
BILLING SERVICES AGREEMENT 

THIS BILLING SERVICES AGREEMENT ("Agreemene) is entered into as of the.13th day of October, 
2017 (the "Effective Date"), by and betw<:len QUESTAR GAS COMPANY dba DOMINION ENERGY 
UTAH, a Utah corporation, having its principal office at 333 South State Street, Salt Lal(e City, UT 84111 
("Company"), and DOMINION PRODUCTS AND SERVICES, INC., a Delaware corporation, having its 
principa1 office at 120 Tredegal' Street, Richmond, VA 23219 ("Service Recipient) (individually, a ".£fil1Y" ~d 
collectively~ the "Parties"). 

WITNESSETH: 

WHEREAS, Couipany is a natural gas utility company that engages in the business of natural gas utility 
service in the States of Utah and Idaho; and 

WHEREAS, Service Recipient is authorized to provide certain unregulated, non~basic energy"r<;lated 
service contract programs (collectively, the "Programs") to customers located in Cdmpany's certificated service 
territory in the State(s) of Utah and Idaho (the "Territory") by tnearts of service contracts with such customers; 
and 

WHEREAS, the Parties desire to contract with one another for the purpose of setting forth terms and 
conditions pursuant to which Service Recipient will purchase certain billing services as defoied on Exhibit A (the 
"Billing Services») from Company in. connection with Service Recipient's marketing and sale of Progrruns to 
residential and small commerc.ial customers in the Ten-itmy that also receive natural gas utility distribution 
service from Compauy, as further de~cribed herein. 

NOW, THEREFORE, in consideration of the mutual covenants contained herein and other valuable 
consideration, the receipt and suffi.cie11cy of which is hereby acknowledged, the Part.ies, intending to be legally 
bound, hereby agree as follows: 

I. QUALIFICATIONS AND OB:LIGATIONS 
At all times during the term of this Agreement, Service Recipient shall satisfy all requirements set forth 

on the attached Exhibit A, incorporated by this reference. 

lI. THIRD PARTY SERVICE PROVIDERS 
It is understood and agreed that Service Recipient may market and sell the Programs directly or 

via a third party approved by Company. 

ID. SERVICES OFFERED 
Exhibit B hereto, incorporated by this reference,. describes the BilHng, Services Company will -provide to 

Service Recipient as requested by Service Recipient and mutually agreed to by both Parties. Company will 
provide aU BUling Services in compliance with all applicable statutes and. regulations, including, but not limited 
to, UTAH CODE ANN. §54-4-37 and applicable sections of the Dominion Energy Tariff for Natui-al Gas Service ]Ii 
Utah, PSCU 500, as amended (the ~'Tariff''). For the avoidance of doubt, Service Recipient shall be responsible 
for compensating Company in full for all costs irteurred by Company in rendering the Billing Services. 

IV. PERSONNEL 
Company will pt·ovide the Billing Services. to Service Recipient utilizing the services of such of its 

customer service, billing, information technology, financial, accounting, clerical, and other Company personnel to 
the extent necessary for Company to perfonn the Billing Services. 
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V. COMPENSATION 
S'ervice Recipient shall compensate Company in. full for all costs and expenses incurred by Company in 

rendering the Billing Services. 
(a) Upfront Costs. Service Recipient shalf pay all upfront costs and expehses Company incurs to 

prepare its systems to provide the Billing Services to Service Recipient, including; but not limited tcr, all IT and 
billing system programming costs ("Upfront Costs''). Company may conduct such surveys o.t· other reviews of 
market pric'e salary, incentive compensation., .facilities, shared services, information technology, and othe1' costs 
associated with the upfront implementation and ongoing_p.rovision .of the Billing Services as Company reasonably 
deems appropriate to detenni.ne the higher of cost or market for purposes of this Agreement. Once detennined and 
agreed to by the Parti:es, the charges for such Billing s·ervices will be outlined in Exhibit C, attached to this 
Agreement and incorporated by this reference. 

(b) Ongoing Costs and Fees. As· and to the extent required by law1 Company will provide th~ Billing 
Services to Service Recipient at the cost specified in the Tariff as the higher of cost or market, as applicable. 
Company Will review the charges for its BilUng Services on an annual basis and may adjust its charges as 
appropriate. 

