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1 Sept enber 5, 2018 9: 00 Zégrﬁ °
2 PROCEEDI NGS

3 COWM SSI ONER LEVAR: kay. Good norni ng.

4 We're here in Public Service Comm ssion Docket

5 18-057-07, Dom nion Energy -- or sorry. The

6 i nvestigation of Domi nion Energy Utah's gas |ine

7 coverage letter. Wy don't we start wi th appearances
8 for the utility first.

9 MR SABIN. Thank you very nmuch. Caneron

10 Sabin from Stoel Rives, LLP here on behalf of Dom nion
11 Energy Utah, wth Jennifer Cark as cocounsel, in house
12 counsel. And then we have two w tnesses here today,

13 Kel |y Mendenhal | and Ji m Neal .

14 COW SSI ONER LEVAR:  For the Division of

15 Public Uilities?

16 MS. SCHMD: Patricia E. Schmd with the Utah
17 Attorney Ceneral's O fice on behalf of the division.

18 Wth nme is the division's witness, M. Eric Oton.

19 COWM SSI ONER LEVAR: kay. For the Ofice of
20  Consuner Services.

21 MR. MOCRE: Robert More with the Attorney

22 Ceneral Ofices representing the Ofice of Consuner

23 Services. Wth nme is Mchele Beck, director of the

24 O fice of Consumer Services.

25 COW SSI ONER LEVAR:  Ckay. Thank you. Are
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1 there any other prelimnary matters that any parties

2 have before we nove forward? M. Sabin.

3 MR SABIN. W have three. They are fairly

4 short, but | think that they were -- dealing with them
5 up front will expedite the proceedings, or at |east |

6 woul d suggest they woul d.

7 First, we alerted the parties and the

8 commssion to the fact that we would -- we were

9 considering offering our witnesses as a panel, in order
10 to just allow-- we weren't sure exactly how questions
11 woul d be asked, and having the two of them here

12 together, and | think it would facilitate them being

13 able to appropriately designate who the right person for
14  the question will be.

15 | don't think there's an objection fromeither
16 the division or the office in us doing that, but

17 certainly we would ask for the perm ssion to do that

18 this nmorning. |If there's a problemwith that, we're

19 certainly prepared to go ahead separately as well, if
20 you woul d rather.
21 COW SSI ONER LEVAR:  (Ckay. |Is there any
22 objection to that fromthe division or the office?
23 MR MOORE: No objection.
24 M5. SCHM D: No objection.
25 COW SSI ONER LEVAR:  Ckay. Then I'Il al so ask
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. . . . Page d
the court reporter, is there any objection to having the

Wi tnesses just sit at the table, all four w tnesses
speak fromthe table?

COURT REPORTER: No, that's fine.

MR SABIN. And what we would foresee is
there's -- each witness has prepared a few bri ef
coments of the areas that he will cover. W' re hoping
that wll alert both the comm ssion and ot her counsel to
the areas that witness is prepared to handl e today.

Secondly, we have prepared a binder of
exhibits. Thisis alittle bit of an unorthodox docket
in the sense that we didn't submt prefiled testinony.
So in lieu of that, what we would propose is just to
submt these -- these hearing exhibits and ask that they
be adm tted.

If you want to do themas we go al ong, of
course, we're prepared to do that as well. W just
suggested that it would be easier to do it up front
since they are materials that have already been filed in
this action but...

COW SSI ONER LEVAR:  And so your -- this

bi nder are all the materials that Dom ni on Energy has
filed in this docket?
MR. SABIN. They are all the exhibits we

intend to use today, or to have formally in the record,
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1 separate and apart fromwhat's filed in the docket.Page °
2 COW SSI ONER LEVAR:  Oh, okay. | see. Let ne
3 just ask the other parties, is there a desire to try to
4 deal wth exhibits all up front, or is there a

5 preference to just deal with themas we nove along the

6 various W tnesses? M. Schm d.

7 M5. SCHMD: If | may ask Dom nion Energy U ah
8 a question.

9 COMM SSI ONER LEVAR:  Yes.

10 M5. SCHM D:. Wuld the w tnesses be adopting
11 what's in this book as their file testinony?

12 MR SABIN. They are not adopting it as their
13 filed testinony. They are adopting it as the position
14  of the conpany. Again, it's alittle unorthodox docket
15 in the sense that we didn't have -- each witness can't
16 say that that would be their testinony, because sone of
17 the material would be known by one wi tness and sone by
18 the other. But the entirety of the document wouldn't be
19 known by one -- by both of them if that makes sense.
20 What we woul d propose is just to have them
21 mar ked as Dom nion exhibits, and then allow the
22 witnesses to speak to those portions of the exhibits
23 that they know, and allow cross-exam nation on those
24  portions that they know, and not have a particul ar
25 witness adopt any of the docunents as their own.
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M5. SCHM D. Wth that explanation, the

division woul d prefer that we deal with it on an exhibit
by exhi bit.

COW SSI ONER LEVAR: Do you have any different
feelings, M. Mbore?

MR MOORE: No. W agree with the division.

COW SSI ONER LEVAR:  Okay. That seens to nake
sense to avoid a |ot at the beginning.

MR SABIN. Well, then what we will do, if
this is okay wth the conm ssion, we'll just have the
Wi tnesses refer to those at the beginning of their
testinony, and we'll ask that they -- that they
authenticate themas filings that either they prepared
or they prepared in conjunction with others at Dom ni on,
and all ow the comm ssion to decide if you are going to
admt themas exhibits or not. Does that sound okay?

COW SSI ONER LEVAR:  Yes, | think that sounds
i ke an appropriate way to go forward.

COW SSI ONER CLARK:  Could | ask one
clarifying question also, Chair Levar? So is there
anything in this white binder that is before us that has
not al ready been distributed in the docket? @ ancing
through it, nost of the material |ooks famliar to ne.

MR. SABIN. There's just two things which | am

about to address.
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COW SSI ONER CLARK:  Ckay.

MR SABIN. What they are is the licensure --
t he renewal documentation fromthe Division of
| nsurance. That was not submtted and we found out just
on Friday |late norning about the action request. W
were not aware of that until that point, and so when we
becane aware of that, we had both DPS and HonmeServe
provide to us the docunentation they received fromthe
Di vision of Insurance, because it's relevant to the
question the conm ssion asked in the nost recent action
request.

That's the only -- those are the only two
things that we haven't circul ated, because we didn't
have time due to the holiday.

COW SSI ONER CLARK:  Thanks, M. Sabin.

MR SABIN. Yeah. So the |ast issue,

Conmm ssioner Clark has actually raised it for ne. So we
found out about this action request on Friday, late
nmorning. |In your white binders, Exhibits 4 -- DEU
Exhibits 4.0 and 5.0, those are -- those are docunents
that the division of -- Utah D vision of |Insurance sent
to both Domi nion Products and Services and to HoneServe.

And |I'Il just address first, 4.0, you wll see
is the certificate of renewal for Dom ni on Products and

Services that was issued March 1st, 2018, and goes unti l
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1 February 28th, 2019. That's the current registration

2 that's in effect now, and you will see that that has

3 themlisted as a contract -- a service contract

4 provider, which is different than what we saw fromthe

5 letter that was sent by the Division of Insurance.

6 | honestly can't explain to you why -- this is

7 a docunment fromthemto the DPS, and I don't know why

8 they have it marked different. | don't think at the end

9 of the day it matters, and I'I|l come to that in a

10  nonment, but | wanted to make sure the conm ssion had

11 that at your disposal.

12 And then if you look at 5.0. 5.0 is the

13 certificate for HoneServe repair -- USA Repair

14 Managenent Corp issued March 1st, 2018, and it goes

15 again through February 28, 2019. That has the conpany

16 listed as a home warranty conpany. Had -- had we been

17 able to file a response, what | would have said, and |

18 appreciate the division's response to the action

19 request. | amprepared today to wal k the comm ssion

20 through the Utah code and the insurance regul ations.

21 We agree with the division. W don't think it

22 matters because the definition of a hone -- certainly a

23 service contract provider is clearly what the tariff

24 refers to. But if you look in the regulations for the

25 home protection service contract rule, which is -- it's
Litigation Services | 800-330-1112
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the regul ati on 590- 166, that defines a provider of hone

warranties as a hone protection conpany. And a hone
protection conpany is then defined as -- means a service
contract provider.

And so what | wll -- our positionis that a
honme protection conpany is a subset of a service
contract provider under the -- under Utah code Section
31A6A-101. And so I nean, we can spend nore tine if you
woul d I'ike. | just wanted you to know fromthe
conpany's position was that the Division of |Insurance
has gone back and forth over the years calling it one
thing or the other.

And if we went back historically, we could
show you that there has been -- they have called them
service contract providers before or hone warranty
providers. 1In either case we don't think it matters and
we think, as you look at that, you will agree. But | am
happy to discuss further if we need to.

| just didn't want to -- because that's nore
of a legal issue, | didn't feel like the wtnesses were
in a position to go through the statutes. W' re going
to have them-- will have them authenticate the
docunents we received, but | am happy to take any
guestions or have any discussion on that. | just didn't

want that to kind of persist without at |east giving you
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our position so...

COW SSI ONER LEVAR:  Thank you. And with
that, it seenms to make sense as we nove through the
w tnesses to allow you, if you want to present any | egal
proffer on that issue, to nove through that as we nove
t hrough the witnesses. |If we get to the end of the
hearing and there's a desire for further |egal
clarification, we can discuss that at the end.

| anticipate some of the questions the three
of us wll have, sonme wll be factual and sone wll be
| egal also, so we'll probably be going back and forth
t oday on those issues.

MR SABIN. That's fine. Gkay. That's all
have froma prelimnary standpoint.

COW SSI ONER LEVAR:  Ckay. Thank you, M.
Sabin. M. Schmd or M. Myore, any other prelimnary
matters?

M5. SCHM D. Nothing fromthe division,

MR MOORE: We have a confidential exhibit we
would like to introduce, but we'll handle that during
cross if that's all right.

COW SSI ONER LEVAR:  kay. So there may be a
need to close the hearing or just not -- or just try not
to discuss if --

MR MOORE: There will be a need to close the
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heari ng.

COMW SSI ONER LEVAR:  There will be a need to
cl ose the hearing?

MR MOORE: W were going to suggest that
during the inquiry of cross the hearing remain closed,
and then Domi nion has a chance to redirect, and the
conm ssion has a chance to answer questions. And after
that period, we will reopen the hearing and |'1|
continue cross on nonconfidential matters.

COW SSI ONER LEVAR:  Ckay. So you will alert
us when we get to that point of the wtness's
confidential testinony?

MR MOORE: Yes, Chairnan.

COW SSI ONER LEVAR:  Gkay. Thank you. That
seens to be all the prelimnary matters. This docket is
one where we are not acting on an application of the
utility. W have requests for agency action fromthe
division and the office. So it seens to nake sense to
have those parties present their witnesses first. And
if there's no preference between the two, shall we just
start with Ms. Schmd and M. Oton?

M5. SCHM D. Thank you. W'd like to do that.

COW SSI ONER LEVAR:  Okay. M. Oton, do you
swear to tell the truth?

THE W TNESS: Yes, sir
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COW SSI ONER LEVAR:  Ckay.

ERI C ORTON,
was called as a witness, and having been first duly
sworn to tell the truth, testified as follows:
DI RECT EXAM NATI ON
BY M5. SCHM D

Q M. Oton, could you please state your full
nane, business address and enpl oyer for the record.

A My nane is Eric Oton. | amhere in the Heber
Wells Building, 160 East 300 South, Salt Lake. | ama
utility consultant, technical consultant with the
Division of Public Uilities.

Q I n connection with your enploynent at the
di vi sion, have you participated on behalf of the
division in this docket?

A | have.

Q Did you participate in the filing -- in the
preparation and filing of the m scellaneous action
requests to which the division has responded? Let ne
start again.

Did you participate in fornulating the
division's action request responses?

A | was a participant. Uh-huh.

Q Did you participate in fornulating the

division's comments that were filed in this docket?

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

© o0 ~N o o b~ w N

N N NN NN R R R R R R R R R R
o A W N P O © 00 N OO0 0o b~ wWw N +—» O

Page 17
A Yes.

Q Do you adopt those things as they are
identified in the docket sheet as your testinony today?

A | do.

Q Do you have anything that you would like to --
any summary statenent that you would |ike to make?

A | do have a summary statenent.

Q Pl ease proceed.

A Thank you. Last year the utility received
approval to allowit to include billing services for
third party service providers on its bills, and to
charge those third parties for these billing services.
It did not seek approval to offer, sponsor, cosponsor,
partner or aid in the solicitation of custoners for such
servi ces.

The utility sought only perm ssion to include
the line itens of such services in its nonthly bill,
whi ch was granted, with a caution that it nust
admnister the tariff fairly. The utility is
responsi ble for howits brand, custonmer information and
tariffs are used.

The core of the issue before us is this: The
nmonopoly utility traded access to and information about
its captive custoners to pronote a specific conpany's

products, with the profits of that trade going to its

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

© o0 ~N o o b~ w N

N N NN NN R R R R R R R R R R
o A W N P O © 00 N OO0 0o b~ wWw N +—» O

A ) . Page 186
affiliate. This breach of the comm ssion's order and

the public interest should be remedi ed by revoking the
third party billing tariff and inputing the profits to
the utility to be credited to rate payers.

Dom ni on Energy solicited its utility
custoners to sign up with HoneServe. Dom nion Energy,
whet her it was Dom ni on Products and Services, Dom nion
Energy Corporation, or Dom nion Energy Utah, could not
be distinguished. But it was clear that the intention
was to represent that Dom nion Energy, the utility,
partnered with HoneServe. Wre it otherw se, sone
di stinction between Dom nion entities would have been
made.

G ving privileged access to captive utility
customers' information to one vendor and affiliate
plainly violates the conm ssion's order, approving the
third party billing tariff. Additionally, a prudent
utility concerned about the welfare of captive custoners
woul d not have just given away sonething that had had
their private information, or at |east a marketable
val ue, the anmount of which could be credited back to
rate payers.

The fact that this utility did both of these
was a bl atant mi shandling of customer and utility

resources. Froma custoner's perspective, the mailing
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in question are equivalent to the utility endorsing

HonmeServe. Therefore, the utility cannot apply to
tariff Section 8.08, open quote, in a nondiscrimnatory
manner, close quote, as the comm ssion ordered on
Novenmber 20th, 2017. The utility clearly violated the
conm ssion order, which is |aw

The division will not here rehearse the
details of our points made in previously filed comments
but will et themstand on their own. Having said that,
there are still sonme itens that need to be considered.

A rul e maki ng proceedi ng woul d best address
questions about protecting the public interest and
mai ntaining utility custoners' information on a broadly
applicable level. One should be undertaken to allow all
interested parties input. Such rules should have a
broad general application.

The utility's conduct in this matter has made
clear the comm ssion nust take steps to protect the
captive custoner's privacy. However, because this
utility has shown that it was willing to give away its
captive custonmer information, the utility recommends
that a provision expressly prohibiting such affiliate
type sharing be put into its tariff now The utility's
tariff Section 8.08 cannot now be inplenented fairly,

and it nust be revoked.
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Additionally, the utility should conpensate

customers for the value of the information traded and be
penalized for its behavior. The division references

Ut ah Code 54-7-25, which addresses the penalties
appropriate for utility violations, suggests a statutory
penalty coul d be $2,000 for each custoner whose persona
information the utility gave away.

This woul d capture each, open quote, separate
and distinct offense, close quote, as the statute
allows. This would result in a very high penalty, even
if inposed at the | ower $500 anpbunt. Instead, somnething
| ess woul d be nore appropriate and conpensate customners
for their information.

The comm ssion shoul d i npose a single $2, 000
penalty under the statutory penalty structure, which
will be remtted to the general fund. Conm ssion should
inmpute to the utility the revenue DPS received for
selling the custoner's information. The funds derived
fromthis penalty should be used to offset the rates of
this solicited custoner class.

In short, the conm ssion should inpose a
$2,000 fine and inpute the contract proceeds DPS
recei ves from HoneServe as revenue to the utility
custonmers. Revoking the tariff, adding the custoner

privacy information tariff provision and rul e nmaking and
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1 inposing the penalty and inputation is in the public
2 interest. The division urges the commssion to issue
3 such an order. Thank you. That's all | have.
4 M5. SCHM D: The division would like to -- the
5 division would like to nove for the adm ssion of the
6 division's corrected comments filed on May 11, 2018,
7 coments fromthe Division of Public Uilities with
8 Exhibit A and Exhibit B, filed wwth the comm ssion on
9 June 28th, 2018, and the division's response to the
10 action request that the division filed yesterday.
11 COW SSI ONER LEVAR:  Does any party have any
12 objection to that notion?
13 MR SABIN. No objection fromthe conpany.
14 COW SSI ONER LEVAR:  Ckay.
15 MR MOORE: No objection fromthis office.
16 COW SSI ONER LEVAR:  Okay. The notion is
17 granted. Thank you.
18 M5. SCHM D. Thank you. M. Oton is now
19 available for cross-exam nation and questions fromthe
20  conmi ssi on.
21 COW SSI ONER LEVAR: M. Moore, do you have
22 any questions for M. Oton?
23 MR MOORE: One quick question.
24 CROSS- EXAM NATI ON
25 BY MR MOORE:
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Q On page 15 of the division's June 28th, 2018,

recommendati on, the division proposed tariff |anguage
regarding the treatnment of custoner information. Does
the division recommend that this | anguage be included in
Section 8.08 of Domnion's tariff relating to third
party billing or in a section of the tariff regarding
the treatnment custoner information in general?

A | didn't intend for that to be only limted to
Section 8.08. Custoner information and privacy of that
should be applicable to all of the tariff.

MR. MOORE: Thank you. | have no further
guesti ons.
COW SSI ONER LEVAR:  Ckay. Thank you, M.
Moore. M. Sabin?
MR- SABIN. Yes. One second.
CROSS- EXAM NATI ON
BY MR SABI N:

Q M. Oton, could you -- there's a binder that
we have given to your counsel that has sonme exhibits in
there. If you could |look at Exhibit No. 2 with ne for a
nonent. It's the original action request form Is it
not in there? QOops. Gkay. Sorry. |It's Exhibit -- 1
apol ogi ze, I'mlooking at the wong binder. It's
Exhibit 1. There is a -- let's just go to that letter.

You see that?

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

1 A | see it. rage £

2 Q That's the letter that started this

3 proceedi ng; do we agree?

4 A It's one of them

5 Q Were there others that were sent out?

6 A Yeah, | believe there were several different

7 versi ons.

8 Q Ckay. Do you agree with ne that the scope of

9 this proceeding was to investigate whether the service

10 set forth in that letter conplies with all applicable

11 statutes, regulations, tariffs and prior PSC orders?

12 M5. SCHMD: | object to the extent that the

13 question asks for a |egal conclusion concerning the

14  scope.

15 MR SABIN. I'm-- I"ll rephrase.

16 Q (By M. Sabin) M. Oton, the division was

17 asked -- was sent an action request by the Public

18 Service Commi ssion; isn't that true?

19 A That is.

20 Q And wasn't the |anguage in the action request

21 directed to the division to -- that directed the

22 division to investigate whether, and I'Il just quoting

23 fromthe action request, "Investigate whether this

24 service offering conplies with all applicable statutes,

25 reqgulations, tariffs and prior PSC orders.” That's
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1 true, isn't it? rage =4
2 A | believe what you are saying is probably

3 accurate. | don't have it in front of ne.

4 Q kay. You reference in your test -- in your

5 statenent, statutory provision 54-7-257?

6 A That's right.

7 Q Wul d you agree with ne that that provision is
8 only applicable if the comm ssion determ nes that

9 there's been an actual violation of a statute, rule or
10 regulation as applicable to the conpany?

11 M5. SCHM D. (Objection insofar as it asks for
12 a legal conclusion

13 MR SABIN. |'Il just ask for his know edge if
14 he knows.

15 COW SSI ONER LEVAR:  Repeat the question

16 again.

17 MR. SABIN. The question was, he said under

18 54-7-25 that the conm ssion was authorized to penalize
19 the conpany for a violation, and I just want to confirm
20 that he agrees with nme. Maybe he doesn't, but that if
21 there is no violation, that there isn't a penalty
22  allowed under that statute.
23 COMWM SSI ONER LEVAR: | think | agree that that
24 question is a legal conclusion. | think -- | think you
25 will have a chance to discuss that in this hearing as we
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1 nove forward with questions and -- but | think I ag?%% “
2 that it's not a question that's appropriate for

3 M. Oton.

4 MR. SABIN.  Ckay.

5 Q (By M. Sabin) M. Oton, you have stated that
6 the conpany. Wen you use that term | assunme you neant
7 the utility.

8 A Generally. It's hard to determ ne between the
9 entities often. But generally, that woul d have been the
10 case.

11 Q kay. Well, the letter that's in Exhibit 1/ in
12 the binder you are looking at --

13 A Uh- huh.

14 Q -- that was not sent out by the utility, was
15 it?

16 A Vell, we're told it wasn't nailed by the

17 utility, but I don't know who put postage on the

18 envelope and set it in the nail box.

19 Q Let me ask this question. You don't, as you
20 sit here, have any evidence that the utility sent that
21 letter, paid to have it sent, printed the letter, put it
22 in the envelope, and sent it to custoners, do you?
23 A | have no idea who did it other than Dom nion
24 Energy's logo is onit, and it refers to Dom ni on Energy
25 many times.
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Q kay. And since you have referred to that,

t he | ogo, Dom nion Energy --

A Uh- huh.

Q -- that | ogo does not belong to the utility,
does it? There is a Dom nion parent, right, that has
operated | ong before there was a nerger here in Utah?
Isn'"t that true?

A. There is a Dom nion parent, and as | was
readi ng the data request response yesterday, it appeared
t hat Dom ni on Products and Services clains that they
have the right to that | ogo.

Q Ckay. They may have -- that may be true.

A Al right.

Q Yeah.

A Yeah.

Q But again, that |ogo, you don't have any basis
to say that that logo is within the control of the
utility itself, right?

A Ch, | doubt that it is.

Q OCkay. So you agree with ne that there are
unregul ated -- there's at | east one or two unregul ated
entities here that have the right to use the nane
Dom ni on Energy in their business practices?

A There are other entities involved. | assune

t hey have that right to use that, but | don't know t hat
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1 they do or not.

2 Q And so it's true, isn't it, that the nmere use
3 of the nane Dom nion Energy on a -- what is otherw se an
4  unregul ated business activity does not in and of itself
5 show any wongdoing on the part of the utility?

6 M5. SCHMD. njection. Calls for |egal

7  concl usion.

8 COW SSI ONER LEVAR: Do you want to respond to
9 the objection?

10 MR SABIN. This witness has testified in his
11 opening statenent that we, the utility, violated the |aw
12 by using -- by sending this letter out and using the

13 name Dom nion Energy on the letter. And I'mjust sinply
14 trying to clarify with himthat he doesn't have a basis
15 to say that there's been a violation by the utility in
16 the use of that mark.

17 COW SSI ONER LEVAR:  Yeah, | think with his

18 statements and his summary, | think it's appropriate to
19 ask himthe basis for those statenents.
20 THE WTNESS: So will you try that again?
21 Q (By M. Sabin) Sure. So the nere fact that
22 the nane Dom nion Energy appeared on a |letter does not
23 in and of itself establish a basis that the utility did
24  anything wong, correct?
25 A | think that woul d be accurate.
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1 Q kay. So let's get down to you -- you arg%e “°
2 said that the, quote, utility -- and I wote down your

3 quote, said the utility partnered with HonmeServe.

4 A Fromthe custoner's perspective that is

5 accurate.

6 Q Wiere do you -- tell ne the basis where you

7 say -- where the utility has said that it partnered with
8 HoneSer ve.

9 A If you will refer to another solicitation

10 letter from Dom nion Energy. The one | have in front of
11 me is dated 4-16-18, signed by Janes Neal. It said,

12 " Dom nion Energy --

13 COMWM SSI ONER LEVAR:  I'msorry. |s that

14  connected to one of your filings?

15 THE WTNESS: | think it's one of the

16 company's filings.

17 MR SABIN. Sorry. Can you tell me what the
18 date --

19 THE WTNESS: | pulled out a link pretty

20 quick. Let ne --

21 M5. SCHM D. Could we perhaps have a nonent ?
22 MR, SABI N Yes.

23 M5. SCHMD: For himto find what he is

24 1 ooking for. Thank you.

25 The division is ready to resune with the
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1 perm ssi on of the conm ssion. rage <9
2 COW SSI ONER LEVAR  Yes.

3 A So on our June 28th neno fromthe division, we
4  had sone attachnents. One of those attachnments from

5 that date, April 16th, 2018, entitled I nportant

6 | nformati on Regarding Your Gas Line. You have that?

7 Q (By M. Sabin) Go ahead. | have got it.

8 A Thank you. The begi nning of the second

9 paragraph says, "Dom nion Energy has partnered with

10 HomeServe." Fromthe custoner's perspective that neans
11 the utility partnered with HoneServe.

12 Q Vell, it's true that a customer m ght

13 understand that, but it's true, isn't it, that also the
14  nmere use of the name Dom nion Energy does not al ways

15 refer to the utility? Isn't that true?

16 A It is true in some instances. | don't know
17 that it isinthis. If we want to | ook at another

18 attachnment to that sane neno.

19 Q Vel |, before we go there, let ne just follow
20 up on the one we're looking at. This is not signed by
21 the utility; isn't that true?

22 A Vell, it's signed by Dom nion Energy, which to
23 the custonmer is the utility.

24 Q What's the nane of the utility?

25 A Domi ni on Energy.
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o - Page 30
It's Domi nion Energy Utah; is it not?

That's what it is legally.
Ckay.

> O > O

To the custoners it's Dom nion Energy.

Q kay. R ght. How do you know that to all the
custoners that nmeans the utility?

A Everyone but you. Sorry. | didn't nean that
too flippantly. | believe that as we |ook at it, at
these letters fromthe custoner's perspective, Dom nion
Energy neans the regulated utility. Now, it nmay be true
that there -- well, it is true there are other Dom ni on
conpani es that do other things, and they are probably
cal | ed, perhaps called Dom nion Energy as well, but from
the Utah custoner perspective, | propose that Dom nion
Energy nmeans the gas utility.

MR SABIN. And | would Iike to object. |
don't think he can speak for all custoners. | think he
can offer his opinion about what he thinks, but that's
where it shoul d stop.

COW SSI ONER LEVAR: | think we'll note that
objection in connection with his answer.

Q (By M. Sabin) | have just two nore questions.
| have read the Dom nion Energy comments and the
conpany's responded to those. It's true, is it not,

that there has not been any third party that has cone to
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Dom ni on Energy U ah and that has been denied the f?%%tBl
to use -- to bill custonmers under the third party
billing tariff? 1Isn't that correct?

A | don't know what's happened inside the

Dom ni on Energy doors.

Q Ckay.

A But it would seem-- I'msorry.

Q Are you aware of any instance in which the
conpany has denied any third party the right to use the
third party billing tariff services?

A | am not aware of anybody that woul d be crazy

enough to -- to try to sign up for that when the utility

has clearly partnered with -- provided access to the
e-mail lists, the customer service lists, the phone
nunbers, and clearly supported one entity. | would be

surprised if another entity would get on to such an
unl evel playing field.

Q In that respect, M. Orton, you are not aware
of any violation by the conpany of the tariff; isn't
that true?

A Are you neaning the violation of the tariff by
not all owi ng somebody el se to?

Q Wll, let's start there, sure. You are not
aware of the conpany violating the tariff by denying

anybody else the right to use the third party billing
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1 tariff, right? rage S
2 A No. | doubt anybody would even try, right.

3 Q Ckay.

4 A The door has been shut to conpetitors.

5 Q So hel p ne understand what violation you claim
6 has occurred under the |anguage of the tariff.

7 A By sinply partnering and taking HoneServe

8 under the utility's wing, it has not -- it has

9 prohibited others fromentering that narketplace on any
10 sort of level playing field, and therefore, there cannot
11 be conpetition or a market in that field any | onger.

12 Q M. Oton, | note the distinct absence of any
13 intervenor conplaining about the conpany's behavior

14 here. Are you aware of any other intervenor, any

15 business, any entity, that has criticized the conpany

16 for this behavior?

17 A No. | would be surprised if anybody went that
18 far.

19 Q Ckay. So the violation you are talk -- the
20 violation you are tal king about, M. Oton, is a
21 nonexi stent violation; isn't that true? It's a
22  hypothetical one you are -- you believe may exist, but
23 you don't know exists?
24 M5. SCHMD: | would object to the formof the
25 question. The question is asking for a very broad
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. _ _ Page 33
concl usi on, whereas the question before it referred to

the tariff. So I'd like the question to be restated.
COW SSI ONER LEVAR: Do you want to respond to
t he obj ection?
MR SABIN. I'"Il just restate. |It's easier.
Q (By M. Sabin) M. Oton, do you have the

| anguage of the tariff in front of you?

A | think | can find it.

Q | f you could, that woul d be great.

A Hope you don't ask nme to find nuch nore
because ny stack is pretty nessed up now. | have the

tariff in front of ne.

Q | just want you to point to me the | anguage or
the provision or the section of that tariff that you say
is violated or was violated by the conpany. Wich
action of the conpany did sonething that violated the
| anguage here?

A | was referring to the |anguage in the order,
conmi ssion's order.

Q Whi ch | anguage is that?

A. Just a mnute. So on the June 28th neno, the
Novenber 20th order, at the top of page 7 we refer to
that order. |t says, The conm ssion's order concerning
the petition and notion filings disposed of the filing,

but cautioned the gas utility that, open quote, in
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rolling out and adm nistering this program Dom nion

must conply with all statutory requirenments and act in a
nondi scri m natory manner, close quote.

Q kay. So let's take that in tw parts. Can
you point to ne anything in 8.08 of the tariff that you
say the conpany has violated? Let's just start with
t hat | anguage first.

A What |'mtrying to say is that --

Q | understand. | want you to answer ny
question first. Section 8.08, is there any |anguage
there that dictates an obligation on the conpany that it
did not fulfill?

A No, it can't be fulfilled. It cannot be

fulfilled in a nondiscrimnatory manner at this point.

Q Well, first off, again, | amjust focusing on
t he | anguage of the 8.08. W'I||l conme to the order in
second, and I'Il et you answer that. But you agree

with me, right, that nothing you have alleged is covered
by the tariff |anguage, right?

A. Gve ne amnute toreviewit. Well, | can
say that it appears that the conpany has not excluded
entities that are authorized by the Utah insurance
departnent and that provide service contract prograns
directly or indirectly related to utility service,

including electrical service, natural gas service, water
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_ _ _ Page 35
service, sewer service or household appliance, paren

third party services, that they may be eligible. | have
no evi dence that you have not |et anybody talk to you
about that.

Q kay. So now let's go to the order. The
| anguage you are seizing on in the order is |anguage
that pertains to admnistering the programin this
nondi scrimnatory way. And you're -- if | understand
your testinony today, you are saying that the conpany is
not doing that because the conpany is in sone way
discrimnating; is that right?

A Yeah, that's right.

Q Ckay. | n what way has the conpany
di scrim nated agai nst another third party?

A Wll, that's what | tried to explain earlier,
was that by buddying up with HomeServe and providing al
that information to them and allow ng the use of the
conpany | ogo, that there cannot be a full and conplete
mar ket pl ace since a winner in that marketplace has
al ready been chosen by the utility.

Q Well, so let's break that apart. So --

A Ckay.

Q W have al ready established that the Dom nion
Energy logo itself is not the utility's to give. W

agreed on that, right?
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1 A | don't renenber. DdI -- rage S8
2 Q Vell, let's --

3 A | said there are others that can use it, and
4  have apparently clainmed to have the right to use it.

5 Q Do you have any reason to believe that the

6 utility itself has the ability to |icense the nane

7  Dom nion Energy for use with other third parties?

8 M5. SCHMD:. If you know.

9 MR SABIN. If you know.

10 A | don't -- | don't knowif they have the

11 right. | don't know what sort of parent and sibling and
12 child relationship there is in the corporation.

13 Q (By M. Sabin) Fair enough. That's fine. The
14  second part of what you said then was that the utility
15 allowed custoner information to be used by HoneServe,

16 right?

17 A Yeah, | said that.

18 Q That would only be discrimnatory inits -- if
19 at all, if that sane right wasn't allowed to other third
20 parties, right?

21 A | f every --

22 M5. SCHMD. njection. Calls for |egal

23  concl usi on.

24 MR SABIN. |I'mjust trying to get at what he
25 is saying is discrimnatory.
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1 COW SSI ONER LEVAR: | am t hi nki ng about rage S7
2 whether | -- whether | agree that that's a | egal

3 conclusion. I'mnot sure | agree where M. Oton has
4 testified that the letter was discrimnatory. | think
5 this goes to the basis of his testinmony on that. So

6 11 allow the question.

7 M5. SCHM D. Could we have a nonent, please?
8 COWMM SSI ONER LEVAR:  Yes.

9 M5. SCHMD:. W're ready to proceed with

10  perm ssion.

11 COW SSI ONER LEVAR:  (Ckay. Thank you.

12 A It's my turn to answer the question?

13 Q (By M. Sabin) It's your turn, yes, unless you
14 want nme to restate the question. |'m happy to.

15 A Yeah, | wi sh you woul d.

16 Q That's fine. No problem W started with
17 your assertion that the conpany has discrimnated

18 against others because it all owed HoneServe, according
19 to you, to use customer information, right?

20 A Yes.

21 Q And | amasking you if that -- if that sane
22 right to use that information was provided to other

23 third parties who qualified, that allegation by you

24 woul d not have any foundation, right? | mean, there
25 wouldn't be any discrimnation if everybody had had the
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1 sane right, correct? rage S8
2 A | suppose if the conpany were to give the

3 information to all other people -- conpani es who wanted
4 that detail of information to the custoners, to the

5 utilities custoners, if they gave that to every conpany
6 who wanted it, willy-nilly, then fromthe custoners

7 point of view, that would be a violation of the trust

8 that they have placed in the utility when they gave them
9 that information on the condition of receiving service.
10 Q And you will note in ny question, | didn't use
11 the term"willy-nilly" or that they just --

12 A | made that termup

13 Q -- threwit -- threwit into the wind and | et
14  everybody gather it up in public, right?

15 A Right. No, but what | amtrying to say is

16 that that information fromthe custoner's point of view
17 was given on the condition of receiving utility service
18 to stay warmin the winter. And all that information

19 and nore was given to, or taken by, Dom nion Products
20 and Services and sold to HoneServe. And | don't nean to
21 cut you off.
22 Q No, no, go ahead. |'mletting you finish.
23 A But if that -- if all that information were
24 given to other conpanies, then | think we would have a
25 different issue to address here, which would be -- well,
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1 it may not be different. It may be close, which mgﬁ % >
2 be -- 1 don't know how you would -- how you woul d say --
3 it would be a severe violation of their trust in the

4 utility and -- but | don't nmean to get off the point. |
5 do want to answer your question directly.

6 Q That's fine.

7 A | think if you gave it to everybody else, with
8 the sane -- we have partnered with and we support this

9 other entity, then there mght not be -- if that's even
10 possible. But | don't know that it is now, since you

11 already have partnered with and supported one entity.

12 Q Are you aware of any evidence that the conmpany
13 has denied any other entity that qualified and that

14  sought that custonmer infornmation that we have denied it
15 of then®

16 A | have no idea that anybody has asked.

17 Q Ckay. And then on that customer information
18 point, | just want to ask you one last thing. The

19 conmpany provides that information, and has historically
20 over the years to other service providers, has it not?
21 A | have no i dea.

22 Q As necessary to provide energy efficiency

23 services or to providers who go to your honme -- to a

24  custoner's home and need to have service provided there.
25 There are other circunstances under which custoner
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information, their nanme, their address, their phone

nunbers has been used. Are you aware of that or are you
not aware?

A | amnot aware. | don't know that anybody
woul d have ny | andlord agreenent or that sort of
information, or nmy e-mail address given to them

Q Your | andlord agreenent. Wat do you nean
your | andl ord agreenent?

A There is nore information was given to
HoneServe than just the nane and address. For ne
personally, | have a landlord agreenent with sone
apartnents | have, and the information was sent to ne at
t hat address, which only neans that they had access to
ne.

Q But you are not suggesting the conpany gave a
| andl ord -- the conpany had or gave a | andl ord agreenent
to sonebody?

A Well, they nmust have to HomeServe.

Q G ven a | andlord agreenent?

A The information fromit.

Q kay. | got -- I'Il just let ny wtnesses
deal with that. | don't think |I have any other
questions. Thanks.

COW SSI ONER LEVAR:  (Ckay. Thank you. Any
redirect, Ms. Schm d?
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1 M5. SCHM D:.  Yes.

2 REDI RECT EXAM NATI ON

3 BY Ms. SCHM D

4 Q M. Oton, would you please turn to the

5 division's June 28th filing, and attached to that filing
6 you will see that there were two exhibits, the first

7 being a letter consisting of one page, and the second

8 consisting of a letter of nore than one page -- of three
9 pages; is that correct?

10 A Yes, that's right.

11 Q So the utility custonmers received nore than

12 one letter about HoneServe. Can you testify to that?

13 A | don't know that --

14 Q Was there nore than one variation of a letter?
15 A There were versions, different versions. |

16 don't know if one customer received nore than one

17 version. | don't know how that happened, but there were
18 different versions of the solicitation letters.

19 Q Did custoners call the division expressing
20 concern over the letters they received?
21 A We had hundreds call and conpl ai n about that.
22 Q Coul d you briefly sunmari ze the heart of those
23  conpl aints?
24 A | think it would be nost clear if | referenced
25 one of those exhibits that you just brought up. | don't
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1 know why you brought it up, but page 3 of 3 on thePage "

2 acceptance form down at the bottomthere it says --

3 well not, maybe in the mddle of the page.

4 "Conpl ete and sign below. Yes, | want gas

5 line coverage from HomeServe. | authorize a $5.49

6 nonthly charge plus applicable taxes to be included on

7 ny Domnion Energy bill. This optional coverage is

8 billed nonthly," dah, dah, dah. "I can cancel at any

9 time calling this nunber. | agree Dom ni on Energy may

10 provide ny data."

11 Dom ni on Energy there and Dom ni on Energy on

12 the bill hel ped confuse people as to whether it was

13 someone el se offering this, because those appear to be

14 the utility, and people were concerned and upset that

15 the utility was trying to get themto sign up for this

16  service.

17 Q So it's true then that the letters caused

18 confusion about the relationship between the utility and

19 HomeServe, and custonmers were concerned about that?

20 A Cearly.

21 Q You di scussed -- or you were asked questions

22  about whether there were intervenors in this docket. Do

23 you recall that?

24 A. | renmenber it, yeah.

25 Q Is it true that this docket arose out of a
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docket wherein the specific tariff |anguage was

approved?
A That's right, last year. TL4 | think was the
docket .
Q Do you renenber that there were intervenors in
t hat docket? Rocky Mountain Gas Association. O do you
remenber that concerns were expressed by Rocky Muntain
Gas Associ ation, Utah Plunbing and Heating, independent
contractors about the tariff?
A Yes. And as | recall, they were concerned
that it would be adm nistered fairly.
M5. SCHM D. Those are all ny redirect
questions. Thank you.
COW SSI ONER LEVAR:  Thank you. Any recross?
MR SABIN. No, thank you.
COMW SSI ONER LEVAR: | think | have a few
guestions for M. Oton.
THE W TNESS: Ch, good.
COW SSI ONER LEVAR: | wanted to start right

wth this acceptance formthat you were just talking

about .

THE W TNESS: Uh- huh.

COW SSI ONER LEVAR:  That Ms. Schm d was
asking you. | think I understood your point, but just

toclarify, is it your position that this reference on
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t he acceptance formto quote, nmy Dom ni on Energy bil

creates an inference that other references to the phrase

Dom nion Energy refer to the utility throughout the

letter?

THE WTNESS: That's exactly what | neant.
Thank you.

COW SSI ONER LEVAR:  What -- what woul d be
your position if Dom nion Energy -- putting the issue on

t he acceptance form aside, if Dom nion Energy had
partnered with HoneServe to send this very letter, both
versions of this letter out, without utilizing Dom nion
Energy Uah's customer lists? |If they -- if Dom nion
Energy had gone on the open nmarket, had purchased a
generic custoner list that's comrercially avail able
without using the utility customer list, what would --
how woul d the situation be different?

THE WTNESS: If | could add one.

COW SSI ONER LEVAR  Assune the use of the
| ogo.

THE WTNESS: Oh.

COW SSI ONER LEVAR:  Then | am going to ask
you a separate question that's different. But the first
question is, assum ng the use of this |logo, but not the
use of custoner lists, what would be your view of that

hypot heti cal ?
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THE WTNESS: It's really making ne think. |If

t hey had bought the list on the market and bought the
| ogo and there was no endorsenent? O there was an
endor senent .

COW SSI ONER LEVAR: Wl I, | think whether or
not there was an endorsenent is one of the factual
di sputes that's in front of us here. So | --

THE WTNESS: Oh, okay.

COW SSI ONER LEVAR:  Let's put that aside. |
guess what | amasking you is, would there be an
endorsenent, that's probably the question | am asking,
if a Dom nion Energy affiliate and HoneServe had sent
this letter as witten, without using the utility

custoner |ists?

THE WTNESS: | think it would be entirely
different. | don't think it would be an issue.
Perhaps -- probably wouldn't be an issue. There are

details | wouldn't know about but...

COW SSI ONER LEVAR: | think that takes care
of ny second question. | have a few questions that |
t hi nk woul d be best addressed to Ms. Schm d, and just
because this is an unusual hearing where we don't have
filed testinmony, | think I amgoing to go ahead and ask
those. And if you are not confortable respondi ng now,

we can talk later in the hearing about whether there's
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any other appropriate way to address these.

My first question for you is, the division has
asked that we suspend tariff 8.08. Let ne find ny
notes. If we were to do that, what independent
authority woul d Dom ni on Energy Utah have under Statute
54-4-37, to engage in third party billing absent the
tariff? In other words, was the tariff necessary for
the utility to have the authority to act under 54-4-37?

M5. SCHMD: 1'd like to think about that for
a bit and answer it later.

COW SSI ONER LEVAR:  Ckay. The other |egal
question | think | had at this point was under the
penalty section, 54-7-25. |f the comm ssion found a
viol ation by Dom ni on Energy Utah, what discretion do
you see that the conm ssion mght or mght not have
under the phrase that describes, "is subject to a
penalty of not |ess than 500 nor nore than 2,000 for
each offense,” and then there's | anguage descri bi ng
of fense. What's your view of how nuch discretion that
gives the commssion if a violation were to be found?

M5. SCHMD: | can answer that one. | believe
that the conm ssion has the discretion to determ ne what
an instance is, and the conm ssion could | ook at the act
of sending the letters each as an individual act, or the

comm ssion could | ook at the combi ned effect of the
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letters being sent and the custoners being confused as

one action under the penalty section.

And then also to clarify, you asked about, or
you nentioned that the division had asked for the
suspension of 8.08. W initially asked for a
suspension, but in our |ater conments, after nore
i nformati on had been gathered, we did request revocation
of the tariff.

COW SSI ONER LEVAR:  Revocation of the tariff
rat her than suspension

| think I had one nore question that goes back
to M. Orton. You' ve talked both -- you've proposed
tariff |anguage. You' ve also suggested a rule docket to
address rules. Just to clarify, is it your position
that the comm ssion should consider tariff |anguage now
and shoul d al so consider rule |anguage that's general to
all utilities, not just to gas utilities, but to al
utilities?

THE WTNESS: That's exactly right. W think
the tariff |anguage would be a placehol der until the
rule is finished. It takes sone tine usually to get the
rules done. So that was our thought, yes.

COW SSI ONER LEVAR:  Ckay. Thank you
Comm ssioner C ark, do you have any questions?

COW SSI ONER CLARK:  Yeah, | have a few
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1 questions. Thank you.

2 M. Oton, nmy first question is, in describing

3 the transfer or sharing of custonmer nane, address, the

4 conpany also refers to a unique identifier. And | just

5 wanted to nmake sure we understand in the record what

6 that is, if you know

7 THE WTNESS: | don't know what it is. Now,

8 in response to a data request to 1.10 U, there was ot her

9 information provided other than those three to DPS and

10 HonmeSer ve.

11 COW SSI ONER CLARK:  And from your

12 recol |l ection, can you --

13 THE W TNESS: Yeah, | have that here.

14 COW SSI ONER CLARK: -- define what the other

15 information you referred to is?

16 THE W TNESS: DPU data request 1.10 U from

17 July 19th -- the response was July 19th, 2018. W

18 asked, Pl ease explain how HoneServe was provi ded access

19 to DEU custoner information when, quote, Dom ni on does

20 not sell your personal information, comma, nor does

21 Dom ni on Energy provide such information to third

22 parties for the purposes of marketing products or for

23 services related to Dom ni on Energy services, closed

24 guot e.

25 And then part of the answer -- | don't want to
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read the whole thing necessarily because it's severa

par agraphs, but it does say at the bottom of the main
par agraph, "At the onset of the program additional data
el ements, phone nunber, e-nmail address, landlord flag, a
residential commercial indicator were inadvertently
provi ded to HoneServe." So that was in addition to the
name and address.

COW SSI ONER CLARK:  And you referred to your
personal experience as a landlord, and | think what you
were saying is that you received these -- the
solicitation --

THE WTNESS: Yeah

COW SSI ONER CLARK:  That would typically go
to the custonmer of the services, but you received it
either also or in behalf of your tenants, | guess. |Is
that -- is that what you were saying?

THE WTNESS: Yeah, it would be also. Also,
yeah. Well, | don't knowif they received it. Wat |
meant by al so was one was sent to ny hone address. One
was sent to ny nanme at those addresses as well. Sone
were sent.

COW SSI ONER CLARK:  Thank you. Would you
| ook at form DEU hearing Exhibit 1.1, which you have
already referred to.

THE WTNESS: Al right.
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COW SSI ONER CLARK:  So in the conversation

with counsel about |ogos, are there any |ogos on this
page? Corporate | ogos?

THE WTNESS: There is one.

COW SSI ONER CLARK:  And woul d you describe it
pl ease?

THE W TNESS: Dom ni on Energy at the very
header of the page.

COW SSI ONER CLARK:  Okay. Now, | want you to
turn to Exhibit 1.2 -- DEU hearing Exhibit 1.2. And
this is aletter fromColl een Larkin Bell, vice
presi dent and general manager of Dom ni on Energy Ut ah
correct?

THE W TNESS: Yes, sir

COW SSI ONER CLARK: Is there any | ogos on
this letter?

THE W TNESS: Domi ni on Ener gy.

COW SSI ONER CLARK:  Is it identical to the
| ogo that you referred to in Exhibit 1.1? O at |east
substantially the same?

THE WTNESS:. | can't see any difference,
including the registered trademark at the bottomright.

COMW SSI ONER CLARK:  So is this what you were
trying to describe, when you said when a custoner sees

this logo, they think utility in Utah?
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THE WTNESS:. That's exactly what | was trying

to descri be.

COW SSI ONER CLARK:  And so if materi al
cane -- cones to a custoner of Dom nion Energy U ah that
has this logo on it, and assune that it conmes through
sone address process that is other than the utility's
customer information system --

THE WTNESS:. Ckay.

COMWM SSI ONER CLARK:  -- but it endorses a
provi der of another service, | think you said you don't
have any concern about that. And | just want you to

reassess that.

THE WTNESS: (Okay. Let nme try to understand
t hen, because | think maybe | m sunderstood the
question. So if a custonmer receives a solicitation for
sonething like this service, with the Dom nion Energy
logo on it, without an endorsenent by Dom nion Energy.

COW SSI ONER CLARK: | amsaying if it comes
with -- with an endorsenent that bears that |ogo, an
endorsenment of a third party product of any particul ar
kind, to a Uah custoner, regardl ess of who provides the
address, what is your -- what is your view of how a
custoner will perceive that?

THE WTNESS: There is -- | don't know that

there is virtually any other way than that it is from
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1 the gas utility. For nearly every custoner.

2 COW SSI ONER CLARK:  That concl udes ny

3 questions. Thank you.

4 COW SSI ONER LEVAR:  Conmi ssi oner Vi te?

5 COW SSI ONER WHI TE:  Yeah. Good norni ng,

6 M. Oton.

7 THE W TNESS: Good nor ni ng.

8 COW SSI ONER WHI TE:  Regardi ng the

9 recommendation regardi ng revenue inputation --

10 THE W TNESS:  Uh- huh.

11 COW SSI ONER WHI TE:  -- perhaps you can break
12 it down a little bit in terms of -- there's discussion
13 of it in the recommendati on from June 28th about

14  conpensation to custoners. |s the conpensation for

15 their information or is the conpensation for the val ue
16 of the goodwi Il or trademark? What is the -- what is it
17 i ntended to conpensate, | guess?

18 THE WTNESS: Al of the above. [It's not just
19 the mailing list, because they could have bought it.
20 It's the endorsenent. It's the goodw || of Dom nion
21 Energy. |It's the whole conpass of all that. And that
22 is hard to put a dollar ambunt on, but | assunme Dom nion
23  Energy wouldn't give away their endorsenent and | ogo for
24  free.
25 COM SSIONER VWHITE:  If -- is this -- based
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1 upon the recommendation, is this -- | nmean, is it 5%%? >

2 opinion that we have the appropriate facts in this

3 setting to nake that determnation of the, you know,

4 valuation, essentially of goodwill to -- or is that

5 sonething that would be nore appropriate for another

6 proceeding, or is it a future rate case? O | guess |

7 amjust trying to think that nechanically, if we were to

8 followthat |line of reasoning.

9 THE WTNESS: Yeah. So we tried to figure

10 that out as well. And at this point, it would be

11 difficult to find out exactly what that dollar anount

12 should be. But we think that the proper avenue woul d be

13 to determine it in arate case and go to a certain tine

14  period. Because one of those agreenents is a comm ssion

15 agreenent, meaning that Dom ni on Products and Services

16 receives a conm ssion from HoneServe for each sal e and

17 each nonthly paynent.

18 So we can't just right now determ ne what that

19 anount will be. So it's difficult to find a particular

20 dollar anount that woul d be appropriate now and in the

21 future. So we assunme that a rate case woul d be the best

22 place to put the final point on that.

23 COW SSIONER WVHITE: I n addition, | guess to

24 the actual fact finding, the actual nechanics of flow ng

25 that through to the rate payers would be -- potentially
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require a rate case proceedi ng?

THE W TNESS: Yes, yeah.

COW SSI ONER WHI TE: To figure out the proper
al l ocation?

THE W TNESS:  Unh- huh.

COMWM SSI ONER WHI TE: Ckay. That's all the
questions | have. Thank you.

THE W TNESS: Thanks.

COMWM SSI ONER LEVAR: | think | have one
foll owup question to that. Are you aware of any
apprai sal services for any of those values? Wether
t here exists any appraisal services for any of those
val ues?

THE WTNESS: | don't know, but | would assune
there woul d be -- because trademarks and those sort of
t hings are purchased or used, but | don't know. | would

be glad to do sone research

COW SSI ONER LEVAR:  kay. | just have one
foll owup question -- one nore fol |l ow up questi on.
You' ve reconmended adm nistrative rule -- an

adm ni strative rule docket to deal with custoner
i nformation, correct?
THE W TNESS:  Yes.
COW SSI ONER LEVAR: I n your opinion should

the admnistrative rule also deal with use of |ogos?
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THE WTNESS. Yes, it would be appropriate --

it woul d be appropriate, because the nain objective of
that is to protect the custoners. And that's the point
we are looking at this issue, is to protect the
custoners. And so m suse of their information and of
per haps m sl eadi ng use of |ogos would certainly be a way
to make it difficult for custoners to make an i nforned
decision. And so it would be appropriate.

COMM SSI ONER LEVAR:  kay. Thank you.
Conmi ssi oner Clark or Conm ssioner Wiite, any other
fol | ow ups?

COW SSIONER WVHITE: | think you may have
answered this with respect to cross already, but this
concept of discrimnation, | nmean, if we were to go back
intime at the approval of this tariff, would it renmedy
that concern if there woul d have been sone nmechani sm f or

all om ng access to the custoner information from any

party?

| guess that's the first question. And |
guess the foll owup question to that, would that -- your
belief, | guess with that woul d be wholly inappropriate

even if we were to do that?
THE WTNESS: Yeah. | don't think any
custoner information should have been given away for

this sort of service. Gven away for free.
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1 COW SSI ONER VWHI TE: | nean, what ot her 53%8-?6
2 | mean --

3 THE WTNESS: They could buy nmailing lists and
4 find out where people live in many other -- many other

5 ways and then use that. Once they got those custoners

6 and then put that bill on the tariff, input -- include

7 that bill inthe third party billing tariff as a line

8 itemon Questar Dom nion Energy Uah's bill, that's what
9 we believed was going to happen. Yeah.

10 So there wouldn't be the issue of conpany

11 giving away custoner information. They would get it on
12 their own, and then after that business was going, they
13 would inmpute the -- or put the invoice anmount on the

14 utilities bill.

15 COW SSI ONER WHI TE:  Are you aware of any

16 other utilities or even, you know, Dom nion's other

17 operating conpanies, having a simlar type of business
18 arrangenent, you know, letterhead? |Is this something

19 that's comonly practiced?
20 | guess what | amtrying to get at is,
21 just -- is it just the -- this is not the way that the
22 custoner relationship has evol ved over the course of,
23 you know, the history of, you know, Questar now Dom ni on
24 Energy? What is unique about -- is there sonething
25 wholly unique about this, or is it just that --
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THE WTNESS: W are told that -- well, we're

told by the gas utility that it happens other places.
But | don't know -- have any specifics about that. CQur
mai n concern is to protect the custoners.

COMWM SSIONER WHITE: | think that's all | have
got. Thanks.

COW SSI ONER LEVAR:  Conmi ssioner Cark, did
you have any fol |l ow up?

COW SSI ONER CLARK:  No. No further
questions, thank you.

COW SSI ONER LEVAR:  Thank you, M. Oton. W
appreci ate your testinony today.

THE W TNESS: Thank you.

COW SSI ONER LEVAR:  Ms. Schm d, anything
further fromyou?

M5. SCHM D: Nothing further fromthe division
at this point.

COW SSI ONER LEVAR:  Ckay. M. Moore.

MR MOORE: The office calls M chel e Beck.

COW SSI ONER LEVAR:  Ms. Beck, do you swear to
tell the truth?

THE W TNESS: Yes.

COW SSI ONER LEVAR:  Thank you.

M CHELE BECK,

was called as a witness, and having been first duly
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sworn to tell the truth, testified as foll ows:

DI RECT EXAM NATI ON
BY MR MOORE:

Q Pl ease state your nane, title and business
address for the record.

A My nane is Mchele, spelled MI-CGHE-L-E
Beck, B-E-C-K. | amthe director of the Uah Ofice of
Consuner Services |located at 160 East 300 South in the
Salt Lake City.

Q Did you prepare or cause to be prepared two
menos filed wwth the office -- filed by the office in
this docunent? The first called Ofice of Consuner
Services comments dated June 28th, 2018, and is four
page long. And the second also called Ofice of
Consuner Services conmments, dated July 19th, 2018, which
is also four pages |ong?

A Yes.

Q Do you have any changes to those nmenos today?

A Yes, | do. In that June 28th meno, the
headi ng on the second page and the pages thereafter
shoul d say June 28th, not July 28th. |In the July 19th
meno, it should be titled reply coments. Also, in the
July 19th neno, the first full paragraph on page 3,
that's the one that starts with, "Wiile the office does

not oppose,” should be deleted. And finally, in the
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first line of the follow ng paragraph, the word al so

shoul d be del et ed.
Q Wth those changes do you adopt those two
nmenos as your testinony today?
A Yes, | do.
MR MOORE: At this point I'd like to nove for
t he adm ssion of these two nenos into evidence.
COW SSI ONER LEVAR:  |Is there any -- if
there's any objection to the notion, please indicate to
me.
MR. SABIN. | had a hard tinme following it,
but I think we're okay with it.
THE WTNESS: Wuld you like nme to --
COMWM SSI ONER LEVAR: | think it was clear on
the record, but let me clarify for my own purpose now.
Your change to the paragraph on page 3 of the July 19th
meno, the paragraph starts, "Wile the office does not

oppose, " what was the correction to that paragraph?
THE WTNESS: Delete it.
COW SSI ONER LEVAR:  Del ete the entire
par agr aph?
THE W TNESS: Yes.
COW SSI ONER LEVAR:  Okay. So | -- is it

correct that | am seeing no opposition to the notion?

MR SABIN. That's fine. No opposition.
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COW SSI ONER LEVAR:  Okay. The notion is

granted. Thank you.

Q (By M. More) Have you prepared a summary of
your testinony?

A Yes, | have.

Q Pl ease proceed with your sunmary.

A The office asserts that the threshold issue
for the comm ssion in this docket is to decide whet her
it isinthe public interest to maintain Section 8.08 of
Dom ni on Energy Uah's tariff, authorizing third party
billing.

The only way that Section 8.08 could be
adm nistered in a nondi scrimnatory manner woul d be
al | ow ot her providers use of the Dom nion |ogo, which is
not al |l owed under the comm ssion agreenent, signed by
bot h Dom ni on Energy U ah and the parent conpany
Dom ni on Energy, and then also to allow other providers
use of Dom nion's custoner specific information, which
the office asserts would not be in the public interest.
Thus, the office recomends that the conm ssion revoke
Section 8.08 of the tariff.

The office also recommends the followi ng. The
conm ssion should initiate rule making to set clear its
paraneters for the utility use of custoner data. The

val ue associated wth the provision of Dom nion's
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custoner specific information should accrue to utility

cust omers.

The conm ssion should require clarifications
to Dom nion's unwi ndi ng proposal as recomended by both
the office and the division, or if the conmm ssion does
not revoke Section 8.08, it should require
clarifications to Dom nion's proposed information
letters, as recommended by both the office and division.
And fourth, the office supports the division's
recommendation for a small penalty.

| also note that in reply conmments the office
opposed the division's recommendation for specific
tariff | anguage addressing the sharing of custoner
information. This is part of what | have now del eted as
t esti nony.

This opposition was primarily due to the
office's preference for a rule naking to have a nore
conpr ehensi ve approach to the issue of custoner privacy.
However, some of our opposition was based on a
m sreadi ng of the division's proposal. To clarify, the
of fice does not oppose the concepts raised by the
division so long as such tariff |anguage applies
generally to the treatnment of custoner information, not
solely to the issues addressed in the third party

billing tariff.
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The office's primary recomendati on renal ns

that sharing custonmer information should be prohibited
until a rule nmaking establishes paraneters to apply to
all utilities. That concludes ny statenent.
MR. MOORE: Ms. Beck is available for cross
and questions fromthe comm ssion.
COW SSI ONER LEVAR:  Thank you. Ms. Schm d,
do you have any questions for M. Beck?
M5. SCHM D: The division has no questions.
Thank you.
COW SSI ONER LEVAR:  Thank you. M. Sabin?
MR. SABIN. | just have a couple.
CRCOSS- EXAM NATI ON
BY MR SABI N
Q You have addressed the val ue of custoner
i nformation, and | just want to ask you, do you
under stand the conpany to have any opposition to that
proposal by the office to have the value for -- the
mar ket val ue for custoner information be returned to
cust omers?
A. Well, | certainly don't understand that the
conpany has supported it.
Q The conpany's reply comments did not address
that issue in your mnd, or didn't address it clearly

or --
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1 A It could be ny faulty nenory. Perhaps ygﬁge >
2 should direct me to the --

3 Q Yeah, I'll do that. And | didn't nean to

4 try -- I'mnot trying to make you do a nenory guess

5 here. But if you will turn to exhibits, DEU Exhibits

6 3.0to 3.4. Toward the back of that, that is the reply
7 comment -- 3.0 1is the reply coments, and you will see
8 that on the very |last page -- or |ast page of the text,
9 page 22 of 24, so it's item Roman nuneral 6.

