
 

 

 
-BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH- 

---------------------------------------------------------------------------------------------- 
 
In the Matter of the Formal Complaint of 
Robert E. and Susan Slattery against Questar 
Gas Company 
 
In the Matter of the Investigation and the 
Consolidation of Dockets of the Formal 
Complaints against Questar Gas Company 
Relating to Back-Billing 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

 
DOCKET NO. 08-057-18 

 
 
 

DOCKET NO. 08-057-11 
 
 

ORDER CONSOLIDATING DOCKETS 
 

---------------------------------------------------------------------------------------------- 
 

ISSUED: July 15, 2008 
 
By the Commission: 

  On April 1, 2008, the Commission issued an Order Consolidating Dockets 

(“Consolidation Order”) consolidating numerous customer complaint dockets relating to recent 

billings from Questar Gas Company (“Questar”) for gas allegedly consumed by customers over 

the past two years but not previously billed by Questar due to recently identified problems with 

the measurement of the customers’ gas consumption.  The Consolidation Order also stated any 

similar complaints filed in the future would be automatically consolidated under Docket No. 08-

057-11. 

  On June 16, 2008, Complainants Robert and Susan Slattery filed a formal 

complaint against Questar which raises substantially the same issues as the previous complaints 

consolidated in Docket No. 08-057-11.  However, due to administrative oversight, the subject 

complaint was not immediately consolidated into Docket No. 08-057-11. 

  On July 7, 2008, Questar filed a Motion for Stay of Proceedings and for 

Enlargement of Time to Respond to Complaint (“Motion”) noting complainants’ allegations are  
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substantially the same as those encompassed by Docket No. 08-057-11 and requesting that 

further proceedings in the subject docket, including Questar’s obligation to respond to said 

allegations, be stayed until Commission decision in Docket No. 08-057-11. 

  Having reviewed the subject matter of Docket No. 08-057-18, as well as 

Questar’s Motion, the Commission determines to consolidate Docket No. 08-057-18 into Docket 

No. 08-057-11.  As such, Questar’s Motion is moot. 

  Wherefore, it is hereby ORDERED: 

 1. The above-entitled dockets are consolidated. 

 2.  All future proceedings will be conducted in and matters addressed using Docket 

No. 08-057-11. 

  DATED at Salt Lake City, Utah, this 15th day of July, 2008. 

        
  

  /s/ Ted Boyer, 
Chairman 

 
    

  /s/ Ric Campbell, 
Commissioner 

 
    

  /s/ Ron Allen, 
Commissioner 

Attest: 

 
/s/ Julie Orchard 
Commission Secretary 
G#58054 Docket No. 08-057-18 
G#58095 Docket No. 08-057-11 


