
1900 S. W. Fourth Avenue

Portland, Oregon 97201

P cIFICORP .!C
Pacific Power Utah Power ; ;_ , , ' ;3 ! o "^i

NIN

VIA OVA&*#1 #AIL

October 29, 2004

Utah Public Service Commission
Heber M. Wells Building, 4th Floor
160 East 300 South
Salt Lake City, UT 84111

Attn: Julie P . Orchard , Commission Secretary

RE: Docket No. 98-2035-04 Scottish Power/PacifiCorp Merger Commitments

Please find enclosed PacifiCorp's semi-annual report for the period April, 2004 through September,
2004 detailing the Company's performance in meeting the Customer Guarantees and Performance
Standards which were agreed upon as a result of the merger between ScottishPower and PacifiCorp. A
comparison of performance to last year is included as well.

If you have any questions or require further information, please call me at (503) 813-7408.

Sincerely,

Carole Rockney, Director,
Customer and Regulatory Liaison

c: Abdinasir Abdulle- Utah Division of Public Utilities
Rea Petersen- Utah Division of Public Utilities
Matthew Wright - Executive Vice President, Power Delivery

Enclosures
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customerguarantees
O,/PACIFICORP

Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance
2nd Quarter - Fiscal Year 2005
Apra-September 2004

District

American Fork

American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
American Fork
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City
Cedar City.
Jordan Valley

Jordan Valley
Jordan Valley

Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Jordan Valley
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff

;La ketownMoodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Laketown/Woodruff
Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton
Layton
Moab
Moab
Moab
Moab
Moab
Moab

Moab'
Moab
Moab
Moab
Moab

CG Description

CGI Restoring Supply
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2a All Other RCMS Appointmts

CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days
CG7 Planned Interruptions
CGI Restoring Supply
CG2.3 CG3 Appointments

CG2.4 CG4 Appointments

CG2.5 CG5 Appointments
CG2.6 CG6 Appointments

CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days

CG4b Estimates - 5 days
CG4c Estimates - 15 days

CGS Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions
CG7 Restoring Supply
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments
CG2.6 CGS Appointments

CG2a All Other RCMS Appointmts

CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2a All Other RCMS Appolntmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill inquiries within 10 days
CG6 Responding to Meter Problems within 15 days

CGI Restoring Supply
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CGS Appointments
CG2.6 CGS Appointments
CG2a All Other RCMS Appointmts
CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates -15 days
CGS Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions
CG1 Restoring Supply

CG2.3 CG3 Appointments

CG2.4 CG4 Appointments
CG2.5 CGS Appointments

CG2a All Other RCMS Appointmts
CG3 Switching on Power

CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days

CGS Responding to Meter Problems within 15 days

FYTD 2005
Failures Paid Events Success

100,825 100.0%
5 $250 66 92.4%
3 $150 206 98.5%

1 100.0%
468 100,0%

5 $500 2,296 99.8%
9 $450 212 95.8%

67 100.0%
20 $1,000 104 80.8%
1 $50 513 99.8%
2 $100 44 95.5%
3 $150 1,065 99.7%
1 $275 88, 128 99.9%

