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Utility Improvement District

Public Service Commission;

Please accept this letter on behalf of Ticaboo Utility Improvement District (the “District”) in
response to the aforementioned formal complaint (Exhibit A) made by Marian Seamons (the
“Complainant”) to the Public Service Commission (the “Commission”).

The District has received a great deal of correspondence with the Complainants, to which we have
responded accordingly. Most recently the District hand delivered a 143-page response to the Complainant
on October 26, 2015 in the chambers of the Garfield County Commission, and a 164-page response on
November 25, 2015 to an informal compliant filed with the Division of Public Utilities (the “Division™).

After reviewing the formal complaint, the District is in agreement with the most recent
recommendation issued by the Division of “No Action — Incomplete Complaint” on December 29, 2015.
The complaint is very long, disorganized, and fails to make clear the issues that the Seamons are
complaining about or the resolution they desire. From the formal complaint, the District concludes that the
Seamons generally take issue with the high cost of utility service in Ticaboo and the lack of a full-time
customer service representative for the District. While addressing both of those areas is a goal of the District
(and is a goal likely shared by everyone in Ticaboo), the District has only limited control in the short term
over the cost of power generation and the District clearly cannot hire more staff without increasing rates.

Given the incompleteness of the complaint and its similarity to the informal complaint filed
previously with the Division, the District believes that an appropriate response would be to provide the
aforementioned 164-page document (Exhibit B) and respond to specific items that were added by the
Complainant (Exhibit C). In reviewing this voluminous complaint, and in keeping with an organized
response, the District has converted the emailed complaint so that line numbers could be added (Exhibit
D). This is done so that we can respond more concisely in Exhibit C to new issues noted by the
Complainant.

Providing Power, Water, Wastewater, and Solid Waste Removal since 2012
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Ticaboo is a unique situation, as the community is on a virtual island where utilities are concerned.
Due to the distance from existing conventional electrical grids, all electric power for Ticaboo is produced
using diesel generators, making high utility costs an unavoidable reality in Ticaboo for the foreseeable
future. The cost of producing power by this method is significantly higher per kilowatt hour than
conventional power plants. The District has taken extraordinary steps to address the unique situation of
Ticaboo residents by implementing budget billing, allowing for the abandonment of taps, and offering
deferred payment programs. We continue to investigate ways of reducing customer costs. Thus far we
have been successful in implementing improvements on our systems without the need to raise the
customer’s rates. Utility service—particularly electrical service—in Ticaboo is more reliable today than at
any point since the nearby Uranium mines closed.

The District remains confident that our existing rate structure will help us work towards finding
ways to reduce utility costs, cover necessary expenses, and set aside capital funds for future repairs,
improvements, and upgrades to the system. Plainly spoken, the District cannot function if necessary
expenses are not covered by utility rates paid by customers.

Everything the District has done has been above-board, in public meetings, authorized by the Board
of Trustees and uniformly applicable to everyone in Ticaboo. Further, our transparency with regard to
rules, regulations, tariff, billing, and customer notifications has been clearly displayed by the District, and
confirmed by the Complainant in the exhibits they provided as part of their complaint to the Commission.

It is our hope the Commission will concur with the Division’s recommendation of December 29,
2015 and find that the complaint should be dismissed. We hope the Commission recognizes that the District
has gone above and beyond to provide the Complainant with all information requested, even information
that is clearly not relevant to the current complaint.

If you should have any questions, or require anything further, please do not hesitate in contacting
me.

Respectfully,

Chip Shortreed,
CEO

Cec: Tom Hill — Chairman of the Board of Trustees
Craig Smith — General Counsel
Marian Seamons via email sharonmarian@yahoo.com

Providing Power, Water, Wastewater, and Solid Waste Removal since 2012
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Exhibit A

Formal Complaint






EXCIBIT A
FORMAL COMPLAINT AND ATTATCHED RESPONSE WITH TUID
DECEMBER 11 2015

“Before we left Ticaboo, the mining company that ran the utiiities, pulled our water and
power meters on our single trailer and it was never reconnected.”

The District has essentially no records from the years that utility service was provided by the various
mining companies and the District does not have any record of this event taking place.

THE DISTRICT states here that they don’t have records from the different mining companies and yet
they started a billing of 758.06 on our account lot 005. We are asking for him to give us the itemized
billing for those charges under the gramma act.

“In Aug 2013 the TUID district had conflict with our renters Jim and Val Hill. They had let TUID
know they wanted to get a generator and only purchase water, The district came and gulled our electric
and water meters without contacting us as the home owners.”

In July 2013, then tenants of the Complainant, James L. and Valerie S. Hills, requested in writing to have
The utility services disconnected from the property they were renting, 189 & 187 N. Lake Drive, Ticaboo,
UT 84533, There was no dispute with the tenants regarding the use of a generator. The dispute that
existed between the tenants and the District involved unpaid fees in the amount of $1,490.93, an amount
which remains unpaid still today. The District, after having received this written request, pulled the water
and electric meters thus fuming the services off as is routinely done.

THIS IS AGAINST UTAH STATE code746-200(1) (1)the utility’s shall be disconnected at four days
and no other fee’s after the service is removed. We are asking for the itemized billing for Jim and Val.
They had a business and we believe the billing was from there business.

“TUID had conflicts with others within the community.”
To date the District has resolved all conflicts and continues to strive to do s0. We are unaware of any
other conflicts the Complainant refers to.

WE KNOW THAT THE DISTRICT has customers unsatisfied with the district. They feef that the county
and district have not been there to assist them and that there is no resolve because when they go to
meetings the board does what they want and doesn’t care for any votes or opinions. The county wants
nothing to do with the district as we have asked them on Getober 26, 2015,

“Phil Brinson had solar panels and they were still wanting to charge him utilities so he
could have water,”

Under the District’s regulations, on file with the Utah Public Service Commission (the “Commission™),
Section 03.02, Requirement for Other Utility Services, which states:

“As a prerequisite to Electric Service provided ta a Customer by the District, the Customer
must also subscribe lo water, wastewater, and solid waste services provided by the District.

A Customer will be deemed to have met the requivements of this section if the Customer

pays, at a minimum, the manthly standby fees for each service.”

As described in the regulation above, the District requires payment of standby fees for all services
provided by the District. These standby fees ensure that services are available when requested.

WE HAVE NOT SIGNED UP FOR SERVICES ON lots 005-007-008 and 098.UTAH LEGESLATION
IN 2014 session did not pass! That if you have one service, you would have to sign up for all services or
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utitity, The district forces a standby fee without ever signing up for a service and won’t let you by just one
if that’s all you need. The taps where put on every property by the mining company over 36 years ago and
we should be grandfathered in. ¥ you pay to have your Taps removed the district charges but doesn’t do
it. This is a violation of Anti-trust laws 17B-1-202 (3).

“In the first months of 2014 we received billing for utilities on vacant lois. Because of our
moaving, health and finances we had not received information about district and/or fees.”

The Complainant began receiving billing for the other properties they own beginning September 2013 in
accordance with Resolution 2013-0017 as previously stipulated in our response (see Exhibit B}, In that
previous response page i, paragraphs 5 and 6, we exhibited that proper notification was made. Further,
the Complatnant was present for meetings of the Board of Trustees where this issue was discussed.
“March 31st 2014 | made a formal complaint to the state of Utah public service commission. I
had a conversation with Chip about how he could justify such cost and fees to vacant lots. I told Chip 1
didn’t have the money to pay these fees because 1 am on social security and he stated that he didn't
care.”

The complaint mentioned is exhibited in this response (see Exhibit B).

THIS IS WHAT | HAVE STATED that we try to talk to the board and TUID, they have no concern for
the problems you may go through. 1 talked to the board in the month of March about the standby fees and
it is in the minutes that | made comments as a hypothetical comment, and no recording of what [ said. [
went to talk with Mr Shortreed and he did state he would come over, but he did not. [ returned home to
Utah County as to not drive in the dark.

“In July 27 2014 we had new renters move in and we were charged from TUID to pay the year's
atilities in the amount of 1,775.00, even though we didn't have melers, after we paid the fees the meters
were put back.”

The Complainant contacted TUID and stated they had someone is interested in renting their home and
inquired as to the past-due amount owed. After communicating the past due amount, the Complainant
sent a partial payment and advised the tenants were responsibie for the remainder. The District received
the balance of the past due amount owed from the tenant on July 29, 2014,

THE MONEY THAT WAS PAID from the renter was the deposit for cleaning and damages, they have
moved and we have settled there deposit. We signed a contract and paid most of the stand fee for the year
that we had no meters. On the first of July 2014 [ paid and the renter paid on the 26 day. We have copies
of the checks. This is violation of Utzah code 746-200-(1) (1) we paid the year afier TUID took out meters
and turned off services £1,775.00. Now that the house is vacant we would have to leave it for two vears
before we could turn off service under TUID contract.

“The fees were also a surprise to a young man named Ever Corrilfo. He told us that he
had not had a bill until one day he received a large bill for thousands of doflars, for atillties, they had
attuched to his property, Af that time he was is college in Colorado, he was almost ready 1o have a child
and could not afford to pay the uljiities and property taxes.”

The District is not comfortable sharing information publically about another current customer who is not
party to this complaint.

“There Is another elderly retired gentleman that has a house and property that is leaving
Ticaboo and going to Arizona because of his social security he cannat afford the atility's that are
being charged, le foo tried to ger solar panels and was told that he couldn’t from the district, he has
conflict with the district.”
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The District has no comment on this matier, as it is something we are not involved with or aware of. The
District does not prohibit the use of solar panels in Ticaboo.

WE TALKED TO THE ONE of the board members Tom Hill on October 15 2015 and he stated to us that
we could not use solar that it would affect the generator grid. We are very concerned about what happens
to us for filing this and others are too, as they feel nothing gets changed.

“On September 20,2015 we were in Ticaboo to repair a water break on a line under our home,
My hushand and son in-law Rick was fixing it, we had complication and need help because the water
wasn 't shutting off at the meter. Chip was no! helpful and when we came to some resolve Cliip stated
that he was going to charge us for two meters and was wanfting us to dig all the waier lines up, he was
velling and very rude.”

Mr, Shorireed was contacted outside of normal business hours by the Complainant’s daughter and told
they had a water leak. Upon inspection it was found the Complainant’s son-in-faw had cut the water line
on the customer’s side of the meter and faifed to turn the water off under their home. The Cornplainant’s
daughter was advised that the discovery of another meter would have to be investigated further as the
Complainant was only paying for one meter on their property.

On October 28, 2015, the Complainant was sent a lefter, via email, concluding the District’s inquiry into
The second meter. The letter conveyed the District had successfully determined water service is
distributed through an old meter under the home to a new meter outside of the home. We concluded that
only one water service existed on the property. The presence of the old meter under the house did not
change the amounts the Complainant was billed for water service.

THE WATER WAS SHUT OF AT THE METER and until the water was spraying and much thought o
water still renning was the old meter found and the shut off to stop the water. There was a company that
was contracted to do meters from Loa, in 2010 that was {unded by a grant. Jackson company instafied the
meter, [t does not change the way we were treated and that he refused to talk with my husbhand.

The two meter system is the same on other property’s and Tom Hill the board meinber help Mr Shortreed
understand this, as the Jackson company did his the same way.

“On October 2, 2015 my three daughters Sherri, Jull, and Mari went down to check the
renter out from our rental property and went to talk with Chip, He stated that he was on the phone and
didn't have time to talk with them, this Is what he say's (o us all the time we gn to talk to him, Mari
explained that she was there on business time and she had traveled all that way to make it their to
speak with him and when would he be avallable, he stated that he would come over 1o our house. We
have not been invited in to conduct any business and felt like he has not been polite to us. Chip came to
the house and spoke with my daughters, Mari is the power of attorney with my property’s and was the
one that was needing to change the utifity’s on the rental property, she was going to change the
contract on the property, as she was talking to him he infoermed her that here was a open enrollmeni
period and it was only in October ,she then asked for receipt to the house and the contract that I signed
thie year before and he stated that he didn’t keep receipts and that the bills that I received are my
receipts, Chip said what about the two metery and Mari explained there was not two and a augment
occurred, he said that he would only give us till the January first and would charge doubje if
we didn’t show the pipes to him.”

On the day in question the Complainant’s daughters went to Mr. Shortreed’s home, unannounced and
Without an appointment, to discuss the inquiry into the second water meter, At the time they arrived, Mr.
Shortreed was on the phone handling another District matter and assured the Complainant’s daughters he
would make himself available after his call, which he did afier normal business hours,

Mr. Shortreed advised the Complainant’s daughters that if they wanted to move down an electric rate
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schedule they would need to do so during the month of October, as this was the open enroliment period
for service agreements. Open Enrollment is a period of time, October 1«to October 3 1s, wherein a
customer may change their service schedule. The rules and regulations of the District allow for a

customer to increase their eleciric rate schedule anytime during the service year (January through
December), but may only reduce their electric rate schedule during Open Enroliment. Mr. Shortreed did
not indicate that receipts are not kept. Mr. Shortreed did advise it would take some time

to collect the information requested. In the meantime, the Complainant sent a letter requesting same. All
the Complainant’s billings and receipts were provided upon request (see Exhibit C — Exhibit B of the
fetter).

There was no argument regarding the second meter. Only an explanation that the second meter would
have to be verified to ensure there was not a second service to the property. The Complainant’s daughter
was advised if a second service was found the Complainant would be responsible for a second meter.
Giiven the situation, Mr. Shortrced pave the Complainant three (3) months to provide any evidence that
indicated there was not a second service to the home.

THE HOME OF MR SHORTREED IS THE OFFICE OF TUID. We the district pay the rent, phone,
utility’s and office supplies for the home and as it state that there is business day and hours the customer
should be able to show up to conduct business. My daughters were at the office/home at twa that Friday
afterncon on September 18 and Mr Shortreed went to my home just before five. My daughters was there
only to talk of the utilities for the rental on ot 003 and Mr Shortreed went into discussing home on lot

00 !that led to an argument with him in regards to the second water meter, she thought there was now old
meter just a shut off value and Mr Shortreed said that my husband had hooked up the water to the home
when we put the home in Ticaboo in 2000 she stared that he did not and he went on to telling her he
would go get other people of the community. Mari stated that she didn’t need to get into what he said she
said of the town and that the company that was contracted by TSSD was the ones that instalied the meter
and that it was there before TUID took over and should be grandfathered in, Mr Shortreed said there was
no grandfathing in Ticaboo. When Mr Shortreed made the comment of the no receipts at the time my
daughters asked he first stated that 1 received them as biiling each month. The daughters then asked that
the needed receipts because the bilis don’t show Kilowaits for the renters use and I needed to get the
contract, I still have not received a copy of my contract and 1’'m asking again under the gramma act to
receive it with other documents. All three of iy daughters had different response’s to Mr shortreed for
saying he didn’t keep receipts and they had to ask three time to even get him to say it would take time and
cost to give any receipts, 1 don’t feel at any time that asking for response’s from TUID is only through the
gramma act and there is not much professionalism for the district, as 1 have stated many times and on
several occasions.

“I wrote him a lefter on Ociober 5, 2015 and asked (hat he send me receipis and contracis fo my
properties, I seni that certified mail and received a reply from Chip that the letter was vague and he
couldn't respond.”

In response to the letter received, Mr. Shortreed did send an e-mail on October 14, 2015 @ 5:12 PM,
Where in further information was necessary to properly complete the request. The Complainant was
notified that upon receipt of the requested additional information we would gather it and deliver it via
U.S. Postal Mail. Subsequently, the District to the best of its ability deciphered the requested information
and provided it on a USB drive hand delivered to the Complainant on Monday, October 26, 2015.

ON DCTUBER 5 MY SON IN LAW calted and asked about the meeting that was to be held on that
evening and Mr Shortreed said it was canceled and then | checked the web site and the dates and
information on meetings was changed. 1 checked several times to sec if my certified letter had been
picked up, it was down to being sent back to me before it was picked up | sent it on the 5 and was not
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picked up till the 14 of October, then the response was that [ was to vague so then [ asked under the
grainma act for my receipts, only after [ made the drive to Ticaboo and showed vp on a Thursday the
fifteenth at four o clock and no Mr Shortreed did I hand deliver the third request for my receipts. 1 was
then given some of what [ asked for at the meeting with the County in form of a USB.

“On October 15,2015 went to Ticaboo and arrived at four o’clock that afternoon, we were
told Chip was gone out of town we hand the papers requesting receipts and confracts under the grama
act to Aspen a young lady that lives with him, we tien took the letter to Tom Hill the new board
president and asked him to give 1o Chip, we then paid our bill and put the Jetter and payment
together in his drop box.”

The District acknowledges receipt of the letters as described in this response. Further, we responded as
described.

I MADE RESPONSE TO THIS AS OF THE PREVIOS PARAGRAH AND FAGE.

“We have been talking with others in the community of Ticahoo and the concerns they are
having. They are having similar trouble with billing and we are hoping to have them addressed. We
have not been receiving our bills in a timely manner 5o we receive a lute fees. We have not received to
bill for the monthof Sept. and it is due the 21st of Oct. 2015.”

All billing is mailed U.S. Postal Mail, and the District has no control over mail delivery afier it leaves our
possession,

WE STILL DON’T RECEIVE OUR BILLING ON TIME. This seems to be more of a problem in being
properly informed on board meetings. Last month in November we received our bill the day atter the
meeting and my daughter looked at the town meeting board on the 31 of October and there was only
notice left from the August meeting and she also inquired on the newspaper for listing of the meeting, My
bill for December came as a cmail and not the way of mail on December 7 and that a meeting is
scheduled for the 15 of the month and the newspaper stated that there was to be one on the 1 of
December. The place that [ was searching for meetings and information on the district was the
Utah.govsevices and they had no date or information on meetings for TUID, 1 then called the newspaper
to ask for year to date legal notice from the district and there office told me to go to Utah Legal Notices
and | then found some of them. We also are having problems with my billing being changed for the last
three months. I’'m including all documents to verify this.

‘We can inciude other compiaints and specifics if needed. We have been doing all that
we can to see that we can keep the properties we worked our lives fo go down te Southern Ulah fo
enjoy. We have been through so much turmoil in trying to know what to do In order fo care
for our problems with TUID.”

The complaint lctters received by the District have been responded to in an attempt to address all of the
Complainant’s issues. As of the writing of this response, between October 1, 2015 and November 7,
2015, the District has received and/or responded to approximately: 23 e-mails; 7 letters; 3 personal visits
by the Complainant, Complainant’s daughter, son-in-faw, husband, sisters, and; 1 voluntary appearance
by the District before the Garfield County Commission.

The District has made every conceivable effort, given our limitations, to respond to the Complainant,
given the barrage of demands they have made.

WE ARE TRYING TO RESOLVE THE ON GOING ISSUE WITH THE DISTRICT. I'm 82 eighty two
and have leam to use computers myself and don’t feel that I'm very adequate with them and try to do my
best and ['m trying to do my best to deal with the district the best [ can.
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When we have talked with others about the concerns and the open enroliment they have shared what they
fill and experience. Some of them have not signed up with contracis and did not know about open
enroliment. I thought that if there was such a thing that yearly you would be informed, as I am from banks
and medical businesses.
“We are honest taxpaying citizens. We want to do what is right and pay for what we
receive. We have been up many nights awake trying to figure out what we could do and now request
your help to resolve the problems that are facing us with bills that we don’t feel are fair and/or legal.
The bills on my vacant lots Is being used as leverage against properties that are currently on paid up
utilities service, there is a threar of making them run together and making it part of my credit
report to damage my credit.”
As of the writing of this response the Complainant owes the Disirict, on five (5) accounts, a total of
$15,113.37, of which $14,742.82 is past due with no payments received on three (3) of those accounts
since 2013,
In accordance with the District’s rules and regulations each account is treated separately, even if those
accounts are owned by the same party(s) (see Tariff, ER-08.1(}). Regardless of the egregious past due
amounts, the Complainant continues to receive utility services at two (2) active service addresses, The
District has not taken any action against the Complainant on active, currently paid, services addresses
based upon the unpaid past due balances on any other accounts. The District has exercised our rights
under UtahCode to place liens against the properties where the Complainant has refused to make
payments on their fees.
On several accasions during the past three (3) years, the Complainant has spoken to other members of the
Board of Trustees about their vacant lots, and they have attended at least two (2) board meetings. In all
occasions, some as far back as 2013, the Compiainant was advised if they brought their accounts current
they could abandon the taps on their vacant properties thus relieving themselves of paying fees. Of the
eight (8) properties the Complainant owns in Ticaboo, they had the oppertunity to abandon their taps on
three (3) of their properties that are vacant. They have refused to do so.

IT BEEN TWO YEARS AND NOT THREE AS MR SHORTREED STATES. I didn’t know of the
charges until there was n large bill and late fees and when [ did [ tried o make contact as stated. ['m on
}imited social security and couldn’t pay the amount and disconnect fee. You have to be current on billing
and pay a filing fee to disconnect. I feel its against the law to force you to have ytility’s on vacant iand
and sign up without wanting service. This forces cusiomers to use the utility’s even if they don’t want 1o,
I have paid our bills on the homes we use with meters and I’m continuing to trying to resolve the fees to
the other properties. I filed a complaint last year and didn’t understand the process myself, my daughter
Mari is now involved to help me, as to this is very complicated.

“We are requesting under the Grama act that if there is any information fo help us with
understanding the items 1-14 we request that you please help us. We have made this request of Chip
Shortreed and we have not had success at this point”

The District believes this informal complaint was submiited in conjunction with many other complaint
letiers, sent to the District, at the same time. The District has responded to ¢ach complaint as stipulated in
this response. Many of the items in bullet points 1-15 were responded to in our 143-page response on
October 23, 2015(xee Exhibit C - Cover letter pages 1-2). The District has provided information far
above and beyond the production of specifically requesied documents which is required under GRAMA;
indeed, the District has attempted to provide the Complainants with every possible piece of information in
response to their numerous requests
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*1-When TUID was being formed wiilities are being charged fo vacant lots and properties with no
metrers, for the year 2012, 2013, 2014, and 2015.”
As previously stipulated, the Board of Trustees unanimously approved Resolution 2013-0017, whereby
standby fees were being charged to properties where utility taps exist. All of the Complainants propertics
(8 in total} have existing taps. Of those properties five (5} have homes on them, and three (3) are vacant
lots. The District has tried to explain to the Complainant, on many occasions, a meter does not represent a
tap(a.k.a. connection). A “tap” as defined by the District’s Tariff (Docket 15-2508-T01), filed with the
Public Service Commission, is, “An avajlable conngetion to electrical, water, or wastewater service that is
present on a particular property. In the case of electrical service, a Tap consists of a connection from
District power distribution lines to a particular property and terminating on that property.
In the case of water service, a Tap cousists of a lateral pipe leading from a District water
main (o the particular property, and terminating on the property. In the case of wastewater
service, a Tap exists when a sewer lateral line is installed to connect the property to the sewer main fine.”
Therefore, a customer may have taps on their property where meters are not present. Meter’s may
be removed for severat different reasons, cne of those reasons may result in the disconnection of
serviee, either voluntary or involuntary. The District routinely removes meters when service(s) is
disconnected to protect the equipment and/or prevent theft of services, The presence of taps on the
property indicates that the District is ready to provide utility service to the particular property and
standby fees are required to pay for the expense of standing ready to provide such service,

EXHIBIT (B) The Map and Ordnance that the district and taps where developed in 1978. | was incorrect
about the billing! It’ seems that it started in 2012 When TUID put charges of $758.06, I'm not sure what
the billing is on this se I"'m request itemized billing from TUID. [ filed the complaint before I received
receipts and ordinances from the district. This is a violation of Anti-trust laws making us sign up for
service we haven’t wanted.

“2-We have requested receipts and documents from TUID and heen refused sa we are requesting
them under the grama act.”

The Complainant’s requests have not been refused (see Exhibit C). The District has provided
documents and information far beyond that which would be required under GRAMA. The District
will continue to provide information as requested by any District customers.

EXHIBIT (B) The letter not picked up from post offtce, We still don’t have ail the document we asked for
and stifl are requesting more from TUID,

“3-We would like to know when the district was formed and the board was assigned to positions.
Are members on the board currently being compensated and have they gone through the proper
training that is required?”

Information regarding the formation of the District and its Boand of Trustees positions has becn
responded to {see Exhibit C — Cover Letter page 2).

Regarding compensation. As allowed by Utah Code 17B-1-307, members of the Board of Trustees
may recegive compensation not exceeding 33,000 per year. On August 11, 2011, the Board of
Trustees unanimously approved Resolution 201 1-0009 authorizing board members to draw
compensation in accordance with Utah Code.

Regarding training. All of the sitting members of the Board of Trustees have received training,
provided by the Utah Association of Special Districts, as recently as August 27, 2015.

EXHIBIT(C) Budget packet where it states some of the board are not trained was 1/9/20135.
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“4 How and when was the tariff passed and the regulation put in place. We don’t believe the
tariff is in law and in accordance.”

The District has filed our Tanf¥ (see Docker 15-2508-T01) with the Commission in accordance
with Utah Code. The District is unsure which “regulation” the Complainant is specificaily
requesting information about.

EXHIBIT (D) Ticaboo TUID letter to the PSC that they still need to comply with the recording of
minutes and the tariff changes.

EXHIBIT (E) Changes to the taniff and the billing that consumers don’t pay the same fee per kilowatt.
There should be equa! charges to customer for the kilowatt’s they use, not one more, than the other less.

“B-How have contracts and open enroliment been enacted throughout the district without

knowledge of the property owner, we and other residence know nothing of open enrollment and

that October is the only month that you can change pfans, we were not informed of this.”
Presuming the Complainant’s reference to contacts, means service agreements, these have been

part of the Distriet’s Tariff. Specificaily, Regulation R03 covers the requirement of service

agreements. The District has repeatedly sent information to the Complainant’s address on file with

the District. Open enrollment has been explained previously in this response.

EXHIBIT (F) The Contracts for services and disconnect fee’s, We are not incompliance on (J) with
properties 001-002-003-004. TUID vrolated this coniract this month of December and October when the
failed to mail our bill and sent it emailed exhibit (O).

“6-How does this district have ordinance and meetings without proper notice to the public. I
have not been able to find where and when these meetings take place. I look on the compuier,
the dates change very often, they are not pasted in the public place in the city and I am never
informed.”

All meetmgs of the District are published in accordance with the Open and Public Meetings Act.
As such, all meeting notices are posted on the tah Public Meeting Notice web site, and in required
cases on Utahlegals.com and published in a newspaper of general circulation for our area.
Additionally, the District posts the agenda for an upcoming meeting on the District’s bulletin board
located by the U.S. Post Office maifboxes in Ticaboo. Since the District has several customers

who do not reside in Ticaboo year-around, we take the extra step of noting upcoming meetings on
the customer’s bills. We also post our meetings on our calendar which can be found on our web
site ticaboouid.com, which includes our upcoming meetings and our Annual Meeting schedule,
The District, given our limitations in staff, makes every effort in accordance with Utah Code to
ensure the public is notified of meeting changes. There are occasions where meetings are cancelled
or rescheduled. We make the best concentrated effort to notify the public of meeting changes using
the aforementioned communication vehicles. The District suggests that the Complainants sign up
to receive email notices through the Utah Public Notice website (pmn.utah.gov) so as to be fully
informed of all pubiic meetings held by the District.

EXHIBIT (G) Print out of meeting changes and information on how we get informed of meetings.

“7- | would like to know the number of people that live in Ticaboo.”

The District estimates that approximately 46 fuli-time year-round residents live in Ticaboo. This
number varies based on the number of year-round employees residing in Ticaboo during the offscason
menths. Excluding year-round employees, the District estimates the population of Ticaboo

is approximately 30.
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EXHIiBIT (H) the document of application for loan on drinking water from board packet, 1/9/2015. TUID
also inake statement to the amount of customers in paragraph 7 above.

“8-1t is stated that district manager makes 45,000 dollars a year. How can a salary so high be set

Jor a district manager where only approximately 15-20 full time citizens.”

The District Manager’s salary is set and approved by the Board of Trustees. At present the District
Manager’s salary is approved at $40,000 per vear. The salary approved was based upon the median
income, and job description, in Garfield County, and surrounding areas. The expense for a full-time
District Manager is budgeted annually, beginning with the 2015 budget, and is not expensed per person, it
is accounted for in the expense budget. The provision of the full spectrum of utility services (water,
sewer, rash, and power) requires significantly more than the effort of one full-time employee, The
District also relies on volunteer help from members of the community from time to time. Put simply,
without the District Marager, Ticaboo would not have utility service.

EXHIBIT { C) The 2013 budget has the set payout for the Rent, Salary, Phone, and office supply’s.

“Q.How can the we as customers feel we can trust the board and district manager when they change
the rules day to day and do not give proper information for meetings and record minutes of the
meetings and have the available on request.”

In accordance with the Open and Public Meetings act, meeting minutes are available for public review, In
the case of the Complainant, meeting minutes were provided upon their request (see Exhibit C — Exhibit
D of the letter).Rules are not changed day-to-day, they are changed vpon the discussion and approval of
the Board of Trustees during board meetings.

EXHIBIT (J) Special District pages that explain the faws governing districts and the code of ethics with
penalties for violations. Exhibit D the filing of meeting are not current. Exhibit K has the brochures from
the district. Exhibit H also covers some of the pages as to the changes and improper notices of district.

*“10-It has not been stated how they assess the impact fee, and why they are set so high, decreasing
property value.”

Impact fees are outlined in the District’s Tariff. To date the District has not charged any Impact Fees. The
District is not in the business of real estate or real estate speculation; thus we cannot directly speak to
property values in Ticaboo.

EXHIBIT (M) Utah state code on impact fees. With more to improper holding and meetings from the
board.

“11-We are being charged power, water, sewer and garbage fees on vacant properties without taps,
meters and utilities.”

As previously stipulated in this response the Complainant owns eight (8) properties in Ticaboo, and the
District has confirmed that taps exist on all eight {§) properties.

EXHIBIT (LY Mecmorandum from the Fabian Attorney’s at Law.

“12-We are told that we caninot have solar and only pay for water. We would like to know if that is the
case. We feel like the state would like to see us do what is most beneficial for the
environment.”

See Exhibit C— Resolution 2013-0017. The District does not prohibit the use of solar panels,
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“13-Is there a statute or ordinance that states that | cannot put a solar panel on a
property”
See Exhibit C ~ Cover letter page 2. The District does not prohibit the use of solar panels.

EXHIBIT (N) Legesation March 21 2014 it was not passed the a district could charge for all utility
services as a whole. Yet this is what they do to Phil Bimson, no meter for power and TUID charges him.

“14-What can be done (o see the wlilities go to provide service to offshore, A &W, and Aeromark so
that if need be Gar-Kane power could run this service.”

The District has been, and continues to, investigate cost efficient ways to extend line service to other
potential connections in the area. Given the exorbitant costs involving permitting, studies, materiais. and
labor, line extension is not something that can be done immediately. The remoteness of Ticaboo makes
the current generation system the most economical method for providing power to the residents of
Ticaboo. The District fully supports any cost-effective measures to reduce the expense of electrical
service in Ticaboo.

If YOU READ in the documents Exhibit H the drinking water loan application. Yet as 1 have talked with
the owners of Off Shore, they express no desire to work with TUILD for services as to the contracts and
changes to fee and rules.

“15-There needs ta be a better professional environment or office, to serve the residents and
custorners,in regard to accessible service, hilling, and fajr treatment for concerns.”

This request stands in direct opposition to the Complainant’s numerous grievances about the cost of
utiity service in Ticaboo and even the fact that the full-time District Manager position is a paid position.
Given the size of the District and our limited budget, it is difficult to ¢rect a building solely for the
purpase of District business. As such we are forced to have to improvise and provide the best customer
service possible given the circumstances. While the Complainant wishes for the District to have an office,
the cost associated with that would be catastrophic to our customer’s billings to cover the expense. Given
the District’s limitations, we believe we are being fiscally responsible by not imposing that expense until
such time as we can find other, more cost effective, means to build an office.

If you jook at the Exhibit C you can see that the customers pay all expense’s and salary for Mr Shortreeds
home, and as to what he states in the above paragraph number 8 response he is full time and in other
response number 3 the board members are composited and Mr Shortreed on September 18 stated that he
has two part time employee’s and I’ve just been informed of a third. If you read the minutes in April 23
2015 the district purchased four properties. ! know that the district could lease a office space just off the
resort C store for less than we pay rent for Mr shortreeds home, were a proper office space could fii the
need of the district.

I"'m sorry if it seems that 1 have such conflict with the district. ! feel that i is unlawful and uvnethical in
thc way that the district and board is conducting the business of this disirict.

1 have worked very hard to try to save my properties and to high cost of utility’s to not go forward to
address all the concemns [ have, not just for myself, for the others as wells as ones that may look to buy. If
we don’t see growth, [ don’t see how the town can excites.

Thanks for your time and [ hope to get some resolve. Singerely, Marian Seamons.
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EXHIBITS

EXHIBIT A 1. Map of District as of creation 1979

2.

Covenants and description showing development of Ticaboo

EXHIBIT B 1. Letter sent to TUID Mr, Shortreed October §, 2015

2.

EXHIBIT C i.

EXHIBITD 1.

EXHIBIT E

e PO R

UPS Mailing inforination showing sent letter asking under GRAMMA Act
to give us receipts for property mailed October 5, 2015. Mr. Shortreed
rejected first verbal . Then rejected second request fetter and then send
third request under GRAMMA Act,

. Letter under GRAMMA Act request.
. Letter paid a payment with no billing for October 2015 and payment without knowing

what the balance owed was.

. Beginning charges for lot 005 account beginning at $758.06 no billing for

previous months .
Budget for 2015 Board does not have training compleie.
Action request from Utah Public Service Commission.

Changes to tariff and changes to Kilowatt charges

. 2012 fax from renter
. Break down of service plans

Statements and kilowatts to date.
Current web page and fees from TUID.

EXHIBIT F 1.Contract for wtility service. This forces customers to sign up for service, It violates
Anti-trust law and did not pass legislation.
2. Application for disconnect of utility services. This forces the customer to pay two

EXHIBITG 1.

2.

3.
4,

EXHIBIT H 1.

years of utility service with property vacant to tumn off utilities, This violates the

State Code 746-200-7(1)(1). It states that cusiomer requests turn off and within

four days the service must be turned off and no other fee after that date,

Print out of Board members. Mr. Shortreed is on the board which is a conflict of
interest.

Utah state code chapter 7, part 13, section 80. Development of Board and fees and
charges.

Meeting from web site September 22, 2015.

Mecting being changed after we called and asked about meeting October 5, 2015.

Drinking water board packet for construction loan June 9, 2015 page 3, states current
Population as 134 is now 46 on number 7 of complaint.

EXHIBITI 1. Complaint on April 2, 2014 with response from TUID.

EXHIBIT J 1. Special district pages laws governing district and code of ethics with penalties.

EXHIBIT K |. Memorandum from Fabian Attormeys of Law



EXHIBITL 1.
2.
3.
4,

EXHIBIT M 1.

W)
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Statement of utility customer rights.
Billing and rule changes.

Customer notice stand by fees.
Notice of public hearing for board.

Utah code 17B-1-1-Section ! 11 Impact fees.

. Ticaboo filing for setting up district and forming with PSC
. Public notice’s.

October 8, 2015 looking on Utah.gov services site o find TUID notice for meeting.

No information posted tor TUID

5.

6.

EXHIBITN 1.

EXHIBITO L

2,
3.

4.

Documents for in TicabooUID site only place to find minutes. The pages go from
1-9-21-25

Contacted the paper and they directed me to the Utah legal notice for TUID
meeting infoemation.

Utah legislation bill was not passed for district to charge for all services ltem 30
was rgjected.

Document states we were not running two meters as of disagreement on September
18, 2015. And October 5, 2015.

Email stating not receiving bill for October.

Statement in October we paid $262.41 and owed $194.50.

Emails and documents to abandonment of taps to lot 003 and 004. Contract to
Change utilities to lower rates on October 31, 2015.

. Billing showing we were current on October 31, 2015 and billed owing $319.36

On 115 lot 002, 004 for November 21, 2015,

. Statement changing our billing saying we owe more money. We believe that

Mr. Shortreed charged us for September billing that our renter Paul Whatson did
not pay. Proof of emails with Paul.

. December bill emailed with incorrect amount owed of 1115 and notice of meeting

For the 15" of December only a eight day notice.
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Exhibit B

Informal Complaint Response to the Division November 24, 2015



W Ticaboo Utility Improvement District
. Highway 276, Mile Marker 27

% POBox2140
Ticaboo, UT 84533

435.788.8343

mail@TicabooUID.com

Providing Power, Water, Wastewater, Solid Waste Services

Since 2012

November 25, 2015
Delivered via E-mail

Erika Tedder

Division of Public Utilities

160 E. 300 S.

Box 146751

Salt Lake City, UT 84114-6751
E-mail: etedder@utah.gov

RE: INFORMAL COMPLAINT RESPONSE (INDEX 5817)
Erika,

Please accept this letter in response to the aforementioned informal complaint filed by Marian
Seamons (the “Complainant”), and received by the Ticaboo Utility Improvement District (the “District”)
via email from you at 3:16 PM (MDT) on Thursday, October 29, 2015 (Exhibit A).

We have reviewed the informal complaint and believe that many of these issues have been
previously addressed in our response to the Complainants. Once for the filing in April of this year
(Exhibit B). Most recently, the Complainant submitted five letters to the District requesting information.
The District responded to these letters and hand delivered, on a USB drive, our response (Exhibit C) to
the Complainant on Monday, October 26, 2015 at approximately12:30 PM (MDT) at a meeting of the
Garfield County Commission in Panguitch, Utah.

We will provide additional information in response to any issues not previously addressed in the
aforementioned exhibits. This additional information can be found under Exhibit D.

Thank you for bringing this matter to our attention. It is our hope this response will satisfy the
needs of the Division, as well as Mrs. Seamons. Should you have any questions, or require anything
further from the District, please do not hesitate in contacting me.

Respectfully,

Chip Shortreed
Ticaboo Utility Improvement District

Cc: Mrs. Marian L. Seamons via e-mail sharonmarian@yahoo.com

Providing Power, Water, Wastewater, and Solid Waste Removal since 2012



Erika Tedder — Division of Public Utilities — Informal Complaint Index 5817
November 25, 2015
Page 2

EXHIBIT A

Informal Complaint — Index 5817 — October 28, 2015

Providing Power, Water, Wastewater, and Solid Waste Removal since 2012



Informal Complaint Report

Index Number: 5817 Company Name: Ticaboo Electric Service District

CUSTOMER INFORMATION

Customer Name: Seamons, Marian Account Number:

Other Contact Info:  Seamons, Sharon and Broadbent, Mari Phone Number: (801) 224-2058
Customer Address:  Lots 001-002 Other Phone: (801) 669-0276
Customer Address: Email Address: sharonmarian@yahoo.com
City:  Ticaboo State: UT Zip Code: 84533

COMPLAINT INFORMATION

Type of Call: Complaint Complaint Type:  Rate & Tariff
Date Received: 10/29/2015 Date Resolved:
Complaint Received By: Erika Tedder DPU Analyst Assigned: Doug Wheelwright

Utility Company Analyst:

Company at Fault: 1 Actual Slamming Case: 1 Actual Cramming Case: [

Complaint Description:

DPU ONLINE COMPLAINT

UTILITY CUSTOMER

FROM: Marian Seamons

PHONE: 801 224 2058

OTHER PHONE: 801 669 0276

EMAIL: sharonmarian@yahoo.com

SERVICE ADDRESS:

lots 001-002 Ticaboo , UT 84533

MAILING ADDRESS:

1707 S 50 E Orem, ut 84058

INCIDENT DETAILS

UTILITY: TUID

ACCOUNT NUMBER: ACCT1002R3

COMPLAINT TYPE: Rate And Tariff

COMPLAINT:

WE ARE BEING CHARGED FOR VACANT LOTS AND LOTS WITH NO ELEC METERS OF WATER METERS. THE TUID TARIFF IS BEING
CHALENGED

SUGGESTED RESOLUTION: GET THE TARIFF REVISED AND MEET THE STATE OF UTAH CODES THEY ARE NOT COMPLYING WITH

October 20, 2015
FORMAL COMPLAINT AGAINST THE TUID TICABOO UTILITY IMPROVEMENT DISTRICT
My name is Marian Seamons, | moved to Ticaboo in 2000 and took 3 double wide homes and one single trailer and purchased 3 extra lots. We were very
excited to plan our family retirement. We had 14 children and over 100 grandchildren with the great ones! Unfortunately in 2010 my husband's health
was failing and we had to move to receive proper medical attention.
Before we left Ticaboo, the mining company that ran the utilities, pulled our water and power meters on our single trailer and it was never reconnected.
The company that ran the water and power while we were there was called TSSD after 2012 the new district was forming. In Aug 2013 the TUID district

had conflict with our renters Jim and Val Hill. They had let TUID know they wanted to get a generator and only purchase water. The district came and
pulled our electric and water meters without contacting us as the home owners. TUID had conflicts with others within the community. Phil Brinson had

Thursday, October 29, 2015 Page 1 of 3



Informal Complaint Report

solar panels and they were still wanting to charge him utilities so he could have water.

