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2014-2015 BYU STUDENT-LANDLORD RENTAL AGREEMENT

Name: @’(\\*“\\\ %Q‘Q%Kg | Cell Phone:

Student’s E-mail Address

A PN GRS TR e RS TR BTG

Driver's Licenss # and State

Permanent Hom'e Address|

Permanent Phone: Student 1.D. #

Educational lnstitun'on:\}‘\’ﬁ\(\ \\Q\\\\\ W(\\\i % S\\\l Social Sec. #:

This Contractis Entered into an Today's Date:

. Date of Bi

Landlord’sLocalAgenL FCSCOMMUNWYMANAGEMENT - i Local Agent's Address: 4495'N University Ave Suite 100, Py

Landiord’s Exmialil Address: landiord@happyvalleycondos.or " |Agents Phione: 801-373-9678 '|Agent's FAX: 801-601-0

) .-

CERTIFICATIONS OF STUDENT STATUS: | hereby certify that | am a “student” and am eligible to rent and reside In BYU Contracted Off-Campus Housing, ;
that Is, | am a full or pant-time student of BYU, enrclled In daytime or evening classes; or, | have applied to BYU or a qualifying institution and been accepted
envolled in and will pravide proof of attending at least 75% of classes at an LDS institute program for credit; or, | am a student of an educational institutior ‘
administered Title X sex segregated housing through common off-campus {andlords (Utah Valley University, Stevens Henager College, Provo Coliege, Pa

Marninello Schools of Beauty, Acaydia School of Aesthetics, Aveda Institites Pravo, Nomen-Global Language Centers, American Institute of Medical a
Renalssance Acaderne De Hair Deslgn, Selnate International Schoof), and 1 have elected to live in such housing under the terms and conditions , ound hereln 2
attending BY U or a qualif ying Institition upon request, | further centify that | have never been evicted nor had my tenancy teminaled from BYU Contacted F
Residential Living Standards nor have | been dismissed, suspended, nor have | withdrawn (in lleu of belng suspended or dismissed) from BYU for non-ac
understand if 1 am banned from BYU, [ am not eligible to live in BYU Contracted Housing, { agree to five in Contracted Housing under the princiy..s of
Standards, and the gender separatlon poficy and remain eligible as a student as defined in this paragraph. | recognize and understand that my T 'iflearin
material to and relied upon by the landlord in entering into this rental agreement and any misrepresentation found herein or change in student status Is reason o

of tenancy and such other legal and equitable remedies as the landlord may pursue. As a BYU student, | understand and agree that the landlord is reied |

semester/term through my BYU that | am a resident, with a current contract and will provide BYU my residential address, *(See paragtaph #10) stud
RESIDENTIAL LIVING STANDARDS: | agree to comply with, and acknowledge the Jandlord's and my responsibliity to maintain the Resldentiat Living Ste

(collectively refested to as “Resklential Living Standards™) and to help othes students maintaln the same. My violation of these standards shall be sufticient cau
Guests of the Opposite Sex: Visitors of the opposite sex are permitted in living rooms and kitchens, but not in the bedrooms, or private hallways. The use
members of the opposite sex Is not appropriate unless emergency or civility dictate otherwise and then only if the safety, privacy, and sensftivity of
Jeopardized. Visiting hours may begln after $:00 a.m, and extend until 12:00 midnight. Fiday night visiting hours may extend until 1:30 a.m. Landlords may est
petiad if vaitten notice s given to students,

Conduct; All students and residents shall be required to conduct themselves In a manner consistent with the BYU Honor Code including abstalning from
consuming alcoholie beverages, tobaceo, tea, coffee, or harmful drugs both on and off the premises of Contracted Housing, Involvement with gambling
indecent, or offensive material, obscene or Indecent conduct or expressions, disorderly or disruptive conduct, or any other conduct or action inconsistent with tl
the sole discretion and judgment of the University, Is not permitted on or off the premises of Contracted Housing. All guests must comply with the Residential
on the premises of Contratted Housing. Students are expected to help their quests and other residents understand and fulfill their respansibility under the Reslt
and the BYU Honar Cade.

Dress and Grooming Standards: All students of Contracted Housing are required to know the BYU dress and grooming standards and ablde by them. (Th
above apply to students at all times Whether on or off campus.) Student iniﬁals_,@@ .

eI

UNIVERSITY CONVICTED SEX OFFENDER POLICY: The University has determined that convicted sex offenders, whether required to register or not, pose
present danger to residents fiving in Contracted Housing, and are riot permitted 1o ve in Contracted Houslng. | hereby certify that | am NOT a convicted sex ¢
to rent and reside in Contracted Housing. Student Initials,

1. RENTAL AND PARKING ACCOMMODATIONS: The landlord will provide the follow ing rental acconwnodations, commonly know n as ‘
located at_345 N Belmont Place #1389 Provo, UT 84608 w hich the landiord w arrants has received a BYU contract or will receive a finz
by the occupancy date In paragraph 2 below and will remain contracted by the Off-Campus Housing Office at Brigham Young University i
contract. Apartment number or brlef description of facility rented: 139 js to be occupied by a maximum of ONE {1 person(s). sedromarent
or IS NOT entitled to the exclusive use of stall # 139 w hich is COVERED RESERVED / UNCOVERED RESERVED/ X STALL / OTHER} NO
has a total of _3_off-street parking spaces available and has contracted w ith BYU for a maximum of _3 _tenants in this uni.

2. TERM OF CONTRACT; Occupancy shall begin on the 12 _ day of February, 2015 (“Commencement of Tenancy”), and shail -erinaat
of .

