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These Electric Service Regulations are designed to govern the supplying and receiving of electric 

service in such a manner as will secure to each consumer the greatest practicable latitude in the 

enjoyment of electric service consistent with good service and safety to the consumer and other 

consumers and also consistent with good operating practices and the Rate Schedules of the 

Association. in all the ten1tory served by the Association. They are subject to termination, 

change or modification. in whole or in pan. upon 30 days notice by the Association's Board of 

Directors. and approval of any applicable Regulatory Commission. 

These Regulations and the applicable Rate Schedule are hereby made a pan of each Electric 

Service Agreement. In case of a conflict between any of the provisions of the Rate Schedule, 

Electric Service Regulations and the Electric Service Agreement. the provisions of the Rate 

Schedule will take precedence followed by the provisions of the Electric Service Regulations. 

Issuing Officer lssue Date 0610 l/87 
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I. SUPPL YING OF SERVICE 

Electnc Service \V1il be suppiied under and pursuant 10 a properiy executed Service :\greement and 

\hese Rules and Rcguiatlons :rnd the appiicable Rate Schedule. 

Sef'..'icc iUmished by the _.\ssociation is also sub_iccl to the provisions of the (~cnificate of 

.-\ny \\·aivcr ;:ii any iime of the i\ssociation's rights or privileges under these ruies and regulations 

\\'ill not be deemed a \vaivcr as to any breach or other matter subsequently occumng. 

c:opies of the i\ssociation's rJtes. n.1les and rcguiations are :ivailable for inspection :it the offices 

of the 1\ssociation. 

·rhe foilo\l,;·ing 111ics and regulations supersede ail previous niies and reguiauons \\·hich may have 

been in effect. 

II. APPLICATION OF RULES 

.t\. 1\ll electric service shall be subject to the general rules and regulations cornained herein. 

together with those rules and regulations applicable to the individual class of service taken 

by the consumer. \Vith such supplements and revisions thereto as arc from time to time 

in effect and on file w1th the Association. 

[ssurng Officer k ,---~~ .1~ .cw= ~.µ-z..,A.._ Issue Date 06101187 
General Manager ' 

Rule & Reguiation Resolution No. Effective Date 07101187 
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8. ·i·hc ;H..ioprion of these ruics in no \Vay rreciudcs !he .-\ssociation from altering or 

amending rhe sa1nc. in \i,.·holc or in pan. by act or the Board of Directors. In special 

cJses. not contrary to statute. the .-\ssociation inay deviate fro1n these rules if the 

,\ssociation ilnci-> compiiancc 1herC\\'llh 10 be irnpossible. impracticable or unnecessary. 

These nilcs shaii noi in an;.1 \vay relieve the .-\ssociation from any ot' its duties under the 

Ll\\'S or' the l ;nitcd :--;:aics. State oi' Colorado :ind the Bvlav.'s o( the ,'\ssociation. 

III. DEFINITIONS 

A. The word ASSOCIATION. as used in these rules. shall be construed to mean Empire 

Electric ,\ssociarion. Incorporated. 

B. BACKBONE SYSTEM is all Association facilities that are now existing and fully 

opcrationai. 

C. "n1e words BOARD OF DfRECTORS shall mean a mawrity thereof the Board of 

!)irccrors of Empire Electric ,\ssociacion acting at a regular or special meeting. 

D. The word COMMISSION. as used in the ruies. shall be construed to mean the Public 

Utilities Commission of the State of Colorado. 

E. CONNECTED LOAD is the combined med capacity of all the Customer"s electrical 

~nergy consuming equipment. 

Issuing Officer Issue Date 06/0 l/87 
CTenerai Manager 

Rule & Regulation Resolution No. Effective Date 07/01/87 
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F. Ille word CONSUMER as used in these rnles. shall be Cottstrned to mean any person. 

group ofpci;;;ons. co-partnership. ilnn. corporauon. institution. :J.ny agency of the Federal, 

State or locai governments. their lessees. tnistces or receivers appointed by any court. 

(Oni:racung i\)r c!ectnc service from the ,\ssociation f()r consumptive domestic. 

con1n1ercial. ,..Jr indusirial use. 

Ci. r'ONSt'c.!ER'S INST.\LL\TION 1s the wiring and apparatus 1)wned by the Consumer 

on his side or" the point of dciiYcry (except 1hc "\ssociation's incter and n1eter base). 

II. ELECffiIC SERVICE is the availability of electnc power and energy at the Association's 

point of delivery, in the fonn. at the approximate voitage and for the purpose specified 

in the Electric Service Agreement !contract). 

L ELECTRIC SERV!CE .\CiREEMENT is an agreement berween 1he i\ssociation and the 

consu1ncr. in the fonn of ''.\ppiicanon lOr Elcctnc Scr.:1cc" \Vhich sets forth the rate 

schedule. tcnn. minimum charges. construction deposits and refunds. for electric service 

to the premises and ciection of membership or non-member status in the Association. 

J. FACIIJDES CHARGE is the charge to the con.sumer that recovers the Association's 

fixed costs. 

K. MlNfMlJM is that amount that is only billed if the consumer's usage docs not exceed the 

contracted minimum, 1f applicable. 

Issue Date 06/01/87 
Generai Manager 

Rule & Regulation Resolution No. Effecuve Date 07/01/87 
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L. \f()\frI I i:-; ihe period ot' approx1marciy 30 days 1ntervcn1ng Xt\veen regular meter 

reading d:.ucs. 

:V!. POINT OF DELIVERY is ihe point "·here the uttlitv's ciecmc facilities are first 

..:onncctcd 10 the cicctnc iJciliiies or' the cusrorncr. ·rhc Joca1ion or the point of delivery 

\\·ill he dctcnnincd >y the :\~sociarion ;n accordance 'Sith :-;;3.ndard practice or as 

:ndividuai -::rcun1st~1nccs :·na\· dictate. 

N. POWER L·\CTOR JS the ratio of active power t real I to apparent power 

0. rR.ANSMISSION SYSTEM is all Assoctation facilities energtzcd at ~3.800 volts or 

higher. 

P TYPES OF SERVICE :\ VAJL\BLE 

Rcsidcntt3.i (l'o\vn l Rate Schcduic :-ro. 3 

Fam1 & Home I Rural I Rate Schedule :'oio ·la 

Commercial and Smail Power Rate Schedule No. 5a. 5b 

Large Power Rate Schedule No. 6a. 6b. 6c 

5. Security Lighting Rate Schedule No. 7a. 7b 

6. Overhead Street Lighting Rate Schedule No. 8 

7. T emporaty Rate Schedule No. 9a. 9b 

Seasonal Rate Schedule No. I I 

/v:;;,'"" c 6~_,_,v.:.
General Manager1 

Issue Date 06101/87 

Rule & Reguiation Resolution No. Effective Date 07/01/87 
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r.). 'lEI\iZ is the pcncxi bcnvcen the date of commence1ncnt of service under the Electric 

Service :\grcc1ncnt :-1nd the same day of the follo\ving calendar year. 

TV. INITIAL SERVICE TO .\PPLICANT 

:\. !3cforc :1ppiicanr rcce;\·cs clcctnc .-~cf\·1cc the r"oilo\ving ...:onditions n1ust be met: 

Signing ni' ~:n Electric Service ,\grecment. 

Payment of al! recs and deposits required or arrangement of itl~tallment 

payments. if applicable. 

3. Payment or all past due amounts for electric service and/or other past due 

an1ounrs. if any. billed from 1hc .i\ssociation. 

8. CONSlJ~lER'S RIGHT TO CANCEL ELECTRIC SERVICE AGREEMENT. Where the 

(~onsuincr entirciy suspends operauons during the Electric Service :\grcemcnt pericx:i with 

the intention pennanemly to abandon them. the Electric Service Agreement may be 

cancelled by \Vntten notice to the 1\ssociation not less than 30 days before the effective 

date of the proposed cancellation. and by paying to the Association the amounts of all 

balances due the Association. No such cancellation shall release the Consumer from his 

obligation under Jny term n1inimum guarantees based on special investment made by the 

Association to serve the Consumer. If the discontinuance by Consumer is a breach of the 

Electric Service "\greement. the right of the Association to collect the sums mentioned 

herein shall be m addition to all other lights it may have on account of such breach. 

L__. , /_,) 

Issuing Officer ;"l,,LL.1 £ JE:--r.~~)--t/1,,4- Issue Date 06/0 l/87 
General Manager 

Rule & Regulation Resolution No. Effective Date 1)7/01/87 
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c. REMEDIES OF ,\SSOCfATION. For any Licfauit or breach by (~onsumer of an 

Electric Scr;ice "\greetncnt. including f;:lilurc to pay bills promprly, the :\ssociation in 

addition 10 ail other icgal remedies. inay terminate the Electric Service ,i\grccment and/or 

:-;uspcnd electric scn·1cc. ;.Io such termination or suspension \viii be made \vithout ten (I 0) 

days \\Tincn notice :o Consumer s1aung specificaii;/ \\·hy the Elcc!nc Service l\greement 

·:'..~:..s been \·:oiatcd. ~xccpr ·in cases of 1hc1t or unauihonzcd "Jsc of disposJtion of service 

:)y (~0nsun1er. nr in c::..se ot" a dang:erou:; ..:ond.ition on (~onsurncr·s side of !he Point of 

Delivery. or in case of utilization by (~onsurncr of service in such manner as to cause 

danger to persons or propcny or to jeopardize ser\:icc to (~onsumcr or others. Failure of 

the Association at any time allcr any such default or breach c1ther to suspend supply of 

service. 10 tcnninate the Electric Service "\grcemcn1. or to rcson to any other legal 

remedy. shall not effect the 1\ssociation·s nght therealler to resort ro or to exercise any 

one or n1orc :-;uch remedies fr)r the san1e or ::iny future dcfauit or breach by Consumer 

Issue Date 06/01/87 
General Manager 

Resolutton No. Effective Date 07/01/87 
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v :V1E:V!BERSHIP J>; THE ASSOCIATION 

Each applicant :Or scrYicc n1::iy become 3 n1ember of the .\ssociation under the terms and 

conditions prescribed b;· the Byla\\·s of the ;\ssociation. f)nly one n1cmbership \vill be issued to 

J consumer regardless (1( tile r:un1ber of ll1C[Crs that consurncr inay require. but as to ail such 

J.dditionai r~-:c:-:·rs. ihc ;;;:::1:1~l'rncnt o( chis t\ssociarion shail require a contract !Or service for each 

.such 3Jditionai ::~c:cr. 

VL EXTENSIO\'S OF SERVICE. LINES AND FACILITIES 

The 1\ssociation·s ruies and regulations regard.log extension of service. lines and facilities shall be 

as set fonh in Section XIX. 

VII. CONSTRCCTION REQUIRE:V1ENTS 

i\. ·1ne ciectnc piant of the l\ssociation shall be constructed. installed. maintained and 

operated in accordance ll'ith accepted good engineering practices in the electric industry 

10 assure. as far as reasonably possible. cominuny of servrce. unifonnity in the quality of 

service furnished. :ind the safety of persons and propeny. 

B. Tbe "\ssoc1ation shall use as the minimum srandard of accepted good practice rhe current 

edition of the National Electric Safety Code. 

Issuing Officer Issue Date l)l/04/88 
General Manager 

Rule & Regulation Resolution No. Effecuve Date 02/04/88 
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VllL I:-ISPECTION OF PLANT AND EQUIPMENT 

'fhe .\ssociation shall provide 1()r inspection or' its plani 1nd distribution i:qu1pn1cnt and fJcilities in such 

:11an.r1er ::i.nd \Vi!h such frequency ns good pracuce requires. In order that the san1c n1ay be maintained in 

proper condition :()r use :n rendering .:i3l~ and adequate ciectricai service. 

