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11. Company and/or Program Administrator will employ a variety of quality assurance techniques 
during the delivery of the program. They may differ by equipment or service type and may include, 
but are not limited to, pre and post installation site inspections, phone surveys, retailer invoice 
reconciliations, confirmation of customer and equipment eligibility, and confirmation of incentives 
received through other utility programs.  

12. Company may verify or evaluate the energy savings of installed equipment or services. Verification 
or evaluation may include, but are not limited to, telephone survey, site visit, billing analysis, and 
pre- and post-installation of monitoring equipment as necessary to quantify actual energy savings. 

13. Customers with both electric heat and electric cooling are only eligible for electric heat incentives 
where both apply. 

14. Measures that do not distinguish between electric heat and electric cooling apply to customers with 
either. 

15. For measures that do not have a self-install specific incentive, equipment may be self-installed or 
installed by a qualified Trade Ally, per program requirements, to be eligible for an incentive. 

16. Measures that do not distinguish between single/multi-family and manufactured homes apply to all 
three. 

17. Customer’s applying for electric heat incentives must have a permanently installed electric furnace, 
heat pump or zonal electric heat system serving at least 80% of the home’s conditioned floor area 
and used as the primary heat source of the residence. 

18. Customer’s applying for electric cooling incentives must have a permanently installed ducted 
central air conditioner or heat pump that cools at least 80% of the home’s conditioned floor area. 
 

 

ELECTRIC SERVICE REGULATIONS: Service under this schedule will be in accordance 
with the terms of the Electric Service Agreement between the Customer and the Company.  The Electric 
Service Regulations of the Company on file with and approved by the Utah Public Service 
Commission, including future applicable amendments, will be considered as forming a part of and 
incorporated in said Agreement. 
 

Table 1 – Lighting Incentives 
Measure Equipment Type Minimum Efficiency Requirement Customer/Mid-Market Incentive 

“up to” 

LED 
LED General Purpose ENERGY STAR Qualified $12/lamp 

LED - Specialty ENERGY STAR Qualified $12/lamp 
LED Fixtures ENERGY STAR Qualified $10/fixture 

 
 Notes for Table 1: 

1. Lamp incentives may not exceed 70% of the total lamp cost. 
2. Fixtures must be hardwired and incentive may not exceed 50% of fixture cost. Torchiere and 

portable fixtures do not qualify. 
 

(Continued) 


