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July 25,2001

Utah Public Service Commission
Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City UT 84114

Attention;  Julie P. Orchard
Commission Secretary

RE: Docket No. 00-035-T07
Reporting for the Low Income Lifeline Program

In compliance with the Commission’s order issued August 30, 2000, enclosed is the quarterly
report of the Low Income Lifeline Program for the quarter ended June 30, 2001. The report
responds to the PacifiCorp Accounting and Reporting requirements referred to in Section 5 of
Appendix A of the Order. The level of detail for Write Offs/Recoveries has been expanded to
show write offs separate from recoveries for both dollars and accounts.

Included in this package is the revised report that responds to the reporting requirements referred
to in Section 6, of Appendix A of the Order requesting comparable data for the 12 month period
immediately preceeding the implementation of the Lifeline Program. The report has been
expanded to show write offs separate from recoveries for both dollars and accounts. Also, a
definition of terms has been provided.

Please direct questions regarding this report to Mike Zimmerman at (503) 813-6056.
Sincerely,
: “

William R. Griffith
Director, Pricing & Regulatory Operations

Cc: Ron Burrup
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Definition of Terms on the Low Income Report

Collection ®- Surcharge collected to fund the Low Income Residential Lifeline Program.
Credit Granted ® - Low Income Lifeline Credit applied to qualifying customers' bills.

Start Up Costs PacifiCorp - Costs incurred by PacifiCorp to implement the Low
Income Lifeline Program.

Start Up Costs D.C.E.D. ® - Costs incurred by the Utah Department of Community and
Economic Development (D.C.E.D.) to implement the Low Income Lifeline Program.

End. Acct. Balance © - Month end account balance after Collection is added, Start Up
Cost PacifiCorp is subtracted, Start Up Cost D.C.E.D. is subtracted, Credit Granted is
subtracted and Interest is added. The End. Acct. Balance is the Beg. Acct. Balance for the
following month.

Interest 7 - Average Monthly Balance (End. Acct. Balance of prior month + Beg. Acct.
Balance current month + Collection current month + Start Up Costs PacifiCorp current
month + Start Up Costs D.C.E.D. current month + Credit Granted current month / 2) *
.6025833% (1/12 of annual interest rate of 7.231%).

Recipients - The qualifying customers that received a Low Income credit on their bill
during the month.

Customers -#" - The number of customers at month end, receiving electric service
under Residential schedules 1 or 3.

Arrearages-$® - The outstanding account balances that are over 30 days past due, for
customers receiving service under Residential schedules 1 or 3.

Terminations-#® - Termination notices are the number of monthly notifications sent to
customers receiving service under Residential schedules 1 or 3, notifying them of a
potential disconnect, if bill payment is not received. Termination actual is the number of
customers actually disconnected in the month that were receiving electric service under
schedules 1 or 3.
Collection Agencies *? - The actual number of customer accounts and the outstanding
account balances, for those customers receiving service under schedules 1 or 3, that were
forwarded, during the month, to a collection agency.

Write Offs ™V - The monthly amount of customer accounts and customer balances
written off for customers who received electric service under schedules 1 or 3.

Recoveries"? - The monthly amount of customer accounts and customer balances
recovered that were previously written off , for customers who previously received
electric service under schedules 1 or 3.



