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GENERAL STATEMENT

These Electric Service Regulations are designed to govern the supplving and receiving of electric
service in such a manner as witl secure to cach consumer the greatest practicable latitude in the
enjovment of electric service consistent with good service and safety to the consumer and other
consumers and also consistent with good operating practices and the Rate Schedules of the
Association. in all the territory served bv the Association. They are subject to termination,
change or modification. in whole or in pait. upon 30 davs notice by the Association's Board of

Directors, and approval of anv applicable Regulatory Commission.

These Regulations and the applicable Rate Schedule are herebyv made a part of each Electric
Service Agreement. In case of a conflict between any of the provisions of the Rate Schedule,
Electric Service Regulations and the Electric Service Agreement. the provisions of the Rate

Schedule wiil take precedence followed by the provisions of the Electric Service Regulations.
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L. SUPPLYING OF SERVICE

Llectric Service will be supplied under and pursuant to a properiy ¢xecuted Service Agreement and

these Rules and Reguiations and the applicable Rate Schedule.

Service {urnished by the Association is also subicct 1o the provisions of the Certificate of

Incomoration and the Byviaws of the Associauoen.

Any walver at anv 1ime of the Association’s rights or priviieges under these ruies and reguiations

will not be deemed a waiver 2s to any breach or other maiter subsequently occurring.

Copies of the Association’s rates, rules and regulations are available for inspection at the offices

of the Association.

The foilowing rules and reguistions supersede all previous ruies and regufauons which may have

been in effect.

I1. APPLICATION OF RULES

Al All eleciric service shall be subject 10 the aencral nies and regulations coniained herein,
together with those rules and reguiations appiicable 1o the individual class of service taken
by the consumer. with such supplements and revisions therclo as are from Hme to time

in effect and on file with the Association.
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The adoption of these rues in no wav preciudes the Association {tom altering or
amending the same. in whele or in pan. by act of the Board of Directors. [n special
cases, not contrary o statute. the Assoctation may deviaie from these nies if the
Associauon finds compliance therewith 1o be impossible. :mpraciicable or unnecessary.
These rules shail not in any way relieve the Association from any of it duties under the

faws of ihe Pinied States. State of Colorado and the Bvlaws of the Association.

[I. DEFINITIONS

A

The word ASSOCIATION. as used in these rules. shall be construed o mean Empire

Electric Association. [ncomporated.

BACKBONI SYSTEM is all Association fzcilities that are now existing and fully

operational.

The words BOARD OF DIRECTORS shall mean a majority thercol the Board of

Direcrors of Empire Llectric Association acling at 2 regular or special meeting,

The word COMMISSION. as used in the tules. shall be construed to mean the Public

Uifities Comnussion of the State of Colorado.

CONNECTED LOAD is the combined red capacity of all the Customer's electrical

energy consuming equipment.

[ssuing Cfficer

. e s
/Lé-.-f./ = mg-—u-’-* Issue Date 06/01/87

Rule & Repuiation Resofution No. !

(Generai Manager
Effective Date 07/01/87




EMPIRE ELECTRIC ASSOCIATION. INC. Page No. 27
Cortez. Colorado Original

RULES AND REGULATIONS (COLORADO)

F, The word CONSUMER. as used in these rules. shail be construed to mean any person,
group of pemons. co-partnership, {irm, comoration, nstition. any agency of the Federal,
Swte or local governments. their lessees. irustees or receivers appointed by any court,
contracting  ior efecine service from  the Association  for consumptive  domestic,

commercial. or industial use.

. CONSUMER'S INSTALLATION is the wiring 2nd apparatus owned by the Consumer

on his side ol the polnt of delivery (except the Association’s meter and meter base).

H. ELECTRIC SERVICE isthe availability of electric power and energy at the Association’s

point of delivery, in the form. at the approximate voltage and for the purpose specified

in the Electric Service Agreement (coniract),

[ ELECTRIC SERVICE AGREEMENT is an agreement herween the Association and the

consumer. in the form of "Application lor Lleciric Service” which sets forth the rate
schedule. term. minimum charges. construction deposiis and refunds, for clectric service

10 the premises and election of membership or non-member status in the Association.

T FACILITIES CHARGE is the charge to the consumer that recovers ihe Association's

fixed costs.

K. MINIMUM is that amount that is only billed il the consumers usage does not exceed the

contracted minimum, i applicable.

- - /}
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L. MONTII is the penod of approximateiv 30 days inicrvening between regular meter
reading dates.

M. POINT OF DELIVERY is the point where the uulitv’s clectric faciiities are first
connected 10 the clectne faciliies of the customer. The location of the point of delivery
will be determined by the Association in oaccordance wiih siandard praciice or as
mdividual circumsiances may dictate,

N POWTR FACTOR i35 the rato of active power (real) (o apparent power.

0. TRANSMISSION SYSTEM is all Assoclation facliities encrmized at 43.800 volts or
higher.

P. TYPES OF SERVICE AVAILABLE
i Residential (Fowm Rate Scheduie No. 3
2, Farm & Home (Rurah Rale Schedule No 4a
K3 Commercial and Small Power Rate Schedule No. Sa. 3b
_y farge Power Rate Schedule No. 6a. 6h. 6c
5. Security Lighting Rate Schedule No. 7a. 7b
& Overncad Street Lighung Rate Scheduie No. 3
7. Temporary Rate Schedule No. 9a, 9b
3. Seasonai Rate Schedule No. 11

Issuing Officer Vewt = 5 Il /Jf/‘/« Issue Date 06/01/87
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Q. YEAR is the penod between the date of commencement of service under the Electric

Service Agreement and the same day of the following calendar year.

V. INITIAL SERVICE TO APPLICANT

A Before applicant recelves cleciric service the following conditions must be met
Signing of an Elecinie Service Agreement.

2. Pavment of all tees and deposits requircd or amangement of instaliment
paymerds. 1{ applicable.

3. Payment of all past due amounts for clectric service and/or other past due

amoums. 1if any. bilied from the Association.

B. CONSUMER'S RIGHT TO CANCEL ELECTRIC SERVICE AGREEMENT. Where the
Consumer entireiv suspends operauons during the Electric Service Agreement period with
the intention permanently to abandon them. the Electric Service Agreement may be
cancelled by wnuen notice to the Association not less than 30 days before the effective
date of the proposed cancellation. and by paying 10 the Association the amounts of all
balances due ithe Association. No such cancellation shall release the Consumer from his
obligation under any term minimum guarantees based on special investment made by the
Association to serve the Consumer. If the discontinuance by Consumer is z breach of the
Electric Service Agreement. the right of the Association to coliect the sums mentioned

herein shail be in addition to all other rights it mav have on account of such breach,

; s e S
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C. REMEDIES OF ASSOCIATION. For any defauit or breach by Consumer of an
Electric Service Agreement, inciuding failure to pay bills promptly, the Associaton in
addition to all other Jegal remedies. may terminate the Llectric Service Agreement and/or
suspend clectric service. No such termination or suspension will be made without ten (10)
davs written notee 1o Consumer stating spectficaily why the Electric Service Agreement
wis heen wviolated, excepr i cases of thert or unawthonzed use of disposition of service
ny Consumer. or in case of a dangerous condition on Consumer's side of the Point of
Detivery. or in ¢ase of uulization by Consumer of service in such manner as to cause
danger to persons of propeny of to jeopardize service to Consumer or others. Failure of
the Association at any time after any such default or breach cither 10 suspend supply of
service. 1o erminate the Electric Service Agreement. of 10 reson to any other legal
remedy. shall not effect the Association’s right thercafier o resort to Or to exercise any

one or more such remedies for the same or anv future default or breach by Consumer

>
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V.

VI

VL

MEMBERSHIP IN THE ASSOCIATION

Each applicant for service mav become 3 member of the Association under the terms and

conditions prescribed by the Bvlaws of the Association.  {Only one membership will be issued to
a consumer regardiess of the number of meters that consumer may require. but as to ail such

additional merers. the management of this Association shail require a contract tor service for each

such additionad et

EXTENSIONS OF SERVICE. LINES AND FACILITIES

The Association’s rules and regulations regarding extension of service, lines and facilities shall be

as set forth in Secton XIX.

XLy

CONSTRUCTION REQUIREMENTS

Al The eiectnc plamt of the Association shall be construcied. installed. maintained and
operated in accordance with accepled good engineering practices in the electric industry
10 assurc. as far as reasonably possible, continuity of service. uniformity in the quality of

service fumnished. and the safety of persons and propenty.

B. The Association shal use as the minimum standard of accepred good practice the current

edition of the National Electric Safetv Code.

Issuing Officer
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VHI.  INSPECTION OF PLANT AND EQUIPMENT

The Assoctation shall provide for inspection of its piant and distribution equipment and facilities in such
manner and with such frequency as good praciice requires. [n order that the same may be maintained in

proper condition Ior use n rendering sale and adequate electrical service.