In the first months of 2014 we received billing for utilities on vacant lots. Because of our moving, health and finances we had not received information
about district and/or fees.

March 31st 2014 | made a formal complaint to the state of Utah public service commission. | had a conversation with Chip about how he could justify
such cost and fees to vacant lots. | told Chip I didn't have the money to pay these fees because | am on social security and he stated that he didn't care.

In July 27 2014 we had new renters move in and we were charged from TUID to pay the year's utilities in the amount of 1,775.00, even though we didn't
have meters, after we paid the fees the meters were put back.

The fees were also a surprise to a young man named Ever Corrillo. He told us that he had not had a bill until one day he received a large bill for
thousands of dollars, for utilities, they had attached to his property. At that time he was is college in Colorado, he was almost ready to have a child and
could not afford to pay the utilities and property taxes.

There is another elderly retired gentleman that has a house and property that is leaving Ticaboo and going to Arizona because of his social security he
cannot afford the utility's that are being charged, he too tried to get solar panels and was told that he couldn't from the district, he has conflict with the
district.

On September 20,2015 we were in Ticaboo to repair a water break on a line under our home, My husband and son in-law Rick was fixing it, we had
complication and need help because the water was not shutting off at the meter. Chip was not helpful and when we came to some resolve Chip stated that
he was going to charge us for two meters and was wanting us to dig all the water lines up, he was yelling and very rude.

On October 2, 2015 my three daughters Sherri, Juli, and Mari went down to check the renter out from our rental property and went to talk with Chip, He
stated that he was on the phone and didn't have time to talk with them, this is what he say's to us all the time we go to talk to him, Mari explained that she
was there on business time and she had traveled all that way to make it their to speak with him and when would he be available, he stated that he would
come over to our house. We have not been invited in to conduct any business and felt like he has not been polite to us. Chip came to the house and spoke
with my daughters, Mari is the power of attorney with my property's and was the one that was needing to change the utility's on the rental property, she
was going to change the contract on the property, as she was talking to him he informed her that here was a open enrollment period and it was only in
October, she then asked for receipt to the house and the contract that | signed the year before and he stated that he didn't keep receipts and that the bills
that | received are my receipts, Chip said what about the two meters and Mari explained there was not two and a augment occurred, he said that he would
only give us till the January first and would charge double if we didn't show the pipes to him.

I wrote him a letter on October 5, 2015 and asked that he send me receipts and contracts to my properties, | sent that certified mail and received a reply
from Chip that the letter was vague and he couldn't respond.

On October 15,2015 went to Ticaboo and arrived at four o'clock that afternoon, we were told Chip was gone out of town we hand the papers requesting
receipts and contracts under the grama act to Aspen a young lady that lives with him, we then took the letter to Tom Hill the new board president and
asked him to give to Chip, we then paid our bill and put the letter and payment together in his drop box.

We have been talking with others in the community of Ticaboo and the concerns they are having. They are having similar trouble with billing and we are
hoping to have them addressed. We have not been receiving our bills in a timely manner so we receive a late fees. We have not received to bill for the
month of Sept. and it is due the 21st of Oct. 2015.

We can include other complaints and specifics if needed. We have been doing all that we can to see that we can keep the properties we worked our lives
to go down to Southern Utah to enjoy. We have been through so much turmoil in trying to know what to do in order to care for our problems with TUID.

We are honest taxpaying citizens. We want to do what is right and pay for what we receive. We have been up many nights awake trying to figure out
what we could do and now request your help to resolve the problems that are facing us with bills that we don't feel are fair and/or legal. The bills on my
vacant lots is being used as leverage against properties that are currently on paid up utilities service, there is a threat of making them run together and
making it part of my credit report to damage my credit.

We are requesting under the Grama act that if there is any information to help us with understanding the items 1-14 we request that you please help us.
We have made this request of Chip Shortreed and we have not had success at this point.

Thank you for taking your time and we appreciate your time and support

Marian Larsen Seamons

Sharon A. Seamons Mari Broadbent Executor of trust
Marian Larsen Seamons Maribroadbent@comcast.net
1707 S. 50 E. 535 S. Main

Thursday, October 29, 2015 Page 2 of 3



Informal Complaint Report

Orem Utah 84058 Payson Utah 84651
801-669-0276 801-465-9124

sharonmarian@yahoo.com

1-When TUID was being formed utilities are being charged to vacant lots and properties with no meters, for the year 2012, 2013, 2014, and 2015.
2-We have requested receipts and documents from TUID and been refused so we are requesting them under the grama act.

3-We would like to know when the district was formed and the board was assigned to positions. Are members on the board currently being compensated
and have they gone through the proper training that is required?

4-How and when was the tariff passed and the regulation put in place. We don't believe the tariff is in law and in accordance.

5-How have contracts and open enrollment been enacted throughout the district without knowledge of the property owner, we and other residence know
nothing of open enrollment and that October is the only month that you can change plans, we were not informed of this.

6-How does this district have ordinance and meetings without proper notice to the public. | have not been able to find where and when these meetings
take place. |look on the computer, the dates change very often, they are not posted in the public place in the city and | am never informed.

7- 1'would like to know the number of people that live in Ticaboo.

8-It is stated that district manager makes 45,000 dollars a year. How can a salary so high be set for a district manager where only approximately 15-20
full time citizens.

9-How can the we as customers feel we can trust the board and district manager when they change the rules day to day and do not give proper
information for meetings and record minutes of the meetings and have the available on request.

10-1t has not been stated how they assess the impact fee, and why they are set so high, decreasing property value.
11-We are being charged power, water, sewer and garbage fees on vacant properties without taps, meters and utilities.

12-We are told that we cannot have solar and only pay for water. We would like to know if that is the case. We feel like the state would like to see us do
what is most beneficial for the environment.

13-1s there a statute or ordinance that states that | cannot put a solar panel on a property
14-What can be done to see the utilities go to provide service to offshore, A &W, and Aeromark so that if need be Gar-Kane power could run this service.

15-There needs to be a better professional environment or office, to serve the residents and customers, in regard to accessible service,billing, and fair
treatment for concerns.

Complaint Response:

Additional Information:

Thursday, October 29, 2015 Page 3 of 3
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EXHIBIT B

Informal Complaint Response — Index 5268 — April 2, 2014

Providing Power, Water, Wastewater, and Solid Waste Removal since 2012



Ticaboo Utility Improvement District
p,  Highway 276, Mile Marker 27
3 POBox2140
Ticaboo, UT 84533
4357888343
TicabooUID@gmail.com

Providing Power, Water, Wastewater, Solid Waste Services
Since 2012

April 15, 2014
Delivered via E-Mail

Erika Tedder

Division of Public Utilities
160 East 300 South

Box 146751

Salt Lake City, UT 84114-6751
E-mail: etedder@utah.gov

RE: INFORMAL COMPLAINT RESPONSE (INDEX 5268)
Erika,

Please accept this letter in response to the aforementioned informal complaint filed by Marian
L. Seamons, and received by the Ticaboo Utility Improvement District (the “District”) via email from you
at 12:02 PM (MST), April 2, 2014 (Exhibit A).

After reviewing the complaint received from Mrs. Seamons, it is difficult to ascertain exactly
what the complaint is. We understand that the cost to produce power is high; however, the cost for
diesel fuel is high and those costs must be covered in order for us to keep the generators running.

Mrs. Seamons refers to the billing as it, appears to relate, to the standby fees. As we have
stipulated to the Division in the past, On August 29, 2013, the Board of Trustees adopted Resolution
2013-0017 following a public hearing on the matter, wherein the resolution states:

"WHEREAS, the District has determined that if a customer of the District
is receiving, connected, and/or tapped into any of the utility services
provided (electric, water, wastewater, solid waste), the customer must
pay, at a minimum, the stand-by fees associated with all services."

Proper notification of the public hearing was made in accordance with Utah State Code. The
public hearing notice was published in the Garfield County Insider (a newspaper of circulation in our
area) on August 15, 2013, on the Utahlegals.com web site, and the Public Meeting Notice web site.

Additionally, all customers received a brochure explaining the billing changes prior to those
changes taking effect; that brochure is also available on the District’s web site. Also, this issue was

Providing Power, Water, Wastewater, and Solid Waste Removal since 2012



Erika Tedder — Division of Public Utilities
April 15, 2014
Page 2

discussed at length with the Division (for information purposes only) in Docket No. 13-2508-T02 and
reviewed by the Division (please refer to comments from Doug Wheelwright in that docket).

Mrs. Seamons has the option to apply for Abandonment of Utility Services which would relieve
her of the obligation to pay standby fees for utility services offered by the District. A fact that was
communicated to Mrs. Seamons during her attendance of the Board Meeting held March 21, 2014. As
of the date of this letter, the District has received no request to abandon utility services from Mrs.
Seamons.

Regarding the comments Mrs. Seamons made about my available time to answer their
questions. It should be noted that Mrs. Seamons does not live in Ticaboo full time, and arrived into
Ticaboo just one day before the Board meeting on March 21, 2014. An offer was made at that meeting
to get together with Mrs. Seamons on March 22, 2014; however, when | went to their home in Ticaboo
they had already left for Salt Lake City. Therefore, | was unable to speak with them and answer any
guestions they may have had. If Mrs. Seamons would like to schedule an appointment with the District,
we would be more than willing to address her concerns and answer any questions she may have.

The District, to the extent possible and while restricted by the financial realities of providing
utility services in a very remote location, has sought to make utility services as affordable as possible for
the District’s customers. The District allows for taps to be removed from undeveloped lots so that the
owners are relieved from paying standby fees, allows customers to request certain contiguous lots to be
billed as one and relies very heavily on volunteer labor to keep costs as low as possible. This District is
committed to providing reliable utility services to its customers for the long term and is working to
reduce costs in the future through more-efficient generators and exploring the possibility of alternative
power sources.

Thank you for bringing this matter to our attention, and it is our hope this response will satisfy
the needs of the Division, as well as Mrs. Seamons. Should you have any questions, or require anything
further from the District, please do not hesitate in contacting me.

Respectfully,

(o

Chip Shortreed
Ticaboo Utility Improvement District

Cc: Mrs. Marian L. Seamons
1707 S. 50 E.
Orem, UT 84058
E-mail: sharonmarian@yahoo.com

Providing Power, Water, Wastewater, and Solid Waste Removal since 2012
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“Informal Complaint — Report — Index 5268”
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Informal Complaint Report

Index Number: 5268 Company Name: Ticaboo Electric Service District

CUSTOMER INFORMATION

Customer Name: Seamons, Marian L. Account Number:

Other Contact Info: Phone Number: (801) 669-0276
Customer Address: 1707 South 50 East Other Phone:

Customer Address: Email Address: sharonmarian@yahoo.com
City: ~ Orem State: UT Zip Code: 84058

COMPLAINT INFORMATION

Type of Call: Complaint Complaint Type: Shut Off or Notice
Date Received: 4/2/2014 Date Resolved:
Complaint Received By: Erika Tedder DPU Analyst Assigned: 0

Utility Company Analyst:

Company at Fault: 1 Actual Slamming Case: 1 Actual Cramming Case: [

Complaint Description:

Here is a complaint that was emailed to our office:

From: sharon seamons <sharonmarian@yahoo.com>

Date: Sat, Mar 29, 2014 at 2:28 PM

Subject: Seamons formal complaint against Ticaboo utilities
To: Erica Tedder <etedder@utah.gov>

Thanks for your help and attention to this matter.

STATE OF UTAH PUBLIC SERVICE COMMISSION: MONDAY 31ST MARCH 2014

ERICATEDDER,

ERICA this letter is in response to our conversation Friday the 29th of March it is concerning the Ticaboo Utility Improvement District in Ticaboo
Utah. This is a formal complaint.

In the year 2000 my husband and | moved to Ticaboo Utah. We moved three double wide trailers and one single wide trailer into the trailer park. We
then purchased ten lots leaving three of them vacant. We invested approximately one hundred seventy thousand dollars. we still owe a payment for that
investment.

We intended staying and living in Ticaboo and made it our permanent residence, we also had two of our families move to Ticaboo too. Our health
problems caused us to move back up into Utah Co for health care. However we did return and lived there another two years. During all this time we
have made major improvements to our properties and other surrounding areas. \We have kept our taxes and utilities kept current. We would have liked
to have spent this winter there but the cost of utilities prevented us from doing so.

we are aware that there have been excessive costs for fuel to run the generators and have been concerned about our properties and our neighbors in
Ticaboo and still tried to keep our taxes and utilities current which was difficult. It even has been more difficult as our health problems once again have
caused us mounting medical bills. My husband had a heart attack and | have had three cancer surgeries.  During this time the TUI District have put
utility bills on our vacant lots, the single wide trailer which is uninhabitable and the double wide they removed power and water meters when they had a
problem with a renter. We even got behind on our primary residence because of not being able to even read and understand the increase in the utilities.
I wanted to talk to the chairman of the board Chip when we were there recently but he didn't have time. We have even become in arrears on our
Primary residence which we have always tried to keep current We plan on getting that caught up as soon as we can. However we are not able to make
the eleven hundred a mo payment and pay about eight hundred a month utilities on all the utilities sent to us each month and maintain our own
livlihood.My husband is 83 and receives thirteen hundred dollars a mo social security. 1 am 80 and receive seven hundred a mo social security.

We love Ticaboo we love the people there and are concerned over the present condition of their high utilities. We would be happy to keep our utilities
paid on our Primary Residence # 1 and 2 Ticaboo Trailer Park. There are some who have put in Solar Panels and generators are a possibility to us but
we do not really want to cut out the present utilities. We were at the last meeting at Ticaboo and it was mentioned they had taken in fifty one thousand
dollars since Fall and had an expenditure of forty four thousand  so we wonder why all the added costs.
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Informal Complaint Report

We also have been made aware there was a legislation which did not pass that would have made it so the T U | District could charge on every separate
lot, vacant lots, lots with no meters etc. we have been wondering if these are valid charges at this time. | tried to talk with Chip when we were in
Ticaboo recently but he seemed not to have time.

One of our main concerns with our properties in Ticaboo is this. We know that it is probably impossible for the mining business in that area to ever get
into operation. The Shooterang Uranium Mill will probably never open as parts were sold from it to a party in Arizona that would take more than two
million dollars to replace. so that mill is inoperable. When a Canadian uranium Co. Uranium One purchased the mill and Ticaboo I do not believe they
knew that the mines intended to have the ores to run that mill had not been kept by the company selling the Shooterang Mill. Therefore Dennison
Mining Co had those mines, mined the ores and shipped them to a Blanding Uranium Mill.

We feel the only possible way that Ticaboo can keep going is for the recreational purposes that the new owner Dave Curtis is trying to promote. We are
hoping that some of the issues facing the property owners now in being able to maintain that community is to help Dave Curtis get his business in great
condition and not cause him disastrous utility costs that could eventually shut him down.

the addresses of all our properties are 1 and 2 with a double wide primary res. 3 and 4 double wide with no power of water meter taken off by TIU Dist,,
single wide uninhabital, 7 8 and 98 all empty lots.

Complaint Response:

Additional Information:
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EXHIBIT C

District’s Response to Complainant — October 23, 2015
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Ticaboo Utility Improvement District

¢ i, Highway 276, Mile Marker 27

% PO Box 2140

Ticaboo, UT 84533

435.788.8343

mail@TicabooUID.com

Providing Power, Water, Wastewater, Solid Waste Services
Since 2012

October 23, 2015

Marian L. Seamons
Sharon A. Seamons
1707 S. 50 E.
Orem, UT 84058

RE: RESPONSE TO LETTERS REQUESTING INFORMATION
Mr. and Mrs. Seamons,

Please accept this letter in response to the many letters Ticaboo Utility Improvement District (the
“District”) has received from you (Exhibit A). Below you will find a response to each of your requests,
and any requested documentation will be attached as exhibits corresponding to each response.

e “#1 Under the gamma [sic] act | am requesting for all contracts signed by me on any property in
Ticaboo viz; lots 001-002 -MHP, LOTS 003-004-MHP, LOT 005-MHP, LOTS 007-008, and LOT 0098-
MHP in the Ticaboo trailer park. also | am asking for all receipts to all payments paid on utilities
on each property Ticaboo trailer park LOTS 001-MHP, LOTS 003-004 MHP, LOT 005 - MHP, LOTS
007-008, and LOT 0098 —MHP”

Attached (Exhibit B) you will find documentation for all payments received under the following
accounts/service addresses in Ticaboo, UT 84533 under your name. Accounts beginning with “5”
represent accounts held under Ticaboo Electric Improvement District prior to the dissolution of
Ticaboo Special Service District and the merging of services under Ticaboo Utility Improvement
District:

1000 — LOT 005 — MHP, 185 N. Lake Drive

1002 — LOT 001/002 — MHP, 193 & 191 N. Lake Drive
1115 - LOT 003/004 — MHP, 189 & 187 N. Lake Drive
1131 - LOT 007/008 — MHP, 181 & 179 N. Lake Drive
1132 - LOT 008 — MHP, 179 N. Lake Drive

1133 - LOT 098 — MHP, 171 N. Powell Drive

5051 - LOT 001/002 — MHP, 193 & 191 N. Lake Drive
5052 — LOT 005 — MHP, 185 N. Lake Drive

5054 — LOT 092/093 — MHP, 160 & 166 N. Powell Drive

o O 0O O O O O O O
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Sharon & Marian Seamons Response Letter
October 23, 205
Page 2

“# 2 | am requesting for a record of how the Board of Ticaboo Utility Improvement District was
formed.”

The District is located in unincorporated Garfield County, Utah and is a component of Garfield
County, Utah. Therefore, under Utah Code §17B-2a-404, the Board of Trustees are appointed by the
legislative body of Garfield County; the Garfield County Commission.

“#3 | am requesting all statutes prohibiting property owners to put up their own solar power or
personal generators.”

The District has no such rules or regulations that prohibit property owners from producing power
using “personal generators” or “solar power”. The District does have a moratorium on
interconnection and net metering. A copy of that resolution has been provided under Exhibit C.

“#4 1 am requesting all minutes of every official meeting held by Ticaboo Utility Improvement
District since the beginning of their being in control of utilities in Ticaboo.”

Minutes for the District have been attached as Exhibit D.
“#5 | am requesting how and when all regulations of contracts were initiated.”
Please specify which contracts you are referring to.

“#6 | am requesting any and all ordinances giving Ticaboo Utility Improvement District permission
to require contracts for each property for utilities.”

Attached as Exhibit E is Regulation ER-03 which addresses service agreements as filed with the Utah
Public Service Commission.

“# 7 | am requesting all documents stating what Ticaboo Utility Improvement District has for the
study and assesment for the costs on impact fees.”

The District does not have any studies or assessments relating to impact fees. Although some
District materials refer to “impact fees”, the District has no record of ever charging these fees. The
District believes that further analysis is required on the issue of impact fees.

“# 8 | am requesting all documents stating what year utilities would be assessed by Ticaboo Utility
Improvement District on vacant properties.”

During a regularly scheduled meeting of the Board of Trustees on August 8, 2013 Resolution 2013-
0017 (Exhibit F) was presented to the Board and scheduled for Public Hearing held August 29, 2013
where Resolution 2013-0017 was voted on unanimously and adopted.

Providing Power, Water, Wastewater, and Solid Waste Removal since 2012



Sharon & Marian Seamons Response Letter
October 23, 205
Page 3

We hope this letter satisfies your requests. The District is committed to providing reliable utility
services in Ticaboo for the long term and is always ready to hear comments or concerns from residents
or property owners. Should you have any questions or require any additional information please
contact us by calling (435) 788-8343 Monday through Friday, between the hours of 9:00 AM and 5:00
PM or send us an email to mail@ticaboouid.com.

Sincerely,

Chip Shortreed,
CEO & District Manager

Cc: Tom Hill = Chairman of the Board of Trustees
Garfield County Commission
Legal

Exhibits Included:

EXHIBIT A — Letters received from Sharon and Marian Seamons

EXHIBIT B — Receipts for Payment on all accounts held by Sharon and Marian Seamons
EXHIBIT C — Resolution 2013-0020

EXHIBIT D — Ticaboo Utility Improvement District Meeting Minutes

EXHIBIT E — Regulation ER-03

EXHIBIT F — Resolution 2013-0017
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EXHIBIT A

Letters received from Sharon and Marian Seamons
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OREM Utah
14 Oct 2015
Ticaboo Utility Improvement District
Mr Wm Chip Shortreed:
| am at the present time making an assessment of my utilities in Ticaboo.

#1 Under the gamma act | am requesting for all contracts signed by me on any property in Ticaboo viz;
lots 001-002 -MHP, LOTS 003-004-MHP , LOT 005-MHP, LOTS 007-008, and LOT 0098-MHP in the
Ticaboo trailer park. also | am asking for all receipts fo all payments paid on utilities on each property
Ticaboo trailer park LOTS 001-MHP, LOTS 003-004 MHP, LOT 005 - MHP, LOTS 007-008, and LOT 0098 -
MHP |

# 21 am requesting for a record of how the Board of Ticaboo Utility Improvement District was formed.

#3 | am requesting all statutes prohibiting property owners to put up their own solar power or personal
generators.

#4 | am requesting all minutes of every official meeting held by Ticaboo Utility Improvement District
since the beginning of their being in control of utilities in Ticaboo.

#5 | am requesting how and when all regulations of contracts were initiated.

#6 | am requesting any and all ordinances giving Ticaboo Utility Improvement District permission to
require contracts for each property for utilities .

# 7 1 am requesting all documents stating what Ticaboo Utility Improvement District has for the study
and assesment for the costs on impact fees.

# 8 | am requesting all documents stating what year utilities would be assessed by Ticaboo Utility
improvement District on vacant properties

| would like these delivered to me at my address at 1707 S 50 £ Orem Utah 84058. or if you wish to call
me i will make arrangements to pick them up from you . 801 669 0276 or 801 224 2058.

Sincerly, ,

Mdrian L. Seamons



OREM Utah
14 Oct 2015
Ticaboo Utility Improvement District
Mr Wm Chip Shortreed:
I am at the present time making an assessment of my utilities in Ticaboo.

#1 Under the gamma act | am requesting for all contracts signed by me on any property in Ticaboo viz; 1
&2, 384, 5, 7&8 and 98 it the Ticaboo trailer park. also | am asking for all receipts fo all payments paid
on utilities on each property Ticaboo trailer park 1 &2, 3&4, 5, 7 &8 and 98.

#2 | am requesting for a record of how the Board of Ticaboo Utility improvement District was formed.

#3 | am requesting all statutes prohibiting property owners to put up their own solar power or personal
generators.

#4 | am requesting all minutes of every official meeting held by Ticaboo Utility Improvement District
since the beginning of their being in control of utilities in Ticaboo.

#5 | am requesting how and when all regulations of contracts were initiated.

#6 1 am requesting any and all ordinances giving Ticaboo Utility Improvement District permission to
require contracts for each property for utilities .

# 7 | am requesting all documents stating what Ticaboo Utility Improvement District has for the study
and assesment for the costs on impact fees.

# 8 1 am requesting all documents stating what year utilities would be assessed by Ticaboo Utility
Improvement District on vacant properties

I would like these delivered to me at my address at 1707 S 50 E Orem Utah 84058. or if you wish to call
me i will make arrangements to pick them up from you . 801 669 0276 or 801 224 2058.

Sincerly, .
YRS A\ Kt pn,

rian L. Seamons



OREM Utah
14 Oct 2015
Ticaboo Utility Improvement District o
Mr Wm Chip Shortreed:
| am at the present time making an assessment of my utilities in Ticaboo.

#1 Under the gamma act | am requesting for all contracts signed by me on any property in Ticaboo viz;
lots 001-002 -MHP, LOTS 003-004-MHP , LOT 005-MHP, LOTS 007-008, and LOT 0098-MHP in the
Ticaboo trailer park. also | am asking for all receipts fo all payments paid on utilities on each property
Ticaboo trailer park LOTS 001-MHP, LOTS 003-004 MHP, LOT 005 - MHP, LOTS 007-008, and LOT 0098 -
MHP |

# 21 am requesting for a record of how the Board of Ticaboo Utility Iimprovement District was formed.

#3 § am requesting all statutes prohibiting property owners to put up their own solar power or personal
generators.

#4 | am requesting all minutes of every official meeting held by Ticaboo Utility Improvement District
since the beginning of their being in control of utilities in Ticaboo.

#5 | am requesting how and when all regulations of contracts were initiated.

#6 1 am requesting any and all ordinances giving Ticaboo Utility Improvement District permission to
require contracts for each property for utilities .

# 7 1 am requesting all documents stating what Ticaboo Utility Improvement District has for the study
and assesment for the costs on impact fees.

# 8 | am requesting all documents stating what year utilities would be assessed by Ticaboo Utility
Improvement District on vacant properties

I would like these delivered to me at my address at 1707 S 50 E Orem Utah 84058. or if you wish to call
me i will make arrangements to pick them up from you . 801 669 0276 or 801 224 2058.

W% ZW

ian L. Seamdns



Orem Utah
5 Oct. 2015

Dear Chip or other TEID personnel,

Thank you for meeting with my daughter
Mari. We appreciate you getting together
to help make decisions on our uwtilitres-on
or properties in Tacaboo Utah.

What I need now to fully understand, is
what we have paid on our properties and
the expenses that have been charged since
you have started in this position. I need
copies of the contracts you have my
signature on and all receipts for monies
paid since 2012

I will be in Ticaboo this weekend handling
some of my other properties that I have in
the park. This would be a great time for

me to receive the copies.

I am hoping things are running well and I
will be seeing you soon.

Sincerely,
Marian L. Seamons

97/%%@ A %@W



Orem Utah
14 Oct 2015
Ticaboo Utility Improvement District
To whom it may concern on the said Board
Mainly Mr. Wm Chip Shortreed:

We have given our son in law Richard Broadbent and our daughter Mari Broadbent power of attorney
in our Seamons Family Trust to take care of any or all of our business transactions.

Due to my husbands being nearly blind and not able to hear and his advancing age of 84 and my
advancing age and inability to comprehend things as | should we are giving them full rights to any and all
business transactions.

They will be and have been taking care of our properties in Ticaboo for many years and it is necessary
that they pick up any documents and bills that we may need to take care of .

Sincerly,
Sharon Arlan Seamons

i e mon

Msdrian L. Seamons






EXHIBIT B

Receipts for Payment on all accounts held by Sharon and Marian Seamons
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10/25/2015

1004250 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1000 SHARON A SEAMONS
Date Amount Description Balance
Beginning Month Balance $758.06
8/31/2012 Usage of 0 Water $758.06
Beginning Month Balance $758.06
9/30/2012 Usage of 0 Water $758.06
Beginning Month Balance $758.06
10/31/2012 Usage of 0 Water $758.06
Beginning Month Balance $758.06
11/30/2012 Usage of 0 Water $758.06
Beginning Month Balance $758.06
12/31/2012 Usage of 0 Water $758.06
12/31/2012 Usage of 0 kWh $758.06
Beginning Month Balance $758.06
1/31/2013 Usage of 0 Water $758.06
1/31/2013 Usage of 0 kWh $758.06
1/31/2013 Usage of 0 kWh $758.06
Beginning Month Balance $758.06
2/28/2013 Usage of 0 Water $758.06
2/28/2013 Usage of 0 kWh $758.06
Beginning Month Balance $758.06
3/31/2013 Usage of 0 Water $758.06
3/31/2013 $3,400.00  Usage of 10000 kWh $4,158.06
3/31/2013 $144.50 Tax $4,302.56
3/31/2013 ($3,400.00) Manually Removed kWh $902.56
3/31/2013 ($144.50) Manually Removed Tax $758.06
Beginning Month Balance $758.06
4/30/2013 Usage of 0 Water $758.06
4/30/2013 Usage of 0 kWh $758.06
Beginning Month Balance $758.06
5/31/2013 Usage of 0 Water $758.06
5/31/2013 Usage of 0 kWh $758.06
Beginning Month Balance $758.06
6/30/2013 Usage of 0 Water $758.06
6/30/2013 Entered reading while account has rate code 10
6/30/2013 Usage of 0 kWh $758.06
6/30/2013 Entered reading while account has rate code 10
Beginning Month Balance $758.06
Beginning Month Balance $758.06
Beginning Month Balance $758.06
9/9/2013 ($25.30) Payment Check # 792 $732.76
9/30/2013 $39.00  Usage of 0 Water $771.76
9/30/2013 $28.00  Sewer $799.76
9/30/2013 $12.00  Garbage $811.76
9/30/2013 $75.00  Electric Base $886.76
9/30/2013 $3.19 Tax $889.95
9/30/2013 Usage of 0 kWh $889.95
9/30/2013 $3.19 Tax $893.14
9/30/2013 ($3.19) Tax $889.95
9/30/2013 Usage of 0 kWh $889.95



10/25/2015

10082540 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1000 SHARON A SEAMONS
Date Amount Description Balance
9/30/2013 Usage of 0 kWh $889.95
9/30/2013 Usage of 0 kWh $889.95
Beginning Month Balance $889.95
10/31/2013 $18.86  Late Fee $908.81
10/31/2013 $39.00  Usage of 0 Water $947.81
10/31/2013 $28.00  Sewer $975.81
10/31/2013 $12.00  Garbage $987.81
10/31/2013 $75.00  Electric Base $1,062.81
10/31/2013 $3.19 Tax $1,066.00
Beginning Month Balance $1,066.00
11/30/2013 $18.86  Late Fee $1,084.86
11/30/2013 $39.00  Usage of 0 Water $1,123.86
11/30/2013 $28.00  Sewer $1,151.86
11/30/2013 $12.00  Garbage $1,163.86
11/30/2013 $75.00  Electric Base $1,238.86
11/30/2013 $3.19 Tax $1,242.05
Beginning Month Balance $1,242.05
12/31/2013 $18.86  Late Fee $1,260.91
12/31/2013 $39.00  Usage of 0 Water $1,299.91
12/31/2013 $28.00  Sewer $1,327.91
12/31/2013 $12.00  Garbage $1,339.91
12/31/2013 $75.00  Electric Base $1,414.91
12/31/2013 $3.19 Tax $1,418.10
Beginning Month Balance $1,418.10
1/30/2014 $18.86  Late Fee $1,436.96
1/31/2014 $39.00  Usage of 0 Water $1,475.96
1/31/2014 $28.00  Sewer $1,503.96
1/31/2014 $12.00  Garbage $1,515.96
1/31/2014 $75.00  Electric Base $1,590.96
1/31/2014 $3.19 Tax $1,594.15
Beginning Month Balance $1,594.15
2/28/2014 $18.86  Late Fee $1,613.01
2/28/2014 $39.00  Usage of 0 Water $1,652.01
2/28/2014 $28.00  Sewer $1,680.01
2/28/2014 $12.00  Garbage $1,692.01
2/28/2014 $75.00  Electric Base $1,767.01
2/28/2014 $3.19 Tax $1,770.20
Beginning Month Balance $1,770.20
3/31/2014 $18.86  Late Fee $1,789.06
3/31/2014 $39.00  Usage of 0 Water $1,828.06
3/31/2014 $28.00  Sewer $1,856.06
3/31/2014 $12.00  Garbage $1,868.06
3/31/2014 $75.00  Electric Base $1,943.06
3/31/2014 $3.19 Tax $1,946.25
3/31/2014 Notice printed for $1,946.25 due on 4/21/2014
Beginning Month Balance $1,946.25
4/30/2014 $18.86  Late Fee $1,965.11
4/30/2014 $39.00  Usage of 0 Water $2,004.11
4/30/2014 $28.00  Sewer $2,032.11
4/30/2014 $12.00  Garbage $2,044.11



10/25/2015

1004250 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1000 SHARON A SEAMONS
Date Amount Description Balance
4/30/2014 $75.00  Electric Base $2,119.11
4/30/2014 $3.19 Tax $2,122.30
Beginning Month Balance $2,122.30
5/28/2014 $18.86  Late Fee $2,141.16
5/31/2014 $39.00  Usage of 0 Water $2,180.16
5/31/2014 $28.00  Sewer $2,208.16
5/31/2014 $12.00  Garbage $2,220.16
5/31/2014 $75.00  Electric Base $2,295.16
5/31/2014 $3.19 Tax $2,298.35
Beginning Month Balance $2,298.35
6/28/2014 $18.86  Late Fee $2,317.21
6/30/2014 $39.00  Usage of 0 Water $2,356.21
6/30/2014 $28.00  Sewer $2,384.21
6/30/2014 $12.00  Garbage $2,396.21
6/30/2014 $75.00  Electric Base $2,471.21
6/30/2014 $3.19 Tax $2,474.40
Beginning Month Balance $2,474.40
7/31/2014 $18.86  Late Fee $2,493.26
7/31/2014 $39.00  Usage of 0 Water $2,532.26
7/31/2014 $28.00  Sewer $2,560.26
7/31/2014 $12.00  Garbage $2,572.26
7/31/2014 $75.00  Electric Base $2,647.26
7/31/2014 $3.19 Tax $2,650.45
Beginning Month Balance $2,650.45
8/31/2014 $18.86  Late Fee $2,669.31
8/31/2014 $39.00  Usage of 0 Water $2,708.31
8/31/2014 $28.00  Sewer $2,736.31
8/31/2014 $12.00  Garbage $2,748.31
8/31/2014 $75.00  Electric Base $2,823.31
8/31/2014 $3.19 Tax $2,826.50
8/31/2014 Notice printed for $2,826.50 due on 9/24/2014
Beginning Month Balance $2,826.50
9/29/2014 $18.86  Late Fee $2,845.36
9/30/2014 $39.00  Usage of 0 Water $2,884.36
9/30/2014 $28.00  Sewer $2,912.36
9/30/2014 $12.00  Garbage $2,924.36
9/30/2014 $75.00  Electric Base $2,999.36
9/30/2014 $3.19 Tax $3,002.55
Beginning Month Balance $3,002.55
10/30/2014 $18.86  Late Fee $3,021.41
10/31/2014 $39.00  Usage of 0 Water $3,060.41
10/31/2014 $28.00  Sewer $3,088.41
10/31/2014 $12.00  Garbage $3,100.41
10/31/2014 $75.00  Electric Base $3,175.41
10/31/2014 $3.19 Tax $3,178.60
Beginning Month Balance $3,178.60
11/30/2014 $18.86  Late Fee $3,197.46
11/30/2014 $39.00  Usage of 0 Water $3,236.46
11/30/2014 $28.00  Sewer $3,264.46
11/30/2014 $12.00  Garbage $3,276.46



10/25/2015

10082540 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1000 SHARON A SEAMONS
Date Amount Description Balance
11/30/2014 $75.00  Electric Base $3,351.46
11/30/2014 $3.19 Tax $3,354.65
Beginning Month Balance $3,354.65
12/31/2014 $18.86  Late Fee $3,373.51
12/31/2014 $39.00  Usage of 0 Water $3,412.51
12/31/2014 $28.00  Sewer $3,440.51
12/31/2014 $12.00  Garbage $3,452.51
12/31/2014 $75.00  Electric Base $3,527.51
12/31/2014 $3.19 Tax $3,530.70
12/31/2014 Notice printed for $3,530.70 due on 1/16/2015
12/31/2014 Notice printed for $3,530.70 due on 1/16/2015
Beginning Month Balance $3,530.70
1/31/2015 $18.86  Late Fee $3,549.56
1/31/2015 $39.00  Usage of 0 Water $3,588.56
1/31/2015 $28.00  Sewer $3,616.56
1/31/2015 $12.00  Garbage $3,628.56
1/31/2015 $75.00  Electric Base $3,703.56
1/31/2015 $3.19 Tax $3,706.75
Beginning Month Balance $3,706.75
2/28/2015 $39.00  Usage of 0 Water $3,745.75
2/28/2015 $28.00  Sewer $3,773.75
2/28/2015 $12.00  Garbage $3,785.75
2/28/2015 $75.00  Electric Base $3,860.75
2/28/2015 $3.19 Tax $3,863.94
Beginning Month Balance $3,863.94
3/26/2015 $18.86  Late Fee $3,882.80
3/31/2015 $39.00  Usage of 0 Water $3,921.80
3/31/2015 $28.00  Sewer $3,949.80
3/31/2015 $12.00  Garbage $3,961.80
3/31/2015 $75.00  Electric Base $4,036.80
3/31/2015 $3.19 Tax $4,039.99
Beginning Month Balance $4,039.99
4/30/2015 $18.86  Late Fee $4,058.85
4/30/2015 $39.00  Usage of 0 Water $4,097.85
4/30/2015 $28.00  Sewer $4,125.85
4/30/2015 $12.00  Garbage $4,137.85
4/30/2015 $75.00  Electric Base $4,212.85
4/30/2015 $3.19 Tax $4,216.04
Beginning Month Balance $4,216.04
5/31/2015 $18.86  Late Fee $4,234.90
5/31/2015 $39.00  Usage of 0 Water $4,273.90
5/31/2015 $28.00  Sewer $4,301.90
5/31/2015 $12.00  Garbage $4,313.90
5/31/2015 $75.00  Electric Base $4,388.90
5/31/2015 $3.19 Tax $4,392.09
5/31/2015 Notice printed for $4,392.09 due on 6/12/2015
Beginning Month Balance $4,392.09
6/30/2015 $18.86  Late Fee $4,410.95
6/30/2015 $39.00  Usage of 0 Water $4,449.95
6/30/2015 $28.00  Sewer $4,477.95



10/25/2015

10042800 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1000 SHARON A SEAMONS
Date Amount Description Balance
6/30/2015 $12.00  Garbage $4,489.95
6/30/2015 $75.00  Electric Base $4,564.95
6/30/2015 $3.19 Tax $4,568.14
6/30/2015 Notice printed for $4,568.14 due on 7/17/2015
Beginning Month Balance $4,568.14
7/31/2015 $18.86  Late Fee $4,587.00
7/31/2015 $39.00  Usage of 0 Water $4,626.00
7/31/2015 $28.00  Sewer $4,654.00
7/31/2015 $12.00  Garbage $4,666.00
7/31/2015 $75.00  Electric Base $4,741.00
7/31/2015 $3.19 Tax $4,744.19
Beginning Month Balance $4,744.19
8/24/2015 $18.86  Late Fee $4,763.05
8/31/2015 $39.00  Usage of 0 Water $4,802.05
8/31/2015 $28.00  Sewer $4,830.05
8/31/2015 $12.00  Garbage $4,842.05
8/31/2015 $75.00  Electric Base $4,917.05
8/31/2015 $3.19 Tax $4,920.24
Beginning Month Balance $4,920.24
9/30/2015 $18.86  Late Fee $4,939.10
9/30/2015 $39.00  Usage of 0 Water $4,978.10
9/30/2015 $28.00  Sewer $5,006.10
9/30/2015 $12.00  Garbage $5,018.10
9/30/2015 $75.00  Electric Base $5,093.10
9/30/2015 $3.19 Tax $5,096.29
Beginning Month Balance $5,096.29
10/24/2015 $18.86  Late Fee $5,115.15
Totals for Water 975.00
Totals for Sewer 700.00
Totals for Garbage 300.00
Totals for Late Fee 452.64
Totals for Electric Base 1,875.00
Totals for Tax 79.75
Payments Received 25.30
Qualified By: Account # 1000
Ticaboo Utility Improvement District



10/25/2015

1005240 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1002 SHARON A SEAMONS
Date Amount Description Balance
Beginning Month Balance $79.00
1/18/2012 ($79.00) Payment Check # 455 $0.00
1/31/2012 $39.00  Usage of 0 Water $39.00
1/31/2012 $28.00  Sewer $67.00
1/31/2012 $12.00  Garbage $79.00
Beginning Month Balance $79.00
2/25/2012 $39.00  Usage of 0 Water $118.00
2/25/2012 $28.00  Sewer $146.00
2/25/2012 $12.00  Garbage $158.00
Beginning Month Balance $158.00
3/13/2012 ($158.00) Payment Check # 497 $0.00
3/31/2012 $39.00  Usage of 0 Water $39.00
3/31/2012 $28.00  Sewer $67.00
3/31/2012 $12.00  Garbage $79.00
Beginning Month Balance $79.00
4/10/2012 ($79.00) Payment Check # 511 $0.00
4/30/2012 $39.00  Estimated Usage of 0 Water $39.00
4/30/2012 $28.00  Sewer $67.00
4/30/2012 $12.00  Garbage $79.00
Beginning Month Balance $79.00
5/21/2012 ($79.00) Payment Check # 535 $0.00
5/25/2012 $39.00  Usage of 1610 Water $39.00
5/25/2012 $28.00  Sewer $67.00
5/25/2012 $12.00  Garbage $79.00
Beginning Month Balance $79.00
6/18/2012 ($79.00) Payment Check # 555 $0.00
6/30/2012 $39.00  Usage of 1890 Water $39.00
6/30/2012 $28.00  Sewer $67.00
6/30/2012 $12.00  Garbage $79.00
Beginning Month Balance $79.00
7/19/2012 ($79.00) Payment Check # 573 $0.00
7/31/2012 $39.00 Usage of 2060 Water $39.00
7/31/2012 $28.00  Sewer $67.00
7/31/2012 $12.00  Garbage $79.00
Beginning Month Balance $79.00
8/27/2012 ($79.00) Payment Check # 593 $0.00
8/31/2012 $39.00 Usage of 4730 Water $39.00
8/31/2012 $28.00  Sewer $67.00
8/31/2012 $12.00  Garbage $79.00
8/31/2012 $60.00  Electric Base $139.00
8/31/2012 $2.55 Tax $141.55
8/31/2012 $34.00  Usage of 100 kWh $175.55
8/31/2012 $1.45 Tax $177.00
Beginning Month Balance $177.00
9/23/2012 ($177.00) Payment Check # 611 $0.00
9/30/2012 $39.00  Usage of 600 Water $39.00
9/30/2012 $28.00  Sewer $67.00
9/30/2012 $12.00  Garbage $79.00
9/30/2012 $60.00  Electric Base $139.00