10 A Ckay. | amthere. Thanks.

11 Q Go ahead and read that and then tell me if --
12 if we are on -- in agreenent that that can happen and
13 that the conpany is not -- if the conm ssion determ nes
14 that's necessary, the conpany doesn't oppose that.

15 A So item 6 reads, "Approving the paynment of

16  $25,000 per year fromall recipients of customer

17 information to Dom nion Energy U ah custoners is

18 adequate paynment for the sharing of custoner nane,

19 address and unique identifier as discussed above."
20 So thank you for rem nding nme of the reply
21 comment. O course, | haven't had an opportunity to
22 respond to that yet. | think in our viewthat's
23 possibly an insufficient, but a good start, because |
24  think how do you divide the value of the custoner
25 specific information as conpared to the use of the | ogo,
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1 et cetera.

2 But | do think you have rem nded me that our

3 positions are perhaps not quite as far apart as |

4  indicated.

5 Q Yeah, and | just will submt | am not aware of

6 any evidence fromthe division or the office indicating

7 a market value that's different than that. Do you have

8 any evidence or are aware of any evidence that the

9 market value of that information is different than what

10  Dom nion Energy Utah has suggested?

11 A Well, | think that your question has an

12 inplication inside of it. So there's the issue of what

13 is the market value of nanes and address, and then

14 there's the issue of, does the value of Dom nion's

15 specific customer information exceed the market val ue of

16 just a set of nanes and addresses. And then there's the

17 further issue of the value of the -- of the logo and to

18 whom shoul d that val ue accrue.

19 And so | would -- so | will also acknow edge

20 that | don't think there's really any additional

21 evidence on the record as to value. And I do -- | think

22 that one of the conm ssion's questions sort of got to

23 that. So, you know, if we were to explore value, |

24 think it would take a second phase of this proceeding.

25 Q Vel l, | guess for purposes of this docket,
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let's just stick to this docket then, would you agree

with me that the conpany is the only party that went out
and determ ned what it could buy lists of these
customers on the open narket?

A Yes.

Q Wth regard to the logo, is it your
under standi ng that that | ogo is owned by Dom nion
Energy, the parent corporation, by Dom nion Energy U ah
or some other entity?

A It's my understanding, although | amnot sure
| could point to it in the record, but it is owned by
Dom ni on Energy, the parent conpany.

Q So it's true, isn't it, that -- let's say
Dom ni on Energy corporation decided to independently
send letters to every Utah customer to advertise its own
progranm ng, separate and apart fromthe utility. The
utility had -- | want you to assune for this
hypot hetical that the utility didn't even know t hat was
comng and it's sent out. |s there anything that can be
done about that? Does the conmm ssion have regul atory
authority to stop that from happening?

A Vell, it's ny opinion that we shoul dn't
underestimate the conm ssion's regulatory authority.

And | think a ot of it would depend on the text of the

letter. So if Dom nion Energy sends out a letter to --
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1 first of all, it cannot send a letter to Dom nion E%%?g@s
2 Uah's custoners wthout conferring with Dom ni on Energy
3 Utah, because otherwise, it would have to get public

4  name, address data, not customner-specific data.

5 Q Let nme nake sure you understand ny

6 hypothetical. | didn't do a very good job of clarifying
7 that point. Let's say Dom nion Corporation decides to

8 go on the open market, acquire the custoners' nanes and
9 addresses, and sends letters to every customer on that
10 list, and it just so happens that that includes all or
11 many of the utility's custoners. It could do that,

12 couldn't it?

13 A Ckay. Thank you for the clarification. Yes,
14 | think it could do that.

15 Q And it's an unregul ated entity, right?

16 A It is. But |I do think that the text of the

17 letter matters. And if there's an -- if there's an

18 inplication that it's representing the utility, then

19 certainly this conm ssion does regulate the utility, and
20 that's when it would bring it in.

21 Q | agree, and | want to just say that Title 54
22 and these regulations inplenenting it are applicable to
23 public utilities, right?

24 A Yes.

25 Q Ckay. And but in that circunstance, custoners
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1 mght be confused that those letters are comng fromthe

2 utility, right?

3 A Absolutely. | think they will -- they m ght

4  Dbe confused.

5 Q kay. And so what we're really tal king about,

6 isn't it, that reasonabl e m nds can di sagree about the

7 right way to do that, but the only way to really be

8 clear if it's comng froma corporation or an

9 unregulated entity in the utility is to do a better job

10 of in the text specifying that it's not the utility, or

11 it is the utility.

12 Isn't that really the only way, given the fact

13 that the Dom nion |logo is available for use in an

14  unregul ated world, that we just need to do a better job

15 of in the text explaining who the letter is comng fronf

16 A Well, | absolutely agree that you need to do a

17 better job in the text explaining who is sending the

18 letter.

19 Q Wul dn't you agree, Ms. Beck, that that's

20 probably really the only way we can ensure custoners

21 know, one way or the other, is to try in the text, hope

22 the custoner will read the letter, and do a better job

23 of putting language in there that explains that? Isn't

24 that really the only way we can do it?

25 A Vell, | guess | don't understand the question.
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1 The only -- that is the only way that you as DoninF%%e >
2 can do it. But I don't know what you are excl udi ng when
3 you say the only way.

4 Q Vell, | amjust trying tosay | -- | nean, if
5 the -- as Conmi ssioner Cark pointed out, if you have

6 the logo on the top and custonmers could see that |ogo

7 and say, | think it's fromthe utility and we woul d need
8 to explainthat inthe letter to make that clear who

9 it's comng from

10 Isn't that -- isn't that really the best way
11 to figure that out?

12 A That is the best way. But | think that if a
13 letter that is unclear -- so let's -- so yeah, if you

14 send a conpletely clear letter, then probably we won't
15 be in front of the conmssion. But a letter that is

16 unclear, even if it's sent by the parent conpany, can

17 still land in front of the comm ssion through the

18 conplaint process, or a request for agency action.

19 Q | totally agree with that. | think we have
20 covered what | need to there.
21 | think I heard you say that the conmm ssion
22  agreenment was between HoneServe and Domi ni on Energy
23 Utah. Did you say that, or did | m sunderstand you?
24 A My understandi ng of the comm ssion agreenent
25 is that it included HomeServe, its parent conpany, and
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1 Dom ni on Energy U ah and the parent conpany of Dom nion

2 Ener gy.

3 Q And coul d you be wong that Dom nion Energy is

4 not a party to that agreenent?

5 A Well, | have been on this planet |ong enough

6 to know that |I can be w ong.

7 Q Vel |, your counsel has got a copy right there.

8 | am happy to | et you |l ook at the top paragraph, which

9 specifies the parties of the agreenents, and al so the

10 signature page if you want to | ook at that. Can you

11 just take a mnute and tell ne if you agree with ne that

12 it was not involving the utility? They are not a party

13 to that agreenent at all?

14 A So | thought you just asked ne if the Dom nion

15 Energy parent conmpany. So you are suggesting --

16 Q | thought | heard you say the conmm ssion

17 agreement was between HoneServe and Dom ni on Energy

18 Utah. |If you didn't say that, then | will nove on.

19 A | may have said that, but let's clarify for

20 the record. Wat do | -- that it's between HonmeServe

21 and the -- it's Dom nion Products and Services and

22  Dom ni on Energy parent conpany. And so if | said

23 Dom ni on Energy Utah, | will wthdraw that as having

24  been in error.

25 COW SSI ONER LEVAR: | amjust going to
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1 interject. W are reading from pink paper. rage 10
2 MR SABIN. | amokay with her identifying the
3 parties. I'mokay with her identifying the parties. W
4 won't go into the text of it.

5 THE WTNESS: And just to clarify, | did try

6 to only say, in the meno and in spoken testinony issues
7 that were also addressed in the technical conference,

8 which was the portion that was public. So | was trying
9 to be careful.

10 But to be clear, if | said DEU was a party,

11 that was in error, and | apol ogi ze.

12 MR SABIN. No, you don't need to. | wanted
13 to just nake clear for the record so we didn't have any
14  confusion on the record.

15 Q (By M. Sabin) Two final things. Wuld you
16 agree with me that the only reason -- and | want your

17 opinion. | realize that you are not offering a | egal

18 opinion here, but | heard you say that you support the
19 inposition of a penalty here, and | just want to nake

20 clear that a penalty couldn't be applied unless there is
21 some sort of violation. |Isn't that your understandi ng?
22 A That is ny understanding. And in ny opinion,
23 if you -- if you take action that makes it inpossible to
24 admnister the tariff in a nondiscrimnatory way, then
25 that is an inplicit violation of the tariff and the
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conm ssi on order approving the tariff.

Q And what action are you specifically referring
to?

A Vell, | thought | was very clear in ny sumary
that the only way can you do it in a nondiscrimnatory
way would be to I et others use the | ogo and have access
to the custoner-specific data. And so | think that, you
have an agreenent that prohibits the use of the logo to
any conpetitor, and |I think you -- and | have asserted
on behalf of the office, it would be against the public
interest to provide other entities customer-specific
dat a.

Q So under the |ogo issue, when you say the --
the person -- the only entity that could possibly be in

violation of the statute, that's the utility, right?

DEU.
A So you asked in violation of the statute.
Q Ri ght.
A And | --
Q

Can Dom ni on Corporation be in violation of
that statute?

A Wi ch statute do you refer to?

Q Wl |, the one you are referring to to inpose a
penalty or the tariff. \Wether it be the tariff, the

comm ssion's order or any statute under 54, that's only
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extending to the utility; do we agree?

A W agree.

Q Ckay.

A But | am not an attorney.

Q That's fine. That's fine. So back to the
Dom nion | ogo usage issue. Are you aware of any reason
or any way that the utility itself can control the way
i n which Dom nion Corporation decides to |license its
logo, its brand, its name, its -- any of that kind of
i nformati on?

A. No, | amnot, but that doesn't change the
position that the | ogo creates preferential treatnent.
So | feel like that creates an inplication that Dom nion
Energy parent conpany's actions has created a situation
where Dom nion Energy utility -- Dom nion Energy U ah,
the utility, is now-- has no possibilities of
admnistering it in a nondiscrimnatory manner.

Q Wll, solet's be clear. Do you agree with ne
that we don't have any evidence in the record that DEU
licensed the right to use the Dom nion Energy logo to
anybody?

A | agree with that.

Q So don't we cone down to the point where, if
the utility didn't license or give the right to use the

logo, that it can't have violated either Title 54 or the
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1 tariff or this commssion's rules or orders by thep?%%t73
2 that the parent corporation |licensed that right?

3 A No. | absolutely do not agree with that.

4 Q You woul d charge the utility with a violation
5 for sonething it did not do?

6 A | f the parent conpany creates a situation that
7 forces Domnion -- the utility into a corner where it

8 can't -- it can't admnister its tariff in a

9 nondiscrimnatory manner, it still has the result that
10 the utility cannot adm nister its tariff in a

11 nondi scrim natory manner.

12 Q Okay. | just -- so nmy question is just this,
13 and you can just say yes or no. |Is it your testinony
14 that the licensing of the Dom nion Energy nane, wherever
15 it occurs, is -- puts the utility in violation of the
16 statute, or the tariff, automatically, w thout anything
17 bei ng done by the utility?

18 A | amsorry. | cannot answer that with yes or
19 no.
20 Q kay. Lastly, as it relates to custoner
21 information, | wanted to tal k about the scope of this
22 proceeding a little bit. Wuld you agree with nme that
23 customer information is not referenced or governed or
24 dictated in any way by Section 8.08 of the tariff?
25 A Yes, | would agree with that.
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Q kay. And are you aware of any statutory

provision in Title 54 that the conpany has viol ated, or
you al l ege has viol ated, through the use of custoner
i nformation, whether public or not public?

A Not in Title 54.

Q What about outside of Title 54? | didn't see

that argunment -- | didn't see anything in your papers.

A. | haven't testified to that, but part of the
office's case wll include additional research that we
have done.

MR. SABIN. Okay. No further questions.

COW SSI ONER LEVAR:  Any redirect, M. Moore?

MR MOORE: No redirect.

COW SSI ONER LEVAR:  Ckay. Comm ssi oner
Wiite, do you have any questions for Ms. Beck?

COW SSIONER WHI TE:  Not at this tinme. No

t hanks.

COW SSI ONER LEVAR:  CGkay. Commi ssi oner
dark?

COW SSI ONER CLARK:  I'mgoing to risk beating
a dead horse here. | apologize for that. But it is, |

t hink, a hinge on which a |lot of our considerations
turn. And so if you would | ook at page 2 of your June
28t h, 2018, coments.

MR SABIN. D d you say page 27?
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1 COW SSI ONER CLARK:  Page 2. rage s
2 THE W TNESS: Yes.

3 COW SSI ONER CLARK: | think there mght be a
4 reply -- are they reply coments?

5 THE WTNESS: June 28th were legitimtely

6 comments.

7 COW SSI ONER CLARK:  Okay. So | am | ooking at
8 the paragraph, the third full paragraph, is starting --
9 the initial sentence, where you say, "The conmm ssion

10 agreement nakes it clear that the use of the nane and
11 | ogo as provided to HoneServe through an excl usive

12 arrangenment, and would not be offered to other

13 providers." | think we have established the comm ssion
14 agreenent -- DEUis not a party to the conm ssion

15 agreement. That's --

16 THE WTNESS:. Yes. Let's clarify one nore

17 time for the record, since | m sstated.

18 COW SSI ONER CLARK:  Well, that's -- but |

19 think you remain of the opinion that the affiliate's
20 agreenent to these provisions and the use of -- by the
21 utility of the sane logo as the affiliate, and the
22 parent for that matter, that that agreenment disables the
23 utility from-- fromoperating in a nondiscrimnatory
24 matter vis-a-vis other providers of this sanme service;
25 is that --
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THE WTNESS: Right. That's exactly ny -- ny
view. Well, the office's position. And to ne, it's
a-- it's sort of an internal matter. So | find it

of fensive and frankly kind of aggressive that the
utility would conme to this -- this hearing and suggest,
well, it's our parent conpany, not us, who has control
over that. So we haven't violated anything. Well, |I'm
sorry, it's your parent conpany. So, | just think it
still puts themin the position of not being able to
adm nister it in a nondiscrimnatory manner.
COWM SSI ONER CLARK:  Thanks. That concl udes

ny questi ons.

COW SSI ONER LEVAR: | think I just have one
nore for you, Ms. Beck. In your June 28th comments on
page -- I'msorry, | think we're in the July 19th reply

comments. July 19th reply comments. You and M. Sabin
wer e di scussing the value of the custoner lists and the
goodwi I | of the logo. They had suggested 25, 000.

On page 2 about the 4th paragraph down at the
end, your comments state -- recommend that the
comm ssi on, quote, inpute revenues associated wth the
transacti on whereby DEU custoner information was
provi ded to DPS and HoneServe. Wuld you further
clarify what you neant by "revenues associated with the

transaction."”
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1 THE WTNESS: Right. So our assunption, and

2 we have not brought forward the evidence, but we were

3 just trying to support the division in one of its

4 recomendations as well, is that there was, you know, a
5 value cost associated with getting the -- the -- giving
6 HonmeServe the use of the logo and the customer data, and
7 there was probably a transaction involved with that.

8 And that's the value that we think should go to

9 custoners.

10 COW SSI ONER LEVAR  Ckay. Thank you. And

11 then | want to give M. More the sane opportunity |

12 gave Ms. Schmd before, either now or if we decide by

13 the end of the hearing a better way to have your | egal
14  position on this. | have two questions. One is

15 whether, if we were to adopt the recomendation to

16 either suspend or revoke 8.08, what independent

17 authority does the utility still have under a 54-4-37?
18 And then ny ot her question was about what kind
19 of flexibility the com ssion has under the penalty
20 statute if the comm ssion were to find that a violation
21 had occurred. Do you want to address either of those
22 now, M. Moore?
23 MR MOORE: \Wenever the conm ssion would find
24 nore hel pful.
25 COW SSI ONER LEVAR: Wl |, |'m happy to hear
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1 anything you have to say on that now. [If you want to

2 cone back to it at the end of the hearing to either

3 discuss it or suggest another way to address it, we can
4 do that also.

5 MR MOORE: | think the tariff is revoked. |
6 don't believe Dom nion Energy can continue the program
7 | believe the statute requires that the third party

8 billing be done in the public interest, and | think the
9 revocation of the tariff, it mght be different if there
10 was never a tariff, but the revocation of the tariff

11 would signal that is not in the public interest. So |
12 don't -- for Dominion to proceed in this manner anyway,
13 they woul d be prohibited from

14 | think the case | aw has established that the
15 commi ssion has a great deal of latitude in determn ning
16 what is an instance under the penalty statute. And it
17 is a discretionary standard, and the conm ssion can

18 pick, as the Suprene Court says, one of several

19 propositions that are reasonable. The request is not
20 either right or wong, but you have a reasonable
21 discretion to pick what constitutes an instance, yes.
22 COW SSI ONER LEVAR:  Ckay. Thank you.
23 appreciate those two answers. And | think we'll take a
24  break.
25 COW SSI ONER WHI TE:  Sorry. | hate to do this
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1 before a break. The one question | guess | have for

2 you, Ms. Beck, is, maybe it's a two-part question. In

3 your mind what would it |ook |ike, based upon the tariff

4 that the comm ssion approved, what would a proper

5 legal -- | nean, putting aside the issue of inputation

6 of revenue and potential penalties, what would that -- |

7 guess -- what would that have | ooked like if it would

8 have been in your m nd appropriate?

9 THE WTNESS: It would be a letter that

10 clearly explains that it's comng fromsoneone that is

11 not the utility. And | think it would be use of truly

12 publicly available custoner data, as opposed to the, |

13 nean, should say public data -- personal public data, as

14  opposed to custoner-specific data.

15 CHAI RMAN WHI TE: And again, putting aside the

16 questions of revenue, inputation and penalties, | nean,

17 inyour mnd is there any -- let nme preface this by

18 saying, part of it is just wondering about the folks

19 that actually signed up for this. But is there any way

20 to rehabilitate this, or has the damage been done and

21 this needs to be revoked and never again shall we go in

22 this direction?

23 THE WTNESS: | don't see how to nove it

24 forward. And in particular, when we speak to the data

25 part of it, and that, you know, how do we -- there's
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1 value, and we learned this in the technical conference.

2 HomeServe itself said there is additional specific val ue

3 in having the nanmes as identified on your Dom nion bill,

4 and, you know, things like the -- it being sent to the

5 landlord instead of to the tenants and other el enments

6 that are specific to Dom nion's custonmer information as

7 opposed to the publicly available information.

8 But at the sane tine, | think we really

9 learned fromthe outcry fromcustomers, and | think in

10 the, you know, 11 plus years that | have been here, this

11 i ssue has had the single |argest response from

12 custoners. And I think what we learned fromthat in

13 part is that they are upset by their data being used,

14 and certainly in the context of what we're seeing in a

15 broader custoner data privacy setting right now, where

16 people are used to, you know, having to click on privacy

17 data, you know, privacy policies every tine they use

18 things, and having a clear understandi ng of customer use

19 and opt-outs and all of that.

20 | think in that context, we have heard very

21 clearly fromcustoners who have said, hey, we don't

22 think this was right. And so to nove it forward,

23 don't know. | nean, to ne, it would have to at a

24 m ni mum be suspended so that we can clean up the

25 customer data side of it. And even then, | just am not
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sure how we could nove it forward fairly.

COMW SSI ONER WHI TE:  Thank you. That's al
t he questions | have.

COW SSI ONER LEVAR:  And before we take a
break, | amgoing to ask M. Oton a follow up question
that | neant to ask earlier. Since you testified about
your specific situation with your tenants, are your
tenants' gas bills in their name or in your nane?

MR ORTON:. They are in their nane.

COW SSI ONER LEVAR:  But these letters canme to
your nane?

MR, ORTON: To ny nane.

COW SSI ONER LEVAR:  Ckay. Thank you.

COW SSI ONER CLARK:  Can | have a fol |l owup
with Ms. Beck, please?

COW SSI ONER LEVAR:  Yes.

COW SSI ONER CLARK:  So back to Conm ssi oner
Jordan's line of --

COW SSI ONER LEVAR:  Conmi ssi oner Wi te.

COW SSI ONER CLARK:  Oh, thanks for that. Qur
dear friend Jordan, Conm ssioner Wiite's |ine of
questioning with you. It seens to me that at |east sone
of this reaction m ght have al so occurred had HoneServe
not been, or and Dom nion Products and Services not been

affiliated with the utility or in any arrangenment wth
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the utility in any way, but just the custonmer seeing

another party's services on their bill. How do you feel
about that now as a representative of custoners?

THE WTNESS: Well, | was al ways unconfortable
wth it, just because of the long history of slanm ng
and crammng in the tel ephone side of things. But since
it was our opinion that it was statutorily authorized,
we didn't oppose it, but just tried to get the custoner
protections we could think of into -- into the tariff.
And now it's obvious that we didn't think of everything.
And you know, that's just an issue wth it.

So yes, it mght have happened -- and | think
anot her el enent of confusion was unrelated to the
providers and the |l etterhead, and there was just maybe
sone term nol ogy that was used differently so that folks
m sunder st ood what even the product being offered was.
And sonme -- a significant portion of the individual
conplaints that | read are people who | personally spoke
to, were concerns that the risk was being shifted in
ternms of at what point is it the honmeowner's
responsibility. So that also is a point of -- well, |
woul d just say confusion.

COW SSI ONER CLARK:  So you are referring to
guestions about whether the line fromthe -- running to

the neter, but on the property of the custonmer, was what
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was the subject of the service or after the neter?

THE WTNESS: Right, right. And there was a
map in the one that | received, but in the first
paragraph of it was -- was a little confusing, and | had
nei ghbors conme and ask nme about it.

COW SSI ONER CLARK:  Thanks. That concl udes
ny questions.

COW SSI ONER LEVAR:  Thank you. Thank you
Ms. Beck. Wiy don't we just break until right on the
hour, eleven o'clock. So we'll be in recess.

(Recess from10:42 a.m to 11:00 a.m)

COW SSI ONER LEVAR:  Okay. We'll be back on
the record. M. Moore, do you have anything el se?

MR MOORE: No, Your Honor.

COWM SSI ONER LEVAR.  Okay. Thank you.

M. Sabin?

MR. SABIN. Yes. The conpany calls as a panel
wi tnesses M. Kelly Mendenhall and M. Jim Neal.

COW SSI ONER LEVAR:  kay. |'mnot sure your
m crophone is on.

MR. SABIN. | apologize. Let nme try that
again. The conpany now calls its two witnesses as a
panel as previously discussed, M. Kelly Mendenhal |l and
M. Janes Neal.

M. Mendenhall and M. Neal, could you please
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provi de your nane, your title and the scope of your

responsibilities with respect to the conpany?

COW SSI ONER LEVAR:  Way don't | go ahead and
swear themin --

MR. SABIN. On, sorry.

COW SSI ONER LEVAR  -- first. M. Mendenhal
and M. Neal, do you swear to tell the truth?

THE W TNESSES:  Yes.

KELLY MENDENHALL and JAMES NEAL,
were called as wi tnesses, and having been first duly
sworn to tell the truth, testified as foll ows:
DI RECT EXAM NATI ON BY MR. SABIN

MR MENDENHALL: ['Il go first. M nane is
Kelly Mendenhall. My address is 333 South State, Salt
Lake City, Utah, and ny position is director of
regul atory and pricing for Dom nion Energy Ut ah.

MR NEAL: Good norning. M nanme is Janes
Neal. | go by Jim |'mthe general manager of retail
with responsibilities for Dom nion Products and
Services. Address is 120 Tredegar Street, in Richnond,
Virginia.

MR SABIN. Thank you. The conpany has
provi ded to the comm ssion and ot her parties a binder
wth Exhibits 1.0, 1.1, 1.2, 1.3, 2.0, 2.1, 2.2, 2.3,
3.0, 3.1, 3.2, 3.3, 3,4, and 4.0 and 5.0. Are those
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docunents, with the exception of Exhibits 4 and 5,

docunments that were prepared and filed in this docket by
t he conpany?

MR. MENDENHALL: Yes, they were.

MR SABIN. Wth respect to Exhibits 4 and 5,
Exhi bit 4 appears to be a certificate of renewal from
the Utah | nsurance Departnent for Dom nion Products and
Services. Exhibit 5.0 is a certificate of renewal
for -- fromthe U ah insurance departnment for HoneServe
USA Repair Managenent Corporation. Can you -- can you
i ndi cate where those docunents cone fronf

MR. MENDENHALL: So those documents cane from
Dom ni on Products -- well, fromthe U ah insurance
agency to Dom nion Products and Services and HoneServe.

MR SABIN. And to the best of your know edge,
are those true and correct copies of the certificates
provi ded by the departnent of insurance?

MR. MENDENHALL: Yes, they are.

MR SABIN. W would nove the adm ssion of
Exhi bits 1 through 5.0.

COW SSI ONER LEVAR:  Ckay. |If any party
objects to that notion, please indicate to ne. | am not
seei ng any objection, so the notion is granted.

MR. SABIN. Geat. Thank you. M. Mendenhal

and M. Neal, have you prepared statenents, opening
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statenents for the conm ssion?

MR. MENDENHALL: Yes.

MR NEAL: Yes.

MR. SABIN. Wuld you proceed and do themin
order, with M. Mendenhall to go first and M. Neal to
go second.

MR, MENDENHALL: Yes. So good norning. |
just wanted to highlight some of the comments that we
made in our July 19th filing with the comm ssion. |
think you can find in -- as hearing Exhibit 3.0 in your
binder. So a lot of our comments kind of cover both
Dom ni on Energy U ah and Dom ni on Products and Services,
and so | will be covering sone issues, and I'll turn the
time over to M. Neal to summarize the points that
relate to him

| just want to express appreciation to
M. Neal for com ng today and answering questions. And
| also want -- want to thank all the parties in this
proceedi ng for the feedback they have given us. | think
we have tried to take into consideration the concerns
and the feedback and incorporate where we can. And |
think that at the end of the day, we have a better
product going forward. And | -- | hope we have created,
by taking this feedback into consideration, a workable

solution that we can use going forward.
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So if you start on page 6, Section 1 of our

coments, we talk a little bit about the tariff. And we
make the point that we do not believe that anyone has
violated the tariff.

So if you go back to the nexus of the tariff
and why it was created, | think the main driver was, we
needed a way to conpensate custoners for the use of the
third party billing. And so that's certainly a portion
of the tariff.

In addition to that, there were sone
requi rements that we cane up with that would allow us to
ki nd of manage the third party billing tariff. And so
in order to qualify to be on the conpany bill, there are
sonme requirenents. For instance, you have to have Ut ah
i nsurance departnent authorization. You have to have a
toll free call center. The custonmer has to be all owed
to cancel at any tinme. They nust be able to -- or they
must pay for all initial programm ng and setup costs.
And then in addition, they nust pay for the custoners
who were bill ed.

In this instance -- in the instance of
Dom ni on Products and Services and HoneServe, they have
conplied with those provisions of the tariff, and so we
don't believe that the notion that the tariff should be

elimnated because it's been violated, we don't think

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

© o0 ~N o o b~ w N

N N NN NN R R R R R R R R R R
o A W N P O © 00 N OO0 0o b~ wWw N +—» O

: , Page 88
that's a valid argunent. W believe that the parties

have conplied and have checked all the boxes that need
to be checked, and so there isn't a violation in that
regard.

Section 2, which starts on page 7, discusses
future mailings. And M. Neal is going to go into nore
detail on how those mailings will | ook going forward and
t he feedback that we have tried to incorporate to nmake
sure that we have nore clarity and transparency in the
mai | i ngs goi ng forward.

Section 3, which begins on page 11, is a
di scussi on about the logo, and M. Neal will go into
nore detail on that.

Section 4, we tal k about custoner information.
And it's the conpany's position that we have not
violated any tariff or statute or lawwith regard to the
sharing of custoner information. And we -- we try to
incorporated a few itens that can help us going forward.

W are sensitive to the fact that there are
sonme custoners who sinply don't want to receive these --
these third party solicitations, and so we are proposing
a do not solicit list, whereby they can call and get
their name put on that list, and going forward, we would
make sure that they would not receive any of those third

party marketing materials going forward.
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1 We al so woul d propose to let the custoner know
2 that they have that right through an annual billing cert
3 to let themknow about their -- how their information is
4  Dbeing used, and that they have the ability to call in

5 and be put on that |ist.

6 W al so have proposed tariff -- or tariff

7  language that because right now the third party billing
8 tariff is silent with regard to custoner sharing, we

9 have add -- we've proposed sone information that woul d
10 allow going forward for that customer information to be
11 shared. And there's sone requirenents on how that --

12 that information would be used and what information

13 would be used. And it's very specific in howit is used
14  and what can be shared.

15 The division proposed in their coments sone
16 alternative tariff |anguage, and in our opinion, that

17 due to the -- hownarrowmy it's witten, it would nake
18 it difficult for us to do sonme of our business practices
19 going forward.
20 For exanple, we share custoner information
21 for energy efficiency purposes, with contractors. W
22 share -- we share custoner information for billing
23  purposes with Western Union and Zions Bank. And so the
24 way that that |anguage is crafted would prohibit us from
25 using custoner information in those nethods. It would
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prohibit us frombasically using a | ot of our nornal

day-to-day operations.

There was a question asked by Conm ssi oner
Cl ark about unique identifier. 1| just wanted to add a
little nore color about that. So the way the unique
identifier works is, it allows the utility to give
the -- the -- what woul d happen, let's say we woul d
create a unique identifier for Comm ssioner Clark. His
uni que identifier would be 33.

And then in our systemwe would tie that
unique identifier to his account nunber, and then when
we gave that information to -- to Dom nion Products and
Servi ces or HoneServe, they would get that unique
identifier. And if Conm ssioner Clark got the mailer
and decided, hey, | would like to sign up for this, they
woul d have that unique identifier that they would be
able to give back to the conpany, and then we woul d be
able to use that unique identifier to connect that
service to the account nunber which would then go on the
bill.

So it's a way for Dom nion Products and
Servi ces and Dom nion Energy Utah to coordinate that --
that -- putting that service on the bill w thout sharing
any personal identifiable information. So that's kind

of how t hat works.
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1 Section 5, we talk a little bit about

2 disparate treatnment, and Dom ni on Energy does not

3 believe that we have engaged in disparate treatnent.

4 No -- no parties to this point have cone before us to

5 ask to be -- to receive third party billing services.

6 But if a party came to us, and they were able to conply

7 with the provisions of the tariff, they would be able to

8 have that service offered to them

9 So | don't think going forward the conpany

10 would have any plans to discrimnate between parties.

11 | f you can neet the requirenents of the tariff, we're

12 going to allow you to be on our bill.

13 Section 6, which begins on page 19, talks a

14 little bit about the value of custoner information, and

15 some of the parties have proposed that custoners be

16 reinmbursed for the value of these -- of this custoner

17 information. And so we went out and we found a conpany

18 who -- that provides that information to get a market

19 value, and that market val ue came back at about $25, 000

20 a year.

21 So shoul d the comm ssion decide or determ ne

22 that custoners should be reinbursed for the val ue of

23 that, we would propose that the nmarket val ue of $25, 000

24  be used. And | would also point out that at this point

25 in the proceeding, | haven't seen any other alternative
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proposal. So |I believe that's the only proposal

dol lar-wi se that's before the comm ssion at this tine.

And | would -- | would add, this $25,000 woul d
be in addition to the anobunt that's already being
rei nbursed to the conpany for having custonmers on the
bill. So |l nentioned earlier, inthe tariff there's a
per bill charge that is charged to Dom nion Products and
Services, and that ampbunt is credited back to custoners.

Currently we have about 10,000 customers who
have signed up, so if you pencil that out, it's just
under $2 per year per custonmer. So that $25,000 woul d
be in addition to the $20,000 that we are currently
receiving for the ability to have those custoners on the
bill.

A coupl e | ast sections on page 20. W talk a
l[ittle bit about the penalty. W have tal ked about this
a lot today, but it's the conpany's position that we
haven't violated the statute or law, and so for that
reason, no penalty should be assessed.

And then in Section 8, there was sone
additional data that we provided to try and be
responsi ve to sonme questions in that technica
conf erence.

So that conpletes ny summary, and I'Il turn a

[ittle bit of tinme over to M. Neal so he can address
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sonme of the other issues in this docket.

MR NEAL: Good norning again. M nane is Jim
Neal, and I'ma representative |ead for Dom nion
Products and Services. | have been an integral part of
t he process and the due diligence for offering products
and services to Uah custonmers and al so to HoneServe
relationship. | just want to spend a few m nutes on
sonme brief background, relevant background, and then
tal k very specifically and briefly, though, on the
customer information, the Dom nion Energy |ogo, and then
nost inportantly the gas line letter.

So by way of a little bit of background,
Dom ni on Products and Services has been in this business
since 1995. And prior to HoneServe, the business had
been built up to roughly 1.1 mllion custonmer contracts
across the U S. The decision to nove forward with
HoneServe was driven by the consideration with what's in
t he best interest of Dom nion Energy, its custoners and
st akehol ders.

So for Dom nion Energy, this was an inportant
but a noncore business. And froman overall
perspective, it was determ ned that having HoneServe
adm ni ster and service the programwas again, in the
best interests of Dom nion Energy and its custoners.

HoneServe's focus is on custoner service.
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They have a state of the art custonmer service center.

It's their core conpetencies, and we feel like that's
t he best outcome for paying custoners. This is their
sol e business. This is what they do.

That said, the deal wasn't gone into lightly.
It was consummated after extensive due diligence that
culmnated with a corporate |evel approval that included
a risk assessnent, and then also just confirmation that
HoneServe woul d treat Dom ni on Energy custoners in the
sane high regard that Dom nion Products and Services had
done over the years.

So very briefly, we have already tal ked a bit
about the custoner information. The unique identifier,
the only thing | will add to what M. Mendenhall said is
that it is randomy generated and there's no personally
identifiable information included in that. And
al t hough -- and we tal ked about this in the technical
conference. Although this information, name and address
is considered public, it's still handled all within a
very secure environnent, using the highest standards of
file transfer protocol, and also in data encryption
t hr oughout the process.

Al so per the agreenent, HoneServe is only
allowed to use the information for marketing purposes

for a very limted nunber of very specific products and
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services, and they are explicitly not allowed to share

that information with anybody. So again, that was kind
of briefly on the customer information.

The | ogo, we have again tal ked a | ot about
that. |It's the Dom nion Energy logo. It's a corporate
asset. But by way of a little bit of background, back
in 2017, in an effort to be consistent across all its
subsi di ari es, Dom nion Energy went into an extensive
shar ehol der paid rebranding effort that resulted in the
bl ue Dom ni on Energy | ogo that we're tal king about.

And it's now used by well over hundred
di fferent business entities under the Dom nion Energy
unbrel la. Dom nion Products and Services and Dom ni on
Energy, the utility, are just two of those businesses.

As part of the arrangenment wi th HomeServe, DPS
was allowed to grant the right to use the | ogo under
strict contractual provisions about how the | ogo was to
be used and for what purposes.

Addi tional Iy, Dom nion Products and Services
has approval rights on any of the marketing materi al
t hat uses the Dom nion Energy | ogo. There's brand
gui del i nes and other things that nust be followd, and
we get that approval right before any mailings go out.

So let nme pivot to the |ogo and ki nd of

clearly distinguishing the entities involved and the
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servi ces being provided, and that's where admttedly we

fell short in the mailings. So let ne kind of turn to
the custoner letter.

| know t hat DPS, DEU, and HoneServe, we all
regret the custonmer concern and confusion. It was not
intended. There was no intent. There was no deception
that we were trying to do. Both DPS and HonmeServe have
been in this business for both well over 20 years.
Simlar business structures and nmarketing approaches
have been used in other jurisdictions by DPS, and then
ot her states, cities and nunicipalities by both DPS and
HonmeSer ve.

So the situation that we find ourselves here
in Uah really has not been experienced by either
conpany, HoneServe nor Dom nion Products and Services.

So you m ght ask, were we surprised by the
reaction? Admttedly the answer was yes. W were
surprised. Should we have been surprised? | would say
probably not. In hindsight, we should have and we could
have done better in our comunications. And what |
would like to talk about is kind of getting us on the
ri ght track.

But believe ne, like we get it. W take full
accountability. You know, it was under our

responsibility to not confuse and concern custoners. To
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that end, we're going to tal k about sone very specific

remedi es to resol ve the concerns.

So as you know, as soon as the consumer alert
went out, nyself and many others at DPS and HoneServe,
we spent countless hours trying to proactively and
effectively address all of the concerns. This business,
HoneServe, in DPS s perspective, it's built on custoner
and consuner confidence and trust, and if we don't have
that, then there's no business -- there's no business to
be had. So that's paranount.

So as you know, as soon as the alert cane out,
we tal ked with HonmeServe. W immedi ately suspended
mai | ings to nmake sure we understood what was goi ng on.

A few days |l ater we supported Dom nion Energy Utah in
sendi ng out the apology letter.

But we really, and nme personally, in those
first few days, really were kind of seeking first to
understand the issues, and |, personally, in those first
couple or three days, | didn't get it. But it didn't
take very long once we heard the feedback, you know,
fromthe regul ators.

So we listened to the regulators. W |istened
to the custoners, to the very specific concerns, and
again, they were broader than | had initially -- than I

had initially anticipated.
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So at that point, we basically began com ng up

with a plan, and given the nature of the concerns, we
tal ked regularly with Kelly and his team just to make
sure -- because they have got the unique Ut ah
perspective, just to make sure that we were getting

f eedback and input fromthemto nake sure we were
hitting in the mark in addressing those concerns.

So with that, and | don't know procedurally I
need to deal with anything with Exhibit B or C, or can |
just talk to them reference thenf

MR SABIN. Exhibit B and C have been
admtted, so you can -- the comm ssioners have copies of
t hose, so you can refer directly to them

MR. NEAL: Ckay.

MR. MENDENHALL: So that would be hearing
Exhi bits 4 and 5.

MR SABIN. Sorry. Hearing exhibits -- let nme
get the nunbers there. These are hearing Exhibits DEU
2.2 and 2.3, | believe are the two. Hang on one second.
Yes, I'msorry. No, I'msorry. | told you the wong
nunber. They are 3.1, 3.2, 3 -- yeah, 3.2. So 3.1 and
3. 2.

MR NEAL: Ckay. Thank you. Can everybody
hear ne okay?

COW SSI ONER LEVAR:  Yes. And | think your
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m crophone is picking up, and that's inportant for the

streaming. W also streamit.

MR NEAL: Ckay. So yeah. 1'd like to refer
people to, | guess, what is Exhibit 3.1. It's four
pages, and it's basically taking the feedback and trying
to very directly address the concerns that have been
brought forth in the docket. On the -- and |I'm not
going to read everything to you, but if we can flip
t hrough on the first page, it's one of four. W note on
the back flap of the envelope that this is inportant
informati on from Dom ni on Products and Servi ces.

COW SSI ONER LEVAR:  And | think you neant
3.2; is that right?

MS. CLARK: That's correct.

MR NEAL: Ch, I'msorry. It's the fourth
page that starts with the envel ope | ooking picture.

Ckay, sorry.

So that's the envelope. And then this is the
actual gas line -- revised gas line letter, where we
clearly said at the top that this is repair plans from

HonmeServe. And then using what we now understand is the

Utah term nology, we -- and the OCS referred to this, we
have changed gas line to fuel line. And then right in
the first paragraph, nade it -- nade the | anguage nuch

clearer than what it was before, about specifically what
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is covered, and I'Il hit that again in a second.

We very clearly say right at the beginning
t hat Dom ni on Products and Services has sel ected
HoneServe. Again, nentioned that it's optional, which
we had that in the last letter. And then bolded at the
bott om we have, "Dom nion Products and Services is an
affiliate of Dom nion Energy U ah, but not the sanme
conpany, and that Dom nion Products and Services has
partnered with HoneServe."

Anot her inportant thing that we have just
above that is that the choice of whether to participate
does not affect your service with Dom nion Energy Ut ah.

So nmoving to page 2 of -- I'msorry, page 3 of
that same exhibit, and | believe Ms. Beck referred to
this. In the drawing, we have worked with HoneServe,
and HomeServe has changed the mailing and added sone
color coding to show very specifically the |lines that
are cover ed.

And al so again per OCS s suggestion, we very
clearly have bol ded and say, "Repair and repl acenent of
appl i ances are not included in the coverage." And then
down at the bottomthere's additional information about
HomeSer ve bei ng i ndependent from the Dom nion Energy
conpani es.

And then finally on page 4, which is the
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1 acceptance form we have added -- before it said Fﬁ%? o
2 Dominion Energy. It now says Dom nion Energy U ah, as

3 it relates to billing related services.

4 So l'dlike to nowrefer you to Exhibit 3.1

5 MR SABIN.  3.3.

6 MR NEAL: I'msorry, 3.3. So given the

7 situation that we have been in here, we felt Iike we

8 needed to go an additional step here. So what you w |l
9 seeis atw page -- tw page attachnent. This would go
10 into the next three nailings that would go to all

11 eligible Uah custoners.

12 So the first sheet is a letter that has been
13 signed by nme, Domi nion Products and Services, that very
14 clearly tal ks about the relationship with HoneServe, the
15 better |anguage on the fuel lines that are covered, and
16 again, Dom nion Products and Services is the recomended
17 provi der.

18 And then again, very clearly at the bottomwe
19  show Dom ni on Products and Services is an affiliate of
20 Dom ni on Energy, but not the sane conpany. And again,
21 Dom ni on Products and Services has partnered with
22 HoneSer ve.
23 And the second -- the second sheet in alittle
24 different format kind of a frequently asked question
25 format. So this is the second page of Exhibit 3.3. W
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2 specifically about the fuel Iine program Are they

3 required to purchase it, which is no. WII it affect

4 their utility service? The answer is no. Wo is paying

5 for the mailings? It's HonmeServe. A little bit about

6 how they were selected, and then again very

7 specifically, what's the relationship between Dom nion

8 Energy Utah and Dom ni on Products and Servi ces.

9 So as | noted, what we would do is basically
10 this would be the cover pages of the next three mailings
11 that would go out to all eligible U ah custoners.

12 So one other iteml'd like to mention is, back
13 early in the docket in early June, on June 5th, and this
14 is the unwinding plan. |[If the billing tariff is

15 retained, all existing custoners, so the customers that
16 have signed up, would get a clarifying letter. Now, as
17 we have gone through this, we need -- there is a

18 nodification that we need to do to that letter to nake
19 it conforming to the information that we've provided

20 here, making it very, absolutely clear about the

21 entities involved and what's covered.

22 So what you will see in that unw nding plan

23 there will be revisions to that. But basically al

24 existing custoners will get that same information about
25 it being an optional service. Gas appliances are not
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2 So inclosing -- inclosing, 1'd just like to

3 say that | think the parties agree that possibly the DEU

4 has conplied with the tariff. W know we shoul d have

5 done better on these custonmer communications. W

6 appreciate the feedback, and we hope that we show, kind

7 of denonstrated through their actions here, that we want

8 to kind of get this on the right track

9 And we certainly hope that Utah custoners are

10 able to participate and nake the choice if they so

11 choose, and also that they are allowed to do that with

12 the efficiencies and the convenience of having it on the

13 utility bill, which is sonething that's a good positive

14 and a desire of the custoners, especially as we noted

15 for the 10,000 plus customers that have signed up.

16 So finally, the last thing that | would |ike

17 to note, per Kelly's note, is | really do appreciate the

18 opportunity that | had to participate in the technical

19 conference. | thought that was a great forumto get

20 clear and candi d feedback where the parties can, you

21 know, in a nore informal setting talk specifically about

22 the issues and concerns.

23 In the technical conference and outsi de,

24  appreciate M. Parker and Ms. Beck and their respective

25 teans. Again, with their -- even though we didn't agree
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1 on every part of the docket, it was very respectful and
2 open and we were able to have good conmuni cation. So

3 |*'mthankful for that, and that concludes ny statenent.
4 MR. SABIN. Ckay. | just have a coupl e of

5 followup questions.

6 M. Mendenhal |, could you address whet her

7  Dom nion Products and Services, in its participation in
8 the third party billing services tariff, was

9 contenplated when the tariff was being di scussed, and
10 when it was being -- during the hearing when that was
11 bei ng proposed?

12 MR. MENDENHALL: Yes. At the time of the

13 hearing, | wasn't involved. But |I do know at that point
14 in time, Dom nion Products and Services is anticipated
15 they were going to be the warranty service provider.

16 MR SABIN. M. Oton brought up that he as a
17 | andl ord has received a copy of the letter and that his
18 tenants in this building are also utility custoners.

19 Can you explain how that could be if the information
20 beyond the address and nane and custoner identifier was
21 not used?
22 MR. MENDENHALL: Yes. So the way a
23 landlord -- the way the | andl ord agreenent works is,
24 nost | andl ords don't want frozen pipes, and so they al so
25 have custoners -- tenants who are noving in and out al
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of the tine.

So the way it works is, let's say | ama
tenant of M. Orton, and | nove out. A |andlord
agreenent would allow when | call and say, | am noving
out, I want -- | don't want to be a custoner at this
address any nore, and Dom ni on Energy cones out and
turns off nmy nmeter, that bill goes to the landlord. So
they actually wouldn't turn off the neter.

They | eave the neter on, but they would switch
the gas service to the landlord at that point. The
I andl ord woul d pay for that service for the week or two
weeks or nmonth between when | left and the new custoner
comes in. Mst landlords have it set up that way.

So ny guess is what happened is, because he's
a landlord, he is considered a custoner at that prem se
on our records, and so when we sent that out, we used
t hat custonmer name and address to send it to that
| andl or d.

MR SABIN. Ckay. M. Neal, could you
address -- there was sone information that you note was
i nadvertently provided along the way. Can you address
how t hat happened and what's been done to address that?

MR NEAL: Yes. So the inadvertent data that
was exchanged emanated froman | T data nmanagenent

process, whereby a tenplate that had been used in other
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jurisdictions had extraneous fields init. So part of

the process was that the appropriate fields needed to
be, say yes or no, does it need to be included. The
appropriate field said yes.

And this is where we have actually gone
t hrough a process and have a process docunent to ensure
this doesn't happen again. OQher -- other fields that
wer e extraneous, not part the agreenent, not part of the
data we wanted to exchange, didn't have any -- they were
just bl ank.

So in kind of the bowels of the process, those
basically the sanme process that had been used in other
jurisdictions, that data was populated. And | will note
that all of this happened, and again, that sane secure
ki nd of encrypted environnent.

And HoneServe, when they got the data,
unencrypted it. They inmmediately notified us of that
i nadvertent data, and there's procedures in place such
t hat once that's recogni zed, that they go in and
essentially just purge the data. And they have also --
we have a certified letter show ng that they haven't
used the data and that the data is no longer in their
system

The other thing I would note is, we take IT

and ri sk managenent to the highest levels in the
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1 conpany. So our senior vice president of IT and risk
2 managenent becane involved in this, and we did a full
3 root cause analysis, and we now have a procedure that's
4 in place that has certain checkoffs along the way to
5 ensure that nothing like this would happen again.
6 MR SABIN. And then finally, could you
7 address -- you referenced that these kinds of prograns
8 where either DPS or HoneServe have paired with utilities
9 in sone fashion, or have been able to send letters to
10 custoners in this fashion in other jurisdictions. Could
11  you address sone of those jurisdictions or how this
12 wor ks el sewhere, and if it's happened here in Uah, talk
13  about that?
14 MR NEAL: So Dom ni on Products and Services
15 has relationships with several other partners that are
16 very simlar. | won't list themall. For exanple, the
17  SCANA conpani es, South Carolina Electric and Gas, and
18 Public Service of North Carolina is an exanple.
19 Duquesne is another exanple for DPS. | believe
20 HoneServe has a relationship in -- with Salt Lake Cty.
21 So it's -- there's maybe not necessarily in
22 Utah, but in many other states. | think surrounding
23 states, and also in Chio, Pennsylvania, areas that we're
24 alittle bit nore famliar with, it is a normal busi ness
25 structure.
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MR SABIN. Thank you. W have no further

guestions or comments. These witnesses are now
avail abl e for cross-exam nation.

COW SSI ONER LEVAR:  Ms. Schm d, do you have
any questions for M. Mendenhall or M. Neal ?

M5. SCHMD: | do. And | amgoing to ask the
questions to specific w tnesses.

CROSS- EXAM NATI ON

BY Ms. SCHMD. M. Neal, do you have a copy
of the division's Exhibit Ato its June 28th nmenorandum
in front of you? It's a one page letter dated 4-16-18,
t hat says, "lInportant information regardi ng your gas

line. For fastest processing please visit DEU custoner

repair," and is signed by you. |If not, |I can give you a
copy.
MR NEAL: | believe | have it. It's -- yes.
MR SABIN. | don't think it says DEU custoner

repair though. Wiere are you seeing that?

M5. SCHMD:. Sorry, DEU -- you're right. |1
made a m stake. DE custoners hone repair?

MR, NEAL: Yes, m'am

M5. SCHM D: Thank you. Can you pl ease tell
me where DPS is nentioned in this letter?

MR NEAL: DPS is not on that letter.

M5. SCHM D:. Were in the letter is the

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

Page 109

1 utility identified?
2 MR NEAL: | would say --
3 M5. SCHM D. Wuld you agree with nme that it's
4 not there?
5 MR NEAL: It's indirectly in the bottom
6 paragraph all the way at the bottom of the page, and I
7 guess this encapsulates all of the Dom nion Energy
8 conpanies. That it says, "HoneServe is independent of
9 Dom nion Energy."
10 M5. SCHM D. Wuld you also agree with nme that
11 the rest of -- that that paragraph concludes with the
12 sentence, "Your choice of whether to participate in this
13 service plan will not affect the price, availability or
14 ternms of service from Dom nion Energy"?
15 MR NEAL: What was the question part of that?
16 " msorry.
17 M5. SCHMD:. WII you agree that | read that
18 last sentence correctly?
19 MR. NEAL: Yes, ma'am
20 M5. SCHM D. Wuld you | ook at the second
21 par agraph, and the first sentence of that, |I'Il ask you
22 if | read this correctly. It states, "Dom nion Energy
23 has partnered with HomeServe to offer its eligible
24  custoners gas line coverage for repairs to their gas
25 line." Dd1l read that correctly?
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1 MR, NEAL: Yes, ma'am

2 MS. SCHM D: That makes no distinction between

3 DPS and the utility; is that correct?

4 MR NEAL: Correct.

5 MS. SCHM D: So how was a custoner -- would

6 you agree with nme that there was no reasonable way for

7 the custonmer to distinguish between the utility and

8 Dom ni on Energy, based upon this letter as it is

9 presented?

10 MR NEAL: W don't specifically put Dom nion

11 Products and Services. And again, that's kind of where

12 we fell short in the letter, by not distinguishing

13 appropriately between the two entities.

14 M5. SCHMD:. Wio is the third party biller

15 under the tariff? 1s it DPS?

16 MR SABIN. Do you nmean for HomeServe purposes

17 or --

18 M5. SCHMD: Yes. Sorry. For HoneServe

19 purposes, and the purposes of this hearing, is DPS the

20 third party biller? And that's to M. Neal. Wen |

21 switch to M. Mendenhall, "Il indicate.

22 MR NEAL: Can | reference the billing

23 servi ces agreenent to --

24 M5. SCHM D. Yes, please.

25 MR NEAL: -- to just verify the definitiona
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1 ternms. I'msorry, this is the whole docket. | dgﬁg? e
2 have that particular piece partitioned out.

3 M5. SCHMD: |I'msorry. Could you please

4 repeat that?

5 MR NEAL: |I'mstruggling to find it, sorry.
6 MR SABIN. W have got it now.

7 M5. SCHM D. ay. Thank you.

8 MR NEAL: [I'msorry. Could you repeat the

9 question now?

10 MS. SCHMD: |Is DPS the third party biller

11 that is at the heart of this -- that is part of the

12 heart of this issue in front of the conmm ssion?

13 MR NEAL: | believe as the billing services
14  agreenent reads, yes.

15 M5. SCHMD: In the letter that we just wal ked
16 through, is there a nention of a third party biller?

17 Wuld you agree with ne that there is not?

18 MR. NEAL: There is not.

19 MS. SCHMD: W talked a little bit about a
20 partnership with HonmeServe, and in the letter which we
21 have been di scussing, there is the statenent, "Dom nion
22  Energy has partnered with HoneServe." Do you recal
23 that in the -- one of the press rel eases attached as an
24 exhibit in this docket, it's represented that Dom nion
25 Energy has partnered with HoneServe as well?
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1 MR SABIN. Wich press release are you

2 talking about? Can you refer to us a docunent?

3 M5. SCHMD: | can, one nonent please. Just

4  one second.

5 MR NEAL: Is it the press release from4-19?

6 M5. SCHMD: Yes, it is. Thank you.

7 MR NEAL: kay. | have that in front of ne.

8 M5. SCHM D:. And does it use the word

9 partnering or partnered?

10 MR NEAL: Yes, it does.

11 M5. SCHMD: So is there any cause to believe

12 fromthis letter that a Dom nion Energy custoner,

13  Dom nion Energy Utah customer receiving this letter

14 would think that it's from anyone ot her than the

15 utility?

16 MR NEAL: |If | understand your question, | am

17 not sure | can put nyself in a Uah -- look at it froma

18 Utah custoner perspective. | can tell you based on ny

19 experience, | have worked for probably six or eight

20 different entities that use this -- that are now using

21 that sane Dom ni on Energy | ogo.

22 So fromny perspective, | see Dom nion Energy

23 probably differently than Utah custoners. And again,

24 that's one of the things that we, -- that ne,

25 personally, | understand nuch better now, as far as
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1 like, the Uah custoners, what they have been exposed to

2 and such.

3 MS. SCHMD: And now I'd like to turn to

4 what's been referenced as DPU attachment B to the DPU s

5 filing on June 28th. And it's also been identified, |

6 believe, as DEU hearing Exhibit 3.3. And that's another

7 letter to the custoner. Can you find that?

8 MR. NEAL: Does it begin with information

9 regarding your gas |line?

10 MS. SCHM D: It does.

11 MR NEAL: Just -- | want to just make sure

12 |''ma hundred percent sure. So it's DEU Exhibit A, page

13 1 of 37

14 M5. SCHM D: Yes.

15 MR NEAL: Ckay. Thank you.

16 M5. SCHMD:. So | amgoing to try and nake

17 this quicker. So would you agree that DPS is not

18 referenced in this letter?

19 MR NEAL: Yes, ma'am

20 M5. SCHM D. Wuld you agree that third party

21 billing is not referenced in this letter?

22 MR NEAL: Yes, mm'am

23 M5. SCHMD:. Oay. |'d now like to nove to

24 M. Mendenhall, and | have sone of the sanme questions,

25 but nore. So M. Mendenhall, could you nove to what
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M. Neal and | first discussed, the letter which was

attachment A, dated 4-16 to the division's 6-28-filing?

MR, MENDENHALL: Yes.

M5. SCHM D. Wuld you agree that DPS i s not
i dentified?

MR MENDENHALL: This is DPU Exhibit A; is
that right?

M5. SCHM D. B.

MR. MENDENHALL: B. Ckay.

M5. SCHMD:. No. I'msorry. | lied. |
didn't lie, bad word to say. Yes, it is DPU Exhibit A
| m sspoke.

MR. MENDENHALL: So the question is, do |
agree that Dom nion Products and Services is not shown
on that letter?

M5. SCHM D. That is the question.

MR. MENDENHALL: And | would say | agree that
Domi ni on Products and Services is not on that letter.

M5. SCHM D. Wuld you agree that the utility
Is not identified in this letter?

MR, MENDENHALL: | -- yes, | would agree.

M5. SCHM D. Wuld you agree that there's
nothing in the letter that gives the custoner a way to
di stinguish the utility from DPS?

MR MENDENHALL: In this letter, no.
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M5. SCHMD: | could ask you the sane

qguestions about B, DPU Exhibit B, but | believe that

M. Neal covered that, so | don't want to take any nore
time than | need. So did the utility give its custoner
information to its affiliate?

MR. MENDENHALL: By custoner information do
you nean nanme and address?

M5. SCHMD. Right. And the other things that
have been referenced during this hearing. Landlord
affiliation, et cetera.

MR. MENDENHALL: Did Dom nion Energy Utah give
the information to Dom nion Products and Services? Yes.

M5. SCHMD:. Didthe utility know what its
affiliate intended to do with that information?

MR, MENDENHALL: Yes.

M5. SCHMD:. Didutility personnel see the
drafts of the custoner letters before they went out?

MR, MENDENHALL: Yes.

M5. SCHMD:. Didutility personnel provide
input as to the content of the letters?

MR. MENDENHALL: Yes.

M5. SCHMD:. Didthe utility personnel suggest
changes to the letters, such as identification of DPS?

MR. MENDENHALL: | don't know what changes

were proposed and what changes were inplenented. |
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wasn't part of that review process.

M5. SCHMD: |If | need to call witnesses to
speak to that, whomwould I call?

MR. MENDENHALL: Well, there are probably two
W t nesses who were involved. One of themis retired.
The ot her one woul d be the corporate conmuni cations
manager .

M5. SCHM D. And coul d you pl ease give ne
their names?

MR MENDENHALL: Darren Shepherd.

M5. SCHMD: 1Is he the one that retired?

MR. MENDENHALL: No. The one that retired
woul d be -- now | have already forgotten his nane.

M5. SCHM D. M. Marcus.

MR. MENDENHALL: Brad Marcus, yes. Thank you.

| will tell you, I was involved with this --
this nost recent letter, and along wth M. Shepherd,
and we were given the opportunity to both reviewthe
| etter and provide input, and a | arge anmount of the
input that we provided was -- was used in -- in the
letter.

M5. SCHM D:. And by the nost recent letter
are you referring to the letters that the utility --
that are proposed to be sent out to the custoners who

received the letters? The initial custoner letters?
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1 MR MENDENHALL: Are you tal king about the

2 unwi ndi ng docunent ?

3 M5. SCHM D: The unw ndi ng docunent.

4 MR MENDENHALL: | amtal king about -- well,

5 yeah, that one. But | amtalking about DEU hearing

6 Exhibits 3.2 and 3.3. Those are the -- the letters that

7 M. Neal went through with the -- they incorporated the

8 feedback that we received fromthe regulators. So |

9 wasn't involved in the first round, but | amjust

10 sharing ny experience with this -- this version. | was

11 i nvol ved, along wwth M. Shepherd, and that's -- that's

12 how the process went.

13 MS. SCHMD: [1'd like to turn now to DEU

14  Exhibit C, which was attached to DEU s 5/21 comments.

15 It is a copy of a bill. It's also, | believe, hearing

16 Exhibit 1.3.

17 MR MENDENHALL: Ckay.

18 M5. SCHM D: Could you point to ne where

19 Dom nion Energy Utah is referenced on this bill?

20 MR MENDENHALL: | do not see Dom nion Energy

21 U ah.

22 M5. SCHM D:. So you agree that the reference

23 is to Dom nion Energy; is that correct?

24 MR. MENDENHALL: Correct.

25 M5. SCHMD:. ay. I'dlike to switch back to
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M. Neal, and | have a few nore questions for you. Am|l

correct that you were present at, and participated in,

t he technical conference in this docket held June 14th,

20187

MR, NEAL: Yes, ma'am

M5. SCHMD. M. Oton is passing out pages
fromthat technical conference packet. | am wondering

if you independently have a copy of that packet.

MR. NEAL: | do.

M5. SCHM D. kay. Perfect. Could you please
turn to page 10 of that packet, and just for cross
reference, M. Oton has passed out a doubl e-si ded
docunment. The first page is entitled technical
conference, and gives the title and the date and the
docket. And the second back side of that page is
entitled custoner experience. Do you see that?

