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Pursuant to the Notice of Request for Filing of Comments issued August 10, 2007, 

by the Public Service Commission of Utah (Commission) in this docket, Utah Clean 

Energy (UCE) respectfully submits its comments regarding the Division of Public 

Utilities’ (DPU) proposed Evaluation Plan of Questar Gas Company’s (QGCs) Demand 

Side Management (DSM) Pilot Program.   

UCE supports the DPUs proposed evaluation plan1.  As proposed by the Division, 

the evaluation process would include a First Year Limited Evaluation (FYLE) and an 

Ongoing Evaluation (OE).  UCE supports the Division’s plan that the FYLE focus more 

heavily on process evaluation and data collection, and that the OE focus more heavily on 

impact evaluation. The Division’s plan (Plan) appears to be adequate to facilitate and 

ensure meaningful and informative program evaluations.  Further, UCE asserts that the 

                                            
1 Memorandum (Report and 1st Quarter Review of 2007 QGC DSM programs), dated July 25, 2007 
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FYLE should include a comparison of QGC’s programs, administration and uptake to that 

of other natural gas utilities’ first-year DSM efforts. 

Role of Evaluation Types 

First Year Limited Evaluation – Process evaluation is an important aspect of DSM 

evaluations (especially early in program development).  Further, due to the limited amount 

of quantifiable program activity within the first year timeframe (as compared to subsequent 

years), the natural gas savings data collected through impact evaluation would be limited 

and therefore less reliable. In light of this, UCE supports the Division’s plan to de-

emphasize the role of impact evaluation in the FYLE while focusing on process evaluation 

and data gathering. 

  

Ongoing Evaluation – The OE as described in the Plan is intended to be a 

quantitative evaluation to determine if the program is delivering cost-effective energy 

efficiency and natural gas savings for customers. UCE supports the Division’s suggestions 

that the OE should focus more heavily on M&V of the quantifiable aspects of the program 

through impact evaluation, using industry-accepted methods of engineering and statistical 

analysis, and that a comprehensive impact evaluation should encompass program activities 

from the program launch through the three-year pilot timeframe.2  The latter activity will 

provide more robust results as opposed to carrying out impact evaluation sooner.3 

Although impact evaluation will be emphasized under the OE, UCE recognizes the role 

that process evaluation and data collection will continue to play.   

                                            
2 Division of Public Utilities, Report and 1st Quarter Review of 2007 QGC DSM programs, Docket No. 05-
057-T01 
3 Presentation by Headman, B., Quantec, DSM Program Evaluation and Cost Effectiveness, Questar Gas 
DSM Advisory Group, April 4, 2007 
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Through the process of impact evaluation, the OE could attempt to quantify what, if 

any, market transformation may be taking place as a result of QGC’s aggressive public 

education and marketing campaign, its support of the state’s building codes, as well as its 

partnership with market actors.  Market transformation is fundamental to the long term 

success of natural gas efficiency - making high efficiency measures and practices, and 

associated cost savings more widespread throughout the marketplace. 

 

RESPECTFULLY SUBMITTED:  

August 24, 2007. 

 

______________________________ 
    Sarah Wright, Director 
    Utah Clean Energy 
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CERTIFICATE OF SERVICE 

This is to certify that a true and correct copy of UTAH CLEAN ENERGY 

DEMAND SIDE MANAGEMENT (DSM) PROGRAM EVALUATION 

COMMENTS was served upon the following persons on the service list by electronic mail 

on August 24, 2007. 