IX EASEMENTS 

.-\ s;gned Electric Service _.\grccment. or receipt or' service by a consumer. \\'!ll be construed as an 

agreement granting ro the .'\ssociation an easement for electric lines. \Vires. conduits and other equipment 

of the :\ssociation necessary to render service to the consumer. If requested by the i\ssociation, the 

..;onsumer \viil execute the ,1\ssocia1ion's srandard Right-of-\\'ay /\grecn1enr granting to the A.ssociation, at 

no expense therefore, satisfactory easements for suitable !ocarion of the 1\ssociation's \vires. conduits, poles, 

transfom1ers. n1erering equipment. :i.nd other 3ppuncnanccs on. under or across iands O\\'ned or controlled 

by tI-:e con.sumer. J.nd \\·iil rurnish space :Jnd shelter sausfactory io the :\ssoci:ition for all necessary 

appararus of the Association located on the consumer's premises. 

In the event the consumer shall 'tivide premises by sale or other means in such a manner that one pan shall 

be isoiated from streets or alleys \vhere the 1\ssociariDn's electric lines are 3.Ccessible. the consumer shall 

gram or reserve an easement for eiectric service over the pan having access to electric tines for the benefit 

of the isolated pan. 

Issuing Officer 
General Manager 

Rule & Reguiation Resolution No. 

Issue Date 01/04/88 

Effective Date 02/04/88 



EMPIRE ELECTRJC ASSOCIATION. INC. 
Conez. Colorado 

Page :.:o. 
Revision >Jo. 

38 

RULES AND REGULATIONS (COLORADO) 

x. \VIRJNG I:\SPECTIONS 

:\. [[ccuic si:rvicc shall nol be rendered to BC\\' construction or remodeling until a licensed 

inspector shali first have i!lspectcd and approved all \\'iring and installations on the 

consun1cr"s prcn11ses. ·n1c :\ssociation ;;i1ali not be rcsporlsiblc, ho\\·ever, for failure of 

'~:c :::ppiicJnt :n oi)ta1n _-;:ud i11spection. 

B. The "\ssociation :nay. :J.t its option. c1use :i similar inspection to be rnadc of any existing 

consumcr"s \\'iring ir the .:\ssociation has reason 10 believe that dangerous \viring may 

exist on the comumer's side of the point of deJi,uy. Service may be discontinued 

immcdiatciy in the cveni f:J.ulty \Viring is discovered \\"hich creates a hazard to the 

occupants of the premises. propeny of the consumer. or the public and not resumed until 

such 1:1uit:r' i\·iring ha.s been corrected to the s::i.tisfaction and ::ipprovai of a licensed 

inspector. 

C. A licensed inspector shall mean an inspector licemcd by the State of Colorado, Utah, 

Empire Electric .\ssociation. Inc .. or any Govemmenral /\gene]' legaily empowered to 

license electrical inspectors. 

Issuing Officer Issue Date 01/04/88 
Gencrai Manager 

Rule & Regulation Resolution No. Effective Date 02/04/88 
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XI. TRANSFORMERS. PROTECTIVE EQCTPC\1ENT AND BILLING DEMAND 

i\. ~ecessary stcp--do\vn transforn1ers. together \Vi[h necessary protective equipn1ent. will be 

instailed ~1nd maintained by the i\ssociation unicss 01hen.visc specified in the applicable 

r:ite schcduie on ilic. rhc i\ssoci:iiion \\·iii not be required 10 ins[ai! in excess of 1 kVA 

o( rr:insionncr ~1pac11y ;"or c:.ich horsepo\1.:er or· the consumer's r;onnai requirements. If 

the consu1ncr".s ;X)\VCr requirements. ;1rc\·ious to 1he ·..:nd of .six { 6'l rnonths after 

instailation of or pnor change in transfonncrs. proved to be substanriaily more or less than 

set forth in the appiication for service. the .'\Ssociation 1nay rnake such reduction or 

increase in instailcd transfonner capacity as it deems advisable and the consumer will pay 

to the /\Ssociation the cost of 1naking such change. 

B. Billing demand \\·ill be established by using the 1naximum avenge ki!O\\'att load used by 

i he consumer rOr :iny period or' fifteen 1 l S'l corLsecutive r11inu1cs during the month for 

\vhich the biil is rendered as indicated or recorded by a kilo\vatt demand meter. 

XII. STANDARD VOLTAGE. FREQUENCY AND PERi\-fISSIBLE V.A..RJATIONS 

A. 1. 111e .'\ssociation's standard r>.ominal \:oitages for i\s secondary voltage 

distribution systems are as follovvs: 

rssuing Officer Issue Date 01104/88 
Generai Manager 

Rule & Regulation Resolution No. --~! __ _ Effective Date 02104188 
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i 20 voits. singic-phase. l\VO \\·ires. 

l .2012--1-0 voits. singie-phasc. I hrce-\vire. 

:..+o volt or 480 voit. threc-pha..sc. three-\virc. delta c1)nnected. 

.__i. i 20/240 or 2.4{);480 \'Oil. three-phase. four-\•,.ire delta connected . 

120/208 l)f 277/--1-80 \·oiL three-phase. rour-\vire \vye connected. 

;·;k' .-\.'iSOc1:1uon·s standJrd non11nal \'Oitagc J~)f as pnn1ary· ,·oitagc distribution 

·'YS!CmS arc JS follO\VS: 

ci. 2.4/4.IG kV, three phase. four wire wye connected_ 

o_ 7.2112.47 kV. three phase. four wire \\Ve connected. 

c. !-+.4124.9 kV. three phase. four \\·ire \\)'e connected. 

B. [,·erv rc:Jsonable etfon shail be n1adc by the use ot' proper c:quip1nent :1nd operation to 

111ain1a1n such \·oitage pracrically constant 1t all times. 'fhc YO!tage 1nain1ained at the 

Point of Delivery shall be reasonably cons1ant as follo\vs: 

l. For service rendered under a lighting contract or pnmariiy for lighting purposes. 

:he voitage shall be within five 15) percent. plus or minus. of the standard 

cdopted. 

Issue Date I) 1104/88 lssuing Officer 
Generai ~fanagtr 

Rule & Reguiauon Resoiution No. Effective Date 02104188 
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For scr.·icc rendered under a p0\\·er contwct or primariiy for po\ver purposes, the 

\·oitage Yariallon shail not exceed ten ( 10) percent Jbove or ren (I 0) percent 

beiow ihe standard average voitage at any time \vhen the ser..:ice is furnished. 

j. .\ greater YJriation of voirage rhan that specified above may be allowed when 

'it:rvicc is i'umished dirccrl;.r :·r·on1 a 1rJnsn1ission line or in a limited or extended 

-irea \\·here consu1ners are \\·1deiy· scatrered and 1hc business done does not justify 

ciose \'Oltage rcgularion. In such cJses, the best vo!!age regulation will be 

provided that is practicable under the circumstances. 'fhis clause refers 

paniculariy to individual consumers or small groups of consumers \vhose service 

from a transmission line ls incidental. :ind does not refer to the \·oltage regulation 

in cornmunities. cities or tO\VllS Ior \vhich the transmission line \vas primarily 

built. 

(~. \'·ariation.s in Yoitage in excess of those specified cJused by the operation of power 

apparatus on the consumer's pren1ises. \\·hich necessarily requires large starting currents, 

by the action of the eiements. by infrequent and unavoidable fluctuation of short duration 

due 10 necessaiy station or line operations. shall not be considered a violation of this rule. 

Issue Date 01/04/88 rssuing Officer 
General Managei 

Rule & Reguiation Resolution No. Effective Date 02104188 



EMPfRE ELECTRIC ASSOCL.\ TION. INC. 
Cortez. Colorado 

Page No. 

Revision No. 
42 
I 

RULES AND REGULATIONS (COLORADO) 

D. :\11 \\'lfCS and equipment. ~xccpt :\ssociation's ineters and accessories, on the 

Consu1ncr"s siJc of the Poinl of Di.: livery musr be insralied and n1aintained at the 

·.2xpense of the (~Oil')umer. ;\!I \\'ires. apparatus and equipment shall be selected 

\\'ith a \'ie\v ro obtaining safety. good efficiency. good \'Oltage rcguiation, and the 

highest rwcucai po\1.'er :'actor. :~nd shail compiy \\·i1h ihc standards of the 

\"ationai E:cctr.c.:ii Safety Code ~ssued by the .\mcrican \rational Standards 

inst1tu1e 1. \:-;Sn :1nci the Nationai Electnc C:odc issued by the National Fire 

Protection :\ssociation (NFP,i\l and also \vith regulations o( any governmental 

Juthonry having jurisdiction. 'D1e consumer shall not employ or utilize any 

equipmenL Jppliancc or device that \vill adversely affect .i\ssociation's service 

to the consumer or to other Consumers. ~faximum loads 10 be supplied on 120 

\"Olt and .240 voit single phase circuits shall be in accordance \Vith the Service 

Standards of the :\ssociation. ..\ppropriate sraning control devices for motors 

shail be ; ::stalled. E!ecrnc :Cncc controiiers n1ust be :1pproved by the 

Underwmers Laboratones. Inc.. :rnd any govemmentai authority having 

jurisdiction. The Consumer shali so arrange his load that there will be, at the 

Point of Deliveiy, a reasonable electric load balance between the phases of a 

polyphase circuJt and between the two sides of a single phase three-wire circuit. 

Issuing Officer Issue Date 01/04/88 
Generai Manager 

Rule & Reguiation Resolution No. Effective Date 02/04/88 
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Iluec phase service for n1otor insrailations 3ggrega1ing Jess than 10 horsepower 

\Viil be su11piied upon payment by Consun1cr of the esrimatcd additional cost 

required to be incurred by ,1\ssocia1ion in order to suppiy three phase service 

instead of singic phase service \:..·hich normaily \\·ould he supplied. 

lf Cnnsu111cr uses v;eiding rnachines. _'\-Ray apparatus. elevators or other 

cqu1pn1cnt \\"Hh highiy i1uctuating load characteristics. or having :in abnorrnal 

ctfect on ,·oitage. and \vhose operation requires the :\ssociation to install 

transformer capacity or other equipment in order to protect the quality of service 

to other Consumers or to provide for shon period use of power by such 

equipment. the i\ssociation may either provide a separate service connection and 

suppiy service 1herero under the applicoble power schedule or for billing 

purposes add the rated capacity of such equipment 10 the (~onsumer's Demand 

JS orhcn\·ise determined. 

XIII. CONSUMER'S TNSTALLA TION 

Issuing Officer 

A. Before purchasing equipment or beginrung construction of a proposed installation, the 

consumer shall be expected tO confer wnh the Assoctation to determme if the type of 

service. capacity, :.ind voltage desired by the consumer is avaiiable. to detennine if 

extensions ot: or additions to. the Assoetation's facilities will be required: and to secure 

definite location of the point of delivery. Before ony additions to or alterations of ex.isling 

I. . -· <"~/,/ 
/l.~<P ;:::-_ ";_J-.t:"c-?cv:.' i-vf-

Generai Manager' 
Issue Date I) 1/04/88 
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instaiiauons ::re rnade by tJ1c consun1er \vhich \viii rnarcrialiy affect the amount ofseIVice 

required. nr \\·hich n1ay require change i:1 the ty-pe of service or the point of delivery, the 

. \ssociauon rnust be nori11ed reasonably in advance thereof as 10 the proposed additions 

nr aitcr:uions in orcier :hat the i\Ssociation n1ay first detern1inc if the service is available 

:1ges in the ,1\ssociation's facilities 1nay be arranged for 

.:nd con1pic1cd. 

B. . \JI \\"iring anti clccrricai -.'quipment on the consumer's side of the delivery point \\1ill be 

11.unished. installed and n1aintained at ail times by the co11su1ner in confonnity with good 

electrical practice. the National Electrical C:ode, the National Electrical Safety Code, the 

requirements of any governmental authority having jurisdiction ::tnd in accordance with 

the :\ssociation's rJies and regulation.<>;. 