Ag_ril , 2015. Rental rate: Total rant for this perlod will be $1350.00 payable in equal payments of $450.00 due in advance on the 4057
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3. LATE FEES: The rent is to be paid to EGS COMMUNITY MANAGEMENT at the follow ing address: 495 N Univers ity Ave Suite 100 PR F;
if the student talls to pay rent in full no less than 5 days after itis due, student shall pay to landlord a late fee of $25.00, plus $5.00 for eac g
the rent continues to be unpald. Late fees shall not be exorbitant and must bear a reasonabie relationship to actual damages suffered.

4. UTILITIES: Tenant is required to place utlities in histher name. The student will be responsible for GAS, ELECTRICITY, and TELEPH
indicated: (water (sewer (garbage (internet (cable.If a box is checked, this utilty is the responsibility of the student. This

place utlities In his/her name. A utliity contract betw een roommates can be filled out and printed from the Off-Campus Housing w ebsite
och,byu.edu/PDF/Utilty ContractFillable.pdf

&, SECURITY DEPOSIT: The student will pay & security deposit to the landiord upon the signing of this Agreement. $450.00_shall br
DEPOSIT, and $ WA _shall-be the NON-REFUNDABLE DEPOSIT-{regardiess-of -contractlength). Totatdeposits-shallnot-exceed-tw-o month’

6. CONDITION OF PREMISES:

A The student accepts the premises and any improvements as being i good order and repalr, reasonable cleantiness included, unless otherwise indiceted In v
must be submitted to the Jandford within 48 hours of commencement of occupancy, The student shall retum possession of the premises to the landlord n
received, reasonable cleanliness included, reasonable weas and tear and damages by the elements excepted.

B, IF RENTING SIGHT UNSEEN, i.e. Tenant has not had the opportunity to inspect the unit covered by this lease, then the landlord warrants that the unit tn
will be in good, habitable condition and will conform to any, *model unkt shown to tenant in all material respects except as agreed. If the unlt is not In good v.ond?-,
to the model unit in some material respect, except as agreed to, tenant may give written notice to fandlord that unless the deficiency is comected within @ sy
the rental agreement will be void. if the landlord fails to comect the deficiency within the specified reasonable time, tenant has no further obligations unde; ih
the tandiord must return all monles previously pald to him by tenant regardless of how denominated. *(Model units are for show purposes. Assigned units may

paint color, furnishings and/or décor, but must contaln appliances and fumnishings In keeping with what was shown)

7. TERMS AND CONDITIONS OF AGREEMENT: Students and landlords agree to abide by applicable City, County, State, and Federal laws governing the
Agreement, and the rental property. No modifications of this Agreement may be made by strike-out or other wiiting except as provided herein. In additlon o t
of this Agreement, the fandlord may establish, in witing, addenda and house rufes covering, for example, check-i/check-out procedures, etc. Any addf
Including the addenda, house rules, or procedures established by the landlord must be attached to this Agreement at the time of its signing and # the addition
supersede any part of this Agreement, they are invalld and unenforceable. In addition, written addenda and house rules that are uniawful, oppressive, unreason:
not be enforced in mediation, arbitration or by any court,

A FEES, COPIES, AND RECEIPTS: All fees and nonrefundable poctions of the deposit must have a clearly defined purpose and the amount stated in writing @
and shall not be exorbitant and must bear a reasonable relationship to actual damages suffered or costs incurred, The landlord shall provide the tenant v
agfeements, addends, house rules, and bills at the time of agreement or bilfing, and shall provide a receipt for any money pald in cash at the ime of payment,

B. KEYS: An entry key must be provided for each resident at the time occupancy begins. Each key will have a code number stamped on the key along with *d

lost or stolen, the lock must be re-keyed. A charge wifl be assessed to tenant(s) for alf lost keys, keys not retumed, or re-keying. Units equipped with 2 lock e
keys see the addendum.

8. RESIDENTIAL LIVING STANDARDS: The landlord agrees to exercise reasonable effort to maintain and enforce the Residential Living Standards as defined
tegal or equitable remedy . Landlord’s f ailure to take reasonable steps to maintain and enforce these standards after agtual or wiitten natice of any violation whic

of the student from any source will constitute a material breach of this agreement and grounds for student to end the tenancy, either party may submit the ¢
written notice to the CCR or the matter may be submitted by the BYU Off-Campus Offlce. Violation of the Residential Living Standards by the student shall
this agreement and grounds for termination and eviction.

DO NOT SIGN UNTIL YOU READ AND UNDERSTAND THE TERMS AND CONDITIONS ON THE REVERSE SIDE

QA palis : '

i
Landlord or Agent Date Student Date j / l ¢ / /5

e A T S AT i A A I T ST e

T ENATA

9. DISPUTE SETTLEMENT: When an owner and a BYU student fail to settle any controversy with respect to the rental facilities or to their rental Agreement(
faith effort on their own, all such controversies shall be submitted to the BYU Center for Conflict Reselution (herelnafter “CCR") for binding mediation/arbitratio
make a good faith eftort to settle such controversy through mediation and to be governed by the Mediation Rules of the CCR unless the CCR declines 1o med ¥
mediation £ails (o resolv.e the prablem, either.party may request_arbitration.by the CCR..1f elther-party sequests arbitration, both.partles agree to.submit to the
and be bound by its decislon as rendered in accordance with its rules and regulations. The parties agree that the CCR arbitvators have sole and exclusiv -
questions of law and fact and may grant any remedy or refief that the arbitrators deem just and equitable, including specific performance. Any BY U student v
an arbitsator's decision will have a hold placed on his of her university records and a stop and discontinuance on registration. Landlords who fali to comply with
in material hreach of thelr BYU contract for their facilities which then will be terminated. if civil court action Is pursued to enforce the terms of this Agreement
or the arbitration award, the non-prevailing party agrees to pay all costs In connection therewith, Including a reasonable attarney's fee, Other non-8YU studenty
dispute procedures provided by thelr own Institutions. Any landlord or facility that does not comply with any decision ar mediation will not be eligible fo
Contracted Houslng, Eviction: If a BYU student requests mediation atter an eviction notice has been served, the CCR must schedule medlation within 72 ¢
days,