Michael Ginsberg 
Patricia E. Schmid 
Assistant Attorney Generals 
500 Heber M. Wells Building 
160 East 300 South 
Salt Lake City, UT  84111 
mginsberg@utah.gov 
pschmid@utah.gov 
 

Barrie McKay 
Manager of Regulatory Affairs 
Questar Gas Company 
(801) 324-5491  
Salt Lake City, UT  84111 
Barrie.McKay@questar.com  
 

Paul H. Proctor 
Reed T. Warnick 
Assistant Attorney General 
500 Heber M. Wells Building 
160 East 300 South 
Salt Lake City, UT  84111 
pproctor@utah.gov 
rwarnick@utah.gov 

Roger J. Ball 
1375 Vintry Lane 
Salt Lake City, UT  84121 
ball.roger@gmail.com 
 

Gary A. Dodge 
Hatch, James & Dodge 
10 West Broadway, Suite 400 
Salt Lake City, UT  84101 
gdodge@hjdlaw.com 
 

Kevin Higgins 
Neal Townsend 
Energy Strategies 
39 Market Street, Suite 200 
Salt Lake City, UT  84101 
khiggins@energystrat.com 
ntownsend@energystrat.com 
 

F. Robert Reeder 
William J. Evans 
Parsons Behle & Latimer 
201 South Main Street, Suite 1800 
P.O. Box 45898 
Salt Lake City, UT  84145-0898 
bobreeder@parsonsbehle.com 
wevans@parsonsbehle.com 
 

Roger Swenson 
Energy Consultant 
US Magnesium LLC 
238 North 2200 West 
Salt Lake City, Utah 84116 
roger.swenson@prodigy.net 
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Betsy Wolf 
Utility Ratepayer Advocate 
Salt Lake Community Action Program 
764 South 200 West 
Salt Lake City, UT  84101 
bwolf@slcap.org 
 

 

 
 I also served the above comments upon the members of the Natural Gas 

DSM Advisory Group by electronic mail on August 24, 2007. 

 
Craig Anderson Craig.anderson@questar.com 
Sara Baldwin  sbaldwin@utahcleanenergy.org 
Roger Ball* Ball.roger@gmail.com  
Marlin Barrow mbarrow@utah.gov 
Steve Bateson Steve.bateson@questar.com 
Denise Beaudoin dbeaudoin@utah.gov  
Colleen Bell Colleen.bell@questar.com  
Jeff Callor Jeff.callor@questar.com  
Mark Case mcase@etcgrp.com  
Jamie Dalton jdalton@utah.gov 
Susan Davis Susan.davis@questar.com  
Dan Dent Dan.dent@questar.com 
David Dismukes dismukes@lsu.edu  
Gary Dodge* gdodge@hjdlaw.com  
Kevin Emerson Kevin@utahcleanenergy.org 
Bill Evans bevans@parsonbehle.com  
Justin Farr jfarr@energystrat.com  
Kelly Francone kfrancone@energystrat.com  
Wayne Gelder Wayne.gelder@questar.com 
Howard Geller hgeller@swenergy.org 
Pam Giles Pam.giles@quetar.com  
Dan Gimble dgimble@utah.gov  
John Harvey jsharvey@utah.gov 
Sandra Ishii Sandra.ishii@questar.com  
Mike Johnson mrjohnson@utah.gov 
Don Jones Don.jones_jr@pacificorp.com 
Chris Keyser ckeyser@utah.gov 
Sam Liu hliu@utah.gov 
Jim Meyers jmeyers@naima.org  
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Barrie McKay Barrie.mckay@questar.com 
Jeff Millington Jeff.millington@questar.com  
Cheryl Murray cmurray@utah.gov 
Eric Orton eorton@utah.gov 
Artie Powell wpowell@utah.gov 
Phil Powlick philippowlick@utah.gov 
Ritchie Priddy rdpriddy@aol.com  
Carol Revelt crevelt@utah.gov 
Gary Robinson Gary.robinson@questar.com 
Carolyn Roll croll@utah.gov 
Darren Shepherd Darren.shepherd@questar.com   
Tanya Silva tsilva@utah.gov  
Gary Spangenberg gspangen@utah.gov  
Roger Swenson* roger.swenson@prodigy.net 
David Thomson dthomson@utah.gov  
Glen Watkins Glen.watkins@questar.com 
Becky Wilson rlwilson@utah.gov 
Betsy Wolf* bwolf@slcap.org 
Sarah Wright* sarah@utahcleanenergy.org 

*on service list and member of Natural Gas DSM Advisory Group list 
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