C~. Except JS othcn\·ise provid~d in 1hcse ruic-s and regulations. :1ny overhead or underground 

Jistnbuuon imes required beyond the point of dcliverv silail be insralleci owneci operated 

and m;:i.intained by the consumer. Elec1nc po\ver and energy \\1ill be metered at a location 

designated by the ,.\ssociatio~ \vhich location n1ay be at a point other than the point of 

deliveiv. 

Issuing Officer Issue Date I) l/04/88 
General Manager 

Rule & Reguiation Resolution No. Effective Date 02/04/88 
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RESERVED FOR FUTURE RULE OR REGULATION 

Issuing Officer ;Lu/~,~1-1..4-
Generai Manager 
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XIV. SPECIAL .~PPARA TCS OF CONSU:V!ER 

..\. n1e CO!lSUJTICf \\·iiJ. it1 C\·ery C:J.SC . .;onfer \Vith the :\SSOCialiOn before any special 

::ipparatus or any appaw.tus requiring extrcmeiy ciose voltage reguiation is coilllected. [n 

:.he c\·en1 ih:u 3ny .:qu1pmcnc is connec:cd to the .-\ssociation's iines. the operation of 

":;hich in1p::iirs .-:.('fY1cc ;o other consuiners. the :\ssociarion reserves ihc right to require 

-.:orrcction or" the conilluon by the consun1er. ·n1e .i\ssociaiion 1nay refuse or discontinue 

:-;en·ice 10 such equipment until such condition is corrected by rhe consumer. In certain 

.:ircumstanccs. the use of equipment having lluctuaring or intermittent load characteristics, 

or having an abnonnal affect on voltage, :nay necessitate the furnishing of service to such 

equipment through isoiated transformers ::i.nd separate service loops. or installing 

;ransfonner andior line capacity in excess ot that nonnally required by non-fluctuating or 

:1on-in1ermincnt cquipn1ent in order to protect the quality of service to the consumer. or 

:o other consun1ers. -rhe :\ssociation reserves 1hc right to charge :ilc consumer the full 

~ost of facilities to provide any speciai service required by such equipment and/or to 

prevent any impairment in service to the consumer or to other consumers. Where the 

consumer is billed under a measured demand. the Association may detennine the billing 

demand on a shoner interval than specified in the rate schedule. or may make other 

suitable ::.djustment. irrespective of any provisions relative to billing den1and determination 

contained in such rate. 

Issuing Officer fssue Date 01/04/88 
(ienerai iv·ianager 

Rule & Regulation Resolution No. Effective Date 02/04/88 
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8. Spcc:iic:.i.Ji~·. the :\ssociarion reserves the right to deny scn:icc to a consumer using SCR's. 

l·riacs or orhcr \\:3\·e chopping devices or any device cJpablc of causing harmonic::; and 

subsequent inicrre:-cnce 10 electronic devices on or ad_iaccnt 10 1\ssociation lines. 

C. ·rhc consumer :-;h3.Ji rcin1bursc the :\ssociarion ror any cost J.ssocia1cd \\'ith relocation or 

al!er-Jnon \Ii' :·:iCiii;ics r:1ade ::t ;he request n( 1he consu1ncr for (he consumer's 

·:...'onver'Jcncc. Exccnt in c:1se or' cn1ergency. rnctcrs ~1nd other equipment of the 

.--\ssoc1aiion \viii be removed or reiocated only by employees of the /\ssociation. The 

:\ssociarion shaii. dt its option. require a cash deposit sufficient in amount to pay for all 

estin1ared costs of the alteration or relocation. If due to an emergency, the consumer 

ren1oves a meter or other facilities of the «\ssociation. said consumer is required to 

imn1ediately notify the ,i\ssociation. 

xv. 'v!AINTENA:\CE OF CONSUMERS' FACILITIES 

,.\. -n1e (~unsu1ner 3Ssumes all responsibiiity on (:onsumer·s side o( the point of delivery for 

ser1.:icc supplied or taken. as \vell as for the electrical installation and appliances used in 

connecuon therewith. and will indemnify, save harmless and defend the Association 

against all claims. demands, cost or expense. for loss. damage, or injury to persons or 

propeny. in any inanner directly or indirectly connected \Vith. or grov..:ing out of, the 

transmission or use of electric sen ice by the Consumer. at or on the Consumer"s side of 

the point of delivery. 

Issuing Officer /Lbt:< .C:: ·~fi.r Issue Date 01/04/88 
Generai lvfanager 

Rule & Regulation Resoiution No. Effective Date 02104188 



EMPIRE ELECTRJC .\SSOCIA TI0''-1. l:\'C. 
Conez. Colorado 

P:ige >Jo. 

ReYision :-Jo. 

53 

RULES AND REGULATIONS (COLORADO) 

13. rhe "\ssoc1::uion 111ay require the consun:er to pay ror scP..:1ce inrerrup1ion calls made by 

-:mpioyees ot'ihe "\ssociation to correct :"::-:ulty eiec{ric fJciiities located on the consumer's 

:-;ide of 1he dciivery point. 

(~. If. f~)r spcciai rcJsons, the con;.;umcr r2quircs or elects to use Ynliagcs other than the 

.-;tandard .-;ccond3.t:.' :ind pnn13.ry YOitagcs of 1hc , \ssociation's established distribution 

.-;ys1cn1. ;he spcc1Ji tr:tns!()ffi1Crs \\-li] i.JC ;;:;:;tailed.. operated. Jnd n1a1nr;:iined by and at the 

expense of the C'onsun1cr. . \ll \·oi!agc conveners are subject !O 1\ssociation approval. 

XVI. ALTERATION OR RELOCATION OF FACILITIES 

,\. 1\s A.ssociation's \vi res. rransforrners. n1eters. and other tJ.cilities used in supplying service 

to (~onsun1cr have a definite ii1ni1cd -..::::.:.pacity. C~onsumer :-;hail give notice to the 

.-\ssociation and obtain :\ssociauon·s ..:onsent before n1aking Jny :narerial change or 

increases in C~onsumcr's ins!ailation. :\ssociation as promptly as possible \vill give its 

approvai 10 1he proposed change or increase. or \vill advise (~onsumer upon what 

conditiorts service can be supplied for such change or increase. 

B. Requests !or aiteration or relocauon or the Association's facllities for road moves. house 

Issuing Officer 

Rule & Reguiation 

moving, JOint use. etc .. shall be made sufficiently in advance to enable the Association to 

properly schedule the request alteration or relocation. Where possible. at least thirty (30) 

days notice shouid be given. 

Generai Manag~r 
Resolution No. 

Issue Date I) 1104188 

Effective Date 02/04/88 
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C~. Shouid the ,.\ssociarion·s l'aciiitics be located on pri\'atc right-of-\vay 3nd where the 

:\ssocia1ion has obtained an easement for its right of consirucuon. then the person, finn 

or organization requesting the change shall guarantee !he cost or applicable ponion of the 

1.:ost fr1r the ~1lter,nion or reiocatJon by a speci1!c conrw.ct nr make a cash deposit of the 

cs1irna1cd charges tn :icivancc. 

XVIL ATTACHMENTS TO 1\SSOCJATION'S POLES 

:.lo posters. banners. placards. radio or TV antennae or any other object will be attached to the 

poles of the 1\ssociarion \vi1hout \\'rittcn pennission from the i\ssociation. ·rhe ,i\ssociation will 

r.ot install. ur pennit installation oL the consun1cr's distribution \Vires or equipment on the 

:\SSOCJatiOn's rrim3!}' \"Oitage poles: provided.. hO\\'CV(:'f that \\·here metering is Oil primary VOitage 

poles. ihe consumer \Vill be allo\ved to go underground from such meter. 

Issuing Officer Issue Date () 1/04/88 
Generai Manager 

Rule & Reguiation Resolution No. Effective Date 02/04/88 
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XVI IL LLA.BILITY 

,.\. i-\11 lines. \\·ires. J.ppara1us. instn1ments. rr.eters. transfonners. and n1aterials supplied by 

the ,.\ssociaiion :u ns expense or under its niics and regulations \\'iii be ::tnd remain the 

rropcrry of ihc .\ssoci3uon. 111c i\ssoci::ttion's propcny -;hail 1101 be \\·orked upon or 

intcn"ercd \\·..rh hy \he consumer or other unauthorized rersons. 

B. The consumer shall be responst!Jle for anv damage 10 or loss of 1hc "\ssocia110n's propeny 

located on 1he consumer's premises. i.:auscd by or rising out of the acts. omissions or 

negiigcncc or' co11sumers. or the 1nisuse or unauthorized use of the "\ssociation1s property 

by consumers. ·111c cost of replacing loss andior repairing such damage shall be paid by 

1he consumer. lllc consumer shall be held responsible for inJUIY 10 !he Association's 

iempioyccs if cJuscd hy consun1cr's acts. omissions or negligence. 

C. -The consumer shali be rcspon.sib!e ror any in_iury 10 persons or da1nage to propeny 

occasioned or caused by the acts. omissions or ncgiigence of the con.sumer or any of his 

agents. cinployces. or licensee. in Installing. maintaining. operating or using any of 

co11sumer's lines. \Vires. equipment. machinery. or apparatus. 1nd for in_iury and damage 

caused by defects in the same. 

' General Manager' 
fssuing Officer fssue Date !) 1104188 

Rule & Reguiation Resolution No. Effective Date 02/04/88 
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!). ·rhe i\ssociation :-;hail not he ilcld iiable for injury' to persons or dan1age to propeny 

..:aused by its iines or equipment \\'hen contacted or interfered \Vith by guy \Vires. ropes. 

acriai \\'Ires. :Htachn1cnrs. !recs. :-;rructures. or other objects not the propeny of the 

'°\ssociation \vhich cross over. ~:ndcr. ;hrough. or :-i.re in close proximity to the 

:\ssociation's lines and equipment. r11e ,.\ssociation should be gi\·cn ~dcquate notice 

before trees o\·crhanging or in close prox1n1ity to the ,-\ssociation's lines or equipment are 

lnn1med or rcrr1ovcci. ur \\·hen stacks. guys. r:iciio acriais. 12lcvision :u:tennas. \\·1res. ropes. 

drain pipes. ~tn1cturcs. or other objects are i11stailed or removed near the /\Ssociation's 

lines or cquipn1ent. but the l\ssociation assumes no liabiiity \vhatsoever because of such 

notice. 

E. The ;\ssociaoon shall not be held liable for in_iury 10 persons or damage to propeny 

caused by its underground lines or equipment \\·hen contacted 1)r interfered with by 

pipelines. co1nn1unicauon iincs. po\vcr lines. posis. poles. founda1ions. ·1rees and shrubbery, 

cxpiosivcs. trenching or boring equipment. l)r other objects not the property of the 

A.ssociation \Vhich cross over. under. through. or are in close proximity to the 

,\ssociation·s underground lines and equipment. 111e 1\ssociation sbould be given notice 

os required by the appropriate jurisdictional authority before any excavation, drilling, 

blasting or driving of objects is undenaken or commenced in ciose proximity to the 

.-\ssociation's underground lines or equipment. but the I\ssociation 1ssumes no liability 

\Vharsocver because of such notice. 

(Jenera.I Manager 
Resolution No. 

Issue Date 01/04/88 

Effective Date 02/04/88 
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r. ·r11e .'\:;sociation shai! not be iiabic J()r ii~iury' 10 persons. dan1age to property, monetary 

!oss. vr ioss of business caused hy Jccidcnts. :icts of God. (ires. floods. strikes. wars, 

authoriry or orders o( govcrnmenL !{)reign o!~iects. or any oihcr causes and contingencies 

beyond its conrroi. 

:\IX. CO'\Tl:-\1."!T'( OF SERVTCE 

_.\. ·rhc . \ssociation sh~iii use reasonable diiigencc to provide constant 'J.!1d uninterrupted 

suppiy of clecrric pD\ver and energy, but if such supply shall fail or be interrupted or 

beco1ne dcfecuve through act of God. or the public enemy, or by accident. strikes. labor 

1roubies. fires. contact by· foreign elements. or inability 10 secure right-of-way or other 

pcnnns needed. or any cause beyond rea.r.;onable control of the ,,\ssociation, the 

.\ssoc13.tion shall not be !iablc. therefore. :"or any in}ury 10 persons. damage to property, 

n1onct1ry iuss or ioss oi' b~1sincss c:iuscd. 