[X. EASEMENTS
A siened Electrie Service Agreement. or receipt of service by a consumer, wiil be construed as an
sgreement granting 1o the Association an casement for electric lings, wires. conduits and other equipment
of the Association necessarv o render service to the consumer. If requested by the Association, the
consumer will execute the Association’s siandard Right-of-Way Agreement granting to the Association, at
no expense theretore. satisfactory easements for suitable location of the Association's wires, conduits, poles,
iransformers. metering cquipment. and other appurtenances on. under or acress lands owned or controlled
by the consumer, and will furnish space and sbelter sausfactory 10 the Association for all necessary

apparatus of the Association located on the consumers premises.

In the event the consumer shail divide premises by sale or other means in such a manner that one part shall
he isoiated from streets or alleys where the Association's electric lines are accessible, the consumer shail

grant or reserve an easement for electric service over the part having access o eleciric lnes for the benefit

of the isolated part.

Issuing Officer N o F \.jé?.f” {2114 Issue Date 01/04/88
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X. WIRING INSPECTIONS

A Lleciric service shall not be rendered 10 new construction or remodeling until a licensed
inspector shall first have inspected and approved all wiring and installations on the
consumers premuses.  The Association shall not be responsible, however, for failure of

ihe applicant o obtun said inspection.

B. The Association may, al 1L opllon. cause 2 similar inspection (0 be made of any existing
consumer's winng I the Association has reason 0 believe that dangerous wiring may
exist on the consumer's side of the poimt of delivery. Service may be discontinued
immediately in the evemt faulty wining is discovered which creates a hazard to the
occupants of the premises. property of the consumer. or the public and not resumed until
such fauity wiring has been corrected to the satisfaction and approval of a licensed

inspector.

C. A licensed inspector shall mean an inspector licensed by the State of Colorado, Utah,
Empire Electric Association. Inc. or any Governmenial Agency legally empowered to

license elecirical inspectors.

[ssuing Officer Lé = : 5'(/4: /‘% LAY Issue Date 01/04/88

General Manager
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XI. TRANSFORMERS, PROTECTIVE EQUIPMENT AND BILLING DEMAND

Al Necessary step-down transformers. together with necessary protective equipment, will be
installed and maintained by the Association unless otherwise specifled in the applicable
rate schedule on tile. The Associaton will not be required 10 instait in excess of 1 kVA
Of rAnsIOIMCT <apacily 1or cach horsepower of the consumers normal requirements. If
the consumer's power requirements, previous to the end of six (6) months after
instailation of or prior change in tansformers, proved to be substantiaily more or less than
set forth in the application for service. the Association may make such reduction or
increase in installed transformer capacity as it deems advisable and the consumer will pay

to the Association the cost of making such change.

B. Billing demand will be established by using the maximum average kilowartt load used by
the consumer for anv period of fifteen (15 consecwiive minuies duning the month for

which the bill is rendered as indicated or recorded by a kilowart demand meter.

XII. STANDARD VOLTAGE. FREQUENCY AND PERMISSIBLE VARIATIONS
A l. The Associations standard nrominal  wvoitages for s secondary voltage

distribution systems are as follows:

/ I 7
Issuing Officer ey’ & W¢ b Issue Date 01/04/88

Genera! Manager
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120 volls. single-phase. nwo wires.

. 1207240 volts, single-phase. three-wire,

240 volt or 480 voir. tiree-phase. three-wire. delta connected.

d. 120240 or 24/480 voir, three-phase. four-wire deita connected.

systems are as follows:

a. ~44.16 kV, three phase. four wire wve connected.
o} 7.2/12.47 kV, three phase. four wire wve connecied.
C. 14.4/249 kV. three phase. four wire wye connecled.

" 120208 or 277480 volt. three-phase. four-wire wve connected.

e Assoclanons standard nominal veitage 1or s primary voltage distribution

Lvery reasonable etfort shall be made by the use of proper equipment and operation to

malnrain such voltage practically constanmt at alf times. The voltage mainfained at the

Poimt of Delivery shall be reasonably constant as follows:

L. For service rendered under a lighting contract or primarily for lighting purposes,

the voltage shall be within five (3) percent. plus or minus, of the standard

adeopied.

Issuing Officer

Rule & Reguiation Resolution No.

/ — / -
ALz R N

General Manager

Issue Date

Effective Date

01/04/88

12/04/88




EMPIRE ELECTRIC ASSOCIATION. INC. Page No. 41
Cortez. Colorado Revision No. 1

RULES AND REGULATIONS (COLORADO)

Z. For service rendered under a power coniracl or primarlly {or power purposes, the
voltage variaion shall not excead ien (10) percent above or ten (1) percent

below the standard average voltage at any time when the service is furnished.

3 Aogreater vanation of voltage rhan that specified above may be allowed when
service s fumisied directly from a transmission line or in a limited or extended
area where consumers are widely scatrered and the business done does not justify
close voltage reguiation.  [n such cases. the best voltage regulation will be
provided that is practicabie under the circumstances.  This clause refers
particularly toindividual consumers or smali groups of consumers whose service
from a transmission line is incidental. and does not refer to the voltage regulation
in communiues. clties or towns {or which the transmission line was primarily

built.

C. Vaniations 1n voltage in excess of those specified caused by the operation of power
apparatus on the Consumers premises. wiich necessanily requires large starting currents,
by the action of the elements. by infrequent and unavoidable fluctuation of short duration

due to necessary station or line operations. shall not be considered a violation of this rule.

Issuing Officer "4—4/ A - & L Issue Date 01/04/88
General Manager
Rule & Reguiation Resolution No. ] Effective Date 02/04/88
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All wires and equipment. except Association’s meters and accessories, on the
Consumers side of the Paint of Delivery must be instalied and maintained at the
xpense of the Consumer. Al wires. apparatus and cquipment shall be selected
with & view 1o obtaining safety. good efficiency. good voitage regulation, and the
highest pracuicai power factor. znd shall comply with the standards of the
National Eleornical Safery Code issued bv the American National Standards
Institute (ANSID and the Nadonai Electne Code issued by the National Fire
Protection Association (NFPAY and aiso with regulations of anv governmental
authomty having jurisdiction.  The consumer shall not emplov or usilize any
equipment. appliance or device that will adversely affect Association's service
to the consumer or (o other Consumers. Maximum loads to be supplied on 120
volt and 240 volt single phase circuits shall be in accordance with the Service
Standards of the Association.  Appropriaie staning control devices for motors
shail bhe instalied.  Flecinic ience controilers must be upproved by the
Underwriters Laboratories. Inc. and any governmental suthority having
junsdiction. The Consumer shall so arrange his load that there will be, at the
PPoint of Delivery, a reasonable eiectric load balance between the phases of 2

polyphase circuit and between the twao sides of a single phase three-wire <circuit.

Issuing Officer __Afoert’ 2= SET Issue Date 01/04/38
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Three phase service for motor instailations apggregating less than 10 horsepower
wiil he suppiied upon payment by Consumer of the estmated additional cost
required to be incurred by Association in order to supply three phase service

instead orf single phase service which normally wouid be supplied.

If Consumer uses welding machings. X-Rav apparaws. clevators or other
cquipment with highly fluctuating load charzcteristics. or having an abnormal
effect on voliage, and whose operation requires the Association to install
transtormer capacity or other equipment in order to protect the quality of service
to other Consumers or o provide for shor period use of power by such
equipment, the Association may cither provide a separate service connection and
supply service thereto under the applicable power schedule or for biiling
purposes add the rated capacity of such equipment o the Consumer’s Demand

as othenwise determined,

XIII. CONSUMER'S INSTALLATION

A Before purchasing equipment or beginning construction of a proposed instaliation, the

consumer shall be expected to coafer with the Association to determine if the type of

service, capacity, and voltage desired by the consumer is avzilable. 1o determune if

extensions of, or additions to. the Association's facilities will be required: and fo secure

definite location of the point of delivery. Before any additions 10 or alterations of existing

. S /“
\_ige—)é-"% Wyt Issue Date 1/04/88
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instailations are made by the consumer which will materialiy atfect the amount of service
required. or which mayv require change in the type of service or the point of delivery, the
Association nust be notified reasonably in advance thereof as w the proposed additions
or alierauons in order that the Association may first determine if the service is avalable
and. i so. that the necessary nges in the Association’s facilities may be arranged for

and compieted,

A1 wiring and clectrical cquipment on the consumers side of the delivery point will be
furnished, installed and maimained at all times by the consumer in conformity with good
clectrical practice, the National Clectricai (Code, the National Llectrical Safety Code, the
requirements of any governmental authority having jurisdiction and in accordance with

the Assoclation’s nudes and regulations.

