Schedule 1 and Schedule 3 Housekeeping Billing Change

The Company proposes to correct an oversight in the Application section of current Schedule 1 and
Schedule 3. Currently the Application section for Schedule 1 and Schedule 3 states,

“When conditions are such that service is supplied through one meter to more than one
dwelling or apartment unit, the charge for such service will be computed by multiplying the
minimum charges by the maximum number of dwelling or apartment units that may be
served.”

The Company proposes to change this language to the following

“When conditions are such that service is supplied through one meter to more than one
dwelling or apartment unit, the charge for such service will be computed by multiplying the
number of kWh in each applicable usage block, the Customer Charge and the minimum
charges by the maximum number of dwelling or apartment units that may be served”.

The proposed language is similar to language the Company first introduced effective January 1, 1945,
when a three block energy rate structure was adopted, along with minimum charges for residential
Schedule 1. It stated “When conditions are such that service is supplied through one meter to more
than one dwelling or apartment unit, the charge for such service will be computed by multiplying
the number of kWh in each block and the minimum charges by the maximum number of dwelling or
apartment units that may be served.” Clearly, the intent of this addition was to bill multiple unit
customers as if each unit was individually metered and billed.

On November 1, 1982, the Company replaced the three block energy rate structure with a single
flat energy rate. The Applicability paragraph was revised and the currently effective language went
into effect. Since then, this paragraph has not been changed even though changes to the rate
structure have occurred. For example, on September 23, 1985, a Customer Charge was added to
Schedule 1; there was no change made to the Application section to reflect that new rate
component. On November 2, 2001, the energy rate structure for Schedule 1 was changed from a
single flat rate to a multiple block rate, and, similarly, there was no change made to the above
paragraph in the Application section.

To be consistent with the current effective rate structure of residential Schedules 1, 2 and 3, the
Company believes that the correct language in the Application section should be revised as
proposed. The proposed change will reflect current billing practices for customers with multiple
dwelling units. The current method is consistent with the billing determinants and rates established in
all recent general rate cases. It benefits customers since, along with the Customer Charge, each rate
block is increased by the number of units. Currently the Company multiplies the Customer Charge by
the dwelling unit count. It also multiplies the kWh for each rate block by the dwelling unit count. There
are around 900 customers with multiple dwelling units in Utah, and the proposed change would have no
bill impacts on those customers.
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ROCKY MOUNTAIN POWER
ELECTRIC SERVICE SCHEDULE NO. 1

STATE OF UTAH

Residential Service

AVAILABILITY: Atany point on the Company's interconnected system where there are facilities
of adequate capacity.

APPLICATION: This Schedule is for alternating current electric service supplied at
approximately 120 or 240 volts through one kilowatt-hour meter at a single point of delivery for all
service required on the premises for residential purposes.

When conditions are such that service is supplied through one meter to more than one dwelling or
apartment unit, the charge for such service will be computed by multiplying the number of kWh in
each applicable usage block, the Customer Charge and the minimum charges by the maximum number
of dwelling or apartment units that may be served.

When a portion of a dwelling is used regularly for business, professional or other gainful purposes
and 50 percent or more of the electrical energy supplied to that dwelling is being used for residential
purposes, the premises shall be subject to this or other residential rates. If 50 percent or more of the
electrical energy supplied to the premises is used for other than residential purposes, the premises will
be classified as non-residential and electric service shall be provided under the appropriate non-
residential schedule. However, if the wiring is so arranged that the service for residential purposes can
be metered separately, this Schedule will be applied to such service.

MONTHLY BILL:

Customer Charge:
$ 3.75 per Customer

(continued)

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 10-035-124

FILED: January 24, 2011 EFFECTIVE: September 21, 2011
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ROCKY MOUNTAIN POWER

ELECTRIC SERVICE SCHEDULE NO. 3

STATE OF UTAH

Low Income Lifeline Program - Residential Service
Optional for Qualifying Customers

AVAILABILITY: At any point on the Company’s interconnected system where there are facilities
of adequate capacity.

APPLICATION: This Schedule is for alternating current electric service supplied at
approximately 120 or 240 volts through one kilowatt-hour meter at a single point of delivery for all
service required on the premises for residential purposes.

When conditions are such that service is supplied through one meter to more than one dwelling or
apartment unit, the charge for such service will be computed by multiplying the number of kWh in
each applicable usage block, the Customer Charge and the minimum charges by the maximum number
of dwelling or apartment units that may be served.

When a portion of a dwelling is used regularly for business, professional or other gainful purposes
and 50 percent or more of the electrical energy supplied to that dwelling is being used for residential
purposes, the premises shall be subject to this or other residential rates. If 50 percent or more of the
electrical energy supplied to the premises is used for other than residential purposes, the premises will
be classified as non-residential and electric service shall be provided under the appropriate non-
residential schedule. However, if the wiring is so arranged that the service for residential purposes can
be metered separately, this Schedule will be applied to such service.

MONTHLY BILL: The Monthly Bill shall be the sum of the Electric Service Charge, the Low
Income Lifeline Credit and the Life Support Assistance Credit Option, if applicable.

ELECTRIC SERVICE CHARGE:
Customer Charge:
$ 3.75 per Customer
(continued)

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 10-035-124

FILED: January 24, 2011 EFFECTIVE: September 21, 2011
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