32 100.0%
121 100.0%
3 100.0%
1 100.0%
67 100.0%

1 $50 1,091 99.9%
4 $200 228 98.2%

72 100.0%
141 100.0%
214 100.0%
25 100.0%
265 100.0%

5 $250 234,740 99.9%
2 $100 122 98.4%
2 $100 112 98.2%
1 $50 6 83.3%

2 100.0%
1 $50 571 99.8%
14 $1,125 5,180 99.7%
7 $350 138 94.9%

41 100.0%
77 100.0%

2 $100 1274 99.8%
1 $50 161 99.4%
2 $100 2, 624 99.9%

2 100.0%
30 100.0%
8 100.0%
49 100.0%

1 $50 29 96.6%
9 100.0%
19 100.0%

1 $50 49 98.0%
1 100.0%

98,533 100.0%
24 100.0%
41 100.0%

N/A
1 100.0%
93 100.0%

2 $225 1,559 99.9%
4 $200 71 94.4%

20 100.0%
1 $50 45 97.8%
1 $50 364 99.7%
1 $50 32 96.9%

1,137 100.0%
14,878 100.0%

3 100.0%
1 $50 51 98.0%

1 100.0%
27 100.0%

3 $200 148 98.0%

6 $300 54 88.9%
17 100.0%
27 100.0%

1 $50 63 98.4%
2 100.0%

Page 4

Prior Year Comparison
Failures Paid Events Success

73,287 100.0%
2 $100 162 98.8%

$50 214 99.5%
N/A

$50 457 99.8%
4 $475 2, 039 99.8%
7 $350 182 98.2%

49 100.0%
17 $850 112 84.8%

396 100.0%
35 100.0%

1,372 100.0%
33,768 100.0%

2 $100 45 95.8%
149 100.0%

N/A
N/A

16 100.0%
4 $725 1,009 99.6%
2 $100 235 99.1%

91 100.0%
138 100.0%

$50 245 99.6%
23 100.0%
34 100.0%

191,723 100.0%
184 100.0%
146 100.0%

1 100.0%
N/A

$50 581 99.8%
8 $575 5, 272 99.8%

$50 175 99.4%
56 100.0%

5 $250 91 94.5%
7 $350 1,326 99.5%

112 100.0%
3 $200 2,229 99.9%

6 100.0%
22 100.0%
1 100.0%
61 100.0%
24 100.0%
7 100.0%
20 100.0%
35 100.0%
4 100.0%

94,584 100.0%
15 100.0%
20 100.0%
5 100.0%
2 100.0%
20 100.0%

2 $300 1,339 99.9%
$50 67 98.5%

25 100.0%
$50 35 97.1%
$50 356 99.7%

34 100.0%
376 100.0%

13,728 100.0%
16 100.0%
48 100.0%
2 100.0%
11 100.0%

3 $275 248 98.8%

52 100.0%
12 100.0%
35 100.0%
68 100.0%
6 100.0%



custornerguarantees
1PACIFICORP

Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance

2nd Quarter - Fiscal Year 2005

April-September 2004

District CG Description

Moab CG7 Planned Interruptions

Ogden CG1 Restoring Supply

Ogden CG2 .3 CG3 Appointments

Ogden CG2.4 CG4 Appointments

Ogden CG2.5 CGS Appointments

Ogden CG2 .6 ' CG6 Appointments

Ogden CG2a All Other RCMS Appointmts

Ogden CG3 Switching on Power

Ogden CG4a Estimates - Contact within 2 days

Ogden CG4b Estimates - 5 days

Ogden CG4c Estimates -15 days

Ogden CG5 Responding to Bill inquiries within 10 days

Ogden CGS Responding to Meter Problems within 15 days

Ogden CG7 Planned Interruptions

Park City CG1 Restoring Supply

Park City CG2.3 CG3 Appointments

Park City CG2.4 ; CG4 Appointments

Park City CG2 .5 CG5 Appointments

Park City CG2a All Other RCMS Appointmts

Park City CG3 Switching on Power

Park City CG4a Estimates - Contact within 2 days
Park City CG4b Estimates - 5 days
Park City

