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The Public Service Commiuion of Utah 

Letter to the Governor, Members of the Senate 
and Members of the House of Representatives 

July 1, 1999 

Honorable Michael 0. Leavitt 

Governor, State of Utah 

Honorable Members of the Senate 

Honorable Members of the House of Representatives 

It is a pleasure for the Public Service Commission of Utah to present 

the Annual Report for Fiscal Year 1999. We submit this in accordance with 

Utah Code § 54-1-10, which requires a reporting of activities during the 

fiscal year ending June 30, 1999. 

This annual report highlights key issues and activities of the Commission 

throughout the past year. We have put forth great effort in the continued 

regulation of Utah's utilities and are pleased to share our accomplishments 

with you. 

We express our appreciation for your encouragement and assistance 

during this past year. We look forward to your continued support and gladly 

accept our duties in serving the Utah public. 

Respectfully submitted, 

Stephen F Mecham, Commission Chairman 

Constance B. White, Commissioner 

Clark D. Jones, Commissioner 
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Commission Chairman 

Stephen E Mecham 
Chair: October 5, 1992-March I, 2003 

Commissioner: March I , 1989-September 1991 

G overnor Michael 0. Leavitt reappointed 

Stephen F. Mecham to the Public Service 

Commission of Utah on March 1, 1997. 

He was first appointed to the Commission in March 

1989. He left the Commission in September 1991, 

to serve as Chief of Scaff to Governor Norman H. 

Bangerter. On October 5, 1992, he returned co the 

Commission as Chairman. His current term expires 

March 1, 2003. 

Chairman Mecham is a member of the National 

Association of Regulatory Utility Commissioners 

(NARUC) Telecommunications Committee. He is also 

a member of the Western Conference of Public Service 

Commissioners (WCPSC). He served as the President 

of the Western Conference in 1996. During his tenure 

as President, Chairman Mecham and the Commission 

hosted the annual meeting of the Western Conference 

in June 1996, held at Snowbird, Utah. 

Prior to coming to the Commission in 1989 Mr. 

Mecham practiced law, served as Administrative Assis

tant for Regulatory Agencies to Governor Bangerter, 

and subsequently was appointed Executive Director of 

the Utah Commission on Criminal and Juvenile Justice. 

Chairman Mecham earned both his Bachelor 

and Juris Doctor degrees from the University of Utah. 



Commissioner 

Constance B. White 
Reappointed: March I, 1999-March I, 2005 

Original Term: March I, 1995-March I, 1999 
-- ----

C 
onstance B. White 
was appointed to 
her first term as 

Commissioner of the Public 
Service Commission by 
Governor Michael 0. Leavitt 
on March 1, 1995. She was 
reappointed to a second term, 
ending March I, 2005. 

Commissioner White 
currently serves as a member 
of the Board of Directors of 

the National Association of Regulatory Utility 
Commissioners (NARUC) and was appointed to its 
Committee of Electricity. She also is active in the 
Western Conference of Public Service Commission
ers (WCPSC). 

She was a member of the Governor's Task Forces 
on Boards and Commission, as well as being a mem
ber of the Utah Smail Business Advisory Cow1eil. 
Commissioner White has also served the Utah Scace 
Bar as the Chair of the Securities section and as a 
member of the Securities Advisory Committee and 
Women Lawyers of Utah. She currently serves on 
the Board of Utah Dispute Resolution. 

Prior to coming to the Public Service Commis
sion, Ms. White served in Governor Leavitt's cabinet 
as the Executive Director for the Utah Department 
of Commerce. Before chat, she practiced law in the 
private sector, worked for the Securities Division of 
the Department of Commerce, and served as legal 
counsel to the Department. 

Commissioner White and her husband, Rob, 
live in Salt Lake City and have one daughter and 
one son. 

The Public Service Commission of Utah 

Commissioner 

Clark D. Jones 
Commissioner 

July I, 1995-March I, 2000 

C lark D. Jones was 
appointed to the 
Public Service 

Commission of Utah on July 
1, 1995. Prior to his appoint
ment, Mr. Jones was Chair
man and President of Summit 
Family Restaurants, Inc. (for-
merly JB's Restaurants, Inc.) 
a Salt lake City, Utah based 

&. restaurant company. Summit 
• Family Restaurants operated 

and franchised over 100 ]B's Family Restaurants, 
operated 16 Home Town Buffer restaurants, and six 
Galaxy Diners in nine western stares. 

Mr. Jones graduated from the University of 
Nevada, and completed nis pose-graduate study 
at the University of Utah in Sale lake City. Mr. 
Jones served as an officer in the United States Army 
Artillery Branch for two years following school. 
He is a Certified Public Accountant and was a part
ner in the firm of Main, LaFrencz and Co. (now 
KPMG Peat Marwick), prior to joining Summit 
Family Restaurants in 1970. 

Commissioner Jones currently serves as a 
member of the National Association of Regulatory 
Utility Commissioners (NARUC), on the Commit
~ d~~ ~. lli ~~a ~m~ d ~ 
Western Conference of Public Service Commission
ers (WCPSC). 

Mr. Jones serves on the Board of Directors of 
The Gas Research Institute Advisory Board and the 
National Restaurant Association. He is past Chair
man of the Utah Opera Company and past President 
of the Sugarhouse Rotary Club. 

Commissioner Jones and his wife, Pam, reside 
in Sandy. They have five cllildren and 13 grand
children. 
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The P,1blic Ser11ia C11111mi1Sio11 of Ut11h 

The Regulatory Process of Utah 

T he Commission has been an inde

pendent entity with a small clerical, 

legal, and technical advisory staff 

since 1983. • The Commission employs I 5 

persons. Each commissioner is appointed by the 

Governor to a six-year term. The Commission 

has an administrative secretary and clerical staff; 

an executive staff director and technical staff; a 

legal counsel and paralegal staff; and an adminis

trative law judge. • 

The Division of Public Utilities, Department of 
Commerce, performs public utiJicy audics and investiga
tions, helps to resolve customer complaints, and 
enforces Commission orders. As a result of a reorgani
zation in 1983, the Division has been empowered ro 
represent an impartially determined, broad public inter
est before the Commission. Ir does so with legal assis
tance from the Office of the Attorney General. 

Also functioning within the Department of Com
merce is the Committ.ee of Consumer Services, the state 
agency advocate for the interests of residential, small 
commercial and agricultural customers. The Commit
tee, established by the legislature in 1977, consists of 
six citizens appointed by che Governor. It employs an 
administrative secretary and an eight-member clerical 
and technical staff. Legal assistance is provided by che 
Attorney General. 

0 J 999 Amrn11I Ruporl 

How the Commission Works 

As a regulatory decision making body, che 
Commission exercises a delegaced legislative power. 
Each regulatory decision is reached quasi-judicially
thac is to say, the decision must be based on evidence 
of record gathered in open public hearings in docketed 
proceedings, All dockets are closely scheduled, bur che 
due process rights of parties, carefully observed by the 
Commission, govern their riming. 

Cases presented before the Commission raise issues 
of law, economics, accounting, finance, and engineering. 
In the course of a hearing, participating parties may 
include the public utility concerned in che matter, the 
Division of Public Utilities (representing an impartial 
view of che overall public inceresr), and the Committee 
of Consumer Services (representing che particular group 
inreresrs of residential, smalJ commercial and agricultural 
customers). Parties present the sworn testimony and evi
dence of expert wirnesses on matters at issue. Witnesses 
are cross-examined by che attorneys assisting each party. 

fn cases where tens of millions of dollars may be 
at stake, or important issues of regulatory policy arise, 
a number of ocher imervenors, representing interests as 
diverse as low-income customers and large industrial 
customers, may also participate. They too will employ 
expert witnesses and attorneys. Involvement is key 
because regulatory decisions distribute outcomes as 
gains or loses to particular parties. 

The cask of the Commission is to reach decisions 
chat balance che often-competing interests of concerned 
parties, in pursuit of outcomes that protect and pro
mote che overall public incerest. These decisions, 
reviewable by the Utah Supreme Court, muse be drawn 
directly from the evidentiary record created in open 
public hearings. 

During fiscal year 1999, 385 cases were docketed. 
Of these, 293 were resolved by written Commission 
order. The more important cases, whether for regula
tory policy or fmancial in1plications, are highlighted in 
discussions of elecrriciry, natural gas, telecommunica
tions, and water, which follow in che next sections of 
cl1e reporr. 



Thr Public Srrvia CommiSJion of Utah 

Overview of Electric Utilities 
utility regulated Commission PacifiCorp, an investor-owned utility n 

he principle elec

tric 

doi doing ousiness in the state as Utah Power and Light Company. PacifiCorp pro

ectricity consumed liy Utah's households and busi

served either: by municipal utilities, which are not 

vides more than"l 8 

nesses. Othec U 

•• • 
• 

regulated by the Commission, or by rural electric cooperatives, which are subject to min-

imal state regulation. • 
tric industry arises from regulation of PacifiCorp . • 
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The 1'11hlic Strvice Commission of Utnh 

Overview of Electric Utilities (Collt.) 

A New Plan 

In che period immediately preceding che fiscal year, 
PacifiCorp pursued a strategy of global acquisitions, 
unregulated energy trading, wholesale sales, and diversi
fication into businesses such as natural gas. Senior 
management's attention to che core retail electric 
business in its several-state service area was diverted. 

After significant expenditure of resources, the fail
ure of this strategy became evident during the fiscal year 
as che company experienced significant losses. Pacifi
Corp's president and ochers were replaced with new 
senior executives and this quickly resulted in a ''refocus" 
program. The hallmark was a return to the core retail 
and wholesale electric service businesses in the western 
U. S., disposal of unrelated domestic and international 
businesses, and a concerted push to provide higher 
quality retail electric service more efficiently. The Com
pany announced irs intention to exit the retail electric 
business in Montana and California, and in November 
1998 sold its Montana electric distribution assets to 

Flacl1ead Electric Cooperative. An agreement signed in 
July 1999 contemplates sale of California distribution 
assets to Nor-Cal Electric Authority. 

Commission Involvement 

Activities of the company subject to che regulatory 
jurisdiction of the Commission were equally eventful 
during che fiscal year. Urali electricity customers were 
the beneficiaries of both refunds and price (rate) 
decreases oflarge magnitude. The quality and reliabil
ity of electric service were placed under study. A 1997 
joint petition by che Division and che Committee 
sought substantial electricity price decreases, among 
other things. However, chat year the legislature blocked 
the proceeding, freezing prices at January 31, 1997 
levels. This purpose was to study whether regulatory 
changes might be necessary in view of the movement 
in some states and the nation to restrncrure the electric 
industry. However, an interim price decrease, totaling 
$12.4 million, was granted. The legislative study 
proved inconclusive, so general rate case proceedings 
were permitted to go forward during this fiscal year. 
A nwnber of important decisions were reached. 

0 1999 A111111nl Report 

In orders issued April 16 and July 7, 1998, the 
Commission determined th.e method by which Pacifi
Corp's generation, transmission and general coses are 
to be shared among che Company's state jurisdictions, 

a prerequisite for setting Utah electricity prices. Differ
ences in cost-sharing methods associated with the 1989 
merger of Pacific Power and Light and Utah Power and 
Light Companies were co be eliminated over a five-year 
period. As an outcome of the race case, however, the 

Commission decided chat Utah customers due to the 
price freeze should offset the present value of these 
future costs, $71 million, against some $111 million 

of overpayments from March 14, 1997 to February 28. 
The net amount, $40 million, was refunded to cus
tomers. The rate case concluded with a Report and 

Order issued March 4, 1999, which decreased Pacifi
Corp's Utali revenues $85 million, or 12 percent, 

annually, and reduced elecrricity prices accordingly. 

The Merger 

On December 6, 1998, PacifiCorp signed an 
Agreement and Plan of Merger with ScottishPower 
of Glasgow, Scotland. After approval by both compa
nies' boards of directors, and subsequently by share
holders in June 1999, the merger received clearance 
from federal regulatory authorities. California approved 



the merger June 10, 1999. An applicacion for approval 
is now pending before the commissions of Utah, 
Oregon, Wyoming, Idaho and Washington . Utah 
hearings have been completed and a decision by the 
Commission is expected soon. 

Restructuring 

Regulation of PacifiCorp and of the ocher Utah 
providers by the Commission cook place du.ring the 
fiscal year in the context of forces, both politfcal and 
economic, changing the electric utility industry. Some 
of these forces arose at che national and some at the 
state levels. fndicative of the national ones were rhe 

moves, as yet unfruitful, ro pass national legislation 
restructuring the indusuy. 

''Restructuring" generally refers co splitting the 
generation, transmission, and disrriburion functions 

now vertically imegtated and performed internally by 
the utility inro separare functional entities, perhaps even 
separate companies. Though both transmission and 
disrribution wotud remain monopoly functions, genera

cion, once deregw.ared, could be compecicive. A gain 
in efficiency and consequent lower service prices are 
expected as new ftrms begin to generate eleccricity 

from plants they build and own themselves, competing 
directly with generation planes now controlled by 
utilities. 

The assessment of restructuring in Utal1 during 

the fiscal year was inconclusive in that all parries could 
not be shown to benefit if it were to occur. Nationally, 

the Federal Energy Regulatory Commission in May 
1999 issued a notice of proposed rulemaki.ng which, 
if adopted, would require implementation of regional 
transmission organizations by December 15, 2001. 
These organizations would be responsible for the 

monopoly rransmission funcrion, removing it from the 
long-time control of integrated elecrric public utility 
companies, with the object of lessening utilities' market 
power over generation facilities. At the state level, the 

Oregon legislarure in July 1999 approved a bill to intro
duce generation compecition and customer choice by 
October 200 l through development of a portfolio of 
service supply oprions for that state's large industrial 

customers. 

D o cket Numbe r 

Short Title 

711r l'ublit' Seruiu C"mmissirm nf llfl1h 

Scams as of June 30, 1999 

97- 035- 01 

In the Matter of the Investigation into the Reason
ableness of Rates and Charges of PacifiCo,p, dba 
Utah Power and Light Company. 