2

10. STUDENT OBLIGATIONS: The student agrees to use the propernty as his or her personal residence. The student shall malntain the interfor ot the property o
and sate condition, use reasonable care In consumption of utifities and services fumished by the landlord, and avoid unreasonable noise or other disrupti k
peacefut enjoyment of the premises by the fandlord and other students. The student shall be responsible for any damage to the property beyond reasonabl
student, members of the student's family, or persons invited on the propeny by the student. The student shall not make, or cause to be made, any alteratior
-contents without £lrst- obtaking the waltten-consent of the Jandord. The student agrees to noty the Janlord in ypitinn about ey needed repairs or Violatlons

. chrome-extension:/bpmepldpdmajfig pehidcefolg mkfalcMevws/gowt. html U5




. 282015 139C (1).00C

Residential Living Standards Involving other students or residents.  *The BYU student agrees to update their residential address on myB8YY eash scmyo terftn
result In non-compliance fees of up to $175 and housing holds aftecting thelr ability to register.

11, REPARS AND MANTENANCE: The landiord agrees to maintain, at landlord's expense, both the interor and exterior of the property and any provided fumis.
safe, reasonably clean, and operable condition and comply with all applicable State, County, and City laws and the most recent edition of the BYU Minis
Contracted Off-Campus Housing. The landlord shall respond promptly to any emerngency, urgent problem. or ¢ritlcal repair on the property and work with due di
repairs or correct the problem. Specified critical repairs and the reasonable time to commence action for each are defined in the BYU Off-Canpus Housing Ha
The BYU Off-Campus Housing Handbook 1s incorporated herein by reference. When there are non-critical problems on the property or a complaint about a {5
comply with the BYU Minimum Specifications or any other applicable laws, the landlord shall respond in a reasonable time period and work with due diligence to ¢

12. LIABILITY OF LANDLORD: The landiord shall not be liable for any damages or losses to person or property caused by the student, other persens, the ¢
other catastrophes unless the same is due to the negligence of the landiord, The student is strongly advised to secure insurance to protect his of her property fi

13, BELAYED POSSESSION: if the landlerd 1s unable to deliver possession of the premises at the commencement date of this Agreement, the tenam shall me
and may elect 1o terminate this Agreement at any time untit possession Is delivered. The fandlord shalf be flable for any damage caused thereby through
commer t hefeof. if pe fon is not delivered, or untll the day the tenant terminates, whichever Js earfier, This provision suvives termination until dam¢

14, TERMINATION OF UNIVERSITY CONTRACT: Upon five days written notice to the landlord or its agent, students may terminate this Agreement at any tim i
not have a contract to provide BYU Contracted Houslng or is over-occupled. The landlord agrees 10 remit within 5 days the balance of any prepald rental an
any student electing 1o terminate his or her Agreement in accordance with this paragraph. The landlord may retain only & pro rata portion of nonrefundable fees.

15, FIREARMS, WEAPONS, FIREWORKS, AND EXPLOSIVES: Unless prior written consent is received from the landlord and all other students In the dwelling,
the landlord or its agent, ¥t residing In the same dwelling as the student, may Store, keep, or maintaln on the premises any firearms, weapons, fireworks, ¢
Kknives {except reasonable cutlery), or other items which, in their Intended use, are capable of inflicting serious personal injury.

16, PETS: No pet(s) shall ever be kept on the premises without written consent of the landiord and all students in the rental unit.

17. GUESTS: The student may not have ovemight guests without notice to and written consent of the landlord and of all other students In the #xelling. if cot
student shall have only ovemight guests of the same geader as desigrated for the dwelling, The landlors may chasge the student haviagovemight grests 2 fes
rata portion of the rent unless a fee is agreed to elsewhere In this contract, All guests must comply with the BYU Honor Code and Residential Living Siandargs

18. PEACEFUL POSSESSION AND EXERCISE OF RIGHTS: {
A. The tandlord shali ensure the qulet enjoyment ang peaceful possession of the dwelling for the student and shall not unjustly evict the student, Nmwad paity

against the other or against other students for the exercise of his or her rights under this Agreement and Utah law.

B. All students Tiving in rooms where computers, veb cameras, and/or other image recording/transmitting devise exist shouki discuss with their roommates upp

such equipment’s use 1o provide appropriate privacy and comfort for all residents. If roommates are unable to agree on parameters, the Center for Confliet itr
mediate the concern.

T T PRI

19, RIGHT OF PRIVACY AND INSPECTION: Except in case of an emergency which threatens life or property, the landiord may not enter the property without
of the residents or after at least 12 hours written notice. Such 12 hours written notice may be given o any fegal-aged person in the rental unit or by posting a &
place stating such Intent to enter. The landlord may enter the propenty after 12 hours wrilten notice only during reasanable hours and after knocking and ¢
inspecting the premises, making necessary repairs or improvements, supplying necessary sefvices, or showing the unit. Whenever the student requests the (
or provide agreed upon services, consent is deemed to have been given to the landlord to enter without a 12 hours notice but only to make the requested
knocking and-at reasonable hours. Howeves, i the student gives any reasonable verbal or wiitten ebjection to the landlord before entry, even whan repairs ha
fandiord may not enter the property at that time. if the student’s objectlon is not reasonable and the student refuses to allow the fandlord lawful access, the land
contract andfor charge the student for damages, if any. The landiord and landlord's agents are responsible for josses of, or damage to, personal prope:
negligence of landlord or kandlord's agents who enter Without student consent, or In violation of this paragraph.