2 CG4a Estimates - 15 days

Park City CG5 Responding to Bill Inquiries within 10 days

Park City CG6 Responding to Meter Problems within 15 days

Park City CG7 Planned Interruptions

Price CGI Restoring Supply

Price CG2.3 CG3 Appointments

Price CG2.4 CG4 Appointments

Price CG2.5 CG5 Appointments

Price CG2a All Other RCMS Appointmts

Price CG3 Switching on Power

Price CG4a Estimates - Contact within 2 days

Price CG4b Estimates - 5 days

Price CG4c Estimates - 15 days

Price CGS Responding to Bill Inquiries within 10 days

Prise CGS Responding to Meter Problems within 15 days

Price CG7 Planned Interruptions

Richfield CG1 Restoring Supply

Richfield CG2.3 CG3 .Appointments

Richfield CG2 .4 CG4 Appointments

Richfield CG2.5 CGS Appointments

Richfield CG2a All Other RCMS Appointmts

Richfield CG3 Switching on Power

Richfield CG4a Estimates - Contact within 2 days

Richfield CG4b Estimates - 5 days

Richfield CG4c Estimates - 15 days

Richfield CG5 Responding to Bill Inquiries within 10 days

Richfield CG6 Responding to Meter Problems within 15 days

Richfield CG7 Planned Interruptions

SIC Metro CGI Restoring Supply

SLC Metro CG2 .3 CG3 Appointments

SLC Metro CG2 .4 CG4 Appointments

SLC Metro CG2.5 CGS Appointments

SLC Metro CG2.6 CGS Appointments

SLC Metro CG2a All Other RCMS Appointmts

SLC Metro CG3 Switching on Power

SLC Metro CG4a Estimates - Contact within 2 days

SLC Metro CG4b Estimates - 5 days

SLC Metro CG4c Estimates - 15 days

SLC Metro CGS Responding to Bill Inquiries within 10 days

SLC Metro CGS Responding to Meter Problems within 15 days

SLC Metro CGT Planned Interruptions

Smithfield CG1 Restoring Supply

Smithfield CG2.3 CG3 Appointments

Smithfield CG2.4 CG4 Appointments

Smithfield CG2 .5 CG5 Appointments

Smithfield CG2a All Other RCMS Appointmts

Smithfield CG3 Switching on Power

Smithfield CG4a Estimates - Contact within 2 days

Smithfield CG4b Estimates - 5 days

FYTD 2005
Failures Paid Events Success

80 100.0%

5 $1,100 207,730 99.9%

1 $50 94 98.9%

1 $50 165 99.4%

7 100.0%
N/A

2 $100 484 99.6%

9 $1,350 3,296 99.7%
10 $500 178 94.4%

50 100.0%
1 $50 141 99.3%

1 $50 610 99.8%

$50

1 $50 128 99.2%

3 $850 374 99.2%

5 $250 136 96.3%

14

78 100.0%

$700 93 84.9%
220 1000%

$50 11 90.9%
1,515 100.0%
25,635 100.0%

$50

$50

73 100.0%
949 99.9%

46,852 100.0%
23 100.0%
110 100.0%
6 100.0%

414 100.0%

13 100.0%
71 98.6%
1 100.0%
63 100.0%

Prior Year Comparison
Failures Paid Events Success

1 100.0%
127,814 100.0%

2 $100 248 99.2%

1 $50 122 99.2%
6 100.0%
1 100.0%

177 100.0%
3 $975 3,248 99.9%
7 $350 160 95.6%

55 100:0%

2 $100 106 98.1%
3 $150 641 99.5%

56 100.0%
1 $50 1,254 99.9%

36,211 100.0%
27 100.0%
50 100.0%
2 100.0%
55 100.0%

1 $50 468 99.8%
9 $460 103 91.3%
1 $50 3 66.7%

48 100.0%
3 $150 262 98.9%

13 100.0%.
1 $50 1,233 99.9%

12.454 100.0%
35 1000%
72 100.0%

65 100.0% 1

16 100.0%
60 100.0%
62 100.0%
4 75.0%

1,330 100.0%
21,127 100.0%

6 100.0%
118 100.0%

N/A
25 100.0%

$50 491 99.8%
$50 135 99.3% 2

$50

25 100.0%
110 100.0% 3
131 99.2%
a 100.0%

1,800 100.0% 1

6 $325 260,653 99.9% 1
2 $100 137 98.5%
1 $50 72 98.6% 1

27 100.0%
N/A 1

4 $200 689 99.4%

37 $3,675 7,603 99.5% 23

3 $150 118 97.5% 1
16 100.0%

1 $50 78 98.7% 3
5 $250 1830 99.7% 13
1 $50 149 99.3% 1

2,363 100.0% 5
31,610 100.0%

1

Page 5

$50

25 100.0%
48 100.0%

N/A
100 100.0%
215 100.0%
91 98.9% 1
23 100.0%

82 100.0%
320 100.0%

$50 66 98.5%

7 1000%

49 100.0%
63 100.0%

6 100.0%
330 100.0%

17,434 100.0%
24 100.0%

101 100.0%
N/A

23 100.0%
264 100.0%

$100 123 98.4%
34 100.0%

$150 82 96,3%
107 100.0%
10 100.0%

$50 2,511 100.0%

$50 230,952 100.0%
280 100.0%

$50 87 98.9%
14 100.0%

$50 14 92.9%
599 100.0%

$1,975 7,612 99.7%
$50 114 99.1%

33 100.0%

$150 73 95.9%

$650 1 , 962 99.3%
$50 145 99.3%
$250 2 ,522 99.6%

53,427 100.0%
69 100.0%

78 100.0%
WA

40 100.0%
302 100.0%

$50 122 99.2%

45 100.0%
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Utah - Failures and Events

Filter the table by District and/or Guarantee to see individual District performance or Guarantee performance

