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fold Dear <<Sample A. Sample>>, "3
Thank you for enrolling in an optional home repair program(s) offered by HomeServe, Dominion Energy's A
home protection partner. Please note that as of <<MM/DD/YYYY>>, your home repair program(s) from
HomeServe can no longer be charged to your Dominion Energy bill.
To ensure uninterrupted coverage, you will need to provide an alternative form of payment. Please mail
back the attached form in the enclosed postage-paid envelope or call 1-833-808-6703. g
Please provide new payment information by <<MM/DD/YYYY>>. If you have any questions, please call i
HomeServe at 1-833-808-6703. &
We hope you enjoy the peace of mind that comes with your home repair program(s).
Sincerely,
James L. Neal 2_?
—
© General Manager 3
Dominion Energy
S
&
HomeServe USA Repair Management Corp. (“HomeServe”), with corporate offices located at 601 Merritt 7, 6th Floor, Norwalk, a
CT 06851, is an independent company separate from Dominion Energy and offers this optional service plan as an authorized N

representative of the service contract provider, North American Warranty, Inc., 175 West Jackson Blvd., Chicago, IL 60604. Your g
choice of whether to participate in this service plan will not affect the price, availability or terms of service from Dominion Energy. ©
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Update New Billing Method

| Sample A. Sample, 123 Any Street, Anytown, ST 12345-6789

Schedule Number: <<Customer Ref>>

Existing Plan(s) & Monthly Pricing: <Product Name> <Price>, <Product Name> <Price>, <Product Name> <Price>,
<Product Name> <Price>,

E-Z PAY

| have enclosed a check for my first payment of <Total Monthly Price>.

| authorize HomeServe to update my billing information and authorize my financial institution to debit <Total
Monthly Price> and all future monthly payments for my plan(s) noted above, plus any applicable taxes, from the
account provided. | understand that my plan(s) will be automatically renewed annually on the same payment terms,
at the then-current renewal price. | have the option to cancel this contract(s) at any time without additional cost to
me by calling 1-833-808-6703.

£9LEe
Jad pue sp|oy

SIGNATURE (required)
PLEASE MAKE PAYABLE TO HOMESERVE

™
2
Matchback ID Code: e g
10pt OCR A Extended 1 [
text box: 2.975" w, + clearance [—37"—<<MatchbackID>> <<Mailcode>>25
375" from Left trim
.375 from Bottom trim 375
.25" clearance right and top

magenta rule line and
measurements do not print RN0973_Dominion_Utah_Off-Bill_Capture_AM-Ltr.indd 1 6/5/18 4:32 PM



Dominion Energy Utah
Docket No. 18-057-07
Exhibit C

Page 2 of 3

8.5"
g
fi
fold N ~ ‘g
g
p
B
oo ]
3
blindperf== == === = = = - = = — - - - m e - C e e C e e e T e C T e C T e e T e e e C T e T S m s s s s - - - == blind perf

CREDIT/DEBIT CARD

| authorize HomeServe to update my billing information VISA Discover [

and authorize <Total Monthly Price> and all future monthly u @ u p—

payments for my plan(s) noted above, plus any applicable [ [] [] []

taxes, to be charged to my credit/debit card. | understand EXPIRATION DATE:

that my plan(s) will be automatically renewed annually |:||:|/|:||:|

 — on the same payment terms, at the then-current renewal —
price. | have the option to cancel this contract(s) at any time ~ CARD NUMBER:
without additional cost to me by calling 1-833-808-6703. DDDDDDDDDDDDDDDD
SIGNATURE (required)

RN0973_Dominion_Utah_Off-Bill_Capture_AM-Ltr.indd 2

6/5/18 4:32 PM




Nl K819 100D SNA/NGBZ SIN + 30€Ig 91/9Z U]

OpuIM 8|gno v X GG :9ZI _ _ -
€L 8L/S/9 MOpUIM B1ANOP 30 (01#) .52} Y m@uc_.m_m.éﬁea%o I'g-4O ™ yeIN uoluIwoa™SZ60NH

Exhibit C
Page 3 of 3

Dominion Energy Utah
Docket No. 18-057-07

RN0975_DUT_OE_1

N
I ! woRog,5/8"
! ! ¥o.6.8°
1 ! JUBWIBOB|J MOPUIAL
1 1
P9Pa3N uoljew.oju] m_.‘_____m "Uwu_.wws_uwm_ uonPy ! ! ubly .Gz'L x dpim
! ! 19715 MOPUI
1 1
1 1
| 1
£ S s
wopog.s¢
¥971.618°
JUBWB0.|d MOPUIAA
€ECH# JWisd ybly SZL'L X 8pM G'¢
‘ploy doy sy} wouy G/ ¢ 14 ‘8ouapinold 19ZIS MopuIp dog
-a6ps 1ybu woyy ,G/¢" pred \ )
‘Juswiade|d BIoIpU| abejsod 's'n g>m._°=m \ 3AIM .S
e sse0 4 uouiwoq ™ SLNIdd 0907
1494d == a — |





