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  CUSTOMER PARTICIPATION: (continued) 
the call center will be advised if a ‘Dispatch Event’ is operating and therefore if they are being 
charged with an ‘opt-out’ event. Opting out on a third ‘Dispatch Event’ will result in the Customer 
discontinuing Program participation.  Participating Customers may also discontinue Program 
participation by notifying the Cool Keeper Call Center. 

 
Participating customers are considered Program participants for the duration of the Program. 

Future changes to the incentive schedule which result in a reduction in the level of the incentive 
will be noticed to customers, who will be asked to confirm their continued intent to participate in 
the program. When the incentive schedule remains at the same level or is increased, Customers will 
not be asked to confirm continuing participation.  
 

 CONTROL SIGNAL AREA: The area along Utah’s ‘Wasatch Front’ bordered by the 
following coordinates 

 
West East side of the Oquirrh mountain range and Tooele 
East West side of the Wasatch mountain range 
South Elberta, Utah north (including Elberta) 
North Pleasant View, Utah south (including Pleasant View) 

 
This area will be expanded as the contractor develops enhancements to the Control Signal Area 
infrastructure.   
 

 QUALIFYING EQUIPMENT: Eligible Customer equipment for Unit installation:  Air source 
split or packaged air conditioner or heat pump with an Air Conditioning & Refrigeration Institute 
(ARI) standard rating cooling capacity ≤90,000 Btu per hr (7.5 tons). 
 
  All participants’ air conditioning equipment must comply with National Electric Code 
(NEC) standards. Equipment must also be fully operational.  Participants residing in rental units 
must obtain the express permission of the owner of the air conditioning system before signing up 
for the Program. 
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