( c) Payment Remittance. Service Recipient will remit payment of Upfront Costs and Suppoit Service 
charges within ten (l 0) days of receipt of Company's invoice. 

( d) Collection. Company shall apply customer payments first to a customer' s natural gas bi11 
(including past due charges). Any remaining balance· shall apply to Service Recipient'!> account If the remaining 
balance is not sufficient to satisfy fees due Service· Recipient from customer, Service Recipient shall manage any 
collection process, and Company shall have no liability or obligation for providing or collecting such amounts. If 
the remaining balance is not sufficient to satisfy the fees due to Service Recipient and any other service 
recipient(s) also billing using Comp.any's Bi11ing Services, Company shall apply the remaining balance to each 
se1'vice recipient on a pro rata basis. 

VI. TERM 
This Agreement shall commence on the Effective Date and shall remain in effect for a period of five (5) 

years thereafter, unless tem1inated earlier pursuant to Section VI. 

VlI. TERMINATION; MODIFICATION 
Either Party·may terminate this Agreement by providing one-hundred twenty (120) days advance written 

notice of such teimination to the other Party. No amendment, change, or modification of this Agreemeht shall be 
valid unless made in writing and signed by the Parties. 

vm. INSURANCE 
(a) Coverage. Service Recipient shall :obtain and maintain, with responsible insurance carriers with a 

Best's Insurance Reports rate of "B+" or bettet and a financial size categ01y of "IX" or higher, the following 
policies of insurance during the tenn of this Agreement: 

(.i) W orlcers Compensation insurance providing benefits in accordance. with the statutory 
benefit laws of the state or states where the Programs will be offered or as required by any other state 
where the employee performing P1·ogram-related services for Service Recipient is n01mally employed; 

(ii) Employer's Liability insuranc.e with a total limit of at least two million dollars 
($2,000,000) per accident for bodily injury by accident and two million dollars ($2,000,000) per 
employee for bodily inju1y by disease; 

(iii) Commercial Automobile Liability ins~rance covering bodily injmy and property damage 
with a total limit of at least two million dollars ($2,000,000) pet· accident, which will cover liability 
arising out of any auto (including owned, hired and non-owned autos); and 

(iv) Commercial General Liability ("CGL") insurance with i:l. total limit of at least two million 
dollai's ($2,000,000) per occurrence (occurrence form policy) for bodily injuzy, property damage, and 
personal inj_ury. CGL insur~ce required by this Agreement shall include, but not be limited to, specific 
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coverage for contractual Uahility encompassing the Indemnity Section of this Agreement; 
premises/operations liability; and products/completed operations liability. 
(b) Umbrella Policy. The alnount of coverage required may be satisfied, at Service Recipient's 

option, through a separate excess umbrella liability policy together with lower limit primary underlying insurance. 
(c) Waiver. Service Recipient waives and shall cause its insurers to waive all rights against Company 

and .its Affiliates (defined. in sµbsectio11 (j) below), and their directors, officers and ei:nployees, whether in contract 
or tort (including negligence and strict liability) for recovery of damages to the extent these damages are covered 
by the .insurnnce required by this Agreement. The insurance required by this Agreement will be ru'nended to waive 
any rights by the insurer to subrogate against Company, its Affiliates, and theil• directors, officers, and employees. 

(d) Additional Insureds. Service Recipient shall cause its insurers providing the coverage required by 
this Agreement, except for the insurers providing the Workers Compensation and Employer's Liability insurance~ 
to name Campany, its Affiliates,. and each of their officers, directors, employees, contractors, and agents, as 
additional .ins11reds to the -coverages required above as their interests attach with respect to liability ari~ing out of 
Service Recipient>s performance of its obligations pursuant to this Agreement. The CGL. Commercial 
Aut.omobile Liability, and, if applicable, the umbrella liability coverage required by this Agreement will provide 
for claims by one insured .against another such tha.t, except for the limits of insurance, the insurance will apply 
Sldparately to each insured against whom or which a claim is made or suit ls brought. 

( e) Pr.imary Coverage. Service Recipient shall ensure-that the coverage required by this Agreement is 
primary with respect to atty other similar insurance or se.Jf-insurance maintained by Comp.any. 

