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- BEFORE THE PUBLIC SER¥ICE COMMISSION OF UTAH -
In the Matter of the Formal Conyplain_t-z I
of Kelly Margetts R S

’

Petitioner : Docket #’s: 15-035-19 & 15-049-04
: Final Response
Vs. :
Rocky Mountain Power and
Century Link
Respondent

Final Response;

Petitioner now comes before the Public Service Commission (PUC) of Utah in
regards to a Final Response to Docket #’s 15-035-19 & 15-049-04 in regards to a Formal
Complaint against Rocky Mountain Power Company and Century Link.

Petitioner per a document filed on April 16™ has stated Petitioners Complaints
and this time feels that due fo the fact that a SLC Department of Transportation permit
was never obtained admitted by Eric Holje of RMP, that the Complaint against RMP is
warranted and should be documented, with an Order from the PUC instructing RMP to
follow all protocol with all permits in the future before their works begin, continue or
expand etc...

*SLC Corp. does not request Utility Companies to obtain permitting like the IRS
does not request taxpayers to pay their taxes; entities do this or suffer consequences.

Petitioner would request the PUC to place Century Link on Order of Advisement
that it would be that they had/have or will have proprietary knowledge and product
involved within the wotks at Grace Court and that this particular situation should be
addressed properly with all correct permitting and protocols followed accordingly.

Petitioner again reflects to the PUC that personal losses of not being able to use
Petitioner’s property at will, which denied the ability to use Public Utilities at will, have
been extremely hard to precisely calculate; in that Petitioner was not legally, lawfully or
in regards to liability issues able to use the solutions offered.

Therefore Petitioner humbly asks the PUC to document this Complaint and Order
these Public Utility Companies to follow correct permitting and protocols in regards to
“their” business.



CERTIFICATE OF SERVICE/COVER SHEET

It is hereby certified that on this 6th day of May 2015, a true and genuine
copy (2 Total Pages) of the foregoing (Docket #’s: 15-035-19 & 15-049-04) was sent
via the United States mail system, hand delivered, emailed or faxed to the concerned
listed below:

Division of Public Utilities
160 East 300 South, 4™ Floor
SLC, Utah 84111

Rocky Mountain Power/PacifiCorp
Melissa Nottingham
(F) 1-877-809-3193

Then per Melissa Nottingham forwarded to:

Robert C. Lively — bob.lively@pacificorp.com

Yvonne Hogle — yvonne.hogle@pacificorp.com

Daniel E. Solander ~ daniel.solander@pacificorp.com

Megan McKay — megan.mckay@pacificorp.com

Autumn Braithwaite — autumn.braithwaite@pacificorp.com
Customer Advocacy Team - customeradvocacyteam@pacificorp.com

Century Link
Support Team
(F) 1-866-689-5582

Then per Support Team forwarded to:

James Farr — james.farr@centurylink.com
Torry R. Sommers ~ forry.r.somers@centurylink.com

KELLY MARGETTS
PETITIONER

921 SOUTH 400 EAST

SALT LAKE CITY, UTAH 84111
801-323-9169