Report and Order issued March 4, 1999. The 
Commission reduces annual revenue requirement 
by $85.36 million, based on an adjusted 1997 test 
year and an allowed rare of rerurn on equity of 10.5 
percent. Rates are based on fuUy disrributed, 
embedded cost of service. This occurs by eliminat
ing the merger fairness adjustment, a lump-sum 
addition to Utah jurisdictional revenue requirement 
previously needed to ensure Fair apporcionment of 
total system revenue requirement among the states. 
The present value of remaining merger fairness pay
ments is netted against a refund owed customers for 
1997 and 1998. The refund is a result of legislative 
action which suspended thjs Docket making e..xiscing 
rares interim and subject to refund. The refund nee 
of the fairness adjustment is $40.26 million, an 
amount spread to classes of service on the basis of 
relative revenues and distributed to customers on the 
basis of service usage during the 1997-1998 refund 
period. Four task forces are established to exan1ine 
issues important in view of industry resrrucruring 
and the proposed merger of PacifiCorp and Scottish 
Power: cost allocation, special indusrrial conrracts, 
low-income customer issues, and energy efficiency 
and renewable resources. 

97- 03 5-04 

Ju the Mattel" of the Proceeding to Esrablish nn 
Allocation Methodology to Separate PacifiCorp's 
Asset5, and Revemu:s Between ¼rinus States. 

Report and Order issued July 7, 1998. The Com
mission herein orders a merger fuirness adjustment 
of $43.2 miUion for 1996. Th.is amounr increases 
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Tin· l'11Mic Servin· Com,ni.ts1011 of Ulllh 

Electric Dockets (C.u111) 

jurisdictional revenue requiremenc as determined by 
the Rolled-In allocation mechod. It will decrease by 
one-fifth annually chcrcafrer, to $34.56 million for 
1997. $25.92 miUion for 1998, $17.28 million for 
l999, and $8.64 million for 2000, reaching zero on 
January 1, 2001. 

97- 035-11 

In the Matter of the Application of Utah Power and 
Light for an Order Approving the 8th Amendment 
to the Electric Supply Agreement Between PacifiCorp 
and Texaco Exploration and Production. 

Report and Order approving service agreemenc 
issued July 20, 1999. 

97-2035-06 

In the Matter of the Acknowledgment of PacifiCorp's 
Integrated Resource Plan. 

Repon and Order issued April 2 l , L999. The 
RAMPP-5 Report is nor acknowledged because of 
deficiencies outlined in this Order. Deficiencies will 
be rectified and improvements will be made in 
RAMPP-6 as ordered. 

98-2035- 04 

In the Matter of the Application of Paci.ft Corp and 
Scottish Power pk for an O,der Approving the 
Issuance of Pa,cifiCorp Common Stock. 

Scheduled proceedings for merger approval are 
underway. 

98-2035-05 

In the Matter of PacifiC01-p's Integrated Resource 
Plan, RAMPP6. 

Good cause appearing the Commission ordered a 
one-year extension for filing the report. 

99-2035 -01 

l11 the Matter of Service Quality Complaints Against 
PacifiC01p and PacifiCorp~ Service Quality Pe1for
mance Since the 1989 Merger of UP&L and PP&L. 

Scheduled proceedings are underway. 

99-2035-02 

In the Matter of PacifiC01p Avoided Enei-gy Costs. 

No action pending at chis time. 

99-2035- 03 

In d,e Matter of the Application for an Order 
Approving the Sale of its Interest in (1) The 
Centralia Stearn Elech'ic Generating Plaut, (2) 

19!19 1hm11a/ Rtpnrt 

The Ratebased Portion of the CentrtJlia Coal Miue, 
and (3) Related Facilities; for a Detenninatiou of 
the Amount of and the Proper Ratemaking Ti-c11.t,. 

ment of the Gain Associated with the Sale; and fa,· 
an EWG Determin11tion. 

Scheduled proceedings are underway. 

98-032-01 

In the Matter of the Application of Raft River 
Electric Cooperative for Commission Approval of an 
REA and CFC Loan totaling 7.1 Million Dollars. 

Report and Order issued December 21, I 999. 
Applicant having requested Commission approval for 
incurring new indebtedness rocaling 7 .1 million dol
lars, and the rransaccion appearing to be warranted 
and prudent, the Commission approved the same. 

98-066-01 

In the Matter of the Application of Di.icie-Escalante 
Rural Electric Association for Authority to Issue 
Securities in the form of Promissory Notes and a 
New Line of Credit. 

Report and Order issued December 31, 1998. 
Di.xje-Escalante is hereby authorized to issue the pro
posed securities and take the proposed actions 
described in chis Reporr and Order or on other 
terms and conditions substantially consistent with 
chis Report and Order. 

98-506-01 

In the Mattei· of the Applicatio11 of Deseret Genera
tion and Ti·ansmission Co-operative for A1tthority 
to Issues Securities ,md Enter· into Cont1·acts. 

Report and Order issued Ocrober 29, 1998. Deseret 
is hereby authorized ro participate in the Proposed 
Settlement on ocher terms and condjtions subsran
cially consiscenc with chis Report and Order. 

99-022-01 

In the Matter of the Application of Bridger Valley 
Electric Association for A11th01-ity to B01-row Up to 
$8,000,000.00 from the National Rural Utilities 
Coopemtive Finance Cotporarion. 

Report and Order issued April 16, 1999. Bridger 
Valley is authorized to borrow up to $8,000,000.00 
from rhe CFC, and to enter into and execute chose 
inscrumems necessary ro complete the loan rransac
tion contemplated in the petition with certain provi
sions ser out in cl1e Order. 



99-031-01 

In the Matter of the Applica
tion ofMT. Wheeler Power, 
Inc., for Authority to Issue 
Securities. 

Report and Order issued Feb
ruary 17, 1999. The issuance 
of securiries appearing co be in 
the public interest, the Com
mission approved the petition. 

99- 035-02 

In the Matter of the Applica
tion of Utah Power & Light 
Company for an Order 
Approving an Electric Ser11ice 
Agreement Between PacifiCorp 
and Mobil Exploration 
& Producing U.S. Inc. 

No action pending at chis time. 

99-506- 01 

In the Matter of the Applica
tion of Deseret Generation 
& 1hznsmission Co-Operative 
for Auth01·ity to Issue Securiti.es 
of Not More than $18.25 Mil
lion in the Fonn of Secured 
Promissory Notes and Not 
More than $1.92 Million in 
the Form of Equipment Lease 
Guarantees. 

Order issued July 12, 1 999. 
Deserec is hereby authorized co 
enrer inro a secured reimburse
ment agreement with CFC uJ 
connection with the Seccle
menc between Deserer and the 
Ciry of Riverside, and co apply 
cash proceeds of such Secrle
menc co finance the proposed 
Rotor Upgrade Project. 

Thu Public Suvla Cu111111issio11 of Utah 

Ekctriciitilitie~· --- -- --- - -~ 
.- - - - . ------ - -

Electric Utility Companies Operating 
in the State of Utah Under the Jurisdiction 
of the Public Service Commission 

BridgerValley Electric 
Association Inc 

Une Jct Hwy 30 S 
PO Box 399 
Mountain View WY 82939 

Deseret Generation & 
Transmission Cooperative 

5295 S 300 W Ste 500 
Murray UT 84107-4764 

Dixie Escalante Rural Electric 
Association Inc 

71 E Hwy 56 
HC 76 Box 95 
Beryl UT. 84714-5197 

Empire Electric Association Inc 
80 I N Broadway 
PO Box K 
Cortez CO 8 I 32 I -0676 

Flowell Electric Association Inc 
495 N 3200W 
HC61 Box 180 
Fillmore UT 84631 

Garkane Power Association Inc 
56 E Center St 
PO Box 790 
Richfield UT 8470 I 

Moon Lake Electric 
Association Inc 

188W 200 N 
PO Box278 
Roosevelt UT 84066-0278 

Mt Wheeler Power Inc 
1600 Great Basin Blvd 
PO Box 11 10 
Ely NV 89301-1110 

PacifiCorp 
Attn: Robert G Strong-Tax Manager 
825 NE Multnomah St 
Ste 1900 
Portland OR 97232 

PacifiCorp 
dba Utah Power & Light 

Company 
One Utah Center 
20 I S Main St Ste 700 
Salt Lake Oty UT 84 140-0007 

Raft River Rural Electric 
Cooperative Inc 

250 N Mam St PO Box 617 
Malta ID 83342 

Strawberry Electric Service 
District 

745 N 500 E 
PO Box 70 
Payson UT 8465 I 

Strawberry W ater U sers 
Association 

745 N 500 E 
PO Box 70 
Payson UT 84651 

Wells Rural Electric C ompany 
145 I N Humboldt Ave 
PO Box 365 
Wells NV 89835-0365 

1999 A11n11nl Report CD 



The Public Service Commission of Utah 

Overview of Natural Gas Utilities 
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extension of subsidized service when specific terms
the amount town residents must pay and the magni
tude of the subsidy from all ocl1er customers-can be 
met. During the fiscal year the Commission approved 
applications for Panguitch, Cedar Fort, and Brian Head. 
Applications for new service for the communities 
of Oak City, Joseph, Sevier, and Fayette, were also 
approved, but service to these communities does not 
require subsidy. 

Questar Gas Rates 

Twice annually, as permitted by law, Questar Gas 
Company files a "pass-mrough" application to adjust 
the commodity and associated cost portions of its Utah 
natural gas rares. The remaining costs, including the 
operation and management of distribution facilities, are 
recovered in general rate case proceedings. About 60 
percent of the total costs of procuring, managing and 
supplying natural gas to customers in Utah, some $250 
million annually, is for the gas itsel£ Expedited pass
through proceedings allow timely recovery of gas costs 
actually incurred. New rares are established on a 
projected basis. When actual coses vary from diose 
projected, the difference is maintained in a special 
balancing account and an appropriate rate adjustment 
is made in the following pass-through proceeding. 

Natural Gas Costs 

The commodity and associated cosr portions 
of natural gas rates declined during the fiscal year. 
The cost of natural gas purchased on die marker during 
che fiscal year was slighcly less than cl1e prior period. 
The largest source of the decline was a balancing 
account credit because actual costs from the prior 
period were lower man those projected. A pass-through 
case filed at the end of the fiscal year, howevet~ seeks an 

The P11blic Service Commission of Utah 

increase in rates ro recover increases in the coses of pur
chased gas. While cost of gas varies, a common element 
of fiscal year pass-mrough cases was an increase in die 
coses of gathering, transportation and storage. 

The law requires quick action by the Commission 
to approve, modify, or reject a pass-mrough application. 
Therefore, when exani.i.nation of an application reveals 
unusual problems, new rates for gas are approved on an 
interim basis, and regulatory consideration of the prob
lems continues. During clle fiscal year one such issue, a 
request for approval of a natural gas processing contract, 
arose. Scheduled proceedings are underway. Two issues 
from prior pass-through cases concerning gathering and 
storage were resolved during the fiscal year. 

Utah Gas Service Company 

Much me same process for approving gas COS( 

changes applies co Utah's other local distribution com
pany, Utah Gas Service Company. Decisions were 
reached on two pass-through cases filed during the 
fiscal year. The first required no change in rate levels. 
The second resulted in a net decrease in gas races. 
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KEY: 

D ocke t N p mber 

Short Title I 

Sratus as of J~ne 30, 1999 

95-057- 30 

In the Matter of the Application of Mo1mtai11 
Fuel Supply ComptZny to Adjust Rates for Natural 
Service in Utah. Order issued March 29, 1999. 

The December 18, 1997 Letter Agreement reached 
berween the Division and Mountain Fuel Supply 
Company is i_n the public interest and that the rares, 
terms, and conditions provided are just and reason
able, therefore ir is hereby approved with an effective 
date of September l, 1997. 

96- 057- 1 2 

bz the Matter of the Application of Mountain 
Fuel Supply Company to Adjust Rates for Natum.l 
Service in Utah. 

The December 18, 1997 Letter Agreemem reached 
between the Division and Mountain Fuel Supply 
Company is in the public incerest and that the rates, 
terms, and conditions provided are just and reason
able, therefore iris hereby approved wirh an effective 
dateofSeprember l, 1997. 

97- 057-11 

In the Matter of the Application of Mountain 
Fuel Supply Company to Adjust Rates for Natural 
Service in Utah. 

See 97-057-18 

97 - 057- 18 

In the Matter of the Application of Questar Gas 
Company fo1· a Continuation of Previously Autho
rized Rates and Charges Pursuant to its Purchased 
Gas Adjustment Cui.use. 

--------
Reporr and Order issued March 18, 1998. The 
applicar.ion of Questar Gas Company in Docker 
No. 97-057-18 to concinue the rates established in 
che Amended Application in Docker No. 97-057-11 

CD / 999 A 111111nl Rtpol't 

on October 8, 1997, is hereby approved and the rare 
requested in the application is made final. 

98- 057- 0 1 

In the Matter of the Application of Hildale Gty and 
lntemwuntain Municipal Gas for an Order Grant
ing Access for Tt·a11sportation of Interstate Naturlll 
Gas over the Pipelines of Questat· Gas for Hi/da/,e, 
Utah. 

September 1, 1999. The Commission concludes 
that it has authority to require Quesr::ir Gas Com
pany to provide the transportation service requested 
by Hildale, i_f found to be in the public interest. 
Scheduled proceedings are underway. 

98-057- 07 

bi the Matter of the Application of Questar Gas 
Compar,.y to Adjust &tes for Natural Gas Service 
in Utah. 

Report and Order issue<l July 2, 1999. The rates 
proposed in the Company's Application will be 
implemenred on an interim basis effective July 1, 
1998. 

98- 057-1 0 

In the Matttn· of Mmtutain Fuel's Confidential 
!RP Quarterly Purchase Reports Covering the 
Period fi·om May 1997 through July 1998. 

Proprietary Reports have been filed with the 
Commission. 

98-057-13 

In the Matter of the Application of Questar Gas 
Company to Adjust Rates for· Natural Gas Service 
in Utah. 

fnrerim Report and Order issued J.urnary 7, 1999. 
Further action pending. 

99- 057- 02 

In the Matter of the Request of Trillium USA 
1-egarding Questar Gas Company and compressed 
Natural Gas (CNG) Fueling Operations. 