20, TRANSFER OF STUDENTS; Unless circumstances warrant an immediate transfer, upon 7 days written notice to the student, the landlord may transfer th
sultable apartment or room other than orlginally assigned for the purposes of consoiiating students or other Justifiable reasons. In all cases where the landiore
tandiord's own pumoses, the landlord agrees to pay teiephone transter fees and nonrefundable wtility hookup fees, if any, plus $40 per person to cover other
amounts shall be offered, at the student's option, elther as an immediate payment to the student or as a credit toward the next money obligation due landlord 1

21, RENTAL DEPOSIT: Students shall not be required to pay a deposit exceading two months rent. The landlord may apply the secusity deposit to any of the .
the student:

A. rent owed under the terms of this contract,

B. damage to the property done by the student individually, or by persons invited on the property by the student, beyond reasonable wear and tear,

C. other tees provided for in this Agreement, and

D. cieaning of the unit, unless reasonably cleaned by the student, reasonable ‘wear and tear-expected.

The halance of any deposit and prepald rent, if any. and a vaitten #emization of any deductions from the deposit, and reasons therefore, she¥ be delivered ¢
within 30 days after terminatian of the rental agreement, or within 15 days after recefpt of the student’s new malling address, whichever is later, The student shi
designated agent of the location where payment and notice may be made or malled. If there Is damage to the reated premises, this period shali be extent

jandlord in had faith fails to provide the student the appropriate refund and statement within the appiicable time period stated above, the studunt rmay rect
peanalty of $100 and court costs.

22. TERMINATION BEFORE COMMENCEMENT DATE: At any time not less than 90 days before the commencement date in paragraph 2 of this Agi2er
terminate this Agreement by giving vaitten notice to the other party and paylng a $50.00 tee to be paid at the time notice of termh?ation is gh{en._ When the @
termination, any prepaid rental and/or deposit monies owed by the landlord shall be refunded to the student within 30 t{ays of the notice Pf t.ermmanon, Whe %I i
of termination, any prepald rental andjor deposit monies owed by the landlord shall be refunded to the student at the time notice of termination Is given. If notic

aMer the 90th day before the commencement date In paragraph 2 of this Agreement, the terminating party may terminate this Agreement only upon cont
Agreement,

23, TERMINATION BY STUDENT OR AUTOMATIC TERMINATION: The Agreement may be automatically terminated or terminated by the student, prior to its ¢
charges prorated through the last day of tenancy under the following clrcumstances -ang-conditions:
A. Death of the student,
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B, If the student leav es schoof due to a verified unforeseeable and unexpected catastrophic loss or serious fllness. In such instances, termination of the Agreet

oA e
e et

accemable vadfication has wekan placs. Studeat shall fofal soacunity depos andlagal. dedustions.

C. i the student leaves school due 1o & verified call into active miltary duty, the student may temminate further contractual obfigatlon after § days writte
outlined in the Service Members Civil Refief Act of 2003,

D. If, at any time during the term of the contract, the student graduates {rom BY U or Is required o do an internship for graduation which necest ates learin
may terminate with 120 days written notlce and shall forfelt security deposit and legal deductions. After receiving the 120 day written notice the Landlord ¢
semester, relent the rental space and thus relieve the student of any further obligation under this Agreement or continue ta coliect rents for the ful} duaticr
student’s rent obfigation continues 120 days from the date written notice is given to the landlord.

E. After student gives notice of his or her intent to vacate the property, if the student or landlord finds a suitable substitute student who executes 3 aew rer
landlord, the student may terminate without penalty or further contractual obligation, The last day of tenancy shall be the day hefore the substitute teniincy
shall not unreasonably decline to aceept any suitable substitute student or aid the student in finding and renting the propeny to any suitable substitute stuse.
the student a reasonable fee for costs of early termination under this subsection provided such fee Is agreed to in wiiting. If the student finds a sultable stbst
landiord refuses to accept in a timely manner, the student may terminate without penalty or further contractual obligation. No subleasing or assignment fs pem
to by landlord,

F. After witten notice from the student of any matesial, substantial, or continving breach of this Agreement by the landlord or of a failure of the landlord to 1
raaintain the Residential Living Standards and the landlord falls to comect the problem within a reasonable amount of time, the student may terminate Wit
- cortractued oblgetion wpon vaitten notice of temmination, o, n the 2 e ¥ ey 3 by the student, the studem may recelve a rehalte in reat as deter
court of law.

24, TERMINATION BY LANDLORD: In any of the follawing instances the fandlord may elect to teminate this lease, re-enter and take possession of the prem
student in Writing pursuant to Utah Law:

A. faifura of the student to make any payment requiced under this Agreement when dus;

B. when the cost of damages caused by the student or his or her invitees exceeds the amount of the security deposit;

€., when the student causes any material, substantial, or continuing b h of this Ag t;

D. when the student violates the Resldential Living Standards, or is not eligible to live in Unlversity Contracted housing as deflned In the Centiflcation of St
above; actions by the tenant do not cancel the conteact, only tenanty.

