825 N.E. Multnomah
Portland, Oregon 97232
(503) 813-5000

# PACIFICORP

PACIFIC POWER UTAH POWER

December 3, 2003

Utah Public Service Commission
Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City, UT 84111

Attn: Julie Orchard
RE:  PacifiCorp Major Event Report

Pursuant to Merger Condition 31, the Company is claiming major event exclusion for the storm-
related event which began on October 30, 2003.

The basis for exclusion is the number of customers affected and the damage that occurred to
PacifiCorp’s facilities in each event. Attached you will find details including costs incurred,
restoration resources, number of customers off supply, customer minutes lost, and SAIDI, SAIFI,
MAIFI figures.

PacifiCorp will exclude outage information for these events from its network performance
reporting and from customer guarantee failure payments.

If you require further information regarding this report, please contact Heidemarie Caswell,
Network Performance Manager at (503) 813-6216.

Sincerely,

Bill Cunningham, Director
Distribution Network Performance

Enclosure

C: Bob Maloney — Utah DPU
Rea Peterson — Utah DPU
Judith Johnson — Utah DPU
Carole Rockney — PacifiCorp Tariff Policy
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Report to: Utah Public Service Commission

Electric Service Reliability - Major Event Report

Event Date(s): October 30 — November 4, 2003

Date Submitted: December 3, 2003

Affected Locations: American Fork, Cedar City, Jordan Valley,
Ogden, SLC Metro, Smithfield, Tremonton

Exclude from Performance Reports: Yes

Report Prepared by: Diane DeNuccio

Report Approved by: Heidi Caswell

Event Description: Heavy snowstorms with subsequent wind passed through Utah October 30
through November 4, 2003. Heavy wet snow and intermittent severe winds (gusts up to 53 mph)
caused outages to 124,640 customers, resulting in 24,785,657 customer minutes lost. This event
was more substantial than otherwise may have been experienced due to previous mild fall
weather. Greater foliage on trees resulted in many significant tree issues, including limb
breakage as well as limbs dipping further toward power lines. Thereafter, heavily weighted
branches were further stressed by intermittent gusts. These events caused more damage and
outages than would normally be experienced in a normal winter snowstorm.

The storm interrupted service to approximately 264 circuits. The company also experienced
outages and damage within both its transmission and distribution system, including substation
and line equipment.

PacifiCorp is requesting designation of this storm and its consequences to be classified as a
“Major Event” for exclusion from network performance reporting. This major event primarily
exceeded operational limits of the system (as evidenced by the quantity of operational resources
required to effect restoration). In localized areas it exceeded design limits of the system. It also
resulted in sustained interruptions to more than 10% of customers in each of six affected
operating areas.

Total Customer Minutes Lost = 24,785,657

Total Sustained Incidents = 1119
Total Sustained Customers Off = 124,640 (17% by state, percent by area in attached report)

Resources Utilized:

Company 26 crews Troubleman 43
Contract 9 crews Support 15
Tree 26 Damage Assessors 29
Dispatchers 10
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Restoration Problems: The wide-reaching impact of the storms across multiple operating
areas limited our ability to pull in additional resources from surrounding areas to provide
restoration assistance as we would do when a smaller area is affected by a major event. Contract
crews were utilized. Protracted transit times contributed to the duration of outages in this event.

Major Event Cost:

Expense: $500,000
Capital: $25,000
TOTAL: $525,000

SAIDI, SAIFI, MAIFI Report: Attached
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