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ELECTRIC SERVICE REGULATION NO. 10 - Continued

2. TERMINATION OF SERVICE TO RESIDENTIAL CUSTOMERS (continued)

9

(h)

Notice of Proposed Termination (continued)

If termination of service is not accomplished within fifteen business days following the
48-hour notice, the Company will follow the above procedures for another 48-hour
notice.

The Company will send duplicate copies of 10-day termination notices to a third party
designated by the account holder and will make reasonable efforts to personally contact
the third party designated by the account holder before termination occurs, if the third
party resides within its service area. The Company will inform its account holders of the
third-party notification procedure at the time of application for service and at least once
each year.

For all residential premises including Master-Metered apartment dwellings where a
person other than the occupant is the account holder and that fact is known to the
Company, the Company will post a notice of proposed termination on the premises in a
conspicuous place and will make reasonable efforts to give actual notice to the occupants
by personal visits or other appropriate means at least five calendar days prior to the
proposed termination. The posted notice shall contain the information specified above.
This notice provision applies to residential premises where the account holder has
requested termination in addition to premises for which the account holder has a
delinquent bill. If nonpayment is the basis for the termination, the Company shall also
advise the tenants that they may continue to receive electric service for an additional 30
days by paying the charges due for the 30-day period just past.

Termination Hours

Upon expiration of the notice of proposed termination, the Company may terminate
residential utility service. Except in cases of service diversion or for safety
considerations, electric service shall not be disconnected between Thursday at 4:00 p.m.
and Monday at 9:00 a.m. or on legal holidays recognized by the State of Utah, or at any
other time the Company's business offices are not open for business. Service may be
disconnected only between the hours of 9:00 a.m. and 4:00 p.m.
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