10/25/2015

1005240 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1002 SHARON A SEAMONS
Date Amount Description Balance
9/30/2012 $2.55 Tax $141.55
9/30/2012 $9.52  Usage of 28 kWh $151.07
9/30/2012 $0.40 Tax $151.47
Beginning Month Balance $151.47
10/31/2012 $39.00  Usage of 440 Water $190.47
10/31/2012 $28.00  Sewer $218.47
10/31/2012 $12.00  Garbage $230.47
10/31/2012 $60.00  Electric Base $290.47
10/31/2012 $2.55 Tax $293.02
10/31/2012 $12.92  Usage of 38 kWh $305.94
10/31/2012 $0.55 Tax $306.49
Beginning Month Balance $306.49
11/7/2012 ($306.49) Payment Check # 636 $0.00
11/30/2012 $39.00  Usage of 0 Water $39.00
11/30/2012 $28.00  Sewer $67.00
11/30/2012 $12.00  Garbage $79.00
11/30/2012 $60.00  Electric Base $139.00
11/30/2012 $2.55 Tax $141.55
11/30/2012 Usage of 0 kWh $141.55
Beginning Month Balance $141.55
12/31/2012 $39.00  Usage of 0 Water $180.55
12/31/2012 $28.00  Sewer $208.55
12/31/2012 $12.00  Garbage $220.55
12/31/2012 $60.00  Electric Base $280.55
12/31/2012 $2.55 Tax $283.10
12/31/2012 Usage of 0 kWh $283.10
Beginning Month Balance $283.10
1/12/2013 ($283.10) Payment Check # 668 $0.00
1/12/2013 $283.10  Reverse Payment Check # 668 $283.10
1/12/2013 ($283.19) Payment Check # 668 (5$0.09)
1/31/2013 $39.00  Usage of 0 Water $38.91
1/31/2013 $28.00  Sewer $66.91
1/31/2013 $12.00  Garbage $78.91
1/31/2013 $60.00  Electric Base $138.91
1/31/2013 $2.55 Tax $141.46
1/31/2013 Usage of 0 kWh $141.46
1/31/2013 Usage of 0 kWh $141.46
Beginning Month Balance $141.46
2/9/2013 ($141.46) Payment Check # 686 $0.00
2/28/2013 $39.00  Usage of 0 Water $39.00
2/28/2013 $28.00  Sewer $67.00
2/28/2013 $12.00  Garbage $79.00
2/28/2013 $60.00  Electric Base $139.00
2/28/2013 $2.55 Tax $141.55
2/28/2013 Usage of 0 kWh $141.55
Beginning Month Balance $141.55
3/13/2013 ($141.55) Payment Check # 703 $0.00
3/31/2013 $39.00  Usage of 890 Water $39.00
3/31/2013 $28.00  Sewer $67.00
3/31/2013 $12.00  Garbage $79.00



10/25/2015

10052440 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1002 SHARON A SEAMONS
Date Amount Description Balance
3/31/2013 $60.00  Electric Base $139.00
3/31/2013 $2.55 Tax $141.55
3/31/2013 $38.08  Usage of 112 kWh $179.63
3/31/2013 $1.62 Tax $181.25
Beginning Month Balance $181.25
4/19/2013 ($181.25) Payment Check # 717 $0.00
4/30/2013 $39.00  Usage of 1570 Water $39.00
4/30/2013 $28.00  Sewer $67.00
4/30/2013 $12.00  Garbage $79.00
4/30/2013 $60.00  Electric Base $139.00
4/30/2013 $2.55 Tax $141.55
4/30/2013 $37.40  Usage of 110 kWh $178.95
4/30/2013 $1.59 Tax $180.54
Beginning Month Balance $180.54
5/11/2013 ($180.54) Payment Check # 734 $0.00
5/31/2013 $39.00  Usage of 1220 Water $39.00
5/31/2013 $28.00  Sewer $67.00
5/31/2013 $12.00  Garbage $79.00
5/31/2013 $60.00  Electric Base $139.00
5/31/2013 $2.55 Tax $141.55
5/31/2013 $26.52  Usage of 78 kWh $168.07
5/31/2013 $1.13 Tax $169.20
Beginning Month Balance $169.20
6/19/2013 ($169.20) Payment Check # 751 $0.00
6/30/2013 $39.00  Usage of 10 Water $39.00
6/30/2013 $28.00  Sewer $67.00
6/30/2013 $12.00  Garbage $79.00
6/30/2013 $75.00  Electric Base $154.00
6/30/2013 $3.19 Tax $157.19
6/30/2013 $210.00  Usage of 3 kWh $367.19
6/30/2013 $8.29  Tax $375.48
6/30/2013 ($15.00)  Electric Base $360.48
6/30/2013 ($207.90) Manually Removed kWh $152.58
6/30/2013 ($8.84)  Manually Removed Tax $143.74
6/30/2013 $15.00 Manually Entered Electric Base $158.74
6/30/2013 $0.64  Manually Entered Tax $159.38
Beginning Month Balance $159.38
7/24/2013 ($159.38)  Payment Check # 766 $0.00
7/31/2013 $39.00  Usage of 2070 Water $39.00
7/31/2013 $28.00  Sewer $67.00
7/31/2013 $12.00  Garbage $79.00
7/31/2013 $75.00  Electric Base $154.00
7/31/2013 $3.19 Tax $157.19
7/31/2013 $16.80  Usage of 24 kWh $173.99
7/31/2013 $0.07 Tax $174.06
7/31/2013 ($15.00)  Electric Base $159.06
7/31/2013 $15.00 Manually Entered Electric Base $174.06
7/31/2013 $0.64  Manually Entered Tax $174.70
7/31/2013 Usage of 24 kWh $174.70
Beginning Month Balance $174.70



10/25/2015

10052440 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1002 SHARON A SEAMONS
Date Amount Description Balance
8/31/2013 $39.00  Usage of 2390 Water $213.70
8/31/2013 $28.00  Sewer $241.70
8/31/2013 $12.00  Garbage $253.70
8/31/2013 $75.00  Electric Base $328.70
8/31/2013 $3.19 Tax $331.89
8/31/2013 $47.60  Usage of 68 kWh $379.49
8/31/2013 $2.02 Tax $381.51
Beginning Month Balance $381.51
9/9/2013 ($174.70)  Payment Check # 792 $206.81
9/23/2013 $24.82  Late Fee $231.63
9/30/2013 $39.00  Usage of 340 Water $270.63
9/30/2013 $28.00  Sewer $298.63
9/30/2013 $12.00  Garbage $310.63
9/30/2013 $75.00  Electric Base $385.63
9/30/2013 $3.19 Tax $388.82
9/30/2013 $11.90  Usage of 17 kWh $400.72
9/30/2013 $0.50 Tax $401.22
9/30/2013 Usage of 17 kWh $401.22
9/30/2013 Usage of 17 kWh $401.22
9/30/2013 Usage of 17 kWh $401.22
9/30/2013 Usage of 17 kWh $401.22
Beginning Month Balance $401.22
10/22/2013 ($206.81) Payment Check # 838 $194.41
10/31/2013 $20.35  Late Fee $214.76
10/31/2013 $39.00  Usage of 20 Water $253.76
10/31/2013 $28.00  Sewer $281.76
10/31/2013 $12.00  Garbage $293.76
10/31/2013 $75.00  Electric Base $368.76
10/31/2013 $3.19 Tax $371.95
10/31/2013 Usage of 0 kWh $371.95
Beginning Month Balance $371.95
11/30/2013 $18.86  Late Fee $390.81
11/30/2013 $39.00  Usage of 0 Water $429.81
11/30/2013 $28.00  Sewer $457.81
11/30/2013 $12.00  Garbage $469.81
11/30/2013 $75.00  Electric Base $544.81
11/30/2013 $3.19 Tax $548.00
11/30/2013 $11.20  Usage of 16 kWh $559.20
11/30/2013 $0.47 Tax $559.67
Beginning Month Balance $559.67
12/9/2013 ($194.01) Payment Check # 901 $365.66
12/31/2013 $20.26  Late Fee $385.92
12/31/2013 $39.00  Usage of 0 Water $424.92
12/31/2013 $28.00  Sewer $452.92
12/31/2013 $12.00  Garbage $464.92
12/31/2013 $75.00  Electric Base $539.92
12/31/2013 $3.19 Tax $543.11
12/31/2013 Usage of 0 kWh $543.11
Beginning Month Balance $543.11
1/16/2014 ($200.00) Payment Check # 878 $343.11



10/25/2015

10052440 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1002 SHARON A SEAMONS
Date Amount Description Balance
1/30/2014 $18.86  Late Fee $361.97
1/31/2014 $39.00  Usage of 10 Water $400.97
1/31/2014 $28.00  Sewer $428.97
1/31/2014 $12.00  Garbage $440.97
1/31/2014 $75.00  Electric Base $515.97
1/31/2014 $3.19 Tax $519.16
1/31/2014 Usage of 0 kWh $519.16
Beginning Month Balance $519.16
2/28/2014 $18.86  Late Fee $538.02
2/28/2014 $39.00  Usage of 100 Water $577.02
2/28/2014 $28.00  Sewer $605.02
2/28/2014 $12.00  Garbage $617.02
2/28/2014 $75.00  Electric Base $692.02
2/28/2014 $3.19 Tax $695.21
2/28/2014 $11.20  Usage of 16 kWh $706.41
2/28/2014 $0.47 Tax $706.88
Beginning Month Balance $706.88
3/19/2014 ($300.00) Payment Check # 913 $406.88
3/31/2014 $20.26  Late Fee $427.14
3/31/2014 $39.00  Usage of 1020 Water $466.14
3/31/2014 $28.00  Sewer $494.14
3/31/2014 $12.00  Garbage $506.14
3/31/2014 $75.00  Electric Base $581.14
3/31/2014 $3.19 Tax $584.33
3/31/2014 Corrected Usage of 1020 Water $584.33
3/31/2014 $11.20  Usage of 16 kWh $595.53
3/31/2014 $0.47 Tax $596.00
3/31/2014 Notice printed for $596.00 due on 4/21/2014
Beginning Month Balance $596.00
4/21/2014 ($300.00) Payment Check # 927 $296.00
4/30/2014 $20.26  Late Fee $316.26
4/30/2014 $39.00  Usage of 0 Water $355.26
4/30/2014 $28.00  Sewer $383.26
4/30/2014 $12.00  Garbage $395.26
4/30/2014 $75.00  Electric Base $470.26
4/30/2014 $3.19 Tax $473.45
4/30/2014 Usage of 0 kWh $473.45
Beginning Month Balance $473.45
5/15/2014 ($300.00) Payment Check # 938 $173.45
5/31/2014 $18.44  Late Fee $191.89
5/31/2014 $39.00  Usage of 0 Water $230.89
5/31/2014 $28.00  Sewer $258.89
5/31/2014 $12.00  Garbage $270.89
5/31/2014 $75.00  Electric Base $345.89
5/31/2014 $3.19 Tax $349.08
5/31/2014 Usage of 0 kWh $349.08
Beginning Month Balance $349.08
6/28/2014 $18.86  Late Fee $367.94
6/30/2014 ($173.45) Payment Check # 959 $194.49
6/30/2014 $39.00  Usage of 0 Water $233.49



10/25/2015

10052400 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1002 SHARON A SEAMONS
Date Amount Description Balance
6/30/2014 $28.00  Sewer $261.49
6/30/2014 $12.00  Garbage $273.49
6/30/2014 $75.00  Electric Base $348.49
6/30/2014 $3.19 Tax $351.68
6/30/2014 Usage of 0 kWh $351.68
Beginning Month Balance $351.68
7/21/2014 ($187.93) Payment Check # 959 $163.75
7/31/2014 $17.55  Late Fee $181.30
7/31/2014 $39.00  Usage of 5080 Water $220.30
7/31/2014 $28.00  Sewer $248.30
7/31/2014 $12.00  Garbage $260.30
7/31/2014 $75.00  Electric Base $335.30
7/31/2014 $3.19 Tax $338.49
7/31/2014 $23.80  Usage of 34 kWh $362.29
7/31/2014 $1.01 Tax $363.30
Beginning Month Balance $363.30
8/31/2014 $21.84  Late Fee $385.14
8/31/2014 $39.00  Usage of 760 Water $424.14
8/31/2014 $28.00  Sewer $452.14
8/31/2014 $12.00  Garbage $464.14
8/31/2014 $75.00  Electric Base $539.14
8/31/2014 $3.19 Tax $542.33
8/31/2014 $11.20  Usage of 16 kWh $553.53
8/31/2014 $0.47 Tax $554.00
Beginning Month Balance $554.00
9/26/2014 ($200.00) Payment Check # 989 $354.00
9/30/2014 $20.26  Late Fee $374.26
9/30/2014 $39.00  Usage of 600 Water $413.26
9/30/2014 $28.00  Sewer $441.26
9/30/2014 $12.00  Garbage $453.26
9/30/2014 $75.00  Electric Base $528.26
9/30/2014 $3.19 Tax $531.45
9/30/2014 $8.40  Usage of 12 kWh $539.85
9/30/2014 $0.35 Tax $540.20
Beginning Month Balance $540.20
10/30/2014 $19.91  Late Fee $560.11
10/31/2014 $39.00  Usage of 130 Water $599.11
10/31/2014 $28.00  Sewer $627.11
10/31/2014 $12.00  Garbage $639.11
10/31/2014 $75.00  Electric Base $714.11
10/31/2014 $3.19 Tax $717.30
10/31/2014 $5.60  Usage of 8 kWh $722.90
10/31/2014 $0.24  Tax $723.14
Beginning Month Balance $723.14
11/16/2014 ($400.00) Payment Money Order $323.14
11/16/2014 ($342.20) Payment Check # 0 ($19.06)
11/30/2014 $39.00  Usage of 230 Water $19.94
11/30/2014 $28.00  Sewer $47.94
11/30/2014 $12.00  Garbage $59.94
11/30/2014 $75.00  Electric Base $134.94



10/25/2015

1005240 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1002 SHARON A SEAMONS
Date Amount Description Balance
11/30/2014 $3.19 Tax $138.13
11/30/2014 $25.90  Usage of 37 kWh $164.03
11/30/2014 $1.10 Tax $165.13
Beginning Month Balance $165.13
12/31/2014 $19.82  Late Fee $184.95
12/31/2014 $39.00  Usage of 0 Water $223.95
12/31/2014 $28.00  Sewer $251.95
12/31/2014 $12.00  Garbage $263.95
12/31/2014 $75.00  Electric Base $338.95
12/31/2014 $3.19 Tax $342.14
12/31/2014 Usage of 0 kWh $342.14
Beginning Month Balance $342.14
1/13/2015 ($165.00) Payment Check # 1030 $177.14
1/13/2015 ($312.14) Payment Check # 1041 ($135.00)
1/31/2015 $39.00  Usage of 0 Water ($96.00)
1/31/2015 $28.00  Sewer ($68.00)
1/31/2015 $12.00  Garbage ($56.00)
1/31/2015 $75.00  Electric Base $19.00
1/31/2015 $3.19 Tax $22.19
1/31/2015 Usage of 0 kWh $22.19
Beginning Month Balance $22.19
2/17/2015 ($24.88) Payment Check # 1050 ($2.69)
2/28/2015 $39.00  Usage of 0 Water $36.31
2/28/2015 $28.00  Sewer $64.31
2/28/2015 $12.00  Garbage $76.31
2/28/2015 $75.00  Electric Base $151.31
2/28/2015 $3.19 Tax $154.50
2/28/2015 Usage of 0 kWh $154.50
Beginning Month Balance $154.50
3/13/2015 ($154.50) Payment Check # 1063 $0.00
3/31/2015 $39.00  Usage of 140 Water $39.00
3/31/2015 $28.00  Sewer $67.00
3/31/2015 $12.00  Garbage $79.00
3/31/2015 $75.00  Electric Base $154.00
3/31/2015 $3.19 Tax $157.19
3/31/2015 $25.20  Usage of 36 kWh $182.39
3/31/2015 $1.07 Tax $183.46
Beginning Month Balance $183.46
4/21/2015 ($183.46) Payment Check # 10 $0.00
4/30/2015 $39.00  Usage of 480 Water $39.00
4/30/2015 $28.00  Sewer $67.00
4/30/2015 $12.00  Garbage $79.00
4/30/2015 $75.00  Electric Base $154.00
4/30/2015 $3.19 Tax $157.19
4/30/2015 $12.60  Usage of 18 kWh $169.79
4/30/2015 $0.53  Tax $170.32
Beginning Month Balance $170.32
5/18/2015 ($170.32) Payment Check # 1088 $0.00
5/31/2015 $39.00  Usage of 0 Water $39.00
5/31/2015 $28.00  Sewer $67.00



10/25/2015

1005240 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1002 SHARON A SEAMONS
Date Amount Description Balance
5/31/2015 $12.00  Garbage $79.00
5/31/2015 $75.00  Electric Base $154.00
5/31/2015 $3.19 Tax $157.19
5/31/2015 Usage of 0 kWh $157.19
Beginning Month Balance $157.19
6/12/2015 ($157.19) Payment Check # 1102 $0.00
6/30/2015 $39.00 Usage of 2040 Water $39.00
6/30/2015 $28.00  Sewer $67.00
6/30/2015 $12.00  Garbage $79.00
6/30/2015 $75.00  Electric Base $154.00
6/30/2015 $3.19 Tax $157.19
6/30/2015 $37.80  Usage of 54 kWh $194.99
6/30/2015 $1.60 Tax $196.59
Beginning Month Balance $196.59
7/31/2015 $23.59  Late Fee $220.18
7/31/2015 $39.00  Usage of 1030 Water $259.18
7/31/2015 $3.19 Tax $262.37
7/31/2015 $28.00  Sewer $290.37
7/31/2015 $12.00  Garbage $302.37
7/31/2015 $75.00  Electric Base $377.37
7/31/2015 $10.50  Usage of 15 kWh $387.87
7/31/2015 $0.44 Tax $388.31
Beginning Month Balance $388.31
8/24/2015 ($388.31) Payment Check # 1132 $0.00
8/31/2015 $39.00  Usage of 0 Water $39.00
8/31/2015 $28.00  Sewer $67.00
8/31/2015 $12.00  Garbage $79.00
8/31/2015 $75.00  Electric Base $154.00
8/31/2015 $3.19 Tax $157.19
8/31/2015 Usage of 0 kWh $157.19
Beginning Month Balance $157.19
9/14/2015 ($157.19) Payment Check # 1141 $0.00
9/30/2015 $39.00  Usage of 2210 Water $39.00
9/30/2015 $28.00  Sewer $67.00
9/30/2015 $12.00  Garbage $79.00
9/30/2015 $75.00  Electric Base $154.00
9/30/2015 $3.19 Tax $157.19
9/30/2015 $23.80  Usage of 34 kWh $180.99
9/30/2015 $1.01 Tax $182.00
Beginning Month Balance $182.00
10/19/2015 ($182.00) Payment Bank Draft $0.00
Totals for Water 1,755.00
Totals for Sewer 1,260.00
Totals for Garbage 540.00
Totals for Late Fee 322.80
Totals for kWh 455.24
Totals for Electric Base 2,700.00
Totals for Tax 134.11
Payments Received 7,246.15



1003 24AM AUDIT HISTORY

Ticaboo Utility Improvement District program Version 15.2.100

Account: 1002 SHARON A SEAMONS
Date Amount Description Balance
Total Usage Amount 20,970

Qualified By: Account # 1002
Ticaboo Utility Improvement District



10/25/2015

10061530 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1115 SHARON A SEAMONS
Date Amount Description Balance
Beginning Month Balance $0.00
9/30/2013 $39.00  Manually Entered Water $39.00
9/30/2013 $28.00  Manually Entered Sewer $67.00
9/30/2013 $12.00  Manually Entered Garbage $79.00
9/30/2013 $75.00 Manually Entered Electric Base $154.00
9/30/2013 $3.19  Manually Entered Tax $157.19
Beginning Month Balance $157.19
10/31/2013 $18.86  Late Fee $176.05
10/31/2013 $39.00  Usage of 0 Water $215.05
10/31/2013 $28.00  Sewer $243.05
10/31/2013 $12.00  Garbage $255.05
10/31/2013 $75.00  Electric Base $330.05
10/31/2013 $3.19 Tax $333.24
Beginning Month Balance $333.24
11/29/2013 $18.86  Late Fee $352.10
11/30/2013 $39.00  Usage of 0 Water $391.10
11/30/2013 $28.00  Sewer $419.10
11/30/2013 $12.00  Garbage $431.10
11/30/2013 $75.00  Electric Base $506.10
11/30/2013 $3.19 Tax $509.29
Beginning Month Balance $509.29
12/31/2013 $18.86  Late Fee $528.15
12/31/2013 $39.00  Usage of 0 Water $567.15
12/31/2013 $28.00  Sewer $595.15
12/31/2013 $12.00  Garbage $607.15
12/31/2013 $75.00  Electric Base $682.15
12/31/2013 $3.19 Tax $685.34
Beginning Month Balance $685.34
1/30/2014 $18.86  Late Fee $704.20
1/31/2014 $39.00  Usage of 0 Water $743.20
1/31/2014 $28.00  Sewer $771.20
1/31/2014 $12.00  Garbage $783.20
1/31/2014 $75.00  Electric Base $858.20
1/31/2014 $3.19 Tax $861.39
Beginning Month Balance $861.39
2/28/2014 $18.86  Late Fee $880.25
2/28/2014 $39.00  Usage of 0 Water $919.25
2/28/2014 $28.00  Sewer $947.25
2/28/2014 $12.00  Garbage $959.25
2/28/2014 $75.00  Electric Base $1,034.25
2/28/2014 $3.19 Tax $1,037.44
Beginning Month Balance $1,037.44
3/31/2014 $18.86  Late Fee $1,056.30
3/31/2014 $39.00  Usage of 0 Water $1,095.30
3/31/2014 $28.00  Sewer $1,123.30
3/31/2014 $12.00  Garbage $1,135.30
3/31/2014 $75.00  Electric Base $1,210.30
3/31/2014 $3.19 Tax $1,213.49
3/31/2014 Notice printed for $1,213.49 due on 4/21/2014



10/25/2015

10061530 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1115 SHARON A SEAMONS
Date Amount Description Balance
Beginning Month Balance $1,213.49
4/30/2014 $18.86  Late Fee $1,232.35
4/30/2014 $39.00  Usage of 0 Water $1,271.35
4/30/2014 $28.00  Sewer $1,299.35
4/30/2014 $12.00  Garbage $1,311.35
4/30/2014 $75.00  Usage of 0 kWh $1,386.35
4/30/2014 $75.00  Electric Base $1,461.35
4/30/2014 $3.19 Tax $1,464.54
Beginning Month Balance $1,464.54
5/28/2014 $27.86  Late Fee $1,492.40
5/31/2014 $39.00  Usage of 0 Water $1,531.40
5/31/2014 $28.00  Sewer $1,559.40
5/31/2014 $12.00  Garbage $1,571.40
5/31/2014 $75.00  Usage of 0 kWh $1,646.40
5/31/2014 $75.00  Electric Base $1,721.40
5/31/2014 $3.19 Tax $1,724.59
Beginning Month Balance $1,724.59
6/28/2014 $27.86  Late Fee $1,752.45
6/30/2014 $39.00  Usage of 0 Water $1,791.45
6/30/2014 $28.00  Sewer $1,819.45
6/30/2014 $12.00  Garbage $1,831.45
6/30/2014 $75.00  Usage of 0 kWh $1,906.45
6/30/2014 $75.00  Electric Base $1,981.45
6/30/2014 $3.19 Tax $1,984.64
Beginning Month Balance $1,984.64
7/16/2014 ($156.38)  Adjustment-Adjustment $1,828.26
7/16/2014 Double charged electric base two months
7/16/2014 ($78.19)  Adjustment-Adjustment $1,750.07
7/16/2014 Overbilled elec base in Arpril
7/16/2014 ($850.00) Payment Check # 967 $900.07
7/29/2014 ($874.60) Payment Check # 468 $25.47
7/31/2014 $3.06  Late Fee $28.53
7/31/2014 $39.00  Usage of 0 Water $67.53
7/31/2014 $28.00  Sewer $95.53
7/31/2014 $12.00  Garbage $107.53
7/31/2014 $75.00  Electric Base $182.53
7/31/2014 $3.19 Tax $185.72
Beginning Month Balance $185.72
8/29/2014 ($391.75) Payment Check # 473 ($206.03)
Beginning Month Balance ($206.03)
9/26/2014 ($391.75) Payment Check # 483 ($597.78)
9/30/2014 $39.00  Usage of 7010 Water ($558.78)
9/30/2014 $28.00  Sewer ($530.78)
9/30/2014 $12.00  Garbage ($518.78)
9/30/2014 $300.00  Electric Base ($218.78)
9/30/2014 $12.75  Tax ($206.03)
9/30/2014 Usage of 840 kWh ($206.03)
Beginning Month Balance ($206.03)
10/31/2014 ($391.75) Payment Check # 491 ($597.78)
10/31/2014 $39.00  Usage of 4120 Water ($558.78)



10/25/2015

100615 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1115 SHARON A SEAMONS
Date Amount Description Balance
10/31/2014 $28.00  Sewer ($530.78)
10/31/2014 $12.00  Garbage ($518.78)
10/31/2014 $300.00  Electric Base ($218.78)
10/31/2014 $12.75  Tax ($206.03)
10/31/2014 Usage of 437 kWh ($206.03)
Beginning Month Balance ($206.03)
11/21/2014 ($391.75) Payment Check # 100 ($597.78)
11/30/2014 $39.00  Usage of 4140 Water ($558.78)
11/30/2014 $28.00  Sewer ($530.78)
11/30/2014 $12.00  Garbage ($518.78)
11/30/2014 $300.00  Electric Base ($218.78)
11/30/2014 $12.75  Tax ($206.03)
11/30/2014 Usage of 586 kWh ($206.03)
Beginning Month Balance ($206.03)
12/28/2014 ($391.75) Payment Check # 505 ($597.78)
12/31/2014 $39.00  Usage of 3600 Water ($558.78)
12/31/2014 $28.00  Sewer ($530.78)
12/31/2014 $12.00  Garbage ($518.78)
12/31/2014 $300.00  Electric Base ($218.78)
12/31/2014 $12.75  Tax ($206.03)
12/31/2014 Usage of 607 kWh ($206.03)
Beginning Month Balance ($206.03)
1/27/2015 ($391.75) Payment Check # 509 ($597.78)
1/31/2015 $39.00  Usage of 4530 Water ($558.78)
1/31/2015 $28.00  Sewer ($530.78)
1/31/2015 $12.00  Garbage ($518.78)
1/31/2015 $300.00  Electric Base ($218.78)
1/31/2015 $12.75  Tax ($206.03)
1/31/2015 Usage of 669 kWh ($206.03)
Beginning Month Balance ($206.03)
2/25/2015 ($391.75) Payment Check # 108 ($597.78)
2/28/2015 $39.00  Usage of 3230 Water ($558.78)
2/28/2015 $28.00  Sewer ($530.78)
2/28/2015 $12.00  Garbage ($518.78)
2/28/2015 $300.00  Electric Base ($218.78)
2/28/2015 $12.75  Tax ($206.03)
2/28/2015 Usage of 536 kWh ($206.03)
Beginning Month Balance ($206.03)
3/21/2015 ($185.72) Payment Check # 111 ($391.75)
3/31/2015 $39.00  Usage of 3840 Water ($352.75)
3/31/2015 $28.00  Sewer ($324.75)
3/31/2015 $12.00  Garbage ($312.75)
3/31/2015 $300.00  Electric Base ($12.75)
3/31/2015 $12.75  Tax $0.00
3/31/2015 Usage of 498 kWh
Beginning Month Balance $0.00
4/30/2015 $39.00  Usage of 3780 Water $39.00
4/30/2015 $28.00  Sewer $67.00
4/30/2015 $12.00  Garbage $79.00
4/30/2015 $300.00  Electric Base $379.00



10/25/2015

10061540 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1115 SHARON A SEAMONS
Date Amount Description Balance
4/30/2015 $12.75  Tax $391.75
4/30/2015 Usage of 444 kWh $391.75
Beginning Month Balance $391.75
5/31/2015 ($392.00) Payment Check # 115 (30.25)
5/31/2015 $39.00  Usage of 8460 Water $38.75
5/31/2015 $28.00  Sewer $66.75
5/31/2015 $12.00  Garbage $78.75
5/31/2015 $300.00  Electric Base $378.75
5/31/2015 $12.75 Tax $391.50
5/31/2015 Usage of 527 kWh $391.50
Beginning Month Balance $391.50
6/21/2015 ($391.75) Payment Check # 114 (50.25)
6/30/2015 $39.00  Usage of 8620 Water $38.75
6/30/2015 $28.00  Sewer $66.75
6/30/2015 $12.00  Garbage $78.75
6/30/2015 $300.00  Electric Base $378.75
6/30/2015 $12.75  Tax $391.50
6/30/2015 Usage of 659 kWh $391.50
Beginning Month Balance $391.50
7/22/2015 $46.98  Late Fee $438.48
7/24/2015 ($438.48) Payment Check # 123 $0.00
7/31/2015 $61.50  Usage of 19000 Water $61.50
7/31/2015 $12.75  Tax $74.25
7/31/2015 $28.00  Sewer $102.25
7/31/2015 $12.00  Garbage $114.25
7/31/2015 $300.00  Electric Base $414.25
7/31/2015 Usage of 778 kWh $414.25
Beginning Month Balance $414.25
8/21/2015 ($392.00) Payment Check # 124 $22.25
8/28/2015 $2.67  Late Fee $24.92
8/31/2015 ($22.25) Payment Check # 548 $2.67
8/31/2015 ($2.67) Manually Removed Late Fee $0.00
8/31/2015 $39.00  Usage of 5700 Water $39.00
8/31/2015 $28.00  Sewer $67.00
8/31/2015 $12.00  Garbage $79.00
8/31/2015 $300.00  Electric Base $379.00
8/31/2015 $12.75  Tax $391.75
8/31/2015 Usage of 616 kWh $391.75
Beginning Month Balance $391.75
9/14/2015 ($352.10) Payment Check # 1525 $39.65
9/29/2015 $4.76  Late Fee $44.41
9/30/2015 $39.00  Usage of 1620 Water $83.41
9/30/2015 $28.00  Sewer $111.41
9/30/2015 $12.00  Garbage $123.41
9/30/2015 $300.00  Electric Base $423.41
9/30/2015 $12.75  Tax $436.16
9/30/2015 Usage of 422 kWh $436.16
Beginning Month Balance $436.16
10/9/2015 ($44.41) Payment Check # 125 $391.75
10/19/2015 ($218.00) Payment Bank Draft $173.75



10/25/2015

00615AM AUDIT HISTORY

Ticaboo Utility Improvement District program Version 15.2.100

Account: 1115 SHARON A SEAMONS
Date Amount Description Balance
10/24/2015 $20.85  Late Fee $194.60

Totals for Water 958.50

Totals for Sewer 672.00

Totals for Garbage 288.00

Totals for Late Fee 263.39

Totals for Adjustments -234.57

Totals for kWh 225.00

Totals for Electric Base 4,725.00

Totals for Tax 200.84

Payments Received 6,903.56

Total Usage Amount 76,660

Qualified By: Account# 1115
Ticaboo Utility Improvement District



10/25/2015

100713 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1131 SHARON A SEAMONS
Date Amount Description Balance
Beginning Month Balance $0.00
9/30/2013 $39.00  Usage of 0 Water $39.00
9/30/2013 $28.00  Sewer $67.00
9/30/2013 $12.00  Garbage $79.00
9/30/2013 $75.00  Electric Base $154.00
9/30/2013 $3.19 Tax $157.19
Beginning Month Balance $157.19
10/31/2013 $18.86  Late Fee $176.05
10/31/2013 $39.00  Usage of 0 Water $215.05
10/31/2013 $28.00  Sewer $243.05
10/31/2013 $12.00  Garbage $255.05
10/31/2013 $75.00  Electric Base $330.05
10/31/2013 $3.19 Tax $333.24
Beginning Month Balance $333.24
11/29/2013 $18.86  Late Fee $352.10
11/30/2013 $39.00  Usage of 0 Water $391.10
11/30/2013 $28.00  Sewer $419.10
11/30/2013 $12.00  Garbage $431.10
11/30/2013 $75.00  Electric Base $506.10
11/30/2013 $3.19 Tax $509.29
Beginning Month Balance $509.29
12/31/2013 $18.86  Late Fee $528.15
12/31/2013 $39.00  Usage of 0 Water $567.15
12/31/2013 $28.00  Sewer $595.15
12/31/2013 $12.00  Garbage $607.15
12/31/2013 $75.00  Electric Base $682.15
12/31/2013 $3.19 Tax $685.34
Beginning Month Balance $685.34
1/30/2014 $18.86  Late Fee $704.20
1/31/2014 $39.00  Usage of 0 Water $743.20
1/31/2014 $28.00  Sewer $771.20
1/31/2014 $12.00  Garbage $783.20
1/31/2014 $75.00  Electric Base $858.20
1/31/2014 $3.19 Tax $861.39
Beginning Month Balance $861.39
2/28/2014 $18.86  Late Fee $880.25
2/28/2014 $39.00  Usage of 0 Water $919.25
2/28/2014 $28.00  Sewer $947.25
2/28/2014 $12.00  Garbage $959.25
2/28/2014 $75.00  Electric Base $1,034.25
2/28/2014 $3.19 Tax $1,037.44
Beginning Month Balance $1,037.44
3/31/2014 $18.86  Late Fee $1,056.30
3/31/2014 $39.00  Usage of 0 Water $1,095.30
3/31/2014 $28.00  Sewer $1,123.30
3/31/2014 $12.00  Garbage $1,135.30
3/31/2014 $75.00  Electric Base $1,210.30
3/31/2014 $3.19 Tax $1,213.49

3/31/2014 Notice printed for $1,213.49 due on 4/21/2014



10/25/2015

100713 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1131 SHARON A SEAMONS
Date Amount Description Balance
Beginning Month Balance $1,213.49
4/30/2014 $18.86  Late Fee $1,232.35
4/30/2014 $39.00  Usage of 0 Water $1,271.35
4/30/2014 $28.00  Sewer $1,299.35
4/30/2014 $12.00  Garbage $1,311.35
4/30/2014 $75.00  Electric Base $1,386.35
4/30/2014 $3.19 Tax $1,389.54
Beginning Month Balance $1,389.54
5/28/2014 $18.86  Late Fee $1,408.40
5/31/2014 $39.00  Usage of 0 Water $1,447.40
5/31/2014 $28.00  Sewer $1,475.40
5/31/2014 $12.00  Garbage $1,487.40
5/31/2014 $75.00  Electric Base $1,562.40
5/31/2014 $3.19 Tax $1,565.59
Beginning Month Balance $1,565.59
6/28/2014 $18.86  Late Fee $1,584.45
6/30/2014 $39.00  Usage of 0 Water $1,623.45
6/30/2014 $28.00  Sewer $1,651.45
6/30/2014 $12.00  Garbage $1,663.45
6/30/2014 $75.00  Electric Base $1,738.45
6/30/2014 $3.19 Tax $1,741.64
Beginning Month Balance $1,741.64
7/31/2014 $18.86  Late Fee $1,760.50
7/31/2014 $39.00  Usage of 0 Water $1,799.50
7/31/2014 $28.00  Sewer $1,827.50
7/31/2014 $12.00  Garbage $1,839.50
7/31/2014 $75.00  Electric Base $1,914.50
7/31/2014 $3.19 Tax $1,917.69
Beginning Month Balance $1,917.69
8/31/2014 $18.86  Late Fee $1,936.55
8/31/2014 $39.00  Usage of 0 Water $1,975.55
8/31/2014 $28.00  Sewer $2,003.55
8/31/2014 $12.00  Garbage $2,015.55
8/31/2014 $75.00  Electric Base $2,090.55
8/31/2014 $3.19 Tax $2,093.74
8/31/2014 Notice printed for $2,093.74 due on 9/24/2014
Beginning Month Balance $2,093.74
9/30/2014 $18.86  Late Fee $2,112.60
9/30/2014 $39.00  Usage of 0 Water $2,151.60
9/30/2014 $28.00  Sewer $2,179.60
9/30/2014 $12.00  Garbage $2,191.60
9/30/2014 $75.00  Electric Base $2,266.60
9/30/2014 $3.19 Tax $2,269.79
Beginning Month Balance $2,269.79
10/30/2014 $18.86  Late Fee $2,288.65
10/31/2014 $39.00  Usage of 0 Water $2,327.65
10/31/2014 $28.00  Sewer $2,355.65
10/31/2014 $12.00  Garbage $2,367.65
10/31/2014 $75.00  Electric Base $2,442.65
10/31/2014 $3.19 Tax $2,445.84



10/25/2015

1007-1AM AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1131 SHARON A SEAMONS
Date Amount Description Balance
Beginning Month Balance $2,445.84
11/30/2014 $18.86  Late Fee $2,464.70
11/30/2014 $39.00  Usage of 0 Water $2,503.70
11/30/2014 $28.00  Sewer $2,531.70
11/30/2014 $12.00  Garbage $2,543.70
11/30/2014 $75.00  Electric Base $2,618.70
11/30/2014 $3.19 Tax $2,621.89
Beginning Month Balance $2,621.89
12/31/2014 $18.86  Late Fee $2,640.75
12/31/2014 $39.00  Usage of 0 Water $2,679.75
12/31/2014 $28.00  Sewer $2,707.75
12/31/2014 $12.00  Garbage $2,719.75
12/31/2014 $75.00  Electric Base $2,794.75
12/31/2014 $3.19 Tax $2,797.94
12/31/2014 Notice printed for $2,797.94 due on 1/16/2015
12/31/2014 Notice printed for $2,797.94 due on 1/16/2015
Beginning Month Balance $2,797.94
1/31/2015 $18.86  Late Fee $2,816.80
1/31/2015 $39.00  Usage of 0 Water $2,855.80
1/31/2015 $28.00  Sewer $2,883.80
1/31/2015 $12.00  Garbage $2.,895.80
1/31/2015 $75.00  Electric Base $2,970.80
1/31/2015 $3.19 Tax $2,973.99
Beginning Month Balance $2,973.99
2/28/2015 $39.00  Usage of 0 Water $3,012.99
2/28/2015 $28.00  Sewer $3,040.99
2/28/2015 $12.00  Garbage $3,052.99
2/28/2015 $75.00  Electric Base $3,127.99
2/28/2015 $3.19 Tax $3,131.18
Beginning Month Balance $3,131.18
3/26/2015 $18.86  Late Fee $3,150.04
3/31/2015 $39.00  Usage of 0 Water $3,189.04
3/31/2015 $28.00  Sewer $3,217.04
3/31/2015 $12.00  Garbage $3,229.04
3/31/2015 $75.00  Electric Base $3,304.04
3/31/2015 $3.19 Tax $3,307.23
Beginning Month Balance $3,307.23
4/30/2015 $18.86  Late Fee $3,326.09
4/30/2015 $39.00  Usage of 0 Water $3,365.09
4/30/2015 $28.00  Sewer $3,393.09
4/30/2015 $12.00  Garbage $3,405.09
4/30/2015 $75.00  Electric Base $3,480.09
4/30/2015 $3.19 Tax $3,483.28
Beginning Month Balance $3,483.28
5/31/2015 $18.86  Late Fee $3,502.14
5/31/2015 $39.00  Usage of 0 Water $3,541.14
5/31/2015 $28.00  Sewer $3,569.14
5/31/2015 $12.00  Garbage $3,581.14
5/31/2015 $75.00  Electric Base $3,656.14
5/31/2015 $3.19 Tax $3,659.33