2nd Quarter - Fiscal Year 2005
April-September 2004

District
Smithfield

Smithfield
Smithfield

Smithfield
Tooele

Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tooele
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton
Tremonton

Tremonton
Vernal
Vernal
Vernal
Vernal
Vernal
Vernal
Vernal
Vernal
Vernal
Vernal
Vernal
Vernal
Wasatch Collection Center

Wasatch Collection Center

CG Description

CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions
CGI Restoring Supply
CG2.3 CG3 Appointments

CG2.4 CG4 Appointments

CG2.5 CG5 Appointments
CG2a All Other RCMS Appointmts

CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days

CG5 Responding to Bill Inquiries within 10 days
CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions
CGI Restoring Supply
CG2.3 CG3 . Appointments
CG2.4 CG4 Appointments
CG2a All Other RCMS Appointmts

CG3 Switching on Power

CG4c Estimates - Contact within 2 days

CG4b Estimates - 5 days
CG4c Estimates - 15 days
CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions

CG1 Restoring Supply
CG2.3 CG3 Appointments
CG2.4 CG4 Appointments
CG2.5 CG5 Appointments

CG2a All Other RCMS Appointmts

CG3 Switching on Power
CG4a Estimates - Contact within 2 days
CG4b Estimates - 5 days
CG4c Estimates - 15 days

CG5 Responding to Bill Inquiries within 10 days

CG6 Responding to Meter Problems within 15 days

CG7 Planned Interruptions
CG8a Respond in 5 days
CG8b Respond in 7 days

FYTD 2005 Prior Year Comparison
Failures Paid Events Success Failures Paid Events Success

68 100.0% 77 100.0%

83 100.0% 88 100.0%

15 100.0% 6 100.0%

1,853 100.0% 185 100.0%

36,232 100.0% 30206 100.0%

19 100.0% 2 $100 61 96.7%

30 100.0% 18 100.0%
1 100.0%
50 100.0% 38 100.0%

3 $175 1,133 99.7% 4 $250 302 98.7%
41 100.0% 1 $50 41 97.6%
8 100.0% 8 100.0%
30 100.0% 21 100.0%

$50 112 99.1% 1 $50 102 99.0%
10 100.0% 10 100.0%

3,010 100.0% 39 100.0%

10,402 100.0% 2 $100 16.673 100.0%

$50 11 90.9% 19 100.0%
47 100.0% 37 100.0%

$50 42 97.6% 28 100.0%
160 100.0% 1 $250 208 99.5%
64 100.0% 3 $150 61 95.1%
29 100.0% 14 100.0%
28 100.0% 41 100.0%
44 100.0% 61 100.0%
9 100.0% 6 100.0%

212 100.0% 54 100.0%
5,668 100.0% 4,720 100.0%

10 100.0% 32 100.0%

108 100,0% 1 $50 69 98.6%
N/A N/A

120 100.0% 76 100.0%
$75 232 99.6% 241 100.0%

80 100.0% 5 $250 75 93.3%
26 100.0% 8 100.0%
63 100.0% 44 100.0%
31 100.0% 55 100.0%

4 100.0% 4 100.0%

45 100.0% 252 100.0%
24 100.0% 67 100.0%
24 100.0% 43 100.0%

241 $17,475 1,239,828 99 .98% 186 $12,500 986, 378 99.985'.

1- Moab - CG4a failures have increased as a result of a new estimator , operations clerk and manager in the area . Training and process safeguards have been

implemented to address this issue.

2- Park City - CG4c failures have Increased as a result of increased growth and work . They are also training a new estimator, which draws on productivity , but will ease

future workload issues.

Page 6
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1/141, PACIFICORP

Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance

2nd Quarter - Fiscal Year 2005
April-September 2004

District Guarantee

American Fork CG4a
American Fork CG4b
American Fork CG4c
American Fork CG5
American Fork CG6

Cedar City CG4a

Cedar City CG4b

Cedar City CG4c

Cedar City CG5
Cedar City CG6

Jordan Valley CG4a

Jordan Valley CG4b

Jordan Valley CG4c

Jordan Valley CG5

Jordan Valley CG6
Laketown/Woodruff CG4a

Laketown/Woodruff CG4b

Laketown/Woodruff CG4c
Laketown/Woodruff CG5

Laketown/Woodruff CG6

Layton CG4a

Layton CG4b

Layton CG4c

Layton CG5

Layton CG6

Moab1 CG4a

Moab CG4b

Moab CG4c

Moab CG5

Moab CG6

Ogden CG4a

Ogden CG4b

Ogden CG4c

Ogden CG5
Ogden CG6

Park City CG4a

Park City CG4b

Park City CG4c

Park City CG5

Park City CG6

Price CG4a

Price CG4b

Price CG4c

Price CG5

Price C06
Richfield CG4a

Richfield CG4b

Richfield CG4c

Richfield CG5

Richfield CG6

Description
Estimates - Contact within 2 days
Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