€, when the student's conduct interferes with other residents' rights to peaceful enjoyment of the premises, recklessly endangers human Jife including sel
assaults, harasses, disturbs the peace of, intentionally damages, defaces or destroys the praperty of, or threatens phy sical harm against other students, the
when the student suffers, pemits, or malatains any nuisance, or any health or safety hazard on the premises,

tandlord shall re-enter and take possession under the terms of this lease only by lawful means pursuant to a court order or after the premises have been surrer
the student. Landlord shall not re-enter by means of force or seek to reciaim the premises by lockout, or termination of essential services. if the Jandlord re
accordance vizh this paragraph, or any the provisions authorizing ferfeliure, the landiosd shadl use bis or her best.efion {0 sevent the pramises on yezsonable
agrees to pay landlord any differences between rent agreed hereln and rent collected from re-rental of the premises for the remaining term of this lease, If U

cavse, falls to comply with legal notices of eviction or ¢court orders, the student agrees to pay all costs of eviction including legal penalties provided by
altomey’'s fee,

TSI

Any successor to the owner's Interest in the premises after the owner and student sign thls contract shall be bound by the provisions .f the coatra

Student Initials

AL AT AL

e
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equired)

THIS IS A LEGALLY BINDING CONTRACT ADDENDUM TO THE BYU RENTAL AGREEMENT
Tenant Further Agrees;

1. topaya mlnlmwn % of theJequired security depositat the 8me the lease Is purchased, in order 10 $ecurethe contracted room. The

to be pald prier to cecupanty, on or before the contract commencement date, mm:dsoagrewlopay:embymewdwo}cod:mthnbdue

TENANT LEASE IS FOR A CONTRACT PERIOD, NOT FOR A CALFNDER MONTH, Payment is divided into monthly Instalimeats for tenant

oonverdence, it may be pald onfine, delivered or mailed to FC5 ¢ i t, 495 N Unf y Ave Suite 100., Provo, UT 84601, Anything

recelved after $:00 pm the 5% day of the month Wil be assesSed an inftial $25 late fes and a $5 late feo every day tate thereafiar, If the 5th falis on 2

holiday or weekand, management must recaive it by the naxt working day, or fata fees will be assessed, NO EXCEPTIONS TO THIS POLICY

IRCLUDING SEMESTER BREAKS WHEN SCHOOL IS NOT IN SESSI{ON.

o ma:ma!n me 1acrmes oowpled it & dean and orderly mannar at 3l Ymes and to pass cleaning [nspections. There will be quarteny, mandatory

Thasa cannot be Tescheduled, If tenang falls to meeta ble cleaning standard, a second i fon Wil be

scheduled as well 28 a s15 00 v&lnspeason feo assessed. If tanant f2ils once again to meet a reasonable d%mng standard, tenant will be tharged

forp | Sleanin at the stardard going rate, notiess than $65.00 per hour. Tenants are required to provide their own dleaning

suppues. Ingluding bvlnowxmedto cleansers, mops b:ooms garbage cans. Cleaning inspections Wil be coaducied on 4 weekly basts if, at any

tme, the unit does not meata bia lavel of

10 honor the management's emergency phone line poticles, The office phone fs B01-373-9678, This phone line ks transfened to a 24-hour volce

message system aftor office hours for emergencies. The 24-hour system will not have access 10 account information or othet non

information. If tenant's csll s answered o tetumed and itis not an emetgency, tenant wiit be bifled $45 (o a ron-amergancy alter-hours cali,

4, to SUBMIT ALL MAINTENANCE REQUESTS to management office [y writing al the first sign of any type of majfunction, leak of problem.
Maintenance requests can be submitted onilia at www.happyvaleycondoes.com.

5. underno diroumnstances Wil Ui focks on the Intertor o exterlor doors (ndluding bedrcoms) be changed or akered in any way without prior written
consent of tha management. A §75 fee will ba chatgad for oach lock that has been tampered with of changed,

8, to paya S75.00 replacament charge for any tost keys or kays not retumed at conlract end, There will also bs a $25 charge for locicouts duriag

business hours and a $45 charge Tor afl after-hout lock-outs, When a front door is aperated with a code, tenant witl not Shara codo vith other

Individuals. }facodedwrgvsm due to tenant negiigencs, a $40 tee wit e charged 1o tyraat.

7. Htenantch 10 seit priof to the i date, a $100 ransfer feo will ba assessed to the tenant’s account. This is a flat,

lable fea, M will try 10 assist tenant In selling the contract, but tenant Is ultimately responsible for selling the lease,

a pro:pecuve buysr does not qualify to purchase the lease, based on student status, age, reatal, credit or criminal history, management
resorves tha fight to refuse transfer of the lease . Tenam Is required to notify management of intent ta sall, and sign all required documantation,
Tenant also agrees that no funds, hield by maragament, from contract-ssiitng tenant's account wit be transferred to contract-buying tenant's
account, Any ﬁmne-al lnosnuvw offered by contract seliing tenant must be paid directly lo contract-buying tenant.

8. that8YUap g uails are intended for Students, ages 18-30, altending a qualifying educational jastitution,
ifbuylnga tmnsferred contract from a previous tenant, new tenan!assumes the cleanliness of the unit as teft by prewous tenant,

1‘ l:, to paya non ref\mdab(e dejposn of ssoo for wpet desning, HVAC fitter exchanges and/or other miscatlaneous tepairs,
. ta

at eonfract end. Uf terant dees not provide a self-add) d stampad

(delivered d’ irecty to the managemem oifica during regular business hours) for a daposit refund within 120 days of contract gnd, tenant’s remaming
dopostt wilt bo forfelted, If tenant owes funds, payment must be made within 16 days, Late fees and collaction fees will continue 1o acxive asif late

tenL in order 10 receive 3 deposit retum, tenant must plete a chack-out i with at end. The time of tha
pection wilt be schaduled by the office,

0 paya $25.00 charga each ime tenant’s chack 18 relumed for any reason. Management witl not ra-deposit a chack that hias not cleared the first

tme. The payment will also be considered late, and tenant will ba assessed late fees as if payment was never recsived, If any furhar checks are

tetumed, management witl no longer accopl tenanls personal checks, Tenant must then pay whth cash:er‘s check, monay order, ¢ash or credt card,

13. topayany di ! onthe 's account e, late foos, NSF fees, lost keys, g, utitties, security
depositnot pakd in toll, otc), first, Thé remainder of the payment $hall then ba apphied to the rent charges,

. fopayathe rexguued Security Deposit st the tims the leass Is signad. This Security Deposit does not apply to reat atany tme. First manth's rantis
due at theck-in.