10/25/2015

10071 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1131 SHARON A SEAMONS
Date Amount Description Balance
5/31/2015 Notice printed for $3,659.33 due on 6/12/2015
Beginning Month Balance $3,659.33
6/30/2015 $18.86  Late Fee $3,678.19
6/30/2015 $39.00  Usage of 0 Water $3,717.19
6/30/2015 $28.00  Sewer $3,745.19
6/30/2015 $12.00  Garbage $3,757.19
6/30/2015 $75.00  Electric Base $3,832.19
6/30/2015 $3.19 Tax $3,835.38
6/30/2015 Notice printed for $3,835.38 due on 7/17/2015
Beginning Month Balance $3,835.38
7/31/2015 $18.86  Late Fee $3,854.24
7/31/2015 $39.00  Usage of 0 Water $3,893.24
7/31/2015 $28.00  Sewer $3,921.24
7/31/2015 $12.00  Garbage $3,933.24
7/31/2015 $75.00  Electric Base $4,008.24
7/31/2015 $3.19 Tax $4,011.43
Beginning Month Balance $4,011.43
8/24/2015 $18.86  Late Fee $4,030.29
8/31/2015 $39.00  Usage of 0 Water $4,069.29
8/31/2015 $28.00  Sewer $4,097.29
8/31/2015 $12.00  Garbage $4,109.29
8/31/2015 $75.00  Electric Base $4,184.29
8/31/2015 $3.19 Tax $4,187.48
Beginning Month Balance $4,187.48
9/30/2015 $18.86  Late Fee $4,206.34
9/30/2015 $39.00  Usage of 0 Water $4,245.34
9/30/2015 $28.00  Sewer $4,273.34
9/30/2015 $12.00  Garbage $4,285.34
9/30/2015 $75.00  Electric Base $4,360.34
9/30/2015 $3.19 Tax $4,363.53
Beginning Month Balance $4,363.53
10/24/2015 $18.86  Late Fee $4,382.39
Totals for Water 975.00
Totals for Sewer 700.00
Totals for Garbage 300.00
Totals for Late Fee 452.64
Totals for Electric Base 1,875.00
Totals for Tax 79.75
Qualified By: Account # 1131
Ticaboo Utility Improvement District



10/25/2015

1007490 AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1132 SHARON A SEAMONS
Date Amount Description Balance
Beginning Month Balance $0.00
9/30/2013 $39.00  Usage of 0 Water $39.00
9/30/2013 $28.00  Sewer $67.00
9/30/2013 $12.00  Garbage $79.00
9/30/2013 $75.00  Electric Base $154.00
9/30/2013 $3.19 Tax $157.19
Beginning Month Balance $157.19
10/31/2013 $18.86  Late Fee $176.05
10/31/2013 $39.00  Usage of 0 Water $215.05
10/31/2013 $28.00  Sewer $243.05
10/31/2013 $12.00  Garbage $255.05
10/31/2013 $75.00  Electric Base $330.05
10/31/2013 $3.19 Tax $333.24
Beginning Month Balance $333.24
11/29/2013 $18.86  Late Fee $352.10
11/30/2013 $39.00  Usage of 0 Water $391.10
11/30/2013 $28.00  Sewer $419.10
11/30/2013 $12.00  Garbage $431.10
11/30/2013 $75.00  Electric Base $506.10
11/30/2013 $3.19 Tax $509.29
Beginning Month Balance $509.29
12/31/2013 $18.86  Late Fee $528.15
12/31/2013 $39.00  Usage of 0 Water $567.15
12/31/2013 $28.00  Sewer $595.15
12/31/2013 $12.00  Garbage $607.15
12/31/2013 $75.00  Electric Base $682.15
12/31/2013 $3.19 Tax $685.34
Beginning Month Balance $685.34
1/17/2014 ($685.34)  Adjustment-Adjustment $0.00
1/17/2014 Lot contiguous with lot 7
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00



10/25/2015

0079AM AUDIT HISTORY

Ticaboo Utility Improvement District program Version 15.2.100

Account: 1132 SHARON A SEAMONS
Date Amount Description Balance

Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00

Totals for Water 156.00

Totals for Sewer 112.00

Totals for Garbage 48.00

Totals for Late Fee 56.58

Totals for Adjustments -685.34

Totals for Electric Base 300.00

Totals for Tax 12.76

Qualified By: Account # 1132
Ticaboo Utility Improvement District



10/25/2015

1005 1AM AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1133 SHARON A SEAMONS
Date Amount Description Balance
Beginning Month Balance $0.00
9/30/2013 $39.00  Usage of 0 Water $39.00
9/30/2013 $28.00  Sewer $67.00
9/30/2013 $12.00  Garbage $79.00
9/30/2013 $75.00  Electric Base $154.00
9/30/2013 $3.19 Tax $157.19
Beginning Month Balance $157.19
10/31/2013 $18.86  Late Fee $176.05
10/31/2013 $39.00  Usage of 0 Water $215.05
10/31/2013 $28.00  Sewer $243.05
10/31/2013 $12.00  Garbage $255.05
10/31/2013 $75.00  Electric Base $330.05
10/31/2013 $3.19 Tax $333.24
Beginning Month Balance $333.24
11/29/2013 $18.86  Late Fee $352.10
11/30/2013 $39.00  Usage of 0 Water $391.10
11/30/2013 $28.00  Sewer $419.10
11/30/2013 $12.00  Garbage $431.10
11/30/2013 $75.00  Electric Base $506.10
11/30/2013 $3.19 Tax $509.29
Beginning Month Balance $509.29
12/31/2013 $18.86  Late Fee $528.15
12/31/2013 $39.00  Usage of 0 Water $567.15
12/31/2013 $28.00  Sewer $595.15
12/31/2013 $12.00  Garbage $607.15
12/31/2013 $75.00  Electric Base $682.15
12/31/2013 $3.19 Tax $685.34
Beginning Month Balance $685.34
1/30/2014 $18.86  Late Fee $704.20
1/31/2014 $39.00  Usage of 0 Water $743.20
1/31/2014 $28.00  Sewer $771.20
1/31/2014 $12.00  Garbage $783.20
1/31/2014 $75.00  Electric Base $858.20
1/31/2014 $3.19 Tax $861.39
Beginning Month Balance $861.39
2/28/2014 $18.86  Late Fee $880.25
2/28/2014 $39.00  Usage of 0 Water $919.25
2/28/2014 $28.00  Sewer $947.25
2/28/2014 $12.00  Garbage $959.25
2/28/2014 $75.00  Electric Base $1,034.25
2/28/2014 $3.19 Tax $1,037.44
Beginning Month Balance $1,037.44
3/31/2014 $18.86  Late Fee $1,056.30
3/31/2014 $39.00  Usage of 0 Water $1,095.30
3/31/2014 $28.00  Sewer $1,123.30
3/31/2014 $12.00  Garbage $1,135.30
3/31/2014 $75.00  Electric Base $1,210.30
3/31/2014 $3.19 Tax $1,213.49

3/31/2014 Notice printed for $1,213.49 due on 4/21/2014



10/25/2015

1005 1AM AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1133 SHARON A SEAMONS
Date Amount Description Balance
Beginning Month Balance $1,213.49
4/30/2014 $18.86  Late Fee $1,232.35
4/30/2014 $39.00  Usage of 0 Water $1,271.35
4/30/2014 $28.00  Sewer $1,299.35
4/30/2014 $12.00  Garbage $1,311.35
4/30/2014 $75.00  Electric Base $1,386.35
4/30/2014 $3.19 Tax $1,389.54
Beginning Month Balance $1,389.54
5/28/2014 $18.86  Late Fee $1,408.40
5/31/2014 $39.00  Usage of 0 Water $1,447.40
5/31/2014 $28.00  Sewer $1,475.40
5/31/2014 $12.00  Garbage $1,487.40
5/31/2014 $75.00  Electric Base $1,562.40
5/31/2014 $3.19 Tax $1,565.59
Beginning Month Balance $1,565.59
6/28/2014 $18.86  Late Fee $1,584.45
6/30/2014 $39.00  Usage of 0 Water $1,623.45
6/30/2014 $28.00  Sewer $1,651.45
6/30/2014 $12.00  Garbage $1,663.45
6/30/2014 $75.00  Electric Base $1,738.45
6/30/2014 $3.19 Tax $1,741.64
Beginning Month Balance $1,741.64
7/31/2014 $18.86  Late Fee $1,760.50
7/31/2014 $39.00  Usage of 0 Water $1,799.50
7/31/2014 $28.00  Sewer $1,827.50
7/31/2014 $12.00  Garbage $1,839.50
7/31/2014 $75.00  Electric Base $1,914.50
7/31/2014 $3.19 Tax $1,917.69
Beginning Month Balance $1,917.69
8/31/2014 $18.86  Late Fee $1,936.55
8/31/2014 $39.00  Usage of 0 Water $1,975.55
8/31/2014 $28.00  Sewer $2,003.55
8/31/2014 $12.00  Garbage $2,015.55
8/31/2014 $75.00  Electric Base $2,090.55
8/31/2014 $3.19 Tax $2,093.74
8/31/2014 Notice printed for $2,093.74 due on 9/24/2014
Beginning Month Balance $2,093.74
9/30/2014 $18.86  Late Fee $2,112.60
9/30/2014 $39.00  Usage of 0 Water $2,151.60
9/30/2014 $28.00  Sewer $2,179.60
9/30/2014 $12.00  Garbage $2,191.60
9/30/2014 $75.00  Electric Base $2,266.60
9/30/2014 $3.19 Tax $2,269.79
Beginning Month Balance $2,269.79
10/30/2014 $18.86  Late Fee $2,288.65
10/31/2014 $39.00  Usage of 0 Water $2,327.65
10/31/2014 $28.00  Sewer $2,355.65
10/31/2014 $12.00  Garbage $2,367.65
10/31/2014 $75.00  Electric Base $2,442.65
10/31/2014 $3.19 Tax $2,445.84



10/25/2015

1005 1AM AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1133 SHARON A SEAMONS
Date Amount Description Balance
Beginning Month Balance $2,445.84
11/30/2014 $18.86  Late Fee $2,464.70
11/30/2014 $39.00  Usage of 0 Water $2,503.70
11/30/2014 $28.00  Sewer $2,531.70
11/30/2014 $12.00  Garbage $2,543.70
11/30/2014 $75.00  Electric Base $2,618.70
11/30/2014 $3.19 Tax $2,621.89
Beginning Month Balance $2,621.89
12/31/2014 $18.86  Late Fee $2,640.75
12/31/2014 $39.00  Usage of 0 Water $2,679.75
12/31/2014 $28.00  Sewer $2,707.75
12/31/2014 $12.00  Garbage $2,719.75
12/31/2014 $75.00  Electric Base $2,794.75
12/31/2014 $3.19 Tax $2,797.94
12/31/2014 Notice printed for $2,797.94 due on 1/16/2015
12/31/2014 Notice printed for $2,797.94 due on 1/16/2015
Beginning Month Balance $2,797.94
1/31/2015 $18.86  Late Fee $2,816.80
1/31/2015 $39.00  Usage of 0 Water $2,855.80
1/31/2015 $28.00  Sewer $2,883.80
1/31/2015 $12.00  Garbage $2.,895.80
1/31/2015 $75.00  Electric Base $2,970.80
1/31/2015 $3.19 Tax $2,973.99
Beginning Month Balance $2,973.99
2/28/2015 $39.00  Usage of 0 Water $3,012.99
2/28/2015 $28.00  Sewer $3,040.99
2/28/2015 $12.00  Garbage $3,052.99
2/28/2015 $75.00  Electric Base $3,127.99
2/28/2015 $3.19 Tax $3,131.18
Beginning Month Balance $3,131.18
3/26/2015 $18.86  Late Fee $3,150.04
3/31/2015 $39.00  Usage of 0 Water $3,189.04
3/31/2015 $28.00  Sewer $3,217.04
3/31/2015 $12.00  Garbage $3,229.04
3/31/2015 $75.00  Electric Base $3,304.04
3/31/2015 $3.19 Tax $3,307.23
Beginning Month Balance $3,307.23
4/30/2015 $18.86  Late Fee $3,326.09
4/30/2015 $39.00  Usage of 0 Water $3,365.09
4/30/2015 $28.00  Sewer $3,393.09
4/30/2015 $12.00  Garbage $3,405.09
4/30/2015 $75.00  Electric Base $3,480.09
4/30/2015 $3.19 Tax $3,483.28
Beginning Month Balance $3,483.28
5/31/2015 $18.86  Late Fee $3,502.14
5/31/2015 $39.00  Usage of 0 Water $3,541.14
5/31/2015 $28.00  Sewer $3,569.14
5/31/2015 $12.00  Garbage $3,581.14
5/31/2015 $75.00  Electric Base $3,656.14
5/31/2015 $3.19 Tax $3,659.33



10/25/2015

1005 1AM AUDIT HISTORY
Ticaboo Utility Improvement District Program Version 15.2.100
Account: 1133 SHARON A SEAMONS
Date Amount Description Balance
5/31/2015 Notice printed for $3,659.33 due on 6/12/2015
Beginning Month Balance $3,659.33
6/30/2015 $18.86  Late Fee $3,678.19
6/30/2015 $39.00  Usage of 0 Water $3,717.19
6/30/2015 $28.00  Sewer $3,745.19
6/30/2015 $12.00  Garbage $3,757.19
6/30/2015 $75.00  Electric Base $3,832.19
6/30/2015 $3.19 Tax $3,835.38
6/30/2015 Notice printed for $3,835.38 due on 7/17/2015
Beginning Month Balance $3,835.38
7/31/2015 $18.86  Late Fee $3,854.24
7/31/2015 $39.00  Usage of 0 Water $3,893.24
7/31/2015 $28.00  Sewer $3,921.24
7/31/2015 $12.00  Garbage $3,933.24
7/31/2015 $75.00  Electric Base $4,008.24
7/31/2015 $3.19 Tax $4,011.43
Beginning Month Balance $4,011.43
8/24/2015 $18.86  Late Fee $4,030.29
8/31/2015 $39.00  Usage of 0 Water $4,069.29
8/31/2015 $28.00  Sewer $4,097.29
8/31/2015 $12.00  Garbage $4,109.29
8/31/2015 $75.00  Electric Base $4,184.29
8/31/2015 $3.19 Tax $4,187.48
Beginning Month Balance $4,187.48
9/30/2015 $18.86  Late Fee $4,206.34
9/30/2015 $39.00  Usage of 0 Water $4,245.34
9/30/2015 $28.00  Sewer $4,273.34
9/30/2015 $12.00  Garbage $4,285.34
9/30/2015 $75.00  Electric Base $4,360.34
9/30/2015 $3.19 Tax $4,363.53
Beginning Month Balance $4,363.53
10/24/2015 $18.86  Late Fee $4,382.39
Totals for Water 975.00
Totals for Sewer 700.00
Totals for Garbage 300.00
Totals for Late Fee 452.64
Totals for Electric Base 1,875.00
Totals for Tax 79.75
Qualified By: Account # 1133
Ticaboo Utility Improvement District



10/25/2015

101039 AUDIT HISTORY
TEID_OLD Program Version 15.2.100
Account: 5051 Sharon Seamons
Date Amount Description Balance
Beginning Month Balance $125.10
1/18/2012 ($125.10) Payment Check # 458 $0.00
1/31/2012 $60.00  Usage of 0 Electric $60.00
1/31/2012 $2.55 Tax $62.55
Beginning Month Balance $62.55
2/8/2012 ($141.55) Payment Check # 475 ($79.00)
2/29/2012 $60.00  Usage of 0 Electric ($19.00)
2/29/2012 $2.55 Tax ($16.45)
Beginning Month Balance ($16.45)
3/13/2012 ($16.45) Payment Check # 496 ($32.90)
3/31/2012 $60.00  Usage of 0 Electric $27.10
3/31/2012 $2.55 Tax $29.65
Beginning Month Balance $29.65
4/10/2012 ($29.65) Payment Check # 510 $0.00
4/30/2012 $60.00  Usage of 74 Electric $60.00
4/30/2012 $25.16  Usage(KWH) $85.16
4/30/2012 $3.62 Tax $88.78
Beginning Month Balance $88.78
5/21/2012 ($88.78)  Payment Check # 534 $0.00
5/31/2012 $60.00  Usage of 52 Electric $60.00
5/31/2012 $17.68  Usage(KWH) $77.68
5/31/2012 $3.30 Tax $80.98
Beginning Month Balance $80.98
6/18/2012 ($80.98) Payment Check # 557 $0.00
6/30/2012 $60.00  Usage of 53 Electric $60.00
6/30/2012 $18.02  Usage(KWH) $78.02
6/30/2012 $3.32 Tax $81.34
Beginning Month Balance $81.34
7/19/2012 ($81.34) Payment Check # 572 $0.00
7/31/2012 $60.00  Usage of 51 Electric $60.00
7/31/2012 $17.34  Usage(KWH) $77.34
7/31/2012 $3.29 Tax $80.63
Beginning Month Balance $80.63
8/27/2012 ($80.63)  Payment Check # 592 $0.00
Beginning Month Balance $0.00
Totals for Electric 420.00
Totals for Usage(KWH) 78.20
Totals for Tax 21.18
Payments Received 644.48
Total Usage Amount 230

Qualified By: Account # 5051
Ticaboo Utility Improvement District



10/25/2015

1015050 AUDIT HISTORY
TEID_OLD Program Version 15.2.100
Account: 5052 Sharon Seamons

Date Amount Description Balance
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00

Qualified By: Account # 5052

Ticaboo Utility Improvement District



10/25/2015

101405 AUDIT HISTORY
TEID_OLD Program Version 15.2.100
Account: 5054 Sharon Seamons

Date Amount Description Balance
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00
Beginning Month Balance $0.00

Qualified By: Account # 5054

Ticaboo Utility Improvement District
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Resolution 2013-0020

Providing Power, Water, Wastewater, and Solid Waste Removal since 2012



TICABOO UTILITY IMPROVEMENT DISTRICT
RESOLUTION NO. 2013-0020

A RESOLUTION OF THE TICABOO UTILITY IMPROVEMENT DISTRICT
("DISTRICT") APPROVING A MORITORIUM ON INTERCONNECTION AND NET
METERING.

WHEREAS, the District adopted Resolution 2013-0003, approving a moratorium not to exceed six (6)
months on any customer Net Metering or Interconnection, and

WHEREAS, the moratorium enacted by Resolution 2013-0003 has expired, and

WHEREAS, the District has begun the process of, but not completed, establishing the rules and
regulations, and consulting with legal, technical, and regulatory experts, and

WHEREAS, the District has applied for a loan to purchase equipment believed to mitigate the effects of
interconnection, and

WHEREAS, the District, has concerns regarding the potential safety of Net Metering and
Interconnection, due to the age, fragility, and peculiarities of the existing infrastructure, and the
adverse impact Net Metering and Interconnection may have on the District's ability to continue
providing reliable and safe electric service to its customers, and

WHEREAS, until such time as the District is able resolve its Net Metering and Interconnection concerns
through the installation of equipment necessary, and presumed, to mitigate the impacts of Net
Metering and Interconnection on its existing infrastructure, the District cannot allow Net
Metering and Interconnection of customers and therefore must extend the moratorium to allow
the District additional time to develop and execute the best course of action.

NOW, THEREFORE, BE IT RESOLVED BY THE LEGISTLATIVE BODY OF THE
TICABOO UTILITY IMPROVEMENT DISTRICT ASFOLLOWS:

1. The District will continue to consult with technical experts, legal counsel, the Utah Public
Service Commission ("PSC"), the Utah Department of Public Utilities ("DPU"), and any other
appropriate and necessary agency regarding the development and implementation of procedures, rules
and regulations, which will allow safe Net Metering and Interconnection and not damage the current
electrical system.

2. The District is extending the moratorium enacted by Resolution 2013-0003 to continue
for a period not to exceed six (6) months on any customer Net Metering or Interconnection, allowing
the District the time necessary to close on the CIB loan, and install equipment the District believes
may mitigate the impact of Interconnection on the infrastructure, consider the full impact of
Interconnection on the infrastructure, and any potential safety or service impact on the District's
customers.

3. This Resolution takes effect upon adoption.

R 2013-0020



DATED this 12th day of September, 2013.

/s/ Chip Shortreed

Chair
ATTEST:

/s/ Justin Fischer

Secretary

R 2013-0020
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Ticaboo Utility Improvement District Meeting Minutes
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MEETING MINUTES

Ticaboo Utility Improvement District

DATE 4/11/2013
TIME 6:56 PM
PLACE LDS Church - Ticaboo Branch

MEMBERS PRESENT Chip Shortreed
Jim Bell
Rick Brinkerhoff
Dave Curtis
Tom Hill
Kim Bean

MEMBERS PRESENT VIA CONFERENCE CALL None
MEMBERS ABSENT Justin Fischer

MINUTES

The regular meeting of the Ticaboo Utility Improvement District was called to order at 6:56 pm with a
motion/ second by Brinkerhoff/Curtis. The vote was unanimous in favor. Members present were Jim
Bell, Rick Brinkerhoff, Dave Curtis, Tom Hill and Chip Shortreed. Also present was Kim Bean. Justin
Fischer was absent due to phone problems.

The agenda was approved with the addition of four resolutions to be presented by the chairman.
Motion/second by Curtis/Bell. The vote was unanimous in favor.

The meeting Minutes from 3-14-2013 were approved by motion/second by Hill/Brinkerhoff. The vote
was unanimous in favor.

The Chairman presented the final draft of the settlement agreement between Ticaboo LLc. and the
district regarding the lodge meter and generator purchase.

The Chairman introduced resolution 2013-0004 with motion/ second Brinkerhoff/Hill for adopting a
block utility agreement with Ticaboo LLc. The vote was unanimous in favor with Mr. Curtis abstaining.

The Chairman introduced resolution 2013-0005 with motion/ second Brinkerhoff/Bell for adopting the
General Release and Generator Settlement Agreement between Ticaboo LLc., and the District. The vote
was unanimous in favor with Mr. Curtis abstaining.

There was discussion on the interconnection agreement with a motion/second by Hill/Brinkerhoff to
table any decision until the next meeting. The vote was unanimous in favor.

Ticaboo Utility Improvement District
PO BOX 2140, Ticaboo, UT 84533-2140 | (435) 788-TEID | TicabooUID@gmail.com



MEETING MINUTES

Ticaboo Utility Improvement District

The Chairman presented a review of the meeting with UAMPS attended in Salt Lake City by the
Chairman and Mr. Hill. The Chairman indicated that UAMPS has agreed to work with and advise the
District on various matters including a new generator system with power factor correction and seamless
power transfer. CIB has also indicated that they would entertain an application from the district for
funding.

The Chairman reported that the power project with the NPS is currently stalled while waiting for the NPS
review of the submitted PPA.

The Chairman reported that the Districts name has been officially changed to Ticaboo Utility
Improvement District.

The Chairman reported that the District and UAMPS were working together on discussions with the
Division of Air Quality on the use of our outdated generators and our air quality permit.

The Chairman introduced resolution 2013-0003 with motion/ second Brinkerhoff/Hill allowing for
interim internal procedures for utility applications. The vote was unanimous in favor.

The Chairman presented a brief review of various reports completed and due including a review of the
current financials.

Motion/Second by Hill/Brinkerhoff to allow single metering of the RV Park. The vote was unanimous in
favor with Mr. Curtis abstaining.

There was a general discussion of the newly proposed power rate schedule. A public hearing on the
mater was set for April 29, 2013 at 6:30 Pm with the goal to implement new rates by June 1, 2013

Under public comment, there were questions from the public asking the board to provide an
abbreviated financial report and agenda in advance of the meetings so that the community can be more
informed on the topics of the upcoming meeting. The board agreed that this was a great idea and would
do its best to get this information out.

There being no further business, the meeting was adjourned at 9:10 Pm

Respectfully submitted.

Thomas M Hill, acting secretary.

Ticaboo Utility Improvement District
PO BOX 2140, Ticaboo, UT 84533-2140 | (435) 788-TEID | TicabooUID@gmail.com



MEETING MINUTES

Ticaboo Utility Improvement District

APPROVALS FOR MINUTES OF: Meeting Date:  4/11/2013

DISTRICT CLERK/SECRETARY SIGNATURE: /s/Justin Fischer

BOARD OF TRUSTEES CHAIR SIGNATURE: /s/Chip Shortreed

Ticaboo Utility Improvement District
PO BOX 2140, Ticaboo, UT 84533-2140 | (435) 788-TEID | TicabooUID@gmail.com



MEETING MINUTES

Ticaboo Utility Improvement District

DATE 4/29/2013
TIME 6:35 PM
PLACE LDS Church - Ticaboo Branch
MEMBERS PRESENT Chip Shortreed
Jim Bell

Kim Bean - acting Clerk/Secretary

MEMBERS PRESENT VIA CONFERENCE CALL  Tom Hill
Dave Curtis

MEMBERS ABSENT Justin Fischer

MINUTES
IN JUSTIN FISCHER'S ABSENCE, KIM BEAN WAS ASKED TO TAKE THE MINUTES OF THE MEETING.

Chip opened the public meeting to discuss the adoption of the New Rate Structure and asked each
person present to refer to the FAQ handout

PUBLIC COMMENTS:

DAN AUSTER-Has the District rec’d any calls or questions since the mailing went out explaining the
proposed block power rate structure?

CHIP-Yes. | have received some calls and knocks at my door from people and | have tried to correlate
the questions posed into the FAQ's presented today

DAN AUSTER — We all knew increases were coming in one form or another and | have to say | like this
idea. The overall increase will be minimal (about $60/mo) for most of us. It beats the alternative
numbers of $.70 - $1.00 per Kwh. | personally fall in the middle of two blocks but | will play it safe and
upgrade to the next level to be safe. | want to say thanks to the Board for all their hard work on this
issue. We are all in this together and it sure could have been much worse.

TERRY BELL — Do you really think after a year or so on this Block Power Agreement rates will be able to
decrease?

CHIP — Depends on the Progression of the Project

Ticaboo Utility Improvement District
PO BOX 2140, Ticaboo, UT 84533-2140 | (435) 788-TEID | TicabooUID@gmail.com



MEETING MINUTES

Ticaboo Utility Improvement District

JEFF WELKER — The blocks go from 2400 to 4800 and so on...why no 3600 block or say 1000 Kwh step
ups?

CHIP — We had to equalize everything to as close to averages as we could. To have too many levels
would have proved impossible to manage

BOB COOKSEY — Do you have PUC approval for the rate increase?

CHIP _ PUC does not govern TUID's rates; however, we still have to file with them. We have to have a
public meeting and report the change in rates to the PUC but that is all

DAN LARGENT — Will this effect NPS and Aramark too?
CHIP — Separate project. This will not affect NPS or Aramark
DAN LARGENT — | am concerned about lumping the RV Park and Boat Storage into Ticaboo Resorts Block

CHIP — The RV Park and Boat Storage will remain Small Commercial accounts for base rate but usage will
come out of the block purchased by Ticaboo Resorts, LLC. Current Block structure will equate to
$12,000 per month in revenue and make the RV park more attractive for consumers. The RV Park could
be very beneficial to the District in terms of usage

DAN LARGENT — Can | buy another house and put that house under my one block agreement?
CHIP — No. We can do this for commercial

DAN LARGENT — What if he (Dave Curtis) Leases or sells one of the businesses, does it come off the
block?

CHIP — Lease...no. Only if there is a change in ownership

TOM HILL — Remember for the Boat Shop and the RV Park they are still paying as small commercial
accounts but if consumption goes OVER 2000 Kwh/12mo average, it would go to a large commercial
account. We still benefit by this. Dave was actually considering closing the RV Park before this plan.

DAVE CURTIS — True. The RV Park costs us to be open now so we were planning to close it down when
and if current tenants moved out. Fees associated with individual hook up are not realistic for an RV
customer. Now we can market the spaces

KENT HINTZE — Uses Board as an example of Financial flexibility... Dave Curtis, you are not hurting for
money, Jim Bell, you are not hurting for money, Tom Hill and Rick Brinkerhoff both are able to live here

Ticaboo Utility Improvement District
PO BOX 2140, Ticaboo, UT 84533-2140 | (435) 788-TEID | TicabooUID@gmail.com



MEETING MINUTES

Ticaboo Utility Improvement District

okay, and Chip you don’t count because you don’t pay anything. Those of us on fixed incomes are the
ones hurting and we have no choice but to go along

CHIP — Fair Statement...what is your alternative? To say our votes don’t count? We have worked hard
to come up with a plan that keeps costs below $.83/Kwh! What would have happened if that was the
outcome? People would have left, pulled off the grid...District dies, town closes down...That’s it...THE
TOWN WOULD CLOSE DOWN. We are all empathetic to fixed incomes and this plan gives us all “fixed”
monthly costs. | will use Bob Cooksey and John Weil as an example. They are full time year round
consumers who use under the lowest block of 2400. If they take that block anyway their average
increase in rate is about $30/mo but they have 1200 more Kwh to use and live by. Not everyone will be
happy with this plan. Our transient residents will be hit the hardest.

KENT HINTZE — Not criticizing...just wanted to point it out

CHIP — We tried to find a happy medium but we can’t accommodate everyone and it was not easy
KENT HINTZE — How come 2400 to 4800 with no 3600 block

CHIP — Smaller blocks would mean more blocks than our current accounting system could handle

MARGARET MITCHELL — You did a fantastic job. Being on a fixed income, | appreciate it! My
Question...can | pre-pay and build up a reserve so | don’t have to go to the next block?

CHIP — Absolutely

JEFF WELKER — If | go over 2400 towards end of year instead of committing to the next block for another
year plus can | just pay the penalty rate for over usage?

CHIP — Yes. And we do not want to lock anyone in. New program so people will need time to adjust
BOB COOKSEY — This is going to cost us more but it’s really all we can do
DAN AUSTER — It’s better than $.83/Kwh

TOM HILL - You explained it well. It is not right to point fingers. We (the board) volunteered to look out
for this town not just ourselves. Personal Example...| used 4733 Kwh last year. Do | go w/4800 and hope
| stay under it? It is an individual decision for all of us and we have to be careful. If we had doubled
rates it would have cost everyone more

MARGARET MITCHELL — So the amount for the 4800 block is $232 per month?
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CHIP — Correct. | will ask for a motion to adopt the new rate schedules. If adopted, consumers will have
from 5/1/13-5/31/13 to choose. Anyone who does not pick a block on their own during this time will be
assigned to Schedule 1 for residents.

JEFF WELKER — Will meters still be read?
CHIP —yes
DAN AUSTER — Will you be sending out Service Agreements?

CHIP _ Service Agreements will be mailed out and pre-filled in with customer name and account number
etc. Itis a 10 page document

DAN AUSTER — Can | just pick up my SA?
CHIP — By law the notices must be mailed, but the service agreements can be picked up.

CHIP — (at 7:20pm) | will close the public portion of this meeting and ask for a motion to adopt the new
rate schedules

Motion to accept the new rate schedules as presented made by Jim Bell
2nd by Dave Curtis -

VOTE to adopt was unanimous

New rates will go into effect 6/1/13

New Regulations and Tariff re-write

Motion to Revise Tariff as present made by Tom Hill

2nd by Jim Bell (at the same time as the 2nd DAVE CURTIS requests to table the motion to discuss his
recommendation to modify Small Commercial usage limits from 2000 Kwh to 3000 Kwh based on a 12
month average)

TOM HILL — We can’t table we have a motion and a 2nd

CHIP — the 2nd and the request to table came in simultaneously in speaking. Motion to approve
regulations as revised Recommended by Dave Curtis prior to 2nd to amend Small Commercial. There
was discussion by the board regarding the change to the threshold of 2,000 kwh to 3,000 kwh.
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TOM HILL — Amended his original motion to accepting the revised Tariff as presented with the change to
the threshold between small commercial and large commercial being elevated to 3,000 kwh.

TOM HILL - stated If we do this change where does that leave us to bring Beehive back on the grid?
CHIP — Very Possible

TOM HILL — Restates his motion to reflect change for small commercial to 3000 Kwh average over a 12
month period

2nd by Jim Bell to accept the electric service regulations for small commercial with change in threshold
form 2000 Kwh to 3000 Kwh average over a 12 month period

VOTE to adopt was unanimous

CHIP — Hearing no opposed let the record reflect the adoption of the amended motion.

CHIP — For the Record Resolution 2013-0008 approving a rate increase will take affect 4/29/2013
Resolution 2013-0009 approving a Change to the Tariff will take affect 4/29/2013

CHIP — Any more questions from the Board?

CHIP — With no further questions or comments from the board This meeting is closed at 7:33pm

Next regularly scheduled meeting will be 5/9/13 at 6:30pm here at the church.

APPROVALS FOR MINUTES OF: Meeting Date:  4/29/2013
DISTRICT CLERK/SECRETARY SIGNATURE: /s/Justin Fischer
BOARD OF TRUSTEES CHAIR SIGNATURE: /s/Chip Shortreed
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DATE 6/13/2013
TIME 6:45 PM
PLACE Ticaboo Lodge Conference Room, Ticaboo, UT
MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell
David Curtis

Kim Bean (Administrative support)

MEMBERS PRESENT VIA CONFERENCE CALL  Tom Hill
Justin Fischer (District Clerk/Secretary)

MEMBERS ABSENT Click here to enter text.

MINUTES

The regular meeting was called to order at 7:01 pm.
Mr. Curtis moved to open the meeting. Mr. Bell seconded. Voting was unanimously affirmative.
Mr. Hill moved to adopt the agenda, Mr. Curtis seconded. Voting was unanimously affirmative.

Mr. Bell moved to adopt the minutes from the previous meeting. Mr. Curtis seconded. Voting was
unanimously affirmative.

Mr. Shortreed reported that the district is now operating on the 1000 kW generator, doubling fuel
consumption.

He reported that nine new customer agreements require responses from customers.

He reported that the CIB application for the repower projected has been submitted. This will be the
subject of the public hearing later this evening.

The Utility Service Agreement with NPS has been delayed again as NPS only wants to pay for power
used, not power produced.

DAQ has been made aware that the 185 kW is now offline, and it is anticipated that the District will
receive a letter acknowledging compliance with regulations.

Telemetry equipment issues for metering water will require a visit from Kevin Havey at KAP Electric.
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A volunteer committee has been requested to take care of various tasks that there is not payroll to
cover. Mr. Shortreed has asked that a board member volunteer to manage the group. Mr. Curtis said
he is willing to serve on the committee, but won't be able to supervise it. Mr. Bell offered to head up
the committee.

There is a water issue at lot number 47 (Beehive Telephone). A repair will be required and will require
some volunteer assistance to help John Weil with the repair. Dan Largent made a comment on his
recollection of the cause of the issue.

There is a sinkhole by the C-Store near the manhole. It was discovered that there was a cut line that
washed sand away. The 10” pipe below the leak is exposed also.

The sewer ponds require removal of cattails, spraying of weeds, and several other tasks.

One of the waste receptacles has been moved over to the restaurant, with the boat shop sharing the
other, larger one with the residents. An additional trailer would cost between $7,500 and $8,000.

A settlement with Ticaboo Resort is pending and awaiting final review of settlement documents.
Service area expansion is awaiting a response from the federal government.

Required reports are due and not something that

The new rates structure and tariff have been received by DPU.

Water, wastewater, and solid waste abuses will soon have fines imposed.

A financial summary has been prepared for interested citizens, which was briefly discussed.

Mr. Curtis asked if Xzerta is still involved in the NPS project. Mr. Shortreed said they were. The NEPA
process is waiting on approval of the PPA.

Mr. Hill noted that some customers have been reluctant to provide the information needed to extend
credit. He suggests that should they continue to do so, a sizable deposit should be required. Mr.
Shortreed said he supports the suggestion, though doesn't have high hopes for compliance. Mr. Curtis
noted that such information is standard information for service from any other utility.

New Business

Resolution 2013-0007 should actually be numbered 2013-0010 and regards selection of an auditor. The
resolution grants authority to contract an auditor.
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Mr. Curtis moved to adopt the resolution. Mr. Bell seconded. Voting was unanimously affirmative.
Resolution 2013-0011 authorizes a line of credit with Wells Fargo bank in the amount of $10,000.
Mr. Bell moved to adopt the resolution. Mr. Curtis seconded. Voting was unanimously affirmative.

An adjustment to the rates of water, wastewater, and solid waste has been proposed and includes a
clause that any customer who is active for one service be active for all services. Mr. Bell agreed with the
proposal. Mr. Hill agreed as well. Mr. Shortreed recommended a resolution, titled 2013-0013 to this
effect.

Mr. Hill moved to adopt the resolution. Mr. Bell seconded. Mr. Curtis opposed, the other board
members voted affirmatively. Mr. Curtis explained that his opposition was due to insufficient time

There were two questions about the resolution. Margaret Mitchell inquired about one customer in
particular.

After some discussion, Mr. Hill called for a revote, with Mr. Curtis seconding the motion. The new vote
was affirmative for Mr. Shorteed, Mr. Hill, and Mr. Bell, with Mr. Curtis abstaining.

Public Comments

Margaret Mitchell expressed appreciation for Mr. Shortreed's efforts, but expressed the opposite for his
tone regarding the public. Mr. Shortreed stated that he has no intention of changing that so long as he
continues to receive derogatory phone calls from the public.

Kent Hintze made a comment about the brochure that was circulated. He also stated that he hasn't
received his current utility bill.

Adjournment

At 8:22 Mr. Curtis moved to adjourn the regular meeting. Mr. Bell seconded. Voting was unanimously
affirmative.

The next regular meeting will be held July 11.
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APPROVALS FOR MINUTES OF: Meeting Date:  June 13, 2013
DISTRICT CLERK/SECRETARY SIGNATURE: /s/Justin Fischer
BOARD OF TRUSTEES CHAIR SIGNATURE: /s/Chip Shortreed
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DATE 6/13/2013
TIME 8:24 PM
PLACE Ticaboo Lodge Conference Room, Ticaboo, UT
MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell
David Curtis

Kim Bean (Administrative support)

MEMBERS PRESENT VIA CONFERENCE CALL  Tom Hill
Justin Fischer (District Clerk/Secretary)

MEMBERS ABSENT

MINUTES
Public Hearing
At 8:24 a public hearing was called to order to take comment an application to the Community Impact

Board for a 30 year loan for $600,000 to buy new generation and related equipment. The annual
payment would be roughly $24,000 with an annual savings of $90,000, primarily in fuel costs.

Margaret Mitchell asked for clarification on the specs of the generators. Mr. Shortreed stated that due
to the short fuse of the application deadline, the District is considering several proposals for equipment,
which will be finally determined after a competitive bid.

Kent Hintze asked about loan service given current debts. Mr. Shortreed replied with estimated figures.

Mr. Hill commented on the choice of generators based on current market conditions and emissions
requirements. He said that Tier IV emissions requirements make generators consume more fuel at
lower throttling, so we are seeking Tier Ill approval from DAQ.

Mr. Curtis inquired about the results from yesterday's FCAOG Steering Committee meeting as it
pertained to the TUID CIB application. Justin wrote an email to Gary Zabriskie asking for information.

Margaret Mitchell inquired about a “Plan B.” Mr. Shortreed said that there is a more expensive option
from private lenders.

The public hearing was closed at 8:49.
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A motion was made by Mr. Curtis to adopt Resolution 2013-0012, a resolution to apply for a loan from
CIB. Mr. Bell seconded. Voting was unanimously affirmative.

The meeting adjourned at 8:51.

APPROVALS FOR MINUTES OF: Meeting Date:  June 13, 2013
DISTRICT CLERK/SECRETARY SIGNATURE: /s/Tustin Fischer
BOARD OF TRUSTEES CHAIR SIGNATURE: /s/Chip Shortreed
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DATE August 8, 2013
TIME 6:40 pm
PLACE LDS Church, Ticaboo
MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell
David Curtis
MEMBERS PRESENT VIA Tom Hill

CONFERENCE CALL N
Justin Fischer, Secretary

MEMBERS ABSENT
At 6:40 Mr. Curtis made a motion to call the meeting to order. Mr. Bell seconded.
Voting was unanimously affirmative.

Mr. Shortreed asked that one item be removed from the agenda, and another
added.

Mr. Curtis moved that the amended agenda be adopted. Mr. Bell seconded. Voting
was unanimously affirmative.

Mr. Shortreed asked for comment on the previous meeting's minutes. Mr. Curtis
commented on a resolution that was adopted. Mr. Shortreed noted that discussion
on that was on tonight's agenda.

Mr. Bell moved that the minutes be adopted. Mr. Hill seconded. Voting was
unanimously affirmative.

Mr. Shortreed noted that Kim Bean has moved and has verbally resigned from her
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role with TUID. Mr. Curtis moved to accept it. Mr. Hill seconded. Voting was
unanimously affirmative.

Mr. Shortreed noted that the 1,000 kW generator is in use and fuel consumption is
high. The O&M schedule for that generator has been moved to every three weeks
from every two weeks.

He reported that there were four disconnections from the system in July. Two to
three more are anticipated in August.

He reported as well that the loan for $600,000 from PCIB has been approved and
described the details of payments, interest and next steps. One of those steps is a
public hearing to be held on August 29* to consider a parameters bond resolution
for $650,000, which allows some cushion should procurement bids come in high
and another trip to PCIB be required.

Mr. Curtis asked how soon new equipment will be available. Mr. Shortreed hopes
that next week some equipment might be purchased under emergency
procurement, pending advice from counsel.