------
June 8, 1999. The Commission has determined that 
matters relating to Trillium's request dealing with 
CNG pricing must be addressed in a general rare 
proceeding. Increasing the price of a utility's services 
or products must occur after a hearing to determine 
whether the change is just and reasonable. U.C.A. 
54-7-12. Repricing of a utility's services and prod
ucts occurs in a general rare proceeding to ensure 
char rhe overall tariff provisions, which include the 
rares for all services and produces, are just and rea-



sonable. To the extent chat Trillium deems necessary, 
it may seek to intervene and participate in any race 
proceedings co advocate its position on a just and 
reasonable race for CNG. 

99-05 7-03 

In the Matter of the Application of Questar Gas 
Company for Approval of Terms of Gas Service to 
Customers in Fayette. 

Report and Order issued April 21, 1999. The 
Commission, for good cause shown, grants Moun
tain Fuel's applicarion for approval of an extension 
area charge for application to customers of Fayette. 

9 9 - 057-05 

In the Matter of the Application of Qu.estar Gas 
Service Company for Approval of Tenn.s of Gas 
Service to Customers in Cedar Fort. 

Report and Order issued May 3, 1999. The Com
mission, for good cause shown, grants Mounrain 
Fuel's application for approval of an extension area 
charge for application co customers of Cedar Fort. 

98-059- 0 1 

In the Matter of the Application of Utah Gas 
Service Company to Make Its Annual Report for 
its Gas Balancing Account. 

Report and Tentative Order issued September 21, 
1998. By chis Order, the Public Service Commis
sion ofUrah approves rhe Report of Utah Gas Ser
vice Company on its Gas Balancing Account for the 
period March, 1997, through February 1998: no 
changes in rare levels are requesced or authorized. 

9 9 - 05 9-01 

In the Matter of the Application of Utah Gas 
Service Company, Corp., for Authorization to Make 
Adjustments in it:s Gas Bal.ancing Account and to 
lnc01porate Changes in the Cost of Gas that Utah 
Gas Service Company Purchases from Others. 

Report and Order issued April 27, 1999. By this 
Order, the Public Service Commission of Utah 
approves the applicadon of Utah Gas Service 
Company to make adjustments in chat company's 
Gas Balancing Account, together with rdated rare 
decrease adjustments, and also approves increases 
in rates due ro projected increases in the cosr of gas 
purchased from ochers, resulting in a combined ner 
decrease in gas rates. 

The l'ublir Servict' Commi.rJi1111 of Utr1h 

N aturaJ Gas Utilities 
Operating in the State 
of Utah Under the 
Jurisdiction of the Public 
Service Commission 

Questar Gas Company 
IB0E I00S 
PO Box 45360 
Salt Lake City UT 84145-0360 

Utah Gas Service Company 
5000 S Q uebec St 
Ste 650 
Denve1· CO 80237 

Wendover Gas Company 
PO Box274 
Wendover, UT 84083 
460 Mesa St 
West Wendover. NV 89883 
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Overview of Telecommunications Utilities 
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From "-ionopoly to Competition 

Moving from regulated monopoly to competition 
is complex because the industry is a capital-intensive, 
network-based business. New entrants and would-be 
competitors must rely on the incumbent monopoly 
provider just to provide services co their own customers. 
The new entrant is free co concentrate on serving only 
the few, most profitable cusromers. If deregulated too 
soon, the incumbent firm could use its control of the 
network to restrict entry and prevent compepcion. 
Bur loss of its most profitable customers could harm 
the incumbent and all its remaining customers. These 
are reasons federal and state law place the Commission 
as both referee and judge, to prevent or resolve conflicts 
among incwnbents and new enrrancs, to impose rea
sonable standards of service quality and business con
duct, and to ensW'e fair treatment of customers. 

Interconnection Agreements 

By the close of the fiscal year, some 40 companies 
had applied for and received Certificates of Public Con
venience and Necessity from the Commission allowing 
chem to provide local telephone service to Utah cus
tomers. The Commission arbitrated, reviewed and 
approved 32 "interconnection agreements"-terrns by 
which the incumbent and the competitor will intercon
nect facilities co provide effective and efficient service. 

Tbe competitor who must incerconnect with 
US West's, or another incumbent's nerwork, provides 
service to ics cusromers in one of three ways: 

I. a combination of its own facilities and the i.ncum
benc's facilities 

2. leasing the required components of che incumbenr's 
network 

3. reselling the incurnbenr's service under the com
petitor's own name. 

The l'11hlir Service Co111111issio11 uf Uta/, 

At the end of the fiscal year, one incumbent firm, 
US West Communications, Inc, provided over 92.4 per
cent of Utah's 1.2 million telephone lines. ln irs own 
service territory, US West provides 97 percent of the 
lines. Independent incumbent firms and competitors 
provide the rest. Competitors operate in US West's serv
ice territory only, where they provide about 34,000 lines 
roday. Almost all are business, nm household, lines. 

As the largest incumbent, US West remains a regu
lated company. But the 1995 State Act, in the interest 
of promoting the transition to competition, provides a 
facilitating regulatory regime. Thus, after just and rea
sonable prices fur US West's services were established in 
d1e last general rate case, completed December 4, 1997, 
a three-year price freeze has been imposed. Immedi
ately following the freeze, the Commission must imple
menr a new form of regulation in which prices will vary 
according to an index based on factors such as inflation, 
changes in industry productivity, and qua]jry of service. 
The price freeze is in eflect, and development of the 
price index is underway. 

lmeraccion of incwnbencs and competitors occu
pied much of the Commission's rime during che fiscal 
year. Of d1e approximately 140 telecommunicarions 
dockets addressed, 62 directly dealt with d1e transition 
from monopoly to competirion as certificate applica
tions, mergers and acquisitions, approval and enforce
ment of interconnection agreements, resolution of 
complai.nts, approval of special contracts for regulated 
services, and other service issues. 

As may be noticed in d1e following enumeration 
of dockers, such cases were in addition to the Commis

sion's regulatory responsibilities. 
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'rhe Public Service Commi1Jio11 of Utah 

Tele~_~1nrnunicqtio11s Dockets 

KEY: 
Do c k e t Numb e r 

Short Title 

Status as of June 30, 1999 

Certificates of Public Convenience 
and Necessity for New 
Telecommunications Companies 
9 8 - 2026- 01 

In the Matter of the Petition of the Division of 
Public Utilities for Declamto1y Order Canceling the 
Certificate of Public Convmience and Necessity of 
the West/ink Company. 

Report and Order issued September 21, 1998. The 
cerrificared telephone corporation having requested 
termination of its certificare, we cancel the same. 

98- 2222- 01 

In the Matter of the Petition of the DPU for a 
Declaratory Onkr Canceling the Certificate of 
Public Convenience and Necessity of Krause Rentals 
dba Rent America. 

Report and Order issued September 21, 1998: The 
certificated tdephone corporation having requested 
rermjnacion of its certificate, we cancel the same. 

98-2 239-01 

fa the Matter of the Application of Convergeut Com
nm11ict1tions Services for a Certificate to Compete as a 
Tekcmnrmmications Corporation and to Offer Public 
Telecomrmmications Services (To Acquire Certificate 
Ismed to Its Parent Co,-poration, Convergent Com
munications Inc. in Docket No 97-2239-01). 

Report and Order issued December 16, 1998. By 
this Order, the Public Service Commission of Utah 
approves the application ofCoovergenr Communi
cations Services, lnc., and issues co it a Certificare to 
Compere as a Telephone and Telecommunicarions 
Corporation and co offer Public Telephone and 
Telecommunications Services in Utah. 

Cl) 1999A111111,tl Report 

98- 225 1-0 1 

In the Matter of the Application of North Cou.n~ 
Communications Corp for a Certificate of Public 
Convenience and Necessity to Provide Local Resak 
Telecomrmmications Services. 

Report and Order issued October J, 1998. Appli
cant having fuiled co provide requested information 
or otherwise pursue its application, the Commission 
denjed the same. 

98-2252-01 

In the Matter of the Application of Intellicall Opera
tor Service for a Certificate of Authority to Provide 
local Exchange Services in the State of Utah. 

-----
Report and Order issued December 23, 1998. 
Applicant having failed co provide requested Lnforma
tion in a timely manner co complete its application, 
the Commission denied the same. Order Denying 
Reconsideration issued March 26, I 999. Applicant 
having failed to raise any issue not heretofore consid
ered, the Com.mission denied the petition for recon
sideration. 

98- 2253- 01 

In the Matter of the Application of SUPRA Telecom
rmmicatio11s and Information Systems for a Certificate 
of Public Conveuicnce and Necessity to Operate as a 
Telecommunications Provider in the State of Utah. 

Reporr and Order issued January 15, 1999. By chis 
Report and Order, the Public Service Commission of 
Utah grants the request of SUPRA Telecommunica
cions and Information Systems, Inc., for a Certificate 
of Public Convenience and Necessity authorizing 
Applicant ro provide local exchange services within 
the Srare ofUrah, except within any local exchange 
with fewer than 5,000 access lines char is owned or 
controlled by an incumbent telephone corporation 
with fewer than 30,000 access lines within rhe State. 

9 8 - 2257-01 

In the Matte,· of the Application ofZ-Tel Comrmmi
cations for a Certificate Authorizing it to Provide 
Local Exchange Service as a Telecommunications 
Reselfe,· in the State of Utah. 

Report and Order issued January 11, 1999. By thjs 
Report and Order. the Public Service Commission 
of Utah grants the requesr of 2--Tel Communica
tions, Inc. for a Cerrificare of Public Convenjence 
and Necessity authorizing Applicant ro provide local 
exchange services within the Scare of Urah, except 
wirbin any local exchange with fewer than 5,000 



:iccess lines that is owned or controlled by an incum
bent telephone corporacion wid1 fewer than 30,000 
access lines within the State. 

98-2258-0 1 

In the Matter of the Application of Momentum 
Telecom for Attthoriza.tion to be a Competitive Local 
Exchange Ca1rier iu Utah. 

Report and Order issued March 23, 1999. Appli
cant having fuiled to h,1rnish requested information. 
the Commission denied the Applicarion,' 

98- 2259- 01 

In the Matte,· of the Application of JCG Telecom 
Group fin· a Certifi,cate of Public Convenience 
m,d Necessity to Provide Local Exchange Teleconmm
nications Services in Utah. 

Report and O rder issued March 22, 1999. By this 
Report and Order, the Public Service Commission 
ofOcah grams the request of ICC Tdecom Group, 
Inc. for a Certificate of Public Convenience and 
Necessity authorizing Applicant t0 provide local 
exchange services within the State of Utah, except 
wic:hin the service territory of any incumbent tele
phone corporation with fewe r than 50,000 access 
Lines within che Stare. 

98-2260- 01 

In the .Matter of the Application of Airswitch 
Co,poration for a Certificate Authorizing it to 
Provide Dedicated IntemetAcuss Services Within 
the State of Utah. 

Report and Order issued January 8, 1999. By chis 
Report and Order, the Public SeJ-vice Commission 
of Utah grants the requesr of Airswirch Corporarion 
for a Certificate of Public Convenience :tnd Neces
sity authorizing Applicant co provide dedicated 
Internet access services w it hin the Stare of Utah. 

98-2261-0 1 

bz the Matter of the Applimti.on of JATO Commu
nications Corp.,for a Certificate of P,1.blic Conve-
11ie,u:e and Necessity to provide local exchange 
telecormmmications and emergi.11g competitive 
telecommunications sen,ices on a resold bllSis. 

Second Report and Order issued August 16, 1999. 
No deuiment to rhe public inreresc appearing, the 
Commission approves rhe transfer of operaring 
authority. 

Th,· P11bJi,· Srrvicc Comminio11 uj' U1Cr/1 

98-2262 - 0 I 

In the Matte,- of the Application of Pre-paid Cellular 
Se,-vfres for resale of Loe1,l Exchange Service, 
Interexchange Service and Prepaid Calling CmYis. 

Report and Order issued April 12, 1999. Applicanr 
having failed ro furnish requested information, the 
Commission denied the Application. 

98-2263- 0 1 

In the Mlltter of the Applicatio11 ofAdvanced 
Teleconmmnic,ztions for a Certi.ficate Authorizing 
it to ProvidP Local Exchange Se1·11fre llS a Telecorn
m1micatio11s Reseller in the State of Utah. 

Report and Order issued April 6, 1999. By this 
Report and Order, the Public Service Commission of 
Ucah, grants the rcquesr of Advanced Telecommwii
carions, foe. for a Certificate of Public Convenience 
and Necessiry authorizing Applicant to provide local 
e..xchange service throughout US West Communjca
rion, lnc.'s service rerricory within the State of Urah. 

98-2264-01 

In the Matter of the Application of Eclipse 
Co,mmmit'ations Corp for a Ce,-tifoate of Authority 
to P,.ovide both Switched a11d Dedicated Resale and 
Facilities Based Local Exchange Services in the State 
ofUtnh. 

Report and Order rssued March 17, 1999. By chis 
Report and Order, i:he Public Servict: Commission 
of Utah grants i:he requesr of Eclipse Communica
rions Corporation for a Certincate of Public Conve
nience and Necessity authorizing Applicant to 
provide local exchange services within the Stare of 
Utah, except widlin any local exchange with fewer 
rhan 5,000 access lines chat is owned or controlled 
by an incumbem telephone corporation wid1 fewer 
than :30,000 access lines within the Stace. 

98- 2266- 01 

In the Matter of the Application of level 3 
Communications for Authority to Operate llS a 
Competitive Local Exchauge Carrier Providing 
Resold Local E..whange Service. 

Report a.nd O rder issued March 8, 1999. By dlis 
Report and O rder, the Public Service Commission 
of Utah grants rhe requesr of Level 3 Communica
t ions, LLC. for :1 Certificate of Public Convenience 
and Necessity auchorizingApplicanc ro provide local 
exchange services within rhe State of Utah, except 
within any local t:x:change with fewer rhan 5,000 
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access lines that is owned or controlled by an incum
bent telephone corporation with fewer than 30,000 
access lines within the Stace. 

