- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

DOCKET NO. 15-057-09

In the Matter of the Formal Complaint of
Henry Chandra against Questar Gas NOTICE OF FILING AND
Company COMMENT PERIOD

NOTICE OF PRE-HEARING AND
SCHEDULING CONFERENCE

ISSUED: July 28, 2015

NOTICE OF FILING

On July 27, 2015, Henry Chandra (Mr. Chandra) filed a formal complaint against Questar
Gas Company (Company). Mr. Chandra alleges that the Company is billing him for past-due
charges accrued by a different account holder at the address where Mr. Chandra now resides. Mr.
Chandra also alleges that the Company should not be allowed to shut down his service, as has
been scheduled to occur on July 27, 2015

NOTICE OF COMMENT PERIOD

Company may submit a response to the above complaint no later than Wednesday,
August 26, 2015.

NOTICE OF PRE-HEARING AND SCHEDULING CONFERENCE

The Commission will hold a pre-hearing and scheduling conference on Thursday
August 6, 2015, at 9:00 A.M. in the Fourth Floor, Room 401, of the Heber M. Wells Building,
160 East 300 South, Salt Lake City, Utah, for the purpose of addressing whether Mr. Chandra's

service may be discontinued during the pendency of this proceeding. Parties should come
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prepared to discuss facts and law relevant to that issue. Parties should also come prepared to
discuss the appropriate schedule and process for this docket going forward.

Individuals wishing to participate by telephone should contact the Public Service
Commission two days in advance at (801)530-6716 or (toll free) 1-866-PSC-UTAH (1-866-722-
8824). Participants attending by telephone should then call the Public Service Commission at one
of the numbers posted above five minutes before the conference to ensure participation.

In compliance with the Americans with Disabilities Act, individuals needing special
accommodations (including auxiliary communicative aids and services) during the conference
should notify the Commission at 160 East 300 South, Salt Lake City, Utah, 84114, (801)530-
6716, at least three working days prior to the conference.

DATED at Salt Lake City, Utah, this 28" day of July, 2015.

/sl Jennie T. Jonsson
Administrative Law Judge

Attest:

/s/ Gary L. Widerburg
Commission Secretary

DW# 267745
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CERTIFICATE OF SERVICE

| CERTIFY that on the 28" day of July, 2015, a true and correct copy of the foregoing
was served upon the following as indicated below:

By E-Mail:

Henry Chandra (braveheartsydney@yahoo.com)

Colleen Larkin Bell (colleen.bell@questar.com)
Jenniffer Nelson Clark (jenniffer.clark@questar.com)
Arminda I. Spencer (arminda.spencer@questar.com)
Leora Price (leora.price@questar.com)

Counsel for Questar Gas Company

Patricia Schmid (pschmid@utah.gov)
Justin Jetter (jjetter@utah.gov)

Rex Olsen (rolsen@utah.gov)

Utah Assistant Attorneys General

By USPS:
Henry Chandra

2799 McClelland St.
Salt Lake City, Utah 84106

Hand-Delivery:

Division of Public Utilities
160 East 300 South, 4th Floor
Salt Lake City, Utah 84111

Office of Consumer Services
160 East 300 South, 2nd Floor
Salt Lake City, Utah 84111

Administrative Assistant