(f) Cancellation of Coverage. TI1e coverage required by this Agreement may not be canceled, 
nonrenewed, or materially changed without Service Recipient giving thirty (30) days prior written notice to 
Company. 

(g) Certificates of Insurance. No later than thirty (30) days prior to the date when Service Recipient 
will begi.ii offering the Programs, Service Recipient. shall provide certificates of insurance to Company from 
Service Recipient's insurers, ce1tifying that Service Recipient's insurance coverage is in the form and amount 
required by this Agreement. Failure of Company to demand certificate of insurance or other evidence of full 
compliance with these insurance requirements or failure of Company to identify a deficiency from evidence that is 
provided will not be construed as a waiver ·of Service Recipient's obligation to maintajn such instmince and will 
in no way relieve or limit Service Recipient's ·obligations an:d liabilities under this or any other prnvisions of this 
Agreement. 

(h) Substitute Coverage. If during th~ term of this Agreement Service Recipie.ut' s insw-ance coverage 
is materially changed or if it tenninates, then Company may procure, on Service Recipient's behalf, insurance that 
meets the requirements of this Agreement. Any premiums or other costs or fees (including without limitation fees 
paid to any insurance broker or agent) incurred as a result of procuring substitute qoverage may be charged to 
Service Recipient. 

(i) Insurance No Limit to Liability. Unless otherwise expressly stated, the parties agree that any 
requirement for insurance imposed upon S"ervice Recipient or Providers by tbis Agreement is not intended nor 
shall it be construed. as any limit of liability of Service Recipient under this Agreement. 

G) Affiliates. If and for so long as Company and Service Recipient are Affiliates. (defined below) and 
participate in the same insurance progtam, the requirements of this Ar~icle VIII shall be dee1ned satisfied with 
respect to Service Recipient. For purposes of this Agreement, "Affiliate" means any parent or subsidia1y of a 
Patty, any company that has an ultimate parent company in common with a Party, any person or entity that holds, 
dire((t}y or indirectly, an ownership interest of more than 50% of a Party, any person or entity that controls or 
directs the management of a Party,. any entity in which a P.arty holds, directly or indirectly, an ownership interest 
of more than 50%, or any entity with respect to which a Party eontrols or directs the management. 

IX. INDEMNITY 
To the extent allowed by law, each Party (the "Indemnifying Party" ) agrees to indemnify, hold ha1mless 

and defend the other Party, the other Party's Affiliates (as defined in Section Vill(i)), and each of their respective 
directors, officers,. employees, contractors, .and agents (each an "Indemnitee" ) from and against any and all claims, 
demands, costs, liabilitfes, lawsuits, or other proceedings brought or threatened by .any third p,arty, including an 
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Indemnitee's and the Indemnifying Party'.s employees, contractors, and agents, (each, a "Third Party Clain1"), and 
to pay all of each In.demnitee's costs in connection with, arising from, .or relating to, arising from, or relating to 
any Third Party Claim, including but not limited to, any judgment, amounts paid in settlement, fines, penalties, 
forfeitures, and expenses (including reasomi.ble attorneys' fees through final appeal)~ whether at law, in equity, or 
administrative in nature, in any manner relating to this Agreement and arising out of,. r~sulting_ from, or caused by: 
(a) personal or bodily injury or death; (b) property damage; or (c) violation oflaw. The Indemnifying Party will 
only be liable under this Indemnity Article for claims that arise in connection with the n.egligence, gross 
negligence, or Willful misconduct of the Indemnifying Party's employees, the Indemnifying Party's contractors 
and/or the Indemnifying Party's contractor's employees. The Indemnifying Party will not be liable tu1der this 
Indemnity SeQtion for aliy injuries, deaths, qr damage to the extent that they are caused by ~n Indemnitee's 
negligence, gross negligence, or willful mi~conduct. 

