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1. DEPOSITS (continued) 
(b) Residential Customers (continued) 

(1) Customers Applying for Residential Electric Service. 
A security deposit will be required from any prospective Customer applying 
for residential service meeting one of the following criteria:   
 
a. Has engaged in subterfuge or furnished false credit information. 
 
b. Fails to provide the following information: 
 

(i) Customer name 
(ii) Service address 
(iii) Previous address 
(iv) Social security number, driver’s license number, or a 

government issued picture identification 
(v) Name of a relative, relationship, and phone number; or Personal 

reference and phone number 
(vi) Employer phone number, if employed 
(vii) If renting, the owner or manager of the premises at the service 

address and phone number (if available) or the address or P.O 
Box of the owner or manager.  

 
c. Has been a Customer of the Company and left a premises with an 

unpaid delinquent account.   
 
A third-party guarantee as provided in Paragraph (5) below, a bond or 
irrevocable letter of credit from a bank, insurance company, or bond company 
to insure payment for electric service, or a letter of credit from the electric 
utility from which the Customer has received service within the past 24 months 
shall be acceptable in lieu of a deposit. 
 
 
 
 

(continued) 