Mr. Bell asked about compatibly with the present system. Mr. Shortreed described
the component of the procurement process that addressed that.

Mr. Curtis asked for details of what the $600,000 would be used to purchase. Mr.
Shortreed described hypothetical generators, meters, safety equipment, and
switchgear that would be required. He noted fuels savings and easier compliance
with UDAQ as tremendous benefits to choosing appropriately sized generators. Mr.
Curtis wondered if it would make sense to purchase two 150kW's as part of the
purchase.

Mr. Hill commented that he had wondered the same thing as Mr. Curtis, but noted
that if regulations change, a second 150 kW generator might become a liability.

Mr. Shortreed asked for further comment from the board then comment or
guestions from the public.

Margaret Mitchell asked about propane as an alternative. Mr. Shortreed explained
that sufficient storage for propane would cost an additional $1,000,000.

Ticaboo Utility Improvement District
PO BOX 2140, Ticaboo, UT 84533-2140 | (435) 788-TEID | teidnol@gmail.com



musslsms M EETING MINUTES

Mr. Shortreed invited a motion for Resolution 2013-0016, which had just been
discussed. Mr. Bell moved. Mr. Curtis seconded. Voting was unanimously
affirmative.

Mr. Shortreed reported that there has been progress on the Utility Services
Agreement with NPS.

He reported, with much relief, that UDAQ has issued an opinion that the existing
permitting be licensed outside of Clean Air Act, Title V requirements. This will
decrease permitting costs.

Single metering for the RV park was discussed. There are currently five meters, one
of which is obviously reading incorrectly.

There are still telemetry issues with the well pumps. Kevin Havey may need to be
involved.

Beehive Telephone was visited Jim Bell and others and resolved an issue with their
meter.

Changes to the water rate schedule were discussed and will be discussed further
during the public hearing on August 29" . Mr. Shortreed related a conversation with
Mr. Hartvigsen on the issue.

Mr. Curtis expressed concerns about a combined rate schedule opening the District
to anti-trust lawsuits. Mr. Shortreed and Mr. Fischer commented about who can
actually be sued under anti-trust laws.

Dan Auster asked Mr. Curtis if he had inside information about a customer planning
to make an anti-trust complaint. Mr. Curtis said that he has had no such
conversations with any customers, that he was only doing his duty as a board
member.

Kent Hintze asked if empty lots would see an increase in fees, or only existing
homes. Mr. Shortreed said that the new rates will affect everyone. Mr. Hill noted
that the new standby fee will not be assessed to active customers.

Mr. Curtis asked what recourse the District has if, for example, Energy Fuels doesn't
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pay their standby fees. Messrs Hill, Fischer and Shortreed offered comment.

Mr. Curtis expressed concern that an owner of several properties may sue over this.
Dan Auster offered comment. Mr. Shortreed noted that the fees being levied are
typical of most municipalities in the state. Mr. Hill noted that he pays a fee to his
local gas company even though he doesn't use any natural gas.

Mr. Bell noted that a non-customer is using our dumpsters for waste disposal.
Discussion of how to address theft of services followed.

Terry Bell asked about trash pickup at customers' residences instead of dumpsters.
Cost of doing so was cited as reasons for the present system.

Resolution 2013-0013 was reintroduced as Resolution 2013-0017. Mr. Bell moved to
adopt. Mr. Hill seconded. Messrs Bell, Hill, and Shortreed voted affirmatively. Mr.
Curtis voted against. A public hearing related to the resolution will be held on
August 29" along with other matters.

Margaret Mitchell suggested gathering evidence of other municipalities' rates
schedules to combat public outcry.

Mr. Curtis suggested having rules from DPU available as well.

Mr. Shortreed offered appreciation to those who had cleaned up the pond area.
Upcoming volunteer efforts were discussed.

Mr. Shortreed noted that TSSD was official dissolved in June.
NPS has offered a letter of support in expanding its boundaries.

The status of Ticaboo Resort settlement has stalled and was reintroduced for
discussion. Mr. Curtis excused himself from the meeting while the item was
discussed. The unresolved issue is the single metering of all front-end properties.
Mr. Curtis was asked to contribute to legal fees pertinent to this agreement and
elected not to do so. Mr. Shortreed detailed events since the settlement agreement
was proposed.

Mr. Bell said he had no recollection of agreeing to removal of single metering.
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Mr. Hill said he did not recall any discussion of moving away from single metering.
Mr. Fischer asked a clarifying questions.

Mr. Curtis returned to the meeting and explained that when the agreement was first
made, there was used equipment available for $3,000, and that the equipment
would be installed withing 60 days. Subsequent to that, the used equipment was
no longer available. The needed new equipment costs about $26,000.

Discussion from the Board followed. Comments were made by all board members,
including Mr. Fischer.

The public was invited to comment. Dan Auster commented, followed by Kent
Hintze. More Board discussion followed.

Mr. Hill moved that the issues of the settlement and pertinent agreements be tabled
until the next meeting to give all parties time to review their options and to all Mr.
Curtis to price meters. Mr. Bell seconded. Messrs Hill, Bell, and Shortreed voted
affirmatively. Mr. Curtis abstained.

Mr. Shortreed reported on remaining agenda items. Reports are overdue, and some
issues are awaiting legal advice. He reported on the District's finances as well.

Resolution 2013-0015, a resolution to appoint Jim Bell as District Treasurer, was
discussed. Mr. Hill moved to adopt the resolution. Mr. Curtis seconded. Messrs Hill,
Curtis, and Shortreed voted affirmatively. Mr. Bell abstained.

Mr. Shortreed said that the auditors suggested that financial statements be
available to all Board Members on a monthly basis.

Mr. Shortreed reported that Hinton Burdick had done a phenomenal job during their
audit. A new threshold exists for audit levels for districts based on income.
Resolution 2013-0014 was discussed, which allows Mr. Shortreed to enter into an
agreement with the auditing firm for next year. Mr. Curtis moved to adopt the
resolution. Mr. Bell seconded. Voting was unanimously affirmative.

Mr. Shortreed reminded all present of the upcoming public hearing on August 29*"
and the regular meeting on September 12,
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Mr. Curtis moved to adjourn. Mr. Bell seconded. Voting was unanimously
affirmative.

APPROVALS:

DISTRICT CLERK/SECRETARY
SIGNATURE: /s/Justin Fischer

BOARD OF TRUSTEES CHAIR
SIGNATURE: /s/Chip Shortreed
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DATE August 29, 2013
TIME 6:37 pm
PLACE LDS Church, Ticaboo
MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell
David Curtis
MEMBERS PRESENT VIA Tom Hill

CONFERENCE CALL R
Justin Fischer, Secretary

MEMBERS ABSENT

At 6:37 Mr. Curtis moved to call the meeting to order and open the public hearing.
Jim Bell seconded. Voting was unanimously affirmative.

Mr. Shortreed described the purpose of the public hearing this evening.

On the topic of the bond, Kent Hintze asked what the payoff of the bond would be.
Mr. Shortreed noted that the payment schedule had been mailed to customers. He
stated that annual payments would be roughly $25,000.

Mr. Hintze also asked about restrictions on how the money could be used. Mr.
Shortreed said there were indeed restrictions and cited competitive bidding as an
example.

Mr. Shortreed then asked for public comment on a proposed rate change which
includes a provision for a standby fee to property owners who may not be
consuming services at present.
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Dan Auster suggested that the standby fee should be expanded to include all
property owners, not just those currently connected to the system.

Kent Hintze gave examples of local properties and asked if they would be affected.
Mr. Shortreed clarified that the criterion for connection is those with a tap. Mr. Hill
noted that the fee will apply to improved properties if passed, not unimproved
properties, by which he defined “improved” as a lot with a building on it.

Mr. Hintze asked about the hypothetical instance of a person selling his home and if
the subsequent owner did not move in immediately.

Dan Largent asked about those who were existing residents who owned two lots
next to each other. Mr. Hill noted that, by way of comparison, Garfield County only
taxes one of his lots as improved, the others as “vacant.” Kent Hintze noted that
there is a process for combining lots. Mr. Largent suggested that the District follow
the County's lead in billing.

There was some discussion between Mr.Shortreed and Mr. Hill regarding the
definition of “improved lot.” The former suggested that the term should refer to
immediate availability of service.

Terry Bell suggested that a definition might include a provision for “single family
dwelling.”

Dan Largent reaffirmed the idea that immediate availability of services should be
considered the definition of “improved lot.”

Jim Bell asked if there are SITLA properties that would fall under Mr. Shortreed's
definition. Mr. Shortreed said that an audit would need to be performed. He stated
that there are currently 68 connections for sure and that revenue from those
properties would be roughly $10,000 per month.

Tom Hill made a clarifying comment on his position.

Kent Hintze suggested that two contiguous properties be considered one for
purposes of billing for the standby fee. Mr. Hill noted agreed with the suggestions.

Dan Auster asked if noncontiguous lots wouldn't accidentally be so charged.
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Dan Largent gave an example and asked for clarification.

Dave Curtis noted that an impact fee is charged when one gets a building permit
and asked if this is different from the standby fee. Mr. Shortreed noted that impact
refers to the need to lay infrastructure as to lots with existing infrastructure.

Once there were no further comments from the public, Mr. Shortreed noted that the
bond issue will be voted on during the September 12,

Tom Hill moved to adopt Resolution 2013-0017. Mr. Bell seconded. Voting was
unanimously affirmative.

Mr. Shortreed offered condolences to the family of a recently passed community
member.

Mr. Bell moved to adjourn the meeting at 7:24. Mr. Curtis seconded. Voting was
unanimously affirmative.

APPROVALS:

DISTRICT CLERK/SECRETARY
SIGNATURE: /s/Justin Fischer

BOARD OF TRUSTEES CHAIR
SIGNATURE: /s/Chip Shortreed
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DATE September 12, 2013

TIME 6:40 pm

PLACE LDS Church, Ticaboo

MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell

MEMBERS PRESENT VIA David Curtis

NFERENCE CALL
O CEC Tom Hill

Justin Fischer, Secretary

Craig Smith, Counsel
MEMBERS ABSENT
At 6:40 Mr. Hill made a motion to open the meeting. Mr. Curtis seconded. Voting

was unanimously affirmative.

Mr. Shortreed asked for an amendment to the agenda. Mr. Bell moved to adopt the
amended agenda. Mr. Curtis seconded. Voting was unanimously affirmative.

Mr. Hill moved to adopt the minutes from August 8™. Mr. Bell seconded. Voting was
unanimously affirmative.

Mr. Bell moved to adopt the minutes from August 29"™. Mr. Hill seconded. Voting
was unanimously affirmative.

Mr. Shortreed reported on the District's finances. He asked for questions from all
present and none were asked.

Mr. Shortreed discussed the status of required state reporting. Mr. Hill commented
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that the merger is facilitating accomplishing the goal of being current with reports.

Mr. Shortreed gave an update on generator status. Unfortunately, the 1000kW
generator has gone off line, with speculation that this issue may be the fuel lift
pumps and related equipment. This leaves the 500kW generator as the sole power
source. Short term rentals are not possible without the kVAR reactor, which is part
of the equipment upgrade RFQ.

Resolution 2013-0018, a resolution to approve indebtedness to repay the PCIB loan
of approximately $600,000, was read my Mr. Shortreed. Mr. Bell moved to adopt
the resolution. Mr. Curtis seconded. Voting was unanimously affirmative.

The bond resolution discussed in the most recent public hearing will be considered
for adoption during October's regular meeting. Jones and DeMille Engineering has
been contracted to help write the RFQ. If all goes well, equipment will be purchased
and installed beginning mid-January and ending at the end of January.

Mr. Curtis asked if emergency equipment purchase is now no longer possible. Mr.
Shortreed confirmed that such is the case.

Mr. Bell noted that this implies that the 1000kW generator will then need to be
repaired soon. Mr. Shortreed agreed.

There has been some progress with the NPS Power Purchase Agreement. Xzerta
has requested a meeting with NPS withing the next 30-60 days.

Mr. Smith reported that NPS had contacted him about setting up a conference call
with the appropriate federal officials (Western Area Power Administration) to
consider a long term PPA, which is something that is rarely done.

Mr. Shortreed noted that a warning letter from DAQ has been received, which is
better than a notice of violation. Mr. Hill asked if there would be an issue running
the 500kW in terms of regulation and if a state of emergency needs to be declared.
Mr. Shortreed said that it is possible, that he is researching the rules at present, and
that he does not feel a state of emergency needs to be declared.

Mr. Shortreed noted that well pump #1 is down. Diagnosis is planned. The process
has been started to apply for emergency grant funds from the Division of Drinking
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Water. Kevin Havey, an electrician, was supposed to diagnose the problem
yesterday, but heavy rains likely kept him from getting to Ticaboo. Estimated costs
of a major repair is between $50,000 to $100,000, depending on severity of the
problem.

Mr. Hill stated that the last time well pump #1 failed, the piping had been replaced
with a smaller gauge, which might be something to look at during repairs.

Mr. Bell reported on the status of the volunteer committee and said that they expect
to have a work day next week. It was noted that Offshore Marina has an agreement
to dump waste in TUID's waste water system.

The service area expansion plan is on hold pending the NPS PPA.

Resolution 2013-0019, a resolution to appoint Tom Hill as Vice Chairman of TUID,
was read by Mr. Shortreed. Mr. Bell made a motion to adopt the resolution. Mr.
Curtis seconded. Voting was unanimously affirmative, except for Mr. Hill who
abstained.

Resolution 2013-0020, a resolution to extend a moratorium on interconnection, was
read my Mr. Shortreed. Mr. Hill made a motion to adopt the resolution. Mr. Bell
seconded. Voting was unanimously affirmative.

The negotiations between TUID, as represented my Mr. Hill, and Ticaboo Resorts, as
represented by Mr. Curtis, were discussed. Mr. Hill asked that another three to five
days be given to finalize negotiations and that a special board meeting be called to
approve the negotiated settlement. He then made a motion to that end. Mr.
Shortreed asked Mr. Curtis if he is amenable to this proposal, to which he replied
that he is. Mr. Smith was asked for his advice on the wording of the motion. He
suggested that the motion be amended to include a date for the special meeting.
Mr. Hill amended his motion to hold a special meeting on Monday, September 16
at 6:30 pm at the Ticaboo Lodge conference room. Mr. Bell seconded. Voting was
unanimously affirmative, with Mr. Curtis abstaining.

The meeting was opened to public comment. Kent Hintze asked about repairing the
185kW generator. Mr. Shortreed noted that the cost of repair is more than the
generator is worth.
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Mr. Curtis asked if the special meeting could be moved to Tuesday since he realized
he has a conflict. Mr. Hill made a motion to move the date of the special meeting to
Tuesday. Mr. Bell seconded. Voting was unanimously affirmative, with Mr. Curtis
abstaining.

The next meeting will be September 17™" at 6:30 pm at the lodge, with the next
regular meeting on October 10" at the church.

Mr. Curtis moved to adjourn. Mr. Bell seconded. Voting was unanimously
affirmative.

The meeting adjourned at 7:39 pm.

APPROVALS:

DISTRICT CLERK/SECRETARY
SIGNATURE: /s/Justin Fischer

BOARD OF TRUSTEES CHAIR
SIGNATURE: /s/Chip Shortreed
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DATE September 17, 2013

TIME 6:36 pm

PLACE Ticaboo Lodge, Ticaboo

MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell

MEMBERS PRESENT VIA David Curtis

NFERENCE CALL
O CEC Tom Hill

Justin Fischer, Secretary

Craig Smith, Counsel

MEMBERS ABSENT

At 6:36 Mr. Hill moved to open the meeting. Mr. Bell seconded. Voting was
unanimously affirmative.

Mr. Bell made a motion to adopt the agenda. Mr. Hill seconded. Voting was
unanimously affirmative.

Mr. Hill described the negotiations between himself on behalf of TUID and Mr. Curtis
as behalf of Ticaboo Resorts, LLC (TRLLC). Mr. Smith asked if the intent of the
negotiations was to redraft a previous agreement between the two entities. Mr. Hill
said that he hoped it could become an addendum to the previous, or used as to
modify a previous draft. Mr. Smith asked Mr. Curtis if there were others that needed
to sign off on the negotiations on TRLCC's end. Mr. Curtis said that he did not.

Mr. Shortreed gave a summary of the memo of negotiations vis-a-vis the original
agreement.

Mr. Hill offered to take the lead on editing the agreement, with Mr. Curtis and Mr.

Ticaboo Utility Improvement District
PO BOX 2140, Ticaboo, UT 84533-2140 | (435) 788-TEID | teidnol@gmail.com



musslsms M EETING MINUTES

Smith reviewing and making changes as necessary. Mr. Shortreed asked about the
likelihood of finishing the agreement before the end of the month. Mr. Hill said it
was likely.

Messrs. Curtis and Shortreed extended their thanks to Mr. Hill for his efforts. Mr. Hill
reciprocated and asked that the memo be attached to the minutes for this meeting.
Mr. Shortreed suggested adding it to the hard copies of Resolutions 2013-004
through 2013-006.

Mr. Bell made a motion to accept this memo as an amendment to the agreement in
substantially final. Mr. Hill seconded. Voting was unanimously affirmative, except
for Mr. Cutris, who abstained.

The next meeting will be an emergency meeting on September 20" at the Lodge.

Mr. Hill moved to adjourn. Mr. Bell seconded. Voting was unanimously affirmative.

APPROVALS:

DISTRICT CLERK/SECRETARY
SIGNATURE: /s/ Justin Fischer

BOARD OF TRUSTEES CHAIR
SIGNATURE: /s/Chip Shortreed
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DATE September 20, 2013

TIME 6:32 pm

PLACE Ticaboo Lodge, Ticaboo

MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell

MEMBERS PRESENT VIA David Curtis

NFERENCE CALL
O CEC Tom Hill

Justin Fischer, Secretary

MEMBERS ABSENT

At 6:32 Mr. Hill made a motion to open the meeting. Mr. Curtis seconded. Voting
was unanimously affirmative.

Mr. Bell moved to adopt the agenda. Mr. Hill seconded. Voting was unanimously
affirmative.

Mr. Shortreed read Resolution 2013-2021. Mr. Curtis inquired about specific
emergency measures that Mr. Shortreed, in his role as District Manager, would find
appropriate should there be a generator failure. Mr. Shortreed described some
examples of such measure.

Kent Hintze, a member of the public, asked if there have been quotes for repairs of
the 1000kW problem. Mr. Shortreed said that there had been, and that repairs will
cost between $15,000 and $35,000, depending on how extensive the failure is. He
stated that such repairs would go toward a generator that will be retired in a few
months time anyway, thus the reason for the proposed resolutions declaring an
emergency.
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Mr. Hintze asked about availability of new generators under the proposed
emergency measures. Mr. Shortreed said that some vendors do have units on hand
that meet the specs of the power project.

Dan Auster, another member of the public, expressed his enthusiasm and thanks.

Dan Largent, a member of the public, asked what the proposed resolutions change.
Mr. Shortreed stated that the RFP would not need to be published in the same
fashion to save time.

Mr. Bell inquired as to what equipment would be able to be purchased under
emergency measures. Mr. Shortreed stated specifics.

Mr. Curtis made a motion to adopt the resolution. Mr. Bell seconded. Voting was
unanimously affirmative.

Mr. Shortreed summarized Resolution 2013-0022. Board members and the public
were asked if they had questions. All board members said they had no questions,
and no member of the public offered a question.

Mr. Hill made a motion to adopt the resolution. Mr. Curtis seconded. Voting was
unanimously affirmative.

Mr. Hintze asked if the issue of the single meter on the front end had been resolved.
Mr. Shortreed summarized the progress on the issue.

Mr. Hintze also inquired about pass-through provisions between Ticaboo Lodge, LLC.
Mr. Shortreed stated that such is a civil matter between TRLLC. Mr. Curtis stated
that all of his tenants are billed at $0.34/kWh.

The next meeting will be on October 10%™.

A motion to adjourn the meeting was made by Mr. Bell. Mr. Curtis seconded. Voting
was unanimously affirmative. The meeting adjourned at 6:55 pm.
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APPROVALS:

DISTRICT CLERK/SECRETARY o
SIGNATURE: /s/Justin Fischer

BOARD OF TRUSTEES CHAIR
SIGNATURE: /s/Chip Shortreed
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DATE October 17, 2013
TIME 6:42 pm
PLACE LDS church, Ticaboo
MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell
David Curtis
MEMBERS PRESENT VIA Tom Hill

CONFERENCE CALL R
Justin Fischer, Secretary

MEMBERS ABSENT
At 6:42 Mr. Curtis moved to open the meeting and Mr. Bell seconded. Voting was

unanimously affirmative.

Mr. Bell made a motion to adopt the agenda. Mr. Curtis seconded. Voting was
unanimously affirmative.

Mr. Curtis made a motion to adopt the September 12" . Mr. Bell seconded. Voting
was unanimously affirmative.

Mr. Curtis made a motion to adopt the minutes from September 17" . Mr. Bell
seconded. Voting was unanimously affirmative.

Mr. Bell made a motion to adopt the minutes from September 20™" . Voting was
unanimously affirmative.

Mr. Shortreed reported on the District's finances. He noted the additional customers
given the new billing policy. This resulted in 183% increasing in billable income for
the District, though that does not guarantee that all bills will be paid. 10,000 gallons
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of diesel fuel were purchased in September, as well as a tote of oil. He also
reported on $12,000 past due in receivables.

Mr. Shortreed gave Mr. Bell, the District Treasurer, all financial records from the last
several months for his review and signature.

Mr. Shortreed reported on rules and regulations updates, which have been made
available to the public and have been submitted to the Public Service Commission.

Mr. Shortreed thanked those who responded to the power outage on the 30" and
reported on equipment and supplies that have been purchased should there be
another outage.

Mr. Shortreed stated that only two requirement remain to close on the new
equipment bond. Of the three vendors asked to bid, two responded with no bid and
one didn't respond at all. The RFP has been revised and reopened to the same
vendors and bids are due next week.

The water cistern is still being kept full in the event of a power outage.

Construction waste and a Formica counter top have been left at the dumpsters,
which constitutes improper waste disposal.

The formalization of the agreement brokered by Mr. Hill on behalf of the District and
Ticaboo resort should be finished by counsel shortly.

The public were invited to comment. Mr. Curtis spoke as a member public. He
stated he is being billed for an additional 66 lots that he was unaware he would be
charged for, for a total of over $10,000 per month. He has submitted a proposal to
the board and said SITLA has been notified as well. He detailed concerns with the
new rate structure and the manner in which it was adopted. He stated that he has
offered to lead efforts to put in a solar farm with battery backup.

Dan Auster responded to Mr. Curtis, noting that he was made aware of the proposed
changes better than members of the public. He related his recollections of the
public meetings prior to adoptions of the resolutions that changed rates.

Mr. Curtis said that he did not realize the rate changes would impact all vacant lots
and that he doesn't have the resources to pay an additional $10,000 to $13,000.
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He stated that he was approached by an engineer who offered a proposal for solar
power for the front end and that he has offered to have the proposal expanded for
the entire town.

Mr. Hill stated that he would love to look at any proposal for alternative.

Mr. Shortreed stated that there are no actions before the board this evening
regarding Mr. Curtis's letter.

The next meeting will be November 7, and is the annual budget meeting.

At 7:34 Mr. Hill made a motion to adjourn. Mr. Bell seconded. Voting was
unanimously affirmative.

APPROVALS:

DISTRICT CLERK/SECRETARY
SIGNATURE: /s/Justin Fischer

BOARD OF TRUSTEES CHAIR
SIGNATURE: /s/Chip Shortreed
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Ticaboo Utility Improvement District

DATE 11/7/2013

TIME 6:30 PM

PLACE LDS Church - Ticaboo Branch
MEMBERS PRESENT Jim Bell

Chip Shortreed
MEMBERS PRESENT VIA CONFERENCE CALL Tom Hill

MEMBERS ABSENT David Curtis
Justin Fischer

MINUTES

Motion/second Jim/Tom to adopt agenda. Unanimous approval
Motion/second Tom/Jim to approve October Minuets. Unanimous approval
Reports by department by Chip.

Budget 2013

Chip reported that some of our budget shortcomings and procedures were coming under the
scrutiny of the state. He is working with the accountants to correct things to bring us in line.

Chip then went into an in depth presentation on the 2014 budget and various additions and
deletions. After lengthy discussion, the board, by motion/second, Jim/Tom to approve

the budget as proposed keeping all expenses to a minimum and noting the desire to not have to
increase any rates over the 2014 budget year. Public input was taken and all was positive, the
vote was called and the motion passed unanimously.

There being no other business, the meeting was adjourned at 8:48 PM

APPROVALS FOR MINUTES OF: Meeting Date: November 7, 2013

DISTRICT CLERK/SECRETARY SIGNATURE:  /s/Justin Fischer

BOARD OF TRUSTEES CHAIR SIGNATURE: /s/Chip Shortreed
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DATE November 21, 2013

TIME 6:34 pm

PLACE LDS church, Ticaboo

MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell

MEMBERS PRESENT VIA Tom Hill

CONFERENCE CALL N
Justin Fischer, Secretary

MEMBERS ABSENT
At 6:34 pm, Mr. Bell made a motion to open the meeting. Mr. Hill seconded. Voting

was unanimously affirmative.

At 6:35 pm, Mr. Shortreed opened the hearing for public comment on the TUID 2013
budget. He gave a brief summary of the budget and asked for any public comment.

Mr. Hill and Mr. Bell were asked if they had any comment.

Mrs. Bell asked about a line item titled “bad debt.” Mr. Shortreed explained that it
was a projection of customers who would not pay what they owed.

At 6:42 pm Mr. Shortreed closed the public hearing, but members of the public
arrived immediately after, so the public hearing was reopened.

The public that arrived had no comments, so the hearing was again closed at 6:47
pm.

Mr. Shortreed read key statements from proposed Resolution 2013-0023, the 2014
budget.
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Mr. Hill moved to adopt the resolution and Mr. Bell seconded. Voting was
unanimously affirmative.

Mrs. Bell commended Mr. Shortreed for his hard work.
The next meeting will be December 12,

At 6:52 Mr. Hill made a motion to adjourn. Mr. Bell seconded. Voting was
unanimously affirmative.

APPROVALS:

DISTRICT CLERK/SECRETARY
SIGNATURE: /s/Justin Fischer

BOARD OF TRUSTEES CHAIR
SIGNATURE: /s/Chip Shortreed
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DATE January 9, 2014

TIME 6:37 pm

PLACE Ticaboo Lodge, Ticaboo

MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell

MEMBERS PRESENT VIA CONFERENCE CALL Dave Curtis

Justin Fischer, Secretary

MEMBERS ABSENT Tom Hill

Mr. Curtis made a motion at 6:37 to open the meeting. Mr. Bell seconded. Voting was unanimously
affirmative.

Mr. Bell moved to adopt the agenda. Mr. Curtis seconded. Voting was unanimously affirmative.

Mr. Curtis moved to adopt the minutes from November 7, 2013. Mr. Bell seconded. Voting was
unanimously affirmative.

Mr. Bell moved to adopt the November 21, 2013 minutes. Mr. Curtis seconded. Voting was
unanimously affirmative.

Mr. Shortreed noted upcoming meetings for 2014, then spoke about insurance coverage for the District.
An anticipated rate increase of $2,000 per year is expected. He next reported on the new generator,
which is running very well. Fuel consumption has dropped roughly by half, now consuming 2” of fuel
per day from the storage tank. The generator is expected to be sufficient until the increased demand in
the spring. Two 180 kW generators and a 500 kW generator are expected to be installed by then. The
120 kW currently in use also belongs to the district and is portable in the event of emergency. The
switch gear that will be installed with the new generators will allow generation to follow demand. The
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new system will balance run time on the 180 kW generators automatically. DSL lines will be added to
the well house and the generator building for real-time monitoring and monitoring of load profile over
time.

Verdi Energy Group had asked TUID for permission to close TREE, LLC. Mr. Shortreed stated that council
is reviewing the request.

Mr. Curtis volunteered the use of his Kubota tractor while the District is seeking to replace the backhoe
that was destroyed.

Mr. Shortreed summarized the financial report. December saw a surplus of funds, so some aging
accounts payable were paid off. The financial summary for 2013 prepared for the board included
$270,000 of fuel. Water use was about 6.5 million gallons, with average revenue per gallon of
$0.0101/gallon. Power income has been around $0.42/kWh. He stated that the new billing rates have
produced good results.

Garfield County has offered to pay TUID to assume operation of Garfield County landfill. Mr. Shortreed
said that the arrangement will strengthen the relationship between TUID and the County. The
agreement pays a labor cost of $23.08, which covers the District's overhead, plus wages and benefits for
the District's employee. Resolution 2014-0001 would approve this agreement in substantially final
form. Mr. Curtis asked some clarifying questions about the agreement. The District's employee will
work about 8 hours per week at the landfill during the winter and 20 hours per week during the
summer.

Mr. Bell moved to adopt Resolution 2014-0001. Mr. Curtis seconded. Voting was unanimously
affirmative.

Resolution 2014-0002, a resolution for the District to engage with Hinton Burdick for the annual audit,
was discussed, with a ceiling of $10,000, which is roughly double the expected cost.

Mr. Curtis moved to adopt Resolution 2014-0002. Mr. Bell seconded. Voting was unanimously
affirmative.

Resolution 2014-0003 was discussed. The resolution is an updated agreement between TUID and
Ticaboo Lodge, LLC.

Mr. Bell moved to adopt Resolution 2014-0003. Mr. Shortreed seconded. Mr. Shortreed and Mr. Bell
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voted 'aye,' with Mr. Curtis abstaining, given his interest in Ticaboo Resorts, LLC.

The meeting was opened for comment or questions on non-agenda items. Mr. Curtis asked about the
status of SITLA's response to the new rates. Mr. Shortreed responded with what he knew from SITLA.
Mr. Bell commend Mr. Hill and Mr. Curtis on their efforts to reach an agreement.

The next meeting will be February 13™".

Mr. Bell moved to adjourn at 7:32 pm. Mr. Curtis seconded. Voting was unanimously affirmative.

APPROVALS:

DISTRICT CLERK/SECRETARY SIGNATURE: /s/Justin Fischel

/s/IChip Shortree
BOARD OF TRUSTEES CHAIR SIGNATURE:
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DATE February 20, 2014

TIME 6:32 pm

PLACE LDS Church, Ticaboo

MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell

MEMBERS PRESENT VIA CONFERENCE CALL Tom Hill
Dave Curtis

Justin Fischer, Secretary

MEMBERS ABSENT

At 6:32 Mr. Curtis moved to open the meeting. Mr. Bell seconded. Voting was unanimously affirmative.
Mr. Bell moved to adopt the agenda. Mr. Hill seconded. Voting was unanimously affirmative.

Mr. Hill moved to adopt the previous meeting's minutes. Mr. Bell seconded. Voting was unanimously
affirmative.

Mr. Shortreed noted procedure for the meeting, then reported on expected delivery of purchased
equipment. Two generators have been delayed until June.

He reported on the progress of adding evaporative air to cool the generators in the hopes of higher
efficiencies, which required the moving of the currently used generator.

He noted the upcoming burning of the weeds around the sewer lagoons and reported on a water main
break when Beehive Communications was digging a trench for fiber optic lines. Dan Largent's efforts on
the repair were noted.

Mr. Shortreed summarized the financial reports. The accounting firm the District has hired has decided
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to charge more for financial reports and has been slow in providing requested reports. 2013 ended in
$80,000 in the red. The fuel budget was exceeded by $100,000.

Mr. Shortreed introduced Resolution 2014-0004, which regards landlords' fiscal responsibility in the
case of tenants non-payment of utilities. The board was then asked for comment. Mr. Bell recalled how
Dynatech had left town with bills unpaid and thought this resolution would prevent such problems in
the future. Mr. Hill noted the superiority of the tax lien as opposed to other types of liens and said he
supports the resolution.

Mr. Curtis notes some concerns. He asked about specific tenants who rent from SITLA, who he says will
not enter into such an agreement. He said he further believes that landlords will not enter into a block
agreement, therefore resulting in higher rates for tenants. He then asked what recourse a landlord
would have in the event of non-payment by a tenant. He also noted the difficulty of how a landlord
might bill.

Kent Hintze, a member of the public, asked about where the bill would be mailed. Mr. Shortreed said it
would be mailed to the service address. Terry Bell, another member of the public, commented on how
deposits might be used to cover delinquent bills. Discussion followed of how that may and may not
work. Discussion of Mr. Curtis's concerns followed. He asked that the board postpone this resolution
for a month while an alternative solution.

Mr. Hintze addressed Mr. Curtis, inquiring about the RV park and the restaurant and how such issues of
non-payment would be handled.

Discussion of who would be responsible in cases where land is owned by the State of Utah, whether it
would be the State or the Master Development Lease Holder.

Dan Largent, a member of the public, asked why the resolution can't say “owner or leaseholder.”
Mr. Hill offered to discuss further options with Mr. Curtis. He disconnected shortly thereafter.

Mr. Curtis moved to create a committee to handle delinquent payments and come up with
recommendations for an alternative to the resolution.

At 7:39 Mr. Shortreed called for a recess.

Mr. Shortreed reported that he spoke with Mr. Hill during the recess, and Mr. Hill rejoined the call
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shortly thereafter.
Mr. Hill seconded Mr. Curtis's motion. Messrs. Curtis, Bell, and Hill voted aye. Mr. Shortreed abstained.

Resolution 2014-0005 was discussed. It is a resolution to better define “contiguous” as it pertains to the
billing. Mr. Curtis suggested striking a line within the resolution. Some discussion followed. Mr. Curtis
moved to adopt the resolution with that amendment to strike the sentence “and are considered
contiguous by the presiding County Recorder for tax purposes” under New Definitions, 1.) Contiguous
Property. Mr. Bell seconded. Messrs. Curtis, Bell, and Hill voted aye. Mr. Shortreed abstained.

Resolution 2014-0006 was introduced. The resolution would allow the District to engage in electronic
bill pay. The board was asked for question or comments. Mr. Bell moved to adopt the resolution. Mr.
Hill seconded. Messrs. Curtis, Bell, and Hill voted aye. Mr. Shortreed abstained.

Resolution 2014-0007, a resolution to adopt an administrative manual, was discussed. Mr Curtis had
recommendations for modifications which he will send to the board for next months board meeting.
Mr. Hill moved to adopt the resolution. Mr. Bell seconded. Voting was unanimously affirmative.

Resolution 2014-0008, a resolution to our method of purchasing fuel, was introduced. This was highly
recommended by council. The board and public were asked for question or comment. Mr. Curtis
moved to adopt. Mr. Bell seconded. Messrs. Curtis, Bell, and Hill voted aye. Mr. Shortreed abstained.

Resolution 2014-0009, a resolution extended the moratorium on interconnect, was introduced. The
board and public were asked for question or comment. Mr. Hill agreed with Mr. Shortreed that he is
uncomfortable allowing interconnection for safety reasons. Mr. Curtis said he suggests a limit of how
much total power could be interconnected. Mr. Curtis moved to adopt the resolution. Mr. Bell
seconded. Voting was unanimously affirmative.

A SMA Fuel-Saver 50 kW solar system proposal, including a revision of the District's rate structure, was
described by Mr. Curtis. The board asked questions about the proposal in turn. Dan Largent made a
comment as well. Mr. Hill and Mr. Curtis will act as a committee to review the proposal and it’s impact
and report back .

Public comments on general issues were taken. Kent Hintze inquired as to who will pay for the repairs
to the water main. Mr. Shortreed said that the District had mistakenly marked the location of the line,
so the District will have to cover the cost. Mr. Hintze stated that he had brown water from a tap today
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and asked if there were other breaks. Mr. Shortreed stated that there were not.
The next meeting will be March 13,

At 9:18 Mr. Bell moved to adjourn. Mr. Curtis seconded. Voting was unanimously affirmative.

APPROVALS:

DISTRICT CLERK/SECRETARY SIGNATURE: /s/Justin Fischer

BOARD OF TRUSTEES CHAIR SIGNATURE: /s/Chip Shortreed
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DATE March 21, 2014
TIME 6:32 pm
PLACE LDS Church, Ticaboo
MEMBERS PRESENT Chip Shortreed, Chairman
Jim Bell
Tom Hill
Dave Curtis

MEMBERS PRESENT VIA CONFERENCE CALL Justin Fischer

Craig Smith, District Counsel

MEMBERS ABSENT

At 6:36 Mr. Curtis made motion to open the meeting. Mr. Bell seconded. Voting was unanimous
affirmative.

Mr. Hill moved to adopt the agenda. Mr. Curtis seconded. Voting was unanimously affirmative.

Mr. Hill moved to adopt the amended minutes from the previous meeting. Mr. Bell seconded. Voting
was unanimously affirmative.

Mr. Shortreed noted Craig Smith's attendance via conference call and Mr. Fischer's appointment as
trustee, and offered congratulations to the latter. He noted Board rules that requires a new election for

Mr. Fischer nominated Mr. Shortreed for Chairman. Mr. Bell seconded. Mr. Hill did not nominate
anyone. Mr. Bell again nominated Mr. Shortreed, but no second was required as Mr. Shortreed had
already been nominated. Mr. Curtis nominated Mr. Hill. The nomination died for a lack of second and
Mr. Hill noted that he would have declined the nomination anyway. Voting for Mr. Shortreed as chair
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was unanimously affirmative, except for Mr. Curtis who abstained.

Mr. Shortreed read relevant rules and Resolution 2014-0010, the appointment of current Board officers.
Voting was unanimously affirmative.

Mr. Shortreed yielded the floor to Mr. Hill who described recent events that culminated in his call for
Mr. Curtis's resignation from the Board of Trustees of TUID. He said that he has been presented with a
petition from people in town for Mr. Curtis's resignation. Mr. Hill again asked for Mr. Curtis's
resignation. Mr. Curtis declined. Mr. Hill then made a motion for a vote of no confidence in Mr. Curtis
and a request to the Garfield County Commission to remove Mr. Curtis as a Trustee. Mr. Fischer
seconded.

Mr. Shortreed invited comment from the board. Mr. Fischer and Mr. Bell expressed their concern with
Mr. Curtis's priorities. Mr. Curtis stated that he believes he has acted in the best interest of the District
and the community of Ticaboo and expressed his desire to maintain a good professional relationship in
the future. Mr. Hill expressed similar concerns to Messrs. Fischer and Bell. Mr. Shortreed had no
additional comment.

Voting was unanimously affirmative with the exception of Mr. Curtis, who voted nay.

Mr. Shortreed reported on infrastructure improvements, including a new DSL line for monitoring
generator usage. The KVAR reactor has been moved and has corrected the power factor problem. New
generators will not arrive in time for summer, but should arrive before summer is out. He noted the
new switch allows for uninterrupted service. He commended John Weil and Billy Bell for their hard
word in cleaning up the generator house.

Mr. Shortreed gave the financial report. Revenue was $51,000, expenses of $44,000, and progress was
made in paying down outstanding accounts payable. Savings in fuel have been $18,000 so far with the
new generator.

Resolution 2014-0004, which was tabled in the previous meeting, was reintroduced by Mr. Shortreed
with revisions. Mr. Hill noted that he wasn't able to work toward resolving the concerns of the previous
version due to pneumonia and offered his apologies. Mr. Curtis reported on what he had learned about
various collections agencies, which was his proposed alternative to the tax lien method of collections.
He noted that DPU said that low-income residents may not qualify for the HEAT program if utilities are
not in their name. He suggested charging a larger deposit to reduce the need for collections.
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Mr. Shortreed asked some clarifying questions, then noted that Mr. Smith has cited several instances
where municipalities will not put utilities in the names of renters.

Mr. Hill stated that he feels collections will be much more effective via the tax lien method. He feels the
District

Mr. Bell stated that he is opposed to large deposits given the income of residents.

Mr. Fischer stated that his reading of the changes to the resolution would allow existing customers to
still qualify for the HEAT program.

Phil Bimson, a member of the public, asked if the tax lien policy was applicable to vacant properties.
Mr. Shortreed said that it would.

Kent Hintze, a member of the public, asked about the minimum amount collections agencies would
require to collect. Mr. Curtis provided answers about the agencies he had researched.

Mr. Bimson, asked about what happens after a tax lien persists. Mr. Fischer briefly described what
would happen.

Terry Bell, a member of the public, commented on the HEAT program. Another member of the public,
Mrs. Siemans, gave an opinion as well. Mr. Shortreed stated his understanding, but stated he would
need to verify it.

Mr. Shortreed summarized the resolution as introduced last month, then noted changes to the
proposed resolution.

Mrs. Siemans asked a hypothetical question about a situation of non-payment. Mr. Shortreed noted
that she would have the right to terminate the lease. She said that terminating a lease is very difficult in
the State of Utah. Mr. Shortreed noted that in that case, the landlord would notify TUID, which would
shut off utilities. Mr. Hill stated that after a renter receives a ten day notice, the utilities can be shut off.
Mr. Curtis suggested some language could be added to outline the process a landlord must follow to
shut off utilities.