X. CONFIDENTIAL INFORMATION 
(a) Confidential Information Defmed. Company may disclose proprietary infonnation to Service 

Recipient to th~ extent necessary for Service Provider to obtain the Billing Services. Service Recipient 
understands and agrees that all such information is and shaU be deemed to be Company?s ·confidential information 
("Confidential Irifonnation"). Confidentiai Infohnation includes, but is not limited to, pl'Oprietary compilations of 
information, including publicly available information, created, held, or ma.intained by Company in the regular 
course of business. Confidential lnfonnatio11 shall not include anything that: (i) at. the time it is disclosed to 
Servic.e Recipient, t11e infom1ation is already in Service Recipient's possession or available to it or its employees 
from any other source having no obligation to· the Company; (ii) is or becomes available to the public without 
breach of this Agreement by Service Recipient, its subcontractors, consultants, or agents or any of their respective 
employees; or (iii) is a,t any time obtained by Service Recipient from any person or entity having no obligation to 
or relationship with the Company. 

(b) PIT. Each Party understands and agrees that it does not intend to disclose personally identifiable 
information ("PII"),, as defined by applicable federal or state law, to the other Party dw'ing_ perfonnance of this 
Agreement. If a Party believes in good faith that it has received PU from the other Party, the Receiving Party shall 
(i) immediately inform the DisclQsing Party and (ii) protect such PIT as Confidential ln.fotmation in compliance 
with the tequirements of this Agreement and applicable law. Tl1e Receiving Party shall promptly return or destroy 
such PU if so directed by the Disclosing Party and infonn the Disclosing Party when the de~cti.on is complete. 

(b) Applicability. The confidentiality obligations of this Agreement will apply to all Confidential 
Infonnation whethe1· disclosed before, on, or after the Effective Date. 

(c) No Ownership. Company has aud will retain sole and exclusive ownership of all right~ title, and 
interest in and to its Confidential Information) subject only to the rights and privileges expressly granted to 
Service Recipient undet this Agreement. 

(c) Limited Use. Service Recipient acknowledges that access to Company's Confidential Information 
is :only for purposes of performing its obligations under this Agreement or to support the specific Pi'ograms for 
which Service Provider requests the Billing Services ("Authorized Use,,). Service Recipient shall maintain the 
Confidential Information in the strictest confidence. Service Recipient shall not, without first obtaining the 
expre.ss prior wtitten pennission of Compru1y, which consent may be withheld in Company's absoh1te and s.ole 
discretion: (.i) sell, transfer, or disclose Company>s Confidential Infonnation to any third party; .or (ii) directly or 
indirectly use Company's Confidential Information in its business, except as aUowed by this Agreement. Service 
Recipient shall limit its disclosure of Company's Confidential Information to Service Recipient employees and 
subcontractors who have a legitimate need tb rnceive the Confidential Information -in order to accomplish the 
Authm'ized Use and who have execl.jted an agreement to be bound by the terms of this Confidential Information 
Section. Company may disclose Service Recipient's. CQnfidential Information to (i) tbfrd party contractors and 
service providers in ·connection with Company's use and receipt of the Work (provided that they are subject to 
contractual obligations to keep such Service Recipient Confidential Infonnation confidential) ru1d (ii) Company's 
Affiliates. 

( d) Required Disclosure. If Setvice Recipient .receives an order from a coutt of competent jutisdiotion 
or governmental authority requiring disclosure of any Confidential Information) it shall give Company notice as 
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soon as p-ossible in order to affoi'd Compa,ny an opportunity to defend against such disclosure. If any disclosure is 
finally ordered; Service Recipient shall disclose only such of the Confidential Information as is necessary to meet 
the requirements of such order. 

( e) Return of Confidential Informati.on. Upon tennination of this Agreement or at any time at the 
request of Company, Service Recipient shall: (i) deliver promptly to Company aJl of Company's. Confidential 
Information in Service Recipient's possession or under its control that is in tangible form; and (ii) permanently 
destroy (including deletion of permanent and temporary files, if any, stored on computers or other electronic 
devices) ;;.iU of Company's Confidential Informa,tion in its possession that is in electronic or other intangible fo1m. 
If requested by Company, Service Recipient shall deliver a certificate ce1tifying that it has satisfied the 
requirements of this Confidential Informa:tiort Section. Notwithstanding the foregoing, to the extent it would be 
unreasonably costly or cumbersome> Service Recipient .shall not be required to delete (x) publicly available 
information or (y) intangible copies of Confidential Information made as part of Serv.ice Recipient's routine 
systems back-up procedures. 