MR NEAL: Yes.

M5. SCHMD:. WII you accept ny representation
that this is a true and correct copy of page 10?

MR, NEAL: Yes, nmm'am

M5. SCHM D. Wuld you agree that having a
utility perform ng necessary due diligence to partner
with a custoner service conmpany inproves the custoner
experience?

MR SABIN. Before we go into substantive
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1 questions, | believe she needs to admt or seek to have
2 this admtted as an exhibit.

3 M5. SCHMD: | am happy to do that. That

4 would be DPU hearing [Exhibit 1.

5 COW SSI ONER LEVAR:  Okay. |Is there any

6 objection to that notion?

7 MR SABIN. | don't think this is conplete. |
8 t hi nk under the rules of evidence for conpleteness, that
9 normally we would only admt the full docunent because
10 it doesn't clarify, I'Il just note here, who the highly
11 rated conpany is tal king about. Wether it's DPS or

12 whether it's tal king about HonmeServe. But | think that
13 having the entire docunent would help us get there so --
14 M5. SCHM D. The division would be happy to
15 provide copies of the entire docunent. The division

16 notes that the entire presentation is available on the
17 commssion's website, and the division would like to ask
18 the commssion if it would like to take a brief recess
19 so the division can make 7, 10 copies of the -- nmaybe a
20 dozen copies of the 31 page -- oh, it's nore than that.
21 O the 33 page exhibit.
22 MR SABIN. That's fine if they want to do
23 that. M point was just that if we're going to admt it
24 as an exhibit, | want the entirety of the docunent
25 admtted as an exhibit, not just this for record
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1 purposes. W want to nmake sure that we can refer to

2 everything in there and that that's all being put in the

3 record. And it is on -- it was part of the technical

4 conference, that's fine, but if we're putting it in the

5 record, | want the whole thing in.

6 COW SSI ONER CLARK:  Was this not attached to

7 the May 21st filing of the -- of the Dom nion Energy

8 Utah? Maybe it wasn't. | amlooking at a binder that |

9 have got that has random materi al .

10 MR SABIN. | don't believe so. | think it

11 was provided at the technical conference, and again, |

12 don't --

13 COMWM SSI ONER CLARK:  And | just stuck it in ny

14  binder.

15 MR SABIN. That's fine. | just want for

16 record purposes the whole thing to be in.

17 COW SSI ONER LEVAR:  And | think the point on

18 entering the whole -- the whole docunent makes sense.

19 | f that woul d be appropriate to break and nake sone

20 copies before we start questioning about it, that

21 probably woul d be an appropriate use of a few mnutes to

22 do that.

23 Let me just ask the parties, though, if it

24 makes sense to stop and do that now before you

25 continuing -- before you continue questioning on this?
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And just in terns of how much nore tinme we are planning

to use today, would it nmake sense to use a lunch break,
or if we're within 30 or 45 mnutes, we could take just
a short break and cone back

| don't know if there's a preference of those
inthe room M. Schmd and M. Moore probably have a
sense for how nmuch tinme you think you'll need to
continue going, and if a |onger break now nmakes sense, |
think we are happy to accommodat e that.

M5. SCHM D: | have many nore questions, and
it takes tine to nmake copies. So | woul d propose that
we take a lunch break now.

COWM SSI ONER LEVAR:  Ckay.

MR. SABIN. | am not suggesting we need
copies. W do have copies of this. | don't think for
our purposes, unless the conm ssion wants copi es.
That's fine. | just want to make sure.

COW SSI ONER LEVAR: W have at |east two
copi es up here on the stand.

MR SABIN. So | don't want to hold up the
proceeding to go copy. That wasn't ny objection. M
obj ection was, | want the whole thing in.

M5. SCHM D. But you were objecting to
entering what | have identified as DPU Hearing Exhibit

1, and it appears that the only way | can the get DPU
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Exhibit 1 admtted is to provided it in a copy

containing the rest of the pages fromthe technica
conference, and | would like the ability to do that.

MR SABIN. That's fine. I'm-- |'mnot
requiring that. | amhappy to stipulate that the ful
entire docunent has been submtted to the parties in the
technical conference, and if you want to substitute in
as Exhibit 1 the entirety of that presentation as
Exhibit 1, | amhappy to stipulate that 1'll let that be
adm tted.

M5. SCHM D. G ven the contentious nature of
this docket, and the unusual nature of this docket,
particularly being that there has been no testinony
admtted, except for at this point the DPU adopting as
its testinony the prewitten filings and the oral
testi nony of M. Mendenhall and M. Neal, | respectfully
request a break to make the copies necessary to have it
admtted officially, traditionally, and a lunch break at
this tine.

MR SABIN. I'lIl do whatever you want. |'m
not requiring that but...

COW SSI ONER LEVAR | don't see any reason
not to grant that request though. So why don't we
reconvene at one o'cl ock.

M5. SCHM D: Thank you

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

© o0 ~N o o b~ w N

N N NN NN R R R R R R R R R R
o A W N P O © 00 N OO0 0o b~ wWw N +—» O

Page 123
(Recess from11:56 a.m to 1:00 p. m)

COW SSI ONER LEVAR:  kay. We're back on the
record, and | think we will continue with Ms. Schmd's
cross-exam nation of M. Mendenhall and M. Neal.

M5. SCHM D. Thank you very nmuch. At this
time the division would like to wthdraw its request to
have what it identified as DPU Hearing [Exhibit 1
adm tted.

In front of you is a packet fromthe technica
conference marked, if you can read ny handwiting, DPU
Hearing Exhibit No. 2. | will represent that this is a
true, correct and conplete copy of what the conm ssion
posted June 14th on its website, as the technical
conference packet or something -- or identified
sonething simlar to that.

Wth that, the division would |like to nove for
t he adm ssion of DPU Hearing [Exhibit 2.

COW SSI ONER LEVAR: I f anyone objects to that
notion, please indicate to ne.

MR. SABIN. No objection.

COW SSI ONER LEVAR:  (Ckay. | am not seeing
any objection, so it's granted.

M5. SCHM D. Thank you. M. Neal, could you
pl ease turn to page 10 of what has been admtted as DPU
Heari ng Exhi bit No. 2.
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MR NEAL: Okay. | got it.

M5. SCHM D: And you're enpl oyed by Doni nion
Energy, and as part of your duties, do you represent or
engage in activities on behalf of Dom nion Products and
Services, did | get that correct?

MR. NEAL: Yes, ma'am

M5. SCHM D. Thank you. So you are a -- you
are a products and services provider in a way, yes?

MR, NEAL: Yes.

M5. SCHM D. kay. So would you agree, as
it's represented on page 10, that a custoner could get
confort fromits utility perform ng necessary due
diligence to partner wwth a servicing conpany? Do you
agree that there's value in the association between a
utility and a service conpany? Let ne rephrase that.

MR SABIN. Sorry. The question is which one?
Wul d you say that one nore tine?

M5. SCHMD: Yes. Wuld you agree that there
is value with a products and servi ce conpany partnering
wth autility?

MR. NEAL: | would say yes. But also this
slide was neant to be kind of a generic representation
of the business. | am-- | apologize. | don't recall
if you were at the technical conference. This was just

trying to explain a little bit about kind of how the
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1 busi ness works. It could be a utility. It couldpggee e
2 anot her conpany.

3 M5. SCHMD:. ay. And | was not at the

4 technical conference so | appreciate that.

5 So in general would you agree then with this
6 slide, that branding inproves the chances a custoner

7 wll open mail? For exanple, if a letter has the

8 Dom nion Energy logo on it, and the custoner has seen

9 that Dom nion Energy logo on its utility bills, do you
10 believe that the occurrence of the logo on the mailing
11 and on the utilities bills adds val ue?

12 MR NEAL: | could see where that could be

13 confusing. But in other cases, in other instances, the
14  Dom ni on Energy logo is Dom nion Products and Services.
15 So there's value in that, if | am understandi ng your

16  question.

17 M5. SCHM D. So are you saying that the val ue
18 is only if DPSis nentioned? D d | understand that

19 correctly?

20 MR NEAL: | guess what | amsaying is the

21 value is related to the conpany that's providing the

22 services and that brand and brand recognition.

23 M5. SCHMD: Is it your opinion then -- let ne
24  scratch that.

25 Let's turn to the Iist of customers that DPS
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got fromthe utility. Wuld you agree that getting a

custoner list froma utility, in this case a gas
utility, increases the chances that letters sent by the
products and services provider or its third party
biller, however we want to have it done, get to people
who have gas service and don't get to people who have
electric only hones?

MR NEAL: | amsorry. | didn't understand
t hat question

M5. SCHM D. ay. Dom nion Products and
Services, as | understand it, was provided a custoner
list fromthe utility; is that correct?

MR, NEAL: Yes.

M5. SCHM D. And do you agree with ne that
that custoner list reflected parties who took gas
service fromthe utility?

MR. NEAL: So the custonmers were gas service
custoners, yes.

M5. SCHM D: Yes?

MR, NEAL: Yes.

M5. SCHM D. Do you agree that getting a |i st
of custoners froma gas utility, where those custoners
take gas service fromthe utility, increases the chance
that the letters will get to people who have gas service

and not only electric service?
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MR. NEAL: |If they are gas custoners, yes.

M5. SCHM D:. So DPS provides a sort of
adm ni strative service for HoneServe; is that correct?
| mean, in general terms. | don't want to go through
t he contract.

MR NEAL: | nean, we have a partnership that
has -- it's very conplex, and there's |ots of pieces and
parts to it, our contract with DPS and HoneServe. So
woul dn't characterize it as just admnistrative, if that
was your question.

M5. SCHM D. Ckay. Could other entities
performthe service that DPS is doing for HomeServe if
HomeServe decided to contract with those entities?

MR NEAL: |If you are asking could HoneServe
work w th anot her conpany --

MS. SCHM D:  Un- huh.

MR. NEAL: -- the answer is yes.

M5. SCHMD. kay. |If other conpanies could
do the same thing, would you agree that the real value
that DPS brings to the table is its affiliation with the
utility?

MR NEAL: Can you ask that again?

M5. SCHMD: Yes. Wuld you agree that the
real value that DPS brings to the table is its

affiliation with the utility?
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MR NEAL: No.

M5. SCHMD: |Is there any value in that
affiliation?

MR. NEAL: The affiliation between -- say
it -- I"'msorry.

M5. SCHMD: 1Is there any value provided to
HomeServe fromthe affiliation between DPS and the
utility?

MR, NEAL: The agreenent and the value is with
t he corporate Dom nion Energy entity.

M5. SCHMD: Isn't the utility part of the
bi gger corporate entity?

MR NEAL: Yes. Domnion Energy Uah is a
subsi diary of Dom nion Energy the corporate conpany, as
i s Dom nion Products and Servi ces.

M5. SCHMD:. And | amnot asking for a
specific nunber. Didthe utility charge DPS for a copy
of its custoner list?

MR NEAL: It did not.

M5. SCHM D. So given what was presented at
the technical conference and is admtted DPU Hearing
Exhibit 2, and given that the utility, and I'Il call you
DPS, are here presenting towards the comm ssion, isn't
it reasonable for the comm ssion to |ook at an affiliate

transaction and scrutinize it?
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1 MR NEAL: The transaction that DPS has

2 entered intois with HonmeServe. So | am not sure...

3 M5. SCHMD: Isn't there an agreenment wi th DPS

4 and the utility for billing services?

5 MR NEAL: Yes. Yes.

6 M5. SCHMD:. kay. So that's an affiliate

7 contract, right? A contract between affiliates?

8 MR, NEAL: Yes.

9 M5. SCHMD:. And would it surprise you that

10 the commssion in this case, this conm ssion, has

11 required utilities to report dealings with affiliates?

12 MR NEAL: | amnot sure what the requirenents

13 are.

14 M5. SCHM D. Let's tal k about branding and

15 trademarks. 1s there value in sonething |like the N ke

16  swoosh?

17 MR. NEAL: Sure.

18 M5. SCHM D: In your opinion?

19 MR. NEAL: Sure.

20 M5. SCHM D:. And so would you agree then that

21 there is value in the Dom nion Energy |ogo?

22 MR. NEAL: There is value in the Dom nion

23 Energy | ogo, which was part of the rebranding effort in

24 2017 is, Dom nion Energy wanted to rebrand and have

25 that -- that positive brand associated with its
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busi nesses.

M5. SCHMD: And so would it surprise you that
the Dom nion Energy tariff for Utah identifies the
utility and -- as the conpany or Dom ni on Energy?

MR. NEAL: | didn't understand the question.

M5. SCHMD:. Wuld it surprise you that the
Utah tariff refers to Dom nion Energy, not Dom nion
Energy Utah in many instances? And if you don't know,
that's fine.

MR NEAL: |I'msorry. | don't know.

MS5. SCHM D: The division would |ike the
conmmi ssion to take adm nistrative notice of the tariff
that is on file with it, because the division
woul dn't -- chose not to nake copies of the entire
tariff and present that as a hearing exhibit.

MR SABIN. Can | respond to that?

COW SSI ONER LEVAR:  Yes.

MR SABIN. So | have not gone through the
tariff to confirmor deny or dispute the point she is
making. | do know that at the very beginning it's
Dom ni on Energy U ah, and then defined is Dom nion
Energy. So that's not unusual. | don't dispute that
it's defined that way, but the very introduction of it
was Dom nion Energy Utah, and for ease of reference,

shortened to that point.
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So | don't think it's fair to inply that there

was i ntended to be sone sort of confusion by the
definition or use of Domi nion Energy itself. She wants
to have you to take admnistrative notice of the tariff.
| don't have any problemwth that. | just don't think
the inplication is a fair inplication.

M5. SCHMD: 1In that case |I just have maybe a
couple of extra questions for M. Mendenhall if | may.

COW SSI ONER LEVAR  That issue wasn't a
notion, right? You were just comenti ng.

MS. SCHM D:  No, no.

COW SSI ONER LEVAR:  Ckay.

M5. SCHM D. M. Mendenhall, what is the [ogo
on the truck that would respond to a gas leak to a
custoner served by the utility? |Is it Dom nion Energy
or is it Dom nion Energy Utah?

MR MENDENHALL: It would be Dom ni on Energy.

M5. SCHM D. Thank you very nuch. That is al
t hat the division has.

COW SSI ONER LEVAR:  Thank you, Ms. Schm d.
M. Moore?

MR MOORE: Yes. | think I'lIl go over ny
nonconfidential questions first, then we can finish up
with the comm ssion agreenent. | think M. Mendenhal l

woul d be the proper witness to answer these questions.
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CROSS- EXAM NATI ON

BY MRk MOORE: Isn't it true on page 16 of
Dominion's July 19th reply coments, the statenment is
made that, "As previously discussed, nanes and addresses
are considered public information under U ah code and
13-37-102, paren. 5, dash, paren. 6, paren."?

MR. MENDENHALL: Yes, it says that in the
comments at page 16.

MR. MOORE: The conments provide, again on
page 16, that because Dom ni on Energy only provided
information related to GS custoners, the rate cl ass of
each custonmer was al so evident; isn't this correct?

MR MENDENHALL: Hold on. I'mjust going to
read that. So it's correct that the information only
related to GS custoners was provided to Dom nion
Products and Services. | don't know if that was evident
to Dom nion Products and Services, but it was certainly
evident to the conpany, to Dom nion Energy Ut ah.

MR MOORE: | amgoing to hand out a copy of
the -- of the statute that we're both citing here. | am
not going to nake it an exhibit, because it's just a
statute. | don't want to burden the record, but just
for everybody's reference.

COWMWM SSI ONER LEVAR:  Yes.

MR MOORE: Isn't it true that list of public
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1 information contained in Sections 13-37-102-6 does not

2 include whether a person is a Dom nion custonmer or what

3 rate class the custoner belongs to?

4 MR MENDENHALL: Are you | ooking at a certain

5 page on this docunent?

6 MR MOORE: The second page.

7 MR MENDENHALL: Ckay. It's |abeled

8 13-37-102, definitions?

9 MR MOORE: Six. It's the third page.

10 MR MENDENHALL: Ckay.

11 MR MOORE: Public information neans --

12 MR, MENDENHALL: |t nmeans a person's nane,

13 tel ephone nunber or street address.

14 MR MOORE: And it doesn't relate to whether

15 they are a Domi nion custoner and their rate class?

16 MR MENDENHALL: Correct. | would point out

17 that the general service class is pretty nuch al

18 inclusive. | mean, we have over 1 mllion custoners,

19 and probably 97 percent of those custoners are GS. So |

20 don't know that you would be gleaning nuch information

21 by knowi ng that they were a general service custoner.

22 MR MOORE: Can | direct your attention to

23  Section 13-37-1025? This defines nonpublic information.

24 Can | ask you to read that section?

25 MR, MENDENHALL: Sorry. | amnot follow ng
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1 where you are at.

2 MR MOORE: |It's on the second page.

3 MR, MENDENHALL: Ckay.

4 MR MOORE: At the bottom paren. 5. Then

5 there's an Aand two Is and I1.

6 MR MENDENHALL: Yeah, | follow you. You want
7 nme toread all of Section 5?

8 MR. MOORE: No. Just 5A

9 MR, MENDENHALL: 5A. "5A. Nonpublic persona
10 information nmeans information that is not public

11 information and, either alone or in conjunction with

12 public information, identifies a person in distinction
13 from other persons.”

14 MR. MOORE: How do you maintain that the

15 information DEU provided to Dom nion Products and

16  Services, and Dom nion Products and Services provided to
17 HomeServe, is public information, given the fact that

18 you disclosed that a particular person is a Dom nion

19 customer, which identifies a person in distinction from
20 anot her person, and that you also provide information
21 that particular person is a general service custoner,
22 which also identifies the person in distinction from
23  anot her person?
24 MR SABIN. | will object. | think this is
25 verging on, if not directly legal issues, | don't know
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how t he wi tness coul d possi bly answer that question

wi t hout | egal training.

MR. MOORE: Your Honor.

COW SSI ONER LEVAR: M. Moore, do you want to
respond to the objection?

MR MOORE: Yes. That argunent is waived.
They made a statutory argunent in their conments. They
cited this statute, and they nmade | egal concl usions
stemming fromthe statute. Any argunent that | cannot
recross on that, because it's a legal argunent, has been
wai ved.

COW SSI ONER LEVAR:  Let ne ask you to respond
to the fact that, since in this docket these coments
haven't been adopted as testinony, but he has been
conmenting on them | don't recall if M. Mendenhall has
in his verbal testinony today addressed that issue.
Having said all this, I think | amagreeing with the
obj ecti on.

However, we have sonme | egal issues that we're
still probably going to continue to talk about, and this
seens to be a relevant one to explore. | amjust not
sure M. Mendenhall is the right one to answer the
questi on.

MR MOORE: Al right. [I'lIl go on. On page

15 of Dom nion Energy Uah's reply coments, you
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suggested a tariff change regarding the use of custoner

informati on. Could you read your suggested tariffs
| anguage into the record pl ease?

MR MENDENHALL: Sure. It's found on the
bottom of page 15. It says, "Custoner information.
Conpany may share custoner nanes, custoner addresses and
a nunerical identifier, not the account nunber, with an
eligible third party for purposes of facilitating
billing services and permtting the third party to
mar ket the services to be billed to Dom nion Energy U ah
custonmers pursuant to this Section 8.08 provided that
the third party agrees in witing to, 1, nmaintain the
security, confidentiality and privacy of the custoner
i nformati on provided hereunder; 2, use the information
only for the purposes stated above; 3, destroy any
custoner information provided hereunder as soon as
practicable, consistent with I egal requirenents after
term nation of the billing services; 4, conply with
customer direction to not contact at the custoner; and
5 remt all required paynents for services provided
hereunder, including initial cost, rates and the market
val ue established for custoner information."

MR MOORE: Thank you. This |anguage all ows
you to continue to take the action that you have al ready

undertaken in your dealings wth Dom nion Products and

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

1  Services and HoneServe; isn't that correct? rage I

2 MR. MENDENHALL: Yes, that is correct.

3 MR MOORE: |It's also true that the conm ssion

4  does not adopt this |language, but adopts nore

5 restrictive |anguage. Dom nion Energy U ah coul d not

6 offer the sane information to future custoners -- sanme

7 information regarding future custonmers as it already

8 provi ded DPS and HoneServe; is that correct?

9 MR SABIN. And I'Il object to that. Again,
10 think what he is asking, if | understand his question,
11 is that there's no other way legally to do this, and |
12 have yet to hear anybody tell ne where it's precluded.
13 But | don't think M. Mendenhall -- | think
14 that's a question |I'msure the conm ssion would like to
15 discuss, but it's one that really goes to what do the
16 statutes allow -- what do the statutes allow, what rules
17 or regulations exist relating to the nanagenent of
18 customer information. That would be nmy objection. |
19 don't think -- | think that's a discussion for |awers
200 with the coomission, if you want. | just don't think
21 M. Mendenhall is the guy to do that.

22 COW SSI ONER LEVAR: M. Moore, do you want to

23 respond to the objection?

24 MR MOORE: | think it's rather a sinple

25 question. |It's based on a hypothetical. The statenent
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1 is that if they provide the tariff |anguage as they

2 suggested, they can continue to operate as they have in
3 the past. The question just is, well, if -- if the

4  conmm ssion adopts a nore restrictive statenent, that

5 they wll not be able to continue to apply the sane

6 behavior they had for future custonmers that they had

7 wth Dom nion Products and Services. | don't think

8 that's overly legalistic.

9 COW SSI ONER LEVAR:  Let nme make sure |

10 understand your question. You are asking himif we

11 adopted specified tariff |language, | nean, | think the
12 way M. Sabin has characterized it is, you are asking
13 M. Mendenhall what would the statute allowif this --
14 if nore restrictive tariff |anguage were inposed. O
15 maybe is it a fair characterization of the question, can
16 tariff restrict statute? |s that what you are asking or
17 am| mssing the point?

18 MR MOORE: No, no. My -- 1 think it's been
19 nmade clear that there's nothing in the statutes that
20 relates to client information. M question is just
21 sinply a straightforward one. They suggested tariff
22 language that -- they request the conm ssion to adopt,
23 that would allow themto continue their business
24  practices.
25 It's just an obvious question that if the
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comm ssion refuses their tariff |anguage, and adopts

nore restrictive ones, then they will not be able to
continue to admnister the tariff in a nondiscrimnatory
way.

MR. SABIN. That's not what | am saying. Let
me make sure. Wat | amsaying is, his question assumes
that right now there is some provision that doesn't
allow us to do what we did. And | have yet to hear
t hat .

Secondarily, he is saying we are putting
forward tariff |anguage to allow us to do sonet hi ng.
That's not what our conments say. Qur coments say, we
put forward the proposal as a way of addressing this
going forward to clarify the ground on which the
informati on woul d be used. Purely -- we're purely
offering it up as a suggested course of action.

W' re not suggesting that the Utah | egislature
hasn't already spoken. It has. |It's spoken in the
statute, and nobody yet has pointed out that there's any
viol ation of the statute. So we're just trying to be
proactive. So the assunption that if you didn't adopt
the tariff, that sonehow we would be in violation of the
law, is just not right.

And that's a |l egal question, not a question

for awtness. And if M. Mendenhall can answer
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1 portions of that, I'mfine to let himgo, but | tﬁ?%i e
2 that's a question for us to discuss with you, under the
3 statute and the existing regs and the orders and

4 whatever is there, and | just don't see it.

5 COW SSI ONER LEVAR: M. Moore, if you could

6 indulge me one nore clarification so | understand your

7 question better, | think it mght help us go forward.

8 I s your question prem sed on the division's proposed

9 nore restrictive tariff |anguage, or is it -- are we

10 tal king about that specific proposal, or are you talKking
11 nore generally if we required nore restrictive tariff

12 | anguage?

13 MR MOORE: | was speaking nore generally.

14 wasn't suggesting that anybody violated the law. M

15 question sinply goes to the fact that there have been in
16 the record proposed tariff |anguages. They propose a

17 tariff language that allows themto proceed with

18 business as usual. That | anguage has not been adapt ed.
19 If this conm ssion determnes it's in the

20  public interest to adopt nore restrictive tariff

21 | anguage, then they will have a problemconplying with
22 the order that requires themto admnistrate the tariff
23 in a nondiscrimnatory fashion. That's just what ny

24  statenment is. M statenent just -- ny question just

25 goes to the facts that if their tariff |anguage -- ny
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1 statenent just goes to the fact that the -- what tP%%e o
2 tariff is going to say, if it's going to change at all,
3 we don't know now.

4 COW SSI ONER LEVAR:  So what | am struggling

5 wthis the hypothetical nature of the question then,

6 because | think it would be appropriate to ask

7 M. Mendenhall how he m ght interpret specific |anguage
8 or to ask himhis viewon the division's proposal. | am
9 not sure it's appropriate to ask himthe question, in

10 what | am understanding the question to be hypotheti cal
11 terns, unless | am m sunderstanding it.

12 MR MOORE: | don't want to argue with the

13 commssion. It is a hypothetical question. But | think
14 he is testifying as an expert. So hypotheti cal

15 questions is allowed, but I can nove on.

16 COW SSI ONER LEVAR:  Yeah. | mean, if you

17 have a way to rephrase it, but I amnot sure | am

18 confortable with the question yet or at |east not

19 understanding it enough to be confortable with it.

20 MR MOORE: |'Il nove on. Thank you,

21  Conmi ssi oner.

22 Wiy did you propose to place the | anguage in
23 section -- the proposed tariff |anguage in Section 8.08
24 instead of section of Domnion's tariff applying to the
25 treatnment of custoner information in general?
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1 MR. MENDENHALL: Well, so the -- really the

2 issue in this case is whether the conpany violated the

3 tariff or not, and there have been concerns addressed

4 that during the contenplation of the tariff, we didn't

5 discuss custoner information, and we were silent on it.

6 So it was our attenpt to be responsive to those concerns

7 and to put sone |anguage in there so that going forward

8 parties had clarity about how information could be used

9 and in what way. So that's why we put it in that

10  section.

11 And | would add that we didn't -- we didn't

12 add this to the tariff to allow us to continue to do

13 what we have been doing. W really added it to provide

14 clarity to all the parties on how the | anguage woul d be

15 used. That was the intent.

16 MR MOORE: | was wondering if | could have

17 one mnute with ny client?

18 COW SSI ONER LEVAR  Yes.

19 MR MOORE: My | direct your attention to

20 page 18 of your reply conmments?

21 MR MENDENHALL: Yes. |'mthere.

22 MR MOORE: In the first full paragraph, you

23 state that Dom nion Energy Utah only provides two

24 benefits to DPS, one providing custoner information, and

25 two, providing billing services. And then you assert
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that DEU is required -- that is all DEU was required to

do in a nondiscrimnatory matter as set out in the

conm ssion order. |Is that correct?
MR. SABIN. Can you point out -- I'msorry. |
think I was in -- on page 18. You said first full

par agraph that starts the divisions predictions.

MR. MENDENHALL: Yeah. That's what | am
readi ng on page 18.

MR MOORE: Yes, that's correct.

MR SABIN. (Ckay. Were in that -- can you
just point which sentence you are starting on.

MR MOORE: | was paraphrasing. Wy don't you
read the paragraph for yourself, and when you are ready,
| et ne ask the question again, and then you can correct
me.

MENDENHALL: Ckay. Just that paragraph?
MOORE: Just that paragraph.

2 33

MENDENHALL: Ckay. |'mready.

MR MOORE: GCkay. M question is, you state
that DEU only provides two benefits to DPS. One
provi di ng custoner information, and two, providing
billing service. Then you assert that is all DEUis
required to do in a nondiscrimnatory manner as set out
in the comm ssion order; is that correct?

MR. MENDENHALL:  Yes.
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MR. MOORE: Do you assert that DEU can avoid

regul ati on by the conm ssion over the operations of a
tariff, by contracting out its nonregulated affiliate
and parent corporation significant aspects of the
adm nistration of the tariff?

MR MENDENHALL: | -- it sounds to ne |like a
| egal question, but I would say | would not assert that.

MR MOORE: Isn't it true that if you are
admnistrating the tariff, DEU has no responsibilities
concerni ng HoneServe marketing, including the use of
| ogo, but rather, only has responsibility wth regards
to providing custonmer information and billing services,
DEU coul d not adm nister the tariff in a
nondi scretionary -- discrimnatory manner because DEU is
not meani ngful in admnistrating the tariff at all?

MR. MENDENHALL: That seens |ike many
guestions. Could you read your question again, because
| amnot really foll ow ng.

MR MOORE: Isn't it true that if in
admnistrating the tariff DEU has no responsibilities
concerni ng HomeServe's marketing, including the use of
the 1 ogo, but rather only has responsibility with
regards to providing custoner information and billing
services? DEU cannot admnister the tariff in a

nondi scretionary manner if DEU is not neaningfully
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admnistrating the tariff at all?

MR SABIN. Can we maybe break that into --

COMW SSI ONER LEVAR | think it was at |east
two or three questions.

MR. MENDENHALL: Yeah, | think |I am prepared
to answer the first question. So how about you -- |
apol ogi ze. |If you can read your question again, | wll
stop you when | think you have conpleted a question,
1l answer it, and then we can nove on. That m ght be
easi er for ne.

COW SSI ONER LEVAR:  |s that okay for you,

M. Moore, to proceed that way?

MR MOORE: Yes. Let nme just ask a brief
guestion. M nenory is that you stated that all DEU is
required to do in a nondiscrimnating manner, as set out
in the conm ssion's order, is to provide DPS with two
benefits, providing custoners information and providing
billing services. M nmenory was, you answered that's
correct.

MR MENDENHALL: That's what we said in that
par agr aph.

MR SABIN. If you're asking if that's al
they are required to do under the tariff, | think that's
a different question. That's where | think the

confusion comes. Are you asking if that's all that was
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covered in that paragraph? O are you asking if that's

all that is required to do under the tariff to
adm ni ster it?

MR MOORE: | amjust referring to the
par agr aph.

MR. MENDENHALL: So the paragraph, | believe,
is tal king about the tariff, and the tariff is very
narrow. Actually, the tariff really just explains how
the conpany will admnister third party billing. So
that's really all that's required under the tariff.

Now, the custoner information is a different
issue. There are state statutes that deal with that,
and we're proposi ng | anguage that woul d include how
that's treated going forward. But for purposes of the
tariff as it's witten today, the only thing that's
requi red of Dom nion Energy Utah under the current
existing section of the tariff related to their party
billing is howthat third party billing would be
admnistered. | don't know if that answers your
guesti on.

MR. MOORE: Yes, but let nme read you a direct
quote fromthe conm ssion's Novenber 20th, 2017, order.
"The PSC acknow edge the tariff provision allowng third
party billing service is new, and reiterates that in

rolling out and adm nistrating the program Dom nion
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must conply with all statutory requirenments and act in a

nondi scri m natory manner."

And your statenment is, and correct nme if | am
wong, you interpreted that conm ssion's order applying
only to providing billing services and providing
customer information.

MR. MENDENHALL: Well, when | read that

sentence, | think that sentence says, the third party
billing tariff. Well, I'Il just reread it. | have it
in front of me. "Dom nion nust conply with al

statutory requirenents and act in a nondiscrimnatory
manner." So to me that neans the tariff as well as any
state | aw

MR MOORE: Al right. You would agree with
me that the conm ssion, rather than nme or you, know what
they nmeant by act in a nondiscrimnatory manner?

MR. MENDENHALL: | woul d agree the comm ssion
knows what they nean, yes.

MR MOORE: And ny final answer on this

gquestion is, that -- well --- I'd leave it with that,
and we'll leave it with the conm ssion. Ckay.
COW SSI ONER LEVAR:  |I'd like --
MR MOORE: |'d like to nake a notion now to

go into closed session to enable the comm ssion to

exam ne rel evant provisions of the conm ssion agreenent,
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whi ch was di scussed in the technical conference, and has

been designated as highly confidential. This agreenent
is highly relevant to the question of whether DEU can
admnister the tariff in a nondiscrimnatory manner,
which is a central and probing issue in this docket. It
isinthe public interest to close the hearings for the
conm ssion to have a better understandi ng of the inpact
of this agreenent.

COWM SSI ONER LEVAR:  Okay. Thank you. So
with that notion, it would require the commssion to
make finding that closing the hearing to the public is
in the public interest. Let ne ask the parties, is
there any objection to the notion?

MR SABIN. W have discussed it with Robert
before the hearing. W're fine with that.

COW SSI ONER LEVAR:  Okay. Do either of ny
col |l eagues see a need to deliberate or step out?

COW SSI ONER WHI TE:  No.

COW SSI ONER LEVAR:  Okay. The notion is
granted. We will discontinue the streamng, and this
portion of the hearing wll be designated as
confidential in the transcript. Let ne know when the
stream ng has been di sconnect ed.

MR SABIN. | think we also need to nake sure

anybody here --
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1 COW SSI ONER LEVAR:  Yeah, is there anygg%§ %??
2 the roomwho is not privy to highly confidenti al
3 information? | wll ask the parties to | ook around the
4 roomand tell nme. There's only one person in the room!|
5 don't know who you are so..
6 MR MARGETTS: |'m CGeorge Margetts, Dom nion
7 Ener gy.
8 COW SSI ONER LEVAR:  Ckay.
9 MR SABIN. | just would wonder if everybody
10 has signed the protective order.
11 COW SSI ONER LEVAR:  You need a nonent to
12 figure that out?
13 MR SABIN. | don't know who has or who
14  hasn't.
15 COW SSI ONER LEVAR  Shall we take a two or
16 three mnute recess to work that out? GCkay. |'Il turn
17 the speaker volunme down and the hearing | oop system off
18 while we're in closed.
19 (Di scussion off the record.)
20 * x
21
22
23
24
25
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OPEN PUBLI C HEARI NG RESUVMED

P

COW SSI ONER LEVAR:  Ckay. No ot her
objections. Gkay. W're back open to the public.
W'l start the stream ng, and the transcript wll
reflect open hearing fromthis point.

M. Moore, do you have any nore
Cross-exam nation.

MR MOORE: No further questions.

COW SSI ONER LEVAR:  Ckay. Any ot her
redirect? M. Sabin.

MR SABIN. Yes. Just a fewitens.

REDI RECT EXAM NATI ON

MR SABIN. M. Neal, are you aware of any
i nstance where the utility has conveyed, or any party
has purchased, the goodwill of the utility in any
agreenment anywhere?

MR. NEAL: No.

MR SABIN. And | think you referenced this,
but | just want to nmake clear. As far as the parties,
and this isn't highly confidential information, but with
regard to the conmm ssion agreenent, | think you made it
clear earlier that Dom nion Energy Inc. is a party in
its owmn right, not as it -- not inits capacity as an

owner of DEU. DEU is specifically carved out of that?
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1 MR NEAL: Yes. rage 218
2 MR SABIN. Is that correct?

3 MR, NEAL: Yes.

4 MR SABIN. M. Mendenhall, in Section 1.3, or
5 exhibit -- excuse ne, DEU Exhibit 1.3, if you could open
6 that up. You were asked about this exhibit earlier in
7 the day by counsel for the division, and she showed you
8 t he docunent, said, do you see HoneServe or Dom ni on

9 Products and Services referenced on that page. Do you
10 recall that?

11 MR. MOORE: This is outside the scope.

12 MR. SABIN. She directly asked about this

13 page.

14 COW SSI ONER LEVAR: | think he is responding
15 to Ms. Schmid's cross-exam nation

16 M5. SCHMD:. And | will object, saying it is
17 outside the scope.

18 COW SSI ONER LEVAR:  Ckay. W're -- this is
19 the Dom nion Energy Uah billing page?

20 MR SABIN. Yes. That she showed

21 M. Mendenhall earlier, and | want to ask about that

22  question.

23 COW SSI ONER LEVAR: | think | renenber her

24  asking if Dom nion Energy Uah was on this page

25 anywhere. Can you repeat your question again?
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MR. SABIN. Well, she may have asked that. |

amnot really probing that question.

COW SSI ONER LEVAR:  Sure.

MR SABIN. | want himto turn to the next
page, if | could, and just ask if HonmeServe is
referenced on that docunent?

M5. SCHMD:. And | would object saying it's
beyond the scope of ny cross.

COW SSI ONER LEVAR: | think where you asked
questions about what conpanies are represented on this
billing statenent, I'mgoing to -- | think it's within
t he scope of that.

MR. MENDENHALL: Yes.

MR SABIN. |In what context is HonmeServe
referenced there?

MR. MENDENHALL: So on page 2, that is the
section where the customer would receive their charge
for signing up for HonmeServe service, and so it says,
"HomeSer ve products and services," and then it indicates
whi ch service plan the custonmer signed up for and the
char ge.

MR SABIN. Ckay. Earlier you tal ked about
DPS bei ng brought up during the tariff proceedings. |
failed to ask you, why was that? Wy did the utility
bring up DPS expressly during the tariff proceedings for

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

© o0 ~N o o b~ w N

N N NN NN R R R R R R R R R R
o A W N P O © 00 N OO0 0o b~ wWw N +—» O

. Page 176
t he proposed tariff under 8.08?

MR. MENDENHALL: During the proceeding, at
that point, it was planned that Dom ni on Energy woul d be

entering into agreenent with Dom nion Products and

Services for third parties billing services, and because
that was -- that was really the only entity that was
bei ng considered, they -- they were tal ked about at

| ength during that proceeding.

MR SABIN. Do you see a benefit to a
utility -- to DEU being involved in the process of third
party billing in the way that it currently is?

MR, MENDENHALL: Yes. | think there's -- |
think there are sone custonmers who see val ue in having
this product. | think froma billing standpoint, having
the ability to have, you know, nultiple products on one
bill for conveni ence reasons adds val ue for custoners,
as well as the services that they sign up for. Peace of
m nd that comes fromsigning up for warranty services.

MR SABIN. And you were asked a question
about -- by M. Mbore about rate class being disclosed,
and | think -- | just want to nake sure the record is
clear. Do you know -- do you know whet her there was any
specific disclosure of rate class to HoneServe or DPS?

MR. MENDENHALL: No. M understanding is that

we gave themthe custonmers that would qualify, which
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. . . Page 1/7
woul d be our residential and commerci al custoners, which

just happened to be all part of the general service
cl ass.

MR. SABIN. And then finally, the division,
it's come up a couple of tinmes, the division's tariff
changes as opposed to the conpany's tariff change. Can
you just comment on the division's proposed change and
why that would or woul d not be workable for the conpany?

MR, MENDENHALL: Yeah, as | nentioned in ny
coments, it's very narrow in the |anguage. And | think
it would make it difficult for us to nove forward
utilizing third party providers, which is banks and
rebate processors who use our custonmer information to do
their job and to, you know, deal w th day-to-day
oper ati ons.

MR SABIN. That's all the questions | have on
this for redirect.

COW SSI ONER LEVAR  Ckay. M. Schmd, any
recross?

M5. SCHM D: Actually, yes.

RECROSS EXAM NATI ON

BY M5. SCHM D. Based upon the questions that
utility counsel asked, if the utility contenpl ated DPS
as participating when the tariff provisions were in

front of the conm ssion and that docket was being

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

© o0 ~N o o b~ w N

N N NN NN R R R R R R R R R R
o A W N P O © 00 N OO0 0o b~ wWw N +—» O

: : - o . Page 178
di scussed, how did the utility plan to distinguish the

service as different? And I would like to address that
to M. Mendenhal |.

MR MENDENHALL: So give ne that |ast part of
t he question.

MS. SCHMD: How -- if the -- since the
utility contenplated that DPS woul d be a provider under
the tariff, howdid DP -- howdid the utility plan to
di stinguish the service as being different fromthe
utility itself? 1'd like to address that to
M. Mendenhal I .

MR. MENDENHALL: So if you can give nme a
moment. | wasn't involved in the docket, so | prefer to
take a nonent to | ook at what we said and maybe answer
the question that way, to give you a better answer than
me just guessing.

MS. SCHMD: | think that would be beneficial.

MR MENDENHALL: [|'mnot seeing anything in
the direct testinony, but | believe the plan was to
di stinguish the difference between Dom ni on Energy Ut ah
and Dom ni on Products and Services. So they would know
that it was an affiliate providing the service.

MS. SCHMD: Since in actuality DPSis the
third party biller, why was there not a distinction nade

between DEU, the utility, and DPS in the letters and
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1 other comunications? rage 1%
2 MR MENDENHALL: | think actually HomeServe is
3 the third party biller. | nean, as we just went through
4 onthe bill, it's HomeServe Products and Services' nane
5 that's on the bill.

6 M5. SCHMD: | thought that | heard M. Nea

7 say that the third party billing agreenent, and the

8 agreenent itself, reflects that DPS is the third party

9 biller. AmIl incorrect on that?

10 MR MENDENHALL: We're going to turn to the

11 agreenent. To answer your prior question, | think the
12 way we woul d have contenplated it on the bill is instead
13 of HomeServe Products and Services, you woul d have seen
14  a Dom nion Products and Services, or sonme kind of a

15 distinction between the utility and its affiliate, when
16 they saw their charge cone through on their bill.

17 M5, SCHMD:. And if | may, | will refer to the
18 billing services agreenent, which is attached as DEU

19 Exhibit A having nine pages to its reply coments
20 submtted on --
21 MR. MENDENHALL: | have got it.
22 M5. SCHMD: -- on the 19th?
23 VMR, MENDENHALL: Yes.
24 M5. SCHM D. Werein Questar Gas Conpany, dba
25 Domnion Energy Uah, is delineated and identified as
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1 t he conpany, and Dom ni on Products and Services Inc. is
2 the service recipient. And if I -- will you accept ny
3 representation that paragraph 2, Roman nuneral 2,

4 states, "Third party service providers. It is

5 under stood and agreed that the service recipient may

6 mar ket and sell the progranms directly via a third party
7 approved by the conpany.”

8 MR. MENDENHALL: Is that --

9 M5. SCHMD. Did | read that correctly?

10 MR. MENDENHALL: Yes, you did. You did read
11 that correctly.

12 M5. SCHMD. That's all the redirect -- or

13 recross | had. Thank you.

14 COWM SSI ONER LEVAR:  Thank you. M. Moore,
15 any recross?

16 MR, MOORE: No.

17 COW SSI ONER LEVAR:  Ckay. Wy don't we take
18 a 10 mnute recess and then we'll have questions from
19  conmi ssi oners.
20 (Recess from2:27 p.m to 2:36 p.m)
21 COW SSI ONER LEVAR:  Ckay. We're back on the
22 record, and | think we're ready for questions fromthe
23 comm ssion for M. Mendenhall or M. Neal. So | wll
24 start with Comm ssioner C ark.
25 COW SSI ONER CLARK:  Thank you. | have a few
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1 questions. The initial questions are really background,
2 and | think their answers are in the paper sonewhere,

3 but they haven't come out today yet. To help us have a
4 conplete record, | want to ask them By conplete

5 record, | nean a transcript that covers the topics.

6 So first, | amgoing to ask a coupl e of

7 questions about the settlenment stipulation in Docket No.
8 16-057-01. The stipulation forned the basis of the

9 conmission's approval of the nerger of Questar

10  Corporation and Dom ni on Resources Inc.

11 And ny first question pertains to paragraph 27
12 of this agreenent which says, "Dom nion Questar Gas will
13 not transfer material assets to or assune liabilities of
14  Dom nion or any other subsidiary of Dom nion without the
15 commi ssion's approval." And Dom nion Questar Gas i s now
16  Dom nion Energy Utah, correct, M. Mendenhall?

17 MR MENDENHALL: That's correct.

18 COW SSI ONER CLARK: So what's the conpany's
19 perspective with respect to this stipulation covenant
20 and the information and the transfers that we -- have
21 been the subject of this hearing between Dom ni on Energy
22 Utah and Dom ni on Products and Services?
23 MR MENDENHALL: Right. So with respect to
24 custonmer information, | guess, when | read that
25 provision of the stipulation, to nme | -- the transfer of
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assets to ne is sonething that the conpany owns and then

transfers to another entity.

In this case with custoner data, we are not
transferring ownership of that data anyone. W are
[ etting Dom nion Products and Services use that data,
but Domi nion Energy Utah continues to own that data.
And at any point if we said, we want it back, | think
that the provisions of the agreenents allow us to get
t hat back.

So that's why we -- we once a year report --
we have an affiliate transaction report that we provide,
| believe it's July 1st of every year. And that's why
when we filed the nost recent one this year, you didn't
see any discussion of custoner information. | think
it's our way we look at it is not as an asset.

COW SSI ONER CLARK:  Ckay. Thank you. And
t hen paragraph 32 describes an advisory board that,
“Dom ni on woul d establish for its western region
oper ati ons conposed of regional business and comunity
| eaders, and that this board will neet and receive
i nformation and provi de feedback on, anong ot her things,
conmuni ty issues, econonm c devel opnent opportunities,
and other related activities that affect Dom nion's and
Dom ni on Questar Gas or Dom nion Energy Ut ah | ocal

st akehol ders. "
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1 So your -- | believe you have i nforned Eg?ea%BB
2 least at the technical conference, and nmaybe it's in the
3 record or in the papers sonewhere, that the service

4 offering that we're tal king about today was not

5 discussed with this advisory board; is that correct?

6 MR MENDENHALL: That's correct. The board

7 neets, | believe, three tinmes a year. And then | think
8 there's afield trip that they go on. And if you | ook

9 at the tinme line, | think the nost recent neeting that
10 we had had when this -- these mailings went out, is --
11 these mailings went out in April, | think.

12 The neeting prior to that had been in, I'm

13 going fromny nmenory here, but Novenber, Decenber of the
14  prior year. So at that point in time, it hadn't been

15 discussed. It hasn't been discussed with the advisory
16 group in subsequent neetings either.

17 COW SSI ONER CLARK: I ncl udi ng the nost recent
18 neetings?

19 MR MENDENHALL: That's correct.

20 COW SSI ONER CLARK:  Thank you. As far as you
21 know, has Dom nion Energy Utah or its predecessor

22 utility conpany ever sold its custonmer address list to
23 any entity?

24 MR. MENDENHALL: Not to ny know edge, no.

25 COW SSI ONER CLARK:  And to your know edge,
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does any other entity in Uah do business in Utah as

Dom ni on Energy or Domi nion Energy Utah or any ot her
formof the Dom ni on Energy nane?

MR. MENDENHALL: Dom nion Energy Utah, no. |
do know that Dom ni on Energy owns sone sol ar properties
in central Uah, and I would assunme that they use the
Dom ni on Energy nane with those properties. That's the
only other instance | can think of.

COW SSI ONER CLARK:  And the energy generated
i s disposed of how, if you know?

MR MENDENHALL: | believe it is sold onto the
open market and ultimately ends up in California. But
I''mnot a hundred percent sure. But I'mfairly certain
that's the arrangenent.

COW SSI ONER CLARK:  Coul d we safely assune
that unless you are in the energy -- renewabl e energy
tradi ng busi ness, one probably woul dn't know about that
aspect of Dom nion Energy's presence in Utah?

MR MENDENHALL: Yes, | would agree with that.

COW SSI ONER CLARK:  So is it fair for us al
to concl ude that Dom nion Energy and Dom ni on Energy
Utah are basically synonyns, in this state at |east?

MR MENDENHALL: For a custoner in this state,
there is probably no distinction.

COMW SSI ONER CLARK:  1'd like you to | ook at
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1 DEU Hearing Exhibit 1.2. | referred to this earlrggé HoS
2 It's the letter that was sent out a couple of weeks
3 after the custoner questions started to come to both, |
4 think to Dom nion Energy Uah and also to the DPS and to
5 the office and to the conm ssion, regarding the
6 HonmeServe offer. And so do you have that in front of
7 you?
8 MR. MENDENHALL: | do.
9 COW SSI ONER CLARK:  And the letter is
10 addressed dear custoner, and its signed by Coll een
11 Larkin Bell, vice president and general manager. So
12 she's the general nmanager of what?
13 MR, MENDENHALL: Dom nion Energy Utah
14 COW SSI ONER CLARK: Ckay. And as we -- as
15 noted earlier, the logo -- the only logo on the letter
16 is Dom nion Energy, correct?
17 MR. MENDENHALL: Correct.
18 COW SSI ONER CLARK:  And the final sentence in
19 the first paragraph, "These services are offered by our
20 partner, HoneServe USA." Isn't the fair conclusion from
21 that sentence that Dom nion Energy Uah is a partner of
22  HonmeServe USA, because this letter is comng fromthe
23 general manager of Dom nion Energy U ah?
24 MR. MENDENHALL: | could see how a customner
25 reading that -- this letter would cone to that
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concl usi on.

COW SSI ONER CLARK: Is there anything in the
letter that would lead to a different conclusion?

MR MENDENHALL: The only thing in the letter
| guess that would distinguish Colleen Larkin Bell and
their conpany woul d be on the top left side of the
letter where it says, Dom nion Energy Uah, and it has
the mailing address. But other than that, | don't see
anyt hi ng.

COW SSI ONER CLARK:  And correct ne if |I'm
wrong, but to ne that just nore firmy connects Dom ni on
Energy U ah and HoneServe USA as in a partnership
rel ationship?

MR, MENDENHALL: It could. Yes, | can see how
soneone could interpret it that way.

COW SSI ONER CLARK:  So | have a hypotheti cal
guestion for you. | represent in this hypothetical ABC
honme services products, and | cone to Dom nion Energy
Utah, and | say to you, | would |ike to engage your
third party billing services for products and services
that are basically the sane as HoneServe USA. Are you
wlling to bill for nme?

MR MENDENHALL: So | would give you the
tariff provisions, and I would say, if you can conply

wth these tariff provisions, then yes, you can be in

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

© o0 ~N o o b~ w N

N N NN NN R R R R R R R R R R
o A W N P O © 00 N OO0 0o b~ wWw N +—» O

) Page 187
our bill.

COW SSI ONER CLARK:  And if | say to you, and
| would like to put Dom nion Energy's |ogo on ny
solicitation materials that | mail to your custoners,
are you wlling to allow ne to do that?

MR MENDENHALL: So the utility doesn't own
the logo. It doesn't have the right to |icense the
logo. So | would at that point have to direct themto
the corporate parent, and they would have to get in
touch with them and have them answer that question.

COW SSI ONER CLARK:  And in fact the covenants
in an agreenent that we have tal ked about today woul d
prevent that, would they not?

MR MENDENHALL: If it were simlarly
situated, | amnot an expert on the agreenent, but it
seens to be that it would prevent it.

COW SSI ONER CLARK:  And if | say to you, I'd
like to represent that you're mny business partner in
offering these services to your utility custoners, are
you wlling to allow ne to do that?

MR MENDENHALL: | think what we woul d be
willing to do, as a utility would be, to put you on the
bill as a third party, and that's probably as far as the
utility would be willing to go.

COW SSI ONER CLARK:  So you woul dn't allow ne
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1 to represent nyself as the partner -- your partnera?% Hoe
2 offering the services that | amoffering?

3 MR. MENDENHALL: Probably not.

4 COW SSI ONER CLARK: Earlier you described the
5 mar ket val ue of the custoner |list as you have determ ned
6 it, and | assume fromyour answer that that was a |i st

7 of 550,000 people's addresses in Utah -- or of your

8 custoners in Uah; is that correct?

9 MR MENDENHALL: Yes. So we have about 95

10 percent narket saturation in the state. So it --

11 basically you could get a |list of all of the custoners
12 in Uah by zip code, and based on that information, you
13 could come pretty close to recreating our custonmer |ist
14  using that information.

15 COMW SSI ONER CLARK:  Ckay. And | think what
16 you were saying is that | could go and buy that from

17 sonebody that had gone to that trouble for $25, 0007

18 MR MENDENHALL: Right. |It's available on the
19 market for that price.
20 COW SSI ONER CLARK:  Right. But that -- would
21 that include then Dom nion Energy Ut ah's endorsenent of
22 the product, nmy product that | want to offer to the
23 people that are on that list of 550,000? 1In other
24  words, your valuations, does it include Dom nion Energy
25 Utah's endorsenent or its characterization of being a
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1 busi ness partner -- rage 189
2 MR, MENDENHALL: Ch no.

3 COW SSI ONER CLARK: -- with or anything |ike
4 that?

5 MR MENDENHALL: No. It would sinply be

6 custonmer nanme and address.

7 COW SSI ONER CLARK:  And now a question or two
8 for M. Neal. | think it was that you tal ked about the
9 use of the |ogo?

10 MR, NEAL: Yes.

11 COW SSI ONER CLARK:  And strict contractual

12 provisions that govern that use?

13 MR, NEAL: Yes.

14 COW SSI ONER CLARK:  And can you provi de us

15 wth sone representative provisions that restrict the

16 use of that |ogo? Are you conversant enough with the --
17 MR NEAL: | can tell you fromkind of a

18  business perspective --

19 COW SSI ONER CLARK:  Sure.

20 MR NEAL: ~-- as it relates to this. And if |
21 amgoing off track, obviously get ne in the right place.
22 That we have a corporate branding group. | amnot sure
23 if that's the name of it. But they have actually got a
24  docunent that very clearly describes exactly how the

25 Dom nion Energy | ogo can be used, down to the color, the

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

Page 190

1 white space around the Dom ni on Energy | ogo.

2 So basically any of these hundred plus

3 entities that are using the Dom nion Energy | ogo have to
4 abide by kind of all those rules and regul ations that

5 are included in that corporate branding guideline. Ws
6 that what you were asking.

7 COW SSI ONER CLARK:  Yes.

8 MR, NEAL: Ckay.

9 COW SSI ONER CLARK: Do any of those

10  provisions have as their purpose avoi ding confusion

11 bet ween Dom nion Energy Utah and its parent Dom nion

12  Energy, or avoiding confusion between any affiliated

13 entity and the parent conpany?

14 MR. NEAL: To nmy know edge, there aren't any
15 specific tie-ins to any of those entities, subentities
16 that use the |ogo.

17 COW SSI ONER CLARK:  And in fact, isn't the
18 purpose of the logo the opposite of that? That is to
19 drape all of the entities with the corporate cachet that
20 goes with Dom nion Energy as a parent conpany?
21 MR. NEAL: | wasn't part of the actual
22 detailed branding effort, but | would assume -- | know
23 just with sone of the term nology that we use, in sone
24 cases it was Dom nion and in sone cases it was Dom nion
25 Energy. In sone cases it didn't have Dominion in it at
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1 all. So part of that rebranding was to ki nd of gg?g?tlgl
2 all under the sane unbrella.

3 And I'mnot sure again, if the ultimte

4  objective was to | everage or do anything off of the

5 cachet. But do | think that this is nore of a |ayman's
6 or business perspective, that Domnion is -- | mean,

7 it's proud of its affiliates and how we treat customners.
8 So basically wanted to, you know, have that consistency
9 across the entities. But again, | don't know that for a
10 fact as far as all of the rationale behind that.

11 COW SSI ONER CLARK:  (Ckay. Thank you very

12 much. Those conclude ny questions. Those are ny

13  questi ons.

14 COW SSI ONER LEVAR:  Okay. Thank you

15  Comm ssioner \Wite?

16 COMWM SSI ONER WHI TE:  Yeah. Just wanted to

17 follow up on a |ine of Comm ssioner Clark's questioning.
18 | think what we're tal king about here is, you know,

19 discrimnation, you know, as anong or between the
20 potential third party, you know, services, you know,
21 under the tariff, et cetera.
22 Let me ask you a question, you know, with
23 respect to 54-3-8, which is the -- which is the statute
24 that addresses preferential treatnent. | just want to
25 be careful about the termdiscrimnation because, you
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know, we use that terma lot in our world. Typically,

what that addresses is discrimnation as between or

anong custoner -- customers classes, | guess. This is
probably a question for one of the attorneys, | guess.
But what -- what is your -- or do you have an

opinion as to your interpretation of that in the context
of what is potentially, you know, being alleged in the
circunstance, | guess as anong potential noncustoner
parties? And | guess an argunent could be nade that,
you know, these are, are they custoners of the utility?
Hel p me understand here. | amjust trying to wap ny
head around what kind of discrimnation we are talking
about here.

MR SABIN. Well, | think we have to be
careful first off, because it is not unconmon and hasn't
been historically, regardl ess of whether it was Questar
or Mountain Fuel or whatever. There are affiliated
third parties that do |ots of business with the conmpany
t hat go out, under our kind of approval.

And sonetines it's been approval specifically
telling custonmers, this service provider is awesone, use
them And if you don't -- we have even gone so far as
to say, if you don't use them you won't get a rebate.
So it can't be that -- | don't think the statute was

intended to nmean that the utility can never express an
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opi ni on about a service provider who could provide

quality services to its custoners within that field.

| have always understood the statute to nean
that in the context of the way you treat custoners and
the way you provide services to custoners, you can't
gi ve sone preference to one group over another, because
if you do that, and certainly that -- rates is the easy
one, right? | mean, you can't charge an unfair rate to
a specific group, you know, and it's also pretty easy,
charges and, you know, facilities. | mean, | don't
actually know that that's ever cone up to ny know edge.

So the only | anguage here that | am not
absol utely clear on is, you know, who any person --
advant age any person relates to. | don't know t hat
there's a definition. 1've actually done research on
the statute back to when it was created, and | don't
think the | egislature expressed a view on that.

But I -- | know, Conm ssioner, that it can't
mean, at | east nobody has ever asserted that it neans
that the utility cannot express a view, or cannot
provide information to a custoner about a service
provi der, because that has been all owed and has been
done historically a long tine.

Now, I'll grant you, this is slightly a

different circunstance. But | don't think the statute

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

1 nmeans that you cannot say -- you can't say this Z%?%ff?’
2 I's good or, you know, we think you ought to consider it
3 or this service provider is good. That's happened and
4 I s happening today in all sorts of contexts.

5 COWM SSI ONER WHI TE:  And again, | don't want
6 to-- 1 don't knowif | got the answer to this in terns
7 what the legislature was thinking. | guess, if we are
8 trying to protect customers, by custoners | nean, you

9 know, gas customers of the DEU, is there -- is there a
10 potential benefit fromhaving a | ower case

11 nondi scrimnatory treatnent of potential service

12 providers in the sense that there will be higher |evels
13 of conpetition that will flow?

14 | nean, is that -- | nean, |I'mjust trying to
15 think about the twists in terns of what this nmeans in
16 this context.

17 MR. SABIN. | guess |I'd say two things on

18 that. First, | think you do want your utility to have
19 the ability to provide custoners with information the
20 utility determnes is helpful to them Now, there's
21 limts to that for sure.
22 Second point | think I would nake is that if
23 the utility could never speak to say we don't like this
24 or we do like this, then you are really tying the
25 utility's hands in its ability to nmake sure custoners
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get good information.

Now, we can all debate whether that's in play
here or whether, | mean, | guess reasonable m nds can
di sagree whether they think warranty services are good
or not. Some custoners clearly thought that they are or
they woul dn't be paying for it.

But | don't think that -- | think the
preference and the discrimnation that we are talking
about historically in the cases that | have seen cone
out of the comm ssion or their orders has been where
there's been an out-and-out financial benefit given by
the utility itself to sonebody or group.

And | want to point out here, Conmm ssioner,
that this is the utility, you may not do sonet hing,
right? The utility can't go out and do it. So we have
to distinguish there, too. It has to be the utility
taking the action. Has to be a preference, and it has
to be a preference that is intended to be covered by the
statute. | don't know if that answers your question.

COW SSI ONER WHI TE:  Yes. You know, that's
hel pful. And | think with the Chair's indul gence, |
mean, | amwondering if we want to just offer a quick
response fromthe division and office. Their attorneys?

COW SSI ONER LEVAR:  Yeah. Maybe we can

finish questions for the w tnesses.
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1 COW SSI ONER WHI TE:  Yeah. | just mantp?%e o
2 make sure they understood. | can see they are chanping
3 at the bit at this, so | want to nake sure they -- but

4 yeah, that's all the questions | have wth respect to

5 this issue.