Except as othenwise provided in these rules and regulations. :ny overhead or underground
distribution lines required beyond the point of delivery shall be insralled. owned, operated
and maimained by the consumer. Liectric power and energy will be metered at a location
designated by the Association. which location may be at a poimt other than the point of

delivery.
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RESERVED FOR FUTURE RULE OR REGULATION
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XIV. SPECIAL APPARATUS OF CONSUMER

A The consumer will, i every vase, confer with the Association before any special
ADPATAtUS O a0y 4pPPAmuS requindng extremelv close voltage reguistion is connected. In
the event thar anv cqupment is connected 0 the Assoctation’s lines. the operation of
which impalrs sonvice 0 other consumers. the Associaton reserves the right to require
correction of the condiion by the consumer. The Association may refuse or discontinue
service 10 such equipment unil such condition is corrected by the consumer. In cerain
circumstances. the use of equipment having fluctuating or intermittent load characteristics,
or having an abnomal affect on voltage, may necessitate the furnishing of service to such
cquipment through isoiated transformers and separate service loops. or installing
rransformer and/or line capacity in excess of that normally required by non-fluctuating or
non-inteimiticnt equipment in order to protect the quality of service to the consumer, or
0 other consumers.  The Association reserves the right o charge the consumer the full
cost of facilities 10 provide any special service required by such equipment and/or to
prevent any impairment in service to the consumer or to other consumers., Where the
consumer is billed under a measured demand. the Association may determine the billing
demand on a shorter interval than specifled in the raie schedule. or may make other
suitable adiustment. irrespective of any provisions relative to billing demand determination

contained in such rate.

o -

/—‘
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Spectiically, the Assoctation resérves the right to deny service t k ing SCR’s.
S icalive the Association reserves the nght o denv service to a consumer using SCR

B.

Triacs or ather wave chopping devices or anv device capable of causing harmonics and

subsequent interfercnce 10 electronic devices on or adiacent to Association lines.

The consumer shalt reimburse the Assoctation for anv cost associated with relocation or
request  of ihe consumer or the consumers

made a the
txcept in case of cmergency, meters and oiher equipment of the
The

C.

alteranton of  [acilivies

convenence.
Assoctation shail, &t its option. require a cash deposit sufficient 11 amount 1o pay for all
[f due 1© an emergency, the consumer

Association will be removed or reiocated only by empiovees of the Association.

estimated costs of the alteration or relocation.

removes a meter of other facilities of the Association, sald consumer is required to
immediately notifv the Association.

MAINTENANCE OF CONSUMERS' FACILITIES

The Consumer assumes all responsibility on Consumer's side of the point of delivery for

XV,

AL
service supplied or taken. as well as for the electrical instaflation and appliances used in
connection therewith, and will indemnify, save harmless and defend the Asscciation
against all claims, demands, cost or expense. for loss. damage, or injury 10 persons or

propertv. in any manner directly or indirecily connected with. or growing out of, the

transmission of use of electric service by the Consumer, at or on the Consumer's side of

the point of delivery.
01/04/88
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B.

C.

The Association may require the consumer to pay for service interuption calls made by
emplovees of the Asgsociation o correct zulty electric falites located on the consumer's
side of the delivery point.

If. for special reasons. the consumer requires of elects o use voliages other than the
standard secondary and primary vollages of the Associauons  cstablished  distribution
system. ihe special yunstormers will be installed. operated. and maintained by and at the

expense of the Consumer. Al voiiage converters are subject 10 Asscciation approval,

XVL ALTERATION OR RELOCATION OF FACILITIES

As Association’s wires, transformers, meters, and other facilities used in suppliying service
o Consumer have a definite limited capacity, Consumer shall give notice to the
Association and obtain Assccigtion’s consent befpre making anv material change or
increases in Consumer's instailation, Association as prompily as possible will give its
approval 10 the proposed change or increase, or will advise Consumer upon what

conditions service can be supplied for such change or increase,

Requests {or aiteration or relocation of the Association’s lacilities for road moves, house
moving, joint use. ctc. shall be made sufficiently in advance o enable the Association to
properly scheduie the request alteration or relocation. Where possible, at least thirty (30)

days notice shouid be given.

Issuing Officer
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. Shouid the Association's facilitics be localed on privale righl-of-way and where the
Association has obtained an easement for its right of construciion, then the person, firm
ar organization requesting the change shall guarantee the cost or applicable portion of the
cost tor the alteration or relocation by a specilic contract or make a cash deposit of the

estimagted  charges i advance.

XVIL ATTACHMENTS TO ASSOCIATION'S POLES

No posters. banners, placards, radie or TV antennae or any other object will be attached to the
poles of the Association wizhout written permission {tom the Association. The Association will
not install. or permit instaliation of the consumers distribution wires or equipment on the
Association’s primary voltage poies: provided. however that where metering is on pnimary voltage

poies, the consumer will he allowed to go underground {rom such mezer.

pa - -
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XVIIL LIABILITY
A All lines, wires, apparaius. instruments. meters. transformers, and matenials supplied by

the Associziion ar its expense or under its ruies and reguiations will be and remain the
aroperty of the Associaton.  The Association’s propeny shall not be worked upon or

wnteriered with by the consumer or other unauthonzed persons.

B. The consumer shall be responsible {or anv damage (0 or loss of the Association's property
iocated on the consumer's premises. caused by or rising out of the acts, omissions or
negligence of consumers, or the misuse or unauthorized use of the Association's property
by consumers. The cost of replacing loss andfor repairing such damage shall be paid by
the consumer. The consumer shail be held responsible tor injury 10 the Association's

emplovees i caused by consumer's acts. omissions or negligence.

C. The consumer shall be responsible for any injury to persons or damage (O property
occasioned or caused by the acs. omissions or nggligence of the consumer or any of his
agents. employees. or lcensee, in installing, maintaining, operating or using any of
consumers lines. wires. equipment. machinery. or apparatus. and for iniury and damage

caused by defects in the same.

e S ‘
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The Association shail not be held Hable for injury to persons or damage 1o propeny
caused bv s lines or cquipment wheh contacted or interfered with by guy wires, ropes,
acrial wires. attachments. trees. stiuciures. or other objects not the property of the
Association which «<ross over. under, :hrough. or are in glose proximity 1o the
Association’s fines and couipment.  The Association should be given adequate notice
before trees overdanging or 1n Close proximity o the Association’s [ings or equipment are
inmmed or removed. or when siacks. guys, radio acnials. wlevision anlennas, wires, ropes.
drain pipes. structures, or other objects are installed or removed near the Association's
lines or equipment, but the Assoctation assumes no lability whatsoever because of such

notice.

The Association shall not be held liable for infury 10 persons or damage 10 property
caused by its underground lines or gquipment when contacted or imterfered with by
nipelings. communicaton lines, power jines. posts. poles. foundations, irees and shrubbery,
expiosives, irenching or boring equipment. or other objects not the propenty of the
Association which cross over. under, through. or are in close proximity 1o the
Association’s underground lines and equipment. The Association should be given notice
as required by the appropriate jursdictional authority before any excavation, drilling,
blasting or doving of objects is undenaken or commenced in close proximity to the
Association's underground lines or equipment, but the Association assumes ho liability

whatsoever because of such notice.
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F. The ~ssociation shail not be iiabie for injury 10 persons. damage o property, monetary

loss. or loss of business caused by accidents. acts of God, fires. (loods, strikes, wars,
authority or orders of government. foteign objects. or any other causes and contingencies

bevond its control.

NIX. CONTINUITY OF SERVICE

A The Association shali use reasonable Jiligence to provide constant and uninterrupted
supply of clecuric power and energy, but if such supply shall fail or be interrupted or
become defective through act of God. or the public enemy, or by accident. strikes. labor
troudles. {ires. contact by foreign elements. or inability 1o secure right-of-way or other
permits nceded. or any cause bevond rcasonable control of the Assoclation, the
Association shall not be lizble. therefore. for any injurv 10 persons. damage (¢ property,

moneLary 0ss or {0ss of husiness caused.

B. For the purposes of making repairs 10 or changes in the Association’s plant. (ransmission
or distribution system. or other propeny. the Association may, without incurmnng any
liability. suspend service for such period as may be required. The Association will not
inconvenience the consumer unnecessariiv and. whenever possible, will give reasonable

notice 10 the consumer prior (0 such suspension of service.

’ e =T .
Issuing Officer { Lo W/_(W Issue Date 01/04/38
(eneral Manager
Rule & Reguiation Resoiution No.

Effective Date 02/04/88




EMPIRE ELECTRIC ASSOCIATION. INC. Page No. 58
Cortez. Colorado Revision No. 1

RULES AND REGULATIONS (COLORADO)

C. Internuption in service, however, will not relieve the consumer {rom any charges for
service zctually supplied. nor will accidenis 1o consumer's equipment or machinery, or
failure of consumer's installations not due o the fauit of the Association. relieve the

consumer of payment of nunimum charges under the applicabie rate or contract.

NX. INTERRUPTIONS OF SERVICE

The Association shall keep a record of all interruptions of service upon is entire system, including
a statement of the tme, duration and cause of anv such interruption. Al records under this rule

shall be retained by the Association for a period of not less than three years.

XXI. METER REGULATIONS
A INSTALLATION  The Association will fumish. instail. maintain and own the necessary

meter or meters and accessories ¢ measure the electric service used by the Customer,
The Customer shall provide and maintain a satisfactory location for ihe installation of the
meter, without expense to the Association. Meters shall not be located in an inaccessible

area of the Customer's premise, such as inside house

A g
Issuing Officer /ié el e -J@’_@df{e’;w Issue Date 01/04/38
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porches or oiher locations that cannot be approached at all times. Metenng installations
shalf be installed in accordance with the National Elecute Safety Code and inspected and

properiv ragged by the State Electrical Inspector in his arcas of jurisdiction before the

service will he energized.

