102713 State of Utah Mall - | HAD A FAMILY EMERGENCY AND CALLED THE DATE OF MY HEARING

FublicBemvice Commiission <pacutalngovs

Pnaessage

Mon, Oct 21, 2013 at 5:10 AM

Ami Hines <cookienut77@gmaill.com>
To: PublicSendice Commission <psc@utah.gov>

Hi, my name is Ami Hines. | had filed a complaint against rocky moutain power. | had a court date on the 17th of
october however | had a family emergency in the early morning before my court appearance. | phoned and left a
message asking for another court date to be available to me due to the circumstances. [ left on the message to
email me with another court date. [ havent received a email yet. | have proof that there was a medical emergency
a few hours prior to my hearing. [ would like for you to take into consideration that | am disabled and the
circumstances as to why | couldnt make the court hearing. Please respond on how | can either get another court
date or if I need to file another formal complaint against rocky mountain power.
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