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ELECTRIC SERVICE REGULATION NO. 4 - Continued

3. SERVICE TO TENANTS (continued)
Customers with established master metering facilities which predate the implementation of
the Master Metering standards specified in Electric Service Regulation No. 7, or Customers
who have been exempted from the Master Metering standard may allocate the total electric
bill to individual units receiving electric power through their master meter. Such allocation is
to be made on an equitable basis and no costs may be added to the total amount billed through
the master meter.

4. CONTINUITY OF SERVICE

Unless otherwise specified in a service agreement, electric service is intended to be
continuously available. It is inherent, however, that there will at times be some degree of
failure, interruption, suspension, curtailment or fluctuations. The Company does not
guarantee constant or uninterrupted delivery of Electric Service and shall have no liability to
its Customers or any other persons for any interruption, suspension, curtailment or fluctuation
in Electric Service or for any loss or damage caused thereby if such interruption, suspension,
curtailment or fluctuation results from the following:

(@) Causes beyond the Company's reasonable control including, but not limited to,
accident or casualty, fire, flood, drought, wind, action of the elements or other acts of
God, court orders, litigation, breakdown of or damage to facilities of the Company or
of third parties, strikes or other labor disputes, civil, military or governmental
authority, electric disturbances originating on or transmitted through electrical systems
with which the Company's system is interconnected and acts or omissions of third
parties.

(b) Repair, maintenance, improvement, renewal or replacement of facilities, or any
discontinuance of service which, in the Company's judgment, is necessary to permit
repairs or changes to be made in the Company's generating, transmission or
distribution facilities or to eliminate the possibility of damage to the Company's
property or to the persons or property of others. To the extent practicable, such work,
repairs or changes shall be done in a manner which will minimize inconvenience to the
Customer and whenever practicable, the Customer shall be given reasonable notice of
such work, repairs or changes.
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