Estimates - Contact within 2 days

Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days

Estimates - Contact within 2 days

Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days

Estimates - Contact within 2 days

Estimates - 5 days

Estimates - 15 days

Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

Estimates - Contact within 2 days

Estimates - 5 days
Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

Estimates - Contact within 2 days

Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days
Responding to Meter Problems within 15 days

Estimates - Contact within 2 days

Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

Estimates - Contact within 2 days

Estimates - 5 days

Estimates - 15 days
Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

Estimates - Contact within 2 days

Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

Estimates - Contact within 2 days

Estimates - 5 days
Estimates - 15 days

Responding to Bill Inquiries within 10 days

Responding to Meter Problems within 15 days

FYTD 2005 Prior Year Comparison

YTD Count YTD Avg* YTD Count YTD Avg*

212 1 182 1

67 1 49 1

104 13 112 12

513 5 396 6

44 4 35 5
228 1 235 1
72 <1 91 1

141 4 138 3
214 4 245 5
25 2 23 3
138 1 175 1
41 1 56 <1

77 7 91 9
1274 4 1326
161 3 112
29 1 24 1

9 <1 7 <1

19 1 20 3
49 5 35 4

1 11 4 7

71 2 67 2

20 1 25 1

45 5 35 4

364 4 356 5

32 3 34 5
54 3 52 5
17 1 12 <1

27 8 35 7

63 3 68 5
2 2 6 9

178 1 160 2
50 <1 55 <1

141 4 106 3
610 4 641 4

73 3 56 3
136 1 103 2

78 <1 3 <1

93 9 48 6

220 5 262 6

11 6 13 8

65 1 66 1

16 <1 7 <1

60 5 49 8
62 4 63 4

4 10 5 11

135 1 123 <1

25 <1 34 <1

110 1 82 2

131 4 107 4

8 2 10 4
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Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance

2nd Quarter - Fiscal Year 2005
April-September 2004

District

SLC Metro

SLC Metro

SLC Metro

SLC Metro

SLC Metro
Smithfield

Smithfield
Smithfield
Smithfield

Smithfield
Tooele
Tooele

Tooele
Tooele
Tooele
Tremonton
Tremonton

Tremonton
Tremonton

Tremonton
Vernal
Vernal

Vernal
Vernal

Vernal

Guarantee Description

CG4a Estimates - Contact within 2 days 118 1

CG4b Estimates - 5 days 16 1

CG4c Estimates - 15 days 78 6

CG5 Responding to Bill Inquiries within 10 days 1830 4

CG6 Responding to Meter Problems within 15 days 149 4

CG4a Estimates - Contact within 2 days 91 1

CG4b Estimates - 5 days 23 1

CG4c Estimates - 15 days 68 3

CG5 Responding to Bill Inquiries within 10 days 83 5

CG6 Responding to Meter Problems within 15 days 15 4

CG4a Estimates - Contact within 2 days 41 1

CG4b Estimates - 5 days 8 1

CG4c Estimates - 15 days 30 7

CG5 Responding to Bill Inquiries within 10 days 112 4

CG6 Responding to Meter Problems within 15 days 10 5

CG4a Estimates - Contact within 2 days 64 1

CG4b Estimates - 5 days 29 1

CG4c Estimates - 15 days 28 9

CG5 Responding to Bill Inquiries within 10 days 44 5

CG6 ,Responding to Meter Problems within 15 days 9 3
CG4a Estimates - Contact within 2 days 80 <1

CG4b Estimates - 5 days 26 1

CG4c Estimates - 15 days 63 4

CG5 Responding to Bill Inquiries within 10 days 31 4

CG6 Responding to Meter Problems within 15 days 4 7

FYTD 2005 Prior Year Comparison

YTD Count YTD Avg* YTD Count YTD Avg*

114

33

73
1962
145

122

45
77

88

6
41

8
21

102
10

61
14
41
61
6
75

8
44

55
4

Moab's high average response for CG4a is due to a few requests where it took longer to contact customer than the required time
frame. Failure payments were made to customers where valid exemptions did not apply.