98- 2267- 01 

In the Matter of the Application of CCCUT Inc 
dba CONNECT! for a Certificate Authorizing 
it to Provide Local Service as a Telecommunications 
Reseller in the State of Utah. 

Report and Order issued April 29, 1999. By this 
Report and Order, the Public Service Commission 
of Utah, grants the request of CCCUT, INC., dba 
CONNECT! for a Certificate of Public Conve
nience and Necessity authorizing Applicant to pro
vide local exchange service throughout US West 
Communication, Inc.'s service territory within the 
Seate of Utah. 

99-2 180- 01 

In the Matter of the Application of All West I Utah, 
Inc. for a Certificate Authorizing it to Provide 
Local Exchange. 

On February 1, 1999, the docket number was 
changed as to reflect chat it is a new application, not 
merely an extension of All West Communications. 
The new number for All West / Utah is now 99-
2270-01. 

99- 2242- 01 

In the Matter of the Petition of the Division of 
Public Utilities for a Declaratory Order to Cancel 
the Certificate of Public Convenience and Necessity 
of U.S. Te/co, Inc. 

Report and Order issued May 7, 1999. Petitioner 
having sought canceUation of its operating authority, 
and the Division of Public Utilities, Utah Depart
ment of Commerce, having concurred, the Commis
sion granted the petition. 

99-2 252-01 

In the Matter of the Application of lntellicall 
Operator Services dba ILD for a Certificate of 
Authority to Provide Local Exchange Services in 
the State of Utah. 

Report and Order issued May 27, 1999. The 
Commission grants the request of Intellicall Opera
tor Services, Inc. dba ILD, for a Certificate of Public 
Convenience and Necessity authorizing Applicant to 
provide local exchange services within the State of 
Utah, except within any local exchange with fewer 
than 5,000 access lines chat is owned or controlled 
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by an incumbent telephone corporation with fewer 
than 30,000 access lines within the State. 

99- 2270- 0t 

In the Matter of the Application of All West I Utah, 
Inc. for a Certificate Authorizing it to Provide Local 
Exchange Services. 

Report and Order issued July 14, 1999. By this 
Report and Order, the Public Service Commission 
of Utah grants the request of All West/ Utah, Inc. 
("Applicant"), for a Certificate of Public Conve
nience and Necessity ("Certificate") authorizing 
Applicant co provide local exchange services within 
the Scace of Utah, except within any local exchange 
with fewer than 5,000 access lines that is owned or 
controlled by an incumbent telephone corporation 
with fewer than 30,000 access lines within the Seate. 
The Commission, having considered the record in 
this proceeding and the applicable law, hereby 
makes, adopts, and enters the following Report 
and Order. 

99- 2271 -0t 

In the Matter of the Application of Williams 
Communications, Inc. for a Certificate Authorizing 
it to Provide Local lnterexchange Service and Other 
Public Telecommunications Services. 

Notice of Intervention issued August 30, 1999 in 
behalf of US West Communications, Inc. 

99- 2272-0t 

In the Matter of the Application of Emery Telecom
munications & Video, Inc. I dba Emery Telecommu
nications for a Certificate Authorizing it to Provide 
Local Exchange Services. 

Report and Order issued July 1, 1999. By this 
Report and Order, the Public Service Commission 
of Utah grams the request of Emery Telecommuni
cations & Video, Inc., dba Emery Telecommunica
tions ("Applicant"), for a Certificate of Public 
Convenience and Necessity ("Certificate") authoriz
ing Applicant co provide local exchange services 
within the Scare of Utah, except within any local 
exchange with fewer than 5,000 access lines chat 
is owned or controlled by an incumbent telephone 
corporation with fewer than 30,000 access lines 
within the State. The Commission, having consid
ered the record in this proceeding and the applicable 
law, hereby makes, adopts, and enters the following 
Report and Order. 
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Tiu Puhlic Strvice Cor,11f!i1si01i of Ur,1h 

Tekcommunict1tio1t Dockets (un1..J 

9 9-2273- 01 

i n the Matter of the Applicati.on of Megsinet-CLEC, 
i nc. far a Certificate of Public Convenience and 
Necessity far the Pwpose of Providing Local 
E,cchange Services. 

Action Request issued March 16, 1999 and a recom
mendation due from the Division of Public Utilities 
on May 15, 1999. No further proceedings have 

taken place. 

9 9-2274- 01 

Ju the Mattei· of the Application of Concert 
Comrmmicatimzs Sales LLC far Authority to Provide 
Corrpetitive Local Exchange and Intrastate Toll 
Telecomrrmnications Service in the Sttlte of Utah. 

Nocice co JLECs issued July 26, 1999. The Com
mission proposes, ptmuant to § 63-466-4(3), on its 
own morion, co converr rhe matter co an informal 
proceeding and oo grant said appUcation swnmarily. 

99- 2275- 01 

In the Matter of the Applicati.on of DSlnet Commu
uications, LLC fa1· a Certificate of Public Conve
nience and Necessity to Provide Switched and 
Dedicated, Resold and Faciliti.es-Based l1ttei'l!xchange 
Se1-vices Within the State of Utah. 

Report and Order issued July 14, 1999. By this 
Report and Order, the Public Service Commission 
of Ucah grants the request of DSLncc Communica
cio11s, LLC (''Applicant"), for a Ccni.ficace of Public 
Convenience and Necessity ("Certificate") auchoriz.

ing Applicanc co provide local exchange services 
within the State of Utah, e.'<cepc within any local 
exchange wich fewer rhan 5,000 access lines chat is 
owned o r conrrolJed by an incumbent telephone 
corporation with fewer than 30,000 access lines 
within the State. 

9 9 - 2276-01 

Ju the Matter of the Request of Farmers Telephone 
Company, inc. far Authority to Provide Local 
EYcha11ge Services iu Utah to Hovenweep Natimull 
Monument. 

Reporc a.nd Order issued July 20, 1999. By this 
Report and Order, rhe Public Service Commission 
of Utah gran cs che request of Farmers Telephone 

Company, Inc. ("Applicant"), for a Cenificare of 
Public Convenience and Necessity ("Cerriftcate") 

authorizing Applicant to provide local exchange serv
ices within the State of Utah. except within any local 
exchange with fewer than 5,000 access line-S that is 
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owned or conuotled by an incumbent rclephonc 
corporation with fewer than 30,000 access lines 
within the Stace. 

99- 2277-01 

In the Matter of the Application ofDIECA Commu
nications, i nc. far a Certificate of Public Conve
nience and Necessity to Provide Switched m,d 
Dedicated, Resold and Facilities-Based Local 
Exchange and Facilities-Based lnterexchange Services 
Withi11 the State. 

Action Request issued May 10, 1999 and a recom
mendation from the Division of Public Urilities 
due July 9, 1999. No further proceeding have 
raJ,en place. 

99- 2278- 01 

In the Matter of the Applicatum of NET-tel Corpo
ration far a Certificate of Pi,blic Convenience and 
Necessity Joi· the Pu1pose of Providing Local 
£yd1ange Sei'Vices. 

Action Request issued May 14, 1999 and a recom
mendation from the Division of Public Utilities 
due July 13, 1999. No further proceedings have 

taken place. 

99 - 2279-01 

hz the Matter of the Application of Teltrust Commu
nications Services, Inc. Also Known as "Te/trust" 
and/or "TCS"for Attthority to Compete as a 
Competitive Local Exchange Can·ie1: 

Notice issued August 16, 1999. The Commission 
proposes, pursuant tO § 63-466-4(3). on ics own 
morion, to convert the matter to an informal pro
ceeding and to gram sa.id application swnmarily. 

99- 228 1-01 

In the Matte,· of the Petition of First World 
Communications, Inc. far Authority w Compete 
as a Tekcommunications Corporation and to Offer 
Public Telecommunications Services. 

Protective Order issued September 28, 1999. 

99- 2282- 01 

In the Matter of the Application of Accelerated 
Connections, Inc. far a Certifimte of Autho1·ity 
to Pnmide Local fa-change Services and Other 
Telecommunicatio1ZS Services in the State of Utllh. 

Report and Order issued Augusr 26, 1999. By chis 
Report and Order, che Public Service Commission 

of Utah grants che requesr of ACCELERATED 



CONNECTIONS, INC. ("Applicant" or "AC!"), 
for a Certificate of Public Convenience and Neces
sity ("Certificate") authori2ing Applicant ro provide 
local exchange services within the Scace of Utah. 
excepr within any local exchange with fewer thaJ1 
5,000 access lines that is owned or controUed by an 
incumbent telephone corporarion with fewer than 
30,000 access lines within rhe $rare. 

99-2283-01 

In the Matter of the Application of N OW Cormmt
nications, Inc. for Aztthority to Provide Competitive 
Local Exchange Tekcommunications Service. 

Nocice issued September 21, 1999. The Commis
sion proposes, pursuant co § 63-466-4(3), on its own 
motion, to convert che matter co an informal pro
ceeding and to grant said application swnmarily. 

US West Dockets 
90-049•03 

In d1e Matter of the Application of US WEST 
for Approval of Incentive Regula#on Plan. 

A possible resolution is to be rendered in February 
of 2000. 

88- 049-1 8 

In the Matter of an Investigation into the Reason
ableness of the Rates and Charges of the Mountain 
States Telephone and Telegraph Company. 

April 19, 1999, the Commission approves a settle
menc of chis long-sranding dispute regarding 
whether US West Communications, Inc., is required 
to refund earnings in excess of irs authorized rare 
of return in 1986 through 1989 based upon excep
tions to the rule against retroactive rate making. 
Pursuanr to rhe settlement, US West wiU refund 
$4.3,200,000 to its Utah basic exchmge service 
cusromers through a single mortthly bill credit and 
it will be released from alJ daims relating to its earn
ings dmi.ng rhe period from 1986 tlu-ough 1989. 
ln addirion, die Commission approves a scttlemcnr 
between US West and certain incerexcha.nge carriers 
pursuant to which US West has serried those carriers' 
claims for $2,975,000. 

97- 049-06 

[11 the Mntter of the Investigation by the PSC to 
Establish Se1-vice Standard fo1· US WEST Comm. 

A Reporr and Order was issued Septembt:t.· 3, 1998 
closing the Docker. 

The f'ublic Service Com111isrn111 1,j' U111/, 

98- 049-05 

In the Matter of US WEST Utah Implementation 
Plan for Toll Dialing Parity. 

December 31, l 998, a Report and Order was issued 
Granting Temporary Extension of E.xemption from 
Rule R746-355-3 E and Requesting Commenrs on 
Petition of US West. 

98-049-08 

bi the Matter of the i nterconnection Agreement 
Between US WEST and DDK Cask. 

The lnrerconnecrion Agreement at issue being 
defective as involving a non-cerrificared carrier, the 
Commission rejecrs the Interconnection Agreement. 
April 23, 1999. 

98-049- 16 

In the 1.'¥/atter of the Negotiated Resale I lntet'COnnec
tion Agreement Between US WEST and Mag11dcom 
Wireless. 

Report and Order issued July 8, l 999. The parties 
co rhe Agreement, having submitted the same for 
Commission approval; and the Agreement appearing 
ro conform to the requirements of252(e)(l) of the 
Federal Telecommunications Act of 1996 and appli
cable FCC regulations; and the Agreement appearing 
to conform to applicable Utah law and Commission 
Regulations; and approval of rhe Agreement appear
ing to be in the public interest, the Commission 
approved the Agreement, subject to possible modifi
cation pending the outcomes in related dockets 
involving the same subject matter. 

98- 049• 1 7 

In the Matter of the huercom1ectionAgreements 
Between US WEST a1i.d Dakota Services. 

The Interconnection Agreemem at issue being 
defective as involving a non-certificated carrier, che 
Comrnission rejects the Interconnection Agreemenc. 
August 20, 1998. 

98- 049• 18 

In the Mntter of the Filing by US VfEST of its 1998 
Depreciation Technical Update Program. 

Report and Order issued December 9, 1998. The 
Commission otders technical updates ro the remain
ing lives and depreciation rates for the US West 
Communications, Inc. intra~cate investments using 
planr balances as of January L l 998. \'v'e also Order 
establishment of a special 5-yeat amortization of 
investments with original values of $2,000, or less, 

I 999 t l>,wtnl Rtpv11 ED 
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in accounts 2115, 2116, 2122, 2123.1, 2123.2, and 
2124. We further acknowledge that cbe Ordered 
increase t0 the depreciacion rare for the LA Analog 
Electronic Switching Systems accounr 2211 is based 
on confirmation from US West that it will retire the 
remaining investments by mid-year 2000. All depre
ciation rare and remaining life changes, and the 
special 5-year amoni1,arion, are to be applied for 
aJI accrual and amortization bookings beginning 
January 1, 1998. 

98-049-21 

In the Matter of the Agl'eement for local Wireline 
Network Inte,wnnection and Service Resale Agree
ment Between US WEST Communications, Inc. 
and Cable Pius Company, L.R and Agreement to 

Adopt. 

Correspondence &om Sandy Mooy dated June 2, 
1999 regarding Requirements to Operate in Utah. 
No fonher action pending. 

98-049-23 

In the Matter of the Interco,mection Agreernent 

Between US WEST and Knight Commwzictttions. 

The lncerconneccion Agreemenr at issue being 
defective as involving a non-cercificated carrier, the 
Commission rejects the Interconnection Agreement. 
September 3, 1998. 

98- 049-24 

In the Matter of the Applicati'111 of US WEST fa,· 
Exemptimi of Int1't1LATA Long Distance Services 
fi'om Regulation. 

Report and Order issued January 12, 1999. 
VS West may price the Subject Services by means 
of a price list or competitive contract pursuant to 

Utah Code Ann.§ 54-86-2..3, bur shall be exempt 
from the procedures and conditions of Subsection 
§ 54-86-2.3(2)(6) with respect to obtaining pricing 
flexibility for rhe Subject Services. This paragraph 
is intended to provide the same pricing Aex.ibilicy to 
US Wesr that is granted co all other Utah certificated 
faciliry-bascd providers of rhe Subject Services. 

98 - 049- 2 S 

!Tl the Matter of the lnterco,meaion Agreerneflt 
Between US WEST and Compnss Tefecormmmications. 