6 COW SSI ONER LEVAR:  You are done?

7 COMW SSI ONER WHI TE:  Yes, | am done.

8 COW SSI ONER LEVAR: M. Neal, | apologize if
9 this is a conpletely obvious question, or if it's in the
10 record, or it's not in the record, because it doesn't

11 need to be because it's so obvious, but on your Exhibits
12 3.2 and 3.3, on both of those exhibits that are proposed
13 marketing materials, depending on the outcone of this

14  hearing, the yellow highlighting on both of those

15 exhibits is not intended to be in them when they are

16 nmailed out. Am|l assuming correctly?

17 MR NEAL: Yes. |I'msorry, | should have nade
18 that distinction, yes. This was as part of our coments
19 just to denobnstrate where we are attenpting to be

20 responsi ve.

21 COW SSI ONER LEVAR:  Ckay. | think you

22 clarified that, but | wasn't sure.

23 MR NEAL: Can | add one other quick thing.

24 | -- and | think that's definitely the case for Exhibit
25 3.3. So when this would go out with the letter, none of
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1 the highlighting would be on it. But if you refer to

2 Exhibit 3.2, | do believe -- | guess | amnot going to
3 say | believe it's the case, but the repair and

4 replacenent of appliances are not included in the

5 coverage, and the typical honeowner's responsibility may
6 be highlighted.

7 COW SSI ONER LEVAR:  Ckay. Thank you. That

8 answers that question. | believe | heard you this

9 norning tal king about a few exanples from other states
10 where simlar third party warranty service issues were
11 provided. | renenber one exanple you gave was SCANA.

12 And am | correct that that's currently, or at |east

13 until recently or maybe still, is an affiliate of

14  Dom nion, correct, in South Carolina?

15 MR, NEAL: It is not.

16 COM SSI ONER LEVAR:  It's not any nore or

17 never was?

18 MR NEAL: It is not.

19 COW SSI ONER LEVAR:  kay. | know | have read
20 sonme trade press recently on SCANA so | don't know if
21 there's sensitive things that --
22 MR NEAL: A deal, it hasn't been consunmat ed.
23 | don't know the right legal way to say that. | nean,
24 we are attenpting --
25 COW SSI ONER LEVAR:  Well, let me just ask
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this question.

MR NEAL: ~-- to partner with them

COW SSI ONER LEVAR:  Let me change ny
guestion. A year ago -- oh, | was thinking the
opposite. Never mnd. Yeah. Ckay. Let nme ask the
question in a different way.

Were any of the exanples that you gave of
utilities that operate in a state under the Dom nion
name where the marketing materials were al so sent out
under the Dom nion nane but not on behalf of the
utility?

MR. NEAL: Yes.

COW SSI ONER LEVAR:  Yes. kay. Do you know

of any?
MR NEAL: Yes. In Chio and also in Virginia.
COW SSI ONER LEVAR:  Ckay. M. Mendenhal |,
you were -- Conm ssioner Cark was asking you sone

questions about value of custoner lists. Wat value is
there to know ng that a name and address on the custoner
l[ist is autility accounthol der? For exanple, if | had
four adult famly nenbers living in ny hone, what val ue
is there to being able to identify this nane of those
four is the utility account hol der?

MR MENDENHALL: So | think there's -- there's

a coupl e pieces of value that getting the information
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1 fromthe utility provides. First of all, it givegaggu%gg
2 you know the person who, | guess, nake those kind of

3 decisions in the household. So it's being directed to

4 the right person.

5 The other thing, the other piece of value

6 think it adds, and | nentioned the do not solicit |ist,
7 is when we have a custonmer call and say, hey, | don't

8 want to receive these materials any nore, we can flag

9 that and make sure that those nanes and addresses are

10 not provided. And so it adds additional value for those
11 who may want to receive the information as well as those
12 who do not. W can ensure that those who do not want to
13 receive it don't -- don't get it. So...

14 COW SSI ONER LEVAR:  Okay. Both the division
15 and the office have tal ked about a need for a rule

16  making docket to establish rules for marketing to

17 utility custoners, third party marketing to utility

18 custoners.

19 MR, MENDENHALL: Right.
20 COW SSI ONER LEVAR:  From just a public policy
21 perspective, |'m asking you your thoughts on public
22 policy. Wat would you see, if we were in the mddle of
23 a process like that, is the pros and cons of a custoner
24  of a nmonopoly utility having an option to opt out of
25 marketing fromthird parties, because they are a
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custoner of a nonopoly utility, versus the requirenent

that the customer opt in to third party marketing?

MR. MENDENHALL: The benefits? The pros and
cons? O --

COW SSI ONER LEVAR:  Any t houghts you have on
t hose two policy options.

MR MENDENHALL: Yeah, so | guess --

COW SSI ONER LEVAR:  And | know | am getting
off of the testinony.

MR MENDENHALL: That's fine. So | guess, it
al |l depends on what kind of a customer you are, right?
| f you are a custoner who doesn't want to receive any of
that information, then the opt inis going to be a
better option for you, because then you don't have to
deal with it.

If you are a custoner who could potentially
see value in that, then the opt out option would be
better for you, because you would be able to receive
that information and then nmake a deci sion once you
receive it, whether this is sonething of value to ne
going forward or not. So | guess it just depends on the
type of custoner and what people's preferences are.

COW SSI ONER LEVAR:  Woul d you see value to
admnistrative rules dealing wth issues like third

party marketing of conpanies with nanes |i ke Dom nate
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1 Energy Utah or Public Service Conpany of Uah? Are

2 those issues that you think would be appropriate to dea
3 wthin an admnistrative rule?

4 MR MENDENHALL: So the nane and brand.

5 COW SSI ONER LEVAR:  Yeah. Names simlar to a
6 utility nane or simlar to a governnment agency.

7 MR. MENDENHALL: Ch to --

8 COW SSI ONER LEVAR:  You know, for exanple, if
9 a conpany wanted to market warranty services under the
10 name Dom nant Energy Utah, or Public Service Conpany of
11 Ut ah.

12 MR. MENDENHALL: Got it. Right. Well,

13 guess if the comm ssion saw potential issues of

14  confusion with providers like that, and saw that it

15 could be a potential problemdown the road, then it

16 would probably be worth addressing that. | guess |

17 would leave that to the discretion of the comm ssion.
18 COW SSI ONER LEVAR:  Ckay. | think that's al
19 the questions | have.
20 And so | know we have gone through severa
21 | egal topics that | think sone of the attorneys m ght
22 want to still continue a little bit of proffer or
23  discussion or however that ought to nove forward.
24 Ms. Schmid, you seemlike you have sone issues you want
25 to junp into right away, so we'll go to you
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1 M5. SCHM D:. Thank you. | would Iike tgag? v

2 the opportunity to address Conm ssioner Wite's question

3 regarding 54-3-8. In addition, if the comm ssion

4 Dbelieves it's appropriate after | finish that, | can

5 address the question asked earlier if the third party

6 billing could be done absent a tariff, or |I can do that

7 at alater tine. |It's up to the conm ssion. But now

8 would like to address 54-3-8. Thank you.

9 | respectfully disagree with the

10 interpretation of M. Sabin. | believe that 54-3-8 is

11 applicable to the situation at hand, and | believe that

12 it is determnative in part at the situation in hand.

13 It goes to the heart of what we are contesting here.

14 \What we're contesting here is that the utility unfairly

15 discrimnated, giving soneone an advantage, and that

16 advantage was its DPS and HoneServe through the use of

17 the word Dom ni on and Dom nion Energy in the letters.

18 It's inmportant to note that 1A doesn't just

19 talk about rates charges and service or facilities, it

20 says, "or in any other respect." That respect should be

21 applied to situations involving the application of an

22 approved tariff and the actions of the public utility.

23 In addition, that provision states "person."

24  That provision doesn't state "subject any custoner." It

25 says "subject any person.”™ And if we |ook at other
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statutory provisions, and the one that junped out at ne

because of IRP issues was 54-3-31, and in that statute
custoner is specifically referenced. Wuereas here it's
any person.

So it's the opinion of the division that the
statute applied and that it has been violated by the
actions of the utility. Thank you.

COW SSI ONER LEVAR:  And did you want to
address the 54-4-37 issue now?

M5. SCHMD: | would love to. The division
believes that third party billing nust be done through a
tariff and an order approving that tariff, that it
cannot be done absent those two things. And the
di vision | ooks at 54-3-2, schedule of rates and
classifications, where it says that things on a bill
nmust be approved by the conm ssion. Looks at 54-3-7,
54- 3-8, and 54-3-23-4, as evidencing that fact.

| could go into greater detail, but | believe
t hat unless the conm ssion desires nore discussion,
sinply the reference to the statutes should be
sufficient in explaining the division's position.

COW SSI ONER LEVAR:  That satisfies ny
questions, but if the other two conm ssioners have
further questions for Ms. Schm d.

M5. SCHM D: Thank you
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COW SSI ONER LEVAR:  Ckay. M. Mbore, do you

have anything to add to those or to your discussion of
Title 13 earlier?

MR MOORE: Well --

COW SSI ONER LEVAR: | know you addressed sone
of these issues already.

MR MOORE: | have addressed sonme of those
i ssues already, and | concur with the division, with
Ms. Schm d's anal ysis.

Just quickly on Section 13-37-102, it is the
office's position that the information provided to DPS
and eventually to HoneServe does not qualify as
nonpublic information or public information under the
statute. Rather, the statute Section 13-37-102505 woul d
identify it as nonpublic information because it does
identify a person, a distinction from another relating
to the fact that they are custoners, and what cl ass of
custoners they are, even though it's a |arge group of
peopl e.

Qur major underlying point is the statute
provi des no cover for Dom nion's activity, because their
activity is defined as nonpublic information. Thank
you.

COW SSI ONER LEVAR:  (Ckay. Thank you

MS. SCHM D: Um
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1 COW SSI ONER LEVAR:  Let's see. | havepgge o
2 question for M. Mdwore, and then I'I|l see if there's any
3 other questions. But then if anyone el se wants to

4  comment on the sanme issues we'll allow --

5 MR SABIN. Yeah. | haven't addressed the

6 other statutes and had sone comments to Ms. Schmd's

7 comment, but go ahead.

8 COW SSI ONER LEVAR:  Yeah. So I'Il come to

9 you.

10 Just one question. Wen you | ook at

11 13-37-203, which is liability under that chapter, it

12 seens to vest jurisdiction for interpretation of this

13 chapter with the courts. Wat would be your view on

14  whether we have any jurisdiction to interpret this

15 chapter?

16 MR MOORE: Well, | think the conmm ssion has
17 jurisdiction to apply standard |aw. W are not arguing
18 that they are liable under the statute for paying a

19 penalty. Rather our argument is just countering their
20 argunment that the statute, what they did is provided for
21 in the statute, and we think no, it is not. W are not
22  asking, you know, for a penalty or anything like that.
23 That would be outside the purview of the conm ssion.

24 COW SSI ONER LEVAR:  (Ckay. Thank you

25  Comm ssioner Clark, did you have any questions?
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COW SSI ONER CLARK:  No questi ons.

COW SSI ONER LEVAR:  Conmi ssi oner Wite, any
questions?

COW SSI ONER WHI TE:  No questi ons.

COW SSI ONER LEVAR: | will go to Ms. Schm d
next. You had one nore comment and then we'll finish
w th you.

M5. SCHM D. Thank you. | neglected to
address 13-37-101 et cetera. The division agrees with
the office's conclusions that this does not provide
cover or permssion for the utility to provide the
informati on. Thank you.

COW SSI ONER LEVAR:  Thank you. M. Sabin.

MR SABIN. So let me start with the
13-37-102, et seq. | think the first issue M. Moore
raised that I want to comrent on is, nonpublic versus
public information, and | note this only because | think
it's worthwhile for the comm ssion to consider this as
it thinks about custoner information.

The | egi sl ature has spoken on what information
it allows businesses to use in particular ways. There's
two statutes in the state of Uah, this one and anot her
one, and businesses in the state of Utah are allowed to
use customer information as public information and

private information where they conply with the statutes.
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Now, why do | bring that up? Because where

the | egi slature has spoken on sonething, especially on
an issue where it's telling businesses how you can
operate, that's statewmde. That's utility and
nonutility businesses that it's applicable to. | think
this is applicable to the conpany. | think it

absol utely is.

|f the conpany is violating the statute, it
can be held to account for it under the provisions. But
| think we need to be very careful about |egislating
over the top of the |egislature where they have set out
t he boundaries that they want their businesses in the
state to operate within. W are a pro business state.
W're a state that, you know, custoners, if | amin eBay
or if | am whatever conpany operating in the state of
Utah, | can use that information, public information for
ny busi ness purposes. R ght.

So | say that as by way of introduction. |
don't think that when you | ook at the definition of
public information, it's not -- it's not really subject
to debate. The nane, tel ephone nunber and street
address are public information. Wy? Because you can
go get them anywhere. And where you are dealing with in
this case a utility that operates in basically the

entire state of Utah, except sone very small areas,
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1 custoners are going to be custoners of the utility.

2 And so froma practical standpoint, there's

3 nothing really you are getting that's super val uabl e

4 here. | nean, convenience and an ability to nonitor,

5 sure, but there's no doubt that it's public information

6 we are dealing with here. They haven't cited to any

7 information that was given that was used that was not

8 public. So that's nunber one.

9 On your question, | think it's an excellent

10 question, and one | hadn't thought about. | don't know

11 how, where the comm ssion cannot generally award

12 penalties other than outside of its -- its specific --

13 specifically granted jurisdiction. This, you have to

14  have a determnation that there's been a violation and

15 then you have to have a determ nation of, by sonebody

16 that -- that applies this $500 per penalty damages. The

17 comm ssion doesn't normally award damages. You award at

18 the nost penalties under your own provisions. | think

19 this is outside of that.

20 | think if they want to conplain, and by the

21 way, | don't have custoners sayi ng anything about that,

22 but if they want to conplain, that's the right way to

23 deal with it. So unless there's questions, I'll nove on

24 to the other two statutes.

25 COW SSI ONER LEVAR:  1'd like to ask one
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foll owup question to that.

MR SABIN. Sure. Uh- huh.

COW SSI ONER LEVAR:  On the definition of
nonpublic information --

MR SABI N  Yeah.

COW SSI ONER LEVAR:  -- | want to repeat the
question | asked M. Mendenhall before. |If there were
four adult famly nenbers living in ny hone, the
identification of which one of those adults is the
utility account holder, is that public information?

MR SABIN. | think if it's the nane,

t el ephone nunber and street address, it's not nonpublic
information. That's in any context. Because that's
going to be true in any business. If | am American
Express and | got ny custoners' information, it's going
to reveal who the cardholder is. But the Utah State has
said that's public information because it's a nane,
street address that you can go find in any phone book.

And if you want to market to everybody, you can.

So | don't think -- | don't think there's a
di stinction there. | think you woul d have to know
some -- | think the nonpublic definition says you have

to know -- sonething else has to be disclosed in
conjunction with it that allows it to becone not a

public issue, and | don't think there's anything
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1 disclosed here.

2 COW SSI ONER LEVAR  And status as a custoner

3 of a particular conpany you don't fully qualify as that?

4  Anmerican Express custoner or the --

5 MR SABIN. Well, ny understanding fromthe

6 way the list was produced, is it's a nane, an address

7 and an identifier, that identifier nunber we talked

8 about. So I don't know how -- | don't know how t hat

9 provides sonething el se other than it's comng fromthe

10 utility perhaps, right?

11 | think the statute is to be read to say you

12 have to have sonething nore. You have to have sone

13 information nore that's being provided by the conpany

14 that allows you to personally identify that individua

15 beyond their nane, address. Ckay.

16 So 54-4-37 --

17 COW SSI ONER LEVAR: Do either of you have

18 questions about 137

19 MR SABIN. Oh, sorry. So 54-4-37 is the

20 statute that deals with when the -- any utility can

21 allow services other than utility services to be

22 included on the bill. | have |ooked at this carefully.

23 | think you can -- | think the conpany coul d have

24  operated under this absent a tariff.

25 So you say to yourself, well, why do you want
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1 atariff then? M understanding after consulting wth

2 ny client is, that A they wanted to bring it to your

3 attention and be up front about their intentions. |

4 think that shouldn't be punished. | think that's an

5 i mportant thing where you have got a utility trying to

6 not slide sonething under your nose. They want to cone

7 out and say, here is what we are doing. And the fact

8 that they nentioned DPS to ne speaks vol unes.

9 Wiy el se might you want a tariff? Well, |

10 think it's helpful. This statutory |anguage is kind of

11  convoluted, and you have to work your way through it.

12 Having a tariff that says one, two, three, four, that's

13  your requirenments and you are good to go is very

14 hel pful .

15 So | don't think you have to have it. | think

16 it makes if nore convol uted when you have a third party

17 cone to you and say we want to include these. You have

18 to walk themthrough this kind of norass, which is not

19 as clear as the tariff.

20 That's nmy own opinion, but that's ny

21 under st andi ng of what DEU cane to you | ast year and

22 wanted it to be clear so that it would be easy to

23 administrate.

24 But | think legally you are allowed to do

25 this. | think | heard M. Myore say that if there's
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www. | i tigationservices.com



http://www.litigationservices.com

HEARI NG DOCKET NO. 18-057-07 - 09/05/2018

© o0 ~N o o b~ w N

N N NN NN R R R R R R R R R R
o A W N P O © 00 N OO0 0o b~ wWw N +—» O

: : Page 212
been a determ nation of nonprudence, you couldn't -- |

di sagree. You can't have a nonprudence determ nation

that overrides a legislative law. | nean, the

| egi sl ature says you can do it. As long as you do it

this way, | don't care what you are doing. As |long as
you conply, that's what the |egislature says.

Finally, on 54- -- let me find the other
reference. 54-3-8 -- oh yes. Just wanted to respond to
Ms. Schmd on this point. |If I harken back to the
energy efficiency docket, you wll recall -- you m ght
not, but let ne do ny best to help you recall.

The conpany was actually instructed that
they -- the comm ssion wanted the conpany out and being
careful to clear up for custoners which entities were
trustworthy and which ones were not. And that's an
exanple | provide of, that's clearly a preference if
what Ms. Schm d says, that wasn't allowed.

And there, | could cite to you many ot her
exanpl es where over the years, the conpany is put in the
position of trying to help custonmers with various issues
that conme up over tinme. And you provide information to
t hose individuals, and sonme of that information is so
and so is a good provider. As long as you go with them
we wll rebate youu O if you conply with the energy

efficiency stuff, if you go with those peopl e.
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And | amjust suggesting that | know the case

| aw out there says that you are given a great deal of
di scretion in how you apply the Title 54.

| also note that it states under subsection 3,
or excuse me, under subsection 2, "The conm ssion shal
have the power to determ ne any question of fact arising
under this section.” | think the |egislature intended
you to figure out how to apply this. You know, and you
may di sagree with me, but | think you want your utility
under this provision providing information that it
determnes is inportant for its custoners.

And agai n, reasonable mnds can disagree if
they get it right every tinme, and maybe we all agree, |
think, that the original letter here could have been
better. But -- but |I think you -- you need to decide as
a policy matter when interpreting that statute if, as
applied to the conpany, if you really want to put duct
tape over the utility's nmouth in all respects as it
relates to service providers, because there's a |ot of
service providers that coordinate with us in providing
services to custoners.

So I'l'l pause there and ask if there's any
questi ons.

COW SSI ONER LEVAR: Conmi ssioner C ark, do

you have any questions?
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1 COW SSI ONER CLARK:  Yeah. | think I'dp??ie214
2 tojust ask M. Sabin, and in the recent statements that
3 you have just nmade to us though, shouldn't the

4  conm ssion have sone concerns when the service provider
5 is an affiliate of the utility? | mean, doesn't that

6 give rise to a whole new set of circunstances that ought
7 to be a caution to the conm ssion?

8 MR. SABIN. Absolutely. A, you have not only
9 jurisdiction, but I think you should | ook at those

10 relationships and ensure that what is going on is not

11 doing harmto custoners. | totally agree with that. |
12 can think of instances where had that authority not been
13 there, that custoners could have been di sadvant aged.

14  You know, generally affiliate rules do that, right?

15 That's the purpose.

16 | do think, though, that in this particular

17 circunstance you need to ask yourself, there may not

18 have been appropriate distinction, or it could have been
19 done better. | think I will -- 1 think my client is
20 saying that, and has said it over and over, but | think
21 the question you ask yourself is, what is the fix? |If
22 the customer hasn't really been harnmed by getting
23 information that was -- that they were harned in the
24 nmonment but for confusion, right.
25 But, you know, and I wish | could have told
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1 Ms. Bell that, you know, it's probably not the right

2 language in an apology letter to explain it that way,

3 but that wasn't ny decision to make.

4 But | think that, Comm ssioner, to answer your

5 question, to ne it's the remedy has to fit what you are

6 really trying to get at in that circunstance. And if an

7 affiliate relationship, where an affiliate is out doing

8 sonething that's harnful and the utility is contributing

9 to the harm absolutely you could put the brakes on that

10 with the utility and nake sure that never happens again.

11 But if in this case, | think you are dealing

12 with custoner confusion, that can be rectified. And

13 that can be rectified in a way that is not -- | don't

14  think that has anything to do with, you know, penalizing

15 the conmpany. | think it has to do with making sure it's

16 done right.

17 And | do think you have the jurisdiction to

18 nmake sure that as the utility goes out, or its

19 affiliates in its nanme, that that be done appropriately

20 and not confuse custoners. Absolutely.

21 COW SSI ONER CLARK:  Thanks. That concl udes

22  ny questions.

23 COW SSI ONER LEVAR:  Conmi ssi oner \Wite, any

24  questions?

25 COMWM SSI ONER WHI TE: | don't have any.
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COW SSI ONER LEVAR:  Thank you. Did have

anything el se you wanted to cover, M. Sabin?

MR SABIN. D d you need nme to address the
penal ty question? You asked the other two parties and |
just | ooked at ny notes.

COW SSI ONER LEVAR:  You are free to, if you

like.

MR SABIN. | will be very brief. The only
thing I would say on that is, | don't -- | have read the
provi sions a couple of times, and | just don't know how
you can -- you asked the question of the other parties,

and let ne just find that statute. So | am ooki ng at
54-725. | would just point out that you have to first
have an establishment that the utility has violated or
failed to conply with this title, which | take to nean
Title 54, or any rule or order issued under this title.
And then that's nunber one.

And then it says, "In a case in which a

penalty is not otherw se provided for," which, you would
have to consider if there's another penalty that's
provi ded, "provided that the public utility is subject

to," and | think the "is subject to" |anguage goes to
your question earlier, whichis if you find a violation
are you required.

| think the "subject to | anguage" is not
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2 you choose to inpose a penalty, you are free to do so

3 but not required, or otherw se you woul d have said

4 shal I .

5 And then |I think the other question you asked
6 themwas, are we required to find a penalty within the
7 500 to $2,000 for -- do | have any discretion in how I
8 apply that? | think it -- you are vested with sone

9 discretion because it says later on that it's for each
10 offense, and when you | ook at what each offense neans,
11 iIt's a violation or a continuing violation dependi ng on
12 how you deternmine it.

13 And a violation is a separate and distinct

14 offense. And in the case of a continuing violation,

15 each day's continuance shall be a violation, or a

16 separate and distinct offense. So |I think you get to
17 determ ne, are we tal king about a day's offense, or a
18 continuing one, that you determ ne should be applied?
19 O is it a separate offense? |In which case you can
20 determ ne how to apply that. That's at |east ny take
21 based upon your question earlier.
22 COWM SSI ONER LEVAR:  Thank you. And Ms.
23 Schm d seens to wants to add a little nore. W don't
24 want to keep going back and forth all afternoon, but if
25 you have a little bit nore to add.
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1 MS. SCHMD: | do. M. Sabin nade sonePage =
2 representations about the tariff docket, and | would

3 like to point the conmm ssion towards the direct

4 testinmony of M. Judd E. Cook at lines 34 and 35, in

5 which he stated, "Dom nion Energy," and M. Cook was

6 testifying on behalf of Dom nion Energy Uah, if you

7 look at the first page.

8 “"Dom nion Energy will conply with the

9 provisions of U ah code annotated, 54-3-8 to 16, and

10 wll not grant any preference or advantage to any person
11 wth regard to the billing services."

12 So indeed, | believe that Dom nion Energy

13 itself said that statute applies. And also, M. Sabin's
14  comments could be construed as sort of a final closing
15 argunent, and if they are to be construed that way, |

16 would like the opportunity to present the same. And if
17 that's not needed, that's fine.

18 COMW SSI ONER LEVAR:  Ckay. Well, 1 think

19 that's kind of what we have been doing for the |ast few
20 m nutes on legal issues. But if any party desires to

21  suppl enent what we have just done, post hearing or now,
22 | think we have kind of for today exhausted things,

23 unless you have a few verbal coments you would like to
24  add.

25 MS. SCHMD: | do. And they are actually
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qui te short.

COW SSI ONER LEVAR:  Ckay.

M5. SCHMD: So in ternms of the | ega
argunents, a conm ssion order nust be obeyed. That's by
statute, 54-3-23. The Novenber order in the tariff
saying that the statute -- the tariff nust be applied in
a nondi scrimnatory manner is therefore law. The
utility violated the order, and thus the statute, and
t hus the nondi scrimnation statute that we were talking
about just a few nonents ago, in the admnistration of
the tariff.

It was the utility's actions that caused this
violation. The utility participated in the preparation
or review of what |I'Il call the custoner letters. The
utility allowed the letters to be sent out, where there
was no di stinguish -- no distinguishing -- no
di stinction made between the utility and DPS. The
letters just referred to Dom ni on Energy.

The utility allowed the letters to go out,
giving rise to the reasonable interpretation that the
utility was endorsing HoneServe. Key to this is that it
was DPS, Dom nion Products and Services, and Dom ni on
Ener gy, because the confusion is tied to the fact that
it's a Domnion entity. And as we have heard, Utah

custoners are unlikely to think of Dom nion Energy as
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anything but the utility. |It's not back east. This is

here. This is now This is in Uah.

Dom nion Inc. -- Dom nion Energy Inc., the big
parent, commtted to certain things when it, quote,
merged with Questar Corporation. One of those things
was that decisions affecting the local utility would be
made locally. And it appears here that either a
decision was nmade to allow letters to go out that
al |l oned confusion, or that -- and because we don't know
what conments were relayed up the chain by Dom nion
Energy Utah, that nmaybe the corporation as a whole, the
bi g corporation, decided it would be nore beneficial to
| et the confusion remain.

| don't know that, and | don't want to allege
that, but | am concerned that |ocal decisions aren't
bei ng nade | ocal ly.

The val ue that DPS gave to HonmeServe was the
connection wi th Dom ni on Energy, Dom ni on Energy Ut ah.
A penalty is warranted because of the ways in which the
utility violated the order and the statute. The utility
must hel d accountabl e and nust be nmade to honor its
obligations as a regulated Utah public utility. Thank
you.

COW SSI ONER LEVAR:  Thank you, M. Schm d.

Do we have anything further fromany party?
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MR. SABIN. W don't.

COW SSI ONER LEVAR: M. Moore?

MR MOORE: No, thank you.

COW SSI ONER LEVAR:  kay. Thank you. Thank
you for your participation in this hearing today. This
has been a conmplicated issue. W wll take this under
advi senent and issue a witten order in a reasonable
time. That's our statutory requirenent, is a reasonable
time. So we're adjourned. Thank you.

(The hearing concluded at 3:34 p.m)
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CERTI FI CATE

STATE OF UTAH )
COUNTY OF SALT LAKE )

TH S IS TO CERTIFY that the foregoi ng proceedi ngs
were taken before nme, Teri Hansen Cronenwett, Certified
Real ti me Reporter, Registered Merit Reporter and Notary
Public in and for the State of Ut ah.

That the proceedings were reported by ne in
Stenotype, and thereafter transcribed by conputer under
my supervision, and that a full, true, and correct
transcription is set forth in the foregoi ng pages,
nunbered 6 through 221 i ncl usive.

| further certify that I amnot of kin or otherw se
associated with any of the parties to said cause of
action, and that | amnot interested in the event
t her eof .

W TNESS MY HAND and official seal at Salt Lake
City, UWah, this 14th day of Septenber, 2018.

4
Teri Hansen Cronenwett, CRR, RMR
Li cense No. 91-109812-7801

My conm ssi on expires:
January 19, 2019
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Introductions
*  Dominion Energy (DE) & Dominion Products & Services (DPS)

- Jim Neal General Manager, Retail (DPS)
- Maria LaDelfa Retail Marketing and Partner Relations Coordinator (DPS)
- Kelly Mendenhall Director of Regulatory & Pricing, State Regulatory Affairs
- Jenniffer Clark Senior Counsel, State Regulatory
- Gary Jeffries Managing General Counsel, Utility Operations
- George Marget Deputy General Counsel, Utility Operations
* HomeServe
- Andrew DeCastro Senior Vice President, Head of Corporate Development
- Myles Meehan Senior Vice President, Corporate Communication
- Michelle Martinez Vice President, Account Management
- Michael Fahey Deputy General Counsel

L]

Public Service Commission, Department of Public Utilities, Office of Consumer Advocate

Other Stakeholders






Agenda

 Background

 Key Issues
— Customer Letter
— Billing Tariff
— Customer List

« Additional Questions (Merger Commitments)






Dominion Products & Services (DPS)

* |[n business since 1995

e Market under DE brand in affiliate
areas (VA, OH, WV)

» Water, Sewer, Gas, & Electric Lines

» Plumbing, Water Heater, Heating &
Cooling, Surge Protection, & Major
Appliances

» Over 1 million contracts as of 2017

DPS Partners
" Dominion (—\
¥~ Energy SCE&G. < PSNCENERGY.
hu ‘ DUOUESIN- »
SUJWEIHMS Pearl River Vall
Tach o o fifw edr iver }ﬂ' g’}
( > cﬂast_ ‘,\ Ffmr :'P ower As mrmﬂﬂn
P 7 Electric
% Sy, Yoo O llcdhnn ect,
BUFFALO
JACKSON &gy WATER
Oveour

NOTE: Program offers can differ from state to state





Who is HomeServe North America?

. The leading provider of repair service plans to 3.6 million homeowners, holding 5.6 million service plans across the
continental U.S. and Canada

. Part of a global LSE listed company with operations in US, Canada, UK, France, Spain and Italy
. Serve one of their customers on average every 75 seconds

. Saved homeowners more than $394 million in repair expense over the last 3 years

. Receive a 98%+ satisfaction rating from Homeowners polled within 48 hours of their repairs

. A BBB Accredited businesses with an A+ rating

. Administrator of the National League of Cities Service Line Warranties Program under the Service Line Warranties of
America (SLWA) brand
. Partner with over 550 leading municipalities, utilities and associations, including these energy utilities:

Susthern y / &2 ~7/\— N | I oy
California Nestar Fne'r;c{y Natu tura | Gas i

Gas Company Energy to do more* Black Hills Enargy

. GenterPoim @ H!'StEﬂE[gj y '___ Eg;nrg:Jon @ MONTANA DAKOTA

A v o MDY Amsnumny dnee

: . {~ DUKE ¢ 0
M“w ’ENERGY  sppcoEnERaY Source Gas





HomeServe Service Area

HomeServe provides home repair

services plans to over 550

municipalities and utility

companies in North America ™

HomeServe Partnerships in Utah: o
» City of Orem *

» City of Clearfield City

« Salt Lake City Public Utilities

» ~— %
Clearfield Gty

() HomeServe UsA
A, vty Service Parters
@ HomeServe USA Branded
@ Utility Service Partners Branded






Utah and Surrounding State Partnerships

» 27,000 customers in the state of Utah
« Performed 2,400 jobs, saving Utah homeowners over $1.7 million paid to in repair costs in the past

12 months alone

Nevada “We were in a challenging position
” 3 partnerships where residents were having
: ﬁ . issues with their water and sewer
Eggg;séegf %yl t?gg gevada Wyom ing [service '/ines] and. vygren’t aware it
Municipalities N | 13 partnerships wf:;rs ttf?elr respons:b/h{y: So t/mel
after time, we were giving people
. 18,000 customers . 17,000 customers this sympathy, fwe:,g sofﬂy this
. $1.6 million paid in repair . $1.3 million paid in repair happened, but we can’t do
costs in the last three years costs in the last three years anything.’ That's not the time you
want to learn about your
responsibilities. Since we joined, at
Arizona Colorado no cost to the city, they educated

26 partnerships

Endorsed by League of Arizona
Cities and Towns

56,000 customers
$5 million paid in repair
costs in the last three years

* 6 partnerships

e 26,000 customers

«  $3.5 million paid in repair
costs in the last three years

residents about their
responsibilities. At least they would
know and be able to make an
educated decision.”

— Steve Downs, Deputy City
Manager, Orem, UT






Coverage Areas — Customer Benefits

Repair programs in areas related to:

(J Water, Sewer, Gas, & Electric Lines

d Plumbing, Water Heater, Heating & Cooling, Surge
Protection, & Major Appliances

NOTE: HomeServe program offers can differ from state to state

Customer Benefits:

* Low cost protection from unexpected repair bills

* One number to call when repairs are needed
« Access to local licensed and insured contractors






Products & Services Industry

Much of the industry is structured under partnerships whereby
a company establishes a relationship with a service provider
(eg. DPS, HomeServe) and markets under the company brand

*  Why would a company (utility) want this? -Non Warranty 2’:::::3
— Improves overall customer satisfaction Warranty | Customer| /g epair
.

— Helps to educate consumers of their OerallSatistartian 8.4 8.8
responsibilities A Company You Can Trust 8.1 8.8
— Increases & improves overall brand Cares About Its Customers 7.9 8.5
awareness Positive Reputation in Community 8.2 8.8

High Quality Products & Services 8.2 |./8 7‘) 8.6
. S a A__.' .

»  Why wouldn’t the company (utility) provide _ )
the Service? Value of Having A Warranty N/A 85 9.0

M th keti i th More Favorable Opinion of

- ay nol have markeling gxpe 158 DI OS] Dominion for Offering Warranties 19% 54% 65% J
resources to support business; non-core |
competency

*Customer survey administered by Alan Newman Research for DPS






Customer Experience

What improves the customer experience?

Comfort that the company (utility) has
performed necessary due diligence to
partner with a customer-focused, highly
rated servicing company (brand);
Branding also improves chances customer
will open mail & have opportunity to add
potential value-added service

Convenience of paying on-bill (included and
identified separately on utility bill)

Minimization of billing and/or mailing errors
(through use of limited customer
information)

* Marketing Development
* Marketing Implementation

PARTNER

Products & Services Provider

Claims Liability
Website*

Partner

e Customer Billing
s Customer List

iT/Data Exchange

» Enrollment

® Sync Files

» Customer/Household Data
o Payment Reconciliation

o
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Business & Process Relationships
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Dominion Energy (DE) | ¥ Dominion
I

Business Deal Overview

[ Parent Company Energy"
Electric/Gas

Utilities
DE-Virginia DE-Ohio m

Sale proceeds &
other payments

Dominion Products &
Services [DPS]

i ~600,000 contracts ~500,000 contracts
PR | 2
§'~350k (DE-VA)  ~250k (DE-OH) 0(DE-UT) ' Public Service NC
: * SC Electric & Gas
i * Cleveland Water
l 155 . * Duquesne Light
E Commission Agreement (CA) . NO?/EC Solugons
i » Non-compete in affiliate territories * Buffalo Water
* Conditional rights to use DE (parent) logo * Coops
! * Independents
12

NOTES: For illustrative purposes only, does not contain all DE affiliated entities;
Transaction completed in 2 phases (affiliate areas closed Dec 2017, others to close late 2018)





Process Relationships

DE-Utah

Billing services, ' A . .
8 : Monthly Limited Marketing
per Tariff .
Customer Customer Info Campaign
Fees (for program Awareness

Billing fees admin)

Dominion Products & Services (DPS)

HomeServe

Marketin
Billing fees :

& Approval

HomeServe USA

Monthly customer fee
through utility bill

Material Review

Program Program Customers
Administration

13





Timeline
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Timeline — Prior to Utah Mailing

Apr 19t 2018

Nov 20t 2017 Feb — Apr 2018 Press release
Oct 18th 2017 Billing Tariff Order Utah campaign [see next slide]
DPS / HomeServe Docket No. 17-057-T04 material review
Asset Purchase Agreement and edits

\ A
I
i ] i J | 1 )
Jan — Mar 2017 Dec 15t 2017
Preliminary DPS / HomeServe
deal evaluation Commission Agreement
Apr — Nov 2017 Feb — Mar 2018
Extensive due diligence — VA & OH campaigns begin

Nov 2016

Initial unsolicited

contact from

HomeServe to DPS

risk assessment, customer
benefit evaluation
(negotiations ensued
during this period)

15





Campaign Public Relations

Press Release

- Provided press release directly to 13
local Utah media outlets

- Sent out over national Business Wire

Dominion Energy to Offer Utah Custorers Home Repair Service Plans Through HomeServe

Salt Lake City, UT, April X, 2018 — Dominion Energy today announcedthe launch of 2 new home repair
service plan program that will help its Utah customers protect against the cost and ineonvenience of
emergency home repairs.

Dominion Energy has partnered with HomeServe USA, the leading provider of home emergency repair
service plan programs, to offer customers access to a suite ofo ptianal homerepairservice plans.
Through the new program, HomeServe will offer service plans that cover repairsto interior gas piping
and electric lines, interior and exterior plumbing systems, heating and cooling system repairs, water
haeater repairs or replacements and mare.

“We are pleased to rolloutthis new service for our Utah customers,” said James Neal, Daminion Energy
Solutions General Manager. “Our experience in other Daminion service temitories damonstrates that
our customers appreciate having these optional plans available to them sa they are prepared in case an
urgent repair is neaded.”

The service plens offerad through HomaServe will provide homaowners with coversgs that protacts
them from tha expensea and inconvenianca associa{:ed withhome emergancy repairs—connactingtham
with qualified pre-screened localtechnidansin atimely manner and providing farthe cost of cavered
repairsor replacements. HomeServe plan holders aiso have access to a Repair Hotline accessible 24
hours a day, 365 daysa year, as well asthe best licensed and insured contractors the community hasto
offer.

“Whateverthe cause, dealing withthe unexpected cost and inconvenience ofan emergency home
repair can be achallenge far many homsowners,* said John Kitzie, CEO af HomeServe USA. "We are

pleased to be warking alongside of Dominion Energy to provide a solution to assist customersin these
situations.”

The service plansavailable through HomeServe are priced betwean 55.49and 513.99 per month
dependingon the individual or bundied plan selected. Customers who choossto enroll will be ableto

pay for coverage on their monthly Dominion Energy bill. The program is completely optienaland the
covarages can be canceled at any time.

18





Timeline e May 23 Jun®
DPU data PSC requests DEU DPS & OCS submit
(Mailing+) request to DEU plan for unwinding questions for
billing arrangements Technical Conference
May 1 May 11 Jun 4
DPU Media DPS & OCS OCS data
Alert issued submit Comments request to DEU
Apr 17-20 Apr 26-May 1
Campaign Mails Campaign
(~550,000 Gas  In-Home May 10 J
Line mailings) May 2 Clarification letter Jun 11
9 DPS / HomeServe | mailed to DEU responds to
suspend mailings | concerned OCS data request
customers  pn.\ 24 Jun s
May 9 DEU submits DEU submits plan for
DEU responds to Comments unwinding billing

DPU data request

arrangements

17





Gas Line Campaign:

Customer Response *  Number of mailings ~550,000
* Number of enrollments ~8,200
200
180 160 162 ® Inquiries to DEU
160 154
140 Informal Complaints (DEU & DPU)
120
98 99
100
80
60 48
40
20 8 6
0 T T T T T -J T 1 T - 1
30-Apr  1-May  2-May  3-May 4-May 5-May 6-May 7-May 8-May 9-May 10-May
Customer Media
Letters Alert NOTE: Data provided by Dominion Energy Utah;

[Apr27-May 1] [May 1] DPU complaint date reflects the day lhe complaint was recelved by DEU
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Customer Letter
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Review Process for HomeServe Materials (per agreement)

/‘

~

/_

e

i

/./'

\_\
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Gas Line Direct Letter References

Letter Review “Dominion Energy customers can now protect their gas line with Gas Line Coverage
from HomeServe.”

Areas to Address

“With this optional coverage, ...”

Distinguish between “Your gas line, from your utility’s responsibility up to each gas appliance in your home,
Dominion Energy (utility) and s your responsibility.”

third-party provider " ] : .
HomeServe...is an independent company separate from Dominion Energy and offers

this optional service plan...”
Other

) . “Your choice of whether to participate in this service pl i i
. Optional service p P plan will not affect the price,

availability or terms of service from Dominion Energy.”
» (Gas line coverage
(physical) “YES, | want Gas Line Coverage from HomeServe. | authorize the $5.49 monthly
charge, plus applicable taxes, to be included on my Dominion Energy bill. This optional
coverage is billed monthly and based on an annual contract that will be automatically
renewed annually at the then-current renewal price. | can cancel any time by calling 1-
« Timing of receipt 833-808-6703. | agree Dominion Energy may provide my data, including my account
number, to facilitate the processing of my enroliment and billing under this plan. |

21 confirm | have read the information in this package, understand there are limitations

and exclusions, and meet the eligibility requirements for this coverage.”

» Cancel at any time
» Customer data






Gas Line Illustration — Included in mailing

Now it’s easy to avoid the frustration and cost of unexpected repairs

Replace section of natural \ = gl

gas supply line $212 \

Plan Members: NO CHARGE?

Repair/replace gas
safety shutoff valve $147
Plan Members: NO CHARGE*

Repair section of pipe
to your fumace $382
Plan Members: NO CHARGE®

Typical Homeowner's
Responsibility

*National average repair costs as of January 2016. No charge Gas fines that run to a curbside meter ate Inciuded in this coverage.
for covered repaits up to your annual benefit amount.

22





Gas Line Letter — Website resource for customers

* In letter, “For fastest processing, visit www.decustomerhomerepair.com”
* Link goes to landing page at www.homeserveusa.com for DE customers...

]

HomeServe

Affordable Repair Plans for Dominion Energy

Customers ﬁ Dom"“?n
Dominion Energy has partnered with HomeServe USA to offer optional, yet ’ E“ergy
affordable repair plans, that provide protection against costly and inconvenient repairs
to systems throughout their homes and properties.

H Select your state to get started: | Select State - m

23





HomeServe
Welcome Kit Letter

«  A*Welcome Kit” is sent by HomeServe to
new customers (see cover letter to the
right) with all necessary information to
fully understand the program benefits,
costs, and all other terms & conditions

« Includes a website link to access service
plan information and provides toll-free
HomeServe Repair Hotline phone number

| line letter about the relationship between
Dominion Energy — Utah and HomeServe

— :
? Dominion Repair Plans
from HomeServe
—] ) may 10, 2018
E— ...gas line coverage
from HomeServe.
Dear

As a Dominien Energy customer, thank you for choosing line coverage from Home Serve. Egtlosed is your
Service Agreement. Keep this information handy to help yo a covered gas line

emergency.

To make a servica call, simply call the HomeServe Repair Hotline and provide your Service Agreement Number. A
local, licensed technician will be directed to your property.

Hopefully you won't be faced with a gas line emergency, but if you are, prompt, retiable assistance is just one call
away.

Wae're glad you're with us.

Sinceroly,

)
9‘% __ Signed by HomeServe COO, reference
Jonn Kizie to www.MyHomeServeUSA.com

Chief Opermating Officer
HomeServe: /

P.S. Access your account online and go paperiess with e-dalivery of vour plan documents.
Go to www.MyHomeServelUSA com

24






Billing Tariff






Billing Tariff Third-party — per Tariff

Service Contract Provider

DPS Previously

Billing Services

— Dominion Products :-

r——————— & Services (DPS)
Billing Fees

HomeServe Currently

o e et e

Key Tariff Provisions

Utah Insurance Department authorization as “service contract provider”
Directly or indirectly related to utility services

No adverse impact to customer

Must have toll-free call center

Must allow customer to cancel at any time

NN 8 N8 S

Payment of initial set-up costs & on-going bill production costs (specified in Tariff)

., o o o

**To date, no other prospective third party ha
sought to obtain billing services from DE-Uta

e o . o e = e = A= A e e e e e = e e m

= Addressing “disparate treatment”:

> 0





Customer Bill

- P.8.C. Docket No. 18-057-07

DEV Exhibit C
Page 10f2

. ) e . Account Summary as of May 18, 2018
« HomeServe is clearly identified on bill Previous Balance Due - 6/25/2018 55.00
Current Charges - Gas Service (Budget) 55.00
Current Charges - Products and Services 5.49
i $115.49
1% monthly interest (12% annually) charged on balance on or after 6/25/2018.
0.000000 0.000000 0.000000 0.000000 Page 2 of Customer Bill
HomeServe Products and Services ]
n . Service from 5/14/2018 - 6/14/2018
Service Agreement: Rate - HomeServe Products and Services
HomeServe-Int Gas Plan 5.49
Any Questions? Contact: HomeServe Products and Services 549
HomeServe Products & Services

7134 Lee Hwy
Chattanooga, TN 37421
1-833-808-6703
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Customer Concerns (if Tariff is suspended)

» Lost benefit of convenient utility billing

» Potential confusion or lack of response by customer (for alternate billing) could result in
loss of expected coverage

« Suspension of tariff and subsequent request for new billing method may cause concern
as some customers may believe this is a phishing scam
(attempting to get credit card or banking information)

28





Customer List
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Customer List Improves Process & Customer Experience

PARTNER

Products & Services Provider

* Marketing Development — ,  cjajm iablity
* Marketing Implementation = Websﬂé‘

Partner

e Customer Billing
¢ Customer List

IT/Data Exchange

e Enroliment
¢ Sync Files

* Customer/Household Data
« Payment Reconciliation

Customer information helps to efficiently
facilitate processes related to the
convenience of on-bill

Improves service call response & reliability
through always accurate & up-to-date data

Reduces potentially confusing customer

mailings due to name or address issues
(data from utility is typically better quality than
information procured from other sources)

30





Customer Information

Per the agreement, name, address, & randomly generated identifier
are used for limited purposes to facilitate efficient processes

Key considerations:

« Name & address are considered “Public Information™ and not “personal information” per
Utah Notice of Intent to Sell Nonpublic Personal Information Act

Process & protections:

— Information is treated confidentially and in strict adherence to the agreement
— Process includes use of secure FTP sites using HTTPS/SSL (ie. encrypted data)

— Randomly generated identifier is only relevant to secure internal processes related to
new customer enroliment & processing
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Additional Questions
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Q&A







PSC Docket No. 18-057-07
DEU Hearing Exhibit 1.0
Page 1 of 12

Jemniffer Nelson Clark (7947)
Dominion Energy Utah

333 South State Street

P.O. Box 45433

Salt Lake City, Utah 84145-0433
(801) 324-5392

(801) 324-5935 (fax)
jenniffer.clark@dominionenergy.com

Cameron L. Sabin (9437)

Stoel Rives LLP

201 South Main Street, Suite 1100
Salt Lake City, Utah 84111
Phone: (801)578-6985

Fax: (801)578-6999

Cameron.sabin(@stoel.com

Attorneys for Dominion Energy Utah

BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH

Docket No. 18-057-07
In the Matter of the Investigation of
Dominion Energy’s Gas Line Coverage DOMINION ENERGY UTAH’S
Letter COMMENTS

Pursuant to the Notices of Comment Period and Scheduling Conference (Notice)
in the above-referenced docket, Questar Gas Company dba Dominion Energy Utah
(Dominion Energy or Company) respectfully submits these comments in response to the
Utah Division of Public Utilities’ (Division) Action Request Response, and the Utah
Office of Consumer Services’ (Office) Memorandum, both filed on May 11, 2018.

Dominion Energy’ recognizes and sincerely regtets that the communications
attached to the Utah Public Service Commission’s (Commission) Action Request (Gas

Line Letter) upset and confused some customers.

L Although Dominion Energy is responding, the Company understands that HomeServe is equally committed to ensuring that the
customers understand the services being offered and that the concerns raised in this docket are appropriately resolved.
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PSC Docket No. 18-057-07
DEU Hearing Exhibit 1.0
Page 2 of 12

This was never Dominion Energy’s intent. Dominion Energy is committed to a high level
of customer service, clear communications, and prompt and proper resolution of customer
concerns. The Company is deeply concerned about the effect the Gas Line Letter has had
upon some customers, the Division, the Office, and the Commission, and has ensured that
no further deliveries of the letter will occur until concerns have been resolved. As the
Division notes, the Company is committed to cooperate in this process, including
reassessing the language used in the Gas Line Letter. The Company looks forward to a
meaningful dialogue to ensure that customer needs and concerns are addressed, and that
customers, stakeholders, and the Commission have a clear understanding of the optional

services offered.

BACKGROUND

On December 15, 2017, Dominion Products and Services, Inc. (Dominion
Products and Setvices) entered into an agreement (Agreement) with HomeServe USA
Repair Management Corp. (HomeServe), a nationwide independent provider of home
repair service solutions in 48 contiguous U.S. states serving over 3 million homeowners in
the U.S. and Canada, to have HomeSetve provide additional customer service options to
customers. To facilitate this, the Agreement provides, among other things, a limited sub-
license of the Dominion Energy corporate logo by Dominion Products and Services to
HomeServe, petiodic access to customer names and addresses, and, for customers who
choose the service, to have the cost for those services included in the Company’s monthly
bills to customers.

In late April, 2018, the Company issued press releases to media outlets in Utah
and, pursuant to the Agreement, mailing commenced of what the Commission has

identified as the “Gas Line Letter” to customers, offering an optional gas line service plan.
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Approximately five-hundred thousand letters were mailed to customers. A copy of the
Gas Line Letter is attached as DEU Exhibit A.

On May 2, 2018, the Commission issued an Action Request in this docket
directing the Division to “investigate whether this service offering complies with all
applicable statutes, regulations, tariffs, and prior PSC orders,” and to submit its findings
by May 11, 2018. Based upon the Action Request, the Company and HomeServe
immediately ensured that mailing of all letters ceased. On May 3, 2018, the Division
issued its First Set of Data Requests to Dominion Energy Utah, and the Company
tesponded to those requests on May 9, 2018, On May 11, 2018, the Division submitted its
Action Request Response, and the Office filed a Memorandum in this docket.

DISCUSSION

The Company respects the feedback it has received from customers, the Division
and the Office and, as a result, the Company and HomeServe have agreed to withhold any
future mailings of the Gas Line Letter while the concerns raised in this docket are being
resolved. The Company will also assess improvements that can be made to the letter to
avoid concerns raised, With this in mind, the Company offers the following clarifications
for the Commission’s consideration.

I. The Gas Line Letter

First, Dominion Energy believes the letter properly distinguished between
Dominion Energy and HomeServe. For instance, the letter expressly indicates that
“Dominion Energy customers can now protect their gas line with Gas Line Coverage from
HomeServe” (emphasis added). DEU Exhibit A, page 1. HomeServe is also expressly
identified elsewhere in the Gas Line Letter as being distinct from Dominion Energy. The

firial paragraph of the letter states: “HomeServe . . . is an independent company separate
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from Dominion Energy” (emphasis in original). In addition, the website to which
interested customers are directed clearly bears HomeServe’s logo at the top. Though the
Company believes that these indicators were clear, some customers who have contacted
the Division disagree. As noted above, the Company is committed to working with
stakeholders in this docket to address any confusion. Recognizing the concerns of
customers and respecting the current proceedings, HomeServe has agreed to refrain from
future mailings until the issues raised in this docket have been resolved.

Second, Dominion Products and Services also took steps prior to the release of the
Gas Line Letter to ensure that it contained express information identifying the program as
optional, and not a requirement for continued gas service. For example, the third
paragraph of page 1 of DEU Exhibit A begins, “With this optional coverage. . .”
(emphasis in original). In addition, as noted above, the final paragraph on that same page
states that HomeServe “offers this optional service plan as an authorized representative of
the service contract provider . . . .” (Emphasis in original).

Third, it is also important to note that the letter was sent independent of any utility
billing. The Division states that, in some instances, the Gas Line Letter was received
concurrently with the customer’s monthly gas bill. Any such incidents were coincidental,
not intentional, and the Gas Line Letter was not included in envelopes that contained
customer billing information. Dominion Energy did not provide HomeServe with any
billing information related to any customers. Also, as the Commission may know, the
Company bills customers using one of 19 “billing cycles” that coincide with when meters
are read. HomeServe mailings are scheduled periodically based on planned campaigns,

independent of the utility bill. Given these circumstances, it is possible that some
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materials may arrive near the same time as a natural gas utility bill. Such occurrences will
only be coincidental and are not intended to create any confusion.

Fourth, the Office indicated that some customers were also concerned that the
letter did not adequately distinguish between a service line (the Company’s property and
responsibility) and a fuel line (the customer’s property and responsibility). The Company
recognizes that the Gas Line Letter may have created confusion in its use of terminology
and, again, is committed to work to avoid such confusion in the future. The Company is
confident that this issue can be addressed.

The Company regrets the impact the Gas Line Letter has had upon the customers,
particularly those who voiced complaints. It has independently contacted each of those
customers to apologize for the confusion, and to commit to alleviating confusion in the
future. A copy of the letter sent to these customers is attached as DEU Exhibit B.

I1. Tariff Section 8.08-- Suspension Not Necessary

The Commission’s Action Request was prompted by some customers’ responses
to the Gas Line Letter. The Division and the Office suggest that the confusion created by
the letter warrants suspension of Section 8.08 of the Company’s Utah Natural Gas Tariff
No. 500 (Tariff). However, neither the Office nor the Division have cited any violation of
Section 8.08 of the Tariff, or any other statute, rule or order of this Commission. For that
reason, the Company urges the Commission to decline to suspend Section 8.08 of the
Company’s Tariff pending the resolution of this matter. ~While the Company
ackiowledges the need to address concerns that have been raised, those concerns will be
better addressed with Section 8.08 of the Tariff in effect.

First, suspension would likely create confusion for the more than 3,000 customers

who have chosen to purchase gas line coverage from HomeServe with the expectation that
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the services will be billed on the customer’s monthly utility bill from the Company. To
now require billing some other way, and to communicate to those customers that a review
process is underway will likely create confusion for those customers about the services
offered by HomeServe. Customers who believe they have paid for the service by paying
their Dominion Energy bill in full may actually lose coverage because of confusion
created around whether these services will appear on the utility bill as promised or
whether they are billed separately. The customers who have subscribed for such services
did so with the expectation that they would enjoy the convenience of concurrent billing.
To require otherwise would negatively impact those customers.

Second, suspending the Tariff for the purpose of assessing the Gas Line Letter is
unnecessary because of the Company’s and HomeServe’s commitment to refrain from
further mailings of that letter until this matter is resolved. This action prevents future
potential confusion or harm, which is the stated reason the Division and the Office are
seeking suspension in the first place. As the parties have noted, Section 8.08 of the Tariff
does not address the concerns raised in this docket (i.e. marketing, sharing of customer
information, and use of trademarks). Section 8.08 addresses billing for third-party
services. None of the complaints communicated to the Company to date identify any
alleged violation of Section 8.08. Moreover, Dominion Energy’s proposed bill is in strict
compliance with the Tariff provisions. DEU Exhibit C is a sample bill showing how
HomeServe charges would appear on the bill. The charges for HomeServe products are
distinct and separate, and appear on the second page of the bill, in compliance with

Section 8.08.
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Based on the Company’s compliance with the Tariff and because suspension of the
Tariff would cause further confusion and coneern for customers at this time, the Company
encourages the Commission to allow the Tariff to remain in effect.

III. Disparate Treatment

The Company also wishes to address the Division’s suggestion that the Company
has engaged in disparate or discriminatory treatment. The Company has not engaged in
any such conduct. Section 8.08 of the Tariff provides that the related benefits and
protections are applicable to all qualified entities seeking to utilize third-party billing
services. To date, no other prospective third-party contract provider has sought to obtain
billing services from the Company under Section 8.08. As such, the Company has neither
denied any party the right to obtain billing services under Section 8.08, nor has the
Company discriminated against any such prospective third party nor granted any unlawful
preference with respect to third-party billing to HomeServe.

It is important to recognize that the Section 8.08 of the Tariff solely addresses how
jurisdictional billing service is to be provided. The partnership with HomeServe to
provide certain non-jurisdictional services is a separate matter entirely. The selection of
HomeServe as the partner in that arrangement does not constitute disparate treatment in
the provision of billing service. There is a cleat distinction between the administration of
a tariffed billing service that is available to all on a non-discriminatory basis and a
business arrangement with a single entity to provide services that may be billed under that
Tariff.

Dominion Energy Utah is not a party to the Agreement with HomeServe, and, in
any case, none of the provisionsl of the Agreement violate Utah Code § 54-3-8. This

statutory provision protects utility customers from discriminatory utility practices and
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would not appear to have any practical application in the context of a utility’s
relationships with its vendors.
I'V. Sharing of Customer Information

The statement was also made that the Company has improperly provided customer
information. However, the Company notes that the sharing of names and addresses is not
contrary to any law, rule, regulation, or Tariff provision. To be clear, the Company shared
customer names and addresses for limited purposes and in strict confidence. Under the
Utah Notice of Intent to Sell Nonpublic Personal Information Act, a person’s name,
address, and telephone number ate considered “Public Information” not subject to the
act’s notice requirements. Utah Code Ann. § 13-37-102(5)-(6) (stating public information
includes a person’s name, addiess, and telephone number, and that “nonpublic personal
information” does not include public information). And, although the Utah Protection of
Personal Information Act requires reasonable protections to prevent the unlawful use of
personal information, a person’s name and address alone do not qualify as “personal
information.” Utah Code Ann. § 13-44-102(3) (stating personal Information is first name
or initial and last name PLUS a Social Security Number, financial account or debit card
number with the security information needed to access the aecount, or a driver license or
state ID card number). Commission rules do not prohibit the sharing of customer
information, nor do any other applicable statutes, rules or regulations.

Notwithstanding the information provided above, Dominion Energy has taken
steps to ensure that the customer names and addresses are treated confidentially and will
not be used for purposes other than those associated with products offered by Dominion
Energy and HomeServe in strict adherence to the agreement between the parties.

Dominion Energy’s privacy policy specifically contemplates providing customer
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information to third parties under the circumstances at hand with respect to HomeServe. It
provides:

How Dominion Energy Protects Your Personal Information

We treat all personally-identifying information of our customers as

confidential. Dominion Energy does not sell your personal

information, nor does Dominion Energy provide such information to

third parties for the purpose of marketing products or services

unielated to Dominion Energy's services. Dominion Energy Utah does

not disclose your information to third parties for any purpose, except

under strict contracts involving customer service, collections or the

enhancement of our customer programs.

(bold emphasis added).

The programs that HomeServe offers are enhancements to core Dominion Energy
programs. Home protection plans like the gas line repair program, can provide a
significant value to customers by offering them the opportunity to avoid the financial
burden of expensive and unexpected home repair bills. The programs also provide access
to licensed, pre-approved repair specialists and a claim line that is available 24 hours a
day, 365 days per year. Additionally, these products can be conveniently billed to
customers as part of their utility bill from Dominion Energy Utah, and as such relate to
Dominion Energy Utah’s services.