John Canning, a member of the public, recommended consulting with counsel for such language.

Dan Auster, a member of the public, recommended that statute be quoted in the language, putting the
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onus on the landlord.

Mr. Hill made a motion to table 2014-0004 for one more month (to April 10th). Mr. Bell seconded.
Voting was unanimously affirmative.

Resolution 2014-0011 was introduced by Mr. Shortreed. This resolution amends Resolution 2014-0005,
the policies about abandonment of utilities. Mrs. Siemans asked about any leeway the District might
extend to those of few means. Mr. Shortreed described why utilities in Ticaboo are so expensive and
why fees must be so high. He noted that standby fees were never intended to be perpetual. Mrs.
Siemans expressed her concern for those on fixed income.

Diane Morrison asked what the fee was to abandon taps and whether all connections would be
abandoned together. Mr. Shortreed answered.

Dan Auster asked a hypothetical question about the cost to discontinue services. Mr. Hill noted that it
would generally be unwise to abandon taps and then sell the property.

Rick Brinkerhoff asked if taps would have to be physically removed. Mr. Shortreed said that such would
not be the case under the new resolution.

Phil Bimson commended the Board for its foresight with the new policy.

Mr. Siemans asked about two adjoining lots. Mr. Shortreed said that if two lots are being used as one,
they can be counted as one property.

John Canny noted a case where two lots had been legally joined.
Mr. Shortreed finished summarizing the proposed resolution.
Mr. Hill moved to adopt Resolution 2014-0011. Mr. Bell seconded. Voting was unanimously affirmative.

Mr. Shortreed introduced Resolution 2014-0012, which amends definitions in previous resolutions. Mr.
Hill made a motion to adopt the resolution. Mr. Bell seconded. Voting was unanimously affirmative.

Mr. Shortreed opened public comments with the request that the issue with Mr. Curtis's issue need not
be rehashed.

Phil Bimson inquired about an item that will be on next month's agenda, regarding the rate schedule on

water services. Mr. Siemans inquired about watering trees and how much water that would use. John
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Canny stated he would prefer to see people use more water to green the town.

Morgan Corillo asked how much the standby fee is. Mr. Shortreed stated it is $157.19 per month,
including tax on electricity.

Terry Bell offered her support for increasing the base water allotment.
The next meeting will be on April 10™".

Mr. Hill moved to adjourn at 8:32. Mr. Curtis seconded. Voting was unanimously affirmative.

APPROVALS:
DISTRICT CLERK/SECRETARY SIGNATURE: /s/Justin Fischer
BOARD OF TRUSTEES CHAIR SIGNATURE: /s/Chip Shortreed
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DATE April 17, 2014
TIME 6:30 PM
PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Chip Shortreed
Jim Bell

Rick Brinkerhoff

MEMBERS PRESENT VIA CONFERENCE CALL Justin Fischer
Tom Hill

MEMBERS ABSENT

MINUTES OF MEETING:

At 6:43 Mr. Hill made a motion to open the meeting. Mr. Bell seconded. Voting was
unanimously affirmative.

Mr. Bell moved to adopt the agenda. Mr. Brinkerhoff seconded. Voting was unanimously
affirmative.

Mr. Hill moved to adopt the minutes from the previous meeting. Mr. Bell seconded. Voting
was unanimously affirmative.

Mr. Shortreed welcomed Mr. Brinkerhoff back to the Board.

Mr. Shortreed reported that there were a couple of unscheduled power outages. Both were
repaired in relatively short order. The C-9 ship date has been moved up to June 30th. The o
500kW generator is now offline due to a blown seal. The C-15 will have to provide power for
roughly six weeks before the C-9 arrives. The well-pump system design, including two
disconnects and 25 kW of solar power, will cost somewhere around $50,000.

Kent Hintze asked a question about the generators’ fuel filtration system. Mr. Shortreed
described the problem and a potential solution. He discussed when the larger generator may
be required, including projected weather and upcoming events that would result in increased
bookings at Ticaboo Lodge.

Bill Wells asked about power consumption at the well houses. Mr. Shortreed said that he
estimated 69,000 kWh over the last several months.
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Mr. Shortreed gave the financial report. March had positive cash flow of $32,000. Sewer
revenue bond payments were made yesterday.

Mr. Hill asked how much we owe the District’'s counsel. Mr. Shortreed said we owe them
$66,000, but that we pay them at least $1,000 per month.

Discussion and Action Items

Mr. Shortreed asked for Board approval to start the process of seeking out a new accounting
firm, and noted some observations he had made on CPA firms that focus on local
governments. He received a quote from one firm of $418, which is less than the current firm
is paid.

Mr. Hill noted that in his experience, firms’ quality of service declines over time. He then mad
a motion for Mr. Shortreed to proceed in seeking out a new firm. Mr. Fischer seconded.
Voting was unanimously affirmative, with Mr. Shortreed abstaining because of his role in
District Manager in this request.

Mr. Shortreed, again in his role of District Manager, asked for permission to switch banks fron
Wells Fargo to Zion’s Bank. He noted that the latter offered more online services than the
former at better pricing, and offer better lines of credit. He estimated the transfer would take
about three months to complete.

Mr. Bell made motion to move forward with the transfer. Mr. Fischer seconded. Voting was
unanimously affirmative, with Mr. Shortreed again abstaining.

Margaret Mitchell asked whether, with this change, it would be possible for TUID customers t
start paying their bills online. Mr. Shortreed said the possibility does indeed exist, and noted
new technical developments for the District, including the acquisition of a domain name and 3
trial of Google Apps for business. One option with the latter is Google Pay, which will be
investigated.

Resolution 2014-0013, which would temporarily toll (suspend) accruing standby fees on
certain properties for no longer than three months to allow a resolution between Ticaboo
Resort, LLC and TUID, was introduced by Mr. Shortreed. He gave the history of discussions
that led to the resolution. Mr. Fischer asked if the resolution needs to be amended from 67 tq
66 lots. Mr. Shortreed said the 67th lot has fees outstanding. Mr. Bell asked if abandonment
fees would apply. Mr. Brinkerhoff made a motion to adopt the resolution. Mr. Hill seconded.
Voting was unanimously affirmative.

Margaret Mitchell asked what happens to lots where utilities have been abandoned, and
whether they can be sold. Mr. Shortreed said that the ownership remains with SITLA, and th
they can sell those lots. If such a lot is sold, fees must be paid to reconnect.
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Dan Largent asked who is responsible to pay fees on a lot like Ms. Mitchell described, and at
what time. Mr. Shortreed said that reconnection is not required at time of sale.

Dan Auster asked Dave Curtis a direct question. Mr. Shortreed said that this wouldn’t be the
appropriate venue for such discussion.

Mr. Shortreed offered a presentation on proposed changes in water usage rates. He noted
that water use must be maintained in order to keep water rights. One possibility is quarterly
and/or annual water billing. That would give some flexibility as to when water is used. Anoth
option is a tiered program for residential use.

Bill Wells asked if meters would be read quarterly. Mr. Shortreed said they would. Mr. Wells
noted that monthly metering helps customers know how much water they are using, which
would include leak detection. He asked about payment plans for those who don’t have mean
to prepay for three months. Mr. Shortreed noted that it shouldn’t be the District’s role to
monitor usage as a free service and that payment plans are an option. Mr. Bell noted that
quarterly billing would not necessarily mean calendar months.

Mr. Hintze asked about prepayment of water bills when customers have the means to do so.
Mr. Bell suggested the possibility of buying a block of water the same way customers can buy
a block of power. Mr. Hill offered his support for Mr. Bell's idea and illustrated how such migh
work for those on a fixed income.

Mr. Auster suggested that Mr. Hill's proposal may actually result in less revenue for the Distri
as those who pay large overage fees for summer usage would have more water to use if thei
winter usage were minimal. Mr. Hill asked if we have data on revenue from overage. Mr.
Shortreed said that he thinks it was $2,000 to $3,000.

Mr. Curtis expressed his support for policies that encouraged sufficient water use to maintain
water rights.

Mr. Hill suggested that the savings in labor would make up for revenue lost for overage. He
suggested that members of the public discuss the idea over the next month.

Mr. Largent asked if overage is sufficiently large as to be used in budgeting purposes. Mr.
Shortreed said that it is not. He suggested a slight rate change to make up for revenue lost
due to overage.

Mr. Shortreed offered to put together a history of water usage to help deliberations on the
issue.
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Mr. Brinkerhoff commented on usage in order to maintain water rights and the difficulty of
reacquiring rights should they be lost. Mr. Shortreed offered some technical details on the tw
water wells.

Mr. Hintze’s suggested raising the minimum usage in order to encourage the use.
Mr. Fischer suggested taking time to consider the options.

Mr. Shortreed inquired from the board members whether this should be investigate further.
The board members said they would be interested in considering this further.

Mr. Shortreed stated the need to update the District’'s computers with an operating system th3
is still supported and to notify the board that the office equipment budget will likely be exceed
to upgrade.

Messrs. Bell and Hill offered suggestions to buy something reliable and with longevity, even i
exceeds office budget.

Mr. Shortreed noted again the District's migration to Google Apps and Gmail.

Resolution 2014-0004, which was table during the two previous meetings, was reintroduced
by Mr. Shortreed. The reason it was tabled was to allow time to research impact on HEAT
recipients and for other issues. Mr. Shortreed shared the results of his research. The HEAT
representative from Escalante confirmed that the resolution would not affect HEAT recipients
Mr. Hill made a motion to adopt the resolution. Mr. Bell seconded. Voting was unanimously
affirmative.

Mr. Auster asked for clarification on the resolution that just passed. Mr. Shortreed confirmed
that the resolution was the one that Mr. Auster had in mind.

Mr. Curtis asked about an exception for certain low-income households. Mr. Shortreed read
the appropriate language from the resolution to answer the question.

Public Comment

Mr. Shortreed spoke regarding vandalism that may have been targeted toward a local
business. He asked that animosity among the community be put behind everyone.

Mr. Largent asked if enrollment was open for budget billing. Mr. Shortreed said they it was. 1
second open enroliment will open in September or October.
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Mr. Hintze noted that high winds had scattered construction waste and suggested that the
contractors be asked to pick up the trash. Mr. Shortreed said that district employees and
member of the public can pick up the trash.

Ms. Mitchell explained for some clarification on water rights and how we know how much to
use. Mr. Shortreed offered an explanation.

Mr. Hintze asked what could be done to enforce the those who heavily littered. Mr. Fischer
suggested notifying the Sheriff's office, the County Clerk, and the County Engineer for the littg
complaint, as well as blacklisted from consideration for future bids.

Mr. Hill made a motion to adjourn at 8:51. Mr. Brinkerhoff seconded. Voting was unanimous
affirmative. The meeting adjourned at 8:51.

DISTRICT CLERK/SECRETARY
/s/Justin Fischer

CHAIRMAN OF THE BOARD OF TRUSTEES /s/Chip Shortreed




MEETING MINUTES

DATE June 26, 2014
TIME 6:54 PM
PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Chip Shortreed
Jim Bell
MEMBERS PRESENT VIACONFERENCE CALL Justin Fischer
Tom Hill
MEMBERS ABSENT Rick Brinkerhoff

MINUTES OF MEETING:

At 6:54 pm Mr. Bell made a motion to call the meeting to order. Mr. Hill seconded. Voting was
unanimously affirmative.

Mr. Brinkerhoff was excused due to a work conflict.

Mr. Hill made a motion to adopt the agenda. Mr. Bell seconded. Voting was unanimously
affirmative.

Mr. Hill made a motion to adopt the minutes from the April meeting. Mr. Bell seconded. Voting
was unanimously affirmative.

Department Reports

Mr. Shortreed reported that Well Pump #1 is down.

A Direct Responsible Charge (DRC) needs to be appointed to manage the wastewater
system. Since Mr. Shortreed is the only one trained in this system, he has been designated
as the DRC.

Repairs to the solid waste trailers and other equipment are ongoing and above budget.
The C-15 generator has been in use since last Wednesday because the C-9s have not arrived

yet. Four feet of fuel has been consumed in the last week and a half. The 120 kW generator
is offline at present while diagnostic tests are being completed.
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Ductwork around the C-15 has been added, keeping the generator several degrees cooler
than before. The C-9s will not arrive until between mid and late July. All prep work for those
generators has been done.

There was a water leak near the power generator facility that has now been fixed.

Dave Curtis asked about the schedule of planned outages.

Financial Reports

Reports for both April and May were provided to the board. At the end of April there was about
$8,000 in the reserve account, which is the first addition to that account in some time. AP at
the end of May was $142,000.

The annual audit has been completed and submitted to the board. Net position decreased by
$200,000 from 2012 to 2013.

The auditors recommended several changes and the board is happy with the results of the
audit.

The certification of annual report was signed by Mr. Bell, District Treasurer.

June represents the third consecutive month of being current on AP with the exception of old
debt for fuel and counsel.

Discussion and Action ltems

Mr. Shortreed reminded those present about the three month suspension of fees accrued by
SITLA. In a recent conference call with SITLA, it was felt that there was general agreement on
items that would allow a settlement. Mr. Shortreed proposed a letter of intent from the District
to address SITLA’'s concerns. Unfortunately, the settlement agreement is still in draft form and
not final. The agreement was drafted by Michelle McKonkie. The District’s counsel found
portions of the agreement to be out of harmony with Utah Code. To wit, waiving fees for SITLA
would be considered preferential treatment. The District has the option to take the existing
draft to the Public Service Commission for an exception.

At present the District has three options:
1. Eliminate the application fee. (Requires a public hearing, with 10 days notice.)

2. Reduce the application fees by half, i.e., from $150 to $75. (Requires a public hearing, with
10 days notice.)




MEETING MINUTES

3. Do nothing and remain at a stalemate with SITLA, with the tolling agreement expiring at the
end of June.

The agreement as written left SITLA a “backdoor” in section 4 (“No waivers or admissions”).

Mr. Shortreed asked for comment for board members. Mr. Fischer suggested that if option 1
or 2 is chosen, it be with the condition that the wording of section 4 be changed. Mr. Bell
asked how much it would cost the District with option 2. He favored option 2. Mr. Hill is
agreement with the other board members. He feels that the District has negotiated in good
faith and would like to move on. Mr. Shortreed said he is tired of the manner in which SITLA
has threatened the District. He feels we are having to accommodate one customer (SITLA)
with a rate change.

Mr. Hill asked what our attorneys need from the Board. Mr. Shortreed said they simply need a
decision from the board. Mr. Hill stated that he feels it needs to be settled. Mr. Shortreed
noted that we are squabbling over $14,000 with the richest entity in the state. Other board
members commented as well.

Mr. Hill asked Dave Curtis, who was in attendance, for his opinion on this. Mr. Curtis stated
that he isn’t completely familiar with the most recent developments. He said that Michelle
McKonkie feels that we are at a stalemate and that he hasn’t heard anything about a
“backdoor.”

Mr. Hill made a motion to approve Resolution 2014-0014 with the following stipulations:

- We will not seek an exception from the Public Service Agreement.

- We will seek to reduce our fees by 50%.

- Section 4 of the agreement be removed.

- The agreement be contingent on approval of the fee reduction post public hearing.

Mr. Shortreed moved to made amendments that are included above. Mr. Fischer seconded.
Voting was unanimously affirmative. Mr. Shortreed will communicate the changes here
reflected to counsel and counsel will communicate that with SITLA the morning of June 27.
Mr. Shortreed has consulted with a local civil engineer on options to rebuild/replace Well Pump
#1, along with the well house, plumbing, electrical, a conversion to standalone solar PV, etc.
One funding option would be to seek funding from Division of Drinking Water. Another option

would be to seek funding from the PCIB. Estimates for the project would be $674,000. There
may be some funding from Homeland Security as well for fencing around the tower.
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The floor was opened for questions from the board on this proposal. Mr. Hill said that he is a

little concerned about added debt if that is the only route. Mr. Shortreed noted that Jones and
DeMille has said that we can’t seek half grant from Drinking Water and half from CIB. Mr. Hill
said that he would like to see a proper application made to CIB in October. Mr. Bell noted that
even without savings from this project, a second well is needed.

Mr. Bell made a motion for Mr. Shortreed to move forward on this project, focusing on funding
from CIB if possible, as well as other sources that may be available. Mr. Fischer seconded.
Voting was unanimously affirmative.

Dan Largent asked if a bigger pump would be provided to Well Pump #2 as part of this project.
Mr. Shortreed said he felt that would be costs prohibitive at this point, but that he would take it
under consideration.

Terry Bell suggested that oversizing the system would allow for growth. Mr. Shortreed
compared that to the oversized electrical system the town has and the problems it has
caused.

Mr. Shortreed presented an online bill-pay option for customers to pay online. The billing
software company the District uses suggests a compatible system from a company called
Pay-Clix. He estimates a net cost savings of $60 per month.

Mr. Largent asked if the same rate applies to all credit cards. Mr. Shortreed said the rate is the
same for all.

Mr. Curtis stated that 50% of his apartment tenant along the Wasatch front pay online and the
accounting savings exceed the charges.

Mr. Hill made a motion to proceed with the online payment system. Mr. Bell seconded. Voting
was unanimously affirmative.

Public Comment

Mr. Largent asked for clarification on fuel consumption as it relates to running the water
pumps. Mr. Bell and Mr. Shortreed responded.

Next Meeting

July 10 is the next scheduled meeting.

Adjournment

Mr. Bell moved to adjourn at 8:52. Mr. Fischer seconded. Voting was unanimously affirmative.
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DISTRICT CLERK/SECRETARY

/s/Justin Fischer

CHAIRMAN OF THE BOARD OF TRUSTEES

/s/Chip Shortreed
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DATE July 24, 2014
TIME 6:38 PM
PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Tom Hill
Chip Shortreed
Jim Bell
Rick Brinkerhoff
MEMBERS PRESENT VIA CONFERENCE CALL
MEMBERS ABSENT Justin Fischer

At 6:38 Mr. Shortreed called the meeting to order. He noted that all board members except
Mr. Fischer were present.

Mr. Hill made a motion to open the public hearing. Mr. Brinkerhoff seconded. Voting was
unanimously affirmative.

Mr. Shortreed described the purpose of the public hearing, which was to allow the public an
opportunity to comment or ask questions about a proposed rate change specific to the rate
schedule for abandonment of utilities, from $150 to $75. Customers were provided notice of
the public hearing via their bills on July 1st, and the public were provided notice via the public
meeting website on July 3rd. The hearing was also listed in the July 17th and July 24th
editions of the Garfield County Insider, and on utahlegals.com. He then opened floor to public
comment.

Dan Auster asked why the board desired to drop the rate. Mr. Shortreed replied that during
the previous meeting, a settlement with SITLA required the reduction of rates.

Dan Largent asked if this rate change will complete the settlement with SITLA. Mr. Shortreed
said that this rate reduction was the last requirement of the settlement agreement to be fully
executed.

Le Ann Mitchell, part owner of Ticaboo Resort, introduced herself to the public. She voiced
her support of the business in reaching this settlement. She verified that the purpose of the
meeting was only to discuss reduction of abandonment rates. She asked if there was a
reason not to reduce the fee. She was told that it would reduce District income.

Mr. Hill addressed Mrs. Mitchell and explained the history of this portion of the dispute.
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Dan Auster asked if there would be refunds to those who had already paid the existing
abandonment fee. Mr. Shortreed stated that a refund would be offered to any who had paid
the existing fee. Mr. Auster asked if there were any who had paid the higher rate. Mr.
Shortreed said that there were none at the present time.

Mr. Shortreed asked other board members if they had any questions or comments. When
none were offered, he closed public hearing.

Mr. Shortreed then said he would entertain a motion to approve Resolution 2014-0015, a
resolution to approve a modification to rates from $150 to $75 for abandonment.

Mr. Hill made a motion to adopt the resolution. It was seconded by Mr. Bell. Voting was
unanimously affirmative.

At 6:48 pm the meeting adjourned.

DISTRICT CLERK/SECRETARY /sl Justin Fischer

CHAIRMAN OF THE BOARD OF TRUSTEES /s/ Chip Shortreed
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DATE September 11, 2014
TIME 6:36 PM
PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Chip Shortreed
Jim Bell

Rick Brinkerhoff

MEMBERS PRESENT VIA CONFERENCE CALL Justin Fischer
Tom Hill

MEMBERS ABSENT

MINUTES OF MEETING:

At 6:36 Mr. Hill made a motion to commence the meeting. Mr. Bell seconded. Voting was
unanimously affirmative.

Mr. Hill made a motion to adopt the agenda with the request that discussion and action
items be completed first. Mr. Bell seconded. Voting was unanimously affirmative.

Mr. Hill made a motion to adopt Resolution 2014-16 which was seconded by Mr.
Brinkerhoff. Voting was unanimously affirmative.

Mr. Hill made a motion to approve repairs of the 120 kW generator in the amount of
approximately $7,000-12,000. The motion was seconded by Mr. Brinkerhoff. Voting was
unanimously affirmative. A resolution to this end, 2014-0017, will be written forthwith.

The District is in need of two trailers for solid waste collection and transportation. Mr.
Shortreed estimates the cost for both would be between $13,000 and $17,000. Dan Auster,
a member of the public, asked if there would be any new revenue to help pay for these. Mr.
Shortreed said no, but that commercial garbage rates would eventually pay for them. A
resolution to this end, 2014-0018, will be written forthwith.

Mr. Brinkerhoff made a motion to approve the purchase of the garbage trailers. Mr. Bell
seconded. Voting was unanimously affirmative.

Mr. Shortreed recommends holding a public hearing to accommodate the requirements of a
CIB application for the culinary water project. Mr. Bell made a motion to schedule the
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hearing for September 30th. Mr. Brinkerhoff seconded. Voting was unanimously
affirmative.

At 6:50 pm Mr. Hill was excused from the meeting to attend a funeral.

Mr. Shortreed reported on a proposed cell phone tower that Verizon would like to build on
TUID’s water tower. Plans will be provided for Board consideration soon. Permits are still
required from Garfield County and the Division of Drinking Water.

Mr. Shortreed reported on his work with Ryan Jolley from Jones and DeMille Engineering
on the culinary water system upgrade project. Funding is being sought from CIB and

possibly from Division of Drinking Water if CIB cannot fund the entire project.

Mr. Shortreed reported on some volunteer work on the sewer system by Dan Largent and a
compliment paid to the District by County Engineer Brian Bremner.

The C-9 generators have been installed. There are some software communication
problems but are otherwise running well.

Expenses are currently about $35,000 below budget projections.

A tentative commissioning ceremony for the power plant with the new generators is being
considered for October.

There are is about $105,000 in savings at present. Most of that will cover accounts
payable.

Mr. Shortreed gave Mr. Bell, District Treasurer, all financial documents as required for
auditing purposes.

Mr. Bell made a motion to adjourn. Mr. Brinkerhoff seconded. Voting was unanimously
affirmative. The meeting was adjourned at 7:08 pm.

The next meeting will be October 9th.

DISTRICT CLERK/SECRETARY
/s/Justin Fischer

CHAIRMAN OF THE BOARD OF TRUSTEES /s/Chip Shortreed
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DATE September 30, 2014

TIME 6:34 PM

PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Chip Shortreed

Rick Brinkerhoff

MEMBERS PRESENT VIA CONFERENCE CALL Justin Fischer
Tom Hill

MEMBERS ABSENT Jim Bell

MINUTES OF MEETING:

At 6:34 Mr. Shortreed opened the public hearing. Mr. Hill asked Mr. Shortreed to give a
brief synopsis of why we are seeking funds from the Division of Drinking Water as opposed
to PCIFB.

Mr. Hill expressed his support for seeking funding for the well-pump replacement project.

Archie Alexander asked how much the project will cost. Mr. Shortreed said it would cost
about $700,000 including a solar component.

Dan Largent asked what the project would do to power production and costs. Mr.
Shortreed said that we can't tell at this point.

Mr. Largent asked if monies were available from the Department of Homeland Security. Mr.
Shortreed stated that it was easier to get funds through state sources.

Mr. Alexander asked where the money would come from to pay for the bond payments on
the project. Mr. Shortreed stated that it was within current budget to make those payments.

Mr. Hill stated that the project will allow us to prove up on our water rights and make for a
robust, redundant water system, which includes fire protection services.

Mr. Alexander commented that rates need to become more economical. Mr. Hill and Mr.
Shortreed agreed and stated that was the goal of the project.

Mrs. Alexander inquired about impacts on taxes. Mr. Shortreed said it would not affect
taxes.
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Mr. Brinkerhoff said he thinks this will be a good project for the community.

At 6:51 Mr. Brinkerhoff made a motion to close the public hearing. Mr. Hill seconded.
Voting was unanimously affirmative.

DISTRICT CLERK/SECRETARY
/s/Justin Fischer

CHAIRMAN OF THE BOARD OF TRUSTEES /s/Chip Shortreed
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DATE November 6, 2014
TIME 6:34 PM
PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Chip Shortreed
Jim Bell

Rick Brinkerhoff

MEMBERS PRESENT VIA CONFERENCE CALL Justin Fischer
Tom Hill

MEMBERS ABSENT 6:40 pm

MINUTES OF MEETING:

At 6:40 Mr. Shortreed asked for a motion to open the meeting, which was made by Mr. Hill
and seconded by Mr. Bell. Voting was unanimously affirmative.

The only item on the agenda was discussion of the budget for 2015.

Mr. Shortreed described changes in the layouts of the budget and gave an overview of the
added detail it contains.

Mr. Bell asked how the allocation of costs to each service were derived. Mr. Shortreed said
that it was based on income per service.

Mr. Shortreed noted that though the budget is significantly more comprehensive than
previous years’ budgets, very little has changed on most expense items. He said that
accounting costs have increased slightly; fuel expenses are budgeted to be roughly the
same, but the expectation is that we will come in under budget. The decision was made to
be conservative in this regard until a full years’ worth of data on the new generators is
complete.

He noted as an aside that the plan is to purchase fuel every month beginning early next
year to establish something of a reserve for the summertime when fuel is the most
expensive.

A line item for a full time district manager has been added to the budget, as has a
depreciation expense. Income from the landfill has also been added. Garfield County has




MEETING MINUTES

extended compliments to the District for its management of the landfill. 2014 will be the first
years the District has ended the year in the black.

Mr. Hill thanked Mr. Shortreed for his hard work, especially in developing the budget. He
noted that we have done what we stated we were going to do, namely to get the District in a
stable financial position.

Mr. Shortreed asked for the board to approve as a tentative budget to be presented in the
public hearing later this month. Mr. Fischer noted a few corrections to the budget had been
made and that the budget is a good, robust document.

Mr. Bell made a motion to adopt the budget, pending a public hearing. Mr. Brinkerhoff
seconded. Voting was unanimously affirmative.

Mr. Shortreed reported on the progress of the project to replace well pump #1. The
Financial Assistance Committee has put forward a recommendation on how to fund the
project. He has prepared a proposal to the Division of Drinking Water to request a 50:50
loan/grant split. He asked for board permission to agree to an 80:20 split if that is the best
we can get.

Mr. Bell said that we have little other choice than to take whatever is offered because the
work needs to be done.

Mr. Hill asked a clarifying question about whether we still have an option to approach CIB.
Mr. Shortreed said that we cannot given that this is already before the DDW.

Mr. Fischer made a motion to authorize Mr. Shortreed to take the best deal possible from
DDW, which was seconded by Mr. Brinkerhoff. Voting was unanimously affirmative.

Mr. Hill asked about any followup from Bruno Engineering. Mr. Shortreed said he would
visit with them tomorrow.

Margaret Mitchell asked about ongoing volunteer clean-up efforts. Various board members
offered to help where possible.

At 7:17 Mr. Hill made a motion to adjourn. Mr. Bell seconded. Voting was unanimously
affirmative.

The next meeting will be the public hearing on November 20th.

DISTRICT CLERK/SECRETARY
/s/JustinFische
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CHAIRMAN OF THE BOARD OF TRUSTEES
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DATE November 20, 2014
TIME 6:35 PM
PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Chip Shortreed
Jim Bell

Rick Brinkerhoff

MEMBERS PRESENT VIA CONFERENCE CALL Justin Fischer
Tom Hill

MEMBERS ABSENT

MINUTES OF MEETING:

At 6:35 Mr. Bell made a motion to open the public hearing. Mr. Brinkerhoff seconded. Voting
was unanimously affirmative.

Mr. Shortreed noted one change in the budget since the November 6th meeting. A few
members of the public have viewed the budget prior to this evening.

None of the seven members of the public had any questions or comments. Members of the
board were asked if they had questions or comments. None did.

At 6:39 pm the public hearing was closed and the regular meeting was opened.

Mr. Brinkerhoff made a motion to approve the agenda. Mr. Bell seconded. Voting was
unanimously affirmative.

Mr. Brinkerhoff made a motion to approve minutes from the previously three meetings. Mr. Hill
seconded. Voting was unanimously affirmative.

Mr. Shortreed reported on performance of the new generators. There have been some issues
now that loads have decreased. Caterpillar is looking into the issue. There is one component
left to complete the power project, which is distribution circuit protection. $80,000-$100,000
will be left in the fund afterwards, and the District will seek permission to use those funds for a
new backhoe. Fuel expenditures are well below those of last year. Remaining funds will be
moved into bond repayment funds.
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Mr. Shortreed reported on his meeting with the Division of Drinking Water board. They sought
more information to consider a 50:50 grant:loan. That board will reconvened via conference
call to decide on the request combination of grant and loan.

Water pumped this year was 13,000,000 gallons, but only 6,000,000 has been billed. A water
audit will be required to determine where the rest is going.

One customer said that waste water was backing up into his or her home. A blockage was
found under a vacant lot and removed. Ideas on how lines might be flushed were welcomed.

Garfield County will be doing some work on the landfill early next year. Training for district
employees will be provided by the county.

Financially, the district lost money in September but was in the black in October. Some
payments to old accounts payable were made as well.

Mr. Brinkerhoff made a motion to adopt Resolution 2014-0018, the 2015 budget. Mr. Hill
seconded. Voting was unanimously affirmative.

Mr. Hill took the floor to discuss an item that was added to the agenda at his request, which
was payment to the District Manager. He made a motion to start the salary for the District
Manager beginning December 1, 2014 by moving money from the fuel line of the budget. Mr.
Brinkerhoff expressed his appreciation for Mr. Shortreeds work and seconded Mr. Hill's
motion. Mr. Bell expressed his agreement with Mr. Brinkerhoff. Voting was unanimously
affirmative, with the exception of Mr. Shortreed who abstained.

Mr. Shortreed notified the board that he will no longer be able to serve as both chairman and a
paid employee of the district, so he will resign the chairmanship effective November 30th. A
new chairman will need to be selected on the December 1st meeting.

The district’s tariff is available for board review on Google Drive. Mr. Shortreed asked the
board to review the tariff for substantive changes to rules and regulations within the tariff
before the next meeting if possible.

Discussion of the various reports that the district must submit followed. A document has been
created that summarizes the reports and their due dates. There are 242 reports that must be
filed every year.

Water rights are up for review in 2016, so the process must begin soon to prove beneficial use
of those rights.

Mr. Shortreed invited questions or comments from the pubilic.
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Mrs. Terry Bell asked about who was responsible to maintain a certain road. Mr. Shortreed
said that the road in question was maintained by Garfield County.

Mr. Bell announced that Amerigas will have a truck in town soon and he has asked that they
check with all residents while in town.

The next meeting will be December 11, 2014.

At 7:14 Mr. Bell made a motion to adjourn. Mr. Brinkerhoff seconded. Voting was
unanimously affirmative.

DISTRICT CLERK/SECRETARY
/s/Justin Fischer

CHAIRMAN OF THE BOARD OF TRUSTEES .
/s/Tom Hill
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DATE January 15, 2015
TIME 6:38 PM
PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Chip Shortreed
Jim Bell

Rick Brinkerhoff

MEMBERS PRESENT VIA CONFERENCE CALL Justin Fischer
Tom Hill

MEMBERS ABSENT

MINUTES OF MEETING:
At 6:38 the meeting was called to order.

Mr. Bell made a motion to adopt the agenda. Mr. Brinkerhoff seconded. The motion
passed unanimously.

Mr. Hill made a motion to approve the previous meeting’s minutes. Mr. Bell seconded. The
motion passed unanimously.

Mr. Shortreed reported that Kevin Havey has been unreachable to complete his work on the
new generator set. Outside help may be required to complete some work. All funds in the
bond escrow need to be exhausted or returned by May or June. If Mr. Havey completes
contracted work, there may be funds left over to purchase a backhoe.

Dedication of the generator building will still occur, but the date has not been set.

24,000 gallons of diesel have been purchased, which will completely fill both vertical tanks.
This purchase alone will save the District over $40,000 on the year’s fuel budget.

A fire hydrant is out of commission and will be out of commission until a hoe can be used to
lift it out.

A burn is being scheduled for weeds in the waste water system.

A roll-off dumpster is being considered for purchase. Bids are being sought.
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Mr. Shortreed would like to install cameras on the well pumps to comply with Homeland
Security recommendations.

Mr. Shortreed provided a financial report. December ended in the black by $35,000. Over
$6,000 have been collected in stand-by fees via tax liens by Garfield County.

Mr. Bell was provided the internal control documents for November and December.

As Mr. Shortreed had stepped down as chairman in November, an election of Board
Chairman was held. Messrs. Fischer, Brinkerhoff, Bell, and Shortreed nominated Mr. Hill,
in turn. Mr. Hill had no nominations. Mr. Hill ungraciously accepted the nominations. Mr.
Fischer made a motion to appoint Mr. Hill as chairman. Mr. Bell seconded. Voting was
unanimously affirmative, with the exception of Mr. Hill, who abstained.

Mr. Hill recommended to the board that Mr. Shortreed, District Manager, be continued to
run meetings. Board members expressed their support of the recommendation. Mr. Bell
made a motion to allow the District Manager to administer meetings. Mr. Brinkerhoff
seconded. Voting was unanimously affirmative, except for Mr. Shortreed, who abstained.

Since Mr. Hill was elected, the vice-chairmanship was vacated. Messrs. Fischer, Hill, Bell,
and Shortreed nominated Mr. Brinkerhoff. Mr. Hill called for a vote. Voting was
unanimously affirmative. Resolution 2015-0002 will document the elections.

Mr. Shortreed reported on his visit to the Division of Drinking Water. He requested a 50-50
grant/loan combination, which was granted in the amount of $750,000. Project design and
engineering is the next step in the process. Mr. Shortreed presented Resolution
2015-0003, which would allow us to enter into agreement with Jones & DeMille Engineering
and Natural Power and Energy to this end. Mr. Hill asked for a motion to approve the
agreements. Mr. made a motion to adopt the resolution. Mr. Bell seconded. Voting was
unanimously affirmative.

The 2015 meeting schedule, incomplete as it was, was discussed. Meetings will continue
to be on the second Thursday of each month, and an additional meeting to discuss budget
will be held in late October. Mr. Hill called for a vote on the proposal. Voting was
unanimously affirmative.

Resolution 2015-0001 was discussed. It would allow up to $10,000 for the 2014 audit with
Hinton and Burdick. The expected cost is $6,800. Mr. Hill made a motion to approve the
resolution. Mr. Fischer seconded. Voting was unanimously affirmative.

Mr. Shortreed presented Resolution 2015-0004, which would allow the District to engage in
a credit reporting agency. The cost would be $50 to set up the service and $75 per month.
The expectation is that revenues from unpaid stand-by fees would far exceed this cost. Mr.
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Hill moved to adopt the resolution. Mr. Brinkerhoff seconded. Voting was unanimously
affirmative.

The tariff was discussed. Resolution 2015-0005, as presented, would approve the tariff
with one rate change from last year. Mr. Hill made a motion to approve resolution
2015-0005. Mr. Bell seconded. Voting was unanimously affirmative.

Mr. Shortreed requested a closed meeting to discuss real estate strategies. Mr. Hill
suggested public comments be heard first, before the meeting was closed. The public had
no comments. Mr. Hill moved to go into closed session. Mr. Shortreed seconded. Voting
was unanimously affirmative.

At 7:34 the closed session began.

At 7:57 Mr. Hill made a motion to adjourn the closed session and return to the open
meeting. Mr. Shortreed seconded. Voting was unanimously affirmative.

Mr. Hill made a motion that checks continue to be two-party and that the District Manager
and Treasurer continue as regular signatories, with the Secretary as a back-up. This
motion would amend the rules of the District to allow the chairman to designate a signatory.
Mr. Brinkerhoff seconded. Voting was unanimously affirmative.

At 8:07 Mr. Bell made a motion to adjourn. Mr. Shortreed seconded. Voting was
unanimously affirmative.

DISTRICT CLERK/SECRETARY IslJustin Fischer

CHAIRMAN OF THE BOARD OF TRUSTEES / .
s/Tom Hill
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DATE February 12, 2015
TIME 6:33 PM
PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Tom Hill
Chip Shortreed
Jim Bell

Rick Brinkerhoff

MEMBERS PRESENT VIA CONFERENCE CALL | Justin Fischer

MEMBERS ABSENT

At 6:33 Mr. Shortreed called the meeting to order at Mr. Hill's motion. A second was made
by Mr. Bell. Voting was unanimously affirmative.

Mr. Bell made a motion to adopt the agenda. Mr. Hill seconded. Voting was unanimously
affirmative.

Mr. Hill made a motion to adopt the previous meeting’s minutes. Mr. Bell seconded. Voting
was unanimously affirmative.

Mr. Shortreed noted that rules of procedure will remain in place. He then gave the electrical
report, during which time Mr. Brinkerhoff arrived. Caterpillar will have technicians coming
soon to service the new generators. The board discussed particulars of maintenance.

The #1 well house has been taken down and the pump has been removed. Options are
being discussed on how best to replace the pump, motor, column, etc. as part of the water
project. Design plans are due to the Division of Drinking Water is due on March 20th. If all
goes well, the project will go out to bid on April 1, with bid selection 30 days after that.
Depending on materials availability, construction may begin in early June. Dan Largent
asked a question on the details of the design.

There was a discrepancy between water pumped and cumulative water measurements.
The major issue was an incorrect multiplier applied to one of the Lodge meters. Further
tests will be made to ensure there are no leaks in the system.

The waste water operating permit is under the process of renewal. The state has redone
the criteria that must be met, which will require writing two new manuals.
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John Wheel will attend MOLO training as paid for by the County.

Financial reports will be provided quarterly instead of monthly. The next report will be
provided during April’s regular meeting.

Resolution 2015-0007, which would authorize the purchase of a backhoe, was discussed.
Quotes were acquired by Mr. Hill. Wheeler will deliver the backhoe for inspection and
cursory use immediately while awaiting purchase approval. Mr. Bell made a motion to
approve the resolution. Mr. Brinkerhoff seconded. Voting was unanimously affirmative.

The upcoming power plant commissioning ceremony was discussed. It will be held March
21st at 1:30 pm.

Mr. Hill reported on his conversation with Beehive Telephone regarding recent internet
outages.

Mr. Shortreed opened the meeting to public comment.
Sharon Fuller inquired about a dumpster for the Lodge.
Mr. Shortreed noticed that the voice recorder was not activated.

Mr. Hill made a motion to adjourn at 7:24. Mr. Brinkerhoff seconded. Voting was
unanimously affirmative.

DISTRICT CLERK/SECRETARY /s/Justin Fischer

CHAIRMAN OF THE BOARD OF TRUSTEES )
/s/Tom Hill




MEETING MINUTES

DATE March 12, 2015
TIME 6:40 PM
PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Chip Shortreed
Jim Bell

Rick Brinkerhoff

MEMBERS PRESENT VIA CONFERENCE CALL | Tom Hill

MEMBERS ABSENT Justin Fischer

At 06:40 PM (MST) Mr. Hill called the meeting to order.

Mr. Shortreed took roll call of the members. Mr. Fischer was absent, so Mr. Shortreed
volunteered to take meeting minutes.

Mr. Shortreed made a motion to adopt the agenda as presented. Mr. Bell seconded.
Voting was unanimously affirmative.

Mr. Shortreed made a motion to approve the February 12, 2015 meeting minutes as
presented by Mr. Fischer. Mr. Bell seconded. Voting was unanimously affirmative.

Mr. Hill then asked Mr. Shortreed for the District Manager/Department Reports.

Mr. Shortreed reported on Electric stating the MQ150 was suspected to have a mechanical
issue. Mr. Shortreed transported the MQ150 to, and picked up from, DESSCO in Salt Lake
City. DESSCO performed tests on the MQ150 finding no mechanical issues, but an
unexplainable ticking in the engine. DESSCOQO’s testing included load banking the engine
twice, a leak down test, cylinder cut-out test, and compression tests, all resulted in the
engine performing flawlessly. Additional repairs/upgrades were completed to include:
replacing the automatical control module (ACM); fan belts with spares; adding an exhaust
stack with rain cap. Total cost of repairs was approximately $1,500.00. The engine was
taken off line 2/26/15 and placed back in service and online 3/7/2015.

Mr. Shortreed also notified the Board that the ceremony preparations were moving along
and the new sign has been picked up for the ceremony.