The lmerconnection Agreement at issue being 
defeccive as involving a non-cenificated carrier, the 
Commission rejects rhe lnrerconncction Agreement. 
September 29, ] 998. 

98- 049- 26 

In the Matter of the Agreement for Service Resale 
Between US WEST Comrmmications, Inc. rtnd 
AFN Consultants, Inc. 

The approval of Service Resale Agreement between 
VS West Communications, Inc. and AFN Consul
tants, Inc. dated August l 7, 1998, has hereby been 
denied. December 1, 1999. 

98-049-2 7 

fa the M11tte1· of the Contract Between USWC and 
LDS Church fo'r the Provision of Toll Services. 

----
Report and Order issued November 5, 1998: 
Approving Comracc Toll Service Contract for the 
LOS Churd1. 

98- 049-28 

lrz the Matter of the NegotiatedResak Agreement 
Between US WEST and BG Enterprises. 

The approval of me Negotiated Resale Agrcerncm, 
between US West Communications, Inc. and BG 
Enterprises, dared August 17 , 1998, has hereby been 
denied. December 9, 1998. 

98- 049-29 

In the Mattn· of the Negotiated Resale Agreement 
Between US WEST and Preferred Can·ier Services. 

The Negoriated Resale Agreement between US West 
Communications, Tnc. and Preferred Carrier Services 
has hereby been denied. December 9, 1998. 

98-049- 3 5 

Ju the Matter of the lnterco1111ection Agreement 
Between US WEST and NET-tel Corpomrion. 

The Imerconncccion Agreement at issue being 
defective as involving a non-certificated carrier, che 
Commission rejects the lnterconnecrion Agreement. 
December 23, 1998. 

98- 049-3 7 

In the Matter of the J,uercomucti.on Agreement 
Between US WEST and E1·nest Communicatiom. 

The Interconnection Agreement at issue being 
defecrive as involving a non-cerrincaced carrier. rhe 
Commission rejects rhe Imerconnection Agreement. 
December 22, 1998. 



98 - 049-3 8 

In the Matter of d1e Interconnection Ag,·eement 
Between US WEST and jato. 

Report and Order issued April 15. 1999. The par
ties co the Agreement having submitted the same for 
Comrrussion approval; and the Agrccmenc appearing 
to conform to the requirements of 252(e)(l) of che 
Federal Telecommunications Acr of 1996 and appli
cable FCC regulations; and che Agreement appearing 
to conform to applicable Ucal1 law and Commission 
Regulations; and approval of the Agrecm~c appear
ing to be in the public inceresc, the Commission 
approved the Agreement, subject to possible modifi
cation pending the outcomes in related dockets 
involving the same subject matter. 

98- 049-39 

In the M,itter of the In.terco11nection Agreement 
Between US WEST and Qtel 

The J nterconnecrion Agreemem at issue being 
defective as involving a non-certificated carrier, the 
Commission rejects the Interconnection Agreement. 
December 28, 1998. 

98-049- 40 

In the Matter of the Agreement fo1· bztercomzection, 
Resale and Unbu.11dkd Elements Between Advnuced 
Communications Group Inc and US WEST. 

The lnrerconneccion Agreement at issue being 
defective as involving a non-certificated carrier, the 
Commission rejects rhe fnrerconneccion Agreement. 
February 23, I 999. 

98- 049- 41 

In the Matter of a Contract Ammdment to Toll 
Service Pricing Plan Agreement AR-485 Betweeu 
US WEST and the State of Utah. 

Order issued February 4, ] 999. A Contract Amend
menr between US Wesr Communications, lnc. and 
State of Utah was approved and eftecrive immediately. 

9 8-049- 42 

/11 the Matter of the Contract Ameudment to 
the Pricing Plan Agreeme11t U21000 Between 
US WEST and TRW. 

Report and Order issued February 4, 1999 approv
ing th.e Amcndrnenr. 

9 8-049- 4 3 

111 the Matte,· of the Ammdment to the Gut1ra11teed 
Pricing Plan Agreement U 165)23. 

Report and Order issued December 28, 1998 
Approving Contract Approval to Esrablish a 
Conrracr wich Firsr Security Information "fechnology 
ro provide Toll Service. 

9 8 - 049-4 7 

bt the Matter of the Coutmct Amendment to Toll 
Service Priciug Plan Agreement U212224 Between 
US WEST and Washington Mutual 

The Commission approves the contract and is effec
tive immediately. 

99 •049-T01 

In the Matter ofApprovalfor the Revised Pages 
of the Utah Exchange & Network Services Tariff, 
Re: Obsolete Single Number Service (SNS). 

An Approval Letter was issued February 17, 1999. 

99- 049-01 

In the Matter of the Complai11t Against AT&T, 
MCI and Sprint by US WEST Regarding In State 
Long Distance Slamming. 

The formal complainr againscAT&T, MCI and 
Sprint filed by US West Communications, lnc. 
has hereby been dismissed. July 13, 1999. 

99•049- 02 

In the Matte,· of the Petition for Extended A1-ea 
Service (EAS) for the Coalville-Henefer Area. 

Correspondence dated February 5, 1999 and 
February 81 l999 from Julie Orchard, Commission 
Secretary. No further action pending at this rime. 

99-049 - 03 

In the Matter of the Petition for Extended Area 

Service (EAS) for the Roosevelt Area Filed by Shar 
Ben.son. 

Correspondence dated February 8, l 999 from Julie 
Orchard, Commission Secretary. No further action 
pending ar this rime. 

99- 049-05 

In the Matter of the Request by US WEST Cotmmt
nications, Inc. for Dedaration of Compliance with 
R746-365-4{8)(2)(c) (iv) or Altenwtive Tempo,·ary 

Ewmption. 

Scheduled proceedings are underway. 
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99-049-06 

In the Ma.tter of the hite1·connection Agreement 
Between US WEST and COI01.D Conmmnicatio11S 
Company. 

The Interconnection Agreement at issue being 
defocrive as involving a noJ1-certificated carrier, the 
Commission rejects the Interconnection Agreement. 
April 7. 1999. 

99- 0 49-08 

In the Matter of the Interconnection Agreement 
Between US WEST and TOPP Comm. 

The Interconnection Agreement at issue being 
defective as involving a non-certificated carrier, the 
Commission rejecrs the Lnterconnection Agreement. 
April 28, 1999. 

99-049-09 

In the Matter of the Interconnection Agreement 
Between US WEST and CCCUT dba CONNECT! 

Report and O rder issued May 19, 1999. The par
ties to the Agri::ement having submitted the same for 
Commission approval; and the Agreement appear
ing co conform to the rt:quiremenrs of 252(e)(l ) of 
the Federal Telecommunications Act of 1996 and 
applicable FCC regulations; and the Agreement 
appearing to conform to applicable Utah law and 
Commission Regulations; and approval of the 
Agreemenr appearing co be in che public interest, 
rhe Commission approved the Agreemenc. subject 
to possible modificacion pending che outcomes in 
related dockers involving the same subject matter. 

99-049-11 

In the Matter of the lntercomiection Agreement 
Between US WEST and South Centml Utah 
Telephone Association. 

Report and Order issued April 27, 1999: The par
ties co the Agret'.ment having submicted rhe same for 
Commission approval; and the Agreement appear
ing to conform to die requirements of 252(e)( I ) of 
the Federal Telecommunications Act of 1996 and 
applicable FCC regulations; and theAgreemcnr 
appearing co conform ro applicable Utah law and 
Commission Regulations; and approval of die 
Agreemenr appearing to be in the public jmcrest, 
t.he Commission approved me Agreement, subject 
to possible modification pending the outcomes in 
related dockers involving the same subject matrer. 
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99-049-14 

In the Matter of the Application of US WEST 
C01nmzmications, Inc. for Appro11al of Accozmting 
Plan for Deregulation of Operator Services. 

Correspondence dared August 16, 1999, from 
Sandy Mooy regarding Deregulation of Operator 
Services. No further action pending. 

99-049- 17 

In the Matter of the Petition of US WEST Commu
nications, bzc. for Pricing Flexi.bility. 

---------
Motion for Order m Show Cause filed with die 
Commissioo August 30, 1999. 

99- 049-18 

In the Motter of the Inten:omiection Agreement 
Between US WIEST and lntellicall Operator 
Services dba ILD. 

Report and O rder issued June 23, 1999. T he par
ties to die Agreement having submitted the same 
for Commission approval; and the Agreement 
appearing co conform to the requirements of 
252(e)(l ) of che Federal Telecommunications Act 
of 1996 and applicable FCC regulations; and the 
Agreement appearing to conform to applicable Urah 
law and Commission Regulations; and approval of 
the Agreement appearing to be in the public inter
est, the Commission approved the Agreement, sub
ject to possible modification pending che ourcomes 
in related dockets involving the same subject ma rrer. 

99- 049- 1 9 

In the Matter of the Filed Contract Between 
USWC, Inc. andAFS Incorporated to Provide 
Guaranteed Calling Con11ectioT1 Rate Pricing. 

No detriment co the public inceresc appearing, che 
Comm.ission approved die contract. July 15, 1999. 

99-049-20 

!11 the Matter of the Investigation of the Resale 
Discount Rates of USWC, Inc. for Services Provided 
to Other Utah Certified Local Exchange Crtniers. 

September 9, 1999. The Division of Public 
0tiliries filed a Memo Regarding Revision to 

Avoided Cose Srudy. 

99-049-21 

In the Matter of the h1terc01mection Agreement 
Between USWG I,zc. aud Computer Business 
SL'iences, Inc. 

Recommendations from the Division of Public 
Utilities is due August l 7. 1999. 



99- 049· 22 

In the Mrttter of the Arbitrated Intcrcomiection 
Agreement Between USWC, Inc. and Next/ink, 
Utah, Inc. 

Notice of Adoption Under Section 252(i) of the 
Communications Ace of 1934, as amended by che 
Telecommunications Act of 1996 was filed with rhe 
Commjssion September 30, 1999 on behalf of ELI. 

99- 049- 23 

Jn the Matter of the Contract Agreement U23163 
Between Legacy Mortgage and USWC to Provide 
Guaranteed Calling Connection Rate Pricing. 

No derri.menc to the public interest appearing, 
the Commission approved the proposed conrract. 
August 26, 1999. 

99- 049-25 

ht the Matter of the Agreement for interconnection 
Between USWC, Jnc. and ACJ Corp. 

The parries ro the agreement having submitted the 
same for Comrrussiun Approval; and die agreement 
appea1·ing to conform to the requirements of 
§ 252(e)(l) of die Federal Telt:comrnlmicacions Act 
of 1996 and applicable FCC regulations; arid rhe 
agreement appearing to conform to applicable Utah 
law and Commission Regulations; and approval of 
the agreement appearing co be in the public iJ1teresr, 
rhe Commission approved die agreement, subiecr 
ro possible modification pending che outcomes in 
related dockets involving die same subject matter. 
August 18, 1999. 

Other Telecommunications Dockets 
98- 051 - 03 

In the Matter of the Wireless huerconnection 
Agreement Between Beehive Telephone Co a11d 
Airtouch Comm. 

The proposed Incerconnecrion Agreement appearing 
to be in the public inrerest, d1e Commission 
approved rhe same. August 26, 1999. 

97- 2201-0t 

In the Matter of the Applicatiou of Bear Lake 
Comm. for ,t One-Time Distribution from the Utt1h 
USP for the Beaver Mountain A1·ea Project. 

Applicant having been w1able to complete a sysrern 
extcnsio[l during 1998, through no fault of irs own, 
d1c rirnecablc for complccion is extended to August 
31 , 1999. 

'/ hr Public S.-ruit;1 C11111mi.csinn of Utt1/i 

98-2 208- 03 

1n the Motter of the Petition of Nextlink Utah for 
A,-bitratiou of a Second Interconnection Agreement 
with US WEST Communications. 

ReporL and Order issued May 6, 1999. The Com
mission announced its award in favor ofNextlink 
on d1e issues of alternate routing of S$7 acci:ss, 
ex.tended loops, and SPOT frame access limitation; it 
announced its award in fuvor of US West Communi
cations, Inc., on the issues of affording access to cus
tomer rare information and access to AJN triggers. 

98- 2210- 01 

In the Matter of the Application of Winsta1· W'ireless 
Inc and Winstar Wirel.ess of Utah lncfor Authority 
to Merge and to 'Hansfer License. 

The proposed merger and transfor of aud1oriry 
appearing m be in public interest, the Commission 
granted d1e application January 6, I 999. 

98- 2218- 04 

ln the Matte,· of the joint Notice of Citizens Utilities 
Company, Citizens Newco Company, and Citize11s 
Telecommunications Compa11y of Utah, Citizens 
Telecommunications Company, Navttjo Cornr111111ica
tiom and ELI of Proposed Tnmsfe1· of Co11trol. 

The proposed transfer of control appearing to pres
ent no detriment to the public interest, che Com
mission approved die same. February 23, 1999. 

98- 2224- 01 

Jn the Matter of the Petition of Sterling Interna
tional Funding Inc dba Reconex for a Name 
Change to 1-800-Reconex, Inc. 

---
Petitioner having properly filed a corporate name 
change with the Division of Corporations, Utah 
Department of Curruncrce, the Commission 
approved die name d1a.nge. February 10, 1999. 

98-2241 - 01 

J,i the Matter of the Joint Application of Teleglobe 
and Exel Comm for Approval of Agree1rumt 11nd 
Plan of Me,-ger. 

The proposed merger appearing to be in che public 
interest, the Commission approved the same August 
26, 1998. 
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98-2250-02 

In the Matter of In the Matter of the Negotiated 
Resale!InterconuectionAgreement Between US 
WEST Communications, Inc., COMM Soitth 
Companies, Inc. 

Report and Order issued July 21, 1998. The parries 
co the Agreemem, having submitted the same for 
Commission approval; and the Agreemenr appearing 
to conform to rhe requiremems of252(e)(1) of 
the Federal Telecommunications Act of 1996. and 
applicable FCC regulations; and the Agreement 
appearing ro conform co applicable Utah law and 
Commission Regulations; and approval of the Agree
ment appearing to be in the public interest, d1e 
Commission approved the Agreement, subject to 
possible modification pending the outcomes in 
relared dockets involving the same subject matter. 