15, thatif loranyreason the tenant p another individual from putchasi fortably moving in, the tenant witl be chaiged &
minimum $250 fia as well as made responsible for all expected teatal h\come Such reasms {ndude, but are not imited to, uslng other bedrooms
24 slorage, tenant or friend living/sieeplng in the unit without contract or payment to landlord, and bie fiving stand:

. to observe complex rules regarding nolse, pubkc Use areas, access restricted areas, littering, ete, Any fnes Imposed by the HOA as a resuit of
tenant behavior or actions wilt be the responsibiity of sald tenant.

. to be eabirely responsible for Uiities (Gas, Electric eic.), which must be on regaydless of how many tenants are in the unit. These utiiifes mustbe
placed n the tenants’ names immediately upon residency. If not, you will b fined 25% plus the actual cost of each bill. We strongly suggest tnants
contact the utitity companies at Jeast two\veels before cooupancy 1o ensure service at the ime of move-in, Heat must be on and wotking in the uny,
and thet

P must be malntained at a mink of 65°F dusing the vinter months. Tenants wiil bs regponsible for damages if heat ks not
inlained at an tabl UpTites mst remald on in the unit until ot least 6 b, on the contractlerminationdaje. K utities
are noton atthe time o! the move-outmspwhon. all tanants in the unit vall receiva a ‘%K', and deposit will ba (orfeit
18.

there afé to be no candles, incense, or hot applisnces such ag, but nat imited 10, straightening fods, cutfing trons, aven/stovs, ¢1o. left unattended in
any area of the unit. Tenant wil be chaiged for all damages caused by items such as these,

18. no pats of any kind are permitted In the unit. Exceplions necessitated by medical conditians, in accordance with federal lav, wik be documented in

20. ther:gls 10 bo no storage of persona) ftems In the fumaceswater heater utiiity closet—this s a FIRE CODE VIOLATTION, if ftems aré found stored ln

this arpa around the fumacedwatet heater gach tenan will bo fined $250,

to pay rent in the amount of $100/day for any pamal or full days tanant occuples, or leaves personal items in the uait beyond schedu’sd heck-outon

the contract termj date, Allp must be removed from the unit at the time of the scheduled check-out

to ba responsitle for changing l’ghl bufbs and bateries In smoke detactors and kicks In the unil, es necessary, Persunalitems, such as matiress

pads, shower curtains, 8ic,, are to be provided by tenants,

0 not hold unit owner of FOS Commundy Management liable for utifity servica Interruptions, incfuding, but not fmited ta, cable, lntemet, waler, ete.,

and that there shall be no reduction In tent for such Internuptions.

24. payasmrmeﬂlenantmovupos:&ssxomocmeﬂ&elvcsmwaunnwm king in with the g
amoun of deposit if sanant moves out of & unit without checking out through the management office, .

25, topaya$26fine and T bility for to the unit and/or missing fumiture ¥ | Form s not dto within
24 hours of checkdn. FURNHURE MAY NOTBE REMOVED FROM THE APARTMENT FURN\TURE CANNOT BE REMOVED FROM
BEDROOM OR TRADED WITH ANOTHER ROCM. YOU MAY NOT TRADE FURNITURE WITH OTHER UNITS. You may not palnt, add wall
paper, shelves, etc, to your unit without written permission from the office. No serews, walls anchors, or adhesive plcture

hangers should be placed in walls, Sutngs of ight of auy kinds may not he hung In unit. Repalriremoval costs of unauthorized
dewrailor\s or fé‘anges will e

21,

23,

office; and lo forfeit the kil

26.

oy atifie
anagemem upon checkIn, Scme raaTines tequlte parhng ags, itisthe ;enams respoasiblity to pick
.15 the responsiiity of the (enant to inform quests of parking policy. Manademantts

nat rgmrglbla Vortenagt parking, lowing, or impound {ines. . .
28. atany Sme potloss than 60 davs belfore the kase commencement dals, either pary may inata ths lease 2g t by giving writien netice 1o
the other party and paying a $50 fee to be pald al the time notice of termination Is given
29, In tho event of a confEct betwaen any percaived o¢ actual oral agreement and the torms of this contract, the latter shall govern. No FCS employea is
authorized to modify the lerms of lhls contract ofally, Al changes must ba madein writing, and signed by all parties,
taceaive communications from FCS Property tanagement via fext message and ¢ Pa

a3
%&A Tenan

This agresments made and exscuted s _ L] day or 2 (Y 0 1S
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EXHIBIT “B”



PSCU Docket No. 15-057-08
Claimant: Brittnie Boberg

Transcribed phone call of May 11, 2015 between Questar Gas Company and Brittnie Boberg.
Definitions:

QGC: Questar Gas Company and/or its representative.
BB:  Brittnie Boberg

Conversation:
QGC: Questar Gas this is Liz. How may I help you?

BB: Liz, I have a question. Um I lived with two other girls and they just moved out oh like
about a little less than a month ago... And um right before they moved out the girl who was in
charge of like paying you guys um says like all of our bills have been paid and like we are up to
date and like we didn’t know anything cuz like they moved out and everything right...

QGC: Uh um.