B. FAILTRE TO REGISTER {7 the Associatton’s meter shail fail 3t anv time to register

sccurately, or 11 the Association 15 unable 1o read a meter {or any reason. the Association
MAY CSimate consumers meter reading during the time of such meter faifure or inability

10 read meter. o the basis of the best available data.

Any consumer shall be permitted 10 make installment payments if a bill includes amounts
from past billing periods arsing solelv [rom events under control of the utility such as
meter malfunctions. billing errors, utilitv meter reading errors or tailure 1o read the meter,
which failure shall not apply where the meter is not readiiy accessible to the utility and
the consumer refuses (0 read his own meter.  Any instailment payments under the
provisions of this rule may extend over a period equal in length (0 the perod during

which the errors were accumulated and shall bear no interest.

If any appliance or wiring connections are found on consumer's premises which prevent
the meter from accurately recording the total amount of demand and/or energy used on
the premises, the Assoclziion may refuse further service, and/or require the consumer to

make such changes in his wiring installation as the Association deems proper, and may

/l,é S S A
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estimate the amount of energy consumed and not registered as accurately as it is able to
do so. The consumer wiil be required to pay for such estimated consumption and costs

of disconnecting ind connecting service, plus other costs of nieter repailr.

. METTER TESTS AND ADJUSTMENTS. Assoctation will test and inspect its meters from

ame 0 Hime and mantain tielr accuracy of registration in accordance with generaily
accepted meter wosting pracuees.  1he Assoclaton will make special (ests when requested
by the Consunter. If any such special test shows the average regisiration of a meter to
be in error by more than 2% {ast or siow the Association will bear the cost of test. [f the
amount of error is less than 2% the Consumer shall bear the cost of the test unless the
meter has not been tested at the Consumers request within twenty four (24) months'
nertod immediately preceding such request. When an average error of more than 2% is

determined the Association wiil make a refund where the meter is fast and the Consumer

shall pay the difference where the meter is siow.

The hiiling adjustment lor residential and commercial service will be made only for one-
half the period intervening since the last test but not to exceed twelve (12) months. The
billing adjustment for ail ather classes of service will be made onty for a period of thinty

days.

" = ,
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B. STANDARD OF ACCTURACY  The average crror of a meter is one-half the algebraic

sum of the error al ght load (1% 10 10% of rated capacity) and the error at heavy load
100% 10 100% of rated capactiy). No meter will be installed which has an error of more
than 2%% fast or slow at light or heavv foad. \Whenever on installation. periodic or any

ather (o815 & mcter % found 10 exceed these limits i wail be adiusted or repiaced.

k. TRANSTFORMIER EOSSES When delivery of service is on the primary side of

Consumer's tanstormers the Assoclation may install its meter on the secondary side of
the transformers and in such c¢ase transtformer and other losses occurring between the
Point of Delivery and the meters will be computed and added to the meter readings to

determine the monthly demand and energy consumption.

i RECORDS OF TESTS AND OF METERS

L Complete records shall be mainizined oa vach meter owned. or used dy the
Association. Such records shall show the date of purchase. manufacturer's serial
number. record of the present location. and date and resuits of the last test
performed by the Association. This record shali be maintained for the life of the

meter.

. 2 - / ’
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2 Whenever a meter is tested. cither on request or upon compiaint, the test record
shall inciude the information necessary 10 idemifving the meier, the reason for
making the fest, together with ail data taken ar the time of the test in sufficiently
compiete form 0 permit the convenicnt checking of the methods employed and
caleuiations made.  The results of such west shall be conveved to the consumer
making 1he request or compiaint, either oraily or in writing,  Such records shall

he retained for a period of not less than (wo vears.

XXil. METER READING AND BILL FORMS

Each service meter shall clearly indicate the kilowatt-hours and umis of demand where
applicable for which a service charge is made to the consumer. In those cases where the
register andror chart reading must be muitiplted by 2 constant or tactor (o obtain the units
consumed. the lactor. factors or constant shall be cleariv marked on the register or face

of the meter.

At the Hme the Association reads the consumers meter or thereafter, upen the
Consumer's request. the Association will provide a card or slip showing the date of the

reading, and either the iotal usage cxpressed in kilowau-hours or other unit of service

recorded.

Issuing Officer
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C. All biils rendered to the consumer for metered service furnished shall show:

. Net amount due;

N Dates and meter readings begnning and ending the period during which setvice

Y

was rendered. uniess tie bril was esumated;

e

A distinet marking to identify an estimated hill;

4, An appropriate rate or rate code identification:
b} Last date pavable aiter which the bill becomes past due: and
f. Adl other essential {acts upon which the bill is based. including those factors

and/or constants set forth in Rule XXIiA).

D. When the Association reads meters. it shall do so nearly as possible at reguiar intervals.

It shall not be required to read the meter at other than the regular meier reading periods,

except in case of connection or disconnection of service.

/. 7 ;
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E. Any consumer will be permited 1o make instaiiment paymens if a bill includes amounts
from past biiling periods, arising solelv from cvents under contro!l of the Association such
as meter malfunciions. billing errors. meter reading errots or failure 10 read the meter,
which failure shall not apply where the meter is not readily accessible o the utlity, Any
installment payments under the provisions of this rule may extend over a period equal in

fength o the period during which the errors were accumulated and shatl bear no interest.

XXIHL FILING OF RATE SCHEDULES. RULES AND REGULATIONS

Copies of all schedules of rates and individual contracts for service. charges for scrvice connections
and extensions of iines and ail rules and reguiations covering relations with the consumer shall be

kept on file by the Association and shail be open to inspection by the public during business hours.

XXIV, RATE SCHEDULES

The razes prescribed by all Rate Schedules are subiect 1o revisions upon approval of Association's
Board of Directors with 30 days public notice and approval of the regulatory suthority(ies) having

jurisdiction.

5 < 4
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XXV. CHOICE OF RATES

The schedule of rates shall be on rile at ail offices of the Association and available to the applicant
requesting service.  When there are two (2) or more rates applicablie 10 any class of service. the
Association will. upon reguest of the applicant, ¢xpiain the conditions. character of installation or
dse OF Service coverning e several rares and assist i the selection of the mies most sultable for
ipplicant's requiremernss. The applicant. however, shali be responsible for final sciection of said

rate, and the Assoclaton shall assume ne liability therefore.

XXVL CHANGES OF RATE SCHEDULE

A Consumer being bitled under one of two or more optionat Rate Schedutes applicable to his class
of service may clect to be billed on any other applicable Rate Schedule by notifying the
Association inwrting and the Association wiil bili the Consumer under such elected schedule from
and afier the date of the next meier reading. However. a Consumer having made such a change
of Rate Schedule may not make another such change within the next twelve months. uniess altered

conditions or other good cause justify a change within a shorter penod.

XXVIL SURCHARGE FOR MUNICIPAL CHARGES

All municipal charges shall be surcharged and coilected only from Consumers swithin the

boundaries ot the respective municipal authorities.

s S " e
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XXVIIL BILLING

Al

The Association will exercise all reasonable means to assure accurate computation of all
hills for electric service. In the eveat errors in billing occur. the Association shall
promptiv refund 10 the consumer or credit their account in the amount of any overcharge
naving occurred thererrom.  Likewise, ihe Associaton shall have the right to collect from
the Consumer the amount of any undercharge. irrespective ol the date or duration of such
hilling eror, subject only to the condiions set forth in Rule XXIB under which the

Consumer may make installment payments on said undercharge.

B. Upon request of the Consumer, the Association will resurrcet old billing records and
nrovide muliple copies of bills, notarized hiils. and special billing information. In such
cases. however. the consumer may be required 10 pay the actual costs of a "Special
Handiing Charge”.

XXIX. BILLING PERIOD

Bills ordinanly will be rendered regularly at momthly or other intervals. at the option of the

Associztion. When bills are rendered other than monthly, 1he number of kwh in each block of the

rate. the

monthly minimum charge, and the initial charge and other charges if applicable, shalf be

multiplied bv the number of months in the billing period. Istimated bills wiil be rendered when

regular meter reading is not sccured.
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XXX,

XXX

XXX

SEPARATE BILLINGS

At each Point of Delivery the use of service shall be metered separately for each Consumer served.
Whenever for any reason Association tumishes 1wo or more meter instailations for a single
Consumer each pomt of metering shall be considered a separate service and be separately billed,

uniess contractuaily cerecd otherwise by the Association.

DISPUTED BILLS

If a Consumer gives notice at ihe Association's office. prior to the time that payment is due, that
the correctness of the hiil is disputed. stating reasons theretore. the Association will promptly
investigaie ihe complaint,  However. such notice disputing correciness of a bill shall not be
sufficient reason for withholding payment. If the biil is found t0 be incorrect. the Association will
refund the amount of ovemayment or credit the amount of overpayment 10 the next bill rendered.
If the dispute s not seuied by Management. the Consumer mayv pursuc resoiution of the dispute

before the Board of Direclors under their zdopted procedures for such dispues.