Mr. Shortreed reported on Water with an update on the Culinary Water Project. Design is in
process and we are only waiting on a pump test on Well #1. Once test is performed design
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will be completed and sent to DDW for review and approval. Due to scheduling the pump
test design submittal may be delayed, thus delaying groundbreaking on the project one
month.

Mr. Shortreed reported on Wastewater stating maintenance on the lagoons is soon to be
scheduled. Mr. Shortreed further reported on a potential issue with Dreissenid mussels, an
aquatic invasive species, in our wastewater infrastructure should contaminated vessels
wash in the Ticaboo Boat Shop boat wash area. Further research will need to be
performed to determine if preventative, and informative, measures will need to be taken.

Mrs. Terry Bell commented on her experience and knowledge of Dreissenid mussels by
reviewing proper decontamination procedures as published by the National Park Service.

Mr. Shortreed reported on Solid Waste stating there was nothing to report aside from what
was listed on the agenda under Discussion/Action ltems.

Moving on to Discussion/Action Items, Mr. Shortreed presented to the Board Resolution
2015-0008 authorizing the purchase of one roll-off trailer and two 18 yard tubs for no more
than $21,000 for solid waste collection and disposal.

After little discussion on the matter, Mr. Bell made a motion to adopt R 2015-0008. Mr.
Brinkerhoff seconded. Voting was unanimously affirmative.

Mr. Hill then solicited the public for comment.

Mrs. Bell made additional comments about the Dreissenid mussels. Mr. Dan Largent
opined the boat shop was the biggest threat due to boat traffic and the boat wash.

No other public comments were offered; therefore, Mr. Hill adjourned the meeting at 07:21
PM (MST). Mr. Shortreed notified the Board and public that the next scheduled meeting is
April 09, 2015 @ 06:30 PM (MST).

DISTRICT CLERK/SECRETARY IslJustin Fischer

CHAIRMAN OF THE BOARD OF TRUSTEES /s/Tom Hill
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DATE April 23, 2015
TIME 6:35 PM
PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Tom Hill
Chip Shortreed
Jim Bell

Rick Brinkerhoff

MEMBERS PRESENT VIA CONFERENCE CALL | Justin Fischer

MEMBERS ABSENT

At 6:35 PM Mr. Hill called the meeting to order.

Mr. Shortreed made a motion to adopt the agenda. Mr. Bell seconded. Voting was
unanimously affirmative.

Mr. Shortreed made a motion to adopt the previous meeting’s minutes. Mr. Brinkerhoff
seconded. Voting was unanimously affirmative.

Mr. Shortreed reported on the electric project. Fuses are being re-shipped. This will
provide circuit protection. Fund balance remains at just over $23,400. Wheeler
representatives were present during the past week testing equipment. Given the various
issues in the new electrical system, a letter has been drafted demanding an extension of
the warranty. Usage is expected to increase during the coming weekend.

A water system test was performed to determine maximum flow rate for the new pump,
which will be ordered soon. Until a parcel can be obtained for well pump #2, the solar
project will be delayed as much as an additional six weeks, beyond the current four week
delay.

The mussel infestation concern has been resolved. An expert has stated that those critters
cannot survive in a sewer system. Four blockages have been found in the sewer system.
Removal of the blockages has resulted in damage to equipment that will be replaced under
warranty. Additional payroll expense will be required to finish clearing the blockages. A
burn of the sewer lagoons went well, and the encroaching vegetation has been removed.

Tarps have been purchased to keep birds out of trash tubs. Signage will be required to
keep construction waste and petroleum products out of trash tubs. A recent conversation
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with Brian Bremner has allowed us to institute fees for the landfill. This is the result of
recent dumping of steel waste by a large customer.

The first quarter 2015 financial report was discussed. The District is in the red by $200 for
the quarter. $23,000 remains in the reserve fund after a recent transfer of $5,000. The
money is in savings for payment for the first electric revenue bond. The business credit
card has been paid off each month this year. Wells Fargo has agreed to an interest rate
decrease of 4% and an increase in the credit limit. The backhoe loader was an unexpected
expense during the quarter. There is currently about $47,000 in past due receivables.

The Parameters Resolution (Resolution 2015-0009) for revenue bonds was discussed. The
public hearing for that resolution will be on June 11 at the church. Mr. Hill asked for a
motion to approve the resolution. Mr. Shortreed made a motion to approve the resolution.
Mr. Bell seconded. Voting was unanimously affirmative.

Resolution 2015-0010, which would allow the purchase of evaporative coolers for the
powerhouse, was discussed. The units would cost just over $6,000, and the District would
install them. $3,000 would be moved from the fuel budget line item to the appropriate line
item. Mr. Shortreed made a motion to adopt the resolution. Mr. Bell seconded. Voting was
unanimously affirmative.

Resolution 2015-0011, which would approve the purchase of a water jet set for
maintenance of the sewer system, was discussed. This item was purchased under
emergency procurement provisions in District rules and State statute. Should PCIFB refuse
the purchase, the item would be purchased on the District credit card. Appropriate
budgetary adjustments were included. Mr. Shortreed made a motion to adopt the
resolution. Mr. Brinkerhoff seconded. Discussion of the alternative costs of an outside
provider were discussed, and the unit has already paid for itself in comparison. Mr.
Brinkhoff asked about warranty coverage. The unit is still under warranty. Voting was
unanimously affirmative.

Public comment was invited prior to the scheduled closed meeting. No members of the
public opted to comment.

At 7:10 PM Mr. Shortreed made a motion to go into closed meeting. Mr. Bell seconded.
Voting was unanimously affirmative.

Once the public vacated the building, discussion of options to purchase real property was
discussed. A draft resolution (Resolution 2015-0012) would authorize the purchase of
several vacant lots, four of which are contiguous.

At 7:26 PM Mr. Shortreed made a motion to leave closed meeting. Mr. Bell seconded.
Voting was unanimously affirmative.
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Mr. Hill informed the public about the essence of the closed meeting. He then invited
comments from the board, then the public. Mr. Shortreed made a motion to adopt
Resolution 2015-0012, then read the resolution. Mr. Bell seconded. Mr. Hill noted that this
is a one-time deal. Any future purchases would have to come through the board, and it isn’t
anticipated such opportunities will occur often. He then called for a vote. Voting was
unanimously affirmative.

Mr. Hill opened the floor to comments or questions from the board or public.

Dan Largent asked about internal transfers for standby fees. Mr. Hill and Mr. Shortreed
offered explanations.

At 7:40 PM Mr. Shortreed made motion to adjourn. Mr. Bell seconded. Voting was
unanimously affirmative.

DISTRICT CLERK/SECRETARY Lo
/s/Justin Fischer

CHAIRMAN OF THE BOARD OF TRUSTEES
/s/Tom Hill
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DATE June 11, 2015
TIME 6:38 PM
PLACE LDS Church, Ticaboo Branch
MEMBERS PRESENT Tom Hill
Chip Shortreed
Jim Bell
Rick Brinkerhoff
MEMBERS PRESENT VIA CONFERENCE CALL
MEMBERS ABSENT Justin Fischer

At 6:38 PM Mr. Hill called the public hearing to order. Mr. Shortreed will serve as Secretary
for the purpose of taking minutes in the absence of Mr. Fischer. All other board members
present representing a quorum.

The public hearing is held to hear public comment regarding bonds to be issued by the
Division of Drinking Water in support of the District's water project.

Mr. Hill reviewed the purpose of the hearing and the water project. Mr. Hill then opened the
meeting to the public for any comments.

Mrs. Terry Bell asked for clarification of the bond amount and the purpose of the bond. Mr.
Hill explained the bond amount and purpose.

Mr. Bell inquired as to the status of the parcel of land for the PV installation at well pump #2.
Mr. Hill advised that we are still working with SITLA on the acquisition of that parcel. Mr.
Shortreed further expanded on how negotiations are going.

Mr. Hill seeing and hearing no other public comment closed the public hearing at 6:50 PM,
and opened the regular board meeting.

Mr. Hill requested the record reflect all board members present with the exception of Mr.
Fischer.

Mr. Shortreed moved the agenda be adopted a presented. Mr. Bell seconded. Motion carries
unanimously.
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Mr. Shortreed moved the meeting minutes from April 23, 2015 be approved as presented.
Mr. Brinkerhoff seconded. Motion carries unanimously.

Mr. Shortreed reported to the board on all services.

Mr. Shortreed reported that we are still dealing with working the bugs out of the new
equipment at the power plant and has been working with Wheeler Machinery to resolve those
issues.

Mr. Shortreed report that the new swamp coolers have been installed in the power plant and
we are seeing significant advantages in engine operation as a result.

There was discussion amongst the members about loads, peaking loads, and water
production resulting from the increased temperatures and activity.

Mr. Shortreed report on the condition of the sewer lagoons following maintenance that had
been performed. We are challenged by the wet weather and the weeds coming back up in
force.

Mr. Shortreed reported on the progress of clearing the partial wastewater line blockage at the
lodge.

Mr. Shortreed reported on solid waste and problems the District is having with the general
public placing unauthorized waste in the solid waste containers. Mr. Shortreed advised that
new signs are being created to be placed on the solid waste containers to deter unauthorized
waste disposal.

Mr. Hill presented Resolution 2015-0013 regarding the moratorium on interconnection. After
some discussion Mr. Shortreed moved to adopt the resolution. Seconded by Mr. Bell. Motion
carries unanimously.

Mr. Hill presented Resolution 2015-0014 regarding changing the board’s meeting schedule
from monthly to quarterly. Motion made by Mr. Brinkerhoff. Seconded by Mr. Bell. Motion
carries unanimously.

Mr. Hill presented Resolution 2015-0015 regarding the appointment of Mr. Shortreed as
Chairman Pro Tem for the purpose of closing on the bonds July 15, 2015. Mr. Hill explained
that he will be traveling and unable to attend the closing. Motion made by Mr. Brinkerhoff.
Seconded by Mr. Bell. Voting was: Mr. Hill - FOR; Mr. Bell - FOR; Mr. Brinkerhoff - FOR; Mr.
Shortreed - Abstained. Motion carries.

Mr. Hill and Mr. Shortreed presented Resolution 2015-0016 establishing the Chief
Procurement Officer’s authority to award bidders following the schedule public bid opening of
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the water project bids on June 26, 2015. Following some discussion Mr. Bell made a motion
to adopt the resolution. Seconded by Mr. Brinkerhoff. Voting was: Mr. Hill - FOR; Mr. Bell -
FOR; Mr. Brinkerhoff - FOR; Mr. Shortreed - Abstained. Motion carries.

Mr. Hill opened the public comment part of the agenda. At that time Mr. Shortreed officially
noticed for the purpose of public record his acting as Secretary in the absence of Mr. Fischer.

Mr. Hill offered some comments regarding the continued scrutiny the District has been
enduring and the continued expense the District has defending our business. There was
some discussion amongst the members and the public regarding Mr. Hil’'s comments.

Mr. Hill declared the meeting closed at 7:25 PM, with the next scheduled meeting Thursday,
September 24, 2015 at 6:30 PM.

Adjourned.

DISTRICT CLERK/SECRETARY

CHAIRMAN OF THE BOARD OF TRUSTEES




EXHIBIT E

Regulation ER-03

Providing Power, Water, Wastewater, and Solid Waste Removal since 2012



Ticaboo Utility Improvement District Original Sheet No. ~ ER-03-1
Ticaboo, UT

P.S.C. Utah No. 1

REGULATION R0O3: Electric Service Agreements
Section 03.01 Application for Service

Each Applicant for Electric Service may be required to sign the District's standard Application for
Electric Service or a contract before Service is supplied by the District. For Electric Service in large
quantity or under special conditions, the District may require a suitable written agreement or Special
Contract. No such agreement, contract, or any modification thereof shall be binding upon the District
until executed by a duly authorized representative of the District. Executed agreements and contracts
shall be to the benefit of and be binding upon the heirs, administrators, executors, successors in interest
and assigns of the District and of the Customer.

In any case where two or more parties join in one Application for Electric Service, such parties shall be
jointly and severally liable thereunder, and only one bill shall be rendered for Electric Service supplied
in accordance therewith.

When a change of occupancy occurs, notice of such change must be given to the District prior to the
date of such change. The outgoing Customer will be held responsible for all Electric Service supplied at
the location according to Section 10.03.

Transfer of Service requires that the person to whom the Service is to be transferred make application
to the District, qualify as a Customer, and agree to assume responsibility for the billing for Service,
including minimums, from that date forward.

Section 03.02 Requirement for Other Utility Services
A Customer of the District who has Taps on his/her property for any District utility service, must pay,

at a minimum, the standby fees for each utility service (electric, water, wastewater, and solid waste).

As a prerequisite to Electric Service provided to a Customer by the District, the Customer must also
subscribe to water, wastewater, and solid waste services provided by the District. A Customer will be
deemed to have met the requirements of this section if the Customer pays, at a minimum, the monthly
standby fees for each service.

A Customer that receives only water for livestock purposes and does not receive wastewater, solid waste,
or electric service is exempt from the requirements of this section.

Section 03.03 Standby Fees

Every Property Owner within the District who owns property for which utility service(s) are available
(meaning that a Tap for any utility service is present on the property) is obligated to pay the Standby
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Fee for each utility service offered by the District if not actively receiving the utility service. The
Standby Fee allows owners of properties without utility service, but for which the District holds utility
service ready for connection upon request, to bear their share of the expense of maintaining the
availability of utility services. Property owners shall be jointly and severally liable for Standby Fees.

A Customer that receives only water for livestock purposes and does not receive wastewater, solid waste,
or Electric Service is exempt from the requirements of this section.

Section 03.04 Implied Service Agreements

In the absence of a signed application, agreement or contract, the delivery of Electric Service by the
District and the acceptance thereof by the Customer shall be deemed to constitute an agreement under
the same terms as the District’s standard Electric Service Agreement by and between the Customer and
the District.

Section 03.05 Electric Service Schedule Precedence

These Regulations and the applicable Electric Service Schedules are hereby made a part of each Electric
Service Agreement, express or implied. In case of a conflict between any of the provisions of the
agreement or contract, Electric Service Schedules and these Electric Service Regulations, the provisions
of the relevant Electric Service Schedule will take precedence followed by the provisions of these
Electric Service Regulations.

Special Contracts may be necessary due to unique circumstances when the standard Electric Service
Schedules do not apply. A Special Contract is the equivalent of an Electric Service Schedule with respect
to the Customer to which it applies since it establishes the pricing provisions and conditions under which
Electric Service is provided to that Customer. All Special Contracts must be filed with the Public Service
Commission. Conflicts between a Special Contract and the Electric Service Regulations of which the
District is aware will be specified when the contract is filed. In the case of a conflict between any of the
provisions of a Special Contract and these Electric Service Regulations, the provisions of the Special
Contract shall take precedence over the Electric Service Regulations.

Section 03.06 Selection and Changes of Electric Service Schedule

Where optional Electric Service Schedules are available, the District will assist the Customer, upon
request by the Customer, in the selection of the Electric Service Schedule most favorable for the
Customer’s requirements. The recommendation to the Customer will be based on the Customer’s
statement of the class of Electric Service required, the amount and manner of use, and other pertinent
information. The District shall not be liable for any errors with respect to the information received from
the Customer. A Customer being billed under one or more optional Electric Service Schedules
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applicable to his/her class of Service may elect to be billed on any other applicable Electric Service
Schedule by notifying the District in writing; the District will bill the Customer under such elected
Schedule from and after the date of the next meter reading. However, a Customer having made such a
change of Electric Service Schedule may not make another such change within the next 12 months,
unless altered conditions or other good cause as determined by the District justify a change within a
shorter period.

Section 03.07 Renewal and Termination of Service Agreements

At the expiration of the term stated in the Electric Service Agreement or contract, or any renewal thereof,
or any extended term thereof, the Agreement or contract shall remain valid from month to month unless
either the District or the Customer provides 30 days’ notice in writing of its desire to terminate such
agreement, unless otherwise provided for in the agreement or contract.

Section 03.08 Customer's Right to Cancel Agreement

Where the Customer entirely suspends use of utility service during the Agreement Period with the
intention to permanently terminate such service, the Customer's obligation to take Service pursuant to
the Agreement may be suspended by written notice to the District not less than 90 days before the
effective date of such proposed suspension of Service, unless otherwise provided in the applicable
Electric Service Schedule or in the Electric Service Agreement.

Cancellation of the Agreement pursuant to this section releases the Customer from his/her obligation to
take Service pursuant to the Agreement. Such cancellation does not release the Customer from the
obligation to pay standby fees for utility services. Standby fees must be paid unless the Customer elects
to permanently abandon all utility services for the particular property in accordance with Section 3.12.

No such suspension of Electric Service shall release the Customer from his/her obligation under any
term minimum guarantees based on special investments made by the District to serve the Customer. If
after a suspension of Electric Service pursuant to this section the Customer resumes operations within
the original Agreement Period, at the option of the District the Agreement may be renewed for the
remainder of the Agreement Period and for an extended period equal to the original period plus the time
during which operations were suspended. If the discontinuance by the Customer is a breach of the
Agreement, the right of the District to collect the sums mentioned herein shall be in addition to all other
rights it may have on account of such breach.

Section 03.09 Default By Customer

For any default or breach by the Customer of an Electric Service Agreement or other contract with the
District, including failure to pay bills within the time periods specified in Electric Service Regulation
No. 08, the District in addition to all other legal remedies, may terminate the Electric Service Agreement
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in accordance with Electric Service Regulation No. 10 or suspend Service in accordance with Electric
Service Regulation No. 04.

Failure to comply with the requirements of other utility services provided by the District (as described
in Section 03.02) shall be treated the same as if the Customer had failed to comply with the requirements
for Electric Service as contained in these Regulations. Default, breach, or nonpayment for any District
utility service shall be grounds for termination of Electric Service in accordance with Regulation No.
10.

Section 03.10 Eligibility for Residential Service

Residential Electric Service is to be conditioned upon payment of deposits where required, subscription
to other District utility services as described in Section 03.02, and payment of all outstanding debts for
past utility service owed by the Applicant to the District. However, an Applicant unable to pay a
delinquent account balance may be eligible to enter into a deferred payment agreement under the
provisions of Electric Service Regulation No. 10. Residential Service shall be provided to an Applicant
without consideration of an outstanding debt which was incurred prior to the commencement of a
divorce or separate maintenance action in the courts and which was in the name of a former spouse. An
Applicant is ineligible for Electric Service if at the time of application, the Applicant is cohabiting with
a delinquent account holder, previously terminated for non-payment, and the Applicant and delinquent
account holder also cohabited during the time the delinquent account holder received the utility's
Service, whether such Service was received at the Applicant's present address or another address.
Electric Service may be denied at any time if unsafe conditions exist, the Applicant has given false
information in connection with any utility service application, or the Applicant has tampered with utility
meters, lines, or other District property.

Section 03.11 Availability of Facilities

The District shall not be required to maintain Facilities in place or to continue the availability of
Facilities installed for the Customer's Service when (a) Facilities are not being utilized to provide service
in accordance with an Electric Service Agreement or (b) no contract providing for continuing availability
at a stated capacity is in effect. Such Facilities that have not been used during the last 12 months may
be subject to removal. The decision to remove said Facilities shall be at the District's sole discretion.
The decision for such removal shall be based on but not limited to (1) revenue potential of Facilities, (2)
safety hazards, (3) availability of workforce, and (4) length of time Facilities are expected to remain
idle.

Section 03.12 Abandonment of Utility Services

A Property Owner may choose to permanently abandon all utility services and physical taps for a
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particular property in accordance with the District’s rules and regulations. Permanent abandonment of
utility services will only be allowed if the property in question has been continuously vacant and unused
for at least 24 months prior to the request, and the Property Owner’s account(s) with the District are
current and in good standing. To permanently abandon utility services and taps, the Property Owner
must complete and submit to the District an Abandonment of Utility Services and Taps Application.

The Property Owner must pay standby fees for all utility services until such time as the District approves
the Abandonment of Utility Services and Taps Application. The Property Owner shall not be obligated
to pay standby fees for any District utility services from the date on which the District notifies the
Property Owner in writing that the Abandonment of Utility Services and Taps Application has been
approved.

The Property Owner must acknowledge in writing that by abandoning all utility services and taps,
reconnection of the particular property, whether owed by the current Property Owner or his/her
successors in interest, will require payment of new Tap Fees, Connection Fees, Hookup Fees, Impact
Fees and any other fees in place in the District at the time of reconnection for electric, water, wastewater,
and solid waste services. These fees will be imposed whether or not the services have been completely
removed from the property or just abandoned in place. The Property Owner must also acknowledge in
writing that the requirements for reconnection to District utility services shall be disclosed to any person
or entity acquiring an interest in the particular property and all fees are subject to change at any time.

If at any time the District finds the abandoned utility services or taps are being used, or the property with
abandoned services and taps becomes developed prior to proper application and payment of fees for
establishing service the District shall impose a fine for each violation as defined in the District’s
Regulation Charges and shall require the Property Owner to physically remove the taps at the Property
Owners expense by either:

o Paying the District for removal of all electric, water, and wastewater connections on the property
plus any applicable administrative fee imposed by the District, or;

e Engaging a district-approved contractor to perform such removals plus any applicable
administrative fee imposed by the District.

The District shall cause such abandonment of utility services and taps to be recorded with the proper
county office under the records of the particular parcel.
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TICABOO UTILITY IMPROVEMENT DISTRICT
RESOLUTION NO. 2013-0017

A RESOLUTION OF THE TICABOO UTILITY IMPROVEMENT DISTRICT
("DISTRICT") APPROVING A RATE AND RULE CHANGES FOR POWER, WATER,
WASTEWATER, AND SOLID WASTE SERVICES.

WHEREAS, the District has previously constructed and has in operation water pumping, storage and
distribution works, collectively the water supply system, for the purpose of supplying domestic
potable water, and

WHEREAS, the District has previously constructed and has in operation wastewater collection and
treatment works for the purpose of collecting and disposing in an environmentally sound manner,
the wastewater of the District, and

WHEREAS, the District has previously operated solid waste management services for the Ticaboo Town
site, and

WHEREAS, the District has previously constructed and has in operation electric production and
infrastructure for the purpose of providing electricity in an environmentally sound manner, the
electric service for the Ticaboo Town site, and

WHEREAS, the District Administrative Control Board has statutory authority to set rates for the electric,
water supply system, wastewater treatment utility, and solid waste management services, and

WHEREAS, Utah Code § 17B-2a-403 provides that the District Board shall operate, manage and control
the electric, water supply utility, wastewater treatment utility services, and

WHEREAS, Utah Code § 17D-1-103 provides that the District Board shall operate, manage and control
the solid waste management services, and

WHEREAS, Utah Code § 17B-1-901 provides that (1) a local district which provides more than
one...service... may bill for the fees and charges for all...services... in a single bill, and (2) a local
district may suspend furnishing a...service...to a customer if the customer fails to pay all fees and
charges when due, and

WHEREAS, the District has determined that the water utility, wastewater treatment, and solid waste
management service rates need to be adjusted to meet the current and projected financial
requirements of the utilities, including operating expenses, required reserves, and debt service,
and

WHEREAS, the District has determined that if a customer of the District is receiving, connected, and/or
tapped into any of the utility services provided (electric, water, wastewater, solid waste), the
customer must pay, at a minimum, the stand-by fees associated with all services.
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NOW, THEREFORE, BE IT RESOLVED BY THE LEGISTLATIVE BODY OF THE
TICABOO UTILITY IMPROVEMENT DISTRICT AS FOLLOWS:

1. The new rates (a schedule of the new rates is attached hereto as Exhibit A) are hereby
approved and the District Manager is authorized to file the rate schedule, with such clerical changes
as the District Manager deems reasonable and necessary, to comply with Utah law and with the rules
and regulations of the District.

2. The new rules regarding the minimum payment of a stand-by fee for all services, if a
customer is receiving, connected, and/or tapped into, any of the utility services provided (electric,
water, wastewater, solid waste) will be required, are hereby approved and the District Manager is
authorized to file the rules, with such clerical changes as the District Manager deems reasonable and
necessary, to comply with Utah law and with the rules and regulations of the District.

3. The new rates and rules shall become effective September 1, 2013.

4, This Resolution takes effect upon adoption.

DATED this 29th day of August 2013.
/s/ Chip Shortreed

Chair
ATTEST:

/s/ Justin Fischer

Secretary
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Section 1. Rates - General. The rates and charges shall be as follows:

Residential

Commercial

Water Rates

Base Fee - Active (first 10,000 gallons/month)
Use Fee (use over 10,000 gallons/month)
Stand-By Fee (Changed)

Connection - Disconnection - Reconnection Fee'
New Hookup Tap Fee

Impact Fee (due with building permit)

Base Fee - Active (first 10,000 gallons/month)
Use Fee (use over 10,000 gallons/month)
Stand-By Fee (Changed)

Connection - Disconnection - Reconnection Fee
New Hookup Tap Fee

Impact Fee (due with building permit)

Section 2. Rates - General. The rates and charges shall be as follows:

Residential

Commercial

Wastewater Rates

Base Fee - Active

Stand-By Fee (Changed)

Connection - Disconnection - Reconnection Fee
New Hookup Tap Fee

Impact Fee (due with building permit)

Base Fee - Active

Stand-By Fee (Changed)

Connection - Disconnection - Reconnection Fee
New Hookup Tap Fee

Impact Fee (due with building permit)

Section 3. Rates - General. The rates and charges shall be as follows:

Residential

Commercial

Solid Waste Rates

Base Fee - Active
Stand-By Fee (Changed)
Service Fee - due at the beginning of service (Changed)

Base Fee - Active (4 cu. yd. container)

Base Fee - Active (2 cu. yd. container)

Stand-By Fee (Changed)

Service Fee - due at the beginning of service (Changed)

! All Connection Fees - Applicable to voluntary or involuntary disconnections.

4

$39.00
$0.0025
$39.00
$100.00
$750.00
$3,500.00

$39.00
$0.0025
$39.00
$200.00
$750.00
$3,500.00

$28.00
$28.00
$100.00

/month
/gallon
/month
/incident
/each
/each

/ERU/month
/gallon
/ERU/month
/incident
/each

/each

/month
/month
/incident

(included with Water Impact Fee)
(included with Water Impact Fee)

$28.00
$28.00
$200.00

/ERU/month
/ERU/month
/incident

(included with Water Impact Fee)
(included with Water Impact Fee)

$12.00
$12.00
$100.00

$205.00
$175.00
$175.00
$200.00

/month
/month
/incident

/month
/month
/month
/incident
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Informal Complaint Index 5817 Response 1

“Before we left Ticaboo, the mining company that ran the utilities, pulled our water and power meters
on our single trailer and it was never reconnected.”

The District has essentially no records from the years that utility service was provided by the various mining
companies and the District does not have any record of this event taking place.

“In Aug 2013 the TUID district had conflict with our renters Jim and Val Hill. They had let TUID know
they wanted to get a generator and only purchase water. The district came and pulled our electric and
water meters without contacting us as the home owners.”

In July 2013, then tenants of the Complainant, James L. and Valerie S. Hills, requested in writing to have
the utility services disconnected from the property they were renting, 189 & 187 N. Lake Drive, Ticaboo,
UT 84533. There was no dispute with the tenants regarding the use of a generator. The dispute that existed
between the tenants and the District involved unpaid fees in the amount of $1,490.93, an amount which
remains unpaid still today. The District, after having received this written request, pulled the water and
electric meters thus turning the services off as is routinely done.

“TUID had conflicts with others within the community.”

To date the District has resolved all conflicts and continues to strive to do so. We are unaware of any other
conflicts the Complainant refers to.

“Phil Brinson had solar panels and they were still wanting to charge him utilities so he could have
water.”

Under the District’s regulations, on file with the Utah Public Service Commission (the “Commission”),
Section 03.02, Requirement for Other Utility Services, which states:

“As a prerequisite to Electric Service provided to a Customer by the District, the Customer
must also subscribe to water, wastewater, and solid waste services provided by the District.
A Customer will be deemed to have met the requirements of this section if the Customer
pays, at a minimum, the monthly standby fees for each service.”

As described in the regulation above, the District requires payment of standby fees for all services
provided by the District. These standby fees ensure that services are available when requested.

“In the first months of 2014 we received billing for utilities on vacant lots. Because of our moving,
health and finances we had not received information about district and/or fees.”

The Complainant began receiving billing for the other properties they own beginning September 2013 in
accordance with Resolution 2013-0017 as previously stipulated in our response (see Exhibit B). In that
previous response page 1, paragraphs 5 and 6, we exhibited that proper notification was made. Further, the
Complainant was present for meetings of the Board of Trustees where this issue was discussed.

“March 31st 2014 I made a formal complaint to the state of Utah public service commission. | had a
conversation with Chip about how he could justify such cost and fees to vacant lots. I told Chip I didn't
have the money to pay these fees because | am on social security and he stated that he didn't care.”

The complaint mentioned is exhibited in this response (see Exhibit B).

“In July 27 2014 we had new renters move in and we were charged from TUID to pay the year's utilities
in the amount of 1,775.00, even though we didn't have meters, after we paid the fees the meters were put
back.”
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The Complainant contacted TUID and stated they had someone is interested in renting their home and
inquired as to the past-due amount owed. After communicating the past due amount, the Complainant sent
a partial payment and advised the tenants were responsible for the remainder. The District received the
balance of the past due amount owed from the tenant on July 29, 2014.

“The fees were also a surprise to a young man named Ever Corrillo. He told us that he had not had a
bill until one day he received a large bill for thousands of dollars, for utilities, they had attached to his
property. At that time he was is college in Colorado, he was almost ready to have a child and could not
afford to pay the utilities and property taxes.”

The District is not comfortable sharing information publically about another current customer who is not
party to this complaint.

“There is another elderly retired gentleman that has a house and property that is leaving Ticaboo and
going to Arizona because of his social security he cannot afford the utility's that are being charged, he
too tried to get solar panels and was told that he couldn’t from the district, he has conflict with the
district.”

The District has no comment on this matter, as it is something we are not involved with or aware of. The
District does not prohibit the use of solar panels in Ticaboo.

“On September 20,2015 we were in Ticaboo to repair a water break on a line under our home, My
husband and son in-law Rick was fixing it, we had complication and need help because the water was
not shutting off at the meter. Chip was not helpful and when we came to some resolve Chip stated that
he was going to charge us for two meters and was wanting us to dig all the water lines up, he was yelling
and very rude.”

Mr. Shortreed was contacted outside of normal business hours by the Complainant’s daughter and told they
had a water leak. Upon inspection it was found the Complainant’s son-in-law had cut the water line on the
customer’s side of the meter and failed to turn the water off under their home. The Complainant’s daughter
was advised that the discovery of another meter would have to be investigated further as the Complainant
was only paying for one meter on their property.

On October 28, 2015, the Complainant was sent a letter, via email, concluding the District’s inquiry into
the second meter. The letter conveyed the District had successfully determined water service is distributed
through an old meter under the home to a new meter outside of the home. We concluded that only one
water service existed on the property. The presence of the old meter under the house did not change the
amounts the Complainant was billed for water service.

“On October 2, 2015 my three daughters Sherri, Juli, and Mari went down to check the renter out from
our rental property and went to talk with Chip, He stated that he was on the phone and didn't have time
to talk with them, this is what he say's to us all the time we go to talk to him, Mari explained that she was
there on business time and she had traveled all that way to make it their to speak with him and when
would he be available, he stated that he would come over to our house. We have not been invited in to
conduct any business and felt like he has not been polite to us. Chip came to the house and spoke with
my daughters, Mari is the power of attorney with my property's and was the one that was needing to
change the utility’s on the rental property, she was going to change the contract on the property, as she
was talking to him he informed her that here was a open enrollment period and it was only in October,
she then asked for receipt to the house and the contract that | signed the year before and he stated that
he didn't keep receipts and that the bills that | received are my receipts, Chip said what about the two
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meters and Mari explained there was not two and a augment occurred, he said that he would only give
us till the January first and would charge double if we didn't show the pipes to him.”

On the day in question the Complainant’s daughters went to Mr. Shortreed’s home, unannounced and
without an appointment, to discuss the inquiry into the second water meter. At the time they arrived, Mr.
Shortreed was on the phone handling another District matter and assured the Complainant’s daughters he
would make himself available after his call, which he did after normal business hours.

Mr. Shortreed advised the Complainant’s daughters that if they wanted to move down an electric rate
schedule they would need to do so during the month of October, as this was the open enrollment period for
service agreements. Open Enrollment is a period of time, October 1% to October 31%, wherein a customer
may change their service schedule. The rules and regulations of the District allow for a customer to increase
their electric rate schedule anytime during the service year (January through December), but may only
reduce their electric rate schedule during Open Enrollment.

Mr. Shortreed did not indicate that receipts are not kept. Mr. Shortreed did advise it would take some time
to collect the information requested. In the meantime, the Complainant sent a letter requesting same. All
the Complainant’s billings and receipts were provided upon request (see Exhibit C — Exhibit B of the letter).

There was no argument regarding the second meter. Only an explanation that the second meter would have
to be verified to ensure there was not a second service to the property. The Complainant’s daughter was
advised if a second service was found the Complainant would be responsible for a second meter. Given
the situation, Mr. Shortreed gave the Complainant three (3) months to provide any evidence that indicated
there was not a second service to the home.

“I wrote him a letter on October 5, 2015 and asked that he send me receipts and contracts to my
properties, | sent that certified mail and received a reply from Chip that the letter was vague and he
couldn't respond.”

In response to the letter received, Mr. Shortreed did send an e-mail on October 14, 2015 @ 5:12 PM,
wherein further information was necessary to properly complete the request. The Complainant was notified
that upon receipt of the requested additional information we would gather it and deliver it via U.S. Postal
Mail. Subsequently, the District to the best of its ability deciphered the requested information and provided
it on a USB drive hand delivered to the Complainant on Monday, October 26, 2015.

“On October 15,2015 went to Ticaboo and arrived at four o'clock that afternoon, we were told Chip was
gone out of town we hand the papers requesting receipts and contracts under the grama act to Aspen a
young lady that lives with him, we then took the letter to Tom Hill the new board president and asked
him to give to Chip, we then paid our bill and put the letter and payment together in his drop box.”

The District acknowledges receipt of the letters as described in this response. Further, we responded as
described.

“We have been talking with others in the community of Ticaboo and the concerns they are having. They
are having similar trouble with billing and we are hoping to have them addressed. We have not been
receiving our bills in a timely manner so we receive a late fees. We have not received to bill for the month
of Sept. and it is due the 21st of Oct. 2015.”

All billing is mailed U.S. Postal Mail, and the District has no control over mail delivery after it leaves our
possession.
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“We can include other complaints and specifics if needed. We have been doing all that we can to see that
we can keep the properties we worked our lives to go down to Southern Utah to enjoy. We have been
through so much turmoil in trying to know what to do in order to care for our problems with TUID.”

The complaint letters received by the District have been responded to in an attempt to address all of the
Complainant’s issues. As of the writing of this response, between October 1, 2015 and November 7, 2015,
the District has received and/or responded to approximately: 23 e-mails; 7 letters; 3 personal visits by the
Complainant, Complainant’s daughter, son-in-law, husband, sisters, and; 1 voluntary appearance by the
District before the Garfield County Commission.

The District has made every conceivable effort, given our limitations, to respond to the Complainant, given
the barrage of demands they have made.

“We are honest taxpaying citizens. We want to do what is right and pay for what we receive. We have
been up many nights awake trying to figure out what we could do and now request your help to resolve
the problems that are facing us with bills that we don't feel are fair and/or legal. The bills on my vacant
lots is being used as leverage against properties that are currently on paid up utilities service, there is a
threat of making them run together and making it part of my credit report to damage my credit.”

As of the writing of this response the Complainant owes the District, on five (5) accounts, a total of
$15,113.37, of which $14,742.82 is past due with no payments received on three (3) of those accounts since
2013.

In accordance with the District’s rules and regulations each account is treated separately, even if those
accounts are owned by the same party(s) (see Tariff, ER-08.10). Regardless of the egregious past due
amounts, the Complainant continues to receive utility services at two (2) active service addresses. The
District has not taken any action against the Complainant on active, currently paid, services addresses based
upon the unpaid past due balances on any other accounts. The District has exercised our rights under Utah
Code to place liens against the properties where the Complainant has refused to make payments on their
fees.

On several occasions during the past three (3) years, the Complainant has spoken to other members of the
Board of Trustees about their vacant lots, and they have attended at least two (2) board meetings. In all
occasions, some as far back as 2013, the Complainant was advised if they brought their accounts current
they could abandon the taps on their vacant properties thus relieving themselves of paying fees. Of the
eight (8) properties the Complainant owns in Ticaboo, they had the opportunity to abandon their taps on
three (3) of their properties that are vacant. They have refused to do so.

“We are requesting under the Grama act that if there is any information to help us with understanding
the items 1-14 we request that you please help us. We have made this request of Chip Shortreed and we
have not had success at this point.”

The District believes this informal complaint was submitted in conjunction with many other complaint
letters, sent to the District, at the same time. The District has responded to each complaint as stipulated in
this response.

Many of the items in bullet points 1-15 were responded to in our 143-page response on October 23, 2015
(see Exhibit C — Cover letter pages 1-2). The District has provided information far above and beyond the
production of specifically requested documents which is required under GRAMA,; indeed, the District has
attempted to provide the Complainants with every possible piece of information in response to their
nuMerous requests.
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“I-When TUID was being formed utilities are being charged to vacant lots and properties with no meters,
for the year 2012, 2013, 2014, and 2015.”

As previously stipulated, the Board of Trustees unanimously approved Resolution 2013-0017, whereby
standby fees were being charged to properties where utility taps exist. All of the Complainants properties
(8 in total) have existing taps. Of those properties five (5) have homes on them, and three (3) are vacant
lots.

The District has tried to explain to the Complainant, on many occasions, a meter does not represent a tap
(a.k.a. connection). A “tap” as defined by the District’s Tariff (Docket 15-2508-T01), filed with the Public
Service Commission, is,

“An available connection to electrical, water, or wastewater service that is present on a
particular property. In the case of electrical service, a Tap consists of a connection from
District power distribution lines to a particular property and terminating on that property.
In the case of water service, a Tap consists of a lateral pipe leading from a District water
main to the particular property, and terminating on the property. In the case of wastewater
service, a Tap exists when a sewer lateral line is installed to connect the property to the
sewer main line.”

Therefore, a customer may have taps on their property where meters are not present. Meter’s may
be removed for several different reasons, one of those reasons may result in the disconnection of
service, either voluntary or involuntary. The District routinely removes meters when service(s) is
disconnected to protect the equipment and/or prevent theft of services. The presence of taps on the
property indicates that the District is ready to provide utility service to the particular property and
standby fees are required to pay for the expense of standing ready to provide such service.

“2-We have requested receipts and documents from TUID and been refused so we are requesting
them under the grama act.”

The Complainant’s requests have not been refused (see Exhibit C). The District has provided
documents and information far beyond that which would be required under GRAMA. The District
will continue to provide information as requested by any District customers.

“3-We would like to know when the district was formed and the board was assigned to positions.
Are members on the board currently being compensated and have they gone through the proper
training that is required?”

Information regarding the formation of the District and its Board of Trustees positions has been
responded to (see Exhibit C — Cover Letter page 2).

Regarding compensation. As allowed by Utah Code 17B-1-307, members of the Board of Trustees
may receive compensation not exceeding $5,000 per year. On August 11, 2011, the Board of
Trustees unanimously approved Resolution 2011-0009 authorizing board members to draw
compensation in accordance with Utah Code.

Regarding training. All of the sitting members of the Board of Trustees have received training,
provided by the Utah Association of Special Districts, as recently as August 27, 2015.

“4-How and when was the tariff passed and the regulation put in place. We don't believe the
tariff is in law and in accordance. ”
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The District has filed our Tariff (see Docket 15-2508-T01) with the Commission in accordance
with Utah Code. The District is unsure which “regulation” the Complainant is specifically
requesting information about.

“5-How have contracts and open enrollment been enacted throughout the district without
knowledge of the property owner, we and other residence know nothing of open enroliment and
that October is the only month that you can change plans, we were not informed of this.”

Presuming the Complainant’s reference to contacts, means service agreements, these have been
part of the District’s Tariff. Specifically, Regulation R03 covers the requirement of service
agreements. The District has repeatedly sent information to the Complainant’s address on file with
the District.

Open enrollment has been explained previously in this response.

“6-How does this district have ordinance and meetings without proper notice to the public. |
have not been able to find where and when these meetings take place. | look on the computer,
the dates change very often, they are not posted in the public place in the city and | am never
informed.”

All meetings of the District are published in accordance with the Open and Public Meetings Act.
As such, all meeting notices are posted on the Utah Public Meeting Notice web site, and in required
cases on Utahlegals.com and published in a newspaper of general circulation for our area.
Additionally, the District posts the agenda for an upcoming meeting on the District’s bulletin board
located by the U.S. Post Office mailboxes in Ticaboo. Since the District has several customers
who do not reside in Ticaboo year-around, we take the extra step of noting upcoming meetings on
the customer’s bills. We also post our meetings on our calendar which can be found on our web
site ticaboouid.com, which includes our upcoming meetings and our Annual Meeting schedule.