XI. NOTICE 
Wltere written notice is required by this Agreement,. said notice shall be deemed to have been duly given 

on the date. tnailed by United States registered or certified mail, postage prepaid, retum receipt requested, 
addressed as follows: 

(a) To Company: 

Dominion Energy Utah 
333 South State Street(84111) 
P.O. Box45360 
Salt Lake City, UT 84145-0360 
Attn: General Manager Customer Relations - QGC 

With a copy to; 

Dom,inion Energy Utah 
333 South State Street (84111) 
P.O. Box45360 
Salt Lake City, UT 84145-0360 
Attn: Managing General Counsel 

(b) To Service Recipient: 

Dominion Products and Services, Inc. 
120 Tredegar Street 
Richmond, VA23219 
Attn: Director, Retail 

With a copy to: 

Dominion Energy Services, Inc. 
120 Tredegar St1·eet - Riverside 6 
Riclunond, VA 23 219 
Attn: Gary A. Jeffries~ Assistant General Counsel 
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XU. REGULATION; GOVERNING LAW 
(a) This Agreement is contingent upon the receipt and continuation of all required regulatory 

approvals or authorizations. To the extent any required regulatory approval or a\Jthorization is denied or 
withdrawn in any of the states comprising the Territory, such denial or withdrawal shall not be a bar to the 
Parties' execution and delivery and/or perfonnance of this Agreement elsewhere in the Territory. 

(b) This Agreement shall be governed by and construed in accordance with the laws of the State of 
Utah, without regard to its conflict of laws provisions. Tn the event of a conflict between the Tariff and the terms 
and conditions of this Agreement, the Tariff shall control. 

xm. MISCELLANEOUS 
(a) Entire Agreement. This Agreement, together with its exhibits, constitutes the entire ooderstanding 

and agreement of the Parties with respect to its subject matter, and effective upon the execution of this Agreement 
by the Parties, any and all prior agreements, understandings or representations with respect to this subject matter 
are hereby tenninated and cancelled in their entirety and are of no further force and effect. 

(b) Waiver. No waiver by either Party hereto of a breach of any provision of this Agreement shall 
constitute a waiver of any preceding 01· succeeding breach of the same or any other provision hereof. 

(c) Assignment. This Agreement shall inure to the benefit of and shall be binding upon the Patties 
and their respective successors and assigns. No assignment of this Agreement or any Party's rights, interests or 
obligations hereunder may be made without the other Party's consent, which shall not be umeasonably withheld, 
delayed or conditioned. 

( d) Severability. If any provision or provisions of this Agreement shall be held to be invalid, illegal, 
or unenforceable, the validity, legality, and enforceability of the remaining provisions shall in no way be affected 
or impaired thereby. 

IN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed as of the date first 
above written. 

QUESTAR GAS COMP ANY dba DOMINION ENERGY UT AH 

By: ~adu,:, f;;t_p 
Name:coueen;.nBen 

Title: Vice President and General Manager - Western Distributiou 

DOMINION PRODUCTS AND SERVICES, INC. 
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EXHIBIT A 

SERVICE RECIPIENT QUALIFICATIONS AND OBLIGATIONS 

THIS EXID.J3IT A is pa1i -of and subject to the Billing Services Agreement by and between Dominion Energy 
Utah and Dominion Pi:ooucts and Services, Inc. effective October 13, 2017 ("Agreement"), Capitalized te11ns used 
but not defined have the meanings assigned them_.in the Agreement. 

To receive Billing Services, Service Recipient must satisfy the following requirements at all times during the 
term of the Agreement, 

(a) Service Conti-act Provider 
Service Recipient must be .authorized as: a "service contract provider" pursuant to applicable state law 

(UTAH CODE ANN~ 31A-6A-101 et seq.; IDAHO CODE ANN. §41-114A). Service Recipient's provlsfon of 
documentation sufficient to show compliance with this requirement is a condition precedent to Company's 
obligation to provide Billing Services. Service Recipient shall provide -such documentation prior to the start of 
'Billing Services. on _au annual basis. on or before. any anniversary of the Effective. Date during each year of the 
Term, and at any other time upon Company's reasonable_ request. Company will review such documentation 
on at least an annual basis. COMP ANY HAS NO OBLIGATION TO PROVIDE, CONTINUE TO PROVIDE, 
OR RESUME PROVIDING SUPPORT SERVICES UNTIL AND UNLESS SERVICE RECIPIENT 
QUALIFIES AS A SERVICE CONTRACT PROVIDER. COMPANY WILL CEASE PROVIDING 
SUPPORT SERVICES IMMEDIATELY UPON NOTIFICATION THAT SERVICE RECIPIENT IS NO 
LONGER AUTHORIZED AS. A SERVICE CONTRACT PROVIDER. 