B. for the purposes of making repairs 10 or changes in the «\ssociation·s plant. transmission 

or distribution system. or other propeny, the /\ssociation 1nay. \\'ithout incurring any 

iiability. ;uspend service for such period as may be required. The Association will not 

inconvenience the consu1ncr unnecessarily and. \\·hencver possible. \vill give reasonable 

nonce to rhe consumer prior to such suspension of service. 

/. . ~ .c::-~- / 
Issuing Officer /1 .<-<.rt t r-- -~·.,rt-:..c~ 

CJenerai :V1anager 
Issue Date 01/04/88 
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c:. fnterniption ;n service. ho\vevcr. \vii! nor rciicve ihc consun1er from any charges for 

.service JCluJily suppiicQ nor \\·lil accidents to consumer's equipment or machinery, or 

failure of consumer's installations not due to the fault of the 1\ssociarion. relieve the 

consu1ncr or' pay1nent or n1ini1nu1n charges under ihc applicable ::arc or contract. 

xx. INTERRCPTJO:-JS OF SER\'JCE 

lbc i\ssociation sbail keep a record of all intemiptions of service upon irs entire system, including 

a statement or' the tin1e. duration and cause of any such intenuption. ;\JI records under this rule 

shall be reraincd by the Association for a period of not less than three years. 

XXL METER REGULA TIO NS 

:\. f:-JST,\LL,\TION ·rhc ..--\ssociauon \\·ill furnish. insrail. n1ain1~in Jnd O\\'n the necessary 

1neter or meters :i.nd accessories to measure the electric serv·icc used by the Customer. 

The Customer shall provide and maintain a satisfactory location for the installation of the 

meter. \Vithout expense to 1he l\ssociation. :\1eters shall not be located in an inaccessible 

area of the (~ustomer's premise, such as inside house 

/ - c- '°-- £/ /1. u c(·.,v" .C::.. . '.::J_.f'ys:rrL{c ,,,,-Issuing Officer Issue Date 01104/88 
General Manager 

Rule & Reguiation Resolution No. Effective Date 02/04/88 
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porches or other locations 1hat cJru101 be approached a.t ali tirncs. .\letenng installations 

shall be i!lstalled in 3ccordance \Vith the National Electric Safety· (~<..xie and inspected and 

properiy 1Jggcd by ;he State Electrical Inspector in his areas of jurisdiction before the 

service \viil be energized. 

13. F.II!XRF TO RECiISTER iC the :\'5octat1on s meter shall foil :u anv ume to register 

:;ccuratciy'. ur ir' the .-\ssoc1anon is unable :o read a 1nc1cr for any rc::ison. the 1\ssociation 

:nay csumatc consumer"s rnerer reading during 1he time of such meter failure or inability 

;o read n1eter. on the basis of the best available data. 

Any con.sumer shall be pcnnincd to make installment rayments ifa bill includes amounts 

fro1n past billing periods arising solely from events under control of the utility such as 

rneter n1a!functions. billing errors. utility meter reading errors or failure 10 read the meter, 

,,,·hich f;_iiiurc shall not ::i.ppiy \\'here the 1netcr is not rcadiiy 3cccss10!e \O the utility and 

the consumer refuses to read his O\vn 111eter. ,\ny installment payments under the 

provisions of this rule 1nay extend over 3. period equal in length 10 the period during 

\vhich the errors \1.:ere :iccun1ulatcd and shall bear no interest. 

If any appliance or \viring connections are found on consumer's pren1ises \Vhich prevent 

the meter from accurately recording the total amount of demand and/or energy used on 

the premises. the i\ssociarion n1ay refuse further service. and/or require the consumer to 

make such changes in his wiring installation as the Association deems proper. and may 

Issuing Officer Issue Date 01/04/88 
General Manager 

Rule & Regulation Resolution No. Effective Date 02/04/88 
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cstin1a1c :he amounl of energy consumed and not rcg1s1crcd as accurately a5 it is able to 

do so. fhe consumer \viii be required to pay for such estimated consumption and costs 

of disconnccung :i.nd connccung :-;crvicc. plus oiher costs of n1eter repair. 

C. \!ETER ITSJ'S . .\ND .\DJl 'ST\IFNTS .. \ssoc1ation will test and inspect its meters from 

;in1c :o !:inc :1nd n1a1nt:iin their :i~curac:.· or' registration in accordance \\·irh generally 

~iCCCp!Cd '11C!Cf tCS!lng prJCtlCCS. rhc /\SSOCi;J.UOI1 \Viii l113kC Special lCStS \\:hen requested 

by the Consun1cr. ff any such speci:il test sho\vs the average registration of a meter to 

be in error by 1norc than 2~10 fast or siov>' rhe ;\ssociation \viii bear the cost of test. If the 

amount of error is less than 2~~ the (~on.sumer shall bear the cost of the test unless the 

ineter has not been tested 11 the ('onsumer's request \Vi thin l\venry four f 24) months' 

period in1mcdiatcly preceding such request. \Vhcn an average error of n1ore than 2% is 

determined the :\ssoc1ation \\·iiJ make a reri.1nd \1,.:here 1he meter is fast and the c:onswner 

.-;hall p3.y ihc liiffcrcncc \\"here the n1etcr is slo\v. 

'fhe biiling adjustment IOr residential and commcrciai service \\·ill be inade oniy for one-

half the period intervening smce the last test but not to exceed twelve t 12) months. The 

billing ad.ius1ment for ail other classes of service wiil be made oniv for a period of thirty 

days. 

Generai ivlaniger 
Resolution No. 

Issue Date 

Effective Date 
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D. ST,\:\Di\RD ()f .\CCURACY fhe a,·era~e error of a meter is one-haif the algebraic 

.sun1 of ihe error Jt tight k)ad r l ?1o to l 0°;;, of rated capacity) :1nd rhe error at heary load 

r60<"'./o to l 00~/0 01' r::ncd capacity). \'o n1ctcr \\"ill be installed \vhich has an error of more 

than .::n;i rast or slo\v at light or hca\y ioad. \Vhcnevcr on inst31lation. periodic or any 

other t.:sts a ;11c1c:- ::-: i()unJ io cxcccci these liinits ir \v1il be adjus1ed or repiaced. 

E. rRANSFORMFR LOSSES \Vhcn dciivcry of service is on rhc primary side of 

C~onsumcr's tr.J.IlstOnncrs 1hc i\ssoc1ation may install its meter on the secondary side of 

the transfom1ers and in such case tra11stOnner and other losses occurring between the 

Poim of Delivery and the meters Wiii be computed and added to the meter readings to 

determine the monthly demand and energy consurnption. 

F. RECORDS nF TESTS .\ND OF \!ETERS 

l. C:o111pletc records shall be mainraincd on each n1ercr O\Vncd. or used by the 

:\ssociation. Such records shall sho\v the date of purchase. 1nanufacturer's serial 

number. record of the present !oca1ion. ::i.nd date :ind resuits of the last test 

pertormed by the Association. ·nus record shall be maintained for the life of the 

n1e1er. 

Issuing Officer Issue Date 01/04/88 
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\Vhcncvcr a meter is rested. ciihcr on request or upon complaint. the test record 

shalt include the infonnation necessary to iden1i1Ying the n1eter. the reason for 

rnaking the res!. 1ogethcr \\'ith all data taken Jt the 1ime of the test in sufficiently 

..:ompictc ronn ;o permit the convenient checking of the 1nc1hods employed and 

caiculations n1adc. rhe ~esuits of such \~St shall be conveyed to the consumer 

:naking ~he request or con1piaint. cnhcr oraily or in \vriting. Such records shall 

be retained iOr a period of not less than t\vo years. 

X:Xll. :V!ETER READfNG ,-\ND BILL FORMS 

1\. Each service n1c1er shall cleariy indicate the kilov.'att~hours and units of demand where 

applicable for \\'hich a service charge is made to the consumer. In those cases where the 

rcgtstcr :J.n<i'or chan rc:lciing r:nusr be n1l1itiplicd by a consrant or t;1clor 10 obtain the units 

consumed. the f::ictor. factors or constant shall be cleariy rnarked on the register or face 

of the meter. 

B. At the time the Association reads the consumer's meter or thereafter, upon the 

Consumer's request. the Association will provide a card or slip showing the date of the 

reading. and either the total usage expressed in kilo\vatt-hours or other unit of service 

recorded. 

Issuing Officer Issue Date OI/04/88 
Generai Manager 
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C. i\ll biils rendered to the consurncr tOr n1etercd service furnished shall sho\v: 

i. ~ct an1oun1 due: 

l)atcs and n1ctcr readings bcg1nn1ng :1nd ending the rcriod during \\"hich service 

.,,·as rendered. c:nicss ti1c b1il \1:as cstin1ated: 

.'- .\ ctis1inc1 marking 10 idemify an cs1ima1ed bill: 

..J.. :\n appropriate rate or rate code idcntifica1ion: 

~. Last dare payable ~1Hcr \vhich tile bill becorncs past due: and 

6. :\11 other essential !'acts upon \1,·hich the bill is based. including those factors 

and/or constams sci fonh in Rule XXllll\ 1. 

D. When 1he Association reads me1ers. ii shall do so nearly as possible a1 regular intervals. 

11 shall not be required 10 read the meter at 01her 1han 1he regular mc1er reading periods. 

except in case of connection or disconnection of service. 

Issuing Officer Issue Date 01/04/88 
Generai Manager 

Rule & Regulation Resolution No. Effective Date 02/04/88 



EvlPIRE ELECTRJC ASSOCIATION. INC 
Conez. Colorado 

P:igc :<o. 
Rc\·ision No. 

64 

RULES AND REGULATIONS (COLORADO) 

E. , \ny consurncr \viil be pcnnincd to rnake ins1ailn1cnt rx1y1ncnts if a bill includes amounts 

from DJSt bi!ling periods. ;uising soieiy from C\"Cnis under conrrol or' 1he l\Ssociation such 

as meter malfunctions. ()il!ing errors. n1e1cr reading errors or f3.ilurc 10 read the meter. 

\Vhich faiiurc shall nor appiy \\·here rhe meter is not rc3ciiiy accessible to the utility. !\ny 

1ns[aJlmen1 rayrr.cn1s under 1hc provisions of this ruie :nay extend over 3 pe1icxi equal in 

[,:ngth to 1hc penod during \\·hich 'the errors \Vere accu1nulatcd and shat! bear no interest. 

XXIII. F!LJNG OF RATE SCHEDULES. RULES AND REGULATIONS 

Copies o( all schedules of rates and individual contracts for service. charges for service connections 

and extensions of lines and all rules and rcguiations covering relations \\'ith the consumer shall be 

kept on file by the Association and shail be open to inspection by the public during business hours. 

XXIV. RA TE SCHEDULES 

'fbe rates prescribed by all Rate Schcduies are sub_iect to revisions upon approval of Association's 

Board of Directors with 30 days public notice and approval of the rcgulatoiv authority(ies) having 

jurisdiction. 

[ssumg Officer !]fee_?£ .. ~~~c.J-
Generai Manager 

rssue Date !ll/04/88 

Rule & Regulation Resolution No. Effective Date 02/04/88 
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xxv. CHOICE OF RATES 

·rhe schedule of rates shail be on rile :u ail offices of the J\ssocia1ion and ava1iablc to the applicant 

requesung service. \Vhcn rherc are t\\'O (2) or more f3tcs applicable 10 any cla..'is of service. the 

.-\ssociation \\·ii!. upon requcs1 or' rhc applicant. -.·xpiain the conditions. character of installation or 

:1se or' scn·1cc ;_::o .. ·crn1nf2 '.::c SC\"\.:o:-:li r:Hcs ::ind 1ss1s1 in 1hc selection o( ihc r.:ues most suitable for 

::ppiicJn! s :\.'qu1r1..'n1cr:.:s. !'he ::ppiicant. !10\\'Cver. shail be responsible f()r llnal scicction of said 

rate. :ind !he :\ssociation shall assun1e no liabiiity therefore. 