The District, given our limitations in staff, makes every effort in accordance with Utah Code to
ensure the public is notified of meeting changes. There are occasions where meetings are cancelled
or rescheduled. We make the best concentrated effort to notify the public of meeting changes using
the aforementioned communication vehicles. The District suggests that the Complainants sign up
to receive email notices through the Utah Public Notice website (pmn.utah.gov) so as to be fully
informed of all public meetings held by the District.

“7- I would like to know the number of people that live in Ticaboo.”

The District estimates that approximately 46 full-time year-round residents live in Ticaboo. This
number varies based on the number of year-round employees residing in Ticaboo during the off-
season months. Excluding year-round employees, the District estimates the population of Ticaboo
is approximately 30.

“8-1t is stated that district manager makes 45,000 dollars a year. How can a salary so high be set
for a district manager where only approximately 15-20 full time citizens.”

The District Manager’s salary is set and approved by the Board of Trustees. At present the District
Manager’s salary is approved at $40,000 per year. The salary approved was based upon the median income,
and job description, in Garfield County, and surrounding areas. The expense for a full-time District
Manager is budgeted annually, beginning with the 2015 budget, and is not expensed per person, it is
accounted for in the expense budget. The provision of the full spectrum of utility services (water, sewer,
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trash, and power) requires significantly more than the effort of one full-time employee. The District also
relies on volunteer help from members of the community from time to time. Put simply, without the District
Manager, Ticaboo would not have utility service.

“9-How can the we as customers feel we can trust the board and district manager when they change the
rules day to day and do not give proper information for meetings and record minutes of the meetings and
have the available on request.”

In accordance with the Open and Public Meetings act, meeting minutes are available for public review. In
the case of the Complainant, meeting minutes were provided upon their request (see Exhibit C — Exhibit D
of the letter).

Rules are not changed day-to-day, they are changed upon the discussion and approval of the Board of
Trustees during board meetings.

“10-1t has not been stated how they assess the impact fee, and why they are set so high, decreasing
property value.”

Impact fees are outlined in the District’s Tariff. To date the District has not charged any Impact Fees. The
District is not in the business of real estate or real estate speculation; thus we cannot directly speak to
property values in Ticaboo.

“I1-We are being charged power, water, sewer and garbage fees on vacant properties without taps,
meters and utilities.”

As previously stipulated in this response the Complainant owns eight (8) properties in Ticaboo, and the
District has confirmed that taps exist on all eight (8) properties.

“J2-We are told that we cannot have solar and only pay for water. We would like to know if that is the
case. We feel like the state would like to see us do what is most beneficial for the environment.”

See Exhibit C — Resolution 2013-0017. The District does not prohibit the use of solar panels.
“13-Is there a statute or ordinance that states that I cannot put a solar panel on a property”
See Exhibit C — Cover letter page 2. The District does not prohibit the use of solar panels.

“14-What can be done to see the utilities go to provide service to offshore, A &W, and Aeromark so that
if need be Gar-Kane power could run this service.”

The District has been, and continues to, investigate cost efficient ways to extend line service to other
potential connections in the area. Given the exorbitant costs involving permitting, studies, materials, and
labor, line extension is not something that can be done immediately. The remoteness of Ticaboo makes the
current generation system the most economical method for providing power to the residents of Ticaboo.
The District fully supports any cost-effective measures to reduce the expense of electrical service in
Ticaboo.

“15-There needs to be a better professional environment or office, to serve the residents and customers,
in regard to accessible service, billing, and fair treatment for concerns.”

This request stands in direct opposition to the Complainant’s numerous grievances about the cost of utility
service in Ticaboo and even the fact that the full-time District Manager position is a paid position. Given
the size of the District and our limited budget, it is difficult to erect a building solely for the purpose of
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District business. As such we are forced to have to improvise and provide the best customer service possible
given the circumstances. While the Complainant wishes for the District to have an office, the cost
associated with that would be catastrophic to our customer’s billings to cover the expense. Given the
District’s limitations, we believe we are being fiscally responsible by not imposing that expense until such
time as we can find other, more cost effective, means to build an office.
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Exhibit C

District Response to New Issues Noted (by line number in Exhibit D)

Itemized billing was provided to the Complainant as part of the District’s response to
the Complainant hand delivered to the Complainant, in electronic form, on October
23, 2015 (Exhibit B), in the chambers of the Garfield County Commission, and again
in response to the informal complaint filed with the Division on November 25, 2015
(Exhibit C).

In accordance with GRAMA, the District classifies the information requested as
‘Private’. The Complainant is requesting information about another individuals
account, which the Complainant was not, and is not, directly responsible for. The
information requested is private information between Jim and Valarie Hills and the
District.

The District finds these comments are not relevant to the overall complaint and further
express the Complainants opinion.

The District responded to this matter in our response on October, 23, 2015, page 2,
seventh bullet point, which was also provided to the Division on November 25, 2015.

The District has responded to this matter on November 25, 2015.

The District does not receive funds for, nor do we provide landlord type services. The
conditions of lease between the Complainant and their renter(s) is not relevant to
utilities fees. If the Complainant deems it necessary to call the payment of past due
fees “deposit”, that is the Complainants prerogative.

The District disputes the Complainants recollection of their conversation with Mr.
Tom Hill, Chairman of the Board of Trustees. Mr. Hill conveyed to the Complainant
that solar produced energy could not be grid-tied do the conditions of the
infrastructure. He further conveyed that a person wishing to install solar generation
equipment may do so independently of the electric service provided by the District.

The District has responded to this matter on November 25, 2015. We accept the
Complainants opinion on the matter and further find it has no direct correlation to the
Complainants billing.

The District has responded to this matter on November 25, 2015.
The District has responded to this matter on November 25, 2015.

The District has responded to this matter on November 25, 2015. The District mails
all billing via U.S. Postal Service and has no control of mail delivery after it is
deposited in the post office box. Further, the District has been emailing the monthly
billing to the Complainant to further ensure the Complainant receives their billing.
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This gesture on the District’s part has been met with resistance and incongruity as the
District has received several negative emails from the Complainant regarding our
efforts to ensure they receive their billing.

The District has responded to this matter on November 25, 2015. The District finds
that the Complainant continues to refer to others in their individual complaint;
however, the District has received no such complaints from ‘others’ to validate the
Complainants claims. The District would also like to note, the Complainant is aware
of Open Enrollment as it is shown on their exhibited agreements, Terms, Conditions
and Requirements, Item 5(i).

The District has responded to this matter on November 25, 2015. Additionally, the
Complainant was aware of the District’s changes, and subsequently would have had
a lesser amount to pay off had they acted sooner. This is exhibited by the Complainant
in their complaint with a scanned copy of the customer notification that was mailed to
all customers in 2013. The accrual of fees, and the amount past due, is not a District
issue, it is an issue of the Complainant not paying their bills timely. When changes
were made, all property owners had the opportunity, as they do now, to bring their
accounts current and file an application to abandon their taps. Several property
owners took advantage of that opportunity shortly following the implementation of
the changes.

The maps provided are Plat Maps as recorded with Garfield County. These maps are
not created by, or maintained, by the District. The “ordinance” the Complainant
exhibits and refers to in their complaint is in fact the Covenants, Conditions, and
Restrictions for Ticaboo as filed by Canyon Homesteads, Inc, not the District’s rules,
regulations, or tariff. This is not a document created by, maintained, or controlled by
the District.

The District has responded to this matter on November 25, 2015. Further, the District
has provided documents and information far beyond that which would be required
under GRAMA. To date, the District has received no further requests for
documentation, different from what has already been requested and provided, from
the Complainant.

The District has responded to this matter on November 25, 2015.

Regarding the correspondence from the Commission and the Division under Docket
15-2508-T01, the District has complied with all requests in accordance with our filing.
This matter was approved by the Commission.

This has been responded to under LINES 229-239.
The District has responded to this matter on November 25, 2015.

The District has responded to this matter on November 25, 2015.
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LINES 423-425: The District has responded to this matter on November 25, 2015.
LINES 433-434: The District has responded to this matter on November 25, 2015.
LINE 441: The District is unaware of this document until this complaint filing.
LINES 451-452: The District has responded to this matter on November 25, 2015.
LINES 464-466: The District has responded to this matter on November 25, 2015.

LINES 480-491: The District has responded to this matter on November 25, 2015.
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Exhibit D

Formal Complaint shown by line number
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EXCIBIT A 1
FORMAL COMPLAINT AND ATTATCHED RESPONSE WITH TUID DECEMBER 112015

"Before we left Ticaboo, the mining company that ran the utilities, pulled our water and power
meters on our single trailer and it was never reconnected. "

The District has essentially no records from the years that utility service was provided by the various
mining companies and the District does not have any record of this event taking place.

THE DISTRICT states here that they don't have records from the different mining companies and yet
they started a billing of 758.06 on our account lot 005. We are asking for him to give us the itemized
billing for those charges under the gramma act.

"InAug 2013 the TUID district had corflict with our renters Jimand ValHill They had let TUD knowthey
wantedto getageneratorandonlypurchase water. Thedistrictcameand palledoarelectric and water meters
without contacting us as the home owners."

In July 2013, then tenants of the Complainant, James L. and Valerie S. Hills, requested in writing to have
The utility services disconnected from the property they were renting, 189 & 187 N. Lake Drive,
Ticaboo,

UT 84533. There was no dispute with the tenants regarding the use of a generator. The dispute that
existed between the tenants and the District involved unpaid fees in the amount of $1,490.93, an amount
which remains unpaid still today. The District, after having received this written request, pu lled the water
and electric meters thus turning the services off as is routinely done.

THIS IS AGAINST UTAH STATE code746-200(1)(1)the utility's shall be disconnected at four days
and no other fee's after the service is removed. We are asking for the itemized billing for Jim and Val.
They had a business and we believe the hilling was from there business.

"TUID had conflicts with others within the community."
To date the District has resolved all conflicts and continues to strive to do so. We are unaware of any
other conflicts the Complainant refers to.

WE KikOW THAT THE DISTRICT has customers unsatisfied with the district. They feel that the county
and district have not heen there to assist them and that there is no resolve because when they go to
meetings the board does what they want and doesn't care for any votes or opinions. The county wants
nothing to do with the district as we have asked them on October 26, 2015.

"Phil Brinson had solar panels and they were still wanting to charge him utilities so he could have
water."

Under the District's regulations, on file with the Utah Public Service Commission (the "Commission™),
Section 03.02, Requirement for Other Utility Services, which states:

"As aprerequisite to Electric Service provided to a Customer by the District, the Customer

must also subscribe to water, wastewater, and solid waste services provided by the District. A Customer
will be deemed to have met the requirements of this section ifthe Customer pays, at a minimum, the
monthly standby fees for each service."

As described in the regulation above, the District requires payment of standby fees for all services
provided by the District. These standby fees ensure that services are available when requested.

WE HAVE NOT SIGNED UP FOR SERVICES ON lots 005-007-008 and 098.UTAH LEGESLATION
IN 2014 session did not pass! That if you have one service, you wou Id have to sign up for all services or
utility. The district forces a standby fee without ever signing up for a service and won't let you by just
one ifthat's all you need. The taps where put on every property by the mining company over 36 years



53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104

ago and we should be grandfathered in. Ifyou pay to have your Taps removed the district chérges but
doesn't do it. This is a violation of Anti-trust laws |7B-1-202 (3).

"In the first months of 2014 we received bi/ting for utilities on vacant lots. Because of our
moving, healthandfinances we had notreceivedinformationaboutdistrictand/orfees. "

The Complainant began receiving billing for the other properties they own beginning September 2013 in
accordance with Resolution 2013-0017 as previously stipulated in our response (see Exhibit B). In that
previous response page |, paragraphs 5 and 6, we exhibited that proper notification was made. Further,
the Complainant was present for meetings of the Board of Trustees where this issue was discussed.
"March 31st 2014 1made a formal complaint tothe state of Utahpublic Lervice commission. 1 had a
conversation with Chip about how he could justify such cost andfees to vacant lots. Itold Chip | didn't have
the money topay thesefees because 1 am on social security and he stated that he didn't care.."

The complaint mentioned is exhibited in this response (see Exhibit B).

THIS IS WHAT | HAVE STATED that we try to talk to the board and TU!D, they have no concern for
the problems you may go througb. | talked to the board in the month of March about the standby fees and
it is in the minutes that | made comments as a hypothetical comment, and no recording of what | said. [
went to talk with Mr Shortreed and he did state he would come over, but he did not. | returned home to
Utah County as to not drive in the dark.

"InJuly 27 2014 we had new renters move in and we were chargedfrom TUID topay theyear's utilities in
the amount of 1,775.00, even though we didn't have meters, after we paid thefees themeters were put back."

The Complainant contacted TUID and stated they had someone is interested in renting their home and
inquired asto the past-due amount owed. After communicating the past due amount, the Complainant
sent a partial payment and advised the tenants were responsible for the remainder. The District received
the balance of the past due amount owed from the tenant on July 29, 2014.

THE MONEY THAT WAS PAID from the renter was the deposit for cleaning and damages, they have
moved and we have settled there deposit. We signed a contract and paid most of the stand fee for the year
that we had no meters. On the first of July 2014 | paid and the renter paid on the 26 day. We have copies
of the checks. This is violation of Utah code 746-200-(1) (1) we paid the year after TUID took out meters
and turned off services $1,775.00. Now that the house is vacant we would have to leave it for two years
before we could turn off service under TUID contract.

"Thefees were also a surprise to a young man named Ever Corri/lo. He told us that he had not
had a billuntil one day hereceived a large billfor thousands of dollars,for utilities, they had attachedtohis
property. AtthattimehewilliscollegeinColorado, hewillalmostreadytohaveachild and could not afford
topay the utilities and property taxes."

The District is not comfortable sharing information publically about another current customer who is not
party to this complaint.

"There Is another elderly retired gentleman that has a house and property that isleaving Ticaboo
andgoing toArizona because of hissocial security he cannotaffordtheutility'stliatare beingcharged,lietoo
triedtogetsolarpanelsand Willtoldthathecouldn'tfrom thedistrict,liehas conflict witl1 the district.”

The District has no comment on this matter, as it is something we are not involved with or aware of. The
District does not prohibit the use of solar panels in Ticaboo.

WE TALKED TO THE ONE of the board members Tom Hill on October 152015 and he stated to us
that we could not use solar that it would affect the generator grid. We are very concerned about what
happens to us for filing this and others are too, as they feel nothing gets changed.
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"On September 20,2015 we were in Ticaboo to repair a water break on a line under our Bome, My
husband andsonin-lawRick wasfixing it,wehad complicationand need helpbecausethe water wasn't
shutting off' at the meter. Chip was not helpful and when we came to some resolve Cllipstated thathewas
going tocharge usfor two metersand was wanting ustodig all the water lines up, he was yelling and
veiy rude.”

Mr. Shortreed was contacted outside of normal business hours by the Complainant's daughter and told
they had a water leak. Upon inspection it was found the Complainant's son-in-law had cut the water line
on the customer's side of the meter and failed to tum the water off under their home. The Complainant's
daughter was advised that the discovery of another meter would have to be investigated further as the
Complainant was only paying for one meter on their property.

On October 28, 2015, the Complainant was sent a letter, via email, concluding the District's inquiry into
The second meter. The letter conveyed the District had successfully determined water service is
distributed through an old meter under the home to a new meter outside of the home. We concluded that
only one water service existed on the property. The presence of the old meter under the house did not
change the amounts the Complainant was hilled for water service.

TIIB WATER WAS SHUT OF AT THE METER and until the water was spraying and much thought to
water still running was the old meter found and the shut off to stop the water. There was a company that
was contracted to do meters from Loa, in 2010 that was funded by a grant Jackson company installed the
meter, Itdoes not change the way we were treated and that he refused to talk with my husband.

The two meter system isthe same on other property's and Tom Hill the board member help Mr Shortreed
understand this, as the Jackson company did his the same way.

"On October 2,2015 my three daughters Sherri, Juli, and Mari went down to check the renter
outfrom ourrental property and wenttotalk with Cliip, He statedthathewas onthephone and didn't
have timetotalk with them, this is what he sizy 'sto us all the time we go totalk to him,I'Jari explained that
she wasthere onbusinesstimeandshe had traveled all that way tomake ittheir to speak with himand
whenwould hebeavailable, heslated thathe would come overtoourhouse. We

have not been inviJed in to conduct any business andfelt like he has not been polite to us. Chip came to
the house and spoke with m:y daughters, Mari isthe power of attorney with m:yproperty's and was the one
that was needing to change the utility's on the rental property, she was going to change the contract on
the property, as she was talking to him he informed her that here was a open enrollment

period and it was only in October ,she then askedfor receipt tothe house and the contract that | signed tile
year before and he stated that he didn't keep receiptv and that the bills that | received are iy receipts, Cllip
said what about the /WtJ meters and Mari explained there was nottwoand aaugment occurred, he said
that he would only give us till the January first and would charge double if we didn't show the
pipes to him."

On the day in question the Complainant's daughters went to Mr. Shortreed's home, unannounced and
Without an appointment, to discuss the inquiry into the second water meter. At the time they arrived, Mr.
Shortreed was on the phone handling another District matter and assured the Complainant's daughters he
wou ld make himself available after bis call, which he did after normal business hours.

Mr. Shortreed advised the Complainant's daughters that ifthey wanted to move down an electric rate

4

schedule they would need to do so during the month of October, as this was the open enroliment
period for service agreements. Open Enrollment is a period of time, October t to Oetober 3J,,
wherein a customer may change their service schedule. The rules and regulations of the District
allow for a

customer to increase their electric rate schedu le anytime during the service year (Januacy through
Decem ber), but may only reduce their electric rate schedule during Open Enrollment. Mr. Shortrecd
did not indicate that receipts are not kept. Mr. Shortreed did advise it would take some time

to collect the information requested. In the meantime, the Complainant sent a letter requesting
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same. All

the Complainant's billings and receipts were provided upon request (see Exhibit C — Fxhibit B ofthe
letter).

There was no argument regarding the second meter. Only an explanation that the second meter
would have to be verified to ensure there was not a second service to the property. The
Complainant's daughter was advised ifa second service was found the Complainant would be
responsible for a second meter.

Given the situation, Mr. Shortreed gave the Complainant three (3) months to provide any evidence
that

indicated there was not a second service to the home.

THE HOME OF MR SHORTREED IS THE OFFICE OF TUID. We the district pay the rent,
phone, utility's and office supplies for the home and as it state that there is business day and hours
the customer should be able to show u p to conduct business. My daughters were at the office/home
at two that Friday afternoon on September 18and Mr Shortrecd went to my home just before five.
My daughters was there only to talk of the utilities for the rental on lot 003 and Mr Shortreed went
into discussing home on lot

00Ithat led to an argument with him in regards to the second water meter, she thought there was
now old meter just a shut off value and Mr Shortreed said that my husband had hooked up the water
to the home when we put the home in Ticaboo in 2000 she stated that he did not and he went on to
telling her he would go get other people of the community. Mari stated that she didn't need to get
into what he said she said of the town and that the company that was contracted by TSSD was the
ones that installed the meter and that it was there before TUID took over and should be
grandfathered in, Mr Shortreed said there was no grandfathing in Ticaboo. When Mr Shortreed made
the comment of the no receipts at the time my daughters asked he first stated that | received them as
billing each month. The daughters then asked that the needed receipts because the bills don't show
Kilowatts for the renters use and | needed to get the contract, | still have not received a copy of my
contract and I'm asking again under the gramma act to receive it with other documents. All three of
my daughters had different response's to Mr shortreed for

saying he didn't keep receipts and they had to ask three time to even get him to say it would take
time and cost to give any receipts, | don't feel at any time that asking for response's from TUID is
only through the gramma act and there is not much professionalism for the district, as | have stated
many times and on several occasions.

"l wrote him a letter on October 5, 2015 and asked that he send me receipts and contracts to my
properties, Iseltl that certified mail and received a replyfrom Chipthat the letter was vague and he
couldn't  respond.”

In response to the letter received, Mr. Shortreed did send an e-mail on Oetober 14, 2015 @ 5:12
PM, Where in further information was necessary to properly complete the request. The Complainant
was notified that upon receipt of the requested additional information we would gather it and deliver
it via

U.S. Postal Mail. Subsequently, the District to the best of its ability deciphered the requested
information and provided it on a IJSB drive hand delivered to the Complainant on Monday, October
26, 2015.

ON OCTUBER 5 MY SON IN LAW called and asked about the meeting that was to be held on that
evening and Mr Shortreed said it was canceled and then | checked the web site and the dates and
information on meetings was changed. | checked several times to see if my certified letter had been
picked up, it was down to being sent back to me before it was picked up | sent it on the 5 and was
not

5

picked up till the 14 of October, then the response was that | was to vague so then | asked under the gram
ma act for my receipts, only after | made the drive to Ticaboo and showed up on a Thursday the fifteenth
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at four o cloek and no Mr Shortreed did I hand deliver the third request for my receipts. | was then given
some of what | asked for at the meeting with the County in fonn of a USB.

"On October 15,2015 went to Ticaboo and arrived at four o'clock that afternoon, we were told Chip
was gone out of town we hand thepapers requesting receiptsand contracts under thegrama acttoAspen
ayoung ladythatliveswith him,we thentook the letter to TomHill thenewboard president and asked him
togive to Chip, we then paid our bill and put the letter and payment together in his drop box."
The District acknowledges receipt of the letters as described in this response. Further, we responded as
described.

I MADE RESPONSE TO THIS AS OF THE PREVJOS PARAGRAH AN D PAGE.

"We have been talking with others in the community of Ticaboo and the concerns they are having.
Theyarehavingsimilartroublewithbillingand wearehopingtohavethemaddressed. We have notbeen
receivingourbillsinatimelymannersowereceivealatefees. We have notreceivedto billfor the monthof
Sept. and it isdue the 21st of Oct. 2015."

All billing is mailed U.S. Postal Mail, and the District has no control over mail delivery after it leaves
our possession.

WE STILL DON'T RECEIVE OUR BILLING ON TIME. This seems to be more of a problem in being
properly infonned on board meetings. Last month in November we received our bill the day after the
meeting and my daughter looked at the town meeting board on the 31 of October and there was only
notice left from the August meeting and she also inquired on the newspaper for listing of the meeting.
My bi Il for December came as a email and not the way of mail on Deeember 7 and that a meeting is
scheduled for the 15 of the month and the newspaper stated that there was to be one on the | of
December. The place that | was searching for meetings and information on the district was the
Utah.govsevices and they had no date or information on meetings for TUID, I then called the newspaper
to ask for year to date legal notice from the district and there office told me to go to Utah Legal Notices
and | then found some of them. We also are having problems with my billing being changed for the last
three months. I'm including all documents to verify this.

"We can include other complaints and specifics if needed. We have been doing all that wecanto
seethatwecankeepthe properties weworked our livestogo downto Southern Utahto enjoy. Wehave been
through so much turmoil in trying to know what to do In order to care for our problems with
TUID."

The complaint letters received by the District have been responded to in an attempt to address all of the
Complainant's issues. As of the writing of this response, between October I, 2015 and November 7,
2015, the District has received and/or responded to approximately: 23 e-mails; 7 letters; 3 personal visits
by the Complainant, Complainant's daughter, son-in-Jaw, husband, sisters, and; | voluntary appearance
by the District before the Garfield County Commission.

The District has made every conceivable effort, given our limitations, to respond to the Complainant,
given the barrage of demands they have made.

WE ARE TRYING TO RESOLVE THE ON GOING ISSUE WITH THE DISTRICT. I'm 82 eighty two
and have learn to use computers myself and don't feel that I'm very adequate with them and try to do
my best and I'm trying to do my best to deal with the district the best | can.

When we have talked with others about the concerns and the open enroliment they have shared what they
fill and experience. Some of them have not signed up with contracts and did not know about open
enrollment | thought that if there was such a thing that yearly you would be informed, as | am from
banks and medical businesses.

"We are honest taxpaying citizens. We want to do what is right and pay for what we receive.
We have been up many nights awake trying tofigure out what we could do and now request your help
toresolvetheproblemsthatarefacing uswithbillsthatwedon'tfeel arefairand/orlegal Thebillsonny
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vacantlotsisbeingusedasleverage againstproperties thatarecurrentlyonpaid up utilities8ervice,
there isathreat of making them run together and making It part of my credit report to damage my
credit”

As of the writing of this response the Complainant owes the District, on five (5) accounts, atotal of
$15,113.37, of which $14,742.82 is past due with no payments received on three (3) of those accounts
since 2013.

In accordance with the District's rules and regulations each account istreated separately, even ifthose
accounts are owned bythe same party(s) (see Tariff, ER-08.10). Regardless of the egregious past due
amounts, the Complainant continues to receive utility services attwo (2) active service addresses. The
District has not taken any action against the Complainant on active, currently paid, services addresses
based upon the unpaid past due balances on any other accounts. The District has exercised our rights
under UtahCode to place liens against the properties where the Complainant has refused to make
payments on their fees.

On several occasions during the past three (3) years, the Complainant has spoken to other members of the
Board of Trustees about their vacant lots, and they have attended at least two (2) board meetings. Inall
occasions, some as far back as 2013, the Complainant was advised ifthey brought their accounts current
they could abandon the taps on their vacant properties thus relieving themselves of paying fees. Of the
eight (8) properties the Complainant owns in Ticaboo, they had the opportunity to abandon their taps on
three (3) of their properties that are vacant. They have refused to do so.

IT BEEN TWO YEARS AND NOT TIIREE AS MR SHORTREED STATES. | didn't know of the
charges until there was a large bill and late fees and when 1 did | tried to make contact as stated. I'm on
limited social security and couldn't pay the amount and disconnect fee. You have to be current on billing
and pay afiling fee to disconnect. | feel its against the law to force you to have utility's on vacant land
and sign up without wanting service. This forces customers to use the utility's even if they don't want to.
I have paid our bills on the homes we use with meters and I'm continuing to trying to resolve the fees to
the other properties. | filed a complaint lastyear and didn't understand the process myself, my daughter
Mari is now involved to help me, as to this is very complicated.

"Weare requesting under the Grama act that if there isany information tohelp us with
understanding the items 1-14 we requestthatyou please help us. We have made this request of Chip
Shortreed and we have not had success at this point."

The District believes this informal complaint was submitted in conjunction with many other complaint
letters, sent to the District, at the same time. The District has responded to each complaint as stipulated in
this response. Many of the items in bullet points 1-15 were responded to in our 143-page response on
October 23, 20 15(see Exhibit C -Cover letterpages 1-2). The District has provided information far above
and beyond the production of specifically requested documents which is required under GRAMA;
indeed, the District has attempted to provide the Complainants with every possible piece of information
in response to their numerous requests

"1-When TUID was being formed utilitiesare being charged to vacant lots and properti es with no
meters,for the year 2012, 2013, 2014, and 2015

As previously stipulated, the Board of Trustees unanimously approved Resolution 2013-0017, whereby
standby fees were being charged to properties where utility taps exist. All of the Complainants properties
(8 in total) have existing taps. Of those properties five (5) have homes on them, and three (3) are vacant
lots. The District has tried to explain to the Complainant, on many occasions, a meter does not represent
a tap(a.k.a. connection). A "tap" as defined by the District's Tariff (Docket 15-2508-TO 1), filed with the
Public Service Commission, is, "An available connection to electrical, water, or wastewater service that
is present on a particular property. In the case of electrical service, a Tap consists of a connection from
District power distribution lines to a particular property and terminating on that property.

In the case of water service, a Tap consists of a lateral pipe leading from a District water main to the
particular property, and terminating on the property. In the case of wastewater

service, a Tap exists when a sewer lateral line is installed to connect the property to the sewer main line."
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Therefore, a customer may have taps on their property where meters are not present. Meter'8 may be
removed for several different reasons, one of those reasons may result in the disconnection of service,
either voluntary or involuntary. The District routinely removes meters when service(s) is disconnected to
protect the equipment and/or prevent theft of services. The presence of taps on the property indicates that
the District is ready to provide utility service to the particular property and standby fees are required to
pay for the expense of standing ready to provide such service.

EXHIBIT (B) UleMap and Ordnance that the district and taps where developed in 1978. | was incorrect
about the billing! It' seems that it started in 2012 When TUJD put charges of $758.06, I'm not sure what
the billing is on this so I'm request itemized billing from TUID. I filed the complaint before I received
receipts and ordinances from the district. This isaviolation of Anti-trust laws making us sign up for
service we haven't wanted.

"2We have requested receipts and documentsfrom TUID and been refused so we are requesting

them under the grama act."

The Complainant's requests have not been refused (see Exhibit C). The District has provided documents
and information far beyond that which would be required under GRAMA.. The District will continue to
provide information as requested by any District customers.

EXHIBIT (B) The letter not picked up from post office, We still don't have all the document we asked
for and still are requesting more from TU!D.

"3-Wewould like to know when the district wasformed and the board was assgned topositions. Are
members on the board currently being compensated and have they gone through theproper training that
isrequired?"

Information regarding the formation of the District and its Board of Trustees positions has been
responded to (see Exhibit C-Cover Letter page 2).

Regarding compensation. As allowed by Utah Code 17B-1-307, members of the Board of Trustees may
receive compensation not exceeding $5,000 per year. On August 11,2011. the Board of Trustees
unanimously approved Resolution 201 1-0009 authorizing board membersto draw compensation in
accordance with Utah Code.

Regarding training. All of the sitting members of the Board of Trustees have received training, provided
by the Utah Association of Special Districts, as recently as August 27, 2015.

EXHIBIT(C) Budget packet where it states some of the board are not trained was 1/9/2015.
"4-How and when was the tariff passed and the regulation put inplace. Wedon't believe the tariff is
inlaw and in accordance.”

The District has filed our Tariff (see Docket 15-2508-TV I) with the Commission in accordance with
Utah Code. The District is unsure which "regulation” the Complainant is specifically requesting
information about.

EXHIBIT (D) Ticaboo TUID letter to the PSC that they still need to comply with the recording of min
utes and the tariff changes.

EXHIBIT (E) Changes to the tariff and the billing that consumers don't pay the same fee per kilowatt.
There should be equal charges to customer for the kilowatt's they use, not one more, than the other less.

"5-How have contracts and open enrollment been enacted throughout the district withoul knowledge
of theproperty owner, we and other residence know nothing of open enrollment and

that October is the only month thatyou can change plans, we werenot informed of this."

Presuming the Complainant's reference to contacts, means service agreements, these have been part of
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the District's Tariff. Specifically, Regulation RO3 covers the requirement of service agreethents. The
District has repeatedly sent information to the Complainant's address on file with the District. Open
enrollment has been explained previously in this response.

EXHIBIT (F) The Contracts for services and disconnect fee's. We are not incompl iance on (J) with
properties 001-002-003-004. TUID violated this contract this month of December and October when the
failed to mail our bill and sent it emailed exhibit (0).

"6-How does this district have ordinance and meetings withoutproper notice tothepublic. 1 have
not been able tofind where and when these meetings take place. | look onthe computer, the dates
change very often, they are notpo.vied inthepublic place inthe city and | am never informed. "

All meetings of the District are published in accordance with the Open and Public Meetings Act.

As such, all meeting notices are posted on the Utah Public Meeting Notice web site, and in required cases
on Utahlegals.com and published in a newspaper of genenu circulation for our area.

Additionally, the District posts the agenda for an upcom ing meeting on the District's bulletin board
located by the U.S. Post Office mailboxes in Ticaboo. Since the District has several customers

who do not reside in Ticaboo year-around, we take the extra step of noting upcoming meetings on the
customer’s bills. We also post our meetings on our calendar which can be found on our web site
ticaboouid.com, which includes our upcoming meetings and our Annual Meeting schedule.

The District, given our limitations in staff, makes every effort in accordance with Utah Code to ensure
the public is notified of meeting changes. There are occasions where meetings are cancelled or
rescheduled. We make the best concentrated effort to notify the public of meeting changes using the
aforementioned communication vehicles. The District suggests that the Complainants sign up to receive
email notices through the Utah Public Notice website (pmn.utah.gov) so as to be fully informed of all
public meetings held by the District.

EXHIBIT (G) Print out of meeting changes and information on how we get informed of meetings.

"7- 1 would like to know the number of people that live In Ticaboo."

The District estimates that approximately 46 full-time year-round residents live in Ticaboo. This number
varies based on the number of year-round employees residing in Ticaboo during the offseason months.
Excluding year-round employees, the District estimates the population of Ticaboo

is approximately 30.

EXHIBIT (H) the document of application for loan on drinking water from board packet, 1/9/2015.
TIID also make statement to the amount of customers in paragraph 7 above.

"8-Itisstated that di.ftrict manager makes 45,000dollars ayear. How can asalary so high be set for a
district manager where only approximately 15-20full time citizens.”

The District Manager's salary is set and approved by the Board of Trustees. At present the District
Manager's salary is approved at $40,000 per year. The salary approved was based upon the median
income, andjob description, in Garfield County, and surrounding areas. The expense for a full-time
District Manager is budgeted annually, beginning with the 2015 budget, and is not expensed per person,
it isaccounted for in the expense budget. The provision of the full spectrum of utility services (water,
sewer, trash, and power) requires significantly more than the effort of one full-time employee. The
District also relies on volunteer help from members of the community from time to time. Put simply,
without the District Manager, Ticaboo would not have utility service.

EXHIBIT (C) The 2015 budget has the set payout for the Rent, Salary, Phone, and office supply's.

"9-How can the we as customersfeel we cantrustthe board and district manager when they change the
rulesdaytodayanddonotgiveproper information fo rmeetingsandrecordminutesofthe meetings

and have the available on request"

In accordance with the Open and Public Meetings act, meeting minutes are available for public review. In
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the case of the Complainant, meeting minutes were provided upon their request (see Exhitéit C -E(hibit
D of the leller).Rules are not changed day-to-day, they are changed upon the discussion and approval of
the Board of Trustees during board meetings.

EXHIBIT (J) Special District pages that explain the laws governing districts and the code of ethics with
penalties for violations. Exhibit D the filing of meeting are not current Exhibit K has the brochures from
the district. Exhibit H also covers some of the pages as to the changes and improper notices of district.

"10.1t has not been stated how they assess the impactfee, and why they are set so high, decreasing property
value.”

Impact fees are outlined in the District's Tariff. To date the District has not charged any Impact Fees. The
District is not in the business of real estate or real estate speculation; thus we cannot directly speak to
property values in Ticaboo.

EXHIBIT (M) Utah state code on impact fees. With more to improper holding and meetings from the
board.

"11-Weare being charged power, water,sewer and garbage fees on vacantproperties withouttaps, meters
and utilities,”

As previously stipulated in this response the Complainant owns eight (8) properties in Ticaboo, and the
District has confirmed that taps existon all eight (8) properties.

EXHIBIT (L) Memorandum from the Fabian Attorney's at Law.

"12-Wearetoldthatwe cannothavesolar and onlypayforwater. Wewould liketoknow ifthat isthe
case. Wefeel like the state would like to see us do what is most beneficial for the environment."
See Exhibit C —Resolution 2013-0017. The District does not prohibit the use of solar panels.

11

"13-Is there a statute or ordinance that states that Icannot puta solar panel on a property"

See Exhibit C —Cover letter page 2. The District does not prohibit the use of solar panels.

EXHIBIT (N) Legesation March 21 2014 it was not passed the a district could charge for all utility
services as a whole. Yet this iswhat they do to Phil Bimson, no meter for power and TUID charges him.

"14-What can be done to see the utilitiesgo toprovide service to offshore, A &W, and Aeromark so that if
need be Ga,..Kane power could run this service."

The District has been, and continues to, investigate cost efficient ways to extend line service to other
potential connections in the area. Given the exorbitant costs involving pennitting, studies, materials, and
labor, line extension is not something that can be done immediately. The remoteness of Ticaboo makes
the current generation system the most economical method for providing power to the residents of
Ticaboo. The District fully supports any cost-effective measures to reduce the expense of electrical
service in Ticaboo.

If YOU READ in the document Exhibit H the drinking water loan application. Yet as | have talked with
the owners of Off Shore, they express no desire to work with TUID for services as to the contracts and
changes to fee and rules.

"15-There needs to be a better prafessional environment or office, to serve the residents and customers,in
regard to accessible service, billing, and fair treatment for concerns"
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This request stands in direct opposition to the Complainant's numerous grievances about the cost of
utility service in Ticaboo and even the fact that the full-time District Manager position is a paid position.
Given the size of the District and our limited budget, it is difficult to erect a building solely for the
purpose of District business. As such we are forced to have to improvise and provide the best customer
service possible given the circumstances. While the Complainant wishes for the District to have an

office, the cost associated with that would be catastrophic to our customer's billings to cover the expense.
Given the District's limitations, we believe we are being fiscally responsible by not imposing that
expense until such time as we can find other, more cost effective, means to build an office.

Ifyou look at the Exhibit C you can see that the customers pay all expense's and salary for Mr
Shortreeds home, and as to what he states in the above paragraph number 8 response he is full time and in
other response number 3 the board members are composited and Mr Shortreed on September 18 stated
that he has two part time employee's and I've just been infonned of a third. If you read the minutes in
April 23 2015 the district purchased four properties. | know that the district could lease a office space just
off the resort C store for less than we pay rent for Mr shortreeds home, were a proper office space could
fit the need of the district.

I'm sorry if it seems that | have such conflict with the district. | feel that it is unlawful and unethical in
the way that the district and board is conducting the business of this district.

I have worked very hard to try to save my properties and to high cost of utility's to not go forward to
address all the concerns | have, not just for myself, for the others as wells as ones 1hat may look to buy.
If we don't see growth, | don't see how the town can excites.

Thanks for your time and | hope to get some resolve. Sincerely, Marian Seamons.
12
EXHIBITS

EXHIBIT A L Map of District as of creation 1979
2. Covenants and description showing development of Ticaboo

EXHIBIT B | . Letter sentto TIJID Mr. Shortreed October 5, 2015

UPS Mailing infonnation showing sent letter asking under GRAMMA Act to give us receipts for
property mailed October 5, 2015. Mr. Shortreed rejected first verbal . Then rejected second request
letter and then send third request under GRAMMA Act.

Letter under GRAMMA Act request.

Letter paid a payment with no billing for October 2015 and payment without knowing what the balance
owed was.

Beginning charges for lot 005 account beginning at $758.06 no billing for previous months .

EXHIBIT C |. Budget for 2015 Board does not have training complete. EXHIBIT D 1. Action request
from Utah Public Service Commission.

EXHIBIT E |. Changes to tariff and changes to Kilowatt charges

2012 fax from renter

Break down of service plans

Statements and kilowatts to date.

Current web page and fees from TUID.

EXHIBJT F |.Contract for utility service. This forces customers to sign up for service, It violates Anti-
trust law and did not pass legislation.

Application for disconnect of utility services. This forces the customer to pay two years of utility service
with property vacant to turn off utilities. This violates the State Code 746-200-7(1)(!). It states that
customer requests turn off and within four days the service must be turned off and no other fee after that
date.
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EXHIBIT G 1. Print out of Board members. Mr. Shortreed is on the board which isa conflict of interest
Utah state code chapter 7, part 13, section 80. Development of Board and fees and charges.

Meeting from web site September 22, 2015.

Meeting being changed after we called and asked about meeting October 5, 2015.

EXHIBIT H 1. Drinking water board packet for construction loan June 9, 2015 page 3, states current
Population as 134 is now 46 on number 7 of complaint.

EXHIBIT [ I. Complaint on April 2, 2014 with response from TIJID.

EXHIBIT J 1. Special district pages laws governing district and code of ethics with penalties. EXHIBIT
K I. Memorandum from Fabian Attorneys of Law
13

EXHIBIT L 1. Statement of utility customer rights.
Billing and rule changes.

Customer notice stand by fees.

Notice of public hearing for board.

EXHIBIT M |. Utah code | 7B-1-1-Section | I | Impact fees.

Ticaboo filing for setting up district and forming with PSC

Public notice's.

October 8, 2015 looking on Utah.gov services site to find TUID notice for meeting. No information
posted for TUID

Documents for in TicabooUID site only place to find minutes. The pages go from

1-9-2J -25

Contacted the paper and they directed me to the Utah legal notice for TUID meeting information.

EXHIBIT N 1. Utah legislation bill was not passed for district to charge for all services Item 30 was
rejected.

EXHIBIT O |. Document states we were not running two meters as of disagreement on September 18,
2015. And October 5, 2015.

Email stating not receiving bill for October.

Statement in October we paid $262.41 and owed $194.60.

Emails and documents to abandonment of taps to lot 003 and 004. Contract to Change utilities to lower
rates on October 31, 2015.

5. Billing showing we were current on October 31, 2015 and billed owing $319.36 On 1115 lot 002,
004 for November 21,2015.

Statement changing our billing saying we owe more money. We believe that

Mr. Shortreed charged us for September billing that our renter Paul Whatson did not pay. Proof of emails
with Paul.

December bill emailed with incorrect amount owed of 1115 and notice of meeting For the 15™ of
December only aeight day notice.
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