1900 §:W. Fourth Avenue
Portland, Oregon 97201

#PACIFICORP , A

Pacific Power Utah Power

" \t}:[’\ﬂ{w}‘i hP U?tﬁi‘ﬂco
SERVICE COMHSSION VIA OVERNIGHT MAIL

000 N -1 A 1y 003723

May 28, 2004 e ..
RECEIVED

Utah Public Service Commission
Heber M. Wells Building, 4™ Floor
160 East 300 South

Salt Lake City UT 84111

Attention: Julie P. Orchard, Commission Secretary

RE: Docket No. 98-2035-04 ScottishPower/PacifiCorp Merger Commitments

Please find enclosed PacifiCorp's annual report for the period April 2003 through March 2004
detailing the Company's performance in meeting the Customer Guarantees which were agreed to as
a result of the merger between ScottishPower and PacifiCorp.

In December 2003, a new tracking system was implemented in our Metering Business. Due to
additional programming that will be required to accommodate this new tracking system, the meter
set and temporary meter reports will be delayed.

If you have any questions or require further information, please call me at (503) 813-7408.

Sincerely,

Carole Rockney, Director,
Customer and Regulatory Liaison

¢. Abdinasir Abdulle - Utah Division of Public Utilities
Rea Petersen - Utah Division of Public Utilities
Matthew Wright - Executive Vice President, Power Delivery

Enclosures
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' Due to new technology implemented to dispatch/track meter sets, a new report will be developed and forwarded during July
2004.
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customerguarantees
WPACIFICORP

Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance

4th Quarter - Fiscal Year 2004
April 2003-March 2004

FYTD 2004 Prlor Year Comparlson
| YTD Count YTD Avg*

American Fork CG4a Estimates - Contact within 2 days 311 1 338 3
American Fork CG4b Estimates - 5 days 97 1 63 1
American Fork CGéc Estimates - 15 days 196 12 231 19
American Fork CG5 Responding to Bill Inquiries within 10 days 797 5 756 5
American Fork CG6 Responding to Meter Problems within 15 days 70 5 49 8.
Cedar City CG4a Estimates - Contact within 2 days 419 1 454 P
Cedar City CG4b Estimates - 5 days 156 1 198 L]
Cedar City CG4c Estimates - 15 days 248 3 266 . o4
Cedar City CG5 Responding to Bill Inquiries within 10 days 438 4 46T Y S
Cedar City CGé6 Responding to Meter Problems within 15 days 47 3 21 6
Jordan Valley CG4a Estimates - Contact within 2 days 341 1 352 1.
Jordan Valley CG4b Estimates - 5 days 112 <1 146 =1
Jordan Valley CG4c Estimates - 15 days 205 10 186 8
Jordan Valley CG5 Responding to Bill Inquiries within 10 days 2271 4 2915 5
Jordan Valley CG6 Responding to Meter Problems within 15 days 219 5 184 8
Laketown/Woodruff . CG4a Estimates - Contact within 2 days 39 2 51 3
Laketown/Woodruff CG4b Estimates - 5 days 9 <1 8 <1..
Laketown/Woodruff CG4c Estimates - 15 days 33 3 36 2
Laketown/Woodruff CG5 Responding to Bill inquiries within 10 days 75 4 82 5
Laketown/Woodruff CG6 Responding to Meter Problems within 15 days 6 7 2 11
Layton CG4a Estimates - Contact within 2 days 121 1 100 1
Layton CG4b Estimates - 5 days 53 1 33 N B
Layton CG4c Estimates - 15 days 65 4 59 8
Layton CG5 Responding to Bill Inquiries within 10 days 669 5 765 5
Layton CG6 Responding to Meter Problems within 15 days 70 5 57 8
Moab CGda Estimates - Contact within 2 days 108 3 107 2
Moab CG4b Estimates - 5 days 35 1 23 %t
Moab CG4c Estimates - 15 days 75 5 76 T
Moab CG5 Responding to Bill Inquiries within 10 days 120 5 131 4
Moab CG6 Responding to Meter Problems within 15 days 12 6 12 -5
Ogden CGda Estimates - Contact within 2 days 291 2 311 3
Ogden CG4b Estimates - 5 days 101 <1 78 oy
Ogden CG4c Estimates - 15 days 192 4 204 A
Ogden CG5 Responding to Bill Inquiries within 10 days 1234 4 1166 - B
Ogden CG8é Responding to Meter Problems within 15 days 109 3 87 e
Park City CG4a Estimates - Contact within 2 days 195 2 202 2
Park City CG4b Estimates - 5 days 22 <1 10 1
Park City CGdc Estimates - 15 days 162 4 - 180 4
Park City CG5 Responding to Bill Inquiries within 10 days 477 6 445 8
Park City CGb6 Responding to Meter Problems within 15 days 30 6 27 9.
Price CGda Estimates - Contact within 2 days 129 1 116 <1
Price CG4b Estimates - 5 days 26 1 30 <1
Price CG4c Estimates - 15 days 105 7 82 2
Price CGh Responding to Bill Inquiries within 10 days 121 3 121 )
Price CG6 Responding to Meter Problems within 15 days 16 6 4 7
Richfield CGda Estimates - Contact within 2 days 242 <1 263 1
.Richfield CG4b Estimates - 5 days 59 <1 80 1
Richfield CGdc Estimates - 15 days 171 1 175 4
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customerguarantees
WPACIFICORP