XXVI. CHANGES OF RATE SCHEDULE 

r\ Consumer being billed under one of two or more optional Rate Schedules appiicable to his class 

of service may ciect to he billed on any other :ipplicable Rate Schedule by notifying the 

,\ssociation in \\·nring and 1hc i\ssoc1a1ion \vill bii! the C~onsurner under such elected schedule from 

1nd atter the date ot' the next 1nc1cr rc::i.dlng. IIO\\'C\'Cf. :.i c:onsumcr having made such a change 

of Rate Schedule may not make another such change within the next twelve months. unless altered 

conditions or other good cause _iustify a change \viihin a shoncr period. 

XXVII. SURCHARGE FOR MlTNTCfPAL CHARGES 

All murucipal charges shall be surcharged and collected only from Consumers within the 

boundaries of the respective rnunicipai authorities. 

/ ,.-- c::::· - / 
I . Offi 'i / v - ---rr ,, _.,,,. ' ssu1ng 1cer , ;_._~re. r ,,,_ .<=cc·.,,__" ...£.. ~;{_,,,_. [ssue Date 01/04/88 

General Manager 
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XXVIU. BILLING 

:\.. ·rhc /\ssociation \Viii exercise all reasonable 1ncans to assure accurate computation of all 

bills !'or electric service. In rhc event errors in billing occur. the "\ssociation shall 

rron1p1iy rc1Und 10 the consu1ner or credit their account in the a1nount of any overcharge 

!;aving occ'..irrcd therefrom. J.jkc\\'ise. the i\Ssoc1::uion shail bave the right to collect from 

:he (~l)l1Sumcr ihe amount of any undercharge. irrespective of the date or duration of such 

billing c'rror .. sub1ec1 onlv ro the conditions ser IOnh in Ruic XXIB under which the 

Consumer may 1nake insrailment payments on said undercharge. 

B. Upon rcquesr of rile Consumer. rhe /\ssoeiarion will resurreer old billing records and 

provide mulriple copies or bills. notarized bills. and special billing information. !n such 

cases. ho\vever. 1he consumer may [)C required to pay the actual costs of a "Special 

Handling (~barge··. 

XXL\:. BILLING PERIOD 

Bills ordinarily will be rendered regularly at momhly or orher imervals. at the option of the 

,.\ssociation. \\'hen bills are rendered other than monthly, the number of kwh in each block of the 

rate. rile momhly mmimum charge, and the initial charge and orher charges if applicable, shall be 

multiplied by rhe number of momhs in rhe billing period. Estimated bills wiil be rendered when 

regular meter reading is not secured. 

fssuing Officer rssue Date 01/04/88 

Rule & Regulation 
General Manager' 
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xxx SEPARATE BILLINGS 

!\t eaci1 Poin1 of Delivery the use of service shail be n1c1ercd scpararely for each (~on.sumer served. 

\Vhcncver for any reason :\ssociaiion iUmishcs l\VO or more meter insiailations for a singie 

C~onsumcr c1ch point or' n1c1cring shali be considered a separate :-;crvicc and be separately billed, 

:.1nicss cnn1rac1uali\' :;greed othcf\\·isc b~' the ,\ssoci;:Hion. 

XXXI. D!SPCTED BILLS 

If a (~01tsumer gives notice al the i\Ssociation's office. prior to the tin1c that payment is due. that 

the correctness of the bill is disputed. stating reasons therefore. the 1\ssoc1ation \vill promptly 

invesrigate the compiaint. I-Io\vcver. such no1icc ciispu1ing correctness of a bill shall not be 

sufficient reason for wi!hholding payment. If the biil is found t0 be incorrect. the Association will 

refund the an1ount or' overpayment or credit !he amount of overpayn1enr to rhe next bill rendered. 

If the dispute is not settled by ~lanagemcru. the C~unsumcr may pursue rcsoiution of the dispute 

before the Board of Directors under their adopted procedures for such dispUles. 

XXXIL FAILURE TO RECEIVE BILL 

/\. Bills \vill be mailed to the address of the C~onsumer appearing in the Electric Se.rvice 

,\greemcnt or ro such other address as (~onsumer n1ay from time 10 time request. When 

C~onsun1er vacates the premises \vhere he is receiving service his Electric Service 

agreement shall continue in effect until he notifies 1\ssociation 10 cancel or transfer said 

Issuing Officer Issue Date () 1/04/88 
Generai Manager 

Rule & Reguiation Resolution No. Effective Date 02104188 
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-\grecn1enr 10 another location. or un1il anoihcr (~onsun1er becon1es responsible for service 

io said pren1iscs. 

8. l3i!ls t()r e:~c1nc ::,crY1cc si1all be cons1dcrcd as received by the c:onsun1cr \vhen mailed 

\Jv 1Jrs1-cl:1ss i<:Jii :,1. ('f !cit Jt. :he ioc311on \\·here scf\·icc ;s used. or ar some other 

:ocauon th3t h::is tK'c:1 ::1tuuaily agreed upon. [f 1hc consumer (:i.iis to receive a bill. the 

:\ssoci::i.tion, upon request \s..:il! issue a duplicate. I fo\vever. J~ilurc 10 receive a bill in no 

\Vay cxemp1s rhe consumer from payment of service rendered. 

XX.'<Ill. TERMS OF PA Y:V!ENT 

A. .\JI bills llir service. including any tax imposed by governmemal authority. are due and 

pa:-,1able in Fcderai Rcscr:c Notes as authonzcci by the lJ.S. Fedcrai Ciovemment at an 

oftlcc of ihe ,,\ssoc1a1ion. or 10 <:in 3uthorizcd agent of the "\ssociariotL not later than the 

due date shown on the biil. Unless otherwise srceiiicd under these mies and regulations 

or Jhe appiicable rate schedule. the due dale of a bill shall be tent 101 days following the 

billing date. Final bills and bills for connection and reconnection are due on presentation. 

Issuing Officer Issue Date 01/04/88 
CJenerai Manager 
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made. When the Association receives a returned check. it mav require that the 

Consu1ncr inakc a trip to the 1nain or district office of the Association and rnake 

parn1cnt in cash or money order plus up to a $25.00 short check charge. This will not 

preclude the ;\ssocintion fro1n disconnecting service \\"here proper notification has 

already been n1adc in \\Titing. 

XXXIV. BILLING DEPOSITS 

A. A deposit to secure payment of bills as they become due may be required for any of the 

following: 

1. At the lime the Electric SerYice Agreement is made. 

2. lf the consu1ncr bccoincs delinquent in p,1y1ncnt of their account three tin1cs 

during any t\vclvc ( 12) consecutive inonth period . 

. 1. ff the consu1ncr is disconnected for nonpay1ncnt of the electric account. 

4. If the current deposit. including interest. is inadequate. 

B. The amount of the deposit will be the estimated m·ernge cost of electric service for ninety 

(90) calendar days. 

C. Deposits may be in the form of the following: 

I. Cash Deposit. 

Issuing Officer , 'v 2a// z'XiJ -·~l-//Llf-
Gcncral Manager 

Issue Date 04/01/98 
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2. Third Party Guarantee - A Third Pnrty Guarantee 1nay be accepted in lieu of a cash 

deposit for residential accounts only. under terms and conditions acceptable to the 

Cooperative . 

.1. Bank Letter of Credit· A Bank Letter of Credit may be accepted in lieu of 

cash deposit provided it is issued b!· a bank acceptable to the Coopcrati\'c and in a 

fonn and on tcrins acceptable to the Cooperative . 

.\. Other Securities · Securities such as. but not limited to. Utility Guarantee Bonds. 

Certificates of Deposits and Money Market Certificates may be posted in lieu of 

cash deposits if they arc in a form with terms and conditions acceptable to the 

Cooperative. 

D. Upon establishing a good credit record. deposits will be applied. refunded. returned or 

canceled. depending on the form and conditions of the deposit. Gcncrallv. a good credit 

record mav be established as follows: 

I. 1\ll custo1ncr classes \vho pay their electric bills prornptly. and do not exceed one 

delinquency for a period of not less than twelve (12) consecutive months. 

2. The Cooperative reserves the right to establish additional terms and conditions. 

3. Proof of good residential credit through a "credit check" companv under terms and 

conditions acceptable to the cooperative. 

E. Consumers who establish good credit under provisions of Section D arc eligible to 

transfer credit to nc\\' accounts in their na1nc under terms and conditions acceptable to 

the Cooperative. 

Issue Date 04/01/98 

Rules & Regulations Resolution No. Effective Date 06101/98 
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F. Deposits of consu1ncrs \Vho have a record of being disconnected for non-pay1ncnt or 

have prcYiously left the CoopcratiYc O\\·ing an unpaid account 1nay' be held as long as the 

consu1ncr is rccciYing service. 

G. The existence of a deposit \viii not rclic\·c an}"· consu1ncr fro1n pay1ncnt of current bills 

as thcv become due, and no deposit will be applied by the Cooperative to any 

indebtedness of the consun1cr C.'\ccpt lo 11 bill for electric scr;iccs due or past due after 

scn·icc is disconnected. 

H. Interest will be paid on cash deposits as follows: 

I. Interest on deposits shall be earned for the time held by the Cooperative and 

shall be calculated from the date the deposit is received. 

2. Simple interest shall be paid bv the utilitv upon a deposit at the percentage 

rate per annu1n as follo\vs: Ralc of interest paid \Vil! be established annually by the 

Board of Directors and "·ill be based on the average n1onthly interest rate for area 

bank Pass Book Savings Accounts. 

3. Upon establishing good credit. the 'iccrned interest shall be applied or refunded 

together with the consumers deposit. 

4. If a deposit is retained for periods longer than twcl\·e months. at the option of the 

CoopcratiYe. the acenicd interest 111ay be applied to the consu1ner's electric account. 

5. The Cooperative will post the current interest rate as authorized by the Board of 

Directors at the General Office in Cortez. Colorado. 

Issue Date 04/01/98 

Rules & Regulations Resolution No. Effective Date 06/01/98 



EMPIRE ELECTRIC ASSOCIATION. INC. 
Cortez. Colorado 

P3ge No. 

R.evision No. 

72 

vv-..n' 
/~V. 

XXXV!. 

RULES AND REGULATIONS (COLORADO) 

RESALE OF ELECTRIC ENERGY 

·rhe Consu111er shall not cxiend his1hcr electric l'aciiitics outside his;her premises for service to 

other consuzners or prcn11scs. and shall not resell any of the energy received by hirrvher from the 

.-\ssociaiion 10 any other person or persons on the C~onsumer's premises or rOr use on any other 

pren11scs. 

ACCESS FOR THE ASSOCIATION'S EMPLOYEES 

A. Ilic Consumer shall provide reasonable access to his premises at all reasonable times for 

authonzed employees of the Association for any proper purpose incidental to the 

suppiying of ctectnc serv·ice. ·rne consumer may be required to pay the reasonable 

expenses of rhe /\ssociatlon tOr meter readings, connects and disconnects in the event such 

:;cccss is not provided. 

13. No point of delivery or meter will be located or maintained beyond the point where 

reasonable access is provided. 

C. Where the consumer does not provide access to his/her premises at all reasonable times 

for employees of the Association for the purpose or meter reading, the Consumer may be 

required to pay the reasonable expenditures of the Association for mstalling meters with 

remote indicators or relocating the existing meter facility. 

