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** Important Information Regarding Your Gas Line **
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Many homeowners aren’t aware that the gas line on their property that runs to the outdoor and indoor
appliances is the responsibility of the homeowner. This natural gas line is subjected to corrosion
and normal wear and tear-—the same elements that may affect utility gas mains, which may cause a
breakdown without waming, leaving you responsible for the cost of repair or replacement. Replacement
of this line can be expensive—costing you hundreds of dollars in unforeseen expenses—and that can
be hard on a budget.

Dominion Energy has partnered with HomeServe to offer its eligible customers Gas Line Coverage for

repairs to their gas line. This voluntary line repair program from HomeServe provides repair coverage for -

your gas line with no deductible. This program provides a 24-hour hotline, 365 days a year.

Benefit Amount: $8,000 annually with multiple service calls for covered repairs
30-clay wait perlod with a money-back guarantee :

NMonthly Rate: $5.49

Property Address: (RN

City: i,

¥ * ¥ Important * * *

Take action to help protect your gas line. Complete and return the enclosed form—remember to affix your
address label—or call 1-833-808-6703 to accept this opfional coverage.

For fastest processing, please visit www.DECustomerHomeRepair.com.
Please respond within 30 days.

Sincerely,

| Qm o neel.

James L. Neal
General Manager
Dominion Enargy

If you smeli gas in your home, feave your home and contact your local utility immediately.

HomeServe USA Repalr Management Corp. (‘HomeServe”), with corporate offices located at 601 Merritt
7, 8th Floor, Norwalk, CT 06851, is an independent company separate from Dominion Energy and offers
this optional setvice plan as an authorized representative of the service contract provider, North American
Warranty, Inc., 175 West Jackson Blvd., Chicago, IL 60804. Your choice of whether to patticipate in this
service plan will not affect the price, avaitability or terms of service from Dominion Energy.
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