ACTION REQUEST

Date: January 12, 2009

TO: Division of Public Utilities
FROM: Public Service Commission

RESPONSE DUE BY _January 22, 2009

REQUESTED EFFECTIVE DATE_January 16, 2009

SUBJECT: PacifiCorp 08-035-T09

(Company Name, Case Number, etc.)

Thisisarequest for the Division to conduct:
X Review Tariff Compliance
Analysis of Complaint
X Investigation
Other

EXPLANATION AND STATEMENT OF ISSUES TO BE ADDRESSED
The purpose of thisfiling isto propose modifications to the Cool Keeper program that are

intended to retain and increase customer participation rates.