Issuing Officer 
, ~ ~, ::_. // 

/\ /.._,--r-t'-=- ,-;;:e-~1i~:J... 
General Manager ' 
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XXXVII. OIVERSIO>i OF ELECTRIC ENERGY 

:\. ·111e existence of ciectnc energy consun1ing devices instailcd ahead of the 1neter or any 

!~Unpcring or 1111cnCring \\"llh \\'ires. devices. or C"quiprncn1 connected to the 1\ssociation's 

distnhu1ion :-;!·srcrn or tlk' d:in1~1gc !o .. dtcr111on or ohs1ruction o( an~/ meter including the 

:1rc:iking oi' rncicr S\.\iis. \\'Hhout pnor J.pproval and knov;icdgc of 1he i\ssociation. \vhich 

\Vi!l pem1it or 1nakc ross1ble the use of the electric energy \\'Hhou1 its proper registration 

()n the i\ssoci:iuon·s n1etcr. shall constitute pri1na racic evidence of diversion of electric 

energy by the consumer in \\'hose name service is being rendered. or by the person 

benefiting from t!1c use or such tiivened energy. In the event 1hat an J\ssociation test 

n1c1er rcg1srcrs n1orc electric c-ncrgy in the sa1nc interval of time than does the meter 

installed ~H the consumer's rrcmiscs after consumer's n1etcr shall have been tested and 

:<Junci to be rcf?1srenng \\·iihin !11c iimi1s or' accuracy prescribed by 1hc l\ssociation's rules 

and rcguiations. :-;uch 1:1c1s shall also consri1urc prima J'acie evidence of diversion of 

cicctnc energy. 

In such insranccs the ,1\ssociation shall. in any reasonable n1anner. compute the amount 

of diverted clecrnc energy and shail have 1he right to enter the consumer's premises and 

:nakc an actual count of all t:'lectric energy consuming devices to aid in such computation. 

Where the Association is unable to make such count the computation will be based on 

any other available infonnation. or esumatcd. Such computation will be made for the 

fssuing Officer fssue Date !) J/04/88 
General Manager 
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pcnod beginning \\'llh the date on \vhich the consun1cr began using cicctric energy in the 

location \\'here the (iiversion occurred. unless evidence proves that the diversion 

comrncnccd ::it a iater date. and ending \Vith the date on \vhich the diversion ceased. Bills 

:Cir eiecuic cnerh'Y divened. based upon the aforesaid computation under the applicable 

rate t!Tccuvc during the period of diversion. pi us the cost of investigating and confirming 

such di\·crs1on and cosrs associated \Vith disconnecting s-:rvicc. shail be due and payable 

upon prcscn[J.tlon. 

If service has been discontinued for diversion of electric energy, the Association shall not 

render service to the consumer or to any other person for the consumer's use at the same 

or any other location until: 

The Consumer has paid all biils as set fonh in this rule. 

ll1c (:onsumcr has paid 10 the 1\ssociation the installation cost of or has had 

installed.. at the consumer's expense. such entrance :ind scrv·ice equipment as is 

necessary \O prevent further diversions of electric energy. 

' "!11e Co1csumer found diwning electric energy may be required to pay a billing 

deposit of three t3) momhs estimated billing rn addition to any orher charges. 

/\_k <~ C ,_:::: ,,;J;e:;-~"' 1 I 
Gencrai i'vlanager 

/ 
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B. Service inay he discontinued under the IOilov:ing conditions: 

J)j\·crsion o( -:!cctric energy set fonh in Sec. { .\) above. 

!n1pcr;iuvc :(Jr sJICty-- reasons 1r:. opinion or ihc .\ssoc1ation. 

-'· ()rdcrcd by any rroperiy constituted govcmmcnral Juthoriry . 

..+. Previously disconnected scn·ice restored by other than i\ssociarion personnel and 

the originai cause for the discontinuance has not been cured. 

C. rnc foregoing rules pena1ning 10 diversion of electric energy arc not in any v.'ay intended 

to ai'fcct nr rno<lit\' any ac11on or prosccuuon under the Cl\"ii Jnd cnminai :'>!atutes of the 

state of (~o!orado. 

SERVICE CHARGE 

The Association shall charge an amount equal to the total cost. but not kss than 520.00 Dollars 

during normal working hours and S45.00 Dollars for all other hours. for all service trips required 

10 connect service. reconnect service. discormcct scri..:ice for non-payment or collect payment. 

/ • ,---- C:' ~A /..J 
;\_.!-:'di".-:::. ~~-71A 

G enerai !vi anager -
Issue Date I) 1/04/88 
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xxxrx. ACCIDENTS 

·The ,,-\ssociation shatl kccr a record of each 3ccidcnt happening in connection \Vi th the operation 

of its propcny. facilities or service. \vhercin any person shalt have been killed or seriously injureQ 

or \vhcrcby any serious propcny da1nage shail have resulted. Such report shail describe in detail: 

( l) J):nc. ::n1c. pi acc. !ocJtion 

(2) f":xtcnt of in.nirics :ind oincr damage 

{3) :.lames of all panics involved 

I 4) Type of accident 

XL. COMPLAfNTS 

·n1c i\ssociation shail n1akc :1 ;Uil 3nd prompt inves11gat1on oi' ail coinpiaints n1adc to it by its 

consumer and it shail keep a record of all wntten complaints received which shall show the name 

and address of the complainant. the date and character of the coinpiaint. and the adjustment or 

disposal made thereof. ·nus record shall be retained for a period of two years. 

XLI. NORMAL WORK HOURS 

:.lonnal work hours of the !\ssoc1atton shall be posted in a conspicuous rlace at the offices of the 

/\ssociation. 

Issuing Officer 
/ .. ~ <.:::::'.~'- // 
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XLII. FOREIGN ELECTRICITY (WIND GENERATION. ETC.) 

/\. Tl1c :\ssociation's r:.Hcs arc based upon exclusive use of its cicctnc service by the 

consumer. ·..:xccpt \\'hoiesale consumers. No other source of electric energy shall be 

conncc[cd to any ins1ailation attached to the 1\ssocia1ion's electric distribution systems 

exccpi hy contract :1pprovcd by rhc :\ssoc1ation. 

B. Standby gcncr:uors r()r cn1crgcncy use shall nor be considered a foreign source of power. 

A double throw sw11ch shall be required a1 each premises served by a s1andby generator 

to prevent backfccd into 1he utilities system. 

XLIII. DISCONTTI\'UANCE OF SERVICE 

c\. The Assoc1at1on shall no1 discominuc 1he service of any consumer for violation of any 

rule of the ,,\ssociarion and/or ror nonpayment or any sum due for clcctnc service except 

upon \\·nttcn l10[JCC rnaiicd by Jirst-class rnail or dclivercci J.t Jca..-:-;i ten (I 0) days in 

advance of 1he disconnect. advising 1he consumer exactly what rulc1s1 has been violated 

for wltich service will be discontinued and/or 1he amount due and 1he date by which !he 

same shall be paid. 1ltis rule shall no1 apply where a by-pass is discovered on a 

Consumer's service meter. or in the event of the discovery of a short-circuit on a 

Consumers premises. or in 1he case of a consumer u1ilizing 1he service in such a manner 

as to make it dangerous 10 1he public or occupants of 1he premises. thus making an 

immediate discontinuance of service ro 1he premises imperative. 

Issuing Officer 
/ ,.-- .:::.:··--:.- ~ /\ &.,.r ~ .. d-f:-.:(±7"7_,, h +--

General Manager 
7 
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B. i. a. !n the L'\·cnt the .\ssociaiion gives notice of discontinuance of service. 

:->aid notice shall advise consumer ho\v to contact 1hc utility personnel 

anci·or tnanageinent to rcsoivc any dispute \1.:ith respect to violation of 

;1ny' rJie and/or \Vith respect 10 an1ount due or due date. :\ny consumer 

rnay. \1:11h respect to an unrcsoivcci dispute coniaincd on the notice. 

~..-quest :1 l{)nnai hearing in \Vnting bel(Jrc n1cn1bcrs of Empire's Board 

of Directors. and an order not to !cnninatc service \Viil be issued only 

if: (I) The consumer has posted a deposit wnh the Association equal to 

the amount of the dispute. and. 12) !las previously attempted to resolve 

the matter with Associatton personnel by letter. telephone. or in person. 

h. .\ S4.00 charge will be added to 1l1e amount due ror each notice of 

disconunuancc of service. 

1 :\ residential consumer may avoid discontinuance of service by complying with 

one or more of the following conditions: 

a. Paying the notice amount. or. 

01/04/88 &?..-:r c_, ~<z v<J__ 
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b. P:iy1ng no charges and presenting the ,\ssociation a current medical 

c:cnificatc signed b!' a physician. or heJl!h prdC!iiioncr acting under a 

physician. licensed hy the .')!ate o( (~otorJdo. slating: Termination of 

service wouid be cspeciallv dangerous 10 !he hcailh or safely of the 

;...'011sumcr or a pcm1ancnr resident of ihc consumer's household. 'This 

;;1eans that k'ffi1Jnation of SCT\'lCC \\'Ouid a.ggr::1va[C ::in cxisring medical 

..:ondition nr create :i n1cdicai c1ncrgcncy !'or the consumer or a 

1:icm1ancnt resident of the consu1ncr's household. 

-... /\.ny consumers. \Vith a good credit record. finding themselves in a 

:inancial hardship may notify 1he .'\ssociation and request special 

arrangements of short durations . 

.). fn situations involving pcnnanent residents in a rnulti-unit lhveiling \vhere the 

unlity service IOr the entire dv.:ciling is recorded on a ;-;ingie meter, the 

,\ssociation. on the same day as it mails or delivers the notice of discontinuance 

10 the consumer of record. shall mad by lirst-class mail or deliver a copy of said 

notice of discontinuance 10 each individual permanent resident of the dwelling 

unit. ·ro the extent it is able to do so. the /\ssociation shall also post a copy of 

the notice of discontinuance in one or more of the cornmon areas of the dwelling 

unit involved. 

Issuing Officer Issue Date 01/04/88 
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J. Delinquency in pay1ncn1 !()r service rendered to a previous occupant of the 

prcn11scs to he served a.nd unra1d charges (or scr\ticcs or facilities not ordered 

by the present or prospcct1vc consurncr shall not constitute a sufficient cause for 

:\.'!i..Isa! ni· :-:crv1cc 10 a present or prospcc1ivc consurncr. provided. however. the 

. \:-::soctallon rnay dcciinc to iUmish :-;crvicc l()r the use of a delinquent consumer 

hy subterfuge in any manner. SubtcrtUgc includes. but is not restricted to. an 

'1ppiicat10n for service at a given location in the name of another party by an 

3.ppiicant vv·hosc account is delinquent and who resides at the premises. 

C. Service will he restored witltin twelve I 121 hours alter the eorLsumer satisfies one of the 

IO!lo\ving provisions. unless extenuating circu1nsranccs prevent rcstoral. 

!. Pays !'ull a1noun1 of noucc. pius aJI reconnect fees and/or security deposits. 

Residential consumer presents a current medical certificate signed by a physician 

or medical practitioner acting under a physician's licerLse in the State of 

Colorado. 

Issuing Officer Issue Date 01104188 
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In 1he event a 1neciicai cen1ticat1on as aforesaid is delivered to or received by the 

,\ssociation. ihc non-Uiscontinuancc of service 3S herein prescribed shall be cfTective for 

sixty ! 60) days fron1 the date of said 1nedical certification. ()nc thirty (30) day extension 

of non-tcnnination nf service, pursuant 10 this subsection 111ay be affected by delivery to 

or receipt by the i\ssoc1a1ion of a second rnedica! ccnification. :1s aforesaid. prior to the 

cxp1rat1on of the 1ni1iai sixty (60) day non-1crm1nation period .. \Itcr expiration of the 

extension proV1Cled bv medical ccrnficanons. standard tcrminauon procedures will apply. 

D. In the event a consumer's service is immediately terminated \Vithout prior notice. thus not 

allowing the consumer to make an immediate appeal to the Board of Directors as provided 

in the regulations governing consumer complaints and related matters. he/she will have 

right to immediate appeai to the Board of Directors pursuant to the ruics and regulations 

approved by 1he Board of !)ircclors. 