The Company notes that Dominion Products and Services conducted extensive
due diligence review of HomeServe and its products before entering into an agreement
with HomeServe. This due diligence included a review of HomeServe’s license status in
Utah and other states and its track record in safely and reliably providing services.
Dominion Products and Services representatives also had numerous discussions with
business unit executives from all parts of the HomeServe business enterprise, including

the contractor and customer service sides of its business. This included a visit to

HomeServe’s state of the art customer call center in Chattanooga, TN. Dominion
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Products and Services also contacted HomeServe’s other utility partners to validate the
partners’ and HomeServe’s customers’ experiences. Also included in the diligence review
were evaluations of HomeServe’s customer service ratings and records. The Company
believes that the services offered are very valuable and enhance energy services for
customers in Utah. It has taken steps to ensure that customer information is handled
appropriately and will only be used for purposes beneficial to the customer.
V. Procedural Concerns
A, Stakeholder Involvement

The Company agrees with the Office’s suggestion that the Commission permit any

interested parties to participate in this docket.
B. Evaluation of Adequacy of Current Statues, Rules and Regulations

While the Company does not oppose Commission examination of its ewn rules
and regulations as the Office suggests, this docket is not a procedurally proper forum for
such examination. The Office recommended that the Commission “[a]llow the scope of
this investigation to also address oversight of utility communication with its customers
and an examination whether the current law and regulations provide adequate protection
of customer information and data.” Office Memorandum at p. 3. Any such examination,
if needed at all, would properly be conducted outside this docket in a rule-making
proceeding. The Utah Administrative Rulemaking Act (Utah Code Ann. 63G-3-101 et
seq.) sets forth a specific procedure designed to ensure that all interested parties, including
other utilities operating within the state, have adequate opportunity to participate. This

docket is an investigative docket and should remain such.
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CONCLUSION

The Company understands and sincerely regrets the confusion that the Gas Line
Letter has caused, and is committed to working with the Commission and interested
parties to ensure concerns related to the Gas Line Letter are resolved. The Company and
HomeServe have committed to refrain from sending further mailings until this process is
concluded and, as a result, there is no cause to suspend Section 8.08 of the Tariff, as
suggested by the Office and the Division. The Company is also committed to the non-
discriminatory administration of its Tariff. Indeed, suspension of Section 8.08 would only
serve to eliminate benefits customers will receive under the section and to possibly create
confusion with customers. Therefore, the Company urges the Commission to decline the
request to suspend Section 8.08 of the Taiff. The Company looks forward to scheduling
further proceedings in this docket and to cooperate with all interested stakeholders to
address the concerns the parties have raised.

RESPECTFULLY SUBMITTED this 21* day of May, 2018.

DO ON ENERGY UTAH

M/J/@L Mot

J wiffer Clafk 7947)

ominion Edergy Utah
333 8. State Street
PO Box 45433
Salt Lake City, Utah 84145-0433
(801) 324-5392
Jenniffer.clark@dominionenergy.com

Cameron L. Sabin (9437)
Stoel Rives LLP

201 S. Main Street, Suite 1100
Salt Lake City, Utah 84111
(801) 328-3131
Cameron.sabin@stoel.com

Attorneys for Dominion Energy Utah
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CERTIFICATE OF SERVICE

This is to certify that a true and correct copy of Dominion Energy Utah’s

Comments was served upon the following persons by e-mail on May 21, 2018:

Patricia E. Schmid

Justin C. Jetter

Assistant Attorney Generals

160 East 300 South

P.O. Box 140857

Salt Lake City, UT 84114-0857
pschmid@agutah.gov

jjetter@agutah.gov

Counsel for the Division of Public Utilities

Robert J. Moore

Steven Snarr

Assistant Attorney General

160 East 300 South

P.O. Box 140857

Salt Lake City, UT 84114-0857
rmoore@agutah.gov
stevensnarr@agutah.gov

Counsel for the Office of Consumer Services

Chris Parker

William Powell

Utah Division of Public Utilities
160 East 300 South

PO Box 146751

Salt Lake City, Utah 84114-6751
chrisparker@utah.gov
wpowell@utah.gov

Michele Beck

Director

Office of Consumer Services

160 East 300 South

PO Box 146782

Salt Lake City, UT 84114-6782
mbeck@utah.gov
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Information Regarding Your Gas Line

This letter contains important information regarding the gas line at, Your gas line
and any damage to it, from your utility’s responsibility up to each gas appliance in your home, is your
responsibility. Agas line breakdown could cost hundreds of dollars in unplanned repair costs.

Repairs due to normal wear and tear to your gas line are not typically covered by basic homeowners

insurance. Eligible Dominion Energy customers can now protect their gas line with Gas Line Coverage
from HomeServe.

With this optional coverage, you will be protected against the cost and inconvenisnce of gas fine
breakdowns, including:

* Up to $8,000 annually (30-day wait period with 2 monsy-back guarantee) for covered repairs
*» Multiple service calls up fo your benefit amount

* 24-hour repair hotline

« Priority service

* Repairs performed by local, ficensed and insured contractors

* One-year guarantee on all covered repairs

Take action to protect your gas line for just $5.49 per month. Complete and refurn the enclosed form or
cail 1-833-808-6703. Please respond by May 21, 2018 to accept your coverage benefits.

For fastest processing, visit www.DECustomerHomeRepalr.com,

For fastest processing, go to www.DEcﬁstomarHomeRebalr.com,
or complete and return the enclosed form with your payment.

If you smell gas in your home, leave your home and contact your local utility immedfately.

"HomeServe USA Repair Management Comp, (“HomeServe®), with corporate offices located at 601 Menitt
T 7, 6th Floor, Norwalk, CT 06851, Is an independent company separate from Dominlon Energy and offers
E’{-‘-*-.‘ ) this optional service plan as an authorized representative of the service contract provider, North American
’% Warranty, Inc,, 175 West Jackson Bivd., Chicago, IL 60604. Your choice of whether to participate in this
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Now it's easy 1o avoid the frustr_ation and cost of unexpected repairs

P.S.C. Docket No. 18-057-07
DEU Exhibit A

Replace section of natural Page 2 of 3

gas supply fine $212
Plan Members: NO CHARGE?

Repairfreplace gas
safety shutoff valve $147
Plan Membere; NOHAR!

Repair section of pipe
to your furnace $382
Plan Members: NO CHARGE? ) ,
g2 i ‘ Typical Homeownes's
= A\?‘éﬁﬂﬁﬂﬁﬁ e e Responsibility
National average repalr costs as of January 2016. No charge (as lines that run fo a curbside meter are included in this coverage.

for covered repairs up o your annual benefit amount.

For more information
Visit www.DECustomerHomeRepair.com
Call 1-833-808-6703 | Mon-Fri 8am-8pm | Sat 10am-4pm EST

Important Coverage Information: Eligibility; An owner of a residential single struciure, or & unit within a stucture, that is not intended to be moved may be eligible for
coverage, This includes single family homes (inclusive of manufaciured housing), townhomes and apartments, An owner of a single residential structure that includes
multiple units may also be efighle, If you own a multifamilly residence, you must provide the specific unit mailing address for each servios agreement you purchase, If
your gas fine extends beyond e walls of your fiome, you must own fhe land on which the gas line is located. Recreational vehickes and properties used for commercial
purposes are not effgible, Your property is not eligible if you are awere of any pre-existing conditions, defects or deficiencies with your gas fine prior to enrolment. ifyour
enfire gas Ing s shared with any third party or covered by a homeowners', condominium or like, association, then you are not eligible. Benefit Detalls: Coverage provides,
up lo the Benefit amount, for the covered cost to repalr or replace a leaking or broken gas ling, for which you have sole responsibily, from your ufity's responsthility
or extemal propane tank outiel connection up to and including the connectors to each natural gasipropane appfiance on your property, whether inside or oufside your
residence, up o and including the appliance connectors on the extension gas lines that exit your residence, that is damaged due io normal wear and tear, not accident
or negligence. Not covered: Repair and replacement of appliances and fidures, including fireplaces, fire logs, and fire pits; private gas wells or lines not supplied by a
utiily; movement or replacement of the meter, unless required by local code and it Is directly related and necessary to complete a covered repalr, gas pressure regulating
devices; and damage from acckients, negligence or ofherwise caused by you, offvers or unusual clrcumstances. Addional exclusions apply. Making a Senvice Call: Your
plan sters the day your enrollmentis processed, There is an inifial 30-day waiting period before you can make a servioe call, providing 11 months of coverage during the
firstyear. Upon ren ivation (if applicable), there Is no waiting period. Cancellation: Cancel any fime by caling HomeServe at 1-833-808-6703, f you cancel within
30 days of your start daite} you will get afull refund (less claims paid, where applicable). Cancellations afier the first 30 days will be effective at the end of the Eian-cures
billing month, and you will get a pro-rala refund (less cieims paid, where appiicable.) Renewal: The plan is annual, Unless you cancel, your plan automafically renews
annually at the then-cumrent reneweal price end is billed monfhly through your ufiity bill
To see full Terms and Concitions with coplete coverage and exclusion detalls prior fo enrolling call 1-833-808-6703 or go to wwwDECustomerHomeRepaircom.
'~ HomeServe s an indapendent company, seperate from Dorminion Energy. If you would prefer not fo receive solcitations from HomeServe, please call 1-833-808-6703,

we LN
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Acceptance Form E‘s—oww

DEU Exhibit A
Page 3 of 3

Return this entire form in the postage-paid envelope

Confirin Adifess .

Homeowner Information
Please comect name and addréss information below, f necassary, before submitting.

By providing my e-mail address, | request that | be nofified when my cument and future service agreements and any related documents are
available at www.MyHomeServeUSA. com, and ( acknowledge that | can access these gocuments. | can change my preferences or request
paper copies online or by calling HomeServe.

E-mail Address:

2y
i
o3

Phone #

Complete and Sign Below.

YES, | want Gas Line Coverage from HomeServe. | authorize the $5.49 monthly charge, plus applicable taxes,
to be included on my Dominion Energy bill. This optional coverage is billed monthly and based on an annual
contract that will be automatically renewed annually at the then-current renewal price. | can cance! any time by
calling 1-B33-808-6703. | agree Dominion Energy may provide my data, including my account number, to facilitate
the processing of my enroliment and billing under this plan. 1 confirm | have read the information In this package,
understand there are limitations and exclusions, and meet the eligibility requirements for this coverage.

b

Signature (required)

Plsase reply by Refeierice number

oty
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Dominion Energy Utah

333 South State Street, Salt Lake City, UT 84111
Mailing Address:

P.O. Box 45360, Salt Lake City, UT 84145
DominionEnergy.com

Dominion
Energy’

\\

Dear Customer,

Two weeks ago, a letter was sent informing you and many other customers about optional home-
warranty service programs that protect customers from the cost and inconvenience of unexpected
home-repair bills. These services are offered by our partner HomeServe USA.

Numerous customers said the letter confused them or caused them to suspect the service
offer was a scam. The letters are not a scam as HomeServe does offer valuable services to
millions of customers across the United States. Nevertheless, we sincerely apologize for any
misunderstanding or miscommunication.

With that in mind, no other customer letters will be sent while we work with the Division of Public

Utilities to address customer and regulatory questions. Please be assured, we value you as our
customer and are committed to providing you with safe, reliable service you can count on.

Thank you for your patience.
d@m@m Zuw

Colleen Larkin Bell
Vice President and General Manager
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Your previous balance was not received prior to Account Summary as of May 18, 2018
last month's due date. Payment is due before the Previous Balance Due - 6/25/2018 55.00
past due date. Thank you if your payment has Current Charges - Gas Service (Budget) 55.00
been made. Current Charges - Products and Services 5.49
ipt $115.49
1% monthly interest (12% annually) charged on balance on or after 6/25/2018.
Service Address:
| S % |
Residential Gas Service Service from 5/12/2018 - 6/14/2018
. Rate - GS
Service Agreement: Charge for Gas Used (Avg cost per DTH $ (8.29583)) 19.91
Comparison - This Year Basic Service Fee Total 6.75
Decatherms/Day 0.07 0.07 Utah Sales Tax (4.05%) 1.08
Dollars/Day $0.73 $0.86 Municipal Energy Tax (6%)(Clinton) 1.60
ssge-Histery Energy Assistance 0.05
DTH Current Gas Billing 29.39
. Current Charge (Budget Amount) $55.00
12, (Budget Plan Balance: $248.77 Debit)
8
a
D s
Meter Current Meter Read Previous Meter Read Dial Volume Billed
ID Date Reading Date Reading Days Difference Multipler DTH
12742577 6/14/2018 1240 5/11/2018 1214 34 26 CCF 0.091294 2.4
\An estimated rad was used t¢ calculate your|bill.
Questions, comments or mailing address corections?
Call Dominion Energy weekdays 7am-6pm (see back of page for details) or visif our website: dominionenergy.com
Account Current Charges Past Due Total Amount Amount
Number Past Due After Amount Due Enclosed

_ 6/25/2018 $55.00 $115.49

Dominion Energy
PO Box 45841
Salt Lake City, UT 84139-0001

ver: CCBEBILL 09202017.1





0.000000 0.000000 0.000000 0.000000
HomeServe Products and Services
Service Agreement:

Any Questions? Contact:
HomeServe Products & Services
7134 Lee Hwy

Chattanooga, TN 37421
1-833-808-6703

PSC Docket No. 18-067-07

DEU Hearing Exhijg

Service from 5/14/2018 - 6/14/2018

Rate - HomeServe Products and Services
HomeServe-Int Gas Plan
HomeServe Products and Services

Page

P.S.C. Docket No. 18-057-07
DEU Exhiblt C
Page 2 of 2

5.49
5.49
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Jenniffer Nelson Clark (7947)
Dominion Energy Utah

333 South State Street

P.O. Box 45433

Salt Lake City, Utah 84145-0433
(801) 324-5392

(801) 324-5935 (fax)

jenniffer.clark@dominionenergy.com

Cameron L. Sabin (9437)

Stoel Rives LLP

201 South Main Street, Suite 1100
Salt Lake City, Utah 84111
Phone: (801)578-6985

Fax: (801)578-6999
Cameron.sabinf@stoel.com

Attorneys for Dominion Energy Utah

BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH

Docket No. 18-057-07

In the Matter of the Investigation of DOMINION ENERGY UTAH’S
Dominion Energy’s Gas Line Coverage SUBMISSION OF PROPOSED PLAN
Letter FOR UNWINDING BILLING
ARRANGEMENTS

Pursuant to the Guidance to Parties In Preparation for the May 24, 2018
Scheduling Conference issued by the Utah Public Service Commission (Commission) on
May 23, 2018 (Guidance) and the Scheduling Order and Notice of Technical Conference
issued by the Commission on May 25, 2018 (Scheduling Order), Questar Gas Company
dba Dominion Energy Utah (Dominion Energy Utah or Company) respectfully submits
this Proposed Plan for Unwinding Billing Arrangements.

In its Guidance, the Commission directed the Company to “immediately prepare
and file in this docket a plan for unwinding the billing arrangement for those customers in

the event we ultimately suspend or revoke the tariff language that authorizes DEU to
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engage in third-party billing.” (Guidance at p. 4.) Inresponse to that direction, Dominion
Energy Utah provides the following proposed plan.

Dominion Energy Utah recognizes that the Commission desires further
clarification to ensure customers are not confused from prior communications they have
received regarding home repair programs from HomeServe. The Company also
recognizes that the Commission may, as a result of this proceeding, choose to suspend or
revoke Section 8.08 of Dominion Energy Utah’s Utah Natural Gas Tariff No. 500 (Tariff).
The Company, therefore, offers two alternative plans; one to be deployed if the
Commission does not suspend or revoke Section 8.08 of the Tariff, and a second to be
deployed if the Commission does suspend or revoke Section 8.08.

Should the Commission leave Section 8.08 of the Tariff in place, the Company
proposes that a clarifying letter be sent to those customers who have signed up for a home
repair program from HomeServe USA (HomeServe). The letter is intended to ensure that
those customers clearly understand the following points: (1) the coverage is optional, (2)
the coverage is from HomeServe, and not Dominion Energy Utah, and (3) with respect to
Gas Line Coverage, clarifying which facilities are covered by the program and which
facilities are maintained by Dominion Energy Utah. The letter will also remind customers
that coverage can be terminated by the customer at any time. DEU Exhibit A is the form
letter.

Alternatively, should the Commission suspend or revoke Section 8.08 of the
Tariff, the Company, together with Dominion Products and Services and HomeServe,
recomimend the deployment of the following plan for unwinding the billing arrangements,

which is efficient and provides for the best customer experience given the circumstances.
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We recommend communicating with customers who signed up for a home repair
program using mail, email (where known) and telephone (where known) to ensure that all
applicable customers are notified. For customers that are currently being billed on the
Dominion Energy Utah bill, the initial communication would notify customers of the
Commission’s decision and inform them that they must contact HomeServe and make
alternative billing arrangements or their home repair program will be cancelled. A draft of
this proposed initial letter (Initial Letter) is attached as DEU Exhibit B.

In addition to the Initial Letter, we recommend sending two additional
communications via mail, over the course of 135 days, to ensure customer wishes are
clearly understood and that customers know the steps they must take to maintain the home
repait program. These mailings would be spaced over 45 days as described in the timeline
below. We advise a 45-day cycle to reduce the risk of customers being double billed —
once on Dominion Energy Utah bill and then again through HomeServe. The second and

third letters referenced in the timeline below would be in the form shown in DEU Exhibit

C.
0 30 60 90 120 150
'\
\3 ] )
#1 mail and email #2 mail and email #3 mail and email Cancellation Cancellation
(day 45) \ (day 90) {day 135}  notificationand email
(day 150)
Phone Call
(day 60)

In addition to the letters referenced above, we propose sending, concurrent with
each letter, emails to customers where possible, notifying them of the requirement to
provide new billing information, should they wish to keep their coverage. The content of

the emails would be very similar to the letters provided at the same time. Additionally,
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approximately 60 days after the Initial Letter and as an additional outreach effort, we
propose having HomeServe place a telephone call to those customers that have voluntarily
provided a phone number to communicate to them the need to respond to the letters.

Finally, for those customers who have confirmed that they want to continue the
home repair program, and have provided HomeServe with alternative billing
arrangements, the coverage will continue and will be billed independently of the
Company. For those customers who have either not confirmed their desire to continue
enrolment in the program, or who have not provided alternative billing arrangements, their
coverage will be cancelled within 135 days of the Initial Letter, as will be made clear in
the communications delivered to customers prior to that date. We would also recommend
that HomeServe notify customers of their cancellation 150 days after the Initial Letter.

RESPECTFULLY SUBMITTED this 5 day of June, 2018.

DOMINION ENERGY UTAH

a/&n/wﬁ% Cathe_

Jenniffer Cl4rld (7947)

I‘)ominion Eflergy Utah

333 S. State Street

PO Box 45433

Salt Lake City, Utah 84145-0433
(801) 324-5392
Jenniffer.clark@dominionenergy.com

Cameron L. Sabin (9437)
Stoel Rives LLP

201 S. Main Street, Suite 1100
Salt Lake City, Utah 84111
(801) 328-3131
Cameron.sabin@stoel.com

Attorneys for Dominion Energy Utah
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CERTIFICATE OF SERVICE

This is to certify that a true and correct copy of Dominion Energy Utah’s Proposed

Plan for Unwinding Billing Arrangements was served upon the following persons by e-

mail on June 5, 2018:

Patricia E. Schmid

Justin C. Jetter

Assistant Attorney Generals

160 East 300 South

P.O. Box 140857

Salt Lake City, UT 84114-0857
pschmid@agutah.gov

Jjetter@agutah.gov

Counsel for the Division of Public Utilities

Robert J. Moore

Steven Snarr

Assistant Attorney General

160 East 300 South

P.O. Box 140857

Salt Lake City, UT 84114-0857
rmoore(@agutah.gov
stevensnarr@agutah.gov

Counsel for the Office of Consumer Services

‘mbeck@)

Chris Parker

William Powell

Utah Division of Public Utilities
160 East 300 South

PO Box 146751

Salt Lake City, Utah 84114-6751
chrisparker@utah.gov
wpowell@utah.gov

Michele Beck

Director

Office of Consumer Services
160 East 300 South

PO Box 146782

Salt-take City, UT 84114-6782
; Jutah.gov
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: <Title> <First_ Name> <Last Name> :
: <Company_Name> I
i <Bill_To_Address1> :
: <Bill_To_Address2> 1
i <Bill_To_City>, <Bill_To_State> <Bill_To_Zip_Code> :
! | <Date>

Dear <Title> <First_Name> <Last_Name>,

Recently, you signed up for a home repair program offered to you as part of a new partnership between Dominion
Energy and HomeServe USA. We are contacting you today to clarify this service program.

Here are some important facts about the program that we want to make sure you understand:

1. The coverage you signed up for is optional and your purchase of this service is not required in order to
continue receiving your utility service from Dominion Energy Utah.

2. The coverage is from HomeServe USA, our partner in offering home repair service plans, not by Dominion
Energy Utah. HomeServe USA is one of the country's leading providers of home repair programs.

3. For customers enrolled in the Gas Line Coverage, the coverage includes repairs to the gas piping from the
outlet of the gas meter to the connection of any gas appliance inside or outside of your home. Dominion
Energy Utah still maintains the piping from its gas mains, up to and including the gas meter, as it always has.

[t is important to note that this letter does not impact your enrollment in your current home repair program(s). If a
repair is needed under any active program, simply call the 24-hour repair service number listed in your welcome
package or visit www.DECustomerHomeRepair.com for more information. As always, your participation in the
home repair program is optional and can be cancelled at any time by calling HomeServe at 1-833-808-6703. If
you have any guestions or concerns, please visit www.DECustomerHomeRepair.com for more information or call
HomeServe at the above number.

Thank you,

i

James L. Neal
General Manager

Dominion Energy
Enclosures

1807_RT_Dominicn Utah_Letler_A.indd 1 6/5/18 2:16 PM
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: <Title> <First_ Name> <Last Name> :
! <Company_Name> !
: <Bill_To_Address1> :
! <Bill_To_Address2> |
: <Bill_To_City>, <Bill_To_State> <Bill_To_Zip_Code> :
i | <Date>

Dear <Title> <First_Name> <Last_Name>,

Recently, you signed up for a home repair program offered to you as part of a new partnership between Dominion
Energy and HomeServe USA. We are contacting you today to clarify this program and inform you that billing for the
program will no longer be available on the Dominion Energy bill.

Here are some important facts about the program that we want to make sure you understand:

1. The coverage you signed up for is optional and your purchase of this service is not required in order to
continue receiving your utility service from Dominion Energy Utah.

2. The coverage is from HomeServe USA, our partner in offering home repair service plans, not by Dominion
Energy Utah.

3. Forcustomers enrolled in Gas Line Coverage, the coverage includes repairs to the gas piping from the outlet
of our gas meter to the connection of any gas appliance inside or outside of your home. Dominion Energy
Utah still maintains the piping from its gas mains, up to and including the gas meter, as it always has.

We have recently been directed by the Utah Public Service Commission to no longer include the fees for the
program on your Dominion Energy Utah bill, effective [MM/DD/YYYY]. In order to continue receiving the protection
provided by the coverage you purchased, it is important that you choose an alternative means of payment.

Therefore, please see the enclosed letter and form which must be completed by you and returned to HomeServe.
This form provides convenient payment alternatives for you to maintain uninterrupted coverage. If you do not take
action to keep your coverage in effect, your coverage will be cancelled effective [MM/DD/YYYY].

As always, your participation in the home repair program is optionaland can be cancelled at any time by calling HomeServe
at 1-833-808-6703. If you have any guestions or concerns, please visit www.DECustomerHomeRepair.com for more
information or call HomeServe at the above number.

Thank you,

v

James L. Neal
General Manager
Dominion Energy
Enclosures

1807_RT_Dominion Utah_Leiler_B.indd 1 ) 6/5/18 3:21 PM






PSC Dockel No. 18-057-07

representative of the service contract provider, North American Warranty, Inc, 1756 West Jackson Blvd., Chicago, IL 60604. Your B
choice of whether to participate in this service plan will not affect the price, availability or terms of service from Dominion Energy. =
printed parf — e R R R - = - e e e e e e s e — e printgd perf

Update New Billing Method

DEU Hearing Exhibit 2 3
Page 10f 3
Dominion Energy Utah
Docket No. 18-057-07
Exhibit C
Page 1 of 3
,i 85 }
Top Window Size: &=, Dominion Repair Plans from
35" wide x 1125" high — Energy- HomeServe®
Windaw placement -
375'L % 2.5" from fold
3
e e A ey s e s T S oo ~ &
(] I Y
: Sample A, Sample : @
Window Size: | 123 Any Street 1+ ACTION REQUESTED BY <<MM/DD/YYYY>> K
4" wide x 125" high I Anylown, ST 12345-6789 1
- i 1
AI5L% 8% oo O T TR T RN R IR ANIA BN '
i ]
N ettt »
HOMESERVE REPAIR PROGRAMS-BILLING CHANGE =
—— (= &
fold NS
Dear <<Sample A. Sample>>, =)
Thank you for enrolling in an optional home repair program(s) offered by HomeServe, Dominion Energy's P
home protection partner. Please note that as of <<MM/DD/YYYY>>, your home repair program(s) from
HomeServe can no longer be charged to your Dominion Energy bill.
To ensure uninterrupted coverage, you will need to provide an alternative form of payment. Please mail
back the attached form in the enclosed postage-paid envelope or call 1-833-808-6703. g
Please provide new payment information by <<MM/DD/YYYY>>, If you have any questions, please call 2
HomeServe at 1-833-808-6703. B
We hope you enjoy the peace of mind that comes with your home repair program(s).
Sincerely,
James L Neal =
—o— 5
° General Manager 2
Dominion Energy
g
&
HomeServe USA Repair Management Corp. {"HomeServe"), with corporate offices located at 601 Merritt 7, 6th Floar, Norwalk, i
CT 06851, is an independent company separate from Dominion Energy and offers this optional service plan as an authorized F= N

[Sample A. Sample, 123 Any Strest, Anytown, ST 12345-6769

Schedule Number: <<Customer Ref>>

Existing Plan{s) & Monthly Pricing: <Product Name> <Price>, <Product Name> <Price>, <Product Name> <Price>,
<Product Name> <Price>,

E-Z PAY

| have enclosed a check for my first payment of <Total Monthly Price>.

| authorize HomeServe to update my billing information and authorize my financial institution to debit <Total
Monthly Price> and all future monthly payments for my plan(s) noted above, plus any applicable taxes, from the
account provided. ! understand that my plan(s) will be automatically renewed annually on the same payment terms,
at the then-current renewal price. | have the option to cancel this contract{s) at any time without additional cost to
me by calling 1-833-808-6703.

«SL'E18
uad pue splo}

SIGNATURE (required)
PLEASE MAKE PAYABLETO HOMESERVE

12
RND973

Matchback ID Code:

10pt OCR A Extended
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CREDIT/DEBIT CARD

| authorize HomeServe to update my billing information
and authorize <Total Monthly Price> and all future monthly
payments for my plan(s) noted above, plus any applicable
taxes, to be charged to my credit/debit card. | understand
that my plan{s) will be automatically renewed annually
on the same payment terms, at the then-current renewal
price. | have the option to cancel this contract(s) at any time
without additional cost to me by calling 1-833-808-6703.

O O O

EXPIRATION DATE:

/00

CARD NUMBER:

L e e

SIGNATURE rreaulred

AN0S73_Dominion_Wiah_O-BH|_Capturs_AM-Lirindd 2
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Jenniffer Nelson Clark (7947)
Dominion Energy Utah

333 South State Street

P.O. Box 45433

Salt Lake City, Utah 84145-0433
(801) 324-5392

(801) 324-5935 (fax)
jenniffer.clark@dominionenergy.com

Cameron L. Sabin (9437)

Stoel Rives LLP

201 South Main Street, Suite 1100
Salt Lake City, Utah 84111
Phone: (801)578-6985

Fax: (801)578-6999
Cameron.sabin@stoel.com

Arttorneys for Dominion Energy Utah

BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH

Docket No. 18-057-07

In the Matter of the Investigation of
Dominion Energy’s Gas Line Coverage DOMINION ENERGY UTAH’S REPLY
Letter COMMENTS

Pursuant to Scheduling Order and Notice of Technical Conference issued in this
docket, Questar Gas Company dba Dominion Energy Utah ( “Dominion Energy Utah®)
respectfully submits these comments in response to the Utah Division of Public Utilities’
(“Division”) Recommendation and the Utah Office of Consumer Services’ (“OCS™)
Memorandum, both filed on June 28, 2018.

Dominion Energy Utah appreciates the opportunity to provide reply comments on
the issues raised in this docket, and to provide additional information the Utah Public
Service Commission (“Commission”) may find helpful as it considers those issues.
Specifically, the other parties to this docket contend the following, each of which is

addressed in the Argument section below in the order stated: (I) that Dominion Energy

1
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Utah violated Section 8.08 of its Utah Natural Gas Tariff No. 500 (“Tariff”); (II) that the
matketing materials sent by HomeServe USA (“HomeServe™) did not adequately
distinguish it from Dominion Energy Utah; (III) that HomeServe’s use of the Dominion
Enetgy, Inc. logo violated the law and was improper; (IV) that Dominion Energy Utah
illegally shared private customer information; (V) that Dominion Energy Utah either has
engaged in disparate treatment under the Tariff or cannot administer the Tariff going
forward in a non-discriminatory manner; (VI) that the Commission should impute some
value to Utah customers for HomeServe’s use of the Dominion Energy, Inc. logo and/or
the customer information that was shared; and (VII) that the Commission should penalize
Dominion Energy Utah for the alleged misconduct asserted by the Division and the OCS.
Dominion Energy Utah also provides additional factual information requested during the
course of the Technical Conference held in this docket on June 14, 2018.

BACKGROUND

e Dominion Products and Services (“DPS”) has been a provider of home
repair service solutions since 1995. As of December 1, 2017, DPS had over one million
contracts with customers in several states pursuant to which it provided home warranty
services for water, sewer, gas and electric lines, as well as a variety of home appliances.
With respect to Dominion Energy Virginia and Dominion Energy Ohio, DPS customers
are offered the convenience of having the billing for such services included on their
Dominion Energy Virginia or Dominion Energy Ohio utility bills, respectively.

2. In Jate 2016, DPS approached Dominion Energy Utah, seeking the ability
to provide customers with that same option in Utah. Specifically, DPS discussed with
Dominion Energy Utah whether its Utah customers who enroll in DPS services could have

the charges for those services billed on their Dominion Energy Utah customer bills,
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3. On June 1, 2017, Dominion Energy Utah filed an Application in Docket
No. 17-057-T04 proposing changes to its Tariff to obtain authorization from the
Commission to allow customers receiving qualifying third-party services, including
services provided by DPS, to be billed for those services as a separate line item on
Dominion Energy Utah’s customers’ bills. In its Application, Dominion Energy Utah
expressly identified DPS as the first known applicant seeking this ability for its customers.
On July 28, 2017, the Commission approved changes to the Tariff permitting that billing
service.

4, In early 2017, HomeServe approached DPS with an unsolicited offer to
purchase DPS’ business. HomeServe is a leading, independent provider of home repair
service solutions in the 48 contiguous U.S. states and serves over 3 million homeowners
in the U.S. and Canada, the majority of which are served through relationships with over
500 municipal and regulated utility entities. Confidential discussions over that offer
proceeded during the pendency of Docket No. 17-057-T04, but did not mature into a
formal purchase agreement until the fall of 2017.

5. On October 13, 2017, DPS and Dominion Energy Utah entered into a
Billing Services Agreement under which Dominion Energy Utah agreed to provide billing
services for DPS. A copy of the Billing Services Agreement is attached as DEU Exhibit
A. DPS satisfied all of the qualifying criteria set forth in the Tariff to have charges for its
services provided to customers included on customer’s Dominion Energy Utah bills. DPS
also made all required payments under the Tariff. In addition, Dominion Energy Utah and
DPS followed each of the remaining requirements of Section 8.08 of the Tariff.

6. To date, no party other than DPS has sought Billing services under Section

8.08 of the Tariff. In addition, no third party service provider has claimed that it was
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denied access to third-party billing services under the Tariff or that Dominion Energy
Utah engaged in any disparate treatment.

7. The Billing Services Agreement provided, among other things, as follows:
“Tt is understood and agreed that [Dominion Products and Services] may market and sell
the Programs directly or via a third party approved by [Dominion Energy Utah].” DEU
Exhibit A, page 1, Section II.

8. On October 18, 2017, DPS entered into an Asset Purchase Agreement with
HomeServe pursuant to which HomeServe agreed to purchase the assets of, and assume
certain liabilities from, DPS, subject to the satisfaction of certain closing conditions.

9. In December of 2017, DPS and HomeServe closed on the first part of the
Asset Purchase Agreement and entered into a “Commission Agreement.” The
Commission Agreement provides, among other things, for DPS to facilitate the Billing
Services under Section 8.08 of the Tariff, and to provide certain public customer
information including customer name and address, as well as a unique identifier (not the
customer’s accoqnt number with Dominion Energy Utah) to facilitate the marketing of
home protection plans administered by HomeServe to customers, and third-party billing
services under the Tariff for customers who both (1) enroll in an optional service plan, and
(2) authorize billing for such services on their Dominion Energy Utah bills.

10.  In 2017, in an effort to be consistent across all Dominion subsidiaries,
Dominion Energy Utah’s parent company, Dominion Resources, Inc., rebranded its name
to Dominion Energy, Inc. and changed its logo. These rebranding costs were paid for by
shareholders, not Dominion Energy Utah customers. The logo is owned by Dominion
Energy, Inc. and inures to the benefit of Dominion Energy, Inc.’s wholly owned

subsidiaries authorized to use the logo, including Dominion Energy Utah and DPS. With
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Dominion Energy, Inc.’s consent, under the Commission Agreement, DPS granted
HomeServe a limited, non-exclusive, non-assignable, non-sublicensable, right and license
to use, reproduce and display the Dominion Energy, Inc. logo pursuant to the terms of the
Commission Agreement.

11.  Inmid-April 2018, prior to any mailings, DPS and HomeServe issued a
press release in Utah, describing the services DPS would be offering in Utah through
HomeServe. A copy of that press release was included on Slide 16 of the presentation
provided at the June 14, 2018, Technical Conference in this docket. The press release was
sent to thirteen local radio, television and news outlets, as well as the Business Wire
which makes the release available to media outlets throughout Utah.

12.  Inlate April of 2018, HomeServe commenced a marketing campaign in
Utah in coordination with DPS. With that campaign, HomeServe mailed approximately
550,000 letters to Dominion Energy Utah customers offering gas line warranty protection.
This mailing was attached as the Gas Line Letter to the Commission’s Action Request in
this Docket. The Gas Line Letter expressly stated that the coverage was optional and was
being provided by HomeServe, a company identified as being independent of Dominion
Energy Utah.

13.  On April 30, 2018, the Division and Dominion Energy Utah began
receiving calls from customers seeking information about the Gas Line Letter and, in
some cases, noting concerns that varied, including (1) that the letter was unclear as to
what facilities would be warranted under the programs, (2) that the letter was not
sufficiently clear as to who was offering the programs, and (3) that the letter was not
sufficiently clear that the warranty services were optional.

14,  OnMay 1, 2018, HomeServe suspended any further mailings.
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15. OnMay 1, 2018, the Division met with certain media representatives and
provided to, and discussed with the media a Consumer Alert indicating that customers
could contact the Division if they would like to be removed from the mailing list or to file
a complaint, The Division posted that Consumer Alert on its own website data May 2,
2018,

16.  On that same day, May 2, 2018, the Commission issued the Action Request
in this matter.

17. OnMay 10, 2018, Dominion Energy Utah sent a letter to those customers
who had contacted the Division or OCS about the Gas Line Letter, apologizing for any
confusion the customer may have experienced and clarifying matters. A similar statement

was also posted on Dominion Energy Utah’s website.

ARGUMENT

I Dominion Energy Utah Complied with Section 8.08 of the Tariff, and
the Commission Should Decline to Suspend or Revoke that Section.

It is undisputed that Dominion Energy Utah acted in compliance with Section 8.08
of its Tariff. The Division and the OCS raise concerns related to perceived disparate
treatment, and whether Dominion Energy Utah has improperly shared customer
information. The Tariff deals with neither issue. The scope of Section 8.08 is solely and
expressly limited to billing services, and there is no claim here that Dominion Energy
Utah violated that language.

In fact, Dominion Energy Utah has offered billing services in strict accordance
with the provisions of its Tariff. To date, DPS is the only entity that has sought such
services from Dominion Energy Utah. DPS has paid all initial costs related to those

services, and has, in all other regards, acted in compliance with the Tariff. Simply put,
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there has been no violation of the Tariff and, therefore, no basis to suspend or revoke the
Tariff.

As discussed at greater length in Dominion Energy Utah’s May 21, 2018,
Comments, suspending Section 8.08 of the Tariff would cause harm to customers. More
than 10,000 customers have opted to purchase Gas Line Coverage and other warranty
coverage from HomeServe and expect those services to be billed on the Dominion Energy
Utah bill. If a bill to one of these customers is sent by some other method and is discarded
and not paid, customers who believe they have coverage could suffer a loss and find they
have no coverage. Suspending or revoking Section 8.08 of the Tariff could inadvertently
leave many who believe they have coverage without it.

Moreover, as it relates to current customers on HomeServe plans, suspension of
the Tariff is likely to cause additional confusion and concern because these existing
customets — who are currently billed on the utility bill — will be notified that they can no
longer pay via their utility bills, and must provide credit card or other billing mechanisms
information. Such notifications can appear to be phishing attacks and create a negative

customer experience.’

IL Future Mailings Will Address the Issues Raised in this Docket.

Dominion Energy Utah acknowledges that the Gas Line Letter resulted in
confusion and created customer concern. The letter was based upon a template that had

been used successfully earlier in the year with Dominion Energy Virginia and Dominion

'1n its June 28" comments, the OCS expressed concern that customers could be double-billed (once by
Dominion Energy Utah and once by HomeServe) for warranty plan costs. Dominion Energy Utah’s
unwinding plan would call for customers to terminate services through the utility billing arrangement, and
sign up for service exclusively through HomeServe before HomeServe issues any independent billing,
Accordingly, no double billing could occur.
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Energy Ohio. Dominion Energy Utah, DPS and HomeServe all intended the mailing to be
educational and informative and to offer an opportunity for additional services that some
customers would find valuable. Dominion Energy Utah regrets that the mailing confused
some customers, and has been working closely with DPS and HomeServe since that time,
and all three are committed to take steps to clarify issues over which customers have
expressed confusion.

The three entities’ actions to date are a testament to this commitment. Customers
began to voice concerns on April 30, 2018, On May 1, HomeServe agreed to immediately
suspend any further mailings to Dominion Energy Utah customers. Just days later,
Dominion Energy Utah reached out, via a follow-up letter to those customers who had
voiced concerns, apologizing for any confusion and clarifying the matter. Dominion
Energy Utah, DPS, and HomeServe have all promptly and proactively been working since
that time to ensure that any confusion is addressed and to develop materials designed to
avoid concerns in the future.

DEU Exhibit B to these Reply comments is a sample of revised mailing materials
illustrating the type of changes HomeServe will incorporate in direct mailings it intends to
send in the future if the Commission permits Section 8.08 of the Tariff to remain in place.
Though the design and format may differ from piece to piece, HomeServe has confirmed
and DPS will ensure, through its approval of marketing materjal rights in the Commission
Agreement, that it will contain the elements outlined below.*

First, the materials will clarify what facilities the product covers. Marketing

pieces will refer to the “fuel line” or the “gas fuel line” and will specifically identify the

2 Any marketing materials will be sent by HomeSetve or DPS, not Dominion Energy Utah. Dominion
Energy Utah customers will not bear any costs associated with such materials.
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covered facilities as those running “from the meter” to in-home appliances. The materials
will also make clear that appliances are not included in the Gas Line Plan.’ Examples of
these changes appear on pages 2 and 3 of DEU Exhibit B.

Next, future mailings will differentiate each entity: Dominion Energy Utah, DPS
and HomeServe. Those mailings will, for example, refer to “Dominion Products and
Services™ as having partnered with HomeServe, not simply “Dominion Energy.” Each
piece of marketing material will also contain prominent language clearly distinguishing
DPS from Dominion Energy Utah and explaining the relationship between them.
Examples of changes to accomplish these purposes appear on page 2 of DEU Exhibit B.A

In addition, each solicitation letter that features the Dominion Energy logo will
also bear the language “Repair Plans from HomeServe.” An example of this change is
shown on page 2 of DEU Exhibit B. These changes will further aid in remedying any
customer confusion, and ensure that future communications are clearer.

Also, to clear up any existing confusion, HomeServe has agreed that, for the next
three mailings, it will include an additional cover letter that is clearly from DPS. These
three mailings will reach the entirety of the eligible Dominion Energy Utah customer
base. The cover letter will explain the relationship between DPS, Dominion Energy Utah

and HomeServe and will describe why the product is being offered. These three mailings

% In its June 28, 2018, comments on the proposed unwinding plan, the OCS proposed modifying item 3 of
the plan to make clear that gas appliances are not covered by the HomeServe repair program. In its June 5
submission in this Docket, Dominion Energy Utah stated that if the Tariff remained in place, it would send a
clarifying letter to its customers. Dominion Energy Utah would propose to include the OCS’s proposed
clarification in that letter as well.

# In its June 28, 2018, comments, the Division contended that Dominion Energy Utah’s proposed unwinding
plan did not adequately distinguish between Dominion Energy Utah and DPS. If the Commission opts to
suspend the Tariff, Dominion Energy Utah will make changes to the unwinding mailing to clarify that
relationship. If the Commission permits Section 8.08 of the Tariff to remain in place, HomeServe and DPS
will make the changes to marketing materials that are described in this section, and Dominion Energy Utah
will offer clarification of its relationship with DPS in Exhibit B to Dominion Energy Utah’s Submission of
Proposed Plan for Unwinding Billing Arrangements.
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will also include a Q&A section explaining why DPS finds the services to be of value and
why HomeServe was selected, again state that the offered plans are optional and not
required as a condition of utility service, and an explanation about who is paying for
marketing materials. Additionally, customers will be given information about how to opt
out of future mailings. An example of such a letter is attached as DEU Exhibit C.

Additionally, those marketing materials mailed in an envelope bearing the
Dominion Energy, Inc. logo will have a statement on the back flap containing the
following statement; “Important information regarding Dominion Products and Services,
Inc.” Page 1 of DEU Exhibit B shows a sample of such an envelope.

Notwithstanding these proposed changes, Dominion Energy Utah emphasizes that
the initial marketing materials did not violate Title 54, the Tariff, or any Commission rule,
regulation, or order. The Division suggests that Dominion Energy Utah acted contrary to
line 53 of the Direct Testimony of Judd E. Cook in Docket 17-057-T04, where Mr. Cook
said, “[TThe bill and the third-party’s marketing materials must clearly distinguish
between Dominion Energy and the third party to ensure that customers are aware that the
third party’s services are not required in order to receive utility services.” Indeed, the
Division contends that Dominion Energy Utah made no effort to ensure that the materials
distinguished between the service provider and Dominion Energy Utah. This is incorrect.
As noted in previous comments, and acknowledged by the Division and OCS, the Gas
Line Letter contained language expressly stating that the offering is “Gas Line Coverage
from HomeServe”; that the coverage is optional; that the customer’s “choice of whether or
not to participate in this service plan will not affect the price, availability or terms of
service from Dominion Energy”’; and that HomeServe “is an independent company

separate from Dominion Energy and offers this optional service plan.”

10
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While Dominion Energy Utah understands that, for some customers, these
statements were not sufficiently clear, Dominion Energy Utah did not violate Title 54, the
Tariff, or any Commission rule, regulation, or order. The OCS acknowledges as much in
its memorandum. Therefore, as discussed below, there is no basis for imposing any
penalty on Dominion Energy Utah for alleged violations of the Tariff. The remedy for
this situation is to make the changes to future materials to ensure that there is additional
clarity.

III. HomeServe’s Use of the Dominion Energy, Inc. Logo was Not
Improper or Illegal.

The Division contends that Dominion Energy Utah improperly permitted
HomeServe to use the Dominion Energy, Inc. logo. This contention is without basis.
Dominion Energy Utah does not own the logo and did not license that logo to HomeServe.
Dominion Energy, Inc. owns the logo and licenses it to its subsidiaries, including
Dominion Energy Utah and DPS. Dominion Energy, Inc. permitted DPS to license the
logo to HomeServe. Dominion Energy Utah, the utility that is party to this action, had no
involvement in that licensing decision or use of that logo, and any licensing, whether
claimed to be disparate treatment or not, was not done by the utility.

In fact, there has been no disparate licensing of the logo at all. In Docket No. 17-
057-T04, Dominion Energy Utah made clear that DPS was expected to be first applicant
for billing services, and that DPS shared the same corporate name and the same logo. It
should have come as no surprise to the Division that the billing services were offered by
an entity using that name and logo.

The Division also complains, erroneously, that the use of the logo constitutes

endorsement by Dominion Energy Utah, and that such an endorsement is improper.

11
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Dominion Energy Utah has offered no endorsement. Nevertheless, the proposed modified
marketing materials discussed herein will provide very specific clarifying detail.

However, even if Dominion Energy Utah was the entity offering use of the logo or
an endorsement, doing so is neither unprecedented nor improper. Dominion Energy Utah
has identified qualified service providers for customers in other contexts. For example,
the ThermWise Energy Efficiency program vets and identifies “qualified contractors” who
install attic, wall and duct insulation. A customer must Aire one of the qualified
contractors in order to qualify for a ThermWise Energy Efficiency rebate. Insulation
installed by a contractor not identified by Dominion Energy Utah as a qualified installer is
not eligible for rebates. The Division has never previously argued that such action was
improper. Yet, in this proceeding, it atgues that the HomeServe mailings are somehow an
improper eridorsement.

Similarly, Sections 9.05 and 9.06 of the Tariff indicate that customers may seek to
install their own natural gas facilities if, and only if, they hire a contractor identified by
Dominion Energy Utah as a “qualified contractor.” The Commission has, in other
contexts, permitted and/or required Dominion Energy Utah to vet service providers and
required customers to use those providers. This level of “endorsement™ goes far beyond
the Division’s concerns related to HomeServe. And all are in accordance with the law.

As discussed during the June 14 Technical Conference, DPS went to great lengths
to vet HomeServe. Section 8.08 of the Tariff only permits qualified applicants who meet
certain criteria to avail themselves of the billing services. This scenario is not unlike
processes already in place in other regulated contexts, and Section 8.08 of the Tariff

contemplates a vetting process before third parties may avail themselves of the services.

12
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Dominion Energy Utah notes that the use of the logo is closely tied to the nature of
the concerns expressed by the Division related to the marketing materials. Dominion
Energy Utah acknowledges that some customers were confused by the marketing
materials and it is committed to remedy that confusion by taking steps to prevent future
confusion. As explained above, Dominion Energy Utah is working closely with both DPS
and HomeServe to put in place additional marketing standards to clarify the relationships
among the entities, the nature of products offered (including clarity as to what facilities
are covered), and that those products are not required in order to receive utility service.

The Division also suggests that HomeServe’s use of the Dominion Energy, Inc.
logo may constitute a violation of federal trademark law. There absolutely is no evidence
or legal basis for this contention, and no violation of the law. Interpretation and
enforcement of federal law is outside the Commission’s purview as well. Therefore, the
Commission should decline to entertain this unsupported argument.

IV. DEU Did Not Violate Title 54, the Tariff, or any Commission Rule,
Regulation, or Order in Sharing Customer Information.

All of the parties to this docket acknowledge that Title 54, the Tariff, and the
existing Commission rules, regulations, and orders do not address the sharing of customer
information. Dominion Energy Utah supports the Commission providing additional
clarity about the citcumstances under which that information may be shared or used in the
future.

When that clarity has been provided, Dominion Energy Utah commits to take steps
to ensure that customer information is handled and used accordingly, and requests that the
Commission permit Dominion Energy Utah to modify Section 8.08 of the Tariff to
include language to clarify how customer information may be shared and used, and under
what circumstances.

13
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In this regard, it is important to note that Dominion Energy Utah and HomeServe
have both provided customers with a means to opt out of firture marketing mailings. A
phone call to either entity will terminate future marketing to that customer. HomeServe
also adheres to requests from customers who have opted out of email, mail and telephone
solicitation as may be required by Federal or Utah law.

Additionally, Dominion Energy Utah will implement a mechanism for customers
to request “do not solicit” status with Dominion Energy Utah. Upon request from a
customer, Dominion Energy Utah will place that customer on a do not solicit list, and
convey their “do not solicit” status to HomeServe or any other third party biller in the
future. Customers on this list will receive no future solicitations from third-party billers as
defined in Section 8.08 of the Tatiff, Dominion Energy Utah will also notify customers
annually of the means to opt out of solicitations via a customer information bill insert.
Further, Dominion Energy Utah requests that the Commission permit it to add language in
its Tariff, to clatify that all qualified applicants (as defined in Section 8.08 of the Tariff)
will have access to the same information about permitting customers to opt out.

Dominion Energy Utah opposes the tariff language changes proposed by the
Division. The Division’s proposed language is too restrictive, and would adversely
impact Dominion Energy Utah’s ability to carry on its daily activities, and to serve
customers. For example, the Division’s proposed language states, “Dominion Energy
may not share customer information with any other entity without compensation, except
for purposes of billing and collection for the customer’s gas usage.” Dominion Energy
Utah is often required by subpoena to provide customer information in other legal
proceedings. Dominion Energy Utah has a long-standing policy that it will cooperate with

legal authorities in Utah, and with other governmental agencies. It shares customer usage
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information in aggregate with state agencies and municipalities that study energy
efficiency, Dominion Energy Utah also shares customer information with HEAT,
REACH and other entities participating in customer assistance programs. The
ThermWise Energy Efficiency department shares customer information for the purposes
of processing rebates, providing the Home Energy Report, and conducting surveys like the
annual Light House survey. Dominion Energy Utah shares customer information with
Western Union and Zions Bank in order to offer credit card payment options, and pay
station options. Dominion Energy Utah also provides customer information to contractors
who aid in managing electronic systems and facilitating the paperless billing program.
The Division’s language would expressly prohibit many of those activities. Dominion
Energy Utah also opposes the restriction of sharing of customer information such that it
cannot share information with its own subcontractors, or with third parties for other
purposes such as those described above.
Instead, Dominion Energy Utah recommends that the following language be added
to Section 8.08 of the Tariff:
Customer Information
Company may share customer names, customer addresses and a numerical
identifier (not the account number) with an eligible third party for purposes
of facilitating billing services and permitting the third party to market the
services to be billed to Dominion Energy Utah customers pursuant to this
Section 8.08 provided that the third party agrees in writing to (1) maintain
the security, confidentiality, and privacy of the customer information
provided hereunder; (2) use the information only for the purposes stated
above; (3) destroy any customer information provided hereunder as soon as
practicable, consistent with legal requirements, after termination of the
billing services; (4) comply with customer direction to not contact the
customer; and (5) remit all required payments for services provided
hereunder including initial costs, rates, and the market value established for

customer information.

The additional steps Dominion Energy Utah proposes above will ensure that
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customers who receive solicitations can take steps to request that they will not be
contacted in the fiture, and will ensure that all qualified applicants are treated the same
way Dominion Energy Utah has treated DPS. Taking these steps will ensure that
customers can control whether their information is shared, and that Dominion Energy
Utah is plainly bound to offer the same benefit of sharing customer information to
qualifying parties.

Dominion Energy Utah also noted in its May 21 comments that the sharing of
information did not violate any Utah statute. Specifically, the Commission Agreement
between DPS and HomeServe calls for the sharing of a customer’s name, address and a
unique identifier in order to facilitate billing services and the marketing of home warranty
products. As previously discussed, names and addresses are considered “Public
Information” under Utah Code Ann. 13-37-102(5) - (6), and that sharing of that
information therefore cannot Violatelthe statute,

In order to maintain an accurate record, and in the interest of full disclosure,
Dominion Energy Utah recently discovered that additional customer information, not
required by contract or authorized by management, was inadvertently provided to DPS
and HomeServe. Specifically, in addition to name, address and unique identifier,
Dominion Energy Utah provided customers’ telephone numbers, a flag identifying
landlords, information distinguishing between commercial and residential customers, and
email addresses. Because Dominion Energy Utah only provided information related to
GS customers, the rate class of each customer was also evident. The inadvertent
disclosure occurred when Dominion Energy Utah filled extraneous fields in a standard
DPS template that had been used in other jurisdictions with other partners.

The Commission Agreement did not call for the disclosure of any information

16
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other than name, address and unique identifier. In addition, the Commission Agreement
calls for the deletion of information not intended to be disclosed. The disclosure of the
additional items was inadvertent, but not in violation of any Utah statute, and HomeServe
and DPS have deleted all of the additional items from all databases.’ HomeServe has
certified to DPS in writing that all extraneous information has been deleted and was never
used. Dominion Energy Utah is also implementing procedures to prevent such inadvertent
disclosure in the future.

V. Dominion Energy Utah Has Not Engaged in and Will Not Engage in
Disparate Treatment.

There is no evidence that Dominion Energy Utah has engaged in any form of
disparate treatment. DPS is the first, and only, entity to seek billing services under
Section 8.08 of the Tariff. Dominion Energy Utah does not own Dominion Energy, Inc.’s
logo, and Dominion Energy Utah cannot license that logo to any other entity. Further, no
other similar entity has requested access to customer names and addresses. No other
similar entity has requested any form of billing service or related services from Dominion
Energy Utah. And, as noted, there have been no intervenors in this docket claiming to
have been harmed or treated in a disparate manner. Given these facts, there is simply no
way Dominion Energy Utah could have engaged in disparate treatment.

Implicitly acknowledging this, the Division argues instead that Dominion Energy
Utah should be penalized because, in the Division’s view, Dominion Energy Utah is likely

to engage in disparate treatment in the future. The Division states that the Commission

3 Even the inadvertent provision of this additional information did not violate any Utah statute. Utah Code
Amn. 13-37-101 et seq. requires notice when an entity provides (1) non-public information, (2) to a third
party, (3) primarily in exchange for compensation. UTAH CODE ANN. 13-37-201. The customers’ name,
address, and telephone number are Public Information under the referenced statute. The remainder of the
information, some of which was nonpublic, was provided inadvertently, and not in exchange for
compensation.
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should revoke Section 8.08 of the Tariff “because it can no longer be administered fairly”
and that Dominion Energy Utah’s “future inability to grant the same preferences it gave
DPS and HomeServe result in discrimination that is not in the public interest and is likely
to deprive utility customers of robust competition for service contracts.” Division
Recommendation at pp.1 and 5 (emphasis added).

The Division’s predictions are unfounded and are unsupported by the evidence. -
That said, in the interest of making the record absolutely clear, Dominion Energy Utah
reiterates its position on the matter. Dominion Energy Utah bas offered, and intends to
continue to offer, all similarly situated entities the same access to billing services that it
has offered DPS. It will continue to offer any billing services permitted under the Tariff,
according to the terms of the Tariff. Moreover, as discussed in greater detail above, it will
continue to provide access to customer information to any qualified entity, to the extent
permitted under the Tariff. These are the only benefits Dominion Energy Utah has made
available to DPS, and they are and would be available to any other qualifying entity.

Although Title 54, the Tariff, and existing Commission rules, regulations, and
orders do not expressly prohibit the sharing of customer information, the OCS contends
that additional protections may be necessary. Dominion Energy Utah discussed above the
steps it recommends be implemented to ensure the Tariff is clear as to the handling of
customer information by Dominion Energy Utah or the sharing of that information with
any qualified entity, including DPS. Whether the Commission accepts Dominion Energy
Utah’s recommendations, and/or commences a rulemaking to address these issues as the
OCS urges, future actions related to sharing of customer information will be governed by

the Commission’s directions. The notion that Dominion Energy Utah should be penalized
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or punished in the face of non-existent restrictions, or because the Division fears that, at
some point in the future, Dominion Energy Utah may engage in disparate treatment, is
inappropriate, arbitrary and capricious.

The Division also argues that HomeServe’s use of the Dominion Energy, Inc. logo
constitutes disparate treatment. As discussed above, the Division overlooks the fact that
Dominion Energy Utah does not own the logo at issue and did not license the logo at
issue to HomeServe. The Commission should not punish Dominion Energy Utah for
actions it did not take, and that are beyond its control. Further, it was contemplated
throughout the Tariff process that an entity not regulated by the Commission would
market home protection products, such as the Gas Line Plan, to Dominion Energy Utah
customers using the Dominion Energy, Inc. logo. These facts were present at the time the
Tariff was approved and remain unchanged.

V1. The Commission Should not Impute the Value of the Castomer
Information to Customers.

Dominion Energy Utah maintains that because it did not receive consideration for
customer information or for the use of the Dominion Energy, Inc. logo, there is no
revenue to impute to customers. Dominion Energy Utah has received, and will continue
to receive, all appropriate payment for billing services under Section 8.08 of the Tariff, It
has not received any revenue for sharing of customer information, or for HomeServe’s or
DPS’ use of the Dominion Energy, Inc. logo. Therefore, there is no revenue to be
imputed to customers. As discussed above, because Dominion Energy Utah does not own
the logo and did not license the logo to HomeServe, neither Dominion Energy Utah nor its

customers are entitled to any revenue associated with that license.
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Nonetheless, the Division and OCS believe that the customer information has
value, and that Dominion Energy Utah’s customers should receive the value of that
information.

DPS and HomeServe have received quotes for the purchase of customer databases
from independent providers at a cost that approaches $25,000 per year. Therefore, DPS
will agree to compensate Dominion Energy Utah customers $25,000.00 per year for the
sharing of customer name, address and unique identifier. This amount represents the
value of independently-purchased customer lists. This amount would be treated as a
reduction to O&M expense in future ratemaking proceedings.

Dominion Energy Utah, DPS and HomeServe agree that the information provides
value in terms of enhancing customer experience and ensuring that customer service, both
from a billing services perspective and from a marketing perspective, proceeds in an
efficient and effective fashion. That said, that information provides the same type of
value to customers, suggesting that no imputation of additional value is needed above the
cost to purchase that data from independent providers. Therefore, crediting customers the
$25,000 value for the customer information is appropriate recognition of the value
exchanged.

VII. There Is No Basis to Penalize Dominion Energy Utah.

As discussed above, Dominion Energy Utah has not violated Title 54, the Tariff,
or any Commission rule, regulation, or order. Utah Code Ann. § 54-7-25 provides that
“[a]ny public utility that violates or fails to comply with this title or any rule or order
issued under this title . . . is subject to a penalty of not less than $500 nor more than $2000
for each offense.” No party has identified any violation of Title 54, or any rule or order

issued under that title. Fears that future violations may occur do not constitute violations
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and are therefore not a proper legal basis for imposing a penalty under the cited statute.
Therefore, the Commission should decline to impose any penalty upon Dominion Energy
Utah.

VIII. Additional Data.

During the June 14, 2018, Technical Conference, Commissioner Clark asked

. questions related to the number of claims HomeServe has received related to gas lines,
and the general value associated with those claims. The OCS served data requests seeking
the same information. HomeServe deems that information to be Highly Confidential and
on June 19, 2018, Dominion Energy Utah filed a Petition for Highly Confidential
Treatment and Additional Protective Measures Under Utah Administrative Code Rule
R746-1-601(2)(a) and Motion for Expedited Treatment. On June 20, 2018, the
Commission Granted the Petition and HomeServe and Dominion Energy Utah
subsequently provided the requested information to the OCS. The OCS did not include
the information in its comments. Dominion Energy Utah has provided copies of the Data
Requests and the Highly Confidential Responses as DEU Highly Confidential Exhibit D
for the convenience of the Commission.