FAILURE TO RECEIVE BILL

Al Biils will be mailed 1o the address of the Consumer appearing in the Llectric Service
Agreement or 10 such other address as Consumer may from time 10 time request. When
Consumer wacales the premises where he is receiving service his Electric Service

agreement shall continue in effect until he notlfics Association 1o cancel or transfer said

Issuing Officer
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Agreement to arother focation. or unul another Conswmer becomes responsible for service

10 said premises.

B. Bills for eleviric service shall be considered as recerved by the Consumer when mailed
v Orsi-ciass mai oo or feft an the locanon where service 3 used. or at some other
iocatton that s been muwally agreed upon. [f the consumer izils (o receive a bill. the
Association, upon request, will issue a duplicate, However. failure 1o receive 2 bill in no

way exempts the consumer from payment of service rendered.

XXX TERMS OF PAYMENT
Al All bills for service. including any ax imposed by governmental authority, are due and

payvabie n federal Reserve Notes as authonzed by the US. Fedemi Guovernment at an
oifice of the Association. or 1o an authorized agent of the Association, not fater than the
due date shown on the bill. Unless otherwise specifled under these ruies and regulations
or the applicable rate schedule, the due date of a bilt shail be ten (10) days following the

billing date. Final bills and biils for connection and reconnection are due on presentation.

. - —
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made.  When the Association reccives a returned check. it mav require that the
Consuiner niake a trip to the main or district offlice of the Association and make
payment in cash or moncy order plus up to a $25.00 short check charge. This will not
preclude the Association from disconnecting scervice where proper notification has

already been madce in writing,

XXXV, BILLING DEPOSITS
A A dcposit to sccurce payvient of bills as they become due may be required for any of the
following:

1. At the time the Electric Service Agreement is made.
2. if the consumcr becomes delinquent in pavment of their account three times
during any twelve (12) consccutive month period.
3. If the consumer is disconnected for nonpayment of (he clectric account.
4. If the current deposit, including interest, is inadequate,
B. The amount of (he deposit will be the cstimated average cost of electric service for ninety
(90) calendar days.
C Deposits may be in the form of the following;

1. Cash Deposit.
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Third Party Guarantce - A Third Party Guarantee may be accepted in lieu of a cash
deposit for residential accounts only. under terms and conditions acceptable to the
Cooperative.

3. Bank Lctier of Credit - A Bank Letter of Credit may be accepted in ficu of
cash deposit provided il is issucd by a bank acceptable to the Cooperative and in a
form and on terms acceptable (e the Cooperative,

4. Other Securitics - Sccurities such as. but not limited to. Utility Guarantce Bonds,
Certificates of Deposits and Money Market Certificates may be posted in lieu of
cash deposits if they are in a form with terins and conditions acceptable to the
Cooperative,

D. Upon cstablishing a good credit record. deposits will be applied. refunded. returned or
canccled. depending on the form and conditions of the deposit. Generally. a good credit
record may be established as follows:

1. All customer classcs who pay their clectric bills promptlv, and do not exceed one
declinquency for & period of not less than twelve (12) consecutive months.

2. The Cooperative reserves the right to cstablish additional terms and conditions.

3. Proof of good residentiaf credit through a “credit check™ company under terms and
conditions accepiable to the cooperative.

E. Consumers who establish goed credit under provisions of Section D arc eligible to
transfer credit to new accounts in their name under terms and conditions acceptabic to

the Cooperative.

E
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F. Deposits of consumers who have a record of being disconnected for non-pavinent or
have prcviousl_\\' left the Cooperative owing an unpaid account. may be held as long as the
CORNSHINCT 1§ receiving service.

G. The existence of a deposit will not relieve any consumet from payment of current bilis
as they become duc. and no deposit will be applied by the Cooperative to any
indebtedness of the consumer except (0 a bil! for clectrie services due or past due after
service is disconnected.

H. Interest will be paid on cash deposits as follows:

1. Interest on deposits shall be carned for the time held by the Cooperative and

shall be calculated from the date the deposit s received.

I~

Simpic interest shall be paid by the utility upon a deposit at the percentage

rate per annum as [ollows: Rate of interest patd will be cstablished annually by the

Board of Dircctors and will be based on the average monthly interest rate for area

bank Pass Book Savings Accounts.

3. Upon cstablishing good credit. the accrued infercst shall be applied or refunded
together with the consumer’s deposit.

4. I a deposit is retained for periods longer than twelve months. at the option of the

Cooperative. the accrued interest may be applicd to the consuimer’s electric account.

5. The Cooperative will post the current inicrest rate as authorized by the Board of
Dircctors at the General Office in Corez. Celorado,
Issuing Officer / fa E < <ol A G- issuc Date 04/01/98

General M:/magcr
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XXXVL

RESALE OF ELECTRIC ENERGY

The Consumer shall not exiend hisder electric Tacilitics owside histher premises for service to

other consumers or premises. and shall not resell any or the energy received by himvher from the

Association 10 any other person or persons on the Consumer's promises or 1or use on any other

Premises.

ACCESS FOR THE ASSOCIATION'S EMPLOYEES

A,

o

The Consumer shall provide reasonable access to his premises at all reasonabie times for
authorized cmplovees of the Association for any proper purpose incidental to the
supplying of clectric service. The consumer may be required to pay the reasonsble
expenses of the Association for meter readings, connects and disconnects in the event such

ACCess IS not provided.

No point of delivery or meter will be located or maintained beyond the point where

reasonable access is provided.

Where the consumer does not provide access to hissher premises at all reasonable times
for employees of the Association for the purpose of meter reading, the Consumer may be
required to pay the reasonabie expendiiuzes of the Assoctation tor installing meters with

remote indicators or relocating the existing meter facility,

Issuing Officer
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XXXVIIL DIVERSION OF ELECTRIC ENERGY

A The existence of elecine energy consuming devices instailed ahead of the meter or any
mpenng or Mierienng with wires, devices. or cquipment connected o the Association’s
disinbuiion svsrem or the damage o, slierauen or obstructton of any meter including the
breaking of meier seais. wihout prior approval and knowiedge of the Association, which
will permit or make possible the use of the electnic energy without its proper registration
ot the Association’s meter. shall consritute prima facie evidence of diversion of electric
energy Dy the consumer in whose name service is being rendered, or by the person
henefiting from the use of such divenied energy. In the event that an Association test
meter regisiers more electric energy in the same interval of me than does the meter
instailed at the consumers premises aiter consumer's meter shall have been tested and
found to be registening within the limis of accuracy prescribed by the Association’s rules
and reguiations, such facts shall also consthute prima facie evidence of diversion of

clectric cnergy.

[n such instances the Association shall. in anv reasonable manner. compute the amount
of divented ¢lectric cnergy and shail have the right o cnier the consumer's premises and
make an actual count of all vlectric energy consuming devices 10 aid in such computation,
Where the Association is unable 10 make such count, the computation will be based on

any other available information. or estimated. Such computation will be made for the

e H
DAy g .
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penod beginning with the date on which the consumer began using clectric energy in the
{ocauon where the diversion occurred. unless c¢vidence proves that the diversion
commenced ar a later date, and ending with the date on which the diversion ceased. Bills
for eleciric energy diveried. based upon the aforesaid computation under the applicable
rate effective during the penod of diversion, plus the cost of investigaung and confirming
such diversion and costs assoctated with disconnecting service, shall be due and payable

LUPON Preseriaion.
Hservice has been disconunucd for diversion of electic energy, the Association shall not
render service (o lhe consumer or to any other person for the consumer's use at the same
or any other iocation until,

B The Consumer has paid all biils as set forth in this mle.

2 The Consumer has paid to the Association the installation cost of or has had
installed. at the consumer's expense. such entrance and service equipment as is

necessary 10 prevent further diversions of electric energy.

The Consumer found diverung electric energy may b required to pay a billing

taa

deposit of three (3) months estimated billing in addition 10 any other charges.

e e
Issuing Officer /\_4 e ST \M 1t [ssue Date 01/04/88
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B. sService may be discontinued under the following conditions:

Diversion of electric energy set fonh in Sec. (A) above.

2 Imperative [or SAICly reasons 1 opinion of the Assoctation.

Ordered by any properdy constitwed governmenial authonity.

L]

Previpusly disconnected service restored by other than Association personnel and

‘4,,.

the original cause for the discontinuance has not been cured.
C. The foregotng rules pentaining to diversion of clectric encrgy are not in any way intended

10 affect oF modifv any action or prosecution under the ¢ivii and crniminai statutes of the

state of Colorado.

XXXVILL SERVICE CHARGE

The Association shall charge an amount equal ¢ the otal cost. but not iess than S20.00 Dollars
during normal working hours and $45.00 Deollars tor all other hours, for all service trips required

10 connect service. reconnect service, disconnect service for non-payment or coilect payment.

. . (, ) .7
Issuing Officer /L/« ot A= \_MV’I 14 [ssue Date 11/04/88
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XXXIX.

XL.