XLIV. BUDGET BILLING PLAN 

APPUES TO: 

Rate Schedule Clo. 3 - Residenual Service 

Rate Schedule No. 4A - farm and I!ome Service 

Rate Schedule No. SA. SB - Commercial and Small Power Service 

Issuing Officer / <.::' '~ /\_ucc; / c ~iv1"v7 
General Manager 7 
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i\. Consumers scn·cd under the above rate schedules n1ay c!ecl 10 pay n1onthly bills for 

:-::en.:icc on a Budget Hilling Plan. subject to the tcnns and conditions set forth herein. The 

Budge! 13il! ing Plan n1ay be sclccicd by :1n eligible consumer :11 the beginning of any 

n1on1h!y hilling C!'Cic ;()r :hat consurncr. 

13. ,\ny consumer electing the Budget Billing Plan shall ray a monthly amount equal to a 

minimum of Iii 0 of the total of his most recent twelve months bills. adjusted to reflect 

any rate increases which may have become effective dunng said twelve month period. 

If a consumer has no billing history for the residence or business to be placed on budget 

billing. Empire Elccinc will estimate the amoum 01· the budget billing based on 

comparable home size. appliances and family size or business. Said monthly payment 

shall be tnadc ror ihc foiJo\.ving c!cvcn successive n1onths \Vtth the tlnai or twelfth 

month's payment being a selllement amount equal to the <tiffcrence between the total 

rayments made during the prior eleven months and the actual billing for the twelve month 

period. If the senlement amount 1s a credit balance. the credit will be applied to future 

billings. If the senlement amount is a balance owed by the consumer. the total balance 

will be due and rayable on the due date indicated on the bill for the scnlement months. 

Issuing Officer ..,1.l· C:-P c .C::-7c"-~-tt-1 
General Manager 
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c:. To be ciigibic ~o pan1cipatc :n the Budget Billing PlaIL J consumer shall have met the 

:Ollo\1.:ing rcqu1rcmcn1s. 

The consu1ncr shail O\i.'c no a1nounts !O the ,i\ssociation for ciec[ric service except 

the current bill. 

l'he (Onsun1cr :-;hail execute :1 standard :t1rn1. ".-\grcemcnt for Hudget Billing 

Plan". :H least lifteen 115) days prior to the lx:ginrung of 1hc Budget Billing Plan. 

D. Nomial collcc1ion procedures shall be applicable if a consumer fails to pay the budget 

billing amoum !ll any month due. If the consumer becomes delinquent on the budget 

billing, the consumer shall be required to pay the balance past due in foll. The consumer 

\vill then be reinstated in the budget billing program. if so desired. 

E. ll1e monthly budget billing amount may be adjusted. at the optton of the Association, for 

any increase tn the Associatton's rates. Said monthly budget billing amount may also be 

adjusted at the option of the Association if the consumer's use of electricity increases 

substantially. 

F. The consumer may elect to 1enninate the Budget Billing Plan at any time by notifying the 

,\ssociation in writing and by paying in foll the enttre settlement amount of the account. 

Issuing Officer Issue Date 01/04/88 
General Manager 

Rule & Reguiation Resolution No. ------''--- Effecttve Date 02/04/88 



E:V!PIRE ELECTRJC . \SSOCL\LC:\. l:\C 
C:onez. Colorado 

Page ~·o. 

Rc\·1s1on No. 
88 

fssmng Officer 

Rule & Re;uia1ion 

RULES i.\ND REGULATJONS (COLORADO) 

CJ. If a -:onsu111cr is rcinovcd :'ro1n the Budgc1 Hilling Pl3n 1\:)r any rc:.ison other than a 

d'-·!inqucnt biil. ;he consumer shall be ciig;hle to panicipate in the pi3.n again immediately. 

lf the n.:n1ovai is !'or J delinquent bi!!. :he rc--cnroi!n1cn1 provision outlined aOOve shall 

I I. .\deposit :"l'::t\' X rc'..!uircd o( ~1 consu1ncr ri:.i.nicipating :n the I3udgct Billing Plan based 

'.•n ii:c ... :>..>nsun1cr·s ;-,rc\"1ous ra~·mcni record .. \ny dcpos11 prescntiy \\·11h the /\ssociation 

:nay he used :1s pan nr' 1hc total. 

I. The Budget Hilling Plan \1.·ill automaticaily continue from year 10 year unless tenninated 

by either panv. 

J. Il1c 13ud~ct 13il!ing P!J.n \Viil he adjusted each yc:.tr by iaking 11110 consideration the 

I. Rate increases put into ct'fect during 1he yc::i.r 

Credit or debit balances at adjustment \Jme 

c:hange in usage 

Contract ,\grccments 

·rhc consun1cr \\·iil be notified or' the ad)us[ed a1nount of budget hilling. 

Generai :Vfanager / 
Resoluuon :\o. 
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K. Each pan1cipant in 1hc Hudgct Bii!ing Plan \1.·ho is a rural residential consumer must 

submit a n1onthly rr.ctcr reading to Empire Electric ,,\ssociation. Inc .. in order to remaln 

in the pian. 

XLV. POWER F/\CTOR 

·111c i\ssocia!ion·s r:i1cs. i.:x:ccpt those containing a pt)\vcr f1ctor cl:iusc. con1c1npiatc a consumer's 

use or' service at an average jX)\\·er (actor at the roint \Vhcrc service is n1c1crcd of not less than 

nincty~fivc (95) percent. \Vhcn neon. Fluorescent. or other types of lighting or other inherently 

low po'A·er l~1ctor equipment is used such equipment must be provided \Vi{h suitable power factor 

corrective equipment so that the resulting po\1,.1cr 

factor of such equipment is not less than ninety-live 195) percent. Where three-phase induction 

motors arc the principle load served. as detennined by the Associatron. consumers will connect 

capaci[ors so that their S\Vitching \Vill be \Vith the n101or and ~ized according 10 the latest edition 

of the Nationai f]cctric Code. ·111e i\.ssociarion reserves the right 10 discontinue service to any 

consumer not complying hcrc\vith. after reasonable notice and opponunity to make the necessary 

corrections. 

XLVL EMERGENCY LOAD CURT AILMENT 

Should the Association detennine. by instrumentation or other recognized means. that it will be 

necessary 10 restrain or control service. the Association shall either 1cn1porarily reduce voltage 5% 

on atTected transmission and (tistribution lines. 1cn1porarily interrupt :-;ervicc on the affected 

transmission and distribution lines or set a schedule of hours of operation for all the consumers on 

Issuing Officer 
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the affected lrJ.nsn11ss1011 :inti Jistnbution lines. )uch cuna1in1cnt of service shall be applicable 

\vhether c:.i.uscd bv tcn1porani~· 1naocquatc f3.ciiitics ()( 1hc i\ssoc1arion or the :\ssociation's power 

supplier. 

\10B!LE 1-JO\!E PARKS 

.-\. Elcc:nc :.;crY1cc ;o n1obiie hon1c rarks and.\)f 10 ihc O\vncr ant1 occurx1111 or' inobile homes 

\\·uhin n1obiic home rarks \\·1il be in accordance \\'ith one ni' the 1())]0\ving options: 

i. lJndcr ihis option the cicclric energy shall be IUm1shcd !O the proprietor of each 

rnobilc home coun on a commercial rate basis. >Jo :-;uh-1nctering by the operator 

shall he perrnrned. 

Separate meters may be installed for each mobile home in a mobile home court 

and such meters shall be read separately and billed to the individual mobile home 

ov,.'ncr. 

Option No. 2 shall not apply to transient mobile home occupants who arrange for 

space in a mobile home coon or park for less than a thiny day pcnod. All such 

transient mobile homes shall be connected to the Mobile Home Park Owner or 

Operators own meters. 

Service 10 mobile homes for domesric use will be billed under the appropriare 

rate schedule. Residential or Farm and Home Service. depending on the location 

of the mobile home. 

/ ~~~'~ N":"-<./ F .c- : --1--G_~-~-' v'J 
(Jenerai iv1anager7 
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XLX. LINE EXTENSION REGULATION 

Sub-Section !. 
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Sub-Section V 

Sub-Section VI. 

Definition ofTem1s 

General Provisions 

Terms and Conditions - Permanent Service 

Terms and Conditions - Indeterminate Service 

Terms and Conditions - Temporary Service 

Terms and Conditions - Line Extensions Where 
No Service is Required 
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SS I. DEFINITION OF TERMS 

Aid-In Construction Advance 

97 

2 

Amount paid to the Cooperauve in advance and prior to scheduling of line extension construction by the 
(""'ooperarive. Such a1nounl is non-refundable except as stated in this line extension regulation. 

Applicant 
Any person. firm. corporation. or body politic applying for electric service or electric se1Tice upgrade from 
the Cooperative. 

Classification Standards 
Standards set by the Cooperative to classi(v permanent and indctenninate elecllic services or clecllic ser;ice 
upgrades. 

Construction Cost of Line Extension 
The total construction cost of the line extension or upgrade including but not limited to transmission lines. 
distribution lines. secondary lines. services. transformers. engineering, overheads, cost share payments, 
plus the cost of any additions to or rearrangement of present facilities necessary to serve the Applicant. 
plus the cost of all rights-of-way, casements. pennits or licenses to use the land. plus the cost of any 
required environmental studies. 

Cooperative 
TI1e word "Cooperative" as used in Ll1ese rules shall be construed to mean Empire Electric Association. 
Incorporated. 

Developer 
Any person. firm. corporation. or bodv politic requesting a line extension where no service is required. 

Electric System 
The Cooperative's electric lines used for the purpose of general distribution of electric energy to its 
consumers. 

Extension Completion Date 
The date when construction of a line extenswn is substantially complete as determined by the 
Cooperative. 

Issue Date 01/01198 
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Indeterminate Service 

98 
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Electric service \Vhich is of an indefinite or indctcnninatc nature or \Vhcrc the Cooperalive determines 
that the degree of risk associated mth furnishing electric serYice. and the expected relationships between 
cost. re\'enucs. and permanency of electric service do not \varrant investment by the Cooperative in a line 
extension to said service. 

Line Extension 
Any construction of facilities \vhich 1nay include but is not li1nited to transmission lines. substations. 
pritnary and secondary distribution lines. transfonners. service laterals. rneters and meter installation 
facilities and all other appurtenant facilities to supply service. 

Permanent Service 
Electric service 'vhere the use of service is on a pcrtnanent basis and a continuous return to the 
Cooperative of sufficient rc\·enuc to support the necessary invcsuncnt is reasonably assured. 

Standard Construction Allowance 
That portion of construction made by the Cooperative at its expense. The amount of !he slandard 
cons/ruction allowance will not exceed 80% of the value determined from each cost of service study for 
each rate class. The standard construction allowance shall be used after approval of the cost of service 
study by the Cooperative·s Board of Directors and any regulatory bodies who may then have jurisdiction. 

Standards of Construction 
Standards for construction of electric facilities. including but not limited to material. design, and 
construction practices. as currently detennined by the Cooperative. 

Temporary Service 
Electric service which is of a temporary nature as that required by, but not limited to circuses. bazaars, 
fairs. concessions and si1nilar enterprises. to construction \vorks. etc.. of a temporary nature and to 
ventures of such uncertain. speculative character that their pennanency is questionable. such as mining, 
oil and gas production operation. during the preliminary or development period. or building construction. 

Issuing Officer A,k a/£-~ 
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SS II. GEl\'ERAL PROVISIONS 
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The purpose of this subsection is to set forth the general provisions and standards of the Cooperative·s line 
extension regulation. It is the intention of this regulation to: 

1. Consider the cost relationship bct\vccn existing consu1ncrs and applicants for nc\v or tnodificd service. 
2. Set forth uniform requirements for each applicant. 
3. Consider the degree of risk associated with furnishing electric service. and the expected relationships 

bet\veen cost, revenues. and pcnnancncy of electric serYicc. 

The follo\ving requirements are for ne\v line extensions and/or modifications to the existing electric systetn: 

A. The Cooperative will provide electric service to all applicants within its certificated area which meet 
the requirements of the c~ooperative. 