99-046-01 

In the Matter of the Application for an Increase of 
llates mu/ Charges by Manti Telephone. 

Applicant having proved its case for a rare increase, 
Division of Public Utilities. Utah Department of 
Commerce having recommended approval, no oppo
sirion appearing, and the rates appearing to be just 
and reasonable and in the public inreresr, rhe Com
mission approved the application April 30, 1999. 

99- 051 - 01 

In the Matter ofUniversnl Service Funding for 
Beehive Telephone Co, Inc. 

Notice ofl?rchearing issued July 19, 1999. Acrion 
pendi.ng. 

99- 0S1-02 

In the Matter of local Service Within the Cedar 
City Area of Iron County, Utnh. 

The affected subscribers having e.xpressed a desire for 
Exrended Area Service, che Commission approved 
the proposed agreement September 22. 1999. 

99-087-01 

In the Mattei· of AT&T Commzmications of the 
Mouutu.in States, Inc. s lnn·aLAIA Toll Dialing Par
ity Pfun, as Requin:d by the March 23, 1999 Order 
of the FCC. 

Proceedings are underway. 
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99-087- 02 

In the Matte,· of the Petition of AT&T Com1mmica
tions of the Mor,ntain States, Inc., and Sprint 
Communications Company L.R for a Commission 
Order Requiring the Release of all lntralATA Toll 
Carrier "freezes" lnsti.tuted Without Prior Customer 
Authoriuttion. 

Joint Motion for Dismissal ft.led ]Wle 23, 1999 by 
AT&T Communications of the Mountain Stares, 
Inc. and Sprint Communicacions Company LP. 

99 -087-03 

In the Matter of AT&T Communications of the 
Mountain St,ttes, Inc. s Request far Approval oflt:s 
Digital link Service Dialing Parity Implementation 
Pl.an and TCG U'L4Hs Request for Approval of Its 
Dialing Parity Implementation Plan. 

Motion for Waiver fued June 3. 1999 by AT&T 
Communications of the Mountain Srates, Inc. 

("AT&T") and TCG Utah ("TCG"). 

99-095-01 

In the Matter of the Application of MCI WorldCom, 
Inc., WorldCom Network Services, Inc., MFS Com
nmnications Conpany, Inc., MCI Communications 
Corp., MCI Telecommunications Cm7,, WorldCom 
Technologies, Inc. far the Authority to Reorga11ize 
and for Re/med Timisactions. 

The D ivision of Public Utilities, Utah Deparanem of 
Commerce, having recommended approval, and no 
detriment co the public interest appearing, the Com• 
mission approved the application September 8, 1999. 

99- 2202-01 

In the Matter of the Pint Amendmmt to Agreement 
for Local Wireline Network Inte1·co1wection and 
Service Resa/.e for the State of Utah. 

The proposed amendment appearing ro presenc no 
detriment co the public interest, che Commission 
approved rhe same June 10, 1999. 

99- 2202- 02 

In the Matter of Electric Lightwn.ve, Inc. s 
IntmlATA Equal Access lmpl.ementation P/,an. 

Recommendation due from Division of Public 
Utilities July 26, l999. 

99-2210-01 

This /Vlatter is pertaining to Wi11sttir Wireless' 
lutraLATA Toll Dialing Parity Plan, as Required 
by the Recent FCC Onie,: 

Application filed April 22, 1999. 



99-2211-01 

This Matter is Pertai,iing to TCG Utah's Dialing 
Parity PIAn, n.s Requil-ed by the Recent FCC Orde,; 

Lener filed with the Commission July 29, 1999 
regarding Maps of AT&T Local Services. 

99-2214-01 

In the Matter of the Application of Excel Operations, 
Te/co Holdings, for Approval of Pro Fonna Reorg11.
ni.zation and Assig11ment of License. 
------- ----------
Approval of the proposed reorganization a~d transfer 
of authority appearing to be io the public inceresc, 
the Commission approved the same May 5, 1999. 

99-2 2 1 8-01 

In the Matter of Citizens Telecommunicatiom 
Company's Agreement to Sell its Business Customer 
Base Located Outside of Its Affiliat,ed Local 
Exchange Carriers. 

Reconunendarion due from the Division of Public 
Utilities August 11, I 999. 

99-2230-01 

In the Matter of the IntralATA Dialing Pm'ity PIAn 
for Intermedia Communications Inc. 

Correspondence was filed May 19, 1999 responding 
to the requirements to file IntraLATA Dialing Parity 
Plan. No further actions pend.ing ar present. 

99-2231-01 

In the Matter of the Request of Tel-Link L.L. C. 
for Wuive,· of Commission Rule, aud Request for 
111/ormati.on Adjudication. 

------
Issued a Notice of Hearing April 28, 1999. 

99- 2239- 01 

In the Matter of tbe IntraLA L4 Dialing Parity PIAn 
for Convergent Commzmications Services, Inc. 

Recommendarion due from the Division of Public 
Utilities July 26, 1999. 

99-2246-01 

111 the Matter of the Merger of Global Crossings 
LTD. and Frontier C01-poration and Ti·ansfer of 
Cowrol of Vi1riot1s Te/.ecommttnications Se,·vice 
Providers Opemtiug in 01' Certificated in the 
St,tte of Utah. 

The Commission approves rhe acqwsirion and merger 
of Global Crossings Ltd. and Frontier Corporation 
and rhe transfer of control ofFromicr Corporarion's 
Urah operaring subsidiaries September 13, 1999. 

99-2248-0 I 

In the Matter of Teligent, Inc. s Intra.LA TA Toll 
Dialing Parity Plan, as Required by the Mm·ch 23. 
1999 Order of the FCC RE: Teligent, Inc. '.r 
fntraLATA Toll Dialing Parity Plan, as Required 
by the Recent FCC Orde1: 

------- ----
Further proceedings pending. 

99-2250-01 

In the Matter of the ImraLAIA Dialing Parity PIAn 
for Comm South Companies, h1c. 

-----------
A recommendacion from the Division of Public 
Utilities due August 11, 1999. 

99 • 2269• 01 

bz the Mlltter of the joint Application of Cheny 
Commzmicatio11s Incorpomted, WAXS Inc., Mnxxis 
Group, Jue. And Ma.>ais Communications, inc .. for 
App,·oval of Acquisiti.on of Assets and for Assig,zmmt 
of Authorization. 

Letter of Acknowledgemenr issued March 26, 1999 
from rhe Commission. No further action pending. 

94-999-01 

in the Matter of the Phase Ill Part C Investigation 
into Collocation ,md Expanded Interconnection. 

---
Report and Order issued Ju11e 2 , 1999. USWC 
Unbundled Network Element TELRIC Costs and 
Prices are ser for Unbundled Network clcmencs, 
including the Two- and Four-Wire loop; the sub
loop unbundling elements Network Intcrfuce 
Device, Loop Disrribucion, Loop Feeder, and Loop 
Coricentrator/Oigital Loop Carrier; the local switch
ing, 11011-rraffic sensitive elements End Office Analog 
Line Pore and Local Switching per Minute of Use; 
and the Tandem Switching Minute-of.Use. Policy 
decisions are made with respect to loop conditioning 
(grooming), extension d1arges, and Feature Groups 
One and Two. For this Docker only. we adopt the 
definition of urban, suburban and rural exchanges 
recommended by USWC and the Division of Public 
Utilities. Choice ofa Total Elemenc Long-Run 
fncremenral Cose cosr-esdmarion model and relared 
input asswnptions is deferred to a lacer Docket. 

98-R365·01 

111 the Matter of the Proposed Rule for lntercan'ier 
Service Quality. 

Report and Order issued July I, 1999 denying 
rehearing on Rule No. R746-365. lmercarrier 
Service Quality. 
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The Public Service Commission of Utah 

CLECs Operating in the 
State of Utah Under the 
Jurisdiction of the Public 
Service Commission 

1-800-Reconex Inc 
flea Sterling International Funding Inc 
2500 Industrial Ave 
PO Box 40 
Hubbard OR 97032 

Advanced Telecommunications Inc 
730 Second Ave S Ste 4 I 0 
Minneapolis MN 55402 

AirSwitch Corporation 
717 N Main St Ste 205 
POBox5I3 
Springville UT 84663 

All West/ Utah Inc 
SOW 100 N 
PO Box 588 
Kamas UT 84036-0588 

AT&T Communications of the 
Mountain States Inc 

Attn: L J Godfrey 
675 E 500 S Ste 330 
Salt Lake City UT 841 02 

Brooks Fiber Communications 
of Utah Inc 

Attn: Susan Travis 
707 17th St Ste 3600 
Denver CO 80202 

CCCUT Inc 
dbo Connect 
124 W Capitol Ave Ste 250 
Little Rock AR 7220 I 

Citizens Telecommunications 
Company 

dbo Citizens Telecom 
Attn: Aloa Stevens 
9672 S 700 E Ste IOI 
Sandy UT 84070-3555 

Comm South Companies Inc 
Attn: Toby W ilson 
6830 Walling Ln 
Dallas TX 75231 

Convergent Communications 
Services Inc 

Attn: Karen Bedell 
400 Inverness Dr E Ste 400 
Englewood CO 80 I 12 
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DIECA Communications Inc 
dbo Covod Communications 

Company 
2330 Central Expy 
Santa Clara CA 95050 

DSLnet Communications LLC 
545 Long Wharf Dr 5th Fl 
New Haven CT 065 I I 

Eclipse Communications 
Corporation 

3650 I 3 I st Ave SE Ste 400 
Bellevue WA 98006 

Electric Lightwave Inc 
Attn: Kathleen Beigh 
4400 NE 77th Ave 
PO Box 4678 
VancouverWA 98662 

Emery Telecommunications & 
Video Inc 

dba Emery Telecommunications 
455 E Hwy 29 
PO Box 629 
Orangeville UT 84537-0629 

Excel Telecommunications Inc 
C/0 Excel Communications Inc 
Attn: Brenda Owens- Tax Dept 
8750 N Central Expy Ste 1500 
Dallas TX 75231 

Ron McClenan. Regulatory 
Joel Ballew. Complaints 

FirstWorld Communications Inc 
Attn:Victoria Aguilar 
8390 E Crescent Pky Ste 300 
Greenwood Village CO 80 I I I 

FrontierTelemangement Inc 
Attn: Michael J Nighan 
180 S Clinton Ave 
Rochester NY 14646 

GST Telecom Utah Inc 
jka GST Lightwave (UT) Inc 
Attn: Jane Delahanty-Regulatory Dept 
4001 Main St 
VancouverWA 98663 

ICG Telecom Group Inc 
161 Inverness Dr W 
Englewood CO 80 I 12 

lntellicall Operator Services Inc 
dbolLD 
16200 Addison Rd Ste I 00 
Addison TX 7500 I 

lntermedia Communications Inc 
Attn: Prince Jenkins 
3625 Queen Palm Dr 
Tampa FL 33619-1309 

JATO Operating Corp 
flea JATO Communications Corp 
I 099 18th St Ste 700 
Denver CO 80202-1908 

LCI International Telecom Corp 
dbo Qwest Communications Services 
Attn: David LeNard 
4 250 N Fairfax Dr 
Arlington VA 22203-1607 

Level 3 Communications LLC 
Attn: Thomas Stortz 
1450 Infinite Dr 
Louisville CO 80027 



MCI Metro Access Transmission 
Services LLC 

Attn: Susan Travis 
707 17th St Ste 3600 
Denver CO 80202 

MCI WorldCom Communications 
Inc 

fka Worldcom Technologies Inc 
Attn: Susan Travis 
707 17th St Ste 3600 
Denver CO 80202 

Tom Dixon, Complaints 
Randee Klindworth. Tariff A 

McleodUSA Telecommunications 
Services Inc 

Attn: Kay Noeth 
215 S State St I 0th Fl 
Salt Lake City UT 84111 

New Edge Network Inc 
dba New Edge Networks 
fka Access 2 I Corporation 
Attn: Stacey Waddell 
3000 Columbia House Blvd 
VancouverWA 98661 

NEXTLINK Utah Inc 
Attn: Rex Knowles 
I I I E Broadway Ste I 000 
Salt Lake City UT 841 I I 

NorthPoint Communications Inc 
222 Sutter St 7th Fl 
San Francisco CA 94 I 08 

NOW Communications Inc 
1695 High St Ste B 
Jackson MS 39205 

Quintelco Inc 
I Blue Hill Plz 
PO Box 1665 
Pearl River NY I 0965 

Qwest Communications 
Corporation 

Attn: Carol P Kuhnow 
4250 N Fairfax Dr 
Arlington VA 22203-1 607 

Rhythms Links Inc 
fka Accelerated Connections Inc 
7337 S Revere Pky 
Englewood CO 80 I 12 

Sprint Communications 
Company LP 

Attn: Natalie Wales 
1850 Gateway Dr 7th Fl 
San Mateo CA 94404 

Supra Telecommunications and 
Information Systems Inc 

2620 SW 27th Ave 
Miami FL 33133 

TCG Utah 
2440 S 1070W Ste B 
Salt Lake City UT 841 19-1554 

Telco Holdings Inc 
dba Dial & Save 
00 Excel Communications Inc 
Attn: Brenda Owens---Tax Dept 
8750 N Central Expy Ste 1500 
DallasTX 7523 1 

Teligent Services Inc 
Tern Natoli 
8065 Leesburg Pike Ste 400 
V1ennaVA 22182 

' 
Tel-Link LLC 
Michelle McKay 
I 00 I Third Ave W Ste 354 
Bradenton FL 34205 

Tel-Save Inc 
dba The Phone Company of 

New Hope 
6805 Route 202 
New Hope PA 18938 

Williams Communications Inc 
2600 One Williams Ctr 
Tulsa OK 7'1 172 

WinStarWireless Inc 
fka WinStar Wireless of Utah Inc 
1577 Spring Hill Rd Ste 600 
Vienna VA 22 1 82 

Z-Tel Communications Inc 
Attn: Robert Curtis 
777 S Hari,our Island Blvd Ste 990 
Tampa FL 33602 

