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-BEFORE THE UTAH PUBLIC SERVICE COMMISSION-

------------------------------------------------------------------------------------

In the matter of the complaint of:
CRYSTAL LEE HURTADO,
          Complainant, 
     vs.
PACIFICORP, d/b/a Utah Power & Light
Company,
          Respondent

)
)
)
)
)
)
)

DOCKET NO. 02-035-06

REPORT AND ORDER

-------------------------------------------------------------------------------------------

ISSUED: October 4 2002

By The Commission:

Complainant filed her formal complaint in this matter on July 11, 2002. PacifiCorp responded on August 7, 2002, with
an Answer to Formal Complaint. On August 8, 2002, PacifiCorp filed a request for an expedited hearing. The
Commission attempted to schedule a hearing, but due to medical reasons related to Complainant's pregnancy, no hearing
was immediately scheduled. On August 27, 2002, PacifiCorp filed a Motion to Dismiss for Mootness. The grounds for
the motion are that PacifiCorp committed that it will not withhold or terminate electrical service to Complainant because
PacifiCorp had determined that it had written-off the entire disputed amount when the co-account holder filed
bankruptcy.

On the basis that this matter has been settled, we enter the following:

ORDER

NOW, THEREFORE, IT IS HEREBY ORDERED, that:

1.  The Complaint of Crystal Lee Hurtado against PacifiCorp is dismissed.

2.   If any party wishes to proceed further, it may file a written petition for review within 20 days of the date of this
Order. Failure to do so will forfeit the right to appeal to the Utah Supreme Court.

DATED at Salt Lake City, Utah, this 4th day of October, 2002.

/s/Douglas C. Tingey
Administrative Law Judge

Approved and Confirmed this 4th day of October, 2002, as the Report and Order of the Public Service Commission of
Utah.

/s/Stephen F. Mecham, Chairman

/s/Constance B. White, Commissioner

/s/Richard M. Campbell, Commissioner

Attest:

/s/Julie Orchard
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Commission Secretary
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