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3. GENERAL EXCEPTIONS: (continued)

3 The Customer or Applicant did not provide necessary information or supplied
incorrect information.

4) Inability to access Company, Customer or Applicant’s facilities beyond the
control of the Company.

(5) An action or default by someone other than a Company employee that is
outside of the Company’s control, for example, road closures.

(6) Major events, such as storms, as currently defined by the Institute of
Electrical and Electronics Engineers, Inc. (IEEE).

@) Instances where resources required to meet the guarantees were re-deployed to
restore supplies during a major event in another operating area or utility.

(8) Safety-related issues which preclude the Company from meeting the
guarantees.

€)] Causes related to force majeure, which include but are not limited to:

injunction or other decree or order of any court or governmental agency having
jurisdiction, strikes or other labor disputes such as lockouts, slowdowns or
work stoppages, sabotage, riot insurrection, acts of the public enemy, fire,
flood, explosion, extraordinary action of the elements, earthquake or other acts
of God, or accidental destruction of or damage to facilities.
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