XLIL

ACCIDENTS

The Association shall keep a record of each accident happerung n connection with the operation

of 1ts property. faciiities or service. wherein any person shall have been killed or seriously injured.

or whereby any serious propenty damage shall have resulied. Such repont shall descrnibe in details

1 Date, time. place, locanon
2 Extent of mmurics and other damage
{3) Names of all panies involved

(4) Type of accident

COMPLAINTS

The Associanon shail make 2 full and prompt invesngauon of all compiainis made to it by its
consumer and it shall keep a record of all written complaints received which shall show the name
and address of the compiainant. the date and character of the compiaint, and the adjustment or

disposal made thereof. This record shall be reiained for a period of two vears,

NORMAL WORK HOURS

Normal work hours of the Association shall be posted in a conspicuous place at the offices of the

Association.

[ssuing Officer
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RESERVED FOR FUTURE RULE OR REGULATION
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XLIL FOREIGN ELECTRICITY (WIND GENERATION, ETC.)
A The Association’s raies are bascd upon exclusive use of its clecinic service by the

consumer, except wholesaie consumers.  No other source of elecine cnergy shall be
connected 1o any nslailation attached to the Association's clectric distribution systems

excepr hy contract approved by the Association,

Slandby gencrators tor emergency use shall not be considered a loreign source of power.
A double throw switch shall be required at each premises served by a standdy generator

o prevent backiced into the utilities system,

XLIIL DISCONTINUANCE OF SERVICE

‘The Assoctation shall not discontinue the service of any consumer for violation of any
rule of the Association and/or for nonpayment of any sum due for cleciric service except
upon wrtien notice mailed by firsteclass mail or delivered, at least ten (10) days in
advance of the disconnect, advising the consumer exactly what nie(s) has been violated
for which service will be discontinued and/or the amount due and the date by which the
same shali be paid.  This ruie shall not apply where 1 by-pass is discovered on a
Consumer's service meter, or in the event of the discovery of a short-circuit on a
Consumer's premises, or in the case of a consumer utilizing the service in such a manner
as to make it dangerous 1o the public or occupants of the premises, thus making an

immediate discontinuance of service (0 the premises imperative.

" | P /
Issuing Officer A e AA- f_}é : /4 b G Tssue Date 01/04/88
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B. i 1 In the event the Association gives notice ot discontinuance of service,
said notice shall advise consumcer how (¢ contact the utility personnel
andfor management 0 resolve any dispute with respect 1o violation of
any ruie andfor with respect 10 amount due or due date. Any consumer
may, with respect (o an unresolved dispute containcd on the notice,
scquest a formal hearing in writing belore membwers ol Empire’'s Board
of Directors. and an order not to ferminate service will be issued oniy
iz {13 The consumer has posted a deposit with the Association equal to
the amount of the dispute, and. (2) Has previously attempted to resolve

the matter with Association personnel by ictter. 1¢lephone. or in person.

0. A 5400 charge will be added to the amount due for cach notice of

disconninuance  of service,

2 A residennal consumer may avoid discontinuance of service by complying with

one or more of the following conditions:

a. Paying the notice amount, or.
Issuing Officer /Lé(!/ = W Py [ssue [Jate 011/04/88

General Manager
Ruie & Regulation Resolution No, | Effective Date 02/04/88
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&

L)

Paving no charges and presenting ihe Association s current medical
centficate signed by a physician, or health pracutioner acting under a
physician. licensed bv the State of Colorado. stating:  Termination of
service would be especially dangerous 1o the heaith or safety of the
CONSUmMEr or a permanent sesident of the consumer's household.  This
means that termmation of service would aggravare an existing medical
condition or creaie 3 medical emergency  for the consumer or a

permanent resident of the consumer's  houschold.

Any consumers, with a good credit record. finding themselves in a
financial hardship may notify the Association and request special

arrangements of shont durations.

[n situations involving permanent residents in a multi-unit dweiling where the

unlity service for the cntire «dweiling is recorded on a singie meter, the

Agsociation, on the same day as it mails or delivers the notice of discontinuance

to the consumer of record, shail mail by first-class mail or deliver a copy of said

notice of discominuance to each individual permanent resident of the dwelling

unit.

To the extent it is able to do so. the Association shall also post a copy of

the notice of discontinuance in one or more of the common areas of the dweiling

unit invoived.

Lt ‘ = - /‘
Issuing Officer ﬂA_,/{'g/ = ,mj’ e Issue Date (31/04/88
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4 Delinguency in payment for service rendered to a2 previous occupant of the
premises to be served and unpaid charges lor services or facilities not ordered
by the presemt or prospective consumer shall not constitute a sufficient cause for
refusal of service 1o a present or prospective consumer. provided, however, the
Association may decline o furmish service for the use of a delinquent consumer
by subterfuge in any manner. Subterfuge iacludes, but is not restricted to, an
application for service at a given location in the name of another party by an

applicant whose account is delinquent and who resides at the premises.

C service will be restored within twelve (12) hours after the consumer satisfies one of the

following provisions, unless extenuaiing circumsiances prevent restoral.

[ Pays fuil amoum of notice. pius all reconnect fees and/or security deposits.

2 Residenrial consumer presents a current medical certificate signed by a physician

or medical practitioner acting under a physician's license in the State of

Colorado.
Issuing Officer /lla/// = %%p‘,ﬂ Issue Date 1/04/88

(enerai Manager
Rule & Reguiation Resolution No. ! Effective Date 02/04/88




EMPIRE ELECTRIC ASSOCIATION. INC. Page No. 85

Cortez. Colorado

Revision No. |

RULES AND REGULATIONS (COLORADO)

In the event a medical cernification as aforesaid is delivered to or received by the
Association, the non-discontinuance of service as herein prescribed shall be effective for
sixty (60) davs trom e date of said medical cerufication. One thiny (30) day extension
of non-termination of service, pursuant 10 this subsection may be affected by delivery 1o
ar receipt by the Assocation of a second medical cenification. s aforesaid. prior o the
expiration of the minai sixty (601 day non-termination penod.  Afier expiration of the

extension provided by medical cenificauons, standard ermination procedures will apply.

In the event a consumers service is immediately terminated without prior notice, thus not
allowing the consumer 10 make an Immediate appeal to the Board of Directors as provided
in the reguiations governing consuraer complaints and related matiers, he/she will have
right 10 immediate appezl to the Board of Directors pursuant to the ruies and regulations

approved by the Board of Direciors.

XLIV. BUDGET BILLING PLAN

APPLIES TO:

Rate Schedule No. 3 - Residemial Service
Rate Schedule No. 4A - Farm and ilome Service

Rate Schedule No. 5A. 3B - Commercial and Small Power Service

[ssuing Officer
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Al Consumers served under the above rate schedules may clect to pay monthly hills for
service onh a Budget Billing Plan. subject 1o the terms and conditions set forth herein. The
Budget Billing Plan may be selected by an efigible consumer m the beginming of any

monthly hilling cvele for that consumer.

B. Any consumer electing the Budget Billing Plan shall pay a monthly amount equal to a
minimum of {710 of the total of his most recent twelve months bills, adjusted to reflect
any rate increases which may have become effective dunng said twelve month period.
If a consumer has no billing history for the residence or business 10 be placed on budget
billing, Empire Electnic will estimate the amount of the budget billing based on
comparable home size. appliances and. family size or business. Said monthly payment
shall be made for the foilowing cleven successive moenths with the tinal or twelfth
montht's payment being a settlernent amount ¢qual to the difference between the total
payments made during the prior cleven months and the actual billing for the twelve month
period. 1 the sertlement amount is a credit balance, the credit will be applied to future
billings. If the settlement amount is a balance cwed by the consumer. the total balance

will be due and pavable on the due date indicated on the bill for the seitlement months.

(ssuing Officer __Aler ot 2= f.?c';fg%am Issue Date 01/04/88
General Ma.nager7
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L.

To be cligible 0 pamcipate 1 the Budgetr Bilking Plan. 3 consumer shall have met the

following requiremen:s.

i The consumer shail cwe no amounts 1o the Association {or clecinc service except

the current bhifl.

2 he vonsumer shall execute 2 standard form. “Agreement for Budget Billing

Plan”. at least fifteen (15) days prior 1o the beginning of the Budget Billing Plan.

Nomal coliection procedures shall be applicable if a consumer fails 1o pay the budget
billing amoun: in any month due. If the consumer becomes delinquent on the budget
billing, the consumer shall be required to pay the balance past due in full. The consumer

will then be reinstated in the budget billing program. if so desired.

The monthly budget billing amount may e adiusted. at the option of the Association, for
any increase in the Assoctation’s rates. Sald monthly budget biiling amount may also be
adjusted at the option of the Association if the consumer's use of electricity increases

substantially.

The consumer may elect to terminate the Budget Billing Plan at any time by notifying the

Association in wrniting and by paying in iull the entire settlement amount of the account.

Issuing Officer
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I a consumer s removed Tom the Budeer Billing Plan 10r any reason other than a
delinguent bill. the consumer shall he eitpible to participate in the pian again immediately.
If the removal is for 3 delinquent hill, the re-enrollment provision outlined above shail
prevatl,

Adeposit may & oregqured of 2 conswmer paricipating n the Budger Billing Plan based

St RS CONSWILCTS previcus pavme record.  Anv depost presently with the Assoclation

i

may be used as part of the total.

