
825 N.E, Multnomah
Portland, Oregon 97282
(503) 813-5000

~~~14PACIFICORP
RACIFIC PQWKR UTAH PQN%R

July 25, 2001

Utah Public Service Commission
Heber M. Wells Building, 4 Floor
160 East 300 South
Salt Lake City UT 84114

Attention: Julie P. Orchard
Commission Secretary

RE: Docket No. 00-035- T07
Reporting for the Low Income Lifeline Program

In compliance with the Commission's order issued August 30, 2000, enclosed is the quarterly
report of the Low Income Lifeline Program for the quarter ended June 30, 2001. The report
responds to the PacifiCorp Accounting and Reporting requirements referred to in Section 5 of
Appendix A of the Order. The level of detail for Write Offs/Recoveries has been expanded to
show write offs separate from recoveries for both dollars and accounts.

Included in this package is the revised report that responds to the reporting requirements referred
to in Section 6, of Appendix A of the Order requesting comparable data for the 12 month period
immediately preceeding the implementation of the Lifeline Program. The report has been
expanded to show write offs separate from recoveries for both dollars and accounts. Also, a

definition of terms has been provided.

Please direct questions regarding this report to Mike Zimmerman at (503) 813-6056.

Sincerely,

William
Director Pricing & Regulatory Operations

Cc: Ron Burrup
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PacifiCorp

Utah Power & Light Company

Utah Low Income Lifeline Program Reporting

For the Period September 2000 - June 2001

Additional Reoortino Reouired Information

Terminations4
Isl

Year

2000

Month

YTD 2000

Sep

Ocl

Nov

Dec

Recipients

4

165

980

4

451

1,151

581,906

582,429

584,742

584,283

Customers4
(~)

Schedule 3 Schedule 1

$ 0

1,183

6,297

20,479

$ 10,952,082

10,901,437

10,613,998

10,130,021

Arrearages-$

Schedule 3 Schedule 1

1

23

26

51,557

53,336

45,334

43,605

966

426

469

264

Notices Actual

Schedule 3 Schedule 1 Schedule 3 Schedule 1

2001

1st Qtr. 2001

Jan

Feb

Mar

4,524

11,633

14,767

9,425

13,649

15,961

577,760

575,515

573,114

341,720

439,221

542,325

10,503,794

10,244,004

9,503,513

628

1,416

2,072

54,493

46,942

49,489

3

'10

28

543

429

480

2nd Qtr.2001

Apr

May

Jun

16,903

17,652

17,147

17,342

17,253

16,603

572,460

573,315

574,341 $ 580,809 $ 8,364,089

2,613

2,778

2,525

46,078

47,956

43,645

119

135

1G2

1,019

1,123

929

'his information is unavailable.

Additional Reoortina Reauired Information - Continued

Collection Agencies
liol

Year

2000

Month

YTD 2000

Sep

Oct

Nov

Dec

Schedule 3

$ 0

0

0

0

Schedule 1

$ 420,137

477,340

284,461

326,163

Schedule 3 Schedule 1

4,545

4,851

2,789

4,933

$ 0

0

0

30

$ 340,948

337,614

302,169

327,743

Write Offs $
ii il

Schedule 3 Schedule 1

$ 0

0

0

19

$ 171,523

183,461

190,902

157,332

I'r1)
Recoveries-$

Schedule 3 Schedule1

2001

'tst Qtr. 2001

Jan

Feb

Mar

0

283

3,764

279,514

267,968

283,648

2

35

5,161

3,938

4,681

113

256

749

299,409

360,192

386,012

11

69

160

158,868

196,607

183,263

2nd Qtr. 2001

Apr

lYlay

Jun

10,562

33,116

$ 30,063

330,316

1,G91,388

$ 347,208

65

173

158

2,611 1,163

16,265 2,G90

2,805 $ 1,985

334,392

297,241

$ 289,026

159

102

$ 733

161,328

$ 157,444



PacifiCorp

Utah Power & Light Company

Utah Low Income Lifeline Program Reporting

For the Period September 2000 - June 2001

Year Month

YTD 2000

2000 Sep

Oct

Nov

Dec

Write Offs ¹(10

Schedule 3 Schedule 1

2,683

2,660

2,552

3,043

Recoveries@
(11)

Schedule 3 Schedule 1

2,321

2,455

2,716

2,438

1st Qtr. 2001

2001 Jan

Feb

Mar

2nd Qtr. 2001

Apr

May

Jun

2

8

15

15

17

12

3,040

3,037

2,895

2,596

2,348

2,413

2

8

15

9

5

20

2,743

2,557

2,5'l3

2,284

2,153

2,124

ftote: The bracketed numbers in the columns correspond io the item numbers in section 5 -PacifiCorp Accounting and Reporting for the Low income Lifeline Program.