1
<1

7
5

4

1

5
2

1

8
5
5

2
2

9

5
5

2
1

7
5

4
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Utah - Outage Restoration Performance

2nd Quarter - Fiscal Year 2005
April-September 2004

FYTD 2005

# Customers interrupted

District Outage >5 minutes

American Fork 100,825
Cedar City 88,128
Jordan Valley 234,740
Layton 98,533
Moab' 14,878
Ogden 207,730
Park City' 46,852
Price ' 25,635
Richfield 21,127
SLC Metro 260,653
Smithfield 31,610
Tooele 36,232
Tremonton 10,402
Vernal 5,668

Prior Year Comparison

% Restored

Within 3 hours
84.9%
87.6%
83.3%
88.9%
75.7%
85.1%
77.5%
79.2%
91.8%
83.5%
79.4%
94.5%
95.5%
86.8%

# Customers interrupted

Outage >5 minutes

73,287
33,768
191,723
94,584
13,728
127,814
36,211
12,454
17,434
230,952
53,427
30,206
16,673
4,720

% Restored

Within 3 hours
92.2%
88.4%
89.6%
86.2%
66.8%
84.0%
86.9%
89.4%
84.0%
89.1%
82.1%
95.6%
80.4%
94.0%

1- More dispersed areas are experiencing slightly slower response due to staff locations , distance to outage locations and potential for supply
alternatives in the event of an outage . This results in restorations slightly below the target for these three districts.

2- In Park City, a series of contractor underground dig-ins resulted in long outages for a sizable number of customers.

Page 9
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Utah - Non-Guarantee Field Response Performance
FIELD Orders
2nd Quarter - Fiscal Year 2005

April-September 2004

FYTD 2005 Prior Year Comparison

District YTD Count YTD Avg YTD Count YTD Avg

American Fork 198 4 191 4

Cedar City 76 4 106 3

Jordan Valley 514 13 558 6

Laketown/Woodruff 4 6 7 2

Layton 197 5 220 3

Moab 1 18 12 28 7

Ogden 589 3 502 4

Park City 98 6 91 5

Price 34 4 32 4

Richfield 47 5 54 3

SLC Metro 700 9 592 7

Smithfield 60 6 67 5

Tooele 80 6 74 3

Tremonton 36 9 40 5

Vernal2 25 13 30 5

2676 2592

1- The Moab district had three FLD work requests that closed more than 30 days after initiation.
These requests inflated the district average.

2- The Vernal district had four FLD work requests that closed more than 30 days after initiation.
These requests inflated the district average.
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Utah - Non-Guarantee Field Response Performance
Tree Trimming Orders
2nd Quarter - Fiscal Year 2005
April-September 2004

District

American Fork

American Fork
Cedar City
Cedar City
Jordan Valley
Jordan Valley

Layton
Layton

Moab

Moab*

Ogden

Ogden

Park City

Price

Price*

Richfield*

SLC Metro

Smithfield

Smithfield

Tooele

Tooele

Tremonton

Vernal

Description

Resolved by Customer Contact

Site Inspection Required

Resolved by Customer Contact
Site Inspection Required

Resolved by Customer Contact

Site Inspection Required
Resolved by Customer Contact

Site Inspection Required
Resolved by Customer Contact

Site Inspection Required
Resolved by Customer Contact

Site Inspection Required

Site Inspection Required

Resolved by Customer Contact
Site Inspection Required
Site Inspection Required
Site Inspection Required

Resolved by Customer Contact

Site Inspection Required

Resolved by Customer Contact

Site Inspection Required

Site Inspection Required
Site Inspection Required

FYTD 2005

Count Avg Count Avg

0 0 1 1
188 3 107 3
0 0 1 2

35 7 42 5
0 0 4 3

843 5 361 3
0 0 1 1
185 3 142 2

1 3 3 9

17 21 15 11

0 0 6 2

582 3 371 2

54 6 31 5

0 0 1 4

42 11 37 7

32 11 21 9

1810 4 894 3

1 <1 1 5

67 7 65 6

0 0 1 1

48 4 26 6

28 8 28 3

27 5 24 6

3960 2183

Prior Year Comparison

* These average are a result of a few requests completed after more than 30 days (Richfield 1, Price 2 , Moab 4 ). Contacts were made with the

customers within 5 days , and the onsite work was completed in the regular schedule for the remote areas.

