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SPECIAL CONDITIONS: 
 

1. After subscribing, customers will remain subscribed to the program until they cancel.  
Customers subscribing to amounts equal to or greater than 2,000 kW may negotiate specific 
subscription durations to be established as part of their electric service agreement.     

2. Customers under Schedules 1, 2, 3 and 23 can subscribe to as many blocks as they want, but 
their subscription cannot exceed 100% of their usage for the prior 12 months (on a kWh 
basis).  Customers can subscribe to at least one block, regardless of usage, if they meet all 
other eligibility requirements. 

3. Customers under Schedules 6, 6A, 6B, 8, 9 and 9A can subscribe to as many blocks as they 
want, but their subscription cannot exceed the lower of their usage for the prior 12 months 
or 2,000 kW.  Customer can subscribe to at least one block, regardless of usage, if they meet 
all other eligibility requirements. 

4. If a customer cancels a subscription, the subscribed amount will be added to the available 
program capacity.  Cancelation shall be effective at the end of the billing period in which 
the request is made. 

5. Customers may transfer their subscriptions to other locations in the Company’s Utah service 
territory if they move (provided they stay on the same rate schedule and account remains 
under the same customer name). 

6. Customers can cancel their subscription within 30 days of signing up with no 
penalty/cancelation fee.  

7. Subscribers will pay a cancelation fee if they cancel within three years of subscribing.  The 
cancelation fee will equal $50 per block.  After three years, no cancelation fee will apply.  
Customers with subscription amounts equal to or greater than 2,000 kW must provide notice 
six months in advance of termination or must pay the solar block charge for up to six 
months. 

8. The Company will not accept enrollments for accounts that have a time-payment agreement 
in effect, or have received two or more disconnect notices, or have been disconnected for 
non-payment within the last 12 months. 

9. The Company will retain ownership of the Renewable Energy Credits (RECs) and all other 
environmental attributes including but not limited to carbon emission reduction credits, 
which will be retired by the Company on behalf of subscribers.  Customers may request to 
have RECs deposited in their own Western Renewable Energy Generation Information 
System account at their own expense.   
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