BB:  and then I was just gonna to start over. So then I called and then I like put it in my nare
and then like we have not gotten any bills in my name yet. So like I just checked the mail and I
don’t know when it was but there was a like gas payment that was due and they just said like um
it was in her name so not to worry about it. And so I didn’t worry about it. And then I just got
another one today and like let’s see, um I lost it, ok so like one of them was for $211 and I don’t
know what that is for and then another one is for $216. And then I just forgot and then like I got
another one and then with that other one I got like a warning letter and it is all in Kathryn’s name
not my name oh then another one for $177 with a warning that says like if you don’t pay within
ten days your gas is going to be shut off. But I don’t know what happened because like like she
says that we paid it all and we don’t owe anything and they told me that like I was fine cuz like
it was in her name and like I like I paid my part and everything. Now their moved out and then
2?77 deal.

QGC: Ok. Well what... What is your account number or the service address please?

BB: Um okay so I have my account but I think it is under her numb... name right?
QGC: Well I can look it up with your account number and I can still see her information.
BB:  So Ithink it is |

QGC: The phone...

BB: Nono its not, sorry. It is il Is that the right number?
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QGC: -

BB: Uhhu. Cuz like that is the confirmation number or something...
QGC: Tam not pulling either of those numbers up. What is the address?
BB:  So I think it is 454 Belmont Place in Provo Utah.

QGC: 454 Belmont Place

BB: 454 North Belmont Place

QGC: And what is your name?

BB: My name is Brittnie Boberg.

QGC: Thank you Brittnie. Iam just trying to get it to pull up here.

BB: Ok. I’m sorry I don’t really like know how like any idea how it works so
QGC: No that is okay

BB: I’'m like ??? all the help.

QGC: No you are perfectly fine that is what I am here for. Nothing is pulling up on 454
Belmont.

BB: Um okay so maybe it is 454 North Seven Peaks Blvd.

QGC: 454 North Seven Peaks Blvd.

BB: Uhum

QGC: Okay. And what were your roommates’ names that moved out?

BB:  Um it was SN 2nd then I
QGC: Was the account under | name?

BB:  Yeah it was under [N

QGC: Did she spell her name with a “C” or with a “K”

BB:  A“K.” I 21d then N
QGC: "
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BB: Umuh.
QGC: Tl find this address one way or another.

BB: Iam so sorry, I don’t maybe I will check my mail and see if its Oh okay so its 345
Belmont Place Unit 139, is what it says on the envelope thing from you guys.

QGC: Oh okay perfect. That one pulls right up.

BB: Okay awesome.

QGC: Well I am showing that it looks like the service it is still active under || name.
BB: Okay. That’s weird cuz I switched it over to my name the last time I called in and wien |
have a I got an envelope it says my name on it and its saying Oh but you guys work at Questar

Gas so this is from Provo City oh so I guess it is still under her name.

QGC: Yeah I am showing it is under her name but I can definitely see what we need to do to put
it under your name if you like.

BB: Ok yeah I didn’t realize it was like there were two different things. Yeah sorry like T am
so dumb.

QGC: No its perfectly fine. ...You figured it out all on your own. Have you had an account
with us under your name previously Brittnie?

BB: No I haven’t.
QGC: Ok. Will you spell your first and last name please?
BB: It’s B-r-i-t-t-n-i-e and then Boberg is B-o-b-e-r-g

QGC: What is your social security number?

BB:  Its
QGC: And your birthday?
BB:  Iis I

QGC: How about your cell phone number?

BB:  Tts I

QGC: Are you going to be living with any new roommates?
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BB:  Yes. And [ don’t have any of their information.
QGC: That’s okay. Um, your last name is it spelled B like boy-o-b like boy-e-r-g like girl?
BB: Yes.

QGC: Okay. So I will need to have you send us two forms of ID. We can accept it via e-mail,
text or fax. What would be easiest for you?

BB: Um e-mail and what were the other two?

QGC: e-mail, text and fax.

BB: Ok. IfIjusttext it to you guys, like do I just text a picture of it?
QGC: Yep, you will text a picture to an e-mail address.

BB: Oh okay, yeah I can do that.

QGC: Okay, I am happy to give you the e-mail address when you are ready.
BB:  Okay, one second.

QGC: Sure.

BB: Does it work if I can just e-mail it to you either way ?7?? e-mail over to you guys.
QGC: Yeah it sure will.

BB: Ok Iam ready.

QGC: the e-mail is id i-like igloo d-like David at Questar g-u-e-s-t-a-r dot com.

BB: Okay

QGC: And then if you will include your account number as well which is || N
BB:  Okay.

QGC: So when did you move into this apartment?

BB: Imoved in in February but it was all under il 2nd she just moved out like t-o
weeks ago or three weeks ago so...

QGC: Do happen to have your landlords name and telephone number?
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BB: Idon’t.Idon’t have any of that information.

QGC: Well let’s see. Tam just seeing what we can do to get the gas in your name. Can I put
you hold for just a moment Brittnie?

BB: Yeah that is totally fine
QGC: Thank you.

Phone Call Continued from Hold
QGC: Thank you for holding Brittnie. Iam sorry about that wait.
BB: Oh you are totally fine.

QGC: So because you have been living here and benefiting from some of the services but it was
under Katherine’s name. You will have to assume the balance to put the service in your name.

BB: Okay.
QGC: So the balance on the account is $216.44.

BB: Okay, wait. Cuz I have like three envelopes, I don’t know what even ok ok so I can just
keep the ok wait so I can just keep the $216 and not the $177

QGC: Right that one was a previous bill so it is included in the $216.

BB: SolIwill getrid of that. Okay, so, um ok and then like there’s nothing so I will like just
have to pay it by myself, I guess.

QGC: Well we can set up payment arrangements if you’d like, But I have no way to split up
this balance between you and |

BB: Yeah and that yeah I am not I didn’t think you would so is just kind of... Ok so I am ok
and then ok yeah so the account is in my name now right?

