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ELECTRIC SERVICE SCHEDULE NO. 3 – Continued 
 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 08-035-38 
 
FILED:  August 11, 2009  EFFECTIVE: November 1, 2009 

CONNECTION FEE:  Each time a Customer, eligible to receive electric service under this  
Schedule, begins to receive electric service at a point of delivery not previously used, or at a point 
of delivery which has been used previously by another Customer, or each time a Customer changes 
his point of delivery or reconnects after voluntary disconnection to the same point of delivery, that 
Customer shall be charged a connection fee of $10.00. 
 
At the discretion of the Company, the connection fee may be waived for account holders such as 
landlords and real estate agents who accept, on a temporary basis, responsibility for the accounts of 
vacant residential units during the transitional time of vacancy in those cases where the cost to the 
Company of the physical discontinuance and restoration of electrical service would exceed the 
amount of the connection fee. 
 
 CONTRACT PERIOD:  One year or longer.  
 

 SPECIAL CONDITIONS: 
 

1. To qualify, a Customer must be qualified for the Utah Home Energy Assistance 
(HEAT) Program. 

 
2. The Utah Department of Community and Culture (DCC) is the administrator of 

the Low Income Lifeline in conjunction with its HEAT program. An application 
and eligibility declaration authorized by DCC is required for each request of 
service under this Schedule. An eligible applicant will be placed on this Schedule 
within one billing cycle of the receipt of their application by DCC. Renewal of a 
Customer’s eligibility declaration will be required annually. Customers are only 
eligible to receive service under this rate at one residential location at any one 
time.  

 
3. The Customer is responsible to notify DCC if there is a change in eligibility 

status. If an eligible Customer moves during the year and remains in PacifiCorp’s 
Utah service territory, the Customer will remain on Schedule 3 for the remainder 
of the annual eligibility period assuming the customer notifies PacifiCorp of the 
change in service address.   

 
4. Customers may be re-billed for periods of ineligibility under the applicable rate 

schedule. 
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