Average = Average working days from customer call to resolution by contact only, or where necessary , average working days from customer call to site

inspection.

Note: Emergency work is always inspected and completed as soon as possible. For non-emergency requests, customers are contacted within ten days, and where necessary,

the customer is Informed the work will be inspected on the next scheduled visit to the district. Such visits may be several weeks in the future.
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METER SETS - REPORT BY DISTRICT

RESIDENTIAL/SMALL COMMERCIAL

NORTHERN UTAH
LOCATION Apr . Sep 2004 A r - Sep 2003

Total
Meters
Set

Total
Within
5 Days

%
Within
5 Days

Total
Meters
Set

Total
Within
5 Days

%
Within
5 Days

Jordan Valley 3319 1941 58.5% 2534 2392 94.4%
La on/Davis 996 801 80.4% 1041 1017 97.7%
Laketown 22 14 63.6% 54 50 92.6%
Metro 1606 1149 71.5% 1716 1613 94.0%
Ogden 954 739 77.5% 1014 1014 100.0%
Park City 475 333 70.1% 465 433 93.1%
Smithfield 322 292 90.7% 270 270 100.0%
Tooele 260 237 91.2% 311 306 98.4%
Tremonton 71 52 73.2% 85 85 100.0%
Woodruff 0 0 0.0% 1 1 100.0%

TOTAL 8025 5558 69.3% 7491 7181 95.9%

SOUTHERN UTAH
LOCATION Ap r A r - Se 2003

Total
Meters
Set

Total
Within
5 Days

%
Within
5 Days

Total
Meters
Set

Total
Within
5 Days

%
Within
5 Days

American Fork 1257 1108 88. 1% 889 879 98.9%
Cedar City 360 306 85.0% 568 532 93.7%
Moab 69 55 79.7% 158 144 91.1%
Price 17 12 70.6% 51 51 100.0%
Richfield 55 41, 74.5% 229 229 100.0%
Vernal 84 71 84.5% 37 37 100.0%

TOTAL 1842 1593 86.5% 1932 1872 96.9%

TOTAL UTAH
40CATION: Apr, Se 2004 A r - Sq _ 2003

Total
Meters
Set

Total
Within
5 Days

%
Within
5 Days

Total
Meters
Set

Total
Within
5 Days

%
Within
5 Days

ITOTAL UTAH utsull 71ST a o
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TEMPORARY METER SETS - REPORT BY DISTRICT

NORTHERN UTAH
LOCATION. Apr, - Se .2004 A r - Se 2003

Total
Meters
Set

Total
Within

10
Days

%
Within

10
Days

Total
Meters
Set

Total
Within

10
Days

%
Within

10
Days

Jordan Valley 1697 1477 87.0% 1680 1678 99.9%
La on/Davis 562 545 97.0% 908 902 99.3%
Laketown 13 13 100.0% 18 18 100.0%
Metro 515 498 96.7% 576 575 99.8%
Ogden 344 334 97.1% 677 677 100.0%
Park Cit 227 210 92.5% 221 221 100.0%
Smithfield 114 114 100.0% 198 198 100.0%
Tooele 221 220 99.5% 187 187 100.0%
Tremonton 13 12 92.3% 39 39 100.0%
Woodruff 0 0 0.0% 0 0 0.0%

TOTAL 3706 3423 92.4% 4504 4495 99.8%

SOUTHERN UTAH
,LOCATION,-- A r - Sep 2004 A r - Sep 2003

Total
Meters
Set

Total

Within

10

Days

%

Within

10

Days

Total
Meters
Set

Total

Within

10

Days

%
Within

10
Days

American Fork 752 738 98.1% 620 619 99.8%
Cedar City 260 259 99.6% 254 252 99.2%
Moab 24 24 100.0% 18 18 100.0%
Price 4 4 100.0% 12 12 100.0%
Richfield 14 14 100.0% 38 38 100.0%
Vernal 16 16 100.0% 15 15 100.0%

TOTAL 1070 1055 98.6% 957 , 954 99.7%

TOTAL UTAH
LOCATION Apr - Sep 2004 Apr - Sep2003

Total
Meters

Set

Total
Within
5 Days

%
Within
5 Days

Total
Meters
Set

Total
Within
5 Days

%
Within
5 Days

TOTAL UTAH 4776 44161 _ 93.8% 54611 °
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