The Budget Bitling Plan will automatically continue from year to year unless terminated

by cither panv.

The Budget Bitling Plan will be adjusted cach vear by aking wio consideration the

following:

Rate increases pui imo elfect durng the year

2 Credit or debit balances wt adjustment time
3. Change in usage
4 Contract Agreements

The consumer wiif be notified of the adiusted amoum of budget billing.

Issuing Officer
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XLV.

XLVL

K. izach parmicipani in the Budeet Biliing Man who is a rural residential consumer must
submit a monthly meter reading 1o Empire Electric Association, Inc. it order to remain

in the pian.

POWER FACTOR

The Association’s rates. except those containing 3 power factor clause. coniempiate a consumer's
usc of service al ah average power factor at the potnt where service 15 meiered of not less than
ainety-five (95) percent. When ncon. [luorescent. or other tvpes of lighling or other inherently
low power factor equipment is used, such cquipment must be provided with suttable power factor
corrective cquipment so that the resulting power

factor of such equipment is not less than ninety-five (95) percent. Where three-phase induction
motors are the principle load served. as determined by the Association. consumers will connect
capacttors so that their switching will be with the motor and sized according to the latest edition
of the Nauonal Ilecinic Code. The Association reserves the right 1o discontinue service 10 any

consumer not complying herewith. after reasonable notice and opportunity o make the necessary

COITECHONS.

EMERGENCY LOAD CURTAILMENT

Should the Association delermine. by instrumentation or other recognized means. that it will be
necessary 1o restrain or control service, the Association shall either temporarily reduce voltage 5%
on affected transmission and distribution lines. temporarily interrupt service on the affected

transmission and distribution lings or set a schedule of hours of operation lor all the consumers on

Issuing Officer
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the arfected transnussion and disimbution fines. such cunatiment of senvice shall be applicable

whether caused hv temporaniy inadeguate facilities of the Association or the Association's  power

supplicr.
XLVIL MOBILE HOME PARKS
A Elecinie service o mobile home parks andsor o (e owner and occunant of mobile homes

within mobtie home parks wiil B¢ in accordance with one of the following options:

tnder this option the ciectric energy shail be furmished 1o the proprietor of each
mobile home court on a commercial rate basis. No sub-metenng by the operator

shall be permited.
Separate meiers may be installed for cach mobile home in @ mobile home court

and such meters shall be read separately and billed to the individual mobile bome

OWNET,

Ontion No. 2 shall not apply to transient mobile home occupants who arrange for
space in @ mobile home court or park for less than a thiny day pertod.  All such
transient mobiie homes shall be connected to the Mobile Home Park Owner or

Operators own meiers.

Service to mobile homes for domestic use wiil be hilled under the appropriate
rate scheduie. Residential or Farm and Home Service. depending on the location

of the mobile home.

Issuing Officer /\/é‘f'.r;f Vs
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XLVII-XLIX RESERVED FOR FUTURE RULE OR REGULATION
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XLX LINE EXTENSION REGULATION

Sub-Section L Definition of Terms 97
Sub-Section 1L General Provisions a9
Sub-Section  [IL Terms and Conditions - Permanent Service 101
Sub-Section V. Terms and Conditions - Indeterminate Service 102
Sub-Section V. Terms and Conditions - Temporary Service 103
Sub-Section VL Terms and Conditions - Line Extensions Where 104

No Service is Required

01/01/98
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SSL

DEFINITION OF TERMS

Aid-In Construction Advance
Amount paid to the Cooperarive in advance and prior to scheduling of /ine extension construction by the
Cooperative. Such amount is non-refundabie except as staied in this line extension regulation.

Applicant

Any person. firm. corporation, or body politic applving for electric service or electric service upgrade from
the Cooperative.

Classification Standards
Standards set by the Cooperative to classify permanent and indcterminate electric services or electric service

upgrades.

Construction Cost of Line Extension

The total construction cost of the /ine extension or upgrade including but not limited to transmission lines,
distribution lines, secondary lincs. services. transformers, engineering, overheads, cost share pavments,
plus the cost of any additions to or rearrangement of present facilities necessary to serve the Applicant,
plus the cost of all rights-of-way, casements. permits or licenscs to use the land, plus the cost of any

required cnvironmental studies.

Cooperative

The word “Cooperative” as used in these nues shall be construcd to mean Empire Electric Association,
Incorporated.

Developer

Any person, firm. corporation. or bedy politic requesting a {ine extension where no service 1s required.

Electric System
The Cooperative's electric lines used for the purpose of general distribution of electric energy to its

CONSUInErs.

Extensign Completion Date

The date when construction of a fine extension is substantiailv complete as determined by the

Cooperative.

4
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Indeterminate Service

Electric service which is of an indefinite or indeterminate nature or where the Cooperative determines
that the degree of risk associated with furnishing clectric service. and the expected relationships between
cost. revenues, and permanency of clectric service do not warrant investment by the Cooperative in a line

extenston 10 said service.

Line Extension
Any construction of facilities which may include but is not limited 1o transmission lines. substations.
primary and secondary distribution lines. transformers, service laterals, meters and meter installation

facilities and all other appurtenant facilitics {o supply service.

Permanent Service
Electric service where the use of scrvice is on a permanent basis and a continuous return to the

Cooperative of sufficient revenue to support the necessary investment is reasonably assured.

Standard Construction Allowance

That portion of construction made by the Cooperative at its cxpense. The amount of the standard
construction allowance will not exceed 80% of the value determined from each cost of service study for
cach rate class, The standard construction aflowance shall be used afier approval of the cost of service
study by the Cooperative's Board of Directors and any regulatory bodies who mayv then have jurisdiction.

Standards of Construction
Standards for construction of clectric facilities. including but not limited to material, design, and

construction practices, as currently determined by the Cooperative.

Temporary Service
Electric service which is of a temporary nature as that required by, but not limited to circuses, bazaars,

fairs. concessions and similar enterprises. 1o construction works. etc.. of a temporary natur¢ and {o
ventures of such uncertain, specuiative character that their permanency is questionable. such as mining,
oil and gas production operation. during the preliminary or development period. or building construction.

Issuing Officer _/}, éﬂ/ {M;%M Issuc Date (01/01/98
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SSII. GENERAL PROVISIONS

The purpose of this subscction is to set forth the general provisions and standards of the Cooperative’s line
extcnsion regulation. It is the intention of this regulation to:

1. Consider the cost reiationship between existing consumers and applicants for new or modified service.

2. Set forth uniform requirements for cach applicant.
3. Consider the degree of risk associated with furnishing clectric service. and the expected relationships

between cost, revenues. and permanency of clectric service.

The following requirements are for new /line extensions and/or modifications o the existing electric sysiem:

A,

The Cooperative will provide electric service to all applicants within ifs certificated area which meet
the requirements of the Cooperative.

When an applicant requests clectric service or an increase of existing service and where such reguest
necessitates an additional invesiment. the Cooperative. after consideration of the applicant's electric
requirements, will designate the service requested as being permanent. indeferminate, of temporary in
accordance with the definitions set forth in this regulation and the Cooperative’s classification

standards.
The construction cost of line extension shall be determined by the Cooperative.

Line extensions of the Cooperative's distribution system will be made only on rights-of-way
acceptable to the Cooperative.

Location of the fine extension origin and the route (0 be followed in the construction of a /line
extension shall be determined by the Cooperative. Based upon various considerations. the origin
point need not necessarilv be the point on the existing clectric svstem most proximate to the
applicant’s premiscs, nor the route sclected be the shortest distance between the origin and the

delivery point.

At the option of the Cooperative. the contract for service may include a service or facilities charge in
addition 1o the applicable monthly minimum when justified. for cxtraordinary operations and
maintenance of facilities built specificallv for the applicant or by reason of the nature or location of

the lead being served.

At the option of the Cooperative. a non-interest bearing engineering advance of not less than $100.00
will be required prior to preparation of any cngineering estimates in situations where the use of the
service is in doubt. All or a portion of the advance will be credited or refunded upon completion of a
contractual agreement between the Cooperative and the applicant. The advance will be refunded or
credited to the job once service is being utilized by the applicant. In the situation where the applicant
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docs not contract for service within six (6) ionths after the completion of the engincering studies and
investigation, the advance minus costs incurred by the Cooperative will be refunded to the applicant.

H. The Cooperative rescrves the right to approve ail locations for transformers, meters, or other
electrical equipment. In the situation where the locatton is unacceptable because of inaccessibility
due to terrain. buildings or any other obsiructions. or other operational considerations. the
Cooperarive shall refuse to make service available 10 the applicant until such time that an acceptable
location to both partics can be attained.

. The ownership of all electric facilities provided wholly or in part at the expense of an appficant under
these rules shall at all times be vested exclusively in the Cooperative.

I, The regulations in this rule contempiate that the tvpe of construction required to provide the quantity
and grade of service involved will be determined by the Cooperative’s standards of construction.