Utah - Guarantee Field Response Performance

Sort the table by District or Guarantee to see individual District performance or overall Guarantee performance

4th Quarter - Fiscal Year 2004
April 2003-March 2004

FYTD 2004 Prior Year Comparison |

I Y0 Count YTD Avg®
Richfield CG5H Responding to Bill Inquiries within 10 days 225 4 211 \ 4
Richfield CG6 Responding to Meter Problems within 15 days 18 4 11 7
SLC Metro CG4a Estimates - Contact within 2 days 206 1 322 1
‘SLC Metra CG4dh Estimates - 5 days 59 <1 118 <1
"SLC Metro CG4c Estimates - 15 days 126 7 203 7
SLC Metro CG5 Responding to Bill Inquiries within 10 days 3556 5 3841 i3
SLC Metro CG6 Responding to Meter Problems within 15 days 262 4 VA -2
Smithfield CGda Estimates - Contact within 2 days 190 1 181 1
Smithfield CG4b Estimates - 5 days 69 <1 62 <1
Smithfield CG4c Estimates - 15 days 123 3 112 4
Smithfield CG5 Responding to Bill Inquiries within 10 days 182 4 169 b
Smithfield CGo Responding to Meter Problems within 15 days 15 2 9 8
Tooele CGda Estimates - Contact within 2 days 69 1 107 1
Tooele CG4b Estimates - 5 days 17 1T # o
Tooele CG4c Estimates - 15 days 50 8§ 66 7
Tooele CG5 Responding to Bill Inquiries within 10 days 188 4 182 5
Tooele CG6 Responding to Meter Problems within 15 days 21 4 - 18 13
Tremonton CG4a Estimates - Contact within 2 days 102 1 107 s 2
Tremonton CG4b Estimates - 5 days 24 2 .- 3B 1
Tremonton CG4c Estimates - 15 days 75 10 77 g
Tremonton CG5 Responding to Bill Inquiries within 10 days 127 5 108 4
Tremonton CG6 Responding to Meter Problems within 15 days 11 4 9 8
Vernal CG4a Estimates - Contact within 2 days 174 1 114 1
Vernal CG4b Estimates - 5 days 17 1 23 <t
Vernal CG4c Estimates - 15 days 132 8 72 A
Vernal CG5 Responding to Bill Inquiries within 10 days 102 4 107 4
Vernal CG6 Responding to Meter Problems within 15 days 10 7 2 13
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customerguarantees