QGC: It will be if we can either get a payment or if we set up payment arrangements.
BB: Okay so um like what are payment arrangements? Like what does that mean?

QGC: So we want to work with the past due amount which is $177.59. Is it possible that you
can make that payment within in the next seven days?

BB: Yeah, I can do that.
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QGC: Ok, what day are you able to make that payment on?
BB: Um, today is Monday. I can probably due it on like tomorrow or the next day. I guess.
QGC: Ok so I will give you until the 13" 10 be safe.

BB:  Well can you well actually can you just give me until like Friday just to be like really
safe. Cuz just to be ... Is that is okay?

QGC: Yeah that is just fine.

BB:  So yeah just until Friday just to make sure.

QGC: Ok so that will cover the past due balance. There is
BB: Of

QGC: $177.59...

BB:  So, ok then wait Sorry, so I need to pay the $177

QGC: Yep, $177.59 by this Friday, May 15, and then you will have a remaining current balance
of $38.85. When will you be able to make that payment?

BB: Um so what is the whole thing? Um is that the whole thing the $216.44?
QGC: Correct
BB: Ok. So I can pay all of that by Friday.

QGC: Ok. Wondertful so that will be even better. If you can pay all of that on Friday, then your
next payment won’t be due until June.

BB:  And that is when I split it with my roommates
QGC: With your new roommates yes. All right so I will go ahead and put the account in your
name and then make a note that you will be paying the balance in full this Friday so there will

not be any interruption in service.

BB: Ok perfect. And then um gosh it’s so hard ok and then um ok wait, um how do I pay. Do {
need to send a check to you guys or do I pay online or...?

QGC: Yeah, you can do both of those methods. You can send in a check through the post

office. If you go online you can pay with a checking account or savings account at no additional
charge. If you pay by debit or credit card on line there is a $1.99 fee. We can take payments by
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phone for that same $1.99 fee or if you wanted to make a payment at a pay station they will
charge a $1 so that is if you wanted to do cash, check, card.

BB: Ok. SoifIwanted to go online to pay, where do 1 go online?
QGC: The website is questargas.com.
BB: Ok.

QGC: You will have to register as a new user. And to do that you will have to type in your
account number and the PIN number which is the last four digits of your social.

BB: Ok

QGC: And once you have hit the submit button with your regis... account number and the pin, it
will have you create your own user id and password. And that is what you will use to login in
the future.

BB: Ok. And then I can just pay with my card on there.

QGC: Yep you sure can. There will be a button that says make a payment and it will direct you
to western union.

BB: Ok and like um, like I am brand brand new at this I never done this before. So like with
my roommates so if they give me their card numbers and I like pay it in thirds and like just give
three card numbers or do they just need to give me all their money first and then I’ll just pe~ it
with one, I guess that is easier.

QGC: It’s really up to you. You could do it with three separate cards but the only thing is wiik
our payment system they only allow five card transactions per 30 days.

BB: Ok.
QGC: So it might be easier just to have them give you cash.

BB: Ok so I’ll just do that. And then with the Questar, it is only once a month right? Like the
bill.

QGC: Yep. We usually bill only once every month. Your statements get sent out around the 3™
and they are due at the end of the month.

BB: Oh, so I have a month to pay it?

QGC: Well, not because you have to pay the past due balance from your old roommates.
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BB: Ok yeah Oh okay. So once I pay the $216.44 by this Friday, I will be up to date and then
I won’t get another bill until the first week of June like June 3

QGC: Correct

BB:  And then I will have like until like June 30™ to pay it.
QGC: It will be more like around June 25 that it will be due.
BB: Ok and I can just like pay it anytime

QGC: OfCourse. Yes.

BB: Ok, [ will just like make them pay it as soon as they can okay cool and then ok and so 1
guess [ will just pay that by Friday and then I will be okay, Right? It’s all good.

QGC: Yes you sure will. Did you... Real quick Brittnie, did you want to receive a paper
statement or an electronic statement.

BB: Um...The paper statement.
QGC: Ok. Just mailed to the same address
BB:  Yes. That would be great.

QGC: And if ever you are interested you can also set up auto pay. I know it is difficult when
you have roommates but it is always an option.

BB: Ok Cool. Thank you so much for your help.

QGC: You are certainly welcome. I hope you have a good rest of your day.
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EXHIBIT “C”



QUESTaR

CUSTOMER ACCOUNT ITEMIZATION

Gas [(ITM]
NAME DATE PREPARED BY
Brittnie Boberg June 186, 2015 Elia (801) 324-3557
SERVICE ADDRESS ACCOUNT NO. TURN ON DATE
345 N Belmont Place #139, Provo UT 84606 February 1, 2015
MAILING ADDRESS METER NO. SHUT OFF DATE

Usage Information ~__ Billing Information _ Transaction Information
Servite To Date Meter |, Usage Gus Service |+ Int Previous ** Misc, Total Bill Payments / Adjustments =} Bulunce
Rend CCF DTH Balunce Date -] Payment | +/-{** Adjustment
2/1/2015 $82.46 CF $8.82 $91.28 $91.28
31472015 $60.01 $91.28 $151.29 $151.29
51412015 $37.08 $151.29 $188.37 $188.37
6/3/2015 $24.81 $188.37 $213.18 $213.18
REMARKS:

* R=Rend, C=Calculation, P=Post Card, X=Nieter Chonge, F=Faai Bill

“* Misc: CF=Connection Fee, CK=Returned Check Fes, SO .ac~ "ty Yeposit, MS=Meter Seal, MP=Meter Plug, DM=Dumaged Meter

*** See ndjusment explanation under remarks