CONCLUSION

Based upon the foregoing, Dominion Energy Utah respectfully requests that the
Commission issue an order:

(I) finding that Dominion Energy Utah acted in accordance with Section 8.08 of its
Tariff}

(II) acknowledging the changes that Dominion Energy Utah, DPS and HomeServe

have proposed for future mailings from HomeServe;
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(II) finding that HomeServe’s uée of the Dominion Energy, Inc. logo is beyond
the jurisdiction of this Commission and is not a violation of Title 54, the Tariff or any
applicable Commission rule or regulation;

(IV) finding that Dominion Energy Utah acted in accordance with Title 54, the
Tariff, and all applicable Commission rules and regulations, in sharing customer
information, and approving the additional steps proposed above to ensure that customers
who wish to opt out of receiving such marketing materials may do so;

(V) finding that Dominion Energy Utah has not engaged in disparate treatment
under the Tariff and that it can administer the Tariff going forward in a non-
discriminatory manner;

(VI) approving the payment of $25,000.00 per year from all recipients of customer
information to Dominion Energy Utah customers as adequate payment for the sharing of
customer name, address and unique identifier as discussed above; and

(VID) find that because Dominion Energy Utah did not violate Title 54, the Tariff

or any Commission rule or regulation, it should not incur any penalty.
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RESPECTFULLY SUBMITTED this 19th day of July, 2018,

N ENERGY UTAH

. //M‘M Qs (\ Q’//{:Q
Fenfittfer Cliyk (7947)
L}‘Zﬁllllon ]fnergy Utah

333 S. State Street

PO Box 45433

Salt Lake City, Utah 84145-0433

(801) 324-5392
Jenniffer.clark@dominionenergy.com

Cameron L. Sabin (9437)
Stoel Rives LLP

201 S, Main Street, Suite 1100
Salt Lake City, Utah 84111
(801) 328-3131
Cameron.sabin@stoel.com

Attorneys for Dominion Energy Utah
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CERTIFICATE OF SERVICE

This is to certify that a true and correct copy of Dominion Energy Utah’s Reply

Comments was served upon the following persons by e-mail on July 19, 2018:

Patricia E. Schmid

Justin C. Jetter

Assistant Attorney Generals

160 East 300 South

P.O. Box 140857

Salt Lake City, UT 84114-0857
pschmid@agutah.gov

jjetter@agutah.gov

Counsel for the Division of Public Utilities

Robert J. Moore

Steven Snarr

Assistant Attorney General

160 East 300 South

P.O. Box 140857

Salt Lake City, UT 84114-0857
rmoore@agutah.gov
stevensnarr@agutah.gov

Counsel for the Office of Consumer Services

Chris Parker

William Powell

Utah Division of Public Utilities
160 East 300 South

PO Box 146751

Salt Lake City, Utah 84114-6751
chrisparker@utah.gov
wpowell@utah.gov

Michele Beck

Director

Office of Consumer Services

160 East 300 South

PO Box 146782

Salt Lake City, UT 84114-6782
~mheck@utah.gov

!

NV
V

24






Docket No. 18-057-07 pciet No. 18-057-07
DEU Hearing Exhibit 3.1 DEU Exhibit A
Page 1 of 9 Page 1 of 9

BILLING SERVICES AGREEMENT

THIS BILLING SERVICES AGREEMENT (“Agreement™) is entered into as of the 13th day of October,
2017 (the “Bffective Date?”), by and between QUESTAR GAS COMPANY dba DOMINION ENERGY
UTAH, a Utah corperation, having its principal office at 333 Sputh State Street, Salt Lake City, UT 84111
(“Company”), and DOMINION PRODUCTS AND SERVICES, INC., a Delaware corporation, having its
prineipal office at 120 Tredepar Street, Richmond, VA 23219 ("Service Reciplent) (individually, a “Party” and
collectively, the “Parties™).

‘WITNESSETH:

WHEREAS, Company is a natural gas utility company that engages in the business of natural gas utility
service in the States of Utah and Idaho; and

WHEREAS, Service Recipient is aithorized to provide certain unregulated, non-basie energy-related

service contract programs (collectively, the “Programs™) fo customers located in Company’s certificated service
territory in the State(s) of Utah and Idaho (the “Territory™) by meards of service contiacts with such customers;
and

WHEREAS, the Parties desire to contract with one another for the purposs of setting forth tarms and
conditions pursnant to which Service Reeipient will purchase sertain billing services as defiried on Exchibit A (the
“Billing Services™) from Company in, connection with Service Recipient’s matketing and sale of Programs to
regidential and small commercial customers in the Terifory that also receive natutal gas utility distribution
service from Company, as further deseribed herein.

NOW, THEREFORE, in consideration of the mutual covenants contained herein and other valuyable
consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties, infending to be legally
bound, hereby agree as follows:

L QUALIFICATIONS AND OBLIGATIONS
Af all times during the term of this Agreement, Service Recipient shall satisfy all requirements set forth
on the attached Exhibit A, incorporated by this reference.

IO  THIRD PARTY SERVICE PROVIDERS
Tt is understood and agreed that Service Recipient may market and sell the Programs directly or

via g third party approved by Company.

. SERVICES OFFERED

Bxhibit B herefo, incorporated by this reference, describes the Billing Services Company will provide to
Service Recipient as requested by Service Recipient and mutually agreed to by both Parfies. Company will
provide all Billing Services in complianes with all applicable statutes and regulations, including, but not limited
to, UTAH CODE ANN. §54-4-37 and applicable sections of the Dominion Energy Tariff for Natural Gas Service in
Utah, PSCU 500, as amended (the “Tai{ff”). For the avoidance of doubt, Service Recipient shall be responsible
for compensating Company in fll for all costs incurred by Company in rendering the Billing Services.

IV.  PERSONNEL

Company will provide the Billing Services. to Servioe Recipient utilizing the services of such of its
oustomer service, billing, information technology, financial, accounting, clerical, and other Company personmel o
the extent necessary for Company to perform the Billing Services.
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V. COMPENSATION

Service Recipient shall conipensate Company in. full for all costs and expenses incurred by Company in
rendering the Billing Services.

(a) Upfront Costs. Sexvice Recipient shall pay all wpfront costs and expenses Company incuts to
prepare ifs systems fo provide the Billing Services to Service Recipieiit, including; but not limited to, all IT and
billing system programmxug costs (“Upfront Costs™). Company may conduct such surveys or other reviews of
market price salaty, incentive compensation, facilities, shared services, information technology, and other costs
associated with the upfront implementation and ongoing provision of the Billing Services as Company reasonably
déems appropriate fo determine the higher of cost or market for purposes of this Agreement, Once determined and
agreed to by the Patigs, the charges for such Billing Services will be outlined in Exhibit C, attached to this
Agreement and incoxporated by this reference,

(b) Ongoing Costs and Fees. As and to the extent required by law, Company will provide the Billing
Services to Servme Recipiént at the cost speoified in the Tariff as the higher of cost or martket, as apphcable
Company will review thie charges for its Billing Services on an annual basls and may adjust its charges as
appropriate,

(c) Payment Remittance. Service Recipient will remit payment of Upfront Costs and Support Service
charges within ten (10) days of receipt of Company’s invoice.

G)] Collegtion, Company shall apply customer paymenis first to a customer’s natural gas bill
(including past due charges). Any remaining balance shall apply to Service Recipient’s account. If the remaining
balance is not sufficient to satisfy fees due Service Recipient from customer, Service Recipient shall manage any
collection process, and Company shall have no liability or obligation for providing or collecting snch amounts, If
the remaining balance is not sufficient fo satisfy the fees due to Service Reciplent and any other service
recipient(s) also billing using Company’s Billing Setvices, Company shall apply the remaining balance fo sach
service recipient on a pro rata basis.

V. TERM
This Agreement shall commence on the Effective Date and shall remain in effect for a period of five (5)
years thereafter, unless terminated earlier pursuant ta Section VI,

VO, TERMINATION; MODIFICATION

Rither Party may terminate this Agreement by providing one-hundred twenty (120) days advance written
notice of such termination to the other Party. No amendment, change, or inodification of this Agreement shall be
valid unless made in writing and signed by the Parties.

VI INSURANCE

(8)  Coverage, Service Recipient shall obtain and maintain, with responsible insurance carriers with a
Best’s Insurance Reports rate of “B+’ or better and a finaneial size category of “IX” or higher, the following
policies of insurance during the term of this Agteement:

® Workers Compensation insurance providing benefits in accordance with the statutory
benefit laws of the state or states where the Programs will be offered or as required by any other state
where the employee performing Program-related servioes for Service Recipient is normally employed;

(i)  Employer’s Liability insurance with a tofal limit of at least two mmillion dollars
($2,000,000) per accident for bodily injury by accident aud two million dollars ($2,000,000) per
employee for bodily injury by disease;

(i)  Commercial Automobile Liability insurance covering bodily injury and property damage
with a total limit of at least two million dollars ($2,000,000) per accident, which will cover liability
arising out of any auto (including owned, hired and non-owned autos); and

(iv)  Commercial General Liability (“CGL") insurance with a total limit of at least two million
dollars ($2,000,000) per ccewrrence (occurrence form policy) for bodily injury, property damage, and
personal injury. CGL insurance required by this Agreement shall include, but not be limited to, specific
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coverage for confractual liability encompassing the Indemmity Section of this Agreement;

premises/operations liability; and products/completed operations liability.

®) Umbrella Policy, The amount of coverage required may be satisfied, at Service Recipient’s
option, through a separate excess umbrella liability policy together with lower limit primary upderlying insurance.

(c)  Waiver, Service Recipient waives and shall cause its insurexs to waive all rights against Company
and its Affiliates (defined in subsection (j) below), and their directors, officers and employees, whether in contract
or tort (including negligenee and strict liability) for recovery of damages to the extent these damages are coverad
by the insurance required by this Agreement, The insurancs required by this Agreement will be aended o waive
any rights by the insurer to subrogate against Company, its Affiliates, and theit directors, officers, and employees.

(d)  Additional Insureds, Service Reoipient shall cause ifs insurers providing the coverage required by
this Agreement, sxeept for the. insukers providing the Workers Compensation and Bmployer’s Liability insurance,
to name Company, its Affiliates, and each of their officers, directors, employees, contractors, and agents, as
additional insureds to the coverages 1equired above as their interests attach with respect to liability arising out of
Service Recipient’s performance of its oblgations pursuant to this Agreement. The CGL, Commercial
Automobile Liability, and, if applicable, the umbrella liability coverage required by this Agreement will provide
for claims by one insured against another such tha, except for the limits of insurance, the insurance will apply
separately to each inswred against whom or which a claim is made or suit is brought.

(e) Primary Coverage, Service Recipient shall ensure that the coverage required by this Agreeient is
primary with respeet to any other similar insurance or self-insurance maintained by Company.

® Cancellation_of Coveragé, The coverage required by this Agreement may not be canceled,
nonrenewed, or materially changed without Service Recipient giving thirty (30) days prior written notice fo
Company.

3] Certificates of Insurance. No later than thirty (30) days prior to the date when Service Recipient
will begin offering the Programs, Service Recipient. shall provide certificates of insurance to Company from
Service Recipient’s insurers, certifying that Service Recipient’s insurance coverage is in the form and amount
vequired by this Agreement. Failore of Company to demand certificate of insurauce or other syidence of full
compliance with these insurance requirements or failure of Company to identify a deficiency from evidence that is
provided will not be construed as a waiver of Service Recipient’s obligation to maintain such insurance and will
in mo way relieve or Iimit Service Recipient’s obligations and liabilities undex this or any other provisions of this
Agreement,

(h) Substitute Coverage, If during the term of this Agreement Service Recipient’s insurance coverage
is materially changed or if it terminates, then Company may procure, on Service Recipient’s behalf, insurance that
meets the requitements of this Agreement, Any premiuins or other casts or fees (including without limitation fees
paid to any insutance broker or agent) incurred as & result of procuring substitute coverage may be charged to
Service Recipient.

6] Insurance No Limit to Liability. Unless otherwise expressly stafed, the parties agree that auy
requirement for insurance imposed upon Service Recipient or Providers by this Agreement is not intended nor
shall it be construed as any limit of liability of Service Reciplent under this Agreenient,

@ Affiliates, If and for so long as Company and Service Recipient are Affiliates (defined below) and
participate in the same insurance progiam, the requivements of this Atticle VIII shall be deemed satisfied with
tespeot to Service Reeipient. For purposes of this Agreement, “Affiliate” means any patent or subsidiary of a
Party, any company that has an ultimate parent company in common with a Party, any person or entity that holds,
directly or indirectly, an ownership interest of more than 50% of a Party, any petson or entity that confrols er
directs the management of a Party, any entity in which a Party holds, directly or indirectly, an ownership interest
of more than 50%, or any entity with respect to which a Party confrols or directs the management,

IX. INDEMNITY

To the extent allowed by law, each Party (the “Indemnifying Party™) agrees to indemnify, hold harmless
and defend the other Party, the other Party’s Affiliates (as defined in Section VII(})), and each of their respective
directors, officers, employses, coniractors, and agents (each an “Indemnitee”) from and against any and all claims,
demands, costs, liabilities, lawsuils, or other proceedings brought or threatened by any third party, including an
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Indemnitee’s and the Indemnifying Party’s employees, contractors, and agents, (each, a “Third Party Claim™), and
to pay all of each Indemnitee’s costs in coninection with, arising from, or relating to, arising from, or relating fo
any Third Party Claim, including but not limited to, any judgment, amounts paid in settlement, fines, penalties,
forfeitures, and expenses (including reasonable aftorneys’ fees through final appeal), whether at law, in equity, or
administrative in nature, in any manner relating to this Agreement and arising out of, resulting from, or caussd by;
(2) personal or bodily injuty or death; (b) property damage; or (c) violation of law. The Indemmifying Party will
only be liable under this Indemnity Article for clajms that arise in comnection with the negligence, gross
negligence, or willfil misconduct of the Indemnifying Party’s employees, the Indenmifying Party’s contractors
and/or the Indemnifying Party*s contractor’s employses. The Indemnifying Party will not be liable mder this
Indemnity Section for any injurfes, deaths, or damage to the extent that they ars caused by an Indemnitee’s
negligence, gross negligence, or willful misconduct.

X. CONFIDENTIAL INFORMATION

(a) Confidential Information Defined. Company may disslose proprietary mfonnatlon to Service
Reoipient to the exfent necessary for Service Provider to obtain the Billing Setrvices. Service Recipient
understands and agrees that all such information is and shall be deemed to be Company’s confidential information
(“Confidential Information”). Confidéntial Infoxmation includes, but is not limited to, proprietary compilations of
information, including publicly available information, created, held, or majntained by Company in the regular
course of business, Confidential lnformation shall not include anything that: () at the time it is disclosed to
Service Recipient, the information is already in Service Recipfent’s possession or available to it or jts employees
fromr any other source having no obligation to the Company; (ii) is or becomes available to the public without
breach of this Agreement by Service Recipient, its subcontractors, consultants, or agents or any of their regpeotive
employees; or (iii) is at any time obtained by Service Recipient from any person or entity having no obligation to
or relationship with the Company.

(b)  PII Bach Party understands and agrees that it does not intend to disclose personally idetitifiable
information (“PI*), as defined by applicable federal or state law; to the other Party during performance of this
Agyeement. If a Party believes in good faith that it has received PII from the other Party, the Receiving Party shall
(i) immediately inform the Disclosing Party and (i) protect such PII as Confidential Information in compliance
with the reguirements of this Agreement and applicable law. The Receiving Party: shall promptly return or destroy
such Pl) if so directed by the Disclosing Party and inform the Disclosing Party when the destructjon is complete.

Applicability. The confidentiality obligations of this Agreement will apply to all Confidential
Information whether disclosed before, on, or after the Effective Date,

(©) o Ownership. Company has and will retain sole and exclusive ownership of all right, titls, and
interest in and to its Confidential Information, subject only to the rights and privileges expressly granted to
Service Recipient undey this Agreement,

(c) Limited Use. Service Recipient acknowledges that access to Company’s Confidential Tnformation
is only for purposes of performing its obligations under this Agreement or to support the speoific Programs for
which Service Provider requests the Billing Services (“Authorized Use”), Service Recipient shall mafntain the
Confidential Information in the strictest confidence. Service Recipient shall nof, without first ebtaining the
express prior wiitten permigsion of Company, which consent may be withheld in Company’s absolute and sole
diseretion: (i) sell, transfer, or disclose Company’s Confidential Information fo any third party; or (ii) directly or
indirectly use Company’s Confidential Information in its business, except as allowed by this Agreement, Service
Recipient shall limit its disclosure of Company’s Confidential Information to Service Recipient employees and
subcontractors who have a legitimate need to receive the Confidential Informetion in order to accomplish the
Authorized Use and who have executed an agreement to be bound by the terms of this Confidential Information
Section. Company may disclose Service Reeipient’s Confidential Information to (i) third party contractors and
service providers in connection with Company’s use and receipt of the Work (provided that they are subject to
contractual obligations to keep such Service Recipient Confidential Informiation confidential) and (if) Company’s
Affiliates.

()  Required Disolosure. If Service Recipient receives an order from a coutt of competent jurisdiotion
or governmental authority requiring disclosure of any Confidential Tnformation, it shall give Company notice as
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soon as possible in order to afford Company an opportunity to defend against such disclosure. If any disclosure is
finally ordered; Service Recipient shall disclose only such of the Confidential Information as is necessary to meet
the requiremments of such ordet,

(e) Return of Confidential Information. Upon termination of this Agreement or at any time at the
request of Company, Service Recipient shall: (i) defliver promptly to. Company all of Company’s Confidential
Information in Service Recipient’s possession or under its control that is in tangible form; and (ii) permanently
destroy (inctuding deletion of permanent and temporary files, if any, stored on computers or other electronic
devices) all of Company’s Confidential Information in its possession that is in electronic or other intangible form.
If requested by Company, Service Recipient shall deliver a certificate certifying that it hias satisfied the
requitements of this Confidential Information Section. Notwithstanding the foregoing, to the extent it would be
unreasonably costly or cumbersome, Service Recipient shall nof be required to delote (%) publicly available
information ar (y) intangible copies of Confidential nformation made as part of Service Recipient’s routine
systems back-up procedures.

XL NOTICE

Whete written notice is required by this Agreement, said notice shall be deemed to have been duly given
on the date fnailed by United States registered or certified mail, postage prepaid, return recsipt requested,
addressed as follows:

(a) To Compaty:

Dominion Energy Utah

333 South State Street (84111)

P.O. Box 45360

Salt Lake City, UT 84145-0360

Attn: General Manager Customer Relations - QGC

With a copy to;

Dominjon Energy Utah

333 South State Street (84111)
P.0.Box 45360

Salt Lake City, UT 84145-0360
Atin: Managing General Counsel

(b  To Service Recipient:

Dominjon Products and Services, Inc,
120 Tredegar Street

Richmond, VA.23219

Atta: Director, Retail

With a copy to:

Dorninion Energy Services, Inc.

120 Tredegar Street — Riverside 6

Richmond, VA 23219

Attn: Gary A. Jeffiies, Assistant General Counsel
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XII. REGULATION; GOVERNING LAW

(a) This Agréement is contingent upon the receipt and continuation of all required regulatory
approvals or authorizations. To the extent any required regulatory approval or authorization is denied or
withdrawn in any of the states comprising the Territory, such denial or withdrawal shall not be a bar to the
Parties® execution and delivery and/or performance of this Agreement elsewhere in the Territory.

(b) This Agreement shall be governed by and constiued in accordance with the laws of the State of
Utah, without regard io its conflict of laws provisions, In the event of a conflict between the Tariff and the terms
and conditions of this Agreement, the Tariff shall control.

XIo. MISCELLANEOUS

(a) Entire Apreement, This Agreement, together with its exhibits, constitutes the entire understanding
and agreement of the Parfies with respect to its subject matter, and effective upon the execution of this Agreement
by the Parties, any and all prior agreements, understandings or representations with respect o this subject matter
are hereby terminated and cancelled in their entirety and are of no further force and effect,

(b) Waiver. No waiver by either Party hereto of a breach of any provision of this Agreement shall
constitute a waiver of any preceding ot sncceeding breach of the same or any other provision hereof,

©) Assipnment, This Agreement shall inure to the benefit of and shall be binding upon the Parties
and their respective successors and assigns. No assignment of this Agreement or any Party’s rights, interests or
obligations hereunder may be made without the other Party’s consent, which shall not be unreasonably withheld,
delayed or conditioned,

(d) Severability. If any provision or provisions of this Agreement shall be held to be invalid, illegal,
or unenforceable, the validity, legality, and enforceability of the remaining provisions shall in no way be affected
or impaired thereby.

IN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed as of the date first
above written.

QUESTAR GAS COMPANY dba DOMINION ENERGY UTAH

Name: Colleen bas:ké Bell
Title: Vice President and General Manager — Western Distribution

DOMINION PRODUCTS AND SERVICES, INC.
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EXHIBIT A
SERVICE RECIPIENT QUALIFICATIONS AND OBLIGATIONS

THIS BXHIBIT A. is part of and subject to the Billing Services Agreement by and betweet Dominion Energy

Utah and Dominion Products and Services, Inc. effective October 13, 2017 (“Agreement”), Capitalized terms nsed
but not deflned have the meanings assigned them in the Agresment,

To receive Billing Services, Service Recipient must satisfy the following requirements at a1l times during the

term of the Agreement,

(®

(b)

©

@

Service Contract Provider

Service Recipient must be authorized as a “service contract provider” pursuant to applicable state law
(UrAH CODE ANN. 31A-6A-101 ef séq.; IDAHO CODE ANN. §41-114A). Service Recipient’s provision of
documentation sufficient to show compliance with this requirement is a condition precedent to Company’s
obligation fo provide Billing Services, Service Recipient shall provide such docuumentation prior to the start of
Billing Services, on au annual basis on or before any anuiversary of the Bffective Date during each year of the
Term, and at any other time upon Company’s reasonable request. Company will review such documentation
on at Jeast an annmal basis. COMPANY HAS NO OBLIGATION TO PROVIDE, CONTINUE TO PROVIDE,
OR. RESUME PROVIDING SUPPORT SERVICES UNTIL AND UNLESS SERVICE RECIPIENT
QUALIFIES AS A SERVICE CONTRACT PROVIDER. COMPANY WILL CEASE PROVIDING
SUPPORT SERVICES IMMEDIATELY UPON NOTIFICATION THAT SERVICE RECIPIENT IS NO
LONGER AUTHORIZED AS A SERVICE CONTRACT PROVIDER,

Customer Authorization

Service Reoipient must obtain written or verbal avthorization (in complisnce with the requirements of
UTAH CODE ANN, § 54-4-37 (10)-(17)) from each customer to include Service Recipient’s charges on
Company’s bill, and shall retain verbal authorizations for at least two years. Service Recipient shall provide
evidence of customer duthorization upon request. Service Recipient shall bear all costs relating to the “verifier”
required by the stafute above, and shall identify the verifier upon Company’s request. Company wiil not
provide Service Recipient’s fees on 2 customer’s bill until and unless Service Recipient provides the
appropriate gas aceount mumber.

Frograms

Service Recipient’s Progtams must be ditectly or indivectly related to electrical service, natural gas
service, water service, sewer service, water heater, heating or cooling setvice, intetior plumbing or draining
service, swrge protection service, -or household appliance service, unless otherwise approved by Company.
Customers must be able fo cancel Program services at any time.

Independent Call Center

Service Recipient must have its own customer call center for Service Recipient’s customers and
provide a toll-free number for customer use. Service Recipient’s call center must have the ability to record all
telephone correspondence with customers. Service Recipient shall provide the toll-free number(s) to Company
and keep Company informed of any changes to the telephone numbers. Company will directly comnect
customers calling regarding Service: Recipient or Service Recipient’s programs to Service Recipient’s call
center, or provide the call center’s toll-fiee number o the customer npon request. COMPANY HAS NO
OBLIGATION OR RESPONSIBILITY FOR, AND SHALL HAVE NO LIABILITY REGARDING,
SERVICE RECIPIENT'S CUSTOMER RELATIONS OR FOR RESPONDING TO QUESTIONS OR
ISSUES REGARDING SERVICE RECIPIENT*S PROGRAMS OR PROCESSES.
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EXHIBIT B

DESCRIPTION OF SUPPORT SERVICES

THIS EXHIBIT B is part of and subject to the Billing Services Agreement by and between Dominion
Energy Utah and Dominion Produets and Services, Inc, effective Qctober 13, 2017 (“Agreement”). Capitalized
terma used buf not defined have the meanings assigned them in the A greement.

The Parties agree as follows:

Company shall provide custormer billing, remittance, and receipt services to Service Recipient with
respect to Service Recipient’s customers who are also residential or small businéss customers of Company
(collectively, “Billing Services”), Company shall perform Billing Services in a form and masner mutually agreed
upon by the Parties.

Service Recipient shall assist Company as necessary to (1) prepare Company’s systems fo provide the
Billing Services and (2) implement secure connections or interfaces between Company’s systems and Service
Recipient’s systems to the extent necessary for performance of the Billing Services. Company shall notify Service
Recipient when it is operationally ready to provide the Billing Services, expected September 15, 2017,
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EXHIBIT C

BILLING SERVICES COSTS AND FEES

THIS EXHIBIT C is patt of and subject to the Billing Services Agreement by and between Dominion
Energy Utah and Dominton Products and Services, Ine. effective October 13, 2017 (“Agreement™). Capitalized
torms used but not defined have the meanings assigned them in the Agreement,

THE PARTIES AGREE AS FOLLOWS:

[THR PARTIES WILL DETERMINE THE AMOUNTS FOR ALL UPFRONT COSTS AND ONGOING FEES
AS REQUIRED BY THE APPROPRIATE TARIFFS AND THIS AGREEMENT, AND SHALL THEN
REPLACE THIS EXHIBIT C. IT IS EXPECTED THIS EXHIBIT C WILL BE REVIEWED AND/OR.
REPLACED ANNUALLY.]
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<<SAMPLE A. SAMPLE>>
<<MAIL_ADDRESS1>>
<<MAIL_ADDRESS2>> Reference Number;
<<MAIL_CITY, ST ZIP>> <<18075D0QJ026xUT4-xxxx>>

Information Regarding Your Fuel Line

This letter contains important information regarding the natural gas line from the meter to each appliance
in your home (fuel line) at <<Serv_Address1>>.Your fuel line and any damage to it is your responsibility.

That's why Dominion Products and Services, Inc. has selected HomeServe, a leading provider of home
repair programs nationwide, to offer optional Gas Line Coverage to eligible customers. Repairs due to
normal wear and tear to your fuel line are not typically covered by basic homeowners insurance. A fuel
line breakdown could cost hundreds of dollars in unplanned repair costs.

With this optional coverage, you will be protected against the cost and inconvenience of fuel line
breakdowns, including:

» Up to $8,000 annually (30-day wait period with a money-back guarantee) for covered repairs
= Multiple service calls up to your benefit amount

® 24-hour repair hotline

e Priority service

» Repairs performed by local, licensed and insured contractors

e One-year guarantee on all covered repairs

Take action to protect your fuel line for just $5.49 per month. Complete and return the enclosed form or
call 1-833-808-6703. Please respond by <<Month X, XXXX>> to accept your coverage benefits.

For fastest processing, visit www.DECustomerHomeRepair.com.

Sincerely

Lok ke S

Robert Judson
EVP Customer Experience
HomeServe

For fastest processing, go to www.DECustomerHomeRepair.com,
or complete and return the enclosed form with your payment.

1807SDQJ026xUT4

If you smell gas in your home, leave your home and contact your local utility immediately.

HomeServe USA Repair Management Corp. ("HomeServe"), with corporate offices located at 601 Merritt
7, 6th Floor, Norwalk, CT 06851, is an independent company separate from Dominion Energy and offers
this optional service plan as an authorized representative of the service contract provider, North American
Warranty, Inc., 175 West Jackson Blvd., Chicago, IL 60604. Your choice of whether to participate in this
service plan will not affect the price, availability or terms of service from Deminion Energy Utah.

8BC_4

Te

Dominion Products and Services, Inc. is an affiliate of Dominion Energy Utah but not the same
company. Dominion Products and Services has partnered with HomeServe to offer home
repair plans.
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Now it's easy to avoid the frustration and cost of unexpected repairs
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Plan Members: NO CHARGE*

Repair section of natural fuel supply \\
line (up to 25 ft.) $722 F

Repair/replace fuel
safety shutoff valve $439
Plan Members: NO CHARGE"

Replace flexible fuel connector from
shutoff valve to appliance $152

Typical Homeowner's
Plan Members: NO CHARGE! .

Responsibility

*National average repair costs within the HomeServe network The line from the meter and into the house is the homeowner'’s
as of March 2018. No charge for covered repairs up to your responsibility. Fuel lines that run to a curbside meter are included
annual benefit amount. in this coverage. Repair and replacement of appliances are not

included in this coverage.

For more information
Visit www.DECustomerHomeRepair.com
Call 1-833-808-6703 | Mon-Fri 8am-8pm | Sat 10am-4pm EST

Important Coverage Information: Eligibility: An owner of a residential single structure, or a unit within a structure, that
is not intended to be moved may be eligible for coverage. This includes single family homes (inclusive of manufactured
housing), townhomes and apartments. An owner of a single residential structure that includes multiple units may also be
eligible. If you own a multifamily residence, you must provide the specific unit mailing address for each service agreement
you purchase. If your gas line extends beyond the walls of your home, you must own the land on which the gas line is
located. Recreational vehicles and properties used for commercial purposes are not eligible. Your property is not eligible if
you are aware of any pre-existing conditions, defects or deficiencies with your gas line prior to enrollment. If your entire gas
line is shared with any third party or covered by a homeowners’, condominium or like association, then you are not eligible.
Benefit Details: Coverage provides, up to the benefit amount, for the covered cost to repair or replace a leaking or broken
gas line, for which you have sole responsibility, from your utility’s responsibility or external propane tank outlet connection
up to and including the connectors to each natural gas/propane appliance on your property, whether inside or outside your
residence, up to and including the appliance connectors on the extension gas lines that exit your residence, that is damaged
due to normal wear and tear, not accident or negligence. Not covered: Repair and replacement of appliances and fixtures,
including fireplaces, fire logs, and fire pits; private gas wells or lines not supplied by a utility; movement or replacement of
the meter, unless required by local code and it is directly related and necessary to complete a covered repair; gas pressure
regulating devices; and damage from accidents, negligence or otherwise caused by you, others or unusual circumstances.
Additional exclusions apply. Making a Service Call: Your plan starts the day your enrollment is processed. There is an initial
30-day waiting period before you can make a service call, providing 11 months of coverage during the first year. Upon
renewal/reactivation (if applicable), there is no waiting period. Cancellation: Cancel any time by calling HomeServe at 1-833-
808-6703. If you cancel within 30 days of your start date, you will get a full refund {less claims paid, where applicable).
Cancellations after the first 30 days will be effective at the end of the then-current bifling month, and you will get a pro-rata
refund (less claims paid, where applicable.) Renewal: The plan is annual. Unless you cancel, your plan automatically renews
annually at the then-current renewal price and is billed monthly through your utility bill.

To see full Terms and Conditions with complete coverage and exclusion details prior to enrolling call 1-833-808-6703 or go
to www.DECustomerHomeRepair.com. HomeServe is an independent company, separate from Dominion Energy. If you
would prefer not to receive solicitations from HomeServe, please call 1-833-808-6703.

DEU Hearing Exhibit 3.2
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Return this entire form in the postage-paid envelope

Page 4 of 4

Confirm Address

Homeowner Information

Please correct name and address information below, if necessary, before submitting.

<<Mr. Sample A Sample, Serv_Address1, Serv_Address2, Serv_City, ST Zip>>
By providing my e-mail address, | request that | be notified when my current and future service agreements and any related documents are
available at www.MyHomeServeUSA.com, and | acknowledge that | can access these documents. | can change my preferences or request

paper copies online or by calling HomeServe.

E-mail Address:

Phone #:

Complete and Sign Below

YES, | want Gas Line Coverage from HomeServe. | authorize the $5.49 monthly charge, plus applicable taxes,
to be included on my Dominion Energy Utah bill. This optional coverage is billed monthly and based on an annual
contract that will be automatically renewed annually at the then-current renewal price. | can cancel any time by
calling 1-833-808-6703. | agree Dominion Energy Utah may provide my data, including my account number, to
facilitate the processing of my enrollment and billing under this plan. | confirm | have read the information in this
package, understand there are limitations and exclusions, and meet the eligibility requirements for this coverage.

N

Signature (required)

Please reply by Reference number
L LXRIHAAKK > > <<Customer_No>>
3
2
g
N
o
[as]
ol
DI
o
&
T
.215'
—<MatchbackID>> <<Mailcode>> 25

375"
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As a valued Dominion Energy Utah customer, we are passing along the enclosed information
about an affordable coverage plan from HomeServe to help protect you from unexpected home
repair costs.

Many customers have expressed frustration when discovering that, as homeowners, they are
responsible for repairing the gas fuel lines from the meter up to each gas appliance in their home.
Dominion Products and Services, Inc. recognized that one way to help customers minimize these
frustrations was to make an optional and affordable repair plan available, and let the customer
decide if it's right for them. This should be a customer choice that can protect against some of the
costs and hassle of these types of repairs.

In 2017, Dominion Products and Services chose HomeServe as our recommended provider of
home repair programs based on their track record of providing quality service to homeowners
nationwide and their affordable coverage plan options. With coverage, customers receive access
to a 24-hour, 365-day-a-year repair hotline, and covered repairs are performed by local, licensed
and insured contractors.

Dominion Products and Services approves the distribution of the enclosed documents
by HomeServe.

If you have any questions about the coverage, please call HomeServe toll-free at 1-833-808-6703.
For additional information, please visit www.DECustomerHomeRepair.com.

Sincerely,

%L./\)J%{_

James L. Neal
General Manager
Dominion Products and Services, Inc.

Dominion Products and Services, Inc. is an affiliate of Dominion Energy Utah but not the
same company. Dominion Products and Services has partnered with HomeServe to offer
home repair plans.
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Background on partnership between

Dominion Products and Services, Inc. and HomeServe

Why is Dominion Products and Services endorsing a fuel line repair plan program?

¢ Customers have asked for a solution to the unexpected and often high costs of fuel line
repairs. And, many customers are unaware that property owners are responsible for the fuel
lines from the meter into their houses.

* Basic homeowner's insurance policies typically do not cover fuel line repairs from normal wear
and tear. Check your insurance policy to be sure.

Am [ required to purchase a repair plan?

* No. The plans offered by HomeServe are optional. Dominion Energy Utah does not and will
not require its customers to purchase any of these repair plans. Your choice of whether to
participate in this plan will not affect the price, availability or terms of service from Dominion
Energy Utah.

Who is paying for the HomeServe mailings?

* Marketing and mailing costs associated with promoting the repair plans through these
mailings are paid by HomeServe. Dominion Energy Utah is not paying for any of these
marketing expenses for promoting these repair plans. If you would prefer not to receive
solicitations from HomeServe, please call 1-833-808-6703.

How was HomeServe selected?

* Dominion Products and Services, Inc. partnered with HomeServe USA, a leading provider of
home repair service plan programs, to offer customers access to a suite of optional home
repair service plans. These affordable service plans offered through HomeServe will provide
homeowners with coverage that helps protects them from the expense and inconvenience
associated with home repairs—connecting them with qualified pre-screened local technicians
in a timely manner and providing for the cost of covered repairs or replacements.

What is the relationship between Dominion Energy Utah and Dominion Products
and Services?

* Dominion Energy Utah and Dominion Products and Services are affiliate companies under the
Dominion Energy parent brand.

Go green. Please recycle. a‘.i

Page 1 of 2
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UTAH INSURANCE DEPARTMENT
Certificate of Renewal

This is to certify that DOMINION PRODUCTS AND SERVICES, INC. has completed
the requirements for Certificate of Renewal in the State of Utah for the license year
beginning Mar 1, 2018 through Feb 28, 2019

Utah 1D #: 184459

Status:

Company Type: Service Contract Provider






UTAH INSURANCE DEPARTMENT
Certificate of Renewal

This is to certify that HOMESERVE USA REPAIR MANAGEMENT CORP has
completed the requirements for Certificate of Renewal in the State of Utah for the license
year beginning Mar 1, 2018 through Feb 28, 2019

Utah ID #: 162664
Status:
Company Type: Home Warranty
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 1   September 5, 2018                            9:00 a.m.

 2                     P R O C E E D I N G S

 3             COMMISSIONER LEVAR:  Okay.  Good morning.

 4   We're here in Public Service Commission Docket

 5   18-057-07, Dominion Energy -- or sorry.  The

 6   investigation of Dominion Energy Utah's gas line

 7   coverage letter.  Why don't we start with appearances

 8   for the utility first.

 9             MR. SABIN:  Thank you very much.  Cameron

10   Sabin from Stoel Rives, LLP here on behalf of Dominion

11   Energy Utah, with Jennifer Clark as cocounsel, in house

12   counsel.  And then we have two witnesses here today,

13   Kelly Mendenhall and Jim Neal.

14             COMMISSIONER LEVAR:  For the Division of

15   Public Utilities?

16             MS. SCHMID:  Patricia E. Schmid with the Utah

17   Attorney General's Office on behalf of the division.

18   With me is the division's witness, Mr. Eric Orton.

19             COMMISSIONER LEVAR:  Okay.  For the Office of

20   Consumer Services.

21             MR. MOORE:  Robert Moore with the Attorney

22   General Offices representing the Office of Consumer

23   Services.  With me is Michele Beck, director of the

24   Office of Consumer Services.

25             COMMISSIONER LEVAR:  Okay.  Thank you.  Are
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 1   there any other preliminary matters that any parties

 2   have before we move forward?  Mr. Sabin.

 3             MR. SABIN:  We have three.  They are fairly

 4   short, but I think that they were -- dealing with them

 5   up front will expedite the proceedings, or at least I

 6   would suggest they would.

 7             First, we alerted the parties and the

 8   commission to the fact that we would -- we were

 9   considering offering our witnesses as a panel, in order

10   to just allow -- we weren't sure exactly how questions

11   would be asked, and having the two of them here

12   together, and I think it would facilitate them being

13   able to appropriately designate who the right person for

14   the question will be.

15             I don't think there's an objection from either

16   the division or the office in us doing that, but

17   certainly we would ask for the permission to do that

18   this morning.  If there's a problem with that, we're

19   certainly prepared to go ahead separately as well, if

20   you would rather.

21             COMMISSIONER LEVAR:  Okay.  Is there any

22   objection to that from the division or the office?

23             MR. MOORE:  No objection.

24             MS. SCHMID:  No objection.

25             COMMISSIONER LEVAR:  Okay.  Then I'll also ask
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 1   the court reporter, is there any objection to having the

 2   witnesses just sit at the table, all four witnesses

 3   speak from the table?

 4             COURT REPORTER:  No, that's fine.

 5             MR. SABIN:  And what we would foresee is

 6   there's -- each witness has prepared a few brief

 7   comments of the areas that he will cover.  We're hoping

 8   that will alert both the commission and other counsel to

 9   the areas that witness is prepared to handle today.

10             Secondly, we have prepared a binder of

11   exhibits.  This is a little bit of an unorthodox docket

12   in the sense that we didn't submit prefiled testimony.

13   So in lieu of that, what we would propose is just to

14   submit these -- these hearing exhibits and ask that they

15   be admitted.

16             If you want to do them as we go along, of

17   course, we're prepared to do that as well.  We just

18   suggested that it would be easier to do it up front

19   since they are materials that have already been filed in

20   this action but...

21             COMMISSIONER LEVAR:  And so your -- this

22   binder are all the materials that Dominion Energy has

23   filed in this docket?

24             MR. SABIN:  They are all the exhibits we

25   intend to use today, or to have formally in the record,
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 1   separate and apart from what's filed in the docket.

 2             COMMISSIONER LEVAR:  Oh, okay.  I see.  Let me

 3   just ask the other parties, is there a desire to try to

 4   deal with exhibits all up front, or is there a

 5   preference to just deal with them as we move along the

 6   various witnesses?  Ms. Schmid.

 7             MS. SCHMID:  If I may ask Dominion Energy Utah

 8   a question.

 9             COMMISSIONER LEVAR:  Yes.

10             MS. SCHMID:  Would the witnesses be adopting

11   what's in this book as their file testimony?

12             MR. SABIN:  They are not adopting it as their

13   filed testimony.  They are adopting it as the position

14   of the company.  Again, it's a little unorthodox docket

15   in the sense that we didn't have -- each witness can't

16   say that that would be their testimony, because some of

17   the material would be known by one witness and some by

18   the other.  But the entirety of the document wouldn't be

19   known by one -- by both of them, if that makes sense.

20             What we would propose is just to have them

21   marked as Dominion exhibits, and then allow the

22   witnesses to speak to those portions of the exhibits

23   that they know, and allow cross-examination on those

24   portions that they know, and not have a particular

25   witness adopt any of the documents as their own.
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 1             MS. SCHMID:  With that explanation, the

 2   division would prefer that we deal with it on an exhibit

 3   by exhibit.

 4             COMMISSIONER LEVAR:  Do you have any different

 5   feelings, Mr. Moore?

 6             MR. MOORE:  No.  We agree with the division.

 7             COMMISSIONER LEVAR:  Okay.  That seems to make

 8   sense to avoid a lot at the beginning.

 9             MR. SABIN:  Well, then what we will do, if

10   this is okay with the commission, we'll just have the

11   witnesses refer to those at the beginning of their

12   testimony, and we'll ask that they -- that they

13   authenticate them as filings that either they prepared

14   or they prepared in conjunction with others at Dominion,

15   and allow the commission to decide if you are going to

16   admit them as exhibits or not.  Does that sound okay?

17             COMMISSIONER LEVAR:  Yes, I think that sounds

18   like an appropriate way to go forward.

19             COMMISSIONER CLARK:  Could I ask one

20   clarifying question also, Chair LeVar?  So is there

21   anything in this white binder that is before us that has

22   not already been distributed in the docket?  Glancing

23   through it, most of the material looks familiar to me.

24             MR. SABIN:  There's just two things which I am

25   about to address.
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 1             COMMISSIONER CLARK:  Okay.

 2             MR. SABIN:  What they are is the licensure --

 3   the renewal documentation from the Division of

 4   Insurance.  That was not submitted and we found out just

 5   on Friday late morning about the action request.  We

 6   were not aware of that until that point, and so when we

 7   became aware of that, we had both DPS and HomeServe

 8   provide to us the documentation they received from the

 9   Division of Insurance, because it's relevant to the

10   question the commission asked in the most recent action

11   request.

12             That's the only -- those are the only two

13   things that we haven't circulated, because we didn't

14   have time due to the holiday.

15             COMMISSIONER CLARK:  Thanks, Mr. Sabin.

16             MR. SABIN:  Yeah.  So the last issue,

17   Commissioner Clark has actually raised it for me.  So we

18   found out about this action request on Friday, late

19   morning.  In your white binders, Exhibits 4 -- DEU

20   Exhibits 4.0 and 5.0, those are -- those are documents

21   that the division of -- Utah Division of Insurance sent

22   to both Dominion Products and Services and to HomeServe.

23             And I'll just address first, 4.0, you will see

24   is the certificate of renewal for Dominion Products and

25   Services that was issued March 1st, 2018, and goes until
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 1   February 28th, 2019.  That's the current registration

 2   that's in effect now, and you will see that that has

 3   them listed as a contract -- a service contract

 4   provider, which is different than what we saw from the

 5   letter that was sent by the Division of Insurance.

 6             I honestly can't explain to you why -- this is

 7   a document from them to the DPS, and I don't know why

 8   they have it marked different.  I don't think at the end

 9   of the day it matters, and I'll come to that in a

10   moment, but I wanted to make sure the commission had

11   that at your disposal.

12             And then if you look at 5.0.  5.0 is the

13   certificate for HomeServe repair -- USA Repair

14   Management Corp issued March 1st, 2018, and it goes

15   again through February 28, 2019.  That has the company

16   listed as a home warranty company.  Had -- had we been

17   able to file a response, what I would have said, and I

18   appreciate the division's response to the action

19   request.  I am prepared today to walk the commission

20   through the Utah code and the insurance regulations.

21             We agree with the division.  We don't think it

22   matters because the definition of a home -- certainly a

23   service contract provider is clearly what the tariff

24   refers to.  But if you look in the regulations for the

25   home protection service contract rule, which is -- it's

0013

 1   the regulation 590-166, that defines a provider of home

 2   warranties as a home protection company.  And a home

 3   protection company is then defined as -- means a service

 4   contract provider.

 5             And so what I will -- our position is that a

 6   home protection company is a subset of a service

 7   contract provider under the -- under Utah code Section

 8   31A6A-101.  And so I mean, we can spend more time if you

 9   would like.  I just wanted you to know from the

10   company's position was that the Division of Insurance

11   has gone back and forth over the years calling it one

12   thing or the other.

13             And if we went back historically, we could

14   show you that there has been -- they have called them

15   service contract providers before or home warranty

16   providers.  In either case we don't think it matters and

17   we think, as you look at that, you will agree.  But I am

18   happy to discuss further if we need to.

19             I just didn't want to -- because that's more

20   of a legal issue, I didn't feel like the witnesses were

21   in a position to go through the statutes.  We're going

22   to have them -- will have them authenticate the

23   documents we received, but I am happy to take any

24   questions or have any discussion on that.  I just didn't

25   want that to kind of persist without at least giving you
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 1   our position so...

 2             COMMISSIONER LEVAR:  Thank you.  And with

 3   that, it seems to make sense as we move through the

 4   witnesses to allow you, if you want to present any legal

 5   proffer on that issue, to move through that as we move

 6   through the witnesses.  If we get to the end of the

 7   hearing and there's a desire for further legal

 8   clarification, we can discuss that at the end.

 9             I anticipate some of the questions the three

10   of us will have, some will be factual and some will be

11   legal also, so we'll probably be going back and forth

12   today on those issues.

13             MR. SABIN:  That's fine.  Okay.  That's all I

14   have from a preliminary standpoint.

15             COMMISSIONER LEVAR:  Okay.  Thank you, Mr.

16   Sabin.  Ms. Schmid or Mr. Moore, any other preliminary

17   matters?

18             MS. SCHMID:  Nothing from the division.

19             MR. MOORE:  We have a confidential exhibit we

20   would like to introduce, but we'll handle that during

21   cross if that's all right.

22             COMMISSIONER LEVAR:  Okay.  So there may be a

23   need to close the hearing or just not -- or just try not

24   to discuss if --

25             MR. MOORE:  There will be a need to close the
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 1   hearing.

 2             COMMISSIONER LEVAR:  There will be a need to

 3   close the hearing?

 4             MR. MOORE:  We were going to suggest that

 5   during the inquiry of cross the hearing remain closed,

 6   and then Dominion has a chance to redirect, and the

 7   commission has a chance to answer questions.  And after

 8   that period, we will reopen the hearing and I'll

 9   continue cross on nonconfidential matters.

10             COMMISSIONER LEVAR:  Okay.  So you will alert

11   us when we get to that point of the witness's

12   confidential testimony?

13             MR. MOORE:  Yes, Chairman.

14             COMMISSIONER LEVAR:  Okay.  Thank you.  That

15   seems to be all the preliminary matters.  This docket is

16   one where we are not acting on an application of the

17   utility.  We have requests for agency action from the

18   division and the office.  So it seems to make sense to

19   have those parties present their witnesses first.  And

20   if there's no preference between the two, shall we just

21   start with Ms. Schmid and Mr. Orton?

22             MS. SCHMID:  Thank you.  We'd like to do that.

23             COMMISSIONER LEVAR:  Okay.  Mr. Orton, do you

24   swear to tell the truth?

25             THE WITNESS:  Yes, sir.

0016

 1             COMMISSIONER LEVAR:  Okay.

 2                          ERIC ORTON,

 3   was called as a witness, and having been first duly

 4   sworn to tell the truth, testified as follows:

 5                      DIRECT EXAMINATION

 6   BY MS. SCHMID:

 7        Q.   Mr. Orton, could you please state your full

 8   name, business address and employer for the record.

 9        A.   My name is Eric Orton.  I am here in the Heber

10   Wells Building, 160 East 300 South, Salt Lake.  I am a

11   utility consultant, technical consultant with the

12   Division of Public Utilities.

13        Q.   In connection with your employment at the

14   division, have you participated on behalf of the

15   division in this docket?

16        A.   I have.

17        Q.   Did you participate in the filing -- in the

18   preparation and filing of the miscellaneous action

19   requests to which the division has responded?  Let me

20   start again.

21             Did you participate in formulating the

22   division's action request responses?

23        A.   I was a participant.  Uh-huh.

24        Q.   Did you participate in formulating the

25   division's comments that were filed in this docket?

0017

 1        A.   Yes.

 2        Q.   Do you adopt those things as they are

 3   identified in the docket sheet as your testimony today?

 4        A.   I do.

 5        Q.   Do you have anything that you would like to --

 6   any summary statement that you would like to make?

 7        A.   I do have a summary statement.

 8        Q.   Please proceed.

 9        A.   Thank you.  Last year the utility received

10   approval to allow it to include billing services for

11   third party service providers on its bills, and to

12   charge those third parties for these billing services.

13   It did not seek approval to offer, sponsor, cosponsor,

14   partner or aid in the solicitation of customers for such

15   services.

16             The utility sought only permission to include

17   the line items of such services in its monthly bill,

18   which was granted, with a caution that it must

19   administer the tariff fairly.  The utility is

20   responsible for how its brand, customer information and

21   tariffs are used.

22             The core of the issue before us is this:  The

23   monopoly utility traded access to and information about

24   its captive customers to promote a specific company's

25   products, with the profits of that trade going to its
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 1   affiliate.  This breach of the commission's order and

 2   the public interest should be remedied by revoking the

 3   third party billing tariff and imputing the profits to

 4   the utility to be credited to rate payers.

 5             Dominion Energy solicited its utility

 6   customers to sign up with HomeServe.  Dominion Energy,

 7   whether it was Dominion Products and Services, Dominion

 8   Energy Corporation, or Dominion Energy Utah, could not

 9   be distinguished.  But it was clear that the intention

10   was to represent that Dominion Energy, the utility,

11   partnered with HomeServe.  Were it otherwise, some

12   distinction between Dominion entities would have been

13   made.

14             Giving privileged access to captive utility

15   customers' information to one vendor and affiliate

16   plainly violates the commission's order, approving the

17   third party billing tariff.  Additionally, a prudent

18   utility concerned about the welfare of captive customers

19   would not have just given away something that had had

20   their private information, or at least a marketable

21   value, the amount of which could be credited back to

22   rate payers.

23             The fact that this utility did both of these

24   was a blatant mishandling of customer and utility

25   resources.  From a customer's perspective, the mailing

0019

 1   in question are equivalent to the utility endorsing

 2   HomeServe.  Therefore, the utility cannot apply to

 3   tariff Section 8.08, open quote, in a nondiscriminatory

 4   manner, close quote, as the commission ordered on

 5   November 20th, 2017.  The utility clearly violated the

 6   commission order, which is law.

 7             The division will not here rehearse the

 8   details of our points made in previously filed comments

 9   but will let them stand on their own.  Having said that,

10   there are still some items that need to be considered.

11             A rule making proceeding would best address

12   questions about protecting the public interest and

13   maintaining utility customers' information on a broadly

14   applicable level.  One should be undertaken to allow all

15   interested parties input.  Such rules should have a

16   broad general application.

17             The utility's conduct in this matter has made

18   clear the commission must take steps to protect the

19   captive customer's privacy.  However, because this

20   utility has shown that it was willing to give away its

21   captive customer information, the utility recommends

22   that a provision expressly prohibiting such affiliate

23   type sharing be put into its tariff now.  The utility's

24   tariff Section 8.08 cannot now be implemented fairly,

25   and it must be revoked.
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 1             Additionally, the utility should compensate

 2   customers for the value of the information traded and be

 3   penalized for its behavior.  The division references

 4   Utah Code 54-7-25, which addresses the penalties

 5   appropriate for utility violations, suggests a statutory

 6   penalty could be $2,000 for each customer whose personal

 7   information the utility gave away.

 8             This would capture each, open quote, separate

 9   and distinct offense, close quote, as the statute

10   allows.  This would result in a very high penalty, even

11   if imposed at the lower $500 amount.  Instead, something

12   less would be more appropriate and compensate customers

13   for their information.

14             The commission should impose a single $2,000

15   penalty under the statutory penalty structure, which

16   will be remitted to the general fund.  Commission should

17   impute to the utility the revenue DPS received for

18   selling the customer's information.  The funds derived

19   from this penalty should be used to offset the rates of

20   this solicited customer class.

21             In short, the commission should impose a

22   $2,000 fine and impute the contract proceeds DPS

23   receives from HomeServe as revenue to the utility

24   customers.  Revoking the tariff, adding the customer

25   privacy information tariff provision and rule making and
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 1   imposing the penalty and imputation is in the public

 2   interest.  The division urges the commission to issue

 3   such an order.  Thank you.  That's all I have.

 4             MS. SCHMID:  The division would like to -- the

 5   division would like to move for the admission of the

 6   division's corrected comments filed on May 11, 2018,

 7   comments from the Division of Public Utilities with

 8   Exhibit A and Exhibit B, filed with the commission on

 9   June 28th, 2018, and the division's response to the

10   action request that the division filed yesterday.

11             COMMISSIONER LEVAR:  Does any party have any

12   objection to that motion?

13             MR. SABIN:  No objection from the company.

14             COMMISSIONER LEVAR:  Okay.

15             MR. MOORE:  No objection from this office.

16             COMMISSIONER LEVAR:  Okay.  The motion is

17   granted.  Thank you.

18             MS. SCHMID:  Thank you.  Mr. Orton is now

19   available for cross-examination and questions from the

20   commission.

21             COMMISSIONER LEVAR:  Mr. Moore, do you have

22   any questions for Mr. Orton?

23             MR. MOORE:  One quick question.

24                       CROSS-EXAMINATION

25   BY MR. MOORE:
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 1        Q.   On page 15 of the division's June 28th, 2018,

 2   recommendation, the division proposed tariff language

 3   regarding the treatment of customer information.  Does

 4   the division recommend that this language be included in

 5   Section 8.08 of Dominion's tariff relating to third

 6   party billing or in a section of the tariff regarding

 7   the treatment customer information in general?

 8        A.   I didn't intend for that to be only limited to

 9   Section 8.08.  Customer information and privacy of that

10   should be applicable to all of the tariff.

11             MR. MOORE:  Thank you.  I have no further

12   questions.

13             COMMISSIONER LEVAR:  Okay.  Thank you, Mr.

14   Moore.  Mr. Sabin?

15             MR. SABIN:  Yes.  One second.

16                       CROSS-EXAMINATION

17   BY MR. SABIN:

18        Q.   Mr. Orton, could you -- there's a binder that

19   we have given to your counsel that has some exhibits in

20   there.  If you could look at Exhibit No. 2 with me for a

21   moment.  It's the original action request form.  Is it

22   not in there?  Oops.  Okay.  Sorry.  It's Exhibit -- I

23   apologize, I'm looking at the wrong binder.  It's

24   Exhibit 1.  There is a -- let's just go to that letter.

25   You see that?
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 1        A.   I see it.

 2        Q.   That's the letter that started this

 3   proceeding; do we agree?

 4        A.   It's one of them.

 5        Q.   Were there others that were sent out?

 6        A.   Yeah, I believe there were several different

 7   versions.

 8        Q.   Okay.  Do you agree with me that the scope of

 9   this proceeding was to investigate whether the service

10   set forth in that letter complies with all applicable

11   statutes, regulations, tariffs and prior PSC orders?

12             MS. SCHMID:  I object to the extent that the

13   question asks for a legal conclusion concerning the

14   scope.

15             MR. SABIN:  I'm -- I'll rephrase.

16        Q.   (By Mr. Sabin) Mr. Orton, the division was

17   asked -- was sent an action request by the Public

18   Service Commission; isn't that true?

19        A.   That is.

20        Q.   And wasn't the language in the action request

21   directed to the division to -- that directed the

22   division to investigate whether, and I'll just quoting

23   from the action request, "Investigate whether this

24   service offering complies with all applicable statutes,

25   regulations, tariffs and prior PSC orders."  That's
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 1   true, isn't it?

 2        A.   I believe what you are saying is probably

 3   accurate.  I don't have it in front of me.

 4        Q.   Okay.  You reference in your test -- in your

 5   statement, statutory provision 54-7-25?

 6        A.   That's right.

 7        Q.   Would you agree with me that that provision is

 8   only applicable if the commission determines that

 9   there's been an actual violation of a statute, rule or

10   regulation as applicable to the company?

11             MS. SCHMID:  Objection insofar as it asks for

12   a legal conclusion.

13             MR. SABIN:  I'll just ask for his knowledge if

14   he knows.

15             COMMISSIONER LEVAR:  Repeat the question

16   again.

17             MR. SABIN:  The question was, he said under

18   54-7-25 that the commission was authorized to penalize

19   the company for a violation, and I just want to confirm

20   that he agrees with me.  Maybe he doesn't, but that if

21   there is no violation, that there isn't a penalty

22   allowed under that statute.

23             COMMISSIONER LEVAR:  I think I agree that that

24   question is a legal conclusion.  I think -- I think you

25   will have a chance to discuss that in this hearing as we
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 1   move forward with questions and -- but I think I agree

 2   that it's not a question that's appropriate for

 3   Mr. Orton.

 4             MR. SABIN:  Okay.

 5        Q.   (By Mr. Sabin) Mr. Orton, you have stated that

 6   the company.  When you use that term, I assume you meant

 7   the utility.

 8        A.   Generally.  It's hard to determine between the

 9   entities often.  But generally, that would have been the

10   case.

11        Q.   Okay.  Well, the letter that's in Exhibit 1 in

12   the binder you are looking at --

13        A.   Uh-huh.

14        Q.   -- that was not sent out by the utility, was

15   it?

16        A.   Well, we're told it wasn't mailed by the

17   utility, but I don't know who put postage on the

18   envelope and set it in the mailbox.

19        Q.   Let me ask this question.  You don't, as you

20   sit here, have any evidence that the utility sent that

21   letter, paid to have it sent, printed the letter, put it

22   in the envelope, and sent it to customers, do you?

23        A.   I have no idea who did it other than Dominion

24   Energy's logo is on it, and it refers to Dominion Energy

25   many times.
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 1        Q.   Okay.  And since you have referred to that,

 2   the logo, Dominion Energy --

 3        A.   Uh-huh.

 4        Q.   -- that logo does not belong to the utility,

 5   does it?  There is a Dominion parent, right, that has

 6   operated long before there was a merger here in Utah?

 7   Isn't that true?

 8        A.   There is a Dominion parent, and as I was

 9   reading the data request response yesterday, it appeared

10   that Dominion Products and Services claims that they

11   have the right to that logo.

12        Q.   Okay.  They may have -- that may be true.

13        A.   All right.

14        Q.   Yeah.

15        A.   Yeah.

16        Q.   But again, that logo, you don't have any basis

17   to say that that logo is within the control of the

18   utility itself, right?

19        A.   Oh, I doubt that it is.

20        Q.   Okay.  So you agree with me that there are

21   unregulated -- there's at least one or two unregulated

22   entities here that have the right to use the name

23   Dominion Energy in their business practices?

24        A.   There are other entities involved.  I assume

25   they have that right to use that, but I don't know that
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 1   they do or not.

 2        Q.   And so it's true, isn't it, that the mere use

 3   of the name Dominion Energy on a -- what is otherwise an

 4   unregulated business activity does not in and of itself

 5   show any wrongdoing on the part of the utility?

 6             MS. SCHMID:  Objection.  Calls for legal

 7   conclusion.

 8             COMMISSIONER LEVAR:  Do you want to respond to

 9   the objection?

10             MR. SABIN:  This witness has testified in his

11   opening statement that we, the utility, violated the law

12   by using -- by sending this letter out and using the

13   name Dominion Energy on the letter.  And I'm just simply

14   trying to clarify with him that he doesn't have a basis

15   to say that there's been a violation by the utility in

16   the use of that mark.

17             COMMISSIONER LEVAR:  Yeah, I think with his

18   statements and his summary, I think it's appropriate to

19   ask him the basis for those statements.

20             THE WITNESS:  So will you try that again?

21        Q.   (By Mr. Sabin)  Sure.  So the mere fact that

22   the name Dominion Energy appeared on a letter does not

23   in and of itself establish a basis that the utility did

24   anything wrong, correct?

25        A.   I think that would be accurate.
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 1        Q.   Okay.  So let's get down to you -- you also

 2   said that the, quote, utility -- and I wrote down your

 3   quote, said the utility partnered with HomeServe.

