Date submitted: June 24, 2005

BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH

In The Matter of: HELP, Electric Docket No. 04-035-21
Lifeline Program Evaluation Light and Truth’s petition to revisit specific
past issues

This docket is the “major review” following the annual reviews ordered by the Commission in
Docket No. 00-035-T07. A great number of issues, ranging from small details to broad goals,
will be revisited that were subjects of past Commission orders. Light and Truth believes this
review should be comprehensive and be in sufficient depth to fully evaluate the HELP program,
its basis, its operation, its effectiveness and particularly its success. Light and Truth specifically
requests the Commission revisit the following issues for the reasons explained:

1. The Commission’s jurisdiction and authority to implement the HELP program under the
conditions that are now known to exist as opposed to those assumed to exist at the time of
implementation.

Many claims, upon which the Commission based its implementation order, have been
found to not be supportable. Comparison of HELP to other Commission ordered
programs like telephone lifeline have been found to be faulty. These issues will be
detailed in filed testimony by Light and Truth.

2. The claim that HELP funds may be collected in rates and that collection in rates does not
violate Utah Code 54-4-37.

It has been demonstrated that the HELP program has nothing to do with Pacificorp’s
utility operation and function and, therefore, is outside regulation. It has also been
demonstrated that Pacificorp’s actions and circumstances exactly match those specified in
Utah Code 54-4-37. These issues will be detailed in filed testimony by Light and Truth.
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