PacifiCorp

Utah Power & Light Company

Utah Low Income Lifeline Program Reporting

For the Period September 1999 - August 2000

Additional Reoortino Reau(red information

Termination s4

Year

1999

2000

Month

Sep

Oct

Nov

Dec

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Recipients

Custorners4
(1)

Schedule 3 Schedule 1

568,100

569,512

572,966

572,556

575,025

576,321

575,735

576,651

577,244

578,018

581,706

581,229

(a)
Arrearages-$

Schedule 3 Schedule 1

$ 0 $ 10,984,131

0 10,632,929

0 1G,412,764

0 9,002,852

0 9,390,416

0 9,446,806

0 8,521,460

0 8,722,621

0 8,038,706

0 7,608,262

0 8,632,850

$ 0 $ 9,024,204

Schedule 3

Notices

Schedule 1

6,928

26,637

22,944

45,115

44,174

45,209

45,422

40,243

42,635

39,994

38,775

51,G07

Actual

Schedule 3 Schedule 1

140

481

282

190

356

599

563

1,231

1,149

992

780

1,162

Additionai Reoortina Reou(red (nformation - Continued

Co/lection Agencies-5
(1a)

Year

1999

2000

Month

Sep

Oci

Nov

Oec

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Schedule 3 Schedule 1

$ 189,650

491,237

1,263,710
*

4,065,764
'15,392

291,441

293,787

325,497

322,343

323,603

272,497

$ 268,621

Schedule 3 Schedule 1

1,529

5,235

11,435
'4,623

',224

4,913

3,810

3,679

4,117

4,082

3,400

3,755

Write Offs-$
(11)

Schedule 3 Schedule 1

$ 0.00 $ 323,927

0.00 452,131

0.00 656,397

0.00 777,698

0.00 350,751

0.00 346,074

0.00 363,690

0.00 345,554

0.00 341,665

0.00 281,580

0.00 260,791

$ 0.00 $ 331,594

(11)
Recoveries-5

Schedule 3 Schedule 1

$ 0.00 $ 200,961

0.00 250,641

0.00 320,905

0.00 219,337

0.00 192,419

0.00 218,076

0.00 204,375

0.00 240,198

0.00 188,310

0.00 207,169

0.00 172,333

$0.00 $ 164,605



PacifiCorp

Utah Power 8 Light Company

Utah Low income Lifeline Program Reporting

For the Period September 1999 - August 2000

Additional Reoortino Reouired Information - Continued

Year Month

1999 Sap

Oct

Nov

Dec

2000 Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Write

Schedule 3
Offs4""'chedule

1

2,298

3,190

4,519

6,507

3,141

2,928

3,278

10,935

2,773

2,506

2,149

2,555

Recoveries4
(1 1l

Schedule 3 Schedule 1

2,245

3,008

3,910

4,521

2,736

3,033

3,440

13,594

2,729

2,894

2,196

2,400

Note: The bracketed numbers in the columns correspond to the item numbers in section 5 -PacifiCorp Accounting and Reporting for the Low Income Lifeline Program.

'witched credit collection agency. Detail not available to show new collections versus transfer of collections from prior agency.



Definition of Terms on the Low Income Report

Collection ~"- Surcharge collected to fund the Low Income Residential Lifeline Program.

Credit Granted - Low Income Lifeline Credit applied to qualifying customers'ills.

Start Up Costs PacifiCorp - Costs incurred by PacifiCorp to implement the Low
Income Lifeline Program,

Start Up Costs D.C.E.D. - Costs incurred by the Utah Department of Community and
Economic Development (D.C.E.D.) to implement the Low Income Lifeline Program.

End. Acct. Balance —Month end account balance after Collection is added, Start Up
Cost PacifiCorp is subtracted, Start Up Cost D.C.E.D. is subtracted, Credit Granted is
subtracted and Interest is added, The End. Acct. Balance is the Beg. Acct. Balance for the
following month.

Interest —Average Monthly Balance (End. Acct, Balance of prior month + Beg. Acct.
Balance current month+ Collection current month+ Start Up Costs PacifiCorp current
month+ Start Up Costs D.C.E.D. current month+ Credit Granted current month / 2) *

,6025833% (1/12 of annual interest rate of 7.23 1%).

Recipients —The qualifying customers that received a Low Income credit on their bill
during the month.

Customers -¹ —The number of customers at month end, receiving electric service0)

under Residential schedules 1 or 3,

Arrearages-$ —The outstanding account balances that are over 30 days past due, for
customers receiving service under Residential schedules 1 or 3.

Terminations-¹ —Termination notices are the number of monthly notifications sent to
customers receiving service under Residential schedules 1 or 3, notifying them of a

potential disconnect, ifbill payment is not received, Termination actual is the number of
customers actually disconnected in the month that were receiving electric service under
schedules 1 or 3.

Collection Agencies ' The actual number of customer accounts and the outstanding
account balances, for those customers receiving service under schedules 1 or 3, that were
forwarded, during the month, to a collection agency.

Write Offs " - The monthly amount ofcustomer accounts and customer balances
written off for customers who received electric service under schedules 1 or 3,

Recoveries - The monthly amount of customer accounts and customer balances
~ (11)

recovered that were previously written off, for customers who previously received
electric service under schedules 1 or 3.


