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Utility companies are represented by their lawyers. You may also have a lawyer, if you wish. If you come
without your lawyer, you will be held to have given up your right to legal representation, If you fail to attend a

hearing, and have not alerted the Comnission, your complaint will be finally dismissed.

Formal complaints are the last resort in the complaint process. The Conumission will not permit a customer to
file a formal complaint unless it seems unlikely that a settlement can be reached through the informal process.

The State Legislature has granted the Commmission limited suthority over utilities in regard (o customer
complaints. The Commission may order a wtility to: a) correct service problems; and b) refund incorrect billings,

The Commission has no authority to correct property damage from maintenance operations or sales of defective
tetephone equipment, nor rudeness on the part of the utility representative to name three examples.

Your nghts and responsibilities are contained in Utah Law (Title 54 Chapter 1) and PSC rules and regulations.

FORMAL COMPLAINT FORM

PUBLIC SERVICE COMMISSION
Heber M. Wells State Office Building
160 East 300 South, Fourth Floor
P.0. Box 45585
Salt Lake City, Utah 84114
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If represented by counsel, list:

Name:

Address:

Telephone No.:
— . )
2. The utility being complained against is: \ QO (J(\! W\D\J\‘f\\(\ \\\ '\/\aﬁ\w

3. What did the utility do which you (the Complainant) think is illegal, unjust, or improper? Include exact
dates, times, locations and persons involved as closely as you can.
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4. Why do you (the Complainant) think these activities arc illegal, unjust or improper? S \\
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