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INCENTIVES:

Incentive Compensation
(>65,000 Btu/hr <180,000

Incentive Compensation Btu/hr (>5.4 tons and <.15
Participation Type (265,000 Btu/hr (<5.4 tons)) tons))
Full participation for the $20 $40
full three months (June 1
through August 31)
Customer participants who $0 $0

discontinue before August
31

Customer participants who
sign up during the Summer
peak season (June, July,

Installed in June $15
Installed in July $10
Installed in August $5

Installed in June $30
Installed in July $20
Installed in August $10

August)

The amount or structure of the Program participation incentives (listed in the table above) is
subject to change each Summer Peak Period with the approval of the Public Service Commission of
Utah. The Contractor may provide additional consideration, at no additional cost to the Company or
its customers, to encourage enrollment in the Program. Such consideration may include but is not
limited to gift cards or other efforts used to increase Customer interest in the Program.

PROVISIONS OF SERVICE: For Residential Rate Schedule customers, Program
incentives are limited to one per each Qualifying Equipment unit equipped with an active Load
Control Device. If the Residential Customer has more than one Qualifying Equipment unit, they may
participate in the Program, however all Qualifying Equipment units used in cooling the Participant’s
premises must be equipped with a Load Control Device and be available to respond to Program
Dispatch Events. Incentives will be issued as a credit to the Participant’s November bill. Customers
who qualified for the Program incentive but are no longer Customers of the Company will receive a
check in lieu of a bill credit.

For Commercial Rate Schedule Customers, Program incentives are limited to one per each
Qualifying Equipment unit equipped with an active Load Control Device. If the Commercial
customer has more than one climate control zone, they are not required to have all climate zones
participate, however all units used in cooling the participating climate zone must be Qualifying
Equipment units and must be equipped with a Load Control Device and be available to respond to
Program Dispatch Events. Incentives will be issued as a credit to the Participant’s November bill.
Customers who qualified for the Program incentive but are no longer Customers of the Company will
receive a check in lieu of a bill credit.

Customers served by the Company under Schedules 6, 6A, 6B, 8, 9, 9A and 23 that elect a
Digital Programmable Setback Direct Load Control Thermostat in place of a Direct Load Control
unit installed on their Qualifying Equipment are not eligible to receive a Program incentive listed in
the table above.
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