 4        A.   From the customer's perspective that is

 5   accurate.

 6        Q.   Where do you -- tell me the basis where you

 7   say -- where the utility has said that it partnered with

 8   HomeServe.

 9        A.   If you will refer to another solicitation

10   letter from Dominion Energy.  The one I have in front of

11   me is dated 4-16-18, signed by James Neal.  It said,

12   "Dominion Energy --

13             COMMISSIONER LEVAR:  I'm sorry.  Is that

14   connected to one of your filings?

15             THE WITNESS:  I think it's one of the

16   company's filings.

17             MR. SABIN:  Sorry.  Can you tell me what the

18   date --

19             THE WITNESS:  I pulled out a link pretty

20   quick.  Let me --

21             MS. SCHMID:  Could we perhaps have a moment?

22             MR. SABIN:  Yes.

23             MS. SCHMID:  For him to find what he is

24   looking for.  Thank you.

25             The division is ready to resume with the
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 1   permission of the commission.

 2             COMMISSIONER LEVAR:  Yes.

 3        A.   So on our June 28th memo from the division, we

 4   had some attachments.  One of those attachments from

 5   that date, April 16th, 2018, entitled Important

 6   Information Regarding Your Gas Line.  You have that?

 7        Q.   (By Mr. Sabin) Go ahead.  I have got it.

 8        A.   Thank you.  The beginning of the second

 9   paragraph says, "Dominion Energy has partnered with

10   HomeServe."  From the customer's perspective that means

11   the utility partnered with HomeServe.

12        Q.   Well, it's true that a customer might

13   understand that, but it's true, isn't it, that also the

14   mere use of the name Dominion Energy does not always

15   refer to the utility?  Isn't that true?

16        A.   It is true in some instances.  I don't know

17   that it is in this.  If we want to look at another

18   attachment to that same memo.

19        Q.   Well, before we go there, let me just follow

20   up on the one we're looking at.  This is not signed by

21   the utility; isn't that true?

22        A.   Well, it's signed by Dominion Energy, which to

23   the customer is the utility.

24        Q.   What's the name of the utility?

25        A.   Dominion Energy.
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 1        Q.   It's Dominion Energy Utah; is it not?

 2        A.   That's what it is legally.

 3        Q.   Okay.

 4        A.   To the customers it's Dominion Energy.

 5        Q.   Okay.  Right.  How do you know that to all the

 6   customers that means the utility?

 7        A.   Everyone but you.  Sorry.  I didn't mean that

 8   too flippantly.  I believe that as we look at it, at

 9   these letters from the customer's perspective, Dominion

10   Energy means the regulated utility.  Now, it may be true

11   that there -- well, it is true there are other Dominion

12   companies that do other things, and they are probably

13   called, perhaps called Dominion Energy as well, but from

14   the Utah customer perspective, I propose that Dominion

15   Energy means the gas utility.

16             MR. SABIN:  And I would like to object.  I

17   don't think he can speak for all customers.  I think he

18   can offer his opinion about what he thinks, but that's

19   where it should stop.

20             COMMISSIONER LEVAR:  I think we'll note that

21   objection in connection with his answer.

22        Q.   (By Mr. Sabin) I have just two more questions.

23   I have read the Dominion Energy comments and the

24   company's responded to those.  It's true, is it not,

25   that there has not been any third party that has come to
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 1   Dominion Energy Utah and that has been denied the right

 2   to use -- to bill customers under the third party

 3   billing tariff?  Isn't that correct?

 4        A.   I don't know what's happened inside the

 5   Dominion Energy doors.

 6        Q.   Okay.

 7        A.   But it would seem -- I'm sorry.

 8        Q.   Are you aware of any instance in which the

 9   company has denied any third party the right to use the

10   third party billing tariff services?

11        A.   I am not aware of anybody that would be crazy

12   enough to -- to try to sign up for that when the utility

13   has clearly partnered with -- provided access to the

14   e-mail lists, the customer service lists, the phone

15   numbers, and clearly supported one entity.  I would be

16   surprised if another entity would get on to such an

17   unlevel playing field.

18        Q.   In that respect, Mr. Orton, you are not aware

19   of any violation by the company of the tariff; isn't

20   that true?

21        A.   Are you meaning the violation of the tariff by

22   not allowing somebody else to?

23        Q.   Well, let's start there, sure.  You are not

24   aware of the company violating the tariff by denying

25   anybody else the right to use the third party billing
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 1   tariff, right?

 2        A.   No.  I doubt anybody would even try, right.

 3        Q.   Okay.

 4        A.   The door has been shut to competitors.

 5        Q.   So help me understand what violation you claim

 6   has occurred under the language of the tariff.

 7        A.   By simply partnering and taking HomeServe

 8   under the utility's wing, it has not -- it has

 9   prohibited others from entering that marketplace on any

10   sort of level playing field, and therefore, there cannot

11   be competition or a market in that field any longer.

12        Q.   Mr. Orton, I note the distinct absence of any

13   intervenor complaining about the company's behavior

14   here.  Are you aware of any other intervenor, any

15   business, any entity, that has criticized the company

16   for this behavior?

17        A.   No.  I would be surprised if anybody went that

18   far.

19        Q.   Okay.  So the violation you are talk -- the

20   violation you are talking about, Mr. Orton, is a

21   nonexistent violation; isn't that true?  It's a

22   hypothetical one you are -- you believe may exist, but

23   you don't know exists?

24             MS. SCHMID:  I would object to the form of the

25   question.  The question is asking for a very broad
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 1   conclusion, whereas the question before it referred to

 2   the tariff.  So I'd like the question to be restated.

 3             COMMISSIONER LEVAR:  Do you want to respond to

 4   the objection?

 5             MR. SABIN:  I'll just restate.  It's easier.

 6        Q.   (By Mr. Sabin)  Mr. Orton, do you have the

 7   language of the tariff in front of you?

 8        A.   I think I can find it.

 9        Q.   If you could, that would be great.

10        A.   Hope you don't ask me to find much more

11   because my stack is pretty messed up now.  I have the

12   tariff in front of me.

13        Q.   I just want you to point to me the language or

14   the provision or the section of that tariff that you say

15   is violated or was violated by the company.  Which

16   action of the company did something that violated the

17   language here?

18        A.   I was referring to the language in the order,

19   commission's order.

20        Q.   Which language is that?

21        A.   Just a minute.  So on the June 28th memo, the

22   November 20th order, at the top of page 7 we refer to

23   that order.  It says, The commission's order concerning

24   the petition and motion filings disposed of the filing,

25   but cautioned the gas utility that, open quote, in

0034

 1   rolling out and administering this program, Dominion

 2   must comply with all statutory requirements and act in a

 3   nondiscriminatory manner, close quote.

 4        Q.   Okay.  So let's take that in two parts.  Can

 5   you point to me anything in 8.08 of the tariff that you

 6   say the company has violated?  Let's just start with

 7   that language first.

 8        A.   What I'm trying to say is that --

 9        Q.   I understand.  I want you to answer my

10   question first.  Section 8.08, is there any language

11   there that dictates an obligation on the company that it

12   did not fulfill?

13        A.   No, it can't be fulfilled.  It cannot be

14   fulfilled in a nondiscriminatory manner at this point.

15        Q.   Well, first off, again, I am just focusing on

16   the language of the 8.08.  We'll come to the order in

17   second, and I'll let you answer that.  But you agree

18   with me, right, that nothing you have alleged is covered

19   by the tariff language, right?

20        A.   Give me a minute to review it.  Well, I can

21   say that it appears that the company has not excluded

22   entities that are authorized by the Utah insurance

23   department and that provide service contract programs

24   directly or indirectly related to utility service,

25   including electrical service, natural gas service, water
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 1   service, sewer service or household appliance, paren.

 2   third party services, that they may be eligible.  I have

 3   no evidence that you have not let anybody talk to you

 4   about that.

 5        Q.   Okay.  So now let's go to the order.  The

 6   language you are seizing on in the order is language

 7   that pertains to administering the program in this

 8   nondiscriminatory way.  And you're -- if I understand

 9   your testimony today, you are saying that the company is

10   not doing that because the company is in some way

11   discriminating; is that right?

12        A.   Yeah, that's right.

13        Q.   Okay.  In what way has the company

14   discriminated against another third party?

15        A.   Well, that's what I tried to explain earlier,

16   was that by buddying up with HomeServe and providing all

17   that information to them, and allowing the use of the

18   company logo, that there cannot be a full and complete

19   marketplace since a winner in that marketplace has

20   already been chosen by the utility.

21        Q.   Well, so let's break that apart.  So --

22        A.   Okay.

23        Q.   We have already established that the Dominion

24   Energy logo itself is not the utility's to give.  We

25   agreed on that, right?
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 1        A.   I don't remember.  Did I --

 2        Q.   Well, let's --

 3        A.   I said there are others that can use it, and

 4   have apparently claimed to have the right to use it.

 5        Q.   Do you have any reason to believe that the

 6   utility itself has the ability to license the name

 7   Dominion Energy for use with other third parties?

 8             MS. SCHMID:  If you know.

 9             MR. SABIN:  If you know.

10        A.   I don't -- I don't know if they have the

11   right.  I don't know what sort of parent and sibling and

12   child relationship there is in the corporation.

13        Q.   (By Mr. Sabin) Fair enough.  That's fine.  The

14   second part of what you said then was that the utility

15   allowed customer information to be used by HomeServe,

16   right?

17        A.   Yeah, I said that.

18        Q.   That would only be discriminatory in its -- if

19   at all, if that same right wasn't allowed to other third

20   parties, right?

21        A.   If every --

22             MS. SCHMID:  Objection.  Calls for legal

23   conclusion.

24             MR. SABIN:  I'm just trying to get at what he

25   is saying is discriminatory.
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 1             COMMISSIONER LEVAR:  I am thinking about

 2   whether I -- whether I agree that that's a legal

 3   conclusion.  I'm not sure I agree where Mr. Orton has

 4   testified that the letter was discriminatory.  I think

 5   this goes to the basis of his testimony on that.  So

 6   I'll allow the question.

 7             MS. SCHMID:  Could we have a moment, please?

 8             COMMISSIONER LEVAR:  Yes.

 9             MS. SCHMID:  We're ready to proceed with

10   permission.

11             COMMISSIONER LEVAR:  Okay.  Thank you.

12        A.   It's my turn to answer the question?

13        Q.   (By Mr. Sabin) It's your turn, yes, unless you

14   want me to restate the question.  I'm happy to.

15        A.   Yeah, I wish you would.

16        Q.   That's fine.  No problem.  We started with

17   your assertion that the company has discriminated

18   against others because it allowed HomeServe, according

19   to you, to use customer information, right?

20        A.   Yes.

21        Q.   And I am asking you if that -- if that same

22   right to use that information was provided to other

23   third parties who qualified, that allegation by you

24   would not have any foundation, right?  I mean, there

25   wouldn't be any discrimination if everybody had had the
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 1   same right, correct?

 2        A.   I suppose if the company were to give the

 3   information to all other people -- companies who wanted

 4   that detail of information to the customers, to the

 5   utilities customers, if they gave that to every company

 6   who wanted it, willy-nilly, then from the customers'

 7   point of view, that would be a violation of the trust

 8   that they have placed in the utility when they gave them

 9   that information on the condition of receiving service.

10        Q.   And you will note in my question, I didn't use

11   the term "willy-nilly" or that they just --

12        A.   I made that term up.

13        Q.   -- threw it -- threw it into the wind and let

14   everybody gather it up in public, right?

15        A.   Right.  No, but what I am trying to say is

16   that that information from the customer's point of view

17   was given on the condition of receiving utility service

18   to stay warm in the winter.  And all that information

19   and more was given to, or taken by, Dominion Products

20   and Services and sold to HomeServe.  And I don't mean to

21   cut you off.

22        Q.   No, no, go ahead.  I'm letting you finish.

23        A.   But if that -- if all that information were

24   given to other companies, then I think we would have a

25   different issue to address here, which would be -- well,
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 1   it may not be different.  It may be close, which would

 2   be -- I don't know how you would -- how you would say --

 3   it would be a severe violation of their trust in the

 4   utility and -- but I don't mean to get off the point.  I

 5   do want to answer your question directly.

 6        Q.   That's fine.

 7        A.   I think if you gave it to everybody else, with

 8   the same -- we have partnered with and we support this

 9   other entity, then there might not be -- if that's even

10   possible.  But I don't know that it is now, since you

11   already have partnered with and supported one entity.

12        Q.   Are you aware of any evidence that the company

13   has denied any other entity that qualified and that

14   sought that customer information that we have denied it

15   of them?

16        A.   I have no idea that anybody has asked.

17        Q.   Okay.  And then on that customer information

18   point, I just want to ask you one last thing.  The

19   company provides that information, and has historically

20   over the years to other service providers, has it not?

21        A.   I have no idea.

22        Q.   As necessary to provide energy efficiency

23   services or to providers who go to your home -- to a

24   customer's home and need to have service provided there.

25   There are other circumstances under which customer
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 1   information, their name, their address, their phone

 2   numbers has been used.  Are you aware of that or are you

 3   not aware?

 4        A.   I am not aware.  I don't know that anybody

 5   would have my landlord agreement or that sort of

 6   information, or my e-mail address given to them.

 7        Q.   Your landlord agreement.  What do you mean

 8   your landlord agreement?

 9        A.   There is more information was given to

10   HomeServe than just the name and address.  For me

11   personally, I have a landlord agreement with some

12   apartments I have, and the information was sent to me at

13   that address, which only means that they had access to

14   me.

15        Q.   But you are not suggesting the company gave a

16   landlord -- the company had or gave a landlord agreement

17   to somebody?

18        A.   Well, they must have to HomeServe.

19        Q.   Given a landlord agreement?

20        A.   The information from it.

21        Q.   Okay.  I got -- I'll just let my witnesses

22   deal with that.  I don't think I have any other

23   questions.  Thanks.

24             COMMISSIONER LEVAR:  Okay.  Thank you.  Any

25   redirect, Ms. Schmid?
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 1             MS. SCHMID:  Yes.

 2                     REDIRECT EXAMINATION

 3   BY MS. SCHMID:

 4        Q.   Mr. Orton, would you please turn to the

 5   division's June 28th filing, and attached to that filing

 6   you will see that there were two exhibits, the first

 7   being a letter consisting of one page, and the second

 8   consisting of a letter of more than one page -- of three

 9   pages; is that correct?

10        A.   Yes, that's right.

11        Q.   So the utility customers received more than

12   one letter about HomeServe.  Can you testify to that?

13        A.   I don't know that --

14        Q.   Was there more than one variation of a letter?

15        A.   There were versions, different versions.  I

16   don't know if one customer received more than one

17   version.  I don't know how that happened, but there were

18   different versions of the solicitation letters.

19        Q.   Did customers call the division expressing

20   concern over the letters they received?

21        A.   We had hundreds call and complain about that.

22        Q.   Could you briefly summarize the heart of those

23   complaints?

24        A.   I think it would be most clear if I referenced

25   one of those exhibits that you just brought up.  I don't
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 1   know why you brought it up, but page 3 of 3 on the

 2   acceptance form, down at the bottom there it says --

 3   well not, maybe in the middle of the page.

 4             "Complete and sign below.  Yes, I want gas

 5   line coverage from HomeServe.  I authorize a $5.49

 6   monthly charge plus applicable taxes to be included on

 7   my Dominion Energy bill.  This optional coverage is

 8   billed monthly," dah, dah, dah.  "I can cancel at any

 9   time calling this number.  I agree Dominion Energy may

10   provide my data."

11             Dominion Energy there and Dominion Energy on

12   the bill helped confuse people as to whether it was

13   someone else offering this, because those appear to be

14   the utility, and people were concerned and upset that

15   the utility was trying to get them to sign up for this

16   service.

17        Q.   So it's true then that the letters caused

18   confusion about the relationship between the utility and

19   HomeServe, and customers were concerned about that?

20        A.   Clearly.

21        Q.   You discussed -- or you were asked questions

22   about whether there were intervenors in this docket.  Do

23   you recall that?

24        A.   I remember it, yeah.

25        Q.   Is it true that this docket arose out of a
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 1   docket wherein the specific tariff language was

 2   approved?

 3        A.   That's right, last year.  TL4 I think was the

 4   docket.

 5        Q.   Do you remember that there were intervenors in

 6   that docket?  Rocky Mountain Gas Association.  Or do you

 7   remember that concerns were expressed by Rocky Mountain

 8   Gas Association, Utah Plumbing and Heating, independent

 9   contractors about the tariff?

10        A.   Yes.  And as I recall, they were concerned

11   that it would be administered fairly.

12             MS. SCHMID:  Those are all my redirect

13   questions.  Thank you.

14             COMMISSIONER LEVAR:  Thank you.  Any recross?

15             MR. SABIN:  No, thank you.

16             COMMISSIONER LEVAR:  I think I have a few

17   questions for Mr. Orton.

18             THE WITNESS:  Oh, good.

19             COMMISSIONER LEVAR:  I wanted to start right

20   with this acceptance form that you were just talking

21   about.

22             THE WITNESS:  Uh-huh.

23             COMMISSIONER LEVAR:  That Ms. Schmid was

24   asking you.  I think I understood your point, but just

25   to clarify, is it your position that this reference on
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 1   the acceptance form to quote, my Dominion Energy bill,

 2   creates an inference that other references to the phrase

 3   Dominion Energy refer to the utility throughout the

 4   letter?

 5             THE WITNESS:  That's exactly what I meant.

 6   Thank you.

 7             COMMISSIONER LEVAR:  What -- what would be

 8   your position if Dominion Energy -- putting the issue on

 9   the acceptance form aside, if Dominion Energy had

10   partnered with HomeServe to send this very letter, both

11   versions of this letter out, without utilizing Dominion

12   Energy Utah's customer lists?  If they -- if Dominion

13   Energy had gone on the open market, had purchased a

14   generic customer list that's commercially available

15   without using the utility customer list, what would --

16   how would the situation be different?

17             THE WITNESS:  If I could add one.

18             COMMISSIONER LEVAR:  Assume the use of the

19   logo.

20             THE WITNESS:  Oh.

21             COMMISSIONER LEVAR:  Then I am going to ask

22   you a separate question that's different.  But the first

23   question is, assuming the use of this logo, but not the

24   use of customer lists, what would be your view of that

25   hypothetical?
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 1             THE WITNESS:  It's really making me think.  If

 2   they had bought the list on the market and bought the

 3   logo and there was no endorsement?  Or there was an

 4   endorsement.

 5             COMMISSIONER LEVAR:  Well, I think whether or

 6   not there was an endorsement is one of the factual

 7   disputes that's in front of us here.  So I --

 8             THE WITNESS:  Oh, okay.

 9             COMMISSIONER LEVAR:  Let's put that aside.  I

10   guess what I am asking you is, would there be an

11   endorsement, that's probably the question I am asking,

12   if a Dominion Energy affiliate and HomeServe had sent

13   this letter as written, without using the utility

14   customer lists?

15             THE WITNESS:  I think it would be entirely

16   different.  I don't think it would be an issue.

17   Perhaps -- probably wouldn't be an issue.  There are

18   details I wouldn't know about but...

19             COMMISSIONER LEVAR:  I think that takes care

20   of my second question.  I have a few questions that I

21   think would be best addressed to Ms. Schmid, and just

22   because this is an unusual hearing where we don't have

23   filed testimony, I think I am going to go ahead and ask

24   those.  And if you are not comfortable responding now,

25   we can talk later in the hearing about whether there's
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 1   any other appropriate way to address these.

 2             My first question for you is, the division has

 3   asked that we suspend tariff 8.08.  Let me find my

 4   notes.  If we were to do that, what independent

 5   authority would Dominion Energy Utah have under Statute

 6   54-4-37, to engage in third party billing absent the

 7   tariff?  In other words, was the tariff necessary for

 8   the utility to have the authority to act under 54-4-37?

 9             MS. SCHMID:  I'd like to think about that for

10   a bit and answer it later.

11             COMMISSIONER LEVAR:  Okay.  The other legal

12   question I think I had at this point was under the

13   penalty section, 54-7-25.  If the commission found a

14   violation by Dominion Energy Utah, what discretion do

15   you see that the commission might or might not have

16   under the phrase that describes, "is subject to a

17   penalty of not less than 500 nor more than 2,000 for

18   each offense," and then there's language describing

19   offense.  What's your view of how much discretion that

20   gives the commission if a violation were to be found?

21             MS. SCHMID:  I can answer that one.  I believe

22   that the commission has the discretion to determine what

23   an instance is, and the commission could look at the act

24   of sending the letters each as an individual act, or the

25   commission could look at the combined effect of the
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 1   letters being sent and the customers being confused as

 2   one action under the penalty section.

 3             And then also to clarify, you asked about, or

 4   you mentioned that the division had asked for the

 5   suspension of 8.08.  We initially asked for a

 6   suspension, but in our later comments, after more

 7   information had been gathered, we did request revocation

 8   of the tariff.

 9             COMMISSIONER LEVAR:  Revocation of the tariff

10   rather than suspension.

11             I think I had one more question that goes back

12   to Mr. Orton.  You've talked both -- you've proposed

13   tariff language.  You've also suggested a rule docket to

14   address rules.  Just to clarify, is it your position

15   that the commission should consider tariff language now

16   and should also consider rule language that's general to

17   all utilities, not just to gas utilities, but to all

18   utilities?

19             THE WITNESS:  That's exactly right.  We think

20   the tariff language would be a placeholder until the

21   rule is finished.  It takes some time usually to get the

22   rules done.  So that was our thought, yes.

23             COMMISSIONER LEVAR:  Okay.  Thank you.

24   Commissioner Clark, do you have any questions?

25             COMMISSIONER CLARK:  Yeah, I have a few
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 1   questions.  Thank you.

 2             Mr. Orton, my first question is, in describing

 3   the transfer or sharing of customer name, address, the

 4   company also refers to a unique identifier.  And I just

 5   wanted to make sure we understand in the record what

 6   that is, if you know.

 7             THE WITNESS:  I don't know what it is.  Now,

 8   in response to a data request to 1.10 U, there was other

 9   information provided other than those three to DPS and

10   HomeServe.

11             COMMISSIONER CLARK:  And from your

12   recollection, can you --

13             THE WITNESS:  Yeah, I have that here.

14             COMMISSIONER CLARK:  -- define what the other

15   information you referred to is?

16             THE WITNESS:  DPU data request 1.10 U from

17   July 19th -- the response was July 19th, 2018.  We

18   asked, Please explain how HomeServe was provided access

19   to DEU customer information when, quote, Dominion does

20   not sell your personal information, comma, nor does

21   Dominion Energy provide such information to third

22   parties for the purposes of marketing products or for

23   services related to Dominion Energy services, closed

24   quote.

25             And then part of the answer -- I don't want to
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 1   read the whole thing necessarily because it's several

 2   paragraphs, but it does say at the bottom of the main

 3   paragraph, "At the onset of the program additional data

 4   elements, phone number, e-mail address, landlord flag, a

 5   residential commercial indicator were inadvertently

 6   provided to HomeServe."  So that was in addition to the

 7   name and address.

 8             COMMISSIONER CLARK:  And you referred to your

 9   personal experience as a landlord, and I think what you

10   were saying is that you received these -- the

11   solicitation --

12             THE WITNESS:  Yeah.

13             COMMISSIONER CLARK:  That would typically go

14   to the customer of the services, but you received it

15   either also or in behalf of your tenants, I guess.  Is

16   that -- is that what you were saying?

17             THE WITNESS:  Yeah, it would be also.  Also,

18   yeah.  Well, I don't know if they received it.  What I

19   meant by also was one was sent to my home address.  One

20   was sent to my name at those addresses as well.  Some

21   were sent.

22             COMMISSIONER CLARK:  Thank you.  Would you

23   look at form DEU hearing Exhibit 1.1, which you have

24   already referred to.

25             THE WITNESS:  All right.
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 1             COMMISSIONER CLARK:  So in the conversation

 2   with counsel about logos, are there any logos on this

 3   page?  Corporate logos?

 4             THE WITNESS:  There is one.

 5             COMMISSIONER CLARK:  And would you describe it

 6   please?

 7             THE WITNESS:  Dominion Energy at the very

 8   header of the page.

 9             COMMISSIONER CLARK:  Okay.  Now, I want you to

10   turn to Exhibit 1.2 -- DEU hearing Exhibit 1.2.  And

11   this is a letter from Colleen Larkin Bell, vice

12   president and general manager of Dominion Energy Utah,

13   correct?

14             THE WITNESS:  Yes, sir.

15             COMMISSIONER CLARK:  Is there any logos on

16   this letter?

17             THE WITNESS:  Dominion Energy.

18             COMMISSIONER CLARK:  Is it identical to the

19   logo that you referred to in Exhibit 1.1?  Or at least

20   substantially the same?

21             THE WITNESS:  I can't see any difference,

22   including the registered trademark at the bottom right.

23             COMMISSIONER CLARK:  So is this what you were

24   trying to describe, when you said when a customer sees

25   this logo, they think utility in Utah?
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 1             THE WITNESS:  That's exactly what I was trying

 2   to describe.

 3             COMMISSIONER CLARK:  And so if material

 4   came -- comes to a customer of Dominion Energy Utah that

 5   has this logo on it, and assume that it comes through

 6   some address process that is other than the utility's

 7   customer information system --

 8             THE WITNESS:  Okay.

 9             COMMISSIONER CLARK:  -- but it endorses a

10   provider of another service, I think you said you don't

11   have any concern about that.  And I just want you to

12   reassess that.

13             THE WITNESS:  Okay.  Let me try to understand

14   then, because I think maybe I misunderstood the

15   question.  So if a customer receives a solicitation for

16   something like this service, with the Dominion Energy

17   logo on it, without an endorsement by Dominion Energy.

18             COMMISSIONER CLARK:  I am saying if it comes

19   with -- with an endorsement that bears that logo, an

20   endorsement of a third party product of any particular

21   kind, to a Utah customer, regardless of who provides the

22   address, what is your -- what is your view of how a

23   customer will perceive that?

24             THE WITNESS:  There is -- I don't know that

25   there is virtually any other way than that it is from
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 1   the gas utility.  For nearly every customer.

 2             COMMISSIONER CLARK:  That concludes my

 3   questions.  Thank you.

 4             COMMISSIONER LEVAR:  Commissioner White?

 5             COMMISSIONER WHITE:  Yeah.  Good morning,

 6   Mr. Orton.

 7             THE WITNESS:  Good morning.

 8             COMMISSIONER WHITE:  Regarding the

 9   recommendation regarding revenue imputation --

10             THE WITNESS:  Uh-huh.

11             COMMISSIONER WHITE:  -- perhaps you can break

12   it down a little bit in terms of -- there's discussion

13   of it in the recommendation from June 28th about

14   compensation to customers.  Is the compensation for

15   their information or is the compensation for the value

16   of the goodwill or trademark?  What is the -- what is it

17   intended to compensate, I guess?

18             THE WITNESS:  All of the above.  It's not just

19   the mailing list, because they could have bought it.

20   It's the endorsement.  It's the goodwill of Dominion

21   Energy.  It's the whole compass of all that.  And that

22   is hard to put a dollar amount on, but I assume Dominion

23   Energy wouldn't give away their endorsement and logo for

24   free.

25             COMMISSIONER WHITE:  If -- is this -- based
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 1   upon the recommendation, is this -- I mean, is it your

 2   opinion that we have the appropriate facts in this

 3   setting to make that determination of the, you know,

 4   valuation, essentially of goodwill to -- or is that

 5   something that would be more appropriate for another

 6   proceeding, or is it a future rate case?  Or I guess I

 7   am just trying to think that mechanically, if we were to

 8   follow that line of reasoning.

 9             THE WITNESS:  Yeah.  So we tried to figure

10   that out as well.  And at this point, it would be

11   difficult to find out exactly what that dollar amount

12   should be.  But we think that the proper avenue would be

13   to determine it in a rate case and go to a certain time

14   period.  Because one of those agreements is a commission

15   agreement, meaning that Dominion Products and Services

16   receives a commission from HomeServe for each sale and

17   each monthly payment.

18             So we can't just right now determine what that

19   amount will be.  So it's difficult to find a particular

20   dollar amount that would be appropriate now and in the

21   future.  So we assume that a rate case would be the best

22   place to put the final point on that.

23             COMMISSIONER WHITE:  In addition, I guess to

24   the actual fact finding, the actual mechanics of flowing

25   that through to the rate payers would be -- potentially
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 1   require a rate case proceeding?

 2             THE WITNESS:  Yes, yeah.

 3             COMMISSIONER WHITE:  To figure out the proper

 4   allocation?

 5             THE WITNESS:  Uh-huh.

 6             COMMISSIONER WHITE:  Okay.  That's all the

 7   questions I have.  Thank you.

 8             THE WITNESS:  Thanks.

 9             COMMISSIONER LEVAR:  I think I have one

10   follow-up question to that.  Are you aware of any

11   appraisal services for any of those values?  Whether

12   there exists any appraisal services for any of those

13   values?

14             THE WITNESS:  I don't know, but I would assume

15   there would be -- because trademarks and those sort of

16   things are purchased or used, but I don't know.  I would

17   be glad to do some research.

18             COMMISSIONER LEVAR:  Okay.  I just have one

19   follow-up question -- one more follow-up question.

20   You've recommended administrative rule -- an

21   administrative rule docket to deal with customer

22   information, correct?

23             THE WITNESS:  Yes.

24             COMMISSIONER LEVAR:  In your opinion should

25   the administrative rule also deal with use of logos?
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 1             THE WITNESS:  Yes, it would be appropriate --

 2   it would be appropriate, because the main objective of

 3   that is to protect the customers.  And that's the point

 4   we are looking at this issue, is to protect the

 5   customers.  And so misuse of their information and of

 6   perhaps misleading use of logos would certainly be a way

 7   to make it difficult for customers to make an informed

 8   decision.  And so it would be appropriate.

 9             COMMISSIONER LEVAR:  Okay.  Thank you.

10   Commissioner Clark or Commissioner White, any other

11   follow-ups?

12             COMMISSIONER WHITE:  I think you may have

13   answered this with respect to cross already, but this

14   concept of discrimination, I mean, if we were to go back

15   in time at the approval of this tariff, would it remedy

16   that concern if there would have been some mechanism for

17   allowing access to the customer information from any

18   party?

19             I guess that's the first question.  And I

20   guess the follow-up question to that, would that -- your

21   belief, I guess with that would be wholly inappropriate

22   even if we were to do that?

23             THE WITNESS:  Yeah.  I don't think any

24   customer information should have been given away for

25   this sort of service.  Given away for free.
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 1             COMMISSIONER WHITE:  I mean, what other was --

 2   I mean --

 3             THE WITNESS:  They could buy mailing lists and

 4   find out where people live in many other -- many other

 5   ways and then use that.  Once they got those customers

 6   and then put that bill on the tariff, input -- include

 7   that bill in the third party billing tariff as a line

 8   item on Questar Dominion Energy Utah's bill, that's what

 9   we believed was going to happen.  Yeah.

10             So there wouldn't be the issue of company

11   giving away customer information.  They would get it on

12   their own, and then after that business was going, they

13   would impute the -- or put the invoice amount on the

14   utilities bill.

15             COMMISSIONER WHITE:  Are you aware of any

16   other utilities or even, you know, Dominion's other

17   operating companies, having a similar type of business

18   arrangement, you know, letterhead?  Is this something

19   that's commonly practiced?

20             I guess what I am trying to get at is, I

21   just -- is it just the -- this is not the way that the

22   customer relationship has evolved over the course of,

23   you know, the history of, you know, Questar now Dominion

24   Energy?  What is unique about -- is there something

25   wholly unique about this, or is it just that --
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 1             THE WITNESS:  We are told that -- well, we're

 2   told by the gas utility that it happens other places.

 3   But I don't know -- have any specifics about that.  Our

 4   main concern is to protect the customers.

 5             COMMISSIONER WHITE:  I think that's all I have

 6   got.  Thanks.

 7             COMMISSIONER LEVAR:  Commissioner Clark, did

 8   you have any follow-up?

 9             COMMISSIONER CLARK:  No.  No further

10   questions, thank you.

11             COMMISSIONER LEVAR:  Thank you, Mr. Orton.  We

12   appreciate your testimony today.

13             THE WITNESS:  Thank you.

14             COMMISSIONER LEVAR:  Ms. Schmid, anything

15   further from you?

16             MS. SCHMID:  Nothing further from the division

17   at this point.

18             COMMISSIONER LEVAR:  Okay.  Mr. Moore.

19             MR. MOORE:  The office calls Michele Beck.

20             COMMISSIONER LEVAR:  Ms. Beck, do you swear to

21   tell the truth?

22             THE WITNESS:  Yes.

23             COMMISSIONER LEVAR:  Thank you.

24                         MICHELE BECK,

25   was called as a witness, and having been first duly

0058

 1   sworn to tell the truth, testified as follows:

 2                      DIRECT EXAMINATION

 3   BY MR. MOORE:

 4        Q.   Please state your name, title and business

 5   address for the record.

 6        A.   My name is Michele, spelled M-I-C-H-E-L-E,

 7   Beck, B-E-C-K.  I am the director of the Utah Office of

 8   Consumer Services located at 160 East 300 South in the

 9   Salt Lake City.

10        Q.   Did you prepare or cause to be prepared two

11   memos filed with the office -- filed by the office in

12   this document?  The first called Office of Consumer

13   Services comments dated June 28th, 2018, and is four

14   page long.  And the second also called Office of

15   Consumer Services comments, dated July 19th, 2018, which

16   is also four pages long?

17        A.   Yes.

18        Q.   Do you have any changes to those memos today?

19        A.   Yes, I do.  In that June 28th memo, the

20   heading on the second page and the pages thereafter

21   should say June 28th, not July 28th.  In the July 19th

22   memo, it should be titled reply comments.  Also, in the

23   July 19th memo, the first full paragraph on page 3,

24   that's the one that starts with, "While the office does

25   not oppose," should be deleted.  And finally, in the
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 1   first line of the following paragraph, the word also

 2   should be deleted.

 3        Q.   With those changes do you adopt those two

 4   memos as your testimony today?

 5        A.   Yes, I do.

 6             MR. MOORE:  At this point I'd like to move for

 7   the admission of these two memos into evidence.

 8             COMMISSIONER LEVAR:  Is there any -- if

 9   there's any objection to the motion, please indicate to

10   me.

11             MR. SABIN:  I had a hard time following it,

12   but I think we're okay with it.

13             THE WITNESS:  Would you like me to --

14             COMMISSIONER LEVAR:  I think it was clear on

15   the record, but let me clarify for my own purpose now.

16   Your change to the paragraph on page 3 of the July 19th

17   memo, the paragraph starts, "While the office does not

18   oppose," what was the correction to that paragraph?

19             THE WITNESS:  Delete it.

20             COMMISSIONER LEVAR:  Delete the entire

21   paragraph?

22             THE WITNESS:  Yes.

23             COMMISSIONER LEVAR:  Okay.  So I -- is it

24   correct that I am seeing no opposition to the motion?

25             MR. SABIN:  That's fine.  No opposition.
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 1             COMMISSIONER LEVAR:  Okay.  The motion is

 2   granted.  Thank you.

 3        Q.   (By Mr. Moore) Have you prepared a summary of

 4   your testimony?

 5        A.   Yes, I have.

 6        Q.   Please proceed with your summary.

 7        A.   The office asserts that the threshold issue

 8   for the commission in this docket is to decide whether

 9   it is in the public interest to maintain Section 8.08 of

10   Dominion Energy Utah's tariff, authorizing third party

11   billing.

12             The only way that Section 8.08 could be

13   administered in a nondiscriminatory manner would be

14   allow other providers use of the Dominion logo, which is

15   not allowed under the commission agreement, signed by

16   both Dominion Energy Utah and the parent company

17   Dominion Energy, and then also to allow other providers

18   use of Dominion's customer specific information, which

19   the office asserts would not be in the public interest.

20   Thus, the office recommends that the commission revoke

21   Section 8.08 of the tariff.

22             The office also recommends the following.  The

23   commission should initiate rule making to set clear its

24   parameters for the utility use of customer data.  The

25   value associated with the provision of Dominion's
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 1   customer specific information should accrue to utility

 2   customers.

 3             The commission should require clarifications

 4   to Dominion's unwinding proposal as recommended by both

 5   the office and the division, or if the commission does

 6   not revoke Section 8.08, it should require

 7   clarifications to Dominion's proposed information

 8   letters, as recommended by both the office and division.

 9   And fourth, the office supports the division's

10   recommendation for a small penalty.

11             I also note that in reply comments the office

12   opposed the division's recommendation for specific

13   tariff language addressing the sharing of customer

14   information.  This is part of what I have now deleted as

15   testimony.

16             This opposition was primarily due to the

17   office's preference for a rule making to have a more

18   comprehensive approach to the issue of customer privacy.

19   However, some of our opposition was based on a

20   misreading of the division's proposal.  To clarify, the

21   office does not oppose the concepts raised by the

22   division so long as such tariff language applies

23   generally to the treatment of customer information, not

24   solely to the issues addressed in the third party

25   billing tariff.
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 1             The office's primary recommendation remains

 2   that sharing customer information should be prohibited

 3   until a rule making establishes parameters to apply to

 4   all utilities.  That concludes my statement.

 5             MR. MOORE:  Ms. Beck is available for cross

 6   and questions from the commission.

 7             COMMISSIONER LEVAR:  Thank you.  Ms. Schmid,

 8   do you have any questions for Ms. Beck?

 9             MS. SCHMID:  The division has no questions.

10   Thank you.

11             COMMISSIONER LEVAR:  Thank you.  Mr. Sabin?

12             MR. SABIN:  I just have a couple.

13                       CROSS-EXAMINATION

14   BY MR. SABIN:

15        Q.   You have addressed the value of customer

16   information, and I just want to ask you, do you

17   understand the company to have any opposition to that

18   proposal by the office to have the value for -- the

19   market value for customer information be returned to

20   customers?

21        A.   Well, I certainly don't understand that the

22   company has supported it.

23        Q.   The company's reply comments did not address

24   that issue in your mind, or didn't address it clearly

25   or --
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 1        A.   It could be my faulty memory.  Perhaps you

 2   should direct me to the --

 3        Q.   Yeah, I'll do that.  And I didn't mean to

 4   try -- I'm not trying to make you do a memory guess

 5   here.  But if you will turn to exhibits, DEU Exhibits

 6   3.0 to 3.4.  Toward the back of that, that is the reply

 7   comment -- 3.0 is the reply comments, and you will see

 8   that on the very last page -- or last page of the text,

 9   page 22 of 24, so it's item Roman numeral 6.

10        A.   Okay.  I am there.  Thanks.

11        Q.   Go ahead and read that and then tell me if --

12   if we are on -- in agreement that that can happen and

13   that the company is not -- if the commission determines

14   that's necessary, the company doesn't oppose that.

15        A.   So item 6 reads, "Approving the payment of

16   $25,000 per year from all recipients of customer

17   information to Dominion Energy Utah customers is

18   adequate payment for the sharing of customer name,

19   address and unique identifier as discussed above."

20             So thank you for reminding me of the reply

21   comment.  Of course, I haven't had an opportunity to

22   respond to that yet.  I think in our view that's

23   possibly an insufficient, but a good start, because I

24   think how do you divide the value of the customer

25   specific information as compared to the use of the logo,
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 1   et cetera.

 2             But I do think you have reminded me that our

 3   positions are perhaps not quite as far apart as I

 4   indicated.

 5        Q.   Yeah, and I just will submit I am not aware of

 6   any evidence from the division or the office indicating

 7   a market value that's different than that.  Do you have

 8   any evidence or are aware of any evidence that the

 9   market value of that information is different than what

10   Dominion Energy Utah has suggested?

11        A.   Well, I think that your question has an

12   implication inside of it.  So there's the issue of what

13   is the market value of names and address, and then

14   there's the issue of, does the value of Dominion's

15   specific customer information exceed the market value of

16   just a set of names and addresses.  And then there's the

17   further issue of the value of the -- of the logo and to

18   whom should that value accrue.

19             And so I would -- so I will also acknowledge

20   that I don't think there's really any additional

21   evidence on the record as to value.  And I do -- I think

22   that one of the commission's questions sort of got to

23   that.  So, you know, if we were to explore value, I

24   think it would take a second phase of this proceeding.

25        Q.   Well, I guess for purposes of this docket,
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 1   let's just stick to this docket then, would you agree

 2   with me that the company is the only party that went out

 3   and determined what it could buy lists of these

 4   customers on the open market?

 5        A.   Yes.

 6        Q.   With regard to the logo, is it your

 7   understanding that that logo is owned by Dominion

 8   Energy, the parent corporation, by Dominion Energy Utah

 9   or some other entity?

10        A.   It's my understanding, although I am not sure

11   I could point to it in the record, but it is owned by

12   Dominion Energy, the parent company.

13        Q.   So it's true, isn't it, that -- let's say

14   Dominion Energy corporation decided to independently

15   send letters to every Utah customer to advertise its own

16   programming, separate and apart from the utility.  The

17   utility had -- I want you to assume for this

18   hypothetical that the utility didn't even know that was

19   coming and it's sent out.  Is there anything that can be

20   done about that?  Does the commission have regulatory

21   authority to stop that from happening?

22        A.   Well, it's my opinion that we shouldn't

23   underestimate the commission's regulatory authority.

24   And I think a lot of it would depend on the text of the

25   letter.  So if Dominion Energy sends out a letter to --
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 1   first of all, it cannot send a letter to Dominion Energy

 2   Utah's customers without conferring with Dominion Energy

 3   Utah, because otherwise, it would have to get public

 4   name, address data, not customer-specific data.

 5        Q.   Let me make sure you understand my

 6   hypothetical.  I didn't do a very good job of clarifying

 7   that point.  Let's say Dominion Corporation decides to

 8   go on the open market, acquire the customers' names and

 9   addresses, and sends letters to every customer on that

10   list, and it just so happens that that includes all or

11   many of the utility's customers.  It could do that,

12   couldn't it?

13        A.   Okay.  Thank you for the clarification.  Yes,

14   I think it could do that.

15        Q.   And it's an unregulated entity, right?

16        A.   It is.  But I do think that the text of the

17   letter matters.  And if there's an -- if there's an

18   implication that it's representing the utility, then

19   certainly this commission does regulate the utility, and

20   that's when it would bring it in.

21        Q.   I agree, and I want to just say that Title 54

22   and these regulations implementing it are applicable to

23   public utilities, right?

24        A.   Yes.

25        Q.   Okay.  And but in that circumstance, customers
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 1   might be confused that those letters are coming from the

 2   utility, right?

 3        A.   Absolutely.  I think they will -- they might

 4   be confused.

 5        Q.   Okay.  And so what we're really talking about,

 6   isn't it, that reasonable minds can disagree about the

 7   right way to do that, but the only way to really be

 8   clear if it's coming from a corporation or an

 9   unregulated entity in the utility is to do a better job

10   of in the text specifying that it's not the utility, or

11   it is the utility.

12             Isn't that really the only way, given the fact

13   that the Dominion logo is available for use in an

14   unregulated world, that we just need to do a better job

15   of in the text explaining who the letter is coming from?

16        A.   Well, I absolutely agree that you need to do a

17   better job in the text explaining who is sending the

18   letter.

19        Q.   Wouldn't you agree, Ms. Beck, that that's

20   probably really the only way we can ensure customers

21   know, one way or the other, is to try in the text, hope

22   the customer will read the letter, and do a better job

23   of putting language in there that explains that?  Isn't

24   that really the only way we can do it?

25        A.   Well, I guess I don't understand the question.
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 1   The only -- that is the only way that you as Dominion

 2   can do it.  But I don't know what you are excluding when

 3   you say the only way.

 4        Q.   Well, I am just trying to say I -- I mean, if

 5   the -- as Commissioner Clark pointed out, if you have

 6   the logo on the top and customers could see that logo

 7   and say, I think it's from the utility and we would need

 8   to explain that in the letter to make that clear who

 9   it's coming from.

10             Isn't that -- isn't that really the best way

11   to figure that out?

12        A.   That is the best way.  But I think that if a

13   letter that is unclear -- so let's -- so yeah, if you

14   send a completely clear letter, then probably we won't

15   be in front of the commission.  But a letter that is

16   unclear, even if it's sent by the parent company, can

17   still land in front of the commission through the

18   complaint process, or a request for agency action.

19        Q.   I totally agree with that.  I think we have

20   covered what I need to there.

21             I think I heard you say that the commission

22   agreement was between HomeServe and Dominion Energy

23   Utah.  Did you say that, or did I misunderstand you?

24        A.   My understanding of the commission agreement

25   is that it included HomeServe, its parent company, and
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 1   Dominion Energy Utah and the parent company of Dominion

 2   Energy.

 3        Q.   And could you be wrong that Dominion Energy is

 4   not a party to that agreement?

 5        A.   Well, I have been on this planet long enough

 6   to know that I can be wrong.

 7        Q.   Well, your counsel has got a copy right there.

 8   I am happy to let you look at the top paragraph, which

 9   specifies the parties of the agreements, and also the

10   signature page if you want to look at that.  Can you

11   just take a minute and tell me if you agree with me that

12   it was not involving the utility?  They are not a party

13   to that agreement at all?

14        A.   So I thought you just asked me if the Dominion

15   Energy parent company.  So you are suggesting --

16        Q.   I thought I heard you say the commission

17   agreement was between HomeServe and Dominion Energy

18   Utah.  If you didn't say that, then I will move on.

19        A.   I may have said that, but let's clarify for

20   the record.  What do I -- that it's between HomeServe

21   and the -- it's Dominion Products and Services and

22   Dominion Energy parent company.  And so if I said

23   Dominion Energy Utah, I will withdraw that as having

24   been in error.

25             COMMISSIONER LEVAR:  I am just going to
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 1   interject.  We are reading from pink paper.

 2             MR. SABIN:  I am okay with her identifying the

 3   parties.  I'm okay with her identifying the parties.  We

 4   won't go into the text of it.

 5             THE WITNESS:  And just to clarify, I did try

 6   to only say, in the memo and in spoken testimony issues

 7   that were also addressed in the technical conference,

 8   which was the portion that was public.  So I was trying

 9   to be careful.

10             But to be clear, if I said DEU was a party,

11   that was in error, and I apologize.

12             MR. SABIN:  No, you don't need to.  I wanted

13   to just make clear for the record so we didn't have any

14   confusion on the record.

15        Q.   (By Mr. Sabin)  Two final things.  Would you

16   agree with me that the only reason -- and I want your

17   opinion.  I realize that you are not offering a legal

18   opinion here, but I heard you say that you support the

19   imposition of a penalty here, and I just want to make

20   clear that a penalty couldn't be applied unless there is

21   some sort of violation.  Isn't that your understanding?

22        A.   That is my understanding.  And in my opinion,

23   if you -- if you take action that makes it impossible to

24   administer the tariff in a nondiscriminatory way, then

25   that is an implicit violation of the tariff and the
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 1   commission order approving the tariff.

 2        Q.   And what action are you specifically referring

 3   to?

 4        A.   Well, I thought I was very clear in my summary

 5   that the only way can you do it in a nondiscriminatory

 6   way would be to let others use the logo and have access

 7   to the customer-specific data.  And so I think that, you

 8   have an agreement that prohibits the use of the logo to

 9   any competitor, and I think you -- and I have asserted

10   on behalf of the office, it would be against the public

11   interest to provide other entities customer-specific

12   data.

13        Q.   So under the logo issue, when you say the --

14   the person -- the only entity that could possibly be in

15   violation of the statute, that's the utility, right?

16   DEU.

17        A.   So you asked in violation of the statute.

18        Q.   Right.

19        A.   And I --

20        Q.   Can Dominion Corporation be in violation of

21   that statute?

22        A.   Which statute do you refer to?

23        Q.   Well, the one you are referring to to impose a

24   penalty or the tariff.  Whether it be the tariff, the

25   commission's order or any statute under 54, that's only
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 1   extending to the utility; do we agree?

 2        A.   We agree.

 3        Q.   Okay.

 4        A.   But I am not an attorney.

 5        Q.   That's fine.  That's fine.  So back to the

 6   Dominion logo usage issue.  Are you aware of any reason

 7   or any way that the utility itself can control the way

 8   in which Dominion Corporation decides to license its

 9   logo, its brand, its name, its -- any of that kind of

10   information?

11        A.   No, I am not, but that doesn't change the

12   position that the logo creates preferential treatment.

13   So I feel like that creates an implication that Dominion

14   Energy parent company's actions has created a situation

15   where Dominion Energy utility -- Dominion Energy Utah,

16   the utility, is now -- has no possibilities of

17   administering it in a nondiscriminatory manner.

18        Q.   Well, so let's be clear.  Do you agree with me

19   that we don't have any evidence in the record that DEU

20   licensed the right to use the Dominion Energy logo to

21   anybody?

22        A.   I agree with that.

23        Q.   So don't we come down to the point where, if

24   the utility didn't license or give the right to use the

25   logo, that it can't have violated either Title 54 or the
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 1   tariff or this commission's rules or orders by the fact

 2   that the parent corporation licensed that right?

 3        A.   No.  I absolutely do not agree with that.

 4        Q.   You would charge the utility with a violation

 5   for something it did not do?

 6        A.   If the parent company creates a situation that

 7   forces Dominion -- the utility into a corner where it

 8   can't -- it can't administer its tariff in a

 9   nondiscriminatory manner, it still has the result that

10   the utility cannot administer its tariff in a

11   nondiscriminatory manner.

12        Q.   Okay.  I just -- so my question is just this,

13   and you can just say yes or no.  Is it your testimony

14   that the licensing of the Dominion Energy name, wherever

15   it occurs, is -- puts the utility in violation of the

16   statute, or the tariff, automatically, without anything

17   being done by the utility?

18        A.   I am sorry.  I cannot answer that with yes or

19   no.

20        Q.   Okay.  Lastly, as it relates to customer

21   information, I wanted to talk about the scope of this

22   proceeding a little bit.  Would you agree with me that

23   customer information is not referenced or governed or

24   dictated in any way by Section 8.08 of the tariff?

25        A.   Yes, I would agree with that.
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 1        Q.   Okay.  And are you aware of any statutory

 2   provision in Title 54 that the company has violated, or

 3   you allege has violated, through the use of customer

 4   information, whether public or not public?

 5        A.   Not in Title 54.

 6        Q.   What about outside of Title 54?  I didn't see

 7   that argument -- I didn't see anything in your papers.

 8        A.   I haven't testified to that, but part of the

 9   office's case will include additional research that we

10   have done.

11             MR. SABIN:  Okay.  No further questions.

12             COMMISSIONER LEVAR:  Any redirect, Mr. Moore?

13             MR. MOORE:  No redirect.

14             COMMISSIONER LEVAR:  Okay.  Commissioner

15   White, do you have any questions for Ms. Beck?

16             COMMISSIONER WHITE:  Not at this time.  No

17   thanks.

18             COMMISSIONER LEVAR:  Okay.  Commissioner

19   Clark?

20             COMMISSIONER CLARK:  I'm going to risk beating

21   a dead horse here.  I apologize for that.  But it is, I

22   think, a hinge on which a lot of our considerations

23   turn.  And so if you would look at page 2 of your June

24   28th, 2018, comments.

25             MR. SABIN:  Did you say page 2?
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 1             COMMISSIONER CLARK:  Page 2.

 2             THE WITNESS:  Yes.

 3             COMMISSIONER CLARK:  I think there might be a

 4   reply -- are they reply comments?

 5             THE WITNESS:  June 28th were legitimately

 6   comments.

 7             COMMISSIONER CLARK:  Okay.  So I am looking at

 8   the paragraph, the third full paragraph, is starting --

 9   the initial sentence, where you say, "The commission

10   agreement makes it clear that the use of the name and

11   logo as provided to HomeServe through an exclusive

12   arrangement, and would not be offered to other

13   providers."  I think we have established the commission

14   agreement -- DEU is not a party to the commission

15   agreement.  That's --

16             THE WITNESS:  Yes.  Let's clarify one more

17   time for the record, since I misstated.

18             COMMISSIONER CLARK:  Well, that's -- but I

19   think you remain of the opinion that the affiliate's

20   agreement to these provisions and the use of -- by the

21   utility of the same logo as the affiliate, and the

22   parent for that matter, that that agreement disables the

23   utility from -- from operating in a nondiscriminatory

24   matter vis-a-vis other providers of this same service;

25   is that --
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 1             THE WITNESS:  Right.  That's exactly my -- my

 2   view.  Well, the office's position.  And to me, it's

 3   a -- it's sort of an internal matter.  So I find it

 4   offensive and frankly kind of aggressive that the

 5   utility would come to this -- this hearing and suggest,

 6   well, it's our parent company, not us, who has control

 7   over that.  So we haven't violated anything.  Well, I'm

 8   sorry, it's your parent company.  So, I just think it

 9   still puts them in the position of not being able to

10   administer it in a nondiscriminatory manner.

11             COMMISSIONER CLARK:  Thanks.  That concludes

12   my questions.

13             COMMISSIONER LEVAR:  I think I just have one

14   more for you, Ms. Beck.  In your June 28th comments on

15   page -- I'm sorry, I think we're in the July 19th reply

16   comments.  July 19th reply comments.  You and Mr. Sabin

17   were discussing the value of the customer lists and the

18   goodwill of the logo.  They had suggested 25,000.

19             On page 2 about the 4th paragraph down at the

20   end, your comments state -- recommend that the

21   commission, quote, impute revenues associated with the

22   transaction whereby DEU customer information was

23   provided to DPS and HomeServe.  Would you further

24   clarify what you meant by "revenues associated with the

25   transaction."
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 1             THE WITNESS:  Right.  So our assumption, and

 2   we have not brought forward the evidence, but we were

 3   just trying to support the division in one of its

 4   recommendations as well, is that there was, you know, a

 5   value cost associated with getting the -- the -- giving

 6   HomeServe the use of the logo and the customer data, and

 7   there was probably a transaction involved with that.

 8   And that's the value that we think should go to

 9   customers.

10             COMMISSIONER LEVAR:  Okay.  Thank you.  And

11   then I want to give Mr. Moore the same opportunity I

12   gave Ms. Schmid before, either now or if we decide by

13   the end of the hearing a better way to have your legal

14   position on this.  I have two questions.  One is

15   whether, if we were to adopt the recommendation to

16   either suspend or revoke 8.08, what independent

17   authority does the utility still have under a 54-4-37?

18             And then my other question was about what kind

19   of flexibility the comission has under the penalty

20   statute if the commission were to find that a violation

21   had occurred.  Do you want to address either of those

22   now, Mr. Moore?

23             MR. MOORE:  Whenever the commission would find

24   more helpful.

25             COMMISSIONER LEVAR:  Well, I'm happy to hear
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 1   anything you have to say on that now.  If you want to

 2   come back to it at the end of the hearing to either

 3   discuss it or suggest another way to address it, we can

 4   do that also.

 5             MR. MOORE:  I think the tariff is revoked.  I

 6   don't believe Dominion Energy can continue the program.

 7   I believe the statute requires that the third party

 8   billing be done in the public interest, and I think the

 9   revocation of the tariff, it might be different if there

10   was never a tariff, but the revocation of the tariff

11   would signal that is not in the public interest.  So I

12   don't -- for Dominion to proceed in this manner anyway,

13   they would be prohibited from.

14             I think the case law has established that the

15   commission has a great deal of latitude in determining

16   what is an instance under the penalty statute.  And it

17   is a discretionary standard, and the commission can

18   pick, as the Supreme Court says, one of several

19   propositions that are reasonable.  The request is not

20   either right or wrong, but you have a reasonable

21   discretion to pick what constitutes an instance, yes.

22             COMMISSIONER LEVAR:  Okay.  Thank you.  I

23   appreciate those two answers.  And I think we'll take a

24   break.

25             COMMISSIONER WHITE:  Sorry.  I hate to do this
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 1   before a break.  The one question I guess I have for

 2   you, Ms. Beck, is, maybe it's a two-part question.  In

 3   your mind what would it look like, based upon the tariff

 4   that the commission approved, what would a proper

 5   legal -- I mean, putting aside the issue of imputation

 6   of revenue and potential penalties, what would that -- I

 7   guess -- what would that have looked like if it would

 8   have been in your mind appropriate?

 9             THE WITNESS:  It would be a letter that

10   clearly explains that it's coming from someone that is

11   not the utility.  And I think it would be use of truly

12   publicly available customer data, as opposed to the, I

13   mean, should say public data -- personal public data, as

14   opposed to customer-specific data.

15             CHAIRMAN WHITE:  And again, putting aside the

16   questions of revenue, imputation and penalties, I mean,

17   in your mind is there any -- let me preface this by

18   saying, part of it is just wondering about the folks

19   that actually signed up for this.  But is there any way

20   to rehabilitate this, or has the damage been done and

21   this needs to be revoked and never again shall we go in

22   this direction?

23             THE WITNESS:  I don't see how to move it

24   forward.  And in particular, when we speak to the data

25   part of it, and that, you know, how do we -- there's
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 1   value, and we learned this in the technical conference.

 2   HomeServe itself said there is additional specific value

 3   in having the names as identified on your Dominion bill,

 4   and, you know, things like the -- it being sent to the

 5   landlord instead of to the tenants and other elements

 6   that are specific to Dominion's customer information as

 7   opposed to the publicly available information.

 8             But at the same time, I think we really

 9   learned from the outcry from customers, and I think in

10   the, you know, 11 plus years that I have been here, this

11   issue has had the single largest response from

12   customers.  And I think what we learned from that in

13   part is that they are upset by their data being used,

14   and certainly in the context of what we're seeing in a

15   broader customer data privacy setting right now, where

16   people are used to, you know, having to click on privacy

17   data, you know, privacy policies every time they use

18   things, and having a clear understanding of customer use

19   and opt-outs and all of that.

20             I think in that context, we have heard very

21   clearly from customers who have said, hey, we don't

22   think this was right.  And so to move it forward, I

23   don't know.  I mean, to me, it would have to at a

24   minimum be suspended so that we can clean up the

25   customer data side of it.  And even then, I just am not
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 1   sure how we could move it forward fairly.

 2             COMMISSIONER WHITE:  Thank you.  That's all

 3   the questions I have.

 4             COMMISSIONER LEVAR:  And before we take a

 5   break, I am going to ask Mr. Orton a follow-up question

 6   that I meant to ask earlier.  Since you testified about

 7   your specific situation with your tenants, are your

 8   tenants' gas bills in their name or in your name?

 9             MR. ORTON:  They are in their name.

10             COMMISSIONER LEVAR:  But these letters came to

11   your name?

12             MR. ORTON:  To my name.

13             COMMISSIONER LEVAR:  Okay.  Thank you.

14             COMMISSIONER CLARK:  Can I have a follow-up

15   with Ms. Beck, please?

16             COMMISSIONER LEVAR:  Yes.

17             COMMISSIONER CLARK:  So back to Commissioner

18   Jordan's line of --

19             COMMISSIONER LEVAR:  Commissioner White.

20             COMMISSIONER CLARK:  Oh, thanks for that.  Our

21   dear friend Jordan, Commissioner White's line of

22   questioning with you.  It seems to me that at least some

23   of this reaction might have also occurred had HomeServe

24   not been, or and Dominion Products and Services not been

25   affiliated with the utility or in any arrangement with
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 1   the utility in any way, but just the customer seeing

 2   another party's services on their bill.  How do you feel

 3   about that now as a representative of customers?

 4             THE WITNESS:  Well, I was always uncomfortable

 5   with it, just because of the long history of slamming

 6   and cramming in the telephone side of things.  But since

 7   it was our opinion that it was statutorily authorized,

 8   we didn't oppose it, but just tried to get the customer

 9   protections we could think of into -- into the tariff.

10   And now it's obvious that we didn't think of everything.

11   And you know, that's just an issue with it.

12             So yes, it might have happened -- and I think

13   another element of confusion was unrelated to the

14   providers and the letterhead, and there was just maybe

15   some terminology that was used differently so that folks

16   misunderstood what even the product being offered was.

