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Note 1. Available only to customers with electric water heat.  
Note 2. Available only to customers with permanently installed ducted electric furnaces, heat pumps or zonal electric heat systems 

serving at least 80% of the floor area and used as the primary heat source of the residence. Insulation must be fully installed 
prior to submitting application and incentive may not exceed project cost. 

Note 3. Customers with both electric heat and electric cooling are eligible for the incentives listed in the “Residences with Electric 
heat” section only. 

Note 4. Available only to customers with permanently installed mechanical (compressor based) central cooling equipment with duct 
systems serving at least 80% of the floor area. Insulation must be fully installed prior to submitting application and incentive 
may not exceed project cost. 

Note 5. An additional incentive of $200/customer will be paid if two areas (any combination of attic, wall and floor) in the same 
residence are insulated in accordance with program specifications at the same time and are submitted on the same incentive 
application. 

Note 6. Final installed attic/ceiling insulation must be R-38 or greater. 
Note 7. Pre-existing attic/ceiling insulation must be R-20 or less. 
Note 8. Available only to customers with permanently installed mechanical (compressor based) central cooling equipment with duct 

systems serving at least 80% of the floor area. 
Note 9. Available only to customers with permanently installed ducted electric furnaces or heat pumps serving at least 80% of the 

floor area and used as the primary heat source of the residence. 
Note 10. Customers with electric heat and electric cooling are eligible for the incentive available for the electric heat incentive only. 
Note 11. Recycling incentives are only available for equipment being replaced with Qualifying Equipment eligible for an incentive 

through this program. 
 