(b) Customer Authorization 
Service Recipient must obtain written or verb.al author;zation (in compliance with the requirements of 

UTAH CODE ANN. § 54-4-37 (10)-{17)) from each customer to. include Service Recipient's charges on 
Company's biJI, and shall retafa verbal authorizatiOns. for at least two years. Service Recipient shall provide 
evidence of cUstomer authorization upon request. Service Recipient shall bear all CO$ts relating to the "verifier" 
requir.ed by the statute above, and· s'hall identify the verifier upon Company's request. Company will not 
provide Service Recipient'-s fees on a customer's bill until and unless Service Recipient provides the 
appropriate gas account number. 

(c) Programs 
Service Recipient's Programs must be directly or indfrectly related to electrical service, natural gas 

service, water service, sewer servic.e, water beater, heating or cooling service, interior plumbing or draining 
service, surge protection service, ·or household appliance service, unless otherwise approved by Company. 
Customers must be able to cancel Program services at any time. 

(d) Independent Call Center 
Service .Recipient must have its own cus.tomer call center for Service Recipient's customers and 

provide a toll-free number for customer use. Service Recipient's call center must have the ability to record .all 
telepbone correspondence with customers . .Service Recipient shall provide the toll-free number(s) to Company 
and keep Company infonned of any changes to the telephone numbers. Company will directly connect 
customers calling regarding Service Recipient or Service Recipient's programs to s·ervice Recipient's call 
center, or provide the call center's toll-free number to the custome.r upon request. COMPANY HAS NO 
OB LIGATION OR RESPONSIBILITY FOR, AND SHALL HA VE NO LIABILITY REGARDING, 
SERVICE RECIPIENT'S CUSTOMER RELATIONS OR FOR RESPONDING TO QUESTIONS OR 
ISSUES REGARDING SERVICE RECIPIENT'S PROGRAMS OR PROCESSES. 
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EXHlBITB 

DESCRIPTION OF SUPPORT SERVICES 

TIDS EXHIBIT B is part of and subject to the Billing Services Agreemeut by and betw~en Dominion 
Enel'gy Utah and Dominion Products and Services~ Inc. effective October 13, 2017 ("Agreement''). Capitalized 
terms used but not defined have the meanings assigned them in the Agreement. 

The Parties agree as follows: 

Company shall provide customer billing, remittance, and receipt services to Service Recipient with 
respect to Service Recipient's customers who are also residential or small business customers of Company 
(collectively, "Billing Services"). Company shall perform Billing Services in a fonn and manner mutually agreed 
upon by the Parties. . 

Service Recipient shall assist Company as necessary to (1) prepare Company's systems to provide the 
Billing Services and (2) implement secure connections or interfaces between Company's systems and Service 
Recipient's systems to the extent necessary for performance of the Billing Services. Company shall notify Service 
Recipient when it is operationally ready to provide the Billing Services, expected September 15, 2017. 
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EXHIBITC 

BILLING SERVICES COSTS AND FEES 

TIDS EXHIBIT C is part of and subject to the Billing Services Agreement by and between Dominion 
Energy utah and Dominion Products and Services; foe. effective October 13, 2017 ("Agreement"). Capitalized 
terms used but not defined have the meanings assigned them in the Agreement. 

THE PARTIES AGREE AS FOLLOWS: 

[THE PARTIES WILL DETERMINE THE AMOUNTS FOR ALL UPFRONT COSTS AND ONGOING FEES 
AS REQUIRED BY THE APPROPRIATE TARIFFS AND THIS AGREEMENT, AND SHALL THEN 
REPLACE THIS EXHIBIT C. IT IS EXPECTED THIS· EXHIBIT C WILL BE REVIEWED AND/OR 

REPLACED ANNUALLY.] 

9 

Docket No. 18-057-07 
DEU Exhibit A 

Page 9 of 9