K. Nothing contained in these general provisions shall be interpreted as a prohibition against the
construction of an extension having more than minimum capacity (as determined by the standards of
consiruction) to meet the requirements of the applicant to be then served. provided such additional
capacity is constructed by the Cooperative without obligation by appficant.

L. The Cooperative's line extension policies shall not be construed to place a greater burden on any new
applicant connected to an existing /ine extension than would have been placed on said applicant had
a totally new /ine extension been constructed for his/her use,

M. The Cooperative reserves the right to deal independently on situations on their own merits and
without reference to the provisions of this regulation when there is unacceptable risk, as determined
by the Cooperative, associated with furnishing electric service and the expected relationships between
cost. investment. revenues. and permanency of electric service. When the construction cost of line
extension is estimated to be greater than $50.000. or when the proposed service capacity is 1,000 kVA
or greater, the Cooperarive reserves the right to adiminister independently on these situations on their
owil merits and without reference (o the other provisions of this regulation.

N. When provisions of /ine extension and service contracts have been fulfilled. service will be continned
upon payment of the applicable rate schedule and/or service agreement {(contract) minimum or
facilities charges for service or for having service available. Otherwise, the facilities may be removed
by the Cooperative. Service required thereafter at the same location will be provided under the then
applicable line extension regulation.

Q. The Cooperative's classification of a service applicant and determnination of construction costs shall
be made exclusively by the Cooperative.

P, For construction contemplated in this line extension regulation. the applicant may be required to
provide conduit. trenching. bedding, boring, and backflll for underground extensions. and various
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other {ine extension {acilities including but not limited to meter pedestals, meter bases. meter base
mountings, stand-oll brackets. roof masts. and mast conduits.

A service contract will be cxecuted between the Cooperative and the applicant 1o cover the
requircmments of this line extension regulation.

Exiensions shall be built within a reasonable period after all requirements of this regulation and other
Cooperative nules and regulations are complied with by the appficant,

Line extensions to security liglts and street lights will be considered under the applicabie rate tariff or
street light contract.

SS . PERMANENT SERVICE

Terms and Conditions

Permanent service applies (o residential. commercial, and large power rate classes. It will include increasing
capacity for an existing consumer as well as extending efectric service to a new consuner,

A.

B.

Permanent service contract shall be for a five (5) year period.

The applicant shall guarantee the Cooperative a minimum monthly charge of the higher of the
following charges:
1. The facilities charge specified in the applicable rate schedule.
2. The transformer capacity charge specified in the applicable rate schedule.
3. The standard construction allowance divided by sixty (60).

The applicant shall pay the estimated construction cost of line extension less the standard
construction allowance as a non-refundable, aid-in-construction advance.

If. within the five (5) year period following the extension compietion date. a new consumer reguests
service. and the Cooperative determines that use of subject /ine extension is required to provide such
service, the costs shall be recalculated with appropriate refund and/or applicable minimum monthiy
charge reduction to the existing consumer(s) or their heir(s). All refunds cease at the end of the first
five vear period or upon the saie of the property where the point of delivery is located.

When more than one applicant is to be served from a proposed extension. the Cooperative will pro-
rate the estimated cost of those sections of the extension used in common 1o each affected applicant.
Nothing hercin shall preclude anv appiicanr from voluntarily assuming more than the applicant’s

proportionate share of an extension.

In the case where the applicant is not the owner of the premises to be served. the owner shall be
required to sign the contract for clectric service as cither principal or as surety for the applicant.
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Otherwise. service will be considered indeterminate (see SSIV. B). For the purposcs of this
paragrapil. the owner shall mean ecither the fee title owner. a lessor (lease must extend through the
contract term) of the property, or in the case of government lands and Indian reservaiions, the entity
or individual authorized bv the controlling agency or Indian tribe.

If a consumer under contract ceases to use service. any subscquent landowner who applies for service
at that location will be required to asswne the obligation of balance of the contract.

SS1V. INDETERMINATE SERVICE

Terms and Conditions

Indererminate service applics to residential, commercial. and large power rate classes. It will include increasing
capaciiy for an existing consumer as well as extending electric service to a new consumer.

A.

G.

Indeterminate services that arc not eligible for re-classification shall include services 1o:
1. Natural resource extraction and precessing
2. Where there is [ittle or no use of electric power and energy as determined by the Cooperative

Indeterminate services that arc cligible for re-classification shall include services to:
l.  Where the appficant is not the owner of the land where the service is to be built (see SSIII F).
2. Services that do not meet the permanency requirements of the classification standards.

The Cooperative may, within the first five (5) years after service is made available, in its judgement
declare an indeterminate consumer as permanent. If such consumer is reclassified as permanent, the
Cooperative shall refund the standard construction afiowance that would have applied at the time the
construction costs were determined in accordance with the service contract.

Indeterminate service contract with no refund provisions shall be for a minimum one {1) month
period. /ndeferminate service contracts with refund provisions that may be re-ciassified to permanent
status shal} be for a minimum five (5) vear period.

The applicant shall guarantee the Cooperative a minimum charge of the higher of the following

charges:

1. The faciiities charge specified in the applicable rate schedule,

2. The transformer capacity charge specified in the applicable rate schedule,

3. The standard construction alfowance divided by sixty (60) (only for contracts with refund
provisions that may be re-classified to permanent status).

The applicant shall pay the estimated construction cust of line extension as an aid-in-construction

advance. For contracts with refund provisions. the amount of the aid-in-consiruction advance that is

the standard construction allowance may be refunded as defined herein.

If. within the five (5} ycar period following the extension completion date, 3 new consumer requests
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service. and the Cooperative determines that use of subject /ine extension is required to provide such
service. the costs shall be recalculated with appropriate refund and/or applicable minimum monthly
charge reduction to the existing consumner(s) or their heir(s}. All refunds cease at the end of the first
five vear peried or upon the sale of the property where the poine of delivery is located.

When more than one applicant is to be served from a proposed extension. the Cooperative will pro-
rate the estimated cost of those scctions of the extension used in common to each affected applicant.
Nothing herein shall preclude any app/icant from voluntarily assuming more than the applicant’s

proportionate share of an extension.

If a consuimer under a contract with refund provisions sells the property on which the service is
located, or is in defauit of the contract obligations. ail rcfund provisions cease.

SS V. TEMPORARY SERVICE

Terms and Conditions

Temporary service applies to residential. commercial, and large power rate classes. It wiil include increasing
capacity for an existing consumer as well as extending electric service 10 a new consumer,

A.

B.

Applicant must sign an agreement for electric service for a one (1) month minimum term.

The applicant shall guarantee the Cooperative a minimum charge of the higher of the following

charges:
1. The facilities charge specified in the applicable rate schedule.

2. The transformer capacity charge specified in the applicable rate schedule.

Applicant shall pay to the Cooperative as an aid-in-construction advance. the estimated construction

cost of line extension plus the cost of removing all overhead or underground facilities if such removal
is determined to be necessary by the Cooperative, 1 temporary service is continued for more than 18
months following the extension completion date. the nature of such continued service will be
evaluated and. if appropriate, reclassificd as indererminate service or permanent service.

No refund of aid-in-construction advances {or temporary service will be made unless the subject
extension is subdivided by the addition of permanent service or indeterminate service consumers of
in the event that the temporary service consumer is reclassified as permanent or in the event that the
service is disconnected, the facilities are removed. and the Cooperarive realizes some salvage from
any of the removed equipment. All refunds shall ccase and be forfeited within five (5) vears
following the extension completion date.
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E. Temporary service normally shall not be continued for a period [onger than 18 months. except where heavy
construction such as dams or tunnels, ctc., are invoived, and where the period of service in these instances
cited herein is longer than 18 months. the Cooperative may continue 1o render temporary service under the
agreements, but in any other instances if the period exceeds [8 months and the consumer or the consumers
still desire and request service. it shall then be provided in accordance with all the terms of the extension
regulation of the utility applicable to permanent or indeterminate service without further consideration of the

obligation provided in the temporary service agrecment.

SS V1. LINE EXTENSIONS WHERE NO SERVICE IS REQUIRED

Terms and Conditions

Line extensions where no service is required are defined as /ine extensions for which there is no
requirement for service by the developer. Such line extensions include but are not limited to those built to

real estate subdivisions and development of propenty for sale.

A

The Cooperative will install. own. maintain and operaie the electric svstern to and on the real
estate subdivision and/or development. The lavout. design, and capacity of the system shall be
determined by the Cooperative.

The developer shall pay to the Cooperative as an aid-in construction advance the estimated
construction cost of line extension to provide /ine extensions to and on the real estate subdivision
and/or development necessary to provide service to the expected consumers in said development.
Such costs are non-refundable.

The Cooperative will provide service to appficants within the development by separate service
agreement in accordance with the line extension regulation of the Cooperative for such service.

The developer will provide permanent right-of-way easements acceptable to the Cooperative for
the construction, operation and maintenance of the efectric svstem.

Prior to the start of construction, the developer wiil establish and provide an on site location of
any property corners and boundary lines as required by the Cooperative,
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