WPACIFICORP

Utah - Outage Restoration Performance

4th Quarter - Fiscal Year 2004
April 2003-March 2004

American Fork
Cedar City
Jordan Valley
Layton

Moab

Ogden

Park City
Price
Richfield

SLC Metro
Smithfield
Tooele
Tremonton
Vernal

100,482
52,825
321,214
113,539
15,933
238,802
52,168
21,344
36,630
382,251
76,307
40,468
23,591

FYTD 2004

L bser

90.2%
90.0%
86.0%
63.2%
88.5%
81.6%
91.4%
87.3%
87.6%
76.3%
91.8%
81.9%
94.0%

Prior Yeay Comparison

# Customers interrupted % Restored

Qutage >5 minutes Within 3 hours
169,658 98.0%
69,807 86.6%
392,831 83.6%
140,011 93.1%
27,491 83.8%
380,848 87.2%
30,448 75.3%
36,249 97.6%
44,693 e
378,807 84.2%
60,253 85.4%
44,795 896.2%
26,474 01.9%

_ gz88 96.7%
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customerguarantees
WPACIFICORP

Utah - Non-Guarantee Field Response Performance

FIELD Orders
4th Quarter - Fiscal Year 2004
April 2003-March 2004

FYTD 2004 Prior Year Comparison
YTD Count  YTD Avg
American Fork 397 18 240 4
Cedar City 172 5 224 4
Jordan Valley 957 8 925 7
Laketown/Woodruff 8 2 10 2
Layton 359 13 506 4
Moab 49 14 40 10
Ogden 907 6 965 9
Park City 168 18 183 14
Price 50 12 79 10
Richfield 91 9 88 3
SLC Metro 1130 10 1165 12
Smithfield 119 18 97 14
Tooele 125 4 175 5
Tremonton 59 7 60 M
Vernal 47 18 67 4
4638 4824
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customergquarantees
WPACIFICORP

Utah - Non-Guarantee Field Response Performance
Tree Trimming Orders

4th Quarter - Fiscal Year 2004

April 2003-March 2004

FYTD 2004 Prior Year Comparison
Count Avg
American Fork Resolved by Customer Contact 1 1 0 .0
American Fork Site Inspection Required 184 3 170 4
Cedar City Resolved by Customer Contact 1 2 R 0
Cedar City Site Inspection Required 71 6 .45 5
Jordan Valley Resolved by Customer Contact 4 3 .5 w3
Jordan Valley Site Inspection Required 1008 4 714 - 49 ko
Laketown/Woodruff ' Site Inspection Required 7 122 o 0
Layton Resolved by Customer Contact 1 1 5§ (LS
Layton Site Inspection Required 268 3 165 - 2%
Moab Resolved by Customer Contact 3 9 1. 1
Moab Site Inspection Required 41 17 8 22
Ogden Resolved by Customer Contact 6 2 oo 2
Ogden Site Inspection Required 701 3 - 647 2
Park City Resolved by Customer Contact 0 0 1 <1
Park City Site Inspection Required 42 7 35 10
Price Resolved by Customer Contact 2 2 0 S0
Price Site Inspection Required 50 7 61 11
Richfield Resolved by Customer Contact 1 1 2 2
Richfield Site Inspection Required 33 12 43 19
SLC Metro Resolved by Customer Contact 0 0 25 1
SLC Metro Site Inspection Required 2217 4 1740 4
Smithfield Resolved by Customer Contact 1 5 3 4
Smithfield Site Inspection Required 103 6 64 7.
Tooele Resolved by Customer Contact 1 1 0 0
Tooele Site Inspection Required 49 6 42 7
Tremonton Site Inspection Required 39 6 32 kS
Vernal Site Inspection Required 35 5 37 A
4869 3766

' TRE requests received in this district are worked from the Rexburg, idaho office. Seven requests were delayed as a result of a routing error, which has been Identified and
corrected.

* Average = Average working days from customer call to resolution by contact only, or where necessary, average working days from customer call to site
inspection.

Note: Emergency work is always inspected and completed as soon as possible. For non-emergency requests, customers are contacted within ten days, and where necessary,
the customer is informed the work will be inspected on the next scheduled visit to the district. Such visits may be several weeks in the future.
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