ILECs O perating in the 
State of Utah Under the 
Jurisdiction of the Public 
Service Commission 

Albion Te lephone Company Inc 
Hwy 77 PO Box 98 
Albion ID 83311 

Bear Lake Communications Inc 
45 W Cente,. St 
PO Box 7 
Fairview UT 84629 

Beehive Telephone Company Inc 
2000 E Sunset Rd 
Lake Point UT 84074-9779 

Century Tel of Eagle Inc 
fka Eagle Telecommunications 

Inc/Colorado 
805 Broadway 
PO Box 9901 
Vancouver WA 98668-870 I 

Tiu Public Sm,icr Com111i1sio11 (If Utah 

Central Utah Telephone Inc 
45 W Center St 
PO Box 7 
Fairview UT 8'1629 

Citizens Telecommunications 
Company of Utah 

Attn: Aloa Stevens 
9672 S 700 E Ste IOI 
Sandy UT 84070-3555 

Emery Telephone 
455 E Hwy 29 
PO Box 629 
Orangeville UT 84537-0629 

Farmers Telephone Company Inc 
26077 Hwy 666 
PO Box 369 
Pleasant View CO 8133 1-0369 

Gunnison Telephone Company 
29 S Main St 
PO Box 850 
Gunnison UT 84634-0850 

Industrial Communications 
dba David R WIiiiams 
PO Box 25670 
Honolulu HI 96825 

Manti Telephone Company Inc 
34W Union St 
Manti UT 84642 

Navajo Communications 
Company Inc 

Aloa Stevens 
9672 S 700 E Ste IOI 
Sandy UT 84070-3555 

Skyline Telecom 
45 W Center St PO Box 7 
Fairview UT 84629 

South Central Utah Telephone 
Association Inc 

45 N IOOW PO Box 555 
Escalante UT 84726 

Uintah Basin Telecommunications 
Association Inc 

dba UBTA Communications 
3800 S US 40 PO Box 398 
Roosevelt UT 84066 

Union Telephone Company 
850 N Hwy 414 
PO Box 160 
Mountain View WY 82939 

US WEST Communications Inc 
Regulatory Affairs 
250 Bell Plaza Rm 1603 
PO Box 30960 
Salt Lake City UT 841 30-0960 
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Nevertheless, there are Utah residents, primarily 
in sparsely populated rw-aJ areas, who receive cheir 
water from privately owned water utilities subject to 

Commission jurisdiction. Today, there are 33 certifi
cated water companies. In recent years, relatively few 
new culinary water companies have been organized, 
and most of these have been formed more wich a view 
toward serving as a marketing tool for reaJ estate devel
opment than as economically viable enterprises in their 
own right. 

W ater Companies 

Many of the new water companies have been set up 
as non-profit cooperatives with the intent chat control 
and ownership, with all the responsibilities attendant 
thereto, will devolve on the lot owners as the lots are 
sold. In the meantime, many developers subsidize their 
water companies to enable them to offer attractive races. 

The Commission's policy is to exercise its jnrisdic
tion, which under the law ic is required ro do, so long 
as the developer retains effeccive vocing control of the 
water company. Once the lot owners/water users have 
attained voting control, the Commission relinquishes 
jnrisdiction-again as required by law. 

In uncontested cases, the Commission adjudicates 
the status of a water company informally, and those 
companies, which appear to be bona-fide cooperatives, 
are issued informal letters of exemption without the 
formal encry ofa Commission order. Those companies 
found to be subject to Commission jurisdiccion are 
issued Certificates of Convenience and Necessiry by 
formal Commission order. 

Commission Jurisdiction 

As with ocher utilities, the Commission exercises 
regulatory jurisdiction over rates. Rare cases in rhe 
water context are relatively infrequent. Filing and 
processing a rate case is somewhat costly, so companies 
tend to apply only when the need for an increase is 
acute. 

Th1• /"11l,lir Sn·v1u C 11111111iml)11 o/ Utt1b 

Dw-ing fiscal year 1999, the Commission issued 
five new Certificates of Convenience and Necessity and 
five letters of exemption. The Commission heard one 
rate case and issued a formal order in one cnstomer 
complaint case. The Commission canceled one Cen:ifi
cate in a case where the company's assets had been 
transferred to a regulation-exempt entiry. 

KEY: 

Docket Numbe r 

Shm·t Title 

Status as of June 30, 1999 

97- 2240- 01 

bz the Matter of the Application for a Certificau 
of Convenience and Necessity to Operate as a Public 
Utility Rendering Water Service a/Hidden Creek 
\¼ter Company. 

Report and Order issued November 23, 1998. 
Applicant having demonstrated it~ fitness to serve, 
and no opposicion to the application appearing, we 
grant the cerrificace. 

98-2254-01 

l,z the Matt.er of the Comp/aim of DPU Against 
Dal.e Clark and Boulder King Rrmch Estates Water 
Company. 

The Commission issued a letter of Exemption on 
April 19 .. 1999. 

98-2256-01 

In the Matter of the Application for a Certificate 
of Conveuience and Necessity to Operate as a Public 
Utility Rendering ~ter Service of Lah Mountain 
Mutual ~ter Company. 

Reporc and Order issued January 22, 1999. Appli
cant having demonscrated its fimess to serve, and 
no opposition to the applicacion appearing, we grant 
the cerciftcate. 
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The P11blic Service Commission of Utnh 

Water Dockets (Com.) 

99- 2280- 01 

In the Matter of the Application of Legacy Sweet 
i\later, Inc. for a Certificate of Public Convenience 
and Necessity to Operate as a Public Utility Render
ing Service, or for an &emption from Public Service 
Commission Regul.ation. 

Applicant having demonstrated ics fitness to serve, 
and no opposition to the application appearing, we 
grant the certificate. 

99- 2183-0 1 

In the Matter of the Letter of &emption for 
Cross Hollow Hills i\late,· Users Association and 
Cancel/.ation fa,· the Certificate of Convenience and 
Necessity for Cross Hollow Hills joint Venture. 

Reporr and Order issued April 27, 1999. On 
the recommendation of the Division of Public 
Utili ties, Utah Department of Commerce, and 
on the finding chat Petitioner has transferred all its 
utility plant to a non-profit mutual water company 
exempt from Commission Regulation, the Commis
sion canceled Petitioner's Certificate of Convenience 
and Necessity. 

99- 2184-01 

In the Matter of the Rate Increase Application of 
Harmony Heights Water Company. 

Report and O rder issued April 23, 1999. Applicant's 
proposed rates appearing to be just and reasonable, 
and the rares having been previously approved by 
Applicant's shareholders, we appro~e the same sub
ject to refund in the event of further Commission 
action pursuant co a timely-filed, mecirorious protest. 
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Water Utilities I 
Water Utilities 
Operating in 
the State of Utah 
Under the Jurisdiction 
of the Public Service 
Commission 

Bridgerland Water Co Inc 
PO Box 314 
Logan lJT 84323-03 I 4 

Chekshani Water Company Inc 
Chekshani Cliffs Corporation 
9 16 N Main St 
Las Vegas NV 89 IO I 

Color Country Owners Association 
Attn: Darwin Lamb 
2135W 2875 N 
Cedar City lJT 84720 

Community Wate r Company Inc 
2726 E Wasatch Dr No 5 
PO Box 58767 
Salt Lake City UT 84158-0767 
Cyndi Wright 

Dammeron Valley Water Works 
I Dammeron Valley Dr E 
Dammeron Valley UT 84783 

Duck Creek Pines, LLC 
dba Duck Creek Pines Water 

Company 
2230 N Univet·sity Pky Ste 7B 
Provo lJT 84604 

Durfee Creek Inc Association 
2550 S 2570W 
PO Box 27 1037 
Salt Lake C ity UT 84127-1037 

East Kanab Wate r Company 
1240 E 100 S Ste 10 
Saint George lJT 84790-3068 

Elk Ridge Estates Water Company 
PO Box 723 
Cedar City UT 84 72 I 

Falcon Crest Water Company Inc 
Attn: John Walden 
502 E New Haven Ave 
Melbourne FL 3290 I 



Golden Gardens Water Co Inc 
1280 E Woodstock Ave 
Salt lake City UT 84121- 1652 

Harmony Heights Water Company 
Darrow Jessen 
PO Box 487 
New Harmony UT 84757 

Hidden Creek Water Company 
5225 Alvera Or 
Salt Lake City UT 84 I 17 

Highlands' Water Company Inc 
5880 N Highland Dr 
Mountain Green UT 84050 

Homespun Village Water Company 
202 I Hideout Cir 
Riverton UT 84065 

KWU Inc 
dba Kayenta Water Users 
800 N Kayenta Pky 
Ivins UT 84738 

Lake Front Estates Water Users 
Association 

PO Box 567 
Panguitch UT 84759 

Lake Mountain Mutual Water 
Company 

2750 N University Ave Ste I 00 
Provo UT 84604 

Lakeview Water Corporation 
6486 E Hwy 39 Ste 8 
Huntsville UT 84 3 17 

Legacy Sweet Water Inc 
3480 E Canyon Rd 
Spanish Fork UT 84660 

Little Plains Water Company Inc 
2894 Cartland Dr 
Apple Valley UT 84737 

New Paria Water Company 
Attn: Steven Beckwith 
PO Box 3688 
PageAZ 86040 

Pine Valley Irrigation Company 
753 S Lexington Dr 
Saint George UT 84770 

SCSC Inc 
5 I 5 E I 00 S Ste 200 
Sall Lake City UT 84 I 02 

Sheraden Hills Water Users 
Association 

1736 Summertree Dr 
Cedar City UT 84720-7525 

Sherwood Water Company 
3 140 N 2000W 
Delta UT 84624 

Silver Springs Water Company Inc 
4575 N Silver Springs Dr 
Park City UT 84098 

Wanship Cottage Water Company 
149 S Main St 
PO Box 176 
Coalville UT 840 I 7 

West Slope Water Company 
2547 N 400W 
PO Box 1081 
Cedar City UT 84721- 108 1 

White Hills Water Company Inc 
2891 Kenwood St 
PO Box 9440 
Salt lake Oty UT 84 109-0440 

Wilkinson Water Company Inc 
3940 W O ld Hwy Rd 
Morgan UT 84050 

Winchester Hills Water 
Company Inc 

5830 N 1090W 
Saint George UT 84770 

Combined 
Water & Sewer 

Storm Haven Water Company Inc 
4782 S Cove Ln 
Heber City UT 84032-9641 

Wolf Creek Water & Sewer Co Inc 
296 E 3250 N 
Ogden UT 844 14 

Sewer 

Mountain Sewer Corporation 
6486 E Hwy 39 Ste 8 
Huntsville UT 84 3 17 

The Public Service Commission of Utah 
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The Role of the Division 
A dissatisfied customer who cannot resolve service 

problems through contact with the uriliry comes to 
state regularors for help. A walk-in, local call, or a toll
free 800 number connects the customer wirh the staff 
of the Division of Public Ucilicies. The Division staff 
discusses the problem with boch che complainant and 
the utiliry. Often chis dialogue is enough co resolve the 
conflict. In other instances, the uciliry itself takes accion 
ro correct the problem upon Division contacr. 

The Role of the Committee 

At times, a customer facing service difficulty may 
ask the Committee of Consumer Services for help. 
T hough following the same sore of process as the divi
sion does, if the Committee learns char other cuscomers 
face similar problems, it may petition the Commission 
for action having wider applicabiliry. An example 
might be changes in lace payment arrangements co assist 
low-income customers or ochers having difficulry pay
ing their bills. 

The Role of the Commission 

Oftentimes cusromers contact the Commission co 
converse directly with a Commissioner, the administra
tive secreta1y or a member of the technical staff This has 
the dual benefit of giving the customer direct contact 
with either an expert or a decision-maker, while it keeps 
the Commission aware of circw11Stances of urility service 
current in the community. Bur in cases where informal 
processes do not satisfy the customer, he or she is fi-ee co 
pursue formal action at the Commission. 

Formal Complaints 

In cases involving factual disputes over which the 
Commission has jurisdiction, the Commission resolves 
a formal complaint by heariJ1g before the administrative 
law judge, who establishes me faces on the record and 
renders a recommended decision. 

Docketed complaint cases resolved by the Commis
sion through formal processes during me fiscal year are 
lisred on the right. By far the larger numbers of cus

comer complaints are resolved, however, 
in the informal ways mentioned. -

7'11f Public Service r.om111inio11 of Utah 
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-ComP.lai??~~f~(}~fiJA~ '.l!f!fk'i.tJ.·, 
KEY: 

D o c k et Number 

Short Titk 

Srarus as of June 30, 1999 

Electric Dockets 
97 -03S-0 9 

In the Matter of the Complaint 
Filed by Cindy Nichols vs UP&L. 

Report and Order issued August 18, 1998. The 
Commission grants partial judgment on the plead
ings. The Commission determines that Nichols does 
not have scanding for other employees' claims, bur 
may proceed individually. The Commission deter
mines char U.C.A. '54-4-1 is insufficienr aurhoriry 
ro grant the wage reljef requested. 

98 - 0 3 S - 02 

In the Ma.tter of the Complaint Gordmi S. Crofts II 
vs Utah Power aud Light. 

The Commission received notification on August 
13, 1998 that the matter had been settled. No fur
ther action pending. 

9 9 -03S - 01 

in the Matter of the Formal Complaint Filed by 
American Whirlpool Systems, Inc. Against Utah 
Power & Light. 

Complainant having failed to show any violation 
of Respondent's published tariffs or of the applicable 
statures and Commission rules, we dismjss_ 

99 -03S- 03 

h, the Matte,· of the Fomial Complaint Filed by David 
M and Leslie A. Furbush Against Utah Power & Light. 

On May 24, 1999, Utah Power requested that the 
Complaint be dismissed with prejudice. No further 
action pending at this time. 

9 9-0 3 5-04 

In the Matter of the Formal Compl.aint Filed by Jeffrey 
A. Heil Heil Fanns luc. Against Utah Pawer & Light. 

Complainants having failed to show any violarion 
of Respondent's published ra.riffs or of the applicable 
starutes and Commission rules, we dismiss. 