B. When an applicant requests electric service or an increase of existing service and where such request 
necessitates an additional investment the Cooperative, after consideration of the applicant's electric 
requirements. will designate the service requested as being permanent indeterminate, or temporary in 
accordance with the definitions set forth in this regulation and the Cooperatives classijicalion 
standards. 

C. The construction cos/ of line extension shall be determined by the Cooperalive. 

D. Line extensions of the Cooperalive's distribution system will be made only on rights-of-way 
acceptable to the Cooperative. 

E. Location of the line extension origin and the route to be followed in the construction of a line 
extension shall be dcter1nincd by the Cooperative. Based upon various considerations. the origin 
point need not necessarily be the point on the existing electric systc1n inost proximate to the 
applicant's premises. nor the route selected be the shortest distance between the origin and the 
delivery point. 

F. At the option of the Cooperative. the contract for service may include a service or facilities charge in 
addition to the applicable monthly minimum when justified. for extraordinary operations and 
maintenance of facilities built specifically for the applicant or by reason of the nature or location of 
the load being served. 

G. At the option of the Cooperative, a non-interest bearing engineering advance of not less than $100.00 
will be required prior to preparation of any engineering estimates in situations where the use of the 
service is in doubt. All or a portion of the advance will be credited or refunded upon completion of a 
contractual agreement between the Cooperalive and the applicant. The advance will be refunded or 
credited to the job once service is being utilized by the applicant_ In the situation where the applican1 
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docs not contract for service within six (6) months after the completion of the engineering studies and 
investigation. the advance minus costs incurred by the Coopermive will be refunded to the applicant. 

H. The Cooperative reserves the right to approve all locations for transformers. meters, or other 
electrical cquip1ncnt. In the situation \vhere the location is unacceptable because of inaccessibility 
due to terrain, buildings or any other obstructions. or other operational considerations. the 
C~ooperarive shall refuse to make service available to the applicant until such time that an acceptable 
location to both panics can be attained. 

I. The ownership of all electric facilities provided wholly or in pan at the expense of an applicant under 
these rules shall at alI tizncs be vested exclusively in the Cooperative. 

l The regulations in this rule contemplate that the type of construction required to provide the quantity 
and grade of service involved \Vlll be determined by the Cooperative ·s standards of construction. 

K. Nothing contained in these general provisions shall be interpreted as a prohibition against the 
construction of an extension having more than minimum capacity (as determined by the standards of 
constmction) to meet the requirements of the applicant to be then served, provided such additional 
capacity is constructed by the Cooperative without obligation by applicant. 

L. The Cooperative's line extension policies shall not be construed to place a greater burden on any new 
applicant connected to an existing line extension than would have been placed on said applicant had 
a totally new line extension been constructed for his/her use. 

M. The Cooperative reserves the right to deal independently on situations on their own merits and 
without reference to the provisions of this regulation \vhen there is unacceptable risk, as determined 
by the Cooperative, associated with furnishing electric service and the expected relationships between 
cost. investment. revenues. and permanency of electric service. When the construction cost of line 
extension is estimated to be greater than $50,000. or when the proposed service capacity is 1,000 kVA 
or greater. the Cooperative reserves the right to administer independently on these situations on their 
own merits and without reference to the other provisions of this regulation. 

N. When provisions of line extension and service contracts have been fulfilled. service will be continued 
upon payment of the applicable rate schedule and/or service agreement (contract) minimum or 
facilities charges for service or for having service available. Othervvise, the facilities may be removed 
by the Cooperative. Ser•icc required thereafter at the same location will be provided under the then 
applicable line extension regulation. 

0. The Cooperative's classification of a service applicant and determination of construction costs shall 
be made exclusively by the Cooperative. 

P. For construction contemplated in this line extension regulation. the applicant may be required to 
provide conduit trenching. bedding, boring, and backfill for underground extensions. and various 
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other line ex1ensio11 facilities including but not limited to meter pedestals. meter bases. meter base 
1nountings, stand-ofTbrackcts. roof 1nasts. and 1nast conduits. 

Q. A service contract will be executed between the Coopera1ive and the applicant to cover the 
rcquirc1ncnts of this line extension regulation. 

R. Extensions shall be built within a reasonable period after all requirements of this regulation and other 
Cooperative rules and regulations are complied with by the applicant. 

S. line extensions to security lights and street lights will be considered under the applicable rate tariff or 
street light contract. 

SS III PERMA ... NENT SERVICE 
Terms and Conditions 

Permanent service applies to residential. commercial. and large power rate classes. It will include increasing 
capacity for an existing consumer as \Vell as extending electric service to a ne\v consutncr. 

A. Permanent service contract shall be for a five (5) year period. 

B. The applicant shall guarantee the Cooperative a minimum monthly charge of the higher of the 
following charges: 

L The facilities charge specified in the applicable rate schedule. 
2. 111e transformer capacity charge specified in the applicable rate schedule. 
3. 111e standard constructwn allowance divided by sixty (60). 

C. The applicant shall pay the estimated construction cost of line extension less the standard 
construction alloH1ance as a non-refundable, aid-in-construction advance. 

D. lf. within the five (5) year period following the extension completion date. a new consumer requests 
service. and the Cooperative determines that use of subject line extension is required to provide such 
service. the costs shall be recalculated with appropriate refund and/or applicable minimum monthly 
charge reduction to the existing consumer(s) or their heir(s). All refunds cease at the end of the first 
five year period or upon the sale of the property where the point of delivery is located. 

E. When more than one applicant is to be served from a proposed extension. the Cooperative will pro
rate the estimated cost of those sections of the extension used in common to each affected applicant. 
Nothing herein shall preclude any applicant from voluntarily assuming 1nore than the applicant's 
proponionate share of an extension. 

F. In the case where the applicant is not the owner of the premises to be served. the owner shall be 
required to sign the contract for electric service as either principal or as surety for the applicant. 
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Otherwise. sen·icc will be considered indeterminate (sec SSIV. B). For the purposes of this 
paragraph. the owner shall mean either the fee title owner. a lessor (lease must extend through the 
contract term) of the property, or in the case of government lands and Indian resen·auons, the entity 
or individual authorized by the controlling agency or Indian tribe. 

G. If a consu1ner under contract ceases to use service. any subsequent land0\1lner \vho applies for service 
at that location will be required to assume the obligation of balance of the contract. 

SS IV INDETERMINATE SERVICE 
Terms and Conditions 

fncletern1inate seniice applies to residential. com1nercial. and large po\ver rate classes. It \Vill include increasing 
capacity for an existing consu1ncr as \veil as extending electric scrYicc to a ne\v consu1ncr. 

A. Jndetern1i11ate services that arc not eligible for re-classification shall include services to: 
I. Natural resource extraction and processing 
2. Where there is little or no use of electric power and energy as determined by the Cooperative 

B. Jndeter111inate sen,ices that arc eligible for re-classification shall include services to: 
1. Where the applicant is not the owner of the land where the service is to be built (see SSill F). 
2. Services that do not meet the permanency requirements of the classification standards. 

C. The Cooperative may. within the first five (5) years after service is made available. in its judgement 
declare an indeterminate consumer as permanent. If such consumer is reclassified as permanent, the 

Cooperative shall refund the standard constn1ction allowance that would have applied at the time the 
construction costs \Vere determined in accordance \vith the service contract. 

D. !11delern1inate service contract \Vith no refund provisions shall be for a 1ninimu1n one (1) 1nonth 
period. lndeternrinate sen1ice contracts \Vith refund provisions that 1nay be re-classified to pennanent 
status shall be for a minimum five (5) year period. 

E. The applicant shall guarantee the Cooperative a minimum charge of the higher of the following 
charges: 
I. TI1e facilities charge specified in the applicable rate schedule. 
2. TI1e transfonner capacity charge specified in the applicable rate schedule. 
3. TI1e standard construction allowance divided by sixty (60) (only for contracts with refund 

provisions that may be re-classified to permanent status). 
F. The applicant shall pay the estimated construction cost uf line exlension as an aid-in-cons/ruction 

advance. For contracts with refund provisions. the amount of the aid-in-construction advance that is 
the standard construction allowance may be refunded as defined herein. 

G. If. within the five (5) year period following the extension completion date. a new consumer requests 
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service. and the C~ooperative determines that use of subject line extension is required to provide such 
service. the costs shall be recalculated with appropriate refund and/or applicable minimum monthly 
charge reduction to the existing consumer(s) or their heir(s). All refunds cease at the end of the first 
five year period or upon the sale of the property where the point of delivery is located. 

H. When more than one applicant is to be served from a proposed extension. the Cooperative will pro
rate the estimated cost of those sections of the extension used in common to each affected applicant. 
Nothing herein shall preclude any applicant from voluntarily assuming more than the applicant's 
proportionate share of an extension. 

I. If a consumer under a contract with refund provisions sells the property on which the service is 
located. or is in default of the contract obligations. all refund provisions cease. 

SS V. TEMPORARY SERVICE 
Terms and Conditions 

Temporary service applies to residential. commercial. and large power rate classes. It will include increasing 
capacity for an existing consumer as \Vell as extending electric service to a ne\v consumer. 

A. Applicant must sign an agreement for electric service for a one (I) month minimum term. 

B. The applicant shall guarantee the Cooperative a minimum charge of the higher of the following 
charges: 
1. The facilities charge specified in the applicable rate schedule. 
2. The transformer capacity charge specified in the applicable rate schedule. 

C. Applicant shall pay to the Cooperative as an aid-in-construction advance. the estitnated construction 
cost of line extension plus the cost of removing all overhead or underground facilities if such removal 
is determined to be necessary by the Cooperative. Iftempora~v service is continued for more than 18 
months following the extension completion date. the nature of such continued service will be 
evaluated and. if appropriate. reclassified as indeternrinate service or pernzanent service. 

D. No refund of aid-in-construction advances for temporary service will be made unless the subject 
extension is subdivided by the addition of pern1anent service or indeternnnate service consumers or 
in the event that the temporary service consumer is reclassified as permanent or in the event that the 
service is disconnected. the facilities are removed. and the Cooperative realizes son1e salvage from 
any of the removed equipment. All refunds shall cease and be forfeited within five (5) years 
follo\ving the extension co111pletion date. 
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E. Temporarv service normally shall not be continued for a period longer than 18 months. except where heavy 
construction such as dams or tunnels. etc., arc involved. and where the period of service in these instances 
cited herein is longer than 18 months. the Cooperative may continue to render temporary service under the 
agreements. but in any other instances if the period exceeds 18 months and the consumer or the consumers 
still desire and request service. it shall then be provided in accordance \vith all the tenns of the extension 
regulation of the utility applicable to perrnanent or indeterrninate service \Vithout further consideration of the 
obligation provided in the ten1porar_v ser.1ice agrectnent. 

SS VI. LINE EXTENSIONS WHERE NO SERVICE IS REQUIRED 
Terms and Conditions 

Line extensions \vherc no service is required are defined as line extensions for \Vhich there is no 
requirement for service by the developer. Such line extensions include but arc not limited to those built to 
real estate subdivisions and development of propcny for sale. 

A. The Cooperative will install. own. maintain and operate the eleclric system to and on the real 
estate subdivision and/or development. The layout. design, and capacity of the system shall be 
determined by the Cooperative. 

B. The developer shall pay to the Cooperalive as an aid-in construction advance the estimated 
construction cost of line extension to provide line extensions to and on the real estate subdivision 
and/or development necessary to provide service to the expected consumers in said development. 
Such costs are non-refundable. 

C. The Cooperative will provide service to applicants within the development by separate service 
agreement in accordance with the line extension regulation of the Cooperative for such service. 

D. The developer will provide permanent right-of-way easements acceptable to the Cooperative for 
the construction, operation and tnaintcnance of the electric syste111. 

E. Prior to the stan of construction, the developer will establish and provide an on site location of 
any propeny corners and boundary lines as required by the Cooperative. 
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