Questar Gas Company
333 South State Street

QUESTAZR -

Sait Lake City, UT 84145.0360
Fax 801 324 5935

Legal Department

September 12, 2012

June and Robert Fuell
P.O. Box 571604
Murray, UT 84157

Re: Questar Gas Company, Account No._

Dear Mr. and Mrs. Fuell:

This letter is in response to the recent customer calls from Mr. Fuell requesting an
affidavit from Questar Gas Company (“Questar Gas™) regarding a money order returned by the
issuing bank. Questar Gas assures you that this letter is accurate and verified to the best of
Questar Gas’ knowledge.

On May 18, 2012, Questar Gas’ payment processing department posted a money order
for $195.00 that was sent to Questar Gas for payment on account no. . On May 29,
2012, the money order was returned unpaid. The money order was stamped “REFER TO
MAKER” and “RETURN UNPAID NON-TREASURY ITEM.” Questar Gas is only able to
accept legal tender for the unpaid amounts due on account no. _

Questar Gas, then, followed its standard procedures upon notification of returned
payments, as explained in Linda Kizerian’s letter to you dated July 11, 2012. As a courtesy,
Questar Gas waived the $20.00 ‘Returned check’ fee as authorized in Section 8.03 Fees and
Charges of the Questar Gas™ Utah Natural Gas Tariff, PSCU 400, as approved by the Public
Service Commission of Utah.

The returned money order, a copy of which is attached and also provided to you by Ms.
Kizerian, should serve as evidence that payment was not made on your account. According to the
Questar Gas records, the last payment on account no. ||| i »vas made on March 19, 2012.

As aresult, account no. _ is delinquent and requires payment. According to
Questar Gas records, an urgent notice of pending service termination was left on the door at
service address 207 West Plumtree Lane Apt 21, Midvale, Utah, on September 6, 2012.

In order to avoid any further collection activity in accordance with Questar Gas
procedures, Questar Gas requires immediate payment in full of $204.47. If you have any further
questions, please call 801-324-5555.

Arminda Jurgenson =+  Corporate Counsel = Tel 801 324 5555