99-0 3 S-0S 
hi the Matte,· of the Fonnal Compl.aint of Sharon 
Linda Fen-in Against Utah Power & Light. 

Complainant having failed to show any violation 
of Respondent's published cariffs or of rhe applicable 
statutes and Commission rules, we dismiss. 
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Tht Public Sar,icr CommiHion of Uu1h 

Complaint Resolution Dockets (Co11r. ) 

99-035-06 

In the Matte1' of the FonnaL Comp/aint Filed by 
Beth Hillman Against Utah Power & Light. 

Complainant having failed co show any violation of 
Respondent's published tariffs or of the applicable 
statutes and Commission rules, we dismiss. 

99- 030-01 

In the Matter of the Request of Moon Lake Electric 
Associati.on for Discontinuance of Service to the 
Residence of Dee Hullinger; Where Life Support 
Equipment is Used. 

The account at issue having been brought current, 
the Commission denied the petition. 

99- 030- 02 

In the Matter of the Request of Moon Lake Electric 
Association for Discontinuance of Service to the 
Residence of Peggy McReynolds, Where Life Support 
Equipment is Used. 

The account at issue having been brought current, 
the Commission denied the peririon. 

99- 030- 03 

In the Matter of the Request of Moon Lake Electric 
Association far Discontinuance of Service to the 
Residence of Canna Ponton, Where Life Support 
Etjuipment is Used. 

Complain.mt notified the Commission that the 
above-captioned matter has been settled and the 
complaint withdrawn. The marrer was dismissed. 

9 9-030- 04 

In the Matter of the Req1Jest of Moon Lalu Electric 
Association for Discontinuance of Service to the 
R£sidf!1lce of Bmce Curry, Whe1·e Life Support 
Equipment is UsetL 

Moon lake EleClric ,¾sociarion having petitioned for 
Commission authorization co terminate, for nonpay
ment of applicable charges, the Utiliry service of 
Bruce Curry, at premises where life support equip
ment is allegedly located, and Bruce Curry having 
fuiled timely to oppose said request by requescing a 
hearing or otherwise. we grant the petition. 

9 9-030- 05 

In the Matter of the Request of Moon Lake Ekctric 
Association for Discontinuance of Sei·vice to the 
Residmce of Kris-Paul Nielsen, Where Life Support 
Equipme11t is Used. 

Moon Lake Electric A~sociation having petitioned for 
Commission aU(horizacion ro terminate, for nonpay
menr of applicable charges, the Uti li ry service of 
Kris-Paul Nielsen, at premises where Life support 
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equipment is allegedly locaced, and Kris-Paul Nielsen 
having Failed timely to oppose said requesr by request
ing a hearing or otherwise, we grant che petition. 

99-0 30- 0 6 

In the Matter of the Request of Moon Lake Electric 
Association far Discontinuance of Service to the 
Residence of Nancy Gal/agher, Where Life Support 
Equipment is Used 

Moon Lake Electric Associacion having pecicioned for 
Commission authorization ro terminate, for nonpay
ment of applicable charges, the Utiliry service of 
Nancy Gallagher, at premises where life support 
equipment is allegedly located, and Nancy Gallagher 
having fai led timely to oppose said requesr by request
ing a hearing or otherwise, we grant the pcciriou. 

99-030- 07 

In the Matter of the Request of Moon Lake Electric 
Association for Discontimumce of Service to the 
Residence of John Havercroft, Where Life S11.pport 
Equipment is Used. 

Moon Lake Electric A~sociation having petitioned for 
Commission amhoriz..-ition ro terminate. for nonpay
ment of applicable charges, rhe Ucilicy service of John 
Havercroft, ar premises where life support equipment 
is allegedly locared, and John Havercroft having 
failed timely to oppose said request by requesting a 
hearing or otherwise, we gra.nr the peticion. 

98- 028-02 

In the .Matter of the Jnfonnal Comp/aint of Fish 
Lake Cabin Owners Association Against Garkane 
Power Association, Inc. 

No action pending at this time. 

Natural Gas Dockets 
98-057 - 05 

Jn the Matter of the Complaint of 
Janet E. Schneck vs Questar Gas Company. 
- - - ----

Report and Order issued September 28, 1998, The 
parties having achieved a settlement of chis matter and 
having filed a Stipulacion for Dismissal, we dismiss. 

98-057- 08 

In the Matter of the Comp/aint of William Gmnder 
vs Questar Gas Se1·vice Company. 

Report and Order issued April 6, l 999. Com
plainant having shown he never contracted for rhe 
amount claimed by d,e Respondeot, che Commis
sion found in his favor and abared che amount 
claimed by Respondent. 



9 8 - 0 5 7 • 09 

In the Matter of the Complaint of Swappers Mar/let 
vs Questar Gt1s Company. 

The parries having stipulated to dismissal, the Com
mission dismissed the macter January 26, 1999. 

9 8-057- 11 

In the Matter of the Complaint of John and I.Ame 
Green vs Questar Gas Company. 

Report and Order issued March l 0, 1999. Com
plainants having failed to show any violation of 
Respondem's published tariffs or of the applicable 
statutes and Commission rules, we dismiss. Appli
cant was denjed rehearing on May 6, 1999. 

99-057- 01 

In the Matter of the Complaint of Bill Van Dyke 
vs Questar Gas Company. 

Report and Order issued March I 0, 1999. Com
plainant having fuited to show any violation of 
Respondent's published tariff.~ or of the applicable 
statutes and Commission rules, we dismiss. 

Telecommunications Dod<ets 
98- 049-1 9 

In the Matter of the Complaint 
ofTo,y Berger vs US WEST. 

Report and Order issued Seprember 14, 1998. 
Complainant having failed ro show any violation 
of Respondent's published tariffs or of the applicable 
starutes and Commission rules, we dismiss subject 
ro Complainant filing a documenc showing specific 
charges in violuion ofRespondenc's tariff 

98- 049-2 0 

Ju the Matter of the Complabzt and Request for 
Relief ofTelrSaveAgainst US WEST for Violation 
of Sections 201 band 202 of the Commwiicatwn.s 
Act of 1934, as Amended, Violation of Utah Code 
Anu 54-3-2 and 54-3-8. 

Report and Order issued December 20, 1998. The 
Commission held that it had jurisdiction co regulate 
Respondent's policies and procedures regarding cus
tomers' senjng and lifting of Primary Tnterexchange 
Carrier freezes and denied Respondent's morion co 
dismiss; on the merits, the Commission held that 
Respondent's procedures and policies regarding PIC 
freezes were mandated under a previous Commission 
Order. and since che Commission is not disposed ro 
rev'i.~it the issue at rhis time, the Commission dis
missed the complaint. 

Thl' Public Ser11it'e C{lmmi.rsi/)11 o/ Utfll• 

98- 04 9-2 2 

In the Matter of the Formal Complaint by Cindy 
Young Against US WEST Cornrmmica-tion.s, Inc. 

No action pending. 

98-049- 30 

]TJ the Matter of the Complaint of Jeff Middlet()r, 
vs Mountain States Telephone dba US WEST. 

Report and Order issued April 13, 1999. 
Complainant having failed to show any violation 
of Respondent's publisl1ed tariffs or of the applicable 
statutes and Commission rules, we dismiss. 

98-049· 31 

!11 the Matter of the Compl.n.int of Rosalind Enoch 
vs Mountain States Telepho11e dba US WEST. 

Repon and Order issued January 13, l 999. 
Complrunam having failed ro show any violacion 
of Respondenr's published tariffs or of che applicable 
statutes and Cmruuission rules. we dismiss. 

98- 049- 32 

In the M11tter of the Fonnal Complaint by Don 
A . Caldwe!L vs US WEST Comnumications, Inc. 

Complainant above-named notified the Commission 
by letter dated April 29, 1999. that respondent h~ 
drnpped its clatm against him for unpaid service 
charges and chac, accordingly, Complainanc consid
ered the complaint satisfied and wished co withdraw 
the same. Accordingly. we dismissed the case. 

9 8-049- 3 3 

In the Matter of the Compl11int of Silver Creek 
Communications vs Mountain States Telephone 
and Telegraph Company dba US WEST Communi
cations. 

Report and Order issued April 20, 1999. The Com
mission held that it lacked jurisdiction to afford 
Complainant any relief beyond rhe pronouncement 
of its imerprecarion of Respondent's tariff and the 
announcement of the Commission's intention ro 
hold respondent to the Commission's interpretation. 

98-0 4 9 - 34 

In the Matter of the Complaint of Colonifll Village 
Motel vs US WEST. 

Report and Order issued April 28, 1999. Com
plainant above-named notified the Commission by 
letter dated April 29, 1999, char responden c has 
dropped its claim against him for unpaid service 
ch::uges and char, accordingly, Complainant consid
ered che complaint satisfied and wished to withdraw 
the same. The Complaint was dismissed. 
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Tiu Public Seruitt• Cummissi(}11 nf U111h 

lomplai11t Re.sohetiou Dockets (Com.) 

98- 049-36 

In the Matter of the Complaint Against US WEST 
by ELI requesting the PSC Enforce an Interconnec
tion Agreement Between ELI and US WEST. 

Report and Order was issued January 22, 1999. 
US West shall comply with che terms of the Inrer
conneccion Agreement and pay EU reciprocal com
pensation for all local traffic (including ISP traffic) 
terminated by EU pursuant co the terms of che 
lmerconnecrion Agreement; and the detenninarion 
that traffic is out of balance by more than I 0% may 
be based upon six-month traffic srudies which con
sider or include rime prior co the January 12, 1998 
approval date, of the lmerconnecrion Agreement. 

98-049-46 

bz the Matter of the Complaint of John Men·ill 
vs Momztain States Telephoue and Telegraph dba 
US WEST. 

Report and Order issued April 13, 1999. 
Complainant having failed to show any violation 
of Respondent's published tariffs or of the applicable 
starure.~ and Commission rules, we dismiss. 

99-049-04 

In the Matter of the Formal Complaint Filed by 
Me1rill E. Skenandore Again.st US WEST 
Communications. 

Notice of hearing issued April 1, 1999. No acrion 
pending. 

99-049- 1 S 

In the Matter of the Formal Complaint Filed by 
William]. Sivi!L Against US WEST Communications. 

---- --- ---
Report and Order issued June 29, 1999. 
Complainant having failed to show any violation 
of Respondent's published ca.riffs or of the applicable 
statutes and Commission rules, we clismiss. 

99-049- 16 

In the Matter of the Fonnal Complaint Filed by 
Robert A. Sanchez Agai11St US WEST Conmmnicati.ons. 

-- -
Report and Order issued June 3, 1999. The com-
plrunc in chis marter having centered aroLLnd service 
problems, and Cornplainanc having voluntarily cer
minated his service from Respondent, the Commis
sion dismissed the matter as moot. 

99-049-24 

[11 the Matter of the Fonnal Complaint Filed by 
Steven Rasmussen Agai11St US WEST CommunicatiollS. 

----

Report and Order issued Augusr 10, 1999. 
Complain;tnt having failed to show any violation 
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of Respondent's published tarifl-s or of the applicable 
statutes and Commission rules, we dismiss. 

99-049-26 

In the Matter of the Fomutl Complaint Filed by 
Paula K. Smith Against US WEST Cotmmmications. 

---
Report and Order issued August 10, 1999. 
Complainant having failed to show any violation 
of Respondent's published tariffs or of the applicable 
starntes and Commission rules, we dismiss. 

99- 052·01 

In the Matter of the Complaint of Julian H,itch vs 
Sou.th Central Utah. 

Report and Order issued March 29, 1999. 
Complainant having failed co allege any violation 
of Respondent's published tariffs or of the applicable 
statutes and Commission rules, we dismiss. 

99-052- 02 

In the Matter of the Formal Complaint by Roger 
B & Patricia Limb Against South Ceutral Telephone. 

Report and Order issued September 7, 1999. 
Complainant having failed to show any violation 
of Respondent's published tariffs or of the applicable 
statutes and Commission rules, we dismiss. 

99-095-02 

In the Matter of the Investigation of the Customer 
Complaints of Security Services Group a11d Keating 
Technologies Against MCI I WorldCom. 

---
STATUS: Report and Order issued September 24, 
1999. MClW, therefore, requests that the Com
mission noc enter an order co show cause against 
MCIW as request by the Division. No further 
action has been taken. 

99-2204-01 

In the Matter of the Formal Complaint Filed by 
Elizabeth LnM011t Against Qwest Communications. 

The complaim was filed June 24, 1999. No further 
action has been taken. 

99-2224-01 

fo the Matter of the Complaint of Boyd ¼st; 
Complai11.ant, vs Reconex, Respondent. 

The complaint was fi led June 2, 1999. No further 
aClion has been taken. 

Water Dockets 
No Complaints Filed 



eptember 16, 1999 Salt Lake Tribune 
article describes ho'Y prices for differ

ent goods and services have changed 
along the Wasatch Front. First Security Bank's 
analysis looks at ten different categories of goods 
and services and finds chat only one, utility 
services, has declined over the scudy's ten-year 
horizon. This compares favorably co the national 
average chat shows 120 percent increase in prices 
for utility services. The First Security study 
includes water, sewer, gas, and electric services 
in its utility price index. 

Looking solely at utility services regulated by 
the Commission, the average residential customer 
has experienced a 28% decline in Utah Power's 
races since 1988, an 18% decline in US West 
races and a 4% (approximately) increase in Ques
tar Gas races. Jc should be noted chat almost 
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60% of Questar Gas rates are determined by the 
gas purchase, which fluctuate considerably year 
to year. These percentage changes do not include 
the effects of inflation, which makes today's 
dollar worth less than in the past. When factor
ing in the effects of inflation, Utah Power's rates 
have declined by almost 50%; Quescar's rates 
have declined by 27%, and US West's by 42%. 

With these Commission approved lower races, 
one might worry about the financial health of our 
regulated companies. A financially strong utility 
company is a prerequisite for good service as the 
companies must raise capital to maintain and 
expand its infrastructure. In face, the Commission 
cakes explicit account of the financial health of the 
regulated companies when setting rates and Utah 
utilities have not experienced difficulties raising 
capital either internally or in the financial markets. 
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