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 Questar Gas Company (Questar Gas or Company) respectfully submits these Reply 

Comments to the Action Request Response issued by the Division of Public Utilities 

(Division) and to the Memorandum issued by the Office of Consumer Services (Office) 

November 14, 2014 in the above-referenced docket. 

I.  BACKGROUND 

 On October 14, 2014 Questar Gas filed an Application for approval of the 2015 year 

budget for energy efficiency programs and Market Transformation Initiative (Application).  

On October 14, 2014 the Commission issued an action request for the Division to file a 

response to the Company’s Application.  On October 28, 2014 the Commission issued a 

notice of filing and comment period in this docket and allowed for interested parties to file 



comments on or before Friday November 14, 2014.  On November 6, 2014 Mr. Dan Dent 

filed comments related to the Application.  On November 14, 2014 the Division filed its 

response to the Commission’s action request and the Office filed comments in this docket. 

The Division’s response made note of the Company’s projected 2015 overall 19% 

increase in decatherm (Dth) savings, reduction of 13% in the cost per Dth saved, and the 

projected participation decrease of 12%.  The projected reductions in the 2015 cost per Dth 

saved are a result of the Company’s focus on reducing administrative costs.  The projected 

2015 participation decrease is mainly attributable to the weatherization program and 

specifically the proposed elimination of .30 U-value windows as a rebate-eligible measure. 

The Division’s response recommended approval of the Company’s proposal to adjust 

the minimum annual fuel utilization efficiency (AFUE) for the 98% furnace measure to 

97.5% in the Appliance, Builder, and Business programs for 2015.  The Division also 

supported the Company’s proposal to add smart thermostats to those programs in 2015.  

Additionally, the Division supported adding combined space/water heating equipment, 

condensing infrared heaters, and condensing indirect-fired roof top units as rebate-eligible 

equipment in the Business program in 2015.  

In its action request response, the Division recognized that some parties had concerns 

with the Company’s proposed 2015 Market Transformation Initiative and recommended that 

the Commission direct the Company to conduct a review of that budget with the Advisory 

Group in the first quarter of 2015.  The Division also urged the Company to “always look for 

ways to implement administrative cost reduction steps in order to improve overall program 

efficiencies.”  The Company agrees with this recommendation and notes that, because of its 

continued focus on reducing administrative costs, the budget shows a projected reduction in 



2015 cost per Dth saved.  The Division also recognized that while the low-gas-price 

environment may make it difficult to justify some rebate measures (because of cost 

effectiveness concerns), there is overall value to the ThermWise program objectives.  The 

Division closed its analysis indicating support of the 2015 budget and with the 

recommendation that the Commission approve the Company’s Application. 

The Office recommended that the Commission take the following actions: reject the 

Market Transformation Initiative budget proposal as filed and require it to be filed separately 

for the 2015 marketing year and for all subsequent years; approve the remaining Energy 

Efficiency (EE) budget request along with proposed program changes, including removing the 

Energy Comparison Reports from Market Transformation Initiative and separately funding 

that program; order the Company to immediately discontinue use of any advertisements that 

refer customers to fallprep.com or the Rocky Mountain Gas Association (RMGA) rather than 

to a more general referral to licensed and qualified contractors; and order the Company to 

discontinue allowing the use of Therm and ThermWise images on the RMGA website. 

 
II.  DISCUSSION 

The Company supports the recommendation made by the Division to provide greater 

detail and insight into the Market Transformation Initiative.  The Company plans to discuss 

the Market Transformation strategy and planned expenditures in the first Advisory Group 

meeting of 2015. 

 The Company met with the Office in an effort to address its proposed actions.  The 

Company proposed the following: 

1. The Market Transformation Initiative will continue to be filed as a component of the 
EE budget.  In the first Advisory Group meeting of 2015, the Company will lead a 



discussion on Market Transformation strategy and how the findings of the 2014 
Lighthouse survey are incorporated into that strategy.  The Company will also include 
an explanation of Market Transformation strategy in all future Application filings. 

2. By December 1, 2014 the Company will discontinue referring customers directly to 
RMGA. The Company will also edit the Fallprep.com website to exclude any 
reference to RMGA.  

3. In consultation with the Advisory Group, the Company will develop a written policy 
on third-party usage of the ThermWise® brand and images. 

4. By December 1, 2014 the current ThermWise® image will be removed from the 
RMGA website.  Future usage of ThermWise® images will be consistent with the 
written policy developed by the Company with the input of the Advisory Group. 
 
The Company is authorized to represent that the Office supports this approach in lieu 

of its prior recommendations. 

III.  CONCLUSION 

 The Company requests that the Commission approve the Application as filed with an 

effective date of January 1, 2015. 

DATED this 25th day of November, 2014. 
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