17   And some -- a significant portion of the individual

18   complaints that I read are people who I personally spoke

19   to, were concerns that the risk was being shifted in

20   terms of at what point is it the homeowner's

21   responsibility.  So that also is a point of -- well, I

22   would just say confusion.

23             COMMISSIONER CLARK:  So you are referring to

24   questions about whether the line from the -- running to

25   the meter, but on the property of the customer, was what
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 1   was the subject of the service or after the meter?

 2             THE WITNESS:  Right, right.  And there was a

 3   map in the one that I received, but in the first

 4   paragraph of it was -- was a little confusing, and I had

 5   neighbors come and ask me about it.

 6             COMMISSIONER CLARK:  Thanks.  That concludes

 7   my questions.

 8             COMMISSIONER LEVAR:  Thank you.  Thank you,

 9   Ms. Beck.  Why don't we just break until right on the

10   hour, eleven o'clock.  So we'll be in recess.

11             (Recess from 10:42 a.m. to 11:00 a.m.)

12             COMMISSIONER LEVAR:  Okay.  We'll be back on

13   the record.  Mr. Moore, do you have anything else?

14             MR. MOORE:  No, Your Honor.

15             COMMISSIONER LEVAR:  Okay.  Thank you.

16   Mr. Sabin?

17             MR. SABIN:  Yes.  The company calls as a panel

18   witnesses Mr. Kelly Mendenhall and Mr. Jim Neal.

19             COMMISSIONER LEVAR:  Okay.  I'm not sure your

20   microphone is on.

21             MR. SABIN:  I apologize.  Let me try that

22   again.  The company now calls its two witnesses as a

23   panel as previously discussed, Mr. Kelly Mendenhall and

24   Mr. James Neal.

25             Mr. Mendenhall and Mr. Neal, could you please

0084

 1   provide your name, your title and the scope of your

 2   responsibilities with respect to the company?

 3             COMMISSIONER LEVAR:  Why don't I go ahead and

 4   swear them in --

 5             MR. SABIN:  Oh, sorry.

 6             COMMISSIONER LEVAR:  -- first.  Mr. Mendenhall

 7   and Mr. Neal, do you swear to tell the truth?

 8             THE WITNESSES:  Yes.

 9               KELLY MENDENHALL and JAMES NEAL,

10   were called as witnesses, and having been first duly

11   sworn to tell the truth, testified as follows:

12                DIRECT EXAMINATION BY MR. SABIN

13             MR. MENDENHALL:  I'll go first.  My name is

14   Kelly Mendenhall.  My address is 333 South State, Salt

15   Lake City, Utah, and my position is director of

16   regulatory and pricing for Dominion Energy Utah.

17             MR. NEAL:  Good morning.  My name is James

18   Neal.  I go by Jim.  I'm the general manager of retail

19   with responsibilities for Dominion Products and

20   Services.  Address is 120 Tredegar Street, in Richmond,

21   Virginia.

22             MR. SABIN:  Thank you.  The company has

23   provided to the commission and other parties a binder

24   with Exhibits 1.0, 1.1, 1.2, 1.3, 2.0, 2.1, 2.2, 2.3,

25   3.0, 3.1, 3.2, 3.3, 3,4, and 4.0 and 5.0.  Are those
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 1   documents, with the exception of Exhibits 4 and 5,

 2   documents that were prepared and filed in this docket by

 3   the company?

 4             MR. MENDENHALL:  Yes, they were.

 5             MR. SABIN:  With respect to Exhibits 4 and 5,

 6   Exhibit 4 appears to be a certificate of renewal from

 7   the Utah Insurance Department for Dominion Products and

 8   Services.  Exhibit 5.0 is a certificate of renewal

 9   for -- from the Utah insurance department for HomeServe

10   USA Repair Management Corporation.  Can you -- can you

11   indicate where those documents come from?

12             MR. MENDENHALL:  So those documents came from

13   Dominion Products -- well, from the Utah insurance

14   agency to Dominion Products and Services and HomeServe.

15             MR. SABIN:  And to the best of your knowledge,

16   are those true and correct copies of the certificates

17   provided by the department of insurance?

18             MR. MENDENHALL:  Yes, they are.

19             MR. SABIN:  We would move the admission of

20   Exhibits 1 through 5.0.

21             COMMISSIONER LEVAR:  Okay.  If any party

22   objects to that motion, please indicate to me.  I am not

23   seeing any objection, so the motion is granted.

24             MR. SABIN:  Great.  Thank you.  Mr. Mendenhall

25   and Mr. Neal, have you prepared statements, opening
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 1   statements for the commission?

 2             MR. MENDENHALL:  Yes.

 3             MR. NEAL:  Yes.

 4             MR. SABIN:  Would you proceed and do them in

 5   order, with Mr. Mendenhall to go first and Mr. Neal to

 6   go second.

 7             MR. MENDENHALL:  Yes.  So good morning.  I

 8   just wanted to highlight some of the comments that we

 9   made in our July 19th filing with the commission.  I

10   think you can find in -- as hearing Exhibit 3.0 in your

11   binder.  So a lot of our comments kind of cover both

12   Dominion Energy Utah and Dominion Products and Services,

13   and so I will be covering some issues, and I'll turn the

14   time over to Mr. Neal to summarize the points that

15   relate to him.

16             I just want to express appreciation to

17   Mr. Neal for coming today and answering questions.  And

18   I also want -- want to thank all the parties in this

19   proceeding for the feedback they have given us.  I think

20   we have tried to take into consideration the concerns

21   and the feedback and incorporate where we can.  And I

22   think that at the end of the day, we have a better

23   product going forward.  And I -- I hope we have created,

24   by taking this feedback into consideration, a workable

25   solution that we can use going forward.
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 1             So if you start on page 6, Section 1 of our

 2   comments, we talk a little bit about the tariff.  And we

 3   make the point that we do not believe that anyone has

 4   violated the tariff.

 5             So if you go back to the nexus of the tariff

 6   and why it was created, I think the main driver was, we

 7   needed a way to compensate customers for the use of the

 8   third party billing.  And so that's certainly a portion

 9   of the tariff.

10             In addition to that, there were some

11   requirements that we came up with that would allow us to

12   kind of manage the third party billing tariff.  And so

13   in order to qualify to be on the company bill, there are

14   some requirements.  For instance, you have to have Utah

15   insurance department authorization.  You have to have a

16   toll free call center.  The customer has to be allowed

17   to cancel at any time.  They must be able to -- or they

18   must pay for all initial programming and setup costs.

19   And then in addition, they must pay for the customers

20   who were billed.

21             In this instance -- in the instance of

22   Dominion Products and Services and HomeServe, they have

23   complied with those provisions of the tariff, and so we

24   don't believe that the notion that the tariff should be

25   eliminated because it's been violated, we don't think
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 1   that's a valid argument.  We believe that the parties

 2   have complied and have checked all the boxes that need

 3   to be checked, and so there isn't a violation in that

 4   regard.

 5             Section 2, which starts on page 7, discusses

 6   future mailings.  And Mr. Neal is going to go into more

 7   detail on how those mailings will look going forward and

 8   the feedback that we have tried to incorporate to make

 9   sure that we have more clarity and transparency in the

10   mailings going forward.

11             Section 3, which begins on page 11, is a

12   discussion about the logo, and Mr. Neal will go into

13   more detail on that.

14             Section 4, we talk about customer information.

15   And it's the company's position that we have not

16   violated any tariff or statute or law with regard to the

17   sharing of customer information.  And we -- we try to

18   incorporated a few items that can help us going forward.

19             We are sensitive to the fact that there are

20   some customers who simply don't want to receive these --

21   these third party solicitations, and so we are proposing

22   a do not solicit list, whereby they can call and get

23   their name put on that list, and going forward, we would

24   make sure that they would not receive any of those third

25   party marketing materials going forward.
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 1             We also would propose to let the customer know

 2   that they have that right through an annual billing cert

 3   to let them know about their -- how their information is

 4   being used, and that they have the ability to call in

 5   and be put on that list.

 6             We also have proposed tariff -- or tariff

 7   language that because right now the third party billing

 8   tariff is silent with regard to customer sharing, we

 9   have add -- we've proposed some information that would

10   allow going forward for that customer information to be

11   shared.  And there's some requirements on how that --

12   that information would be used and what information

13   would be used.  And it's very specific in how it is used

14   and what can be shared.

15             The division proposed in their comments some

16   alternative tariff language, and in our opinion, that

17   due to the -- how narrowly it's written, it would make

18   it difficult for us to do some of our business practices

19   going forward.

20             For example, we share customer information,

21   for energy efficiency purposes, with contractors.  We

22   share -- we share customer information for billing

23   purposes with Western Union and Zions Bank.  And so the

24   way that that language is crafted would prohibit us from

25   using customer information in those methods.  It would
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 1   prohibit us from basically using a lot of our normal

 2   day-to-day operations.

 3             There was a question asked by Commissioner

 4   Clark about unique identifier.  I just wanted to add a

 5   little more color about that.  So the way the unique

 6   identifier works is, it allows the utility to give

 7   the -- the -- what would happen, let's say we would

 8   create a unique identifier for Commissioner Clark.  His

 9   unique identifier would be 33.

10             And then in our system we would tie that

11   unique identifier to his account number, and then when

12   we gave that information to -- to Dominion Products and

13   Services or HomeServe, they would get that unique

14   identifier.  And if Commissioner Clark got the mailer

15   and decided, hey, I would like to sign up for this, they

16   would have that unique identifier that they would be

17   able to give back to the company, and then we would be

18   able to use that unique identifier to connect that

19   service to the account number which would then go on the

20   bill.

21             So it's a way for Dominion Products and

22   Services and Dominion Energy Utah to coordinate that --

23   that -- putting that service on the bill without sharing

24   any personal identifiable information.  So that's kind

25   of how that works.
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 1             Section 5, we talk a little bit about

 2   disparate treatment, and Dominion Energy does not

 3   believe that we have engaged in disparate treatment.

 4   No -- no parties to this point have come before us to

 5   ask to be -- to receive third party billing services.

 6   But if a party came to us, and they were able to comply

 7   with the provisions of the tariff, they would be able to

 8   have that service offered to them.

 9             So I don't think going forward the company

10   would have any plans to discriminate between parties.

11   If you can meet the requirements of the tariff, we're

12   going to allow you to be on our bill.

13             Section 6, which begins on page 19, talks a

14   little bit about the value of customer information, and

15   some of the parties have proposed that customers be

16   reimbursed for the value of these -- of this customer

17   information.  And so we went out and we found a company

18   who -- that provides that information to get a market

19   value, and that market value came back at about $25,000

20   a year.

21             So should the commission decide or determine

22   that customers should be reimbursed for the value of

23   that, we would propose that the market value of $25,000

24   be used.  And I would also point out that at this point

25   in the proceeding, I haven't seen any other alternative
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 1   proposal.  So I believe that's the only proposal

 2   dollar-wise that's before the commission at this time.

 3             And I would -- I would add, this $25,000 would

 4   be in addition to the amount that's already being

 5   reimbursed to the company for having customers on the

 6   bill.  So I mentioned earlier, in the tariff there's a

 7   per bill charge that is charged to Dominion Products and

 8   Services, and that amount is credited back to customers.

 9             Currently we have about 10,000 customers who

10   have signed up, so if you pencil that out, it's just

11   under $2 per year per customer.  So that $25,000 would

12   be in addition to the $20,000 that we are currently

13   receiving for the ability to have those customers on the

14   bill.

15             A couple last sections on page 20.  We talk a

16   little bit about the penalty.  We have talked about this

17   a lot today, but it's the company's position that we

18   haven't violated the statute or law, and so for that

19   reason, no penalty should be assessed.

20             And then in Section 8, there was some

21   additional data that we provided to try and be

22   responsive to some questions in that technical

23   conference.

24             So that completes my summary, and I'll turn a

25   little bit of time over to Mr. Neal so he can address
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 1   some of the other issues in this docket.

 2             MR. NEAL:  Good morning again.  My name is Jim

 3   Neal, and I'm a representative lead for Dominion

 4   Products and Services.  I have been an integral part of

 5   the process and the due diligence for offering products

 6   and services to Utah customers and also to HomeServe

 7   relationship.  I just want to spend a few minutes on

 8   some brief background, relevant background, and then

 9   talk very specifically and briefly, though, on the

10   customer information, the Dominion Energy logo, and then

11   most importantly the gas line letter.

12             So by way of a little bit of background,

13   Dominion Products and Services has been in this business

14   since 1995.  And prior to HomeServe, the business had

15   been built up to roughly 1.1 million customer contracts

16   across the U.S.  The decision to move forward with

17   HomeServe was driven by the consideration with what's in

18   the best interest of Dominion Energy, its customers and

19   stakeholders.

20             So for Dominion Energy, this was an important

21   but a noncore business.  And from an overall

22   perspective, it was determined that having HomeServe

23   administer and service the program was again, in the

24   best interests of Dominion Energy and its customers.

25             HomeServe's focus is on customer service.
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 1   They have a state of the art customer service center.

 2   It's their core competencies, and we feel like that's

 3   the best outcome for paying customers.  This is their

 4   sole business.  This is what they do.

 5             That said, the deal wasn't gone into lightly.

 6   It was consummated after extensive due diligence that

 7   culminated with a corporate level approval that included

 8   a risk assessment, and then also just confirmation that

 9   HomeServe would treat Dominion Energy customers in the

10   same high regard that Dominion Products and Services had

11   done over the years.

12             So very briefly, we have already talked a bit

13   about the customer information.  The unique identifier,

14   the only thing I will add to what Mr. Mendenhall said is

15   that it is randomly generated and there's no personally

16   identifiable information included in that.  And

17   although -- and we talked about this in the technical

18   conference.  Although this information, name and address

19   is considered public, it's still handled all within a

20   very secure environment, using the highest standards of

21   file transfer protocol, and also in data encryption

22   throughout the process.

23             Also per the agreement, HomeServe is only

24   allowed to use the information for marketing purposes

25   for a very limited number of very specific products and
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 1   services, and they are explicitly not allowed to share

 2   that information with anybody.  So again, that was kind

 3   of briefly on the customer information.

 4             The logo, we have again talked a lot about

 5   that.  It's the Dominion Energy logo.  It's a corporate

 6   asset.  But by way of a little bit of background, back

 7   in 2017, in an effort to be consistent across all its

 8   subsidiaries, Dominion Energy went into an extensive

 9   shareholder paid rebranding effort that resulted in the

10   blue Dominion Energy logo that we're talking about.

11             And it's now used by well over hundred

12   different business entities under the Dominion Energy

13   umbrella.  Dominion Products and Services and Dominion

14   Energy, the utility, are just two of those businesses.

15             As part of the arrangement with HomeServe, DPS

16   was allowed to grant the right to use the logo under

17   strict contractual provisions about how the logo was to

18   be used and for what purposes.

19             Additionally, Dominion Products and Services

20   has approval rights on any of the marketing material

21   that uses the Dominion Energy logo.  There's brand

22   guidelines and other things that must be followed, and

23   we get that approval right before any mailings go out.

24             So let me pivot to the logo and kind of

25   clearly distinguishing the entities involved and the
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 1   services being provided, and that's where admittedly we

 2   fell short in the mailings.  So let me kind of turn to

 3   the customer letter.

 4             I know that DPS, DEU, and HomeServe, we all

 5   regret the customer concern and confusion.  It was not

 6   intended.  There was no intent.  There was no deception

 7   that we were trying to do.  Both DPS and HomeServe have

 8   been in this business for both well over 20 years.

 9   Similar business structures and marketing approaches

10   have been used in other jurisdictions by DPS, and then

11   other states, cities and municipalities by both DPS and

12   HomeServe.

13             So the situation that we find ourselves here

14   in Utah really has not been experienced by either

15   company, HomeServe nor Dominion Products and Services.

16             So you might ask, were we surprised by the

17   reaction?  Admittedly the answer was yes.  We were

18   surprised.  Should we have been surprised?  I would say

19   probably not.  In hindsight, we should have and we could

20   have done better in our communications.  And what I

21   would like to talk about is kind of getting us on the

22   right track.

23             But believe me, like we get it.  We take full

24   accountability.  You know, it was under our

25   responsibility to not confuse and concern customers.  To
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 1   that end, we're going to talk about some very specific

 2   remedies to resolve the concerns.

 3             So as you know, as soon as the consumer alert

 4   went out, myself and many others at DPS and HomeServe,

 5   we spent countless hours trying to proactively and

 6   effectively address all of the concerns.  This business,

 7   HomeServe, in DPS's perspective, it's built on customer

 8   and consumer confidence and trust, and if we don't have

 9   that, then there's no business -- there's no business to

10   be had.  So that's paramount.

11             So as you know, as soon as the alert came out,

12   we talked with HomeServe.  We immediately suspended

13   mailings to make sure we understood what was going on.

14   A few days later we supported Dominion Energy Utah in

15   sending out the apology letter.

16             But we really, and me personally, in those

17   first few days, really were kind of seeking first to

18   understand the issues, and I, personally, in those first

19   couple or three days, I didn't get it.  But it didn't

20   take very long once we heard the feedback, you know,

21   from the regulators.

22             So we listened to the regulators.  We listened

23   to the customers, to the very specific concerns, and

24   again, they were broader than I had initially -- than I

25   had initially anticipated.
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 1             So at that point, we basically began coming up

 2   with a plan, and given the nature of the concerns, we

 3   talked regularly with Kelly and his team, just to make

 4   sure -- because they have got the unique Utah

 5   perspective, just to make sure that we were getting

 6   feedback and input from them to make sure we were

 7   hitting in the mark in addressing those concerns.

 8             So with that, and I don't know procedurally I

 9   need to deal with anything with Exhibit B or C, or can I

10   just talk to them, reference them?

11             MR. SABIN:  Exhibit B and C have been

12   admitted, so you can -- the commissioners have copies of

13   those, so you can refer directly to them.

14             MR. NEAL:  Okay.

15             MR. MENDENHALL:  So that would be hearing

16   Exhibits 4 and 5.

17             MR. SABIN:  Sorry.  Hearing exhibits -- let me

18   get the numbers there.  These are hearing Exhibits DEU

19   2.2 and 2.3, I believe are the two.  Hang on one second.

20   Yes, I'm sorry.  No, I'm sorry.  I told you the wrong

21   number.  They are 3.1, 3.2, 3 -- yeah, 3.2.  So 3.1 and

22   3.2.

23             MR. NEAL:  Okay.  Thank you.  Can everybody

24   hear me okay?

25             COMMISSIONER LEVAR:  Yes.  And I think your
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 1   microphone is picking up, and that's important for the

 2   streaming.  We also stream it.

 3             MR. NEAL:  Okay.  So yeah.  I'd like to refer

 4   people to, I guess, what is Exhibit 3.1.  It's four

 5   pages, and it's basically taking the feedback and trying

 6   to very directly address the concerns that have been

 7   brought forth in the docket.  On the -- and I'm not

 8   going to read everything to you, but if we can flip

 9   through on the first page, it's one of four.  We note on

10   the back flap of the envelope that this is important

11   information from Dominion Products and Services.

12             COMMISSIONER LEVAR:  And I think you meant

13   3.2; is that right?

14             MS. CLARK:  That's correct.

15             MR. NEAL:  Oh, I'm sorry.  It's the fourth

16   page that starts with the envelope looking picture.

17   Okay, sorry.

18             So that's the envelope.  And then this is the

19   actual gas line -- revised gas line letter, where we

20   clearly said at the top that this is repair plans from

21   HomeServe.  And then using what we now understand is the

22   Utah terminology, we -- and the OCS referred to this, we

23   have changed gas line to fuel line.  And then right in

24   the first paragraph, made it -- made the language much

25   clearer than what it was before, about specifically what
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 1   is covered, and I'll hit that again in a second.

 2             We very clearly say right at the beginning

 3   that Dominion Products and Services has selected

 4   HomeServe.  Again, mentioned that it's optional, which

 5   we had that in the last letter.  And then bolded at the

 6   bottom we have, "Dominion Products and Services is an

 7   affiliate of Dominion Energy Utah, but not the same

 8   company, and that Dominion Products and Services has

 9   partnered with HomeServe."

10             Another important thing that we have just

11   above that is that the choice of whether to participate

12   does not affect your service with Dominion Energy Utah.

13             So moving to page 2 of -- I'm sorry, page 3 of

14   that same exhibit, and I believe Ms. Beck referred to

15   this.  In the drawing, we have worked with HomeServe,

16   and HomeServe has changed the mailing and added some

17   color coding to show very specifically the lines that

18   are covered.

19             And also again per OCS's suggestion, we very

20   clearly have bolded and say, "Repair and replacement of

21   appliances are not included in the coverage."  And then

22   down at the bottom there's additional information about

23   HomeServe being independent from the Dominion Energy

24   companies.

25             And then finally on page 4, which is the
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 1   acceptance form, we have added -- before it said just

 2   Dominion Energy.  It now says Dominion Energy Utah, as

 3   it relates to billing related services.

 4             So I'd like to now refer you to Exhibit 3.1.

 5             MR. SABIN:  3.3.

 6             MR. NEAL:  I'm sorry, 3.3.  So given the

 7   situation that we have been in here, we felt like we

 8   needed to go an additional step here.  So what you will

 9   see is a two page -- two page attachment.  This would go

10   into the next three mailings that would go to all

11   eligible Utah customers.

12             So the first sheet is a letter that has been

13   signed by me, Dominion Products and Services, that very

14   clearly talks about the relationship with HomeServe, the

15   better language on the fuel lines that are covered, and

16   again, Dominion Products and Services is the recommended

17   provider.

18             And then again, very clearly at the bottom we

19   show Dominion Products and Services is an affiliate of

20   Dominion Energy, but not the same company.  And again,

21   Dominion Products and Services has partnered with

22   HomeServe.

23             And the second -- the second sheet in a little

24   different format kind of a frequently asked question

25   format.  So this is the second page of Exhibit 3.3.  We
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 1   very explicit, in a little bit more detail, talk

 2   specifically about the fuel line program.  Are they

 3   required to purchase it, which is no.  Will it affect

 4   their utility service?  The answer is no.  Who is paying

 5   for the mailings?  It's HomeServe.  A little bit about

 6   how they were selected, and then again very

 7   specifically, what's the relationship between Dominion

 8   Energy Utah and Dominion Products and Services.

 9             So as I noted, what we would do is basically

10   this would be the cover pages of the next three mailings

11   that would go out to all eligible Utah customers.

12             So one other item I'd like to mention is, back

13   early in the docket in early June, on June 5th, and this

14   is the unwinding plan.  If the billing tariff is

15   retained, all existing customers, so the customers that

16   have signed up, would get a clarifying letter.  Now, as

17   we have gone through this, we need -- there is a

18   modification that we need to do to that letter to make

19   it conforming to the information that we've provided

20   here, making it very, absolutely clear about the

21   entities involved and what's covered.

22             So what you will see in that unwinding plan,

23   there will be revisions to that.  But basically all

24   existing customers will get that same information about

25   it being an optional service.  Gas appliances are not
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 1   covered, again, as OCS has suggested.

 2             So in closing -- in closing, I'd just like to

 3   say that I think the parties agree that possibly the DEU

 4   has complied with the tariff.  We know we should have

 5   done better on these customer communications.  We

 6   appreciate the feedback, and we hope that we show, kind

 7   of demonstrated through their actions here, that we want

 8   to kind of get this on the right track.

 9             And we certainly hope that Utah customers are

10   able to participate and make the choice if they so

11   choose, and also that they are allowed to do that with

12   the efficiencies and the convenience of having it on the

13   utility bill, which is something that's a good positive

14   and a desire of the customers, especially as we noted

15   for the 10,000 plus customers that have signed up.

16             So finally, the last thing that I would like

17   to note, per Kelly's note, is I really do appreciate the

18   opportunity that I had to participate in the technical

19   conference.  I thought that was a great forum to get

20   clear and candid feedback where the parties can, you

21   know, in a more informal setting talk specifically about

22   the issues and concerns.

23             In the technical conference and outside, I

24   appreciate Mr. Parker and Ms. Beck and their respective

25   teams.  Again, with their -- even though we didn't agree
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 1   on every part of the docket, it was very respectful and

 2   open and we were able to have good communication.  So

 3   I'm thankful for that, and that concludes my statement.

 4             MR. SABIN:  Okay.  I just have a couple of

 5   follow-up questions.

 6             Mr. Mendenhall, could you address whether

 7   Dominion Products and Services, in its participation in

 8   the third party billing services tariff, was

 9   contemplated when the tariff was being discussed, and

10   when it was being -- during the hearing when that was

11   being proposed?

12             MR. MENDENHALL:  Yes.  At the time of the

13   hearing, I wasn't involved.  But I do know at that point

14   in time, Dominion Products and Services is anticipated

15   they were going to be the warranty service provider.

16             MR. SABIN:  Mr. Orton brought up that he as a

17   landlord has received a copy of the letter and that his

18   tenants in this building are also utility customers.

19   Can you explain how that could be if the information

20   beyond the address and name and customer identifier was

21   not used?

22             MR. MENDENHALL:  Yes.  So the way a

23   landlord -- the way the landlord agreement works is,

24   most landlords don't want frozen pipes, and so they also

25   have customers -- tenants who are moving in and out all
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 1   of the time.

 2             So the way it works is, let's say I am a

 3   tenant of Mr. Orton, and I move out.  A landlord

 4   agreement would allow when I call and say, I am moving

 5   out, I want -- I don't want to be a customer at this

 6   address any more, and Dominion Energy comes out and

 7   turns off my meter, that bill goes to the landlord.  So

 8   they actually wouldn't turn off the meter.

 9             They leave the meter on, but they would switch

10   the gas service to the landlord at that point.  The

11   landlord would pay for that service for the week or two

12   weeks or month between when I left and the new customer

13   comes in.  Most landlords have it set up that way.

14             So my guess is what happened is, because he's

15   a landlord, he is considered a customer at that premise

16   on our records, and so when we sent that out, we used

17   that customer name and address to send it to that

18   landlord.

19             MR. SABIN:  Okay.  Mr. Neal, could you

20   address -- there was some information that you note was

21   inadvertently provided along the way.  Can you address

22   how that happened and what's been done to address that?

23             MR. NEAL:  Yes.  So the inadvertent data that

24   was exchanged emanated from an IT data management

25   process, whereby a template that had been used in other
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 1   jurisdictions had extraneous fields in it.  So part of

 2   the process was that the appropriate fields needed to

 3   be, say yes or no, does it need to be included.  The

 4   appropriate field said yes.

 5             And this is where we have actually gone

 6   through a process and have a process document to ensure

 7   this doesn't happen again.  Other -- other fields that

 8   were extraneous, not part the agreement, not part of the

 9   data we wanted to exchange, didn't have any -- they were

10   just blank.

11             So in kind of the bowels of the process, those

12   basically the same process that had been used in other

13   jurisdictions, that data was populated.  And I will note

14   that all of this happened, and again, that same secure

15   kind of encrypted environment.

16             And HomeServe, when they got the data,

17   unencrypted it.  They immediately notified us of that

18   inadvertent data, and there's procedures in place such

19   that once that's recognized, that they go in and

20   essentially just purge the data.  And they have also --

21   we have a certified letter showing that they haven't

22   used the data and that the data is no longer in their

23   system.

24             The other thing I would note is, we take IT

25   and risk management to the highest levels in the
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 1   company.  So our senior vice president of IT and risk

 2   management became involved in this, and we did a full

 3   root cause analysis, and we now have a procedure that's

 4   in place that has certain checkoffs along the way to

 5   ensure that nothing like this would happen again.

 6             MR. SABIN:  And then finally, could you

 7   address -- you referenced that these kinds of programs

 8   where either DPS or HomeServe have paired with utilities

 9   in some fashion, or have been able to send letters to

10   customers in this fashion in other jurisdictions.  Could

11   you address some of those jurisdictions or how this

12   works elsewhere, and if it's happened here in Utah, talk

13   about that?

14             MR. NEAL:  So Dominion Products and Services

15   has relationships with several other partners that are

16   very similar.  I won't list them all.  For example, the

17   SCANA companies, South Carolina Electric and Gas, and

18   Public Service of North Carolina is an example.

19   Duquesne is another example for DPS.  I believe

20   HomeServe has a relationship in -- with Salt Lake City.

21             So it's -- there's maybe not necessarily in

22   Utah, but in many other states.  I think surrounding

23   states, and also in Ohio, Pennsylvania, areas that we're

24   a little bit more familiar with, it is a normal business

25   structure.
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 1             MR. SABIN:  Thank you.  We have no further

 2   questions or comments.  These witnesses are now

 3   available for cross-examination.

 4             COMMISSIONER LEVAR:  Ms. Schmid, do you have

 5   any questions for Mr. Mendenhall or Mr. Neal?

 6             MS. SCHMID:  I do.  And I am going to ask the

 7   questions to specific witnesses.

 8                       CROSS-EXAMINATION

 9             BY MS. SCHMID:  Mr. Neal, do you have a copy

10   of the division's Exhibit A to its June 28th memorandum

11   in front of you?  It's a one page letter dated 4-16-18,

12   that says, "Important information regarding your gas

13   line.  For fastest processing please visit DEU customer

14   repair," and is signed by you.  If not, I can give you a

15   copy.

16             MR. NEAL:  I believe I have it.  It's -- yes.

17             MR. SABIN:  I don't think it says DEU customer

18   repair though.  Where are you seeing that?

19             MS. SCHMID:  Sorry, DEU -- you're right.  I

20   made a mistake.  DE customers home repair?

21             MR. NEAL:  Yes, ma'am.

22             MS. SCHMID:  Thank you.  Can you please tell

23   me where DPS is mentioned in this letter?

24             MR. NEAL:  DPS is not on that letter.

25             MS. SCHMID:  Where in the letter is the
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 1   utility identified?

 2             MR. NEAL:  I would say --

 3             MS. SCHMID:  Would you agree with me that it's

 4   not there?

 5             MR. NEAL:  It's indirectly in the bottom

 6   paragraph all the way at the bottom of the page, and I

 7   guess this encapsulates all of the Dominion Energy

 8   companies.  That it says, "HomeServe is independent of

 9   Dominion Energy."

10             MS. SCHMID:  Would you also agree with me that

11   the rest of -- that that paragraph concludes with the

12   sentence, "Your choice of whether to participate in this

13   service plan will not affect the price, availability or

14   terms of service from Dominion Energy"?

15             MR. NEAL:  What was the question part of that?

16   I'm sorry.

17             MS. SCHMID:  Will you agree that I read that

18   last sentence correctly?

19             MR. NEAL:  Yes, ma'am.

20             MS. SCHMID:  Would you look at the second

21   paragraph, and the first sentence of that, I'll ask you

22   if I read this correctly.  It states, "Dominion Energy

23   has partnered with HomeServe to offer its eligible

24   customers gas line coverage for repairs to their gas

25   line."  Did I read that correctly?
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 1             MR. NEAL:  Yes, ma'am.

 2             MS. SCHMID:  That makes no distinction between

 3   DPS and the utility; is that correct?

 4             MR. NEAL:  Correct.

 5             MS. SCHMID:  So how was a customer -- would

 6   you agree with me that there was no reasonable way for

 7   the customer to distinguish between the utility and

 8   Dominion Energy, based upon this letter as it is

 9   presented?

10             MR. NEAL:  We don't specifically put Dominion

11   Products and Services.  And again, that's kind of where

12   we fell short in the letter, by not distinguishing

13   appropriately between the two entities.

14             MS. SCHMID:  Who is the third party biller

15   under the tariff?  Is it DPS?

16             MR. SABIN:  Do you mean for HomeServe purposes

17   or --

18             MS. SCHMID:  Yes.  Sorry.  For HomeServe

19   purposes, and the purposes of this hearing, is DPS the

20   third party biller?  And that's to Mr. Neal.  When I

21   switch to Mr. Mendenhall, I'll indicate.

22             MR. NEAL:  Can I reference the billing

23   services agreement to --

24             MS. SCHMID:  Yes, please.

25             MR. NEAL:  -- to just verify the definitional
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 1   terms.  I'm sorry, this is the whole docket.  I don't

 2   have that particular piece partitioned out.

 3             MS. SCHMID:  I'm sorry.  Could you please

 4   repeat that?

 5             MR. NEAL:  I'm struggling to find it, sorry.

 6             MR. SABIN:  We have got it now.

 7             MS. SCHMID:  Okay.  Thank you.

 8             MR. NEAL:  I'm sorry.  Could you repeat the

 9   question now?

10             MS. SCHMID:  Is DPS the third party biller

11   that is at the heart of this -- that is part of the

12   heart of this issue in front of the commission?

13             MR. NEAL:  I believe as the billing services

14   agreement reads, yes.

15             MS. SCHMID:  In the letter that we just walked

16   through, is there a mention of a third party biller?

17   Would you agree with me that there is not?

18             MR. NEAL:  There is not.

19             MS. SCHMID:  We talked a little bit about a

20   partnership with HomeServe, and in the letter which we

21   have been discussing, there is the statement, "Dominion

22   Energy has partnered with HomeServe."  Do you recall

23   that in the -- one of the press releases attached as an

24   exhibit in this docket, it's represented that Dominion

25   Energy has partnered with HomeServe as well?
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 1             MR. SABIN:  Which press release are you

 2   talking about?  Can you refer to us a document?

 3             MS. SCHMID:  I can, one moment please.  Just

 4   one second.

 5             MR. NEAL:  Is it the press release from 4-19?

 6             MS. SCHMID:  Yes, it is.  Thank you.

 7             MR. NEAL:  Okay.  I have that in front of me.

 8             MS. SCHMID:  And does it use the word

 9   partnering or partnered?

10             MR. NEAL:  Yes, it does.

11             MS. SCHMID:  So is there any cause to believe

12   from this letter that a Dominion Energy customer,

13   Dominion Energy Utah customer receiving this letter

14   would think that it's from anyone other than the

15   utility?

16             MR. NEAL:  If I understand your question, I am

17   not sure I can put myself in a Utah -- look at it from a

18   Utah customer perspective.  I can tell you based on my

19   experience, I have worked for probably six or eight

20   different entities that use this -- that are now using

21   that same Dominion Energy logo.

22             So from my perspective, I see Dominion Energy

23   probably differently than Utah customers.  And again,

24   that's one of the things that we, -- that me,

25   personally, I understand much better now, as far as
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 1   like, the Utah customers, what they have been exposed to

 2   and such.

 3             MS. SCHMID:  And now I'd like to turn to

 4   what's been referenced as DPU attachment B to the DPU's

 5   filing on June 28th.  And it's also been identified, I

 6   believe, as DEU hearing Exhibit 3.3.  And that's another

 7   letter to the customer.  Can you find that?

 8             MR. NEAL:  Does it begin with information

 9   regarding your gas line?

10             MS. SCHMID:  It does.

11             MR. NEAL:  Just -- I want to just make sure

12   I'm a hundred percent sure.  So it's DEU Exhibit A, page

13   1 of 3?

14             MS. SCHMID:  Yes.

15             MR. NEAL:  Okay.  Thank you.

16             MS. SCHMID:  So I am going to try and make

17   this quicker.  So would you agree that DPS is not

18   referenced in this letter?

19             MR. NEAL:  Yes, ma'am.

20             MS. SCHMID:  Would you agree that third party

21   billing is not referenced in this letter?

22             MR. NEAL:  Yes, ma'am.

23             MS. SCHMID:  Okay.  I'd now like to move to

24   Mr. Mendenhall, and I have some of the same questions,

25   but more.  So Mr. Mendenhall, could you move to what
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 1   Mr. Neal and I first discussed, the letter which was

 2   attachment A, dated 4-16 to the division's 6-28-filing?

 3             MR. MENDENHALL:  Yes.

 4             MS. SCHMID:  Would you agree that DPS is not

 5   identified?

 6             MR. MENDENHALL:  This is DPU Exhibit A; is

 7   that right?

 8             MS. SCHMID:  B.

 9             MR. MENDENHALL:  B.  Okay.

10             MS. SCHMID:  No.  I'm sorry.  I lied.  I

11   didn't lie, bad word to say.  Yes, it is DPU Exhibit A.

12   I misspoke.

13             MR. MENDENHALL:  So the question is, do I

14   agree that Dominion Products and Services is not shown

15   on that letter?

16             MS. SCHMID:  That is the question.

17             MR. MENDENHALL:  And I would say I agree that

18   Dominion Products and Services is not on that letter.

19             MS. SCHMID:  Would you agree that the utility

20   is not identified in this letter?

21             MR. MENDENHALL:  I -- yes, I would agree.

22             MS. SCHMID:  Would you agree that there's

23   nothing in the letter that gives the customer a way to

24   distinguish the utility from DPS?

25             MR. MENDENHALL:  In this letter, no.
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 1             MS. SCHMID:  I could ask you the same

 2   questions about B, DPU Exhibit B, but I believe that

 3   Mr. Neal covered that, so I don't want to take any more

 4   time than I need.  So did the utility give its customer

 5   information to its affiliate?

 6             MR. MENDENHALL:  By customer information do

 7   you mean name and address?

 8             MS. SCHMID:  Right.  And the other things that

 9   have been referenced during this hearing.  Landlord

10   affiliation, et cetera.

11             MR. MENDENHALL:  Did Dominion Energy Utah give

12   the information to Dominion Products and Services?  Yes.

13             MS. SCHMID:  Did the utility know what its

14   affiliate intended to do with that information?

15             MR. MENDENHALL:  Yes.

16             MS. SCHMID:  Did utility personnel see the

17   drafts of the customer letters before they went out?

18             MR. MENDENHALL:  Yes.

19             MS. SCHMID:  Did utility personnel provide

20   input as to the content of the letters?

21             MR. MENDENHALL:  Yes.

22             MS. SCHMID:  Did the utility personnel suggest

23   changes to the letters, such as identification of DPS?

24             MR. MENDENHALL:  I don't know what changes

25   were proposed and what changes were implemented.  I
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 1   wasn't part of that review process.

 2             MS. SCHMID:  If I need to call witnesses to

 3   speak to that, whom would I call?

 4             MR. MENDENHALL:  Well, there are probably two

 5   witnesses who were involved.  One of them is retired.

 6   The other one would be the corporate communications

 7   manager.

 8             MS. SCHMID:  And could you please give me

 9   their names?

10             MR. MENDENHALL:  Darren Shepherd.

11             MS. SCHMID:  Is he the one that retired?

12             MR. MENDENHALL:  No.  The one that retired

13   would be -- now I have already forgotten his name.

14             MS. SCHMID:  Mr. Marcus.

15             MR. MENDENHALL:  Brad Marcus, yes.  Thank you.

16             I will tell you, I was involved with this --

17   this most recent letter, and along with Mr. Shepherd,

18   and we were given the opportunity to both review the

19   letter and provide input, and a large amount of the

20   input that we provided was -- was used in -- in the

21   letter.

22             MS. SCHMID:  And by the most recent letter,

23   are you referring to the letters that the utility --

24   that are proposed to be sent out to the customers who

25   received the letters?  The initial customer letters?
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 1             MR. MENDENHALL:  Are you talking about the

 2   unwinding document?

 3             MS. SCHMID:  The unwinding document.

 4             MR. MENDENHALL:  I am talking about -- well,

 5   yeah, that one.  But I am talking about DEU hearing

 6   Exhibits 3.2 and 3.3.  Those are the -- the letters that

 7   Mr. Neal went through with the -- they incorporated the

 8   feedback that we received from the regulators.  So I

 9   wasn't involved in the first round, but I am just

10   sharing my experience with this -- this version.  I was

11   involved, along with Mr. Shepherd, and that's -- that's

12   how the process went.

13             MS. SCHMID:  I'd like to turn now to DEU

14   Exhibit C, which was attached to DEU's 5/21 comments.

15   It is a copy of a bill.  It's also, I believe, hearing

16   Exhibit 1.3.

17             MR. MENDENHALL:  Okay.

18             MS. SCHMID:  Could you point to me where

19   Dominion Energy Utah is referenced on this bill?

20             MR. MENDENHALL:  I do not see Dominion Energy

21   Utah.

22             MS. SCHMID:  So you agree that the reference

23   is to Dominion Energy; is that correct?

24             MR. MENDENHALL:  Correct.

25             MS. SCHMID:  Okay.  I'd like to switch back to
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 1   Mr. Neal, and I have a few more questions for you.  Am I

 2   correct that you were present at, and participated in,

 3   the technical conference in this docket held June 14th,

 4   2018?

 5             MR. NEAL:  Yes, ma'am.

 6             MS. SCHMID:  Mr. Orton is passing out pages

 7   from that technical conference packet.  I am wondering

 8   if you independently have a copy of that packet.

 9             MR. NEAL:  I do.

10             MS. SCHMID:  Okay.  Perfect.  Could you please

11   turn to page 10 of that packet, and just for cross

12   reference, Mr. Orton has passed out a double-sided

13   document.  The first page is entitled technical

14   conference, and gives the title and the date and the

15   docket.  And the second back side of that page is

16   entitled customer experience.  Do you see that?

17             MR. NEAL:  Yes.

18             MS. SCHMID:  Will you accept my representation

19   that this is a true and correct copy of page 10?

20             MR. NEAL:  Yes, ma'am.

21             MS. SCHMID:  Would you agree that having a

22   utility performing necessary due diligence to partner

23   with a customer service company improves the customer

24   experience?

25             MR. SABIN:  Before we go into substantive
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 1   questions, I believe she needs to admit or seek to have

 2   this admitted as an exhibit.

 3             MS. SCHMID:  I am happy to do that.  That

 4   would be DPU hearing Exhibit 1.

 5             COMMISSIONER LEVAR:  Okay.  Is there any

 6   objection to that motion?

 7             MR. SABIN:  I don't think this is complete.  I

 8   think under the rules of evidence for completeness, that

 9   normally we would only admit the full document because

10   it doesn't clarify, I'll just note here, who the highly

11   rated company is talking about.  Whether it's DPS or

12   whether it's talking about HomeServe.  But I think that

13   having the entire document would help us get there so --

14             MS. SCHMID:  The division would be happy to

15   provide copies of the entire document.  The division

16   notes that the entire presentation is available on the

17   commission's website, and the division would like to ask

18   the commission if it would like to take a brief recess

19   so the division can make 7, 10 copies of the -- maybe a

20   dozen copies of the 31 page -- oh, it's more than that.

21   Of the 33 page exhibit.

22             MR. SABIN:  That's fine if they want to do

23   that.  My point was just that if we're going to admit it

24   as an exhibit, I want the entirety of the document

25   admitted as an exhibit, not just this for record
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 1   purposes.  We want to make sure that we can refer to

 2   everything in there and that that's all being put in the

 3   record.  And it is on -- it was part of the technical

 4   conference, that's fine, but if we're putting it in the

 5   record, I want the whole thing in.

 6             COMMISSIONER CLARK:  Was this not attached to

 7   the May 21st filing of the -- of the Dominion Energy

 8   Utah?  Maybe it wasn't.  I am looking at a binder that I

 9   have got that has random material.

10             MR. SABIN:  I don't believe so.  I think it

11   was provided at the technical conference, and again, I

12   don't --

13             COMMISSIONER CLARK:  And I just stuck it in my

14   binder.

15             MR. SABIN:  That's fine.  I just want for

16   record purposes the whole thing to be in.

17             COMMISSIONER LEVAR:  And I think the point on

18   entering the whole -- the whole document makes sense.

19   If that would be appropriate to break and make some

20   copies before we start questioning about it, that

21   probably would be an appropriate use of a few minutes to

22   do that.

23             Let me just ask the parties, though, if it

24   makes sense to stop and do that now before you

25   continuing -- before you continue questioning on this?
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 1   And just in terms of how much more time we are planning

 2   to use today, would it make sense to use a lunch break,

 3   or if we're within 30 or 45 minutes, we could take just

 4   a short break and come back.

 5             I don't know if there's a preference of those

 6   in the room.  Ms. Schmid and Mr. Moore probably have a

 7   sense for how much time you think you'll need to

 8   continue going, and if a longer break now makes sense, I

 9   think we are happy to accommodate that.

10             MS. SCHMID:  I have many more questions, and

11   it takes time to make copies.  So I would propose that

12   we take a lunch break now.

13             COMMISSIONER LEVAR:  Okay.

14             MR. SABIN:  I am not suggesting we need

15   copies.  We do have copies of this.  I don't think for

16   our purposes, unless the commission wants copies.

17   That's fine.  I just want to make sure.

18             COMMISSIONER LEVAR:  We have at least two

19   copies up here on the stand.

20             MR. SABIN:  So I don't want to hold up the

21   proceeding to go copy.  That wasn't my objection.  My

22   objection was, I want the whole thing in.

23             MS. SCHMID:  But you were objecting to

24   entering what I have identified as DPU Hearing Exhibit

25   1, and it appears that the only way I can the get DPU
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 1   Exhibit 1 admitted is to provided it in a copy

 2   containing the rest of the pages from the technical

 3   conference, and I would like the ability to do that.

 4             MR. SABIN:  That's fine.  I'm -- I'm not

 5   requiring that.  I am happy to stipulate that the full

 6   entire document has been submitted to the parties in the

 7   technical conference, and if you want to substitute in

 8   as Exhibit 1 the entirety of that presentation as

 9   Exhibit 1, I am happy to stipulate that I'll let that be

10   admitted.

11             MS. SCHMID:  Given the contentious nature of

12   this docket, and the unusual nature of this docket,

13   particularly being that there has been no testimony

14   admitted, except for at this point the DPU adopting as

15   its testimony the prewritten filings and the oral

16   testimony of Mr. Mendenhall and Mr. Neal, I respectfully

17   request a break to make the copies necessary to have it

18   admitted officially, traditionally, and a lunch break at

19   this time.

20             MR. SABIN:  I'll do whatever you want.  I'm

21   not requiring that but...

22             COMMISSIONER LEVAR:  I don't see any reason

23   not to grant that request though.  So why don't we

24   reconvene at one o'clock.

25             MS. SCHMID:  Thank you.
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 1             (Recess from 11:56 a.m. to 1:00 p.m.)

 2             COMMISSIONER LEVAR:  Okay.  We're back on the

 3   record, and I think we will continue with Ms. Schmid's

 4   cross-examination of Mr. Mendenhall and Mr. Neal.

 5             MS. SCHMID:  Thank you very much.  At this

 6   time the division would like to withdraw its request to

 7   have what it identified as DPU Hearing Exhibit 1

 8   admitted.

 9             In front of you is a packet from the technical

10   conference marked, if you can read my handwriting, DPU

11   Hearing Exhibit No. 2.  I will represent that this is a

12   true, correct and complete copy of what the commission

13   posted June 14th on its website, as the technical

14   conference packet or something -- or identified

15   something similar to that.

16             With that, the division would like to move for

17   the admission of DPU Hearing Exhibit 2.

18             COMMISSIONER LEVAR:  If anyone objects to that

19   motion, please indicate to me.

20             MR. SABIN:  No objection.

21             COMMISSIONER LEVAR:  Okay.  I am not seeing

22   any objection, so it's granted.

23             MS. SCHMID:  Thank you.  Mr. Neal, could you

24   please turn to page 10 of what has been admitted as DPU

25   Hearing Exhibit No. 2.
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 1             MR. NEAL:  Okay.  I got it.

 2             MS. SCHMID:  And you're employed by Dominion

 3   Energy, and as part of your duties, do you represent or

 4   engage in activities on behalf of Dominion Products and

 5   Services, did I get that correct?

 6             MR. NEAL:  Yes, ma'am.

 7             MS. SCHMID:  Thank you.  So you are a -- you

 8   are a products and services provider in a way, yes?

 9             MR. NEAL:  Yes.

10             MS. SCHMID:  Okay.  So would you agree, as

11   it's represented on page 10, that a customer could get

12   comfort from its utility performing necessary due

13   diligence to partner with a servicing company?  Do you

14   agree that there's value in the association between a

15   utility and a service company?  Let me rephrase that.

16             MR. SABIN:  Sorry.  The question is which one?

17   Would you say that one more time?

18             MS. SCHMID:  Yes.  Would you agree that there

19   is value with a products and service company partnering

20   with a utility?

21             MR. NEAL:  I would say yes.  But also this

22   slide was meant to be kind of a generic representation

23   of the business.  I am -- I apologize.  I don't recall

24   if you were at the technical conference.  This was just

25   trying to explain a little bit about kind of how the
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 1   business works.  It could be a utility.  It could be

 2   another company.

 3             MS. SCHMID:  Okay.  And I was not at the

 4   technical conference so I appreciate that.

 5             So in general would you agree then with this

 6   slide, that branding improves the chances a customer

 7   will open mail?  For example, if a letter has the

 8   Dominion Energy logo on it, and the customer has seen

 9   that Dominion Energy logo on its utility bills, do you

10   believe that the occurrence of the logo on the mailing

11   and on the utilities bills adds value?

12             MR. NEAL:  I could see where that could be

13   confusing.  But in other cases, in other instances, the

14   Dominion Energy logo is Dominion Products and Services.

15   So there's value in that, if I am understanding your

16   question.

17             MS. SCHMID:  So are you saying that the value

18   is only if DPS is mentioned?  Did I understand that

19   correctly?

20             MR. NEAL:  I guess what I am saying is the

21   value is related to the company that's providing the

22   services and that brand and brand recognition.

23             MS. SCHMID:  Is it your opinion then -- let me

24   scratch that.

25             Let's turn to the list of customers that DPS
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 1   got from the utility.  Would you agree that getting a

 2   customer list from a utility, in this case a gas

 3   utility, increases the chances that letters sent by the

 4   products and services provider or its third party

 5   biller, however we want to have it done, get to people

 6   who have gas service and don't get to people who have

 7   electric only homes?

 8             MR. NEAL:  I am sorry.  I didn't understand

 9   that question.

10             MS. SCHMID:  Okay.  Dominion Products and

11   Services, as I understand it, was provided a customer

12   list from the utility; is that correct?

13             MR. NEAL:  Yes.

14             MS. SCHMID:  And do you agree with me that

15   that customer list reflected parties who took gas

16   service from the utility?

17             MR. NEAL:  So the customers were gas service

18   customers, yes.

19             MS. SCHMID:  Yes?

20             MR. NEAL:  Yes.

21             MS. SCHMID:  Do you agree that getting a list

22   of customers from a gas utility, where those customers

23   take gas service from the utility, increases the chance

24   that the letters will get to people who have gas service

25   and not only electric service?
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 1             MR. NEAL:  If they are gas customers, yes.

 2             MS. SCHMID:  So DPS provides a sort of

 3   administrative service for HomeServe; is that correct?

 4   I mean, in general terms.  I don't want to go through

 5   the contract.

 6             MR. NEAL:  I mean, we have a partnership that

 7   has -- it's very complex, and there's lots of pieces and

 8   parts to it, our contract with DPS and HomeServe.  So I

 9   wouldn't characterize it as just administrative, if that

10   was your question.

11             MS. SCHMID:  Okay.  Could other entities

12   perform the service that DPS is doing for HomeServe if

13   HomeServe decided to contract with those entities?

14             MR. NEAL:  If you are asking could HomeServe

15   work with another company --

16             MS. SCHMID:  Uh-huh.

17             MR. NEAL:  -- the answer is yes.

18             MS. SCHMID:  Okay.  If other companies could

19   do the same thing, would you agree that the real value

20   that DPS brings to the table is its affiliation with the

21   utility?

22             MR. NEAL:  Can you ask that again?

23             MS. SCHMID:  Yes.  Would you agree that the

24   real value that DPS brings to the table is its

25   affiliation with the utility?
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 1             MR. NEAL:  No.

 2             MS. SCHMID:  Is there any value in that

 3   affiliation?

 4             MR. NEAL:  The affiliation between -- say

 5   it -- I'm sorry.

 6             MS. SCHMID:  Is there any value provided to

 7   HomeServe from the affiliation between DPS and the

 8   utility?

 9             MR. NEAL:  The agreement and the value is with

10   the corporate Dominion Energy entity.

11             MS. SCHMID:  Isn't the utility part of the

12   bigger corporate entity?

13             MR. NEAL:  Yes.  Dominion Energy Utah is a

14   subsidiary of Dominion Energy the corporate company, as

15   is Dominion Products and Services.

16             MS. SCHMID:  And I am not asking for a

17   specific number.  Did the utility charge DPS for a copy

18   of its customer list?

19             MR. NEAL:  It did not.

20             MS. SCHMID:  So given what was presented at

21   the technical conference and is admitted DPU Hearing

22   Exhibit 2, and given that the utility, and I'll call you

23   DPS, are here presenting towards the commission, isn't

24   it reasonable for the commission to look at an affiliate

25   transaction and scrutinize it?
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 1             MR. NEAL:  The transaction that DPS has

 2   entered into is with HomeServe.  So I am not sure...

 3             MS. SCHMID:  Isn't there an agreement with DPS

 4   and the utility for billing services?

 5             MR. NEAL:  Yes.  Yes.

 6             MS. SCHMID:  Okay.  So that's an affiliate

 7   contract, right?  A contract between affiliates?

 8             MR. NEAL:  Yes.

 9             MS. SCHMID:  And would it surprise you that

10   the commission in this case, this commission, has

11   required utilities to report dealings with affiliates?

12             MR. NEAL:  I am not sure what the requirements

13   are.

14             MS. SCHMID:  Let's talk about branding and

15   trademarks.  Is there value in something like the Nike

16   swoosh?

17             MR. NEAL:  Sure.

18             MS. SCHMID:  In your opinion?

19             MR. NEAL:  Sure.

20             MS. SCHMID:  And so would you agree then that

21   there is value in the Dominion Energy logo?

22             MR. NEAL:  There is value in the Dominion

23   Energy logo, which was part of the rebranding effort in

24   2017 is, Dominion Energy wanted to rebrand and have

25   that -- that positive brand associated with its
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 1   businesses.

 2             MS. SCHMID:  And so would it surprise you that

 3   the Dominion Energy tariff for Utah identifies the

 4   utility and -- as the company or Dominion Energy?

 5             MR. NEAL:  I didn't understand the question.

 6             MS. SCHMID:  Would it surprise you that the

 7   Utah tariff refers to Dominion Energy, not Dominion

 8   Energy Utah in many instances?  And if you don't know,

 9   that's fine.

10             MR. NEAL:  I'm sorry.  I don't know.

11             MS. SCHMID:  The division would like the

12   commission to take administrative notice of the tariff

13   that is on file with it, because the division

14   wouldn't -- chose not to make copies of the entire

15   tariff and present that as a hearing exhibit.

16             MR. SABIN:  Can I respond to that?

17             COMMISSIONER LEVAR:  Yes.

18             MR. SABIN:  So I have not gone through the

19   tariff to confirm or deny or dispute the point she is

20   making.  I do know that at the very beginning it's

21   Dominion Energy Utah, and then defined is Dominion

22   Energy.  So that's not unusual.  I don't dispute that

23   it's defined that way, but the very introduction of it

24   was Dominion Energy Utah, and for ease of reference,

25   shortened to that point.
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 1             So I don't think it's fair to imply that there

 2   was intended to be some sort of confusion by the

 3   definition or use of Dominion Energy itself.  She wants

 4   to have you to take administrative notice of the tariff.

 5   I don't have any problem with that.  I just don't think

 6   the implication is a fair implication.

 7             MS. SCHMID:  In that case I just have maybe a

 8   couple of extra questions for Mr. Mendenhall if I may.

 9             COMMISSIONER LEVAR:  That issue wasn't a

10   motion, right?  You were just commenting.

11             MS. SCHMID:  No, no.

12             COMMISSIONER LEVAR:  Okay.

13             MS. SCHMID:  Mr. Mendenhall, what is the logo

14   on the truck that would respond to a gas leak to a

15   customer served by the utility?  Is it Dominion Energy

16   or is it Dominion Energy Utah?

17             MR. MENDENHALL:  It would be Dominion Energy.

18             MS. SCHMID:  Thank you very much.  That is all

19   that the division has.

20             COMMISSIONER LEVAR:  Thank you, Ms. Schmid.

21   Mr. Moore?

22             MR. MOORE:  Yes.  I think I'll go over my

23   nonconfidential questions first, then we can finish up

24   with the commission agreement.  I think Mr. Mendenhall

25   would be the proper witness to answer these questions.
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 1                       CROSS-EXAMINATION

 2             BY MR. MOORE:  Isn't it true on page 16 of

 3   Dominion's July 19th reply comments, the statement is

 4   made that, "As previously discussed, names and addresses

 5   are considered public information under Utah code and

 6   13-37-102, paren. 5, dash, paren. 6, paren."?

 7             MR. MENDENHALL:  Yes, it says that in the

 8   comments at page 16.

 9             MR. MOORE:  The comments provide, again on

10   page 16, that because Dominion Energy only provided

11   information related to GS customers, the rate class of

12   each customer was also evident; isn't this correct?

13             MR. MENDENHALL:  Hold on.  I'm just going to

14   read that.  So it's correct that the information only

15   related to GS customers was provided to Dominion

16   Products and Services.  I don't know if that was evident

17   to Dominion Products and Services, but it was certainly

18   evident to the company, to Dominion Energy Utah.

19             MR. MOORE:  I am going to hand out a copy of

20   the -- of the statute that we're both citing here.  I am

21   not going to make it an exhibit, because it's just a

22   statute.  I don't want to burden the record, but just

23   for everybody's reference.

24             COMMISSIONER LEVAR:  Yes.

25             MR. MOORE:  Isn't it true that list of public
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 1   information contained in Sections 13-37-102-6 does not

 2   include whether a person is a Dominion customer or what

 3   rate class the customer belongs to?

 4             MR. MENDENHALL:  Are you looking at a certain

 5   page on this document?

 6             MR. MOORE:  The second page.

 7             MR. MENDENHALL:  Okay.  It's labeled

 8   13-37-102, definitions?

 9             MR. MOORE:  Six.  It's the third page.

10             MR. MENDENHALL:  Okay.

11             MR. MOORE:  Public information means --

12             MR. MENDENHALL:  It means a person's name,

13   telephone number or street address.

14             MR. MOORE:  And it doesn't relate to whether

15   they are a Dominion customer and their rate class?

16             MR. MENDENHALL:  Correct.  I would point out

17   that the general service class is pretty much all

18   inclusive.  I mean, we have over 1 million customers,

19   and probably 97 percent of those customers are GS.  So I

20   don't know that you would be gleaning much information

21   by knowing that they were a general service customer.

22             MR. MOORE:  Can I direct your attention to

23   Section 13-37-1025?  This defines nonpublic information.

24   Can I ask you to read that section?

25             MR. MENDENHALL:  Sorry.  I am not following
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 1   where you are at.

 2             MR. MOORE:  It's on the second page.

 3             MR. MENDENHALL:  Okay.

 4             MR. MOORE:  At the bottom, paren. 5.  Then

 5   there's an A and two Is and II.

 6             MR. MENDENHALL:  Yeah, I follow you.  You want

 7   me to read all of Section 5?

 8             MR. MOORE:  No.  Just 5A.

 9             MR. MENDENHALL:  5A.  "5A.  Nonpublic personal

10   information means information that is not public

11   information and, either alone or in conjunction with

12   public information, identifies a person in distinction

13   from other persons."

14             MR. MOORE:  How do you maintain that the

15   information DEU provided to Dominion Products and

16   Services, and Dominion Products and Services provided to

17   HomeServe, is public information, given the fact that

18   you disclosed that a particular person is a Dominion

19   customer, which identifies a person in distinction from

20   another person, and that you also provide information

21   that particular person is a general service customer,

22   which also identifies the person in distinction from

23   another person?

24             MR. SABIN:  I will object.  I think this is

25   verging on, if not directly legal issues, I don't know
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 1   how the witness could possibly answer that question

 2   without legal training.

 3             MR. MOORE:  Your Honor.

 4             COMMISSIONER LEVAR:  Mr. Moore, do you want to

 5   respond to the objection?

 6             MR. MOORE:  Yes.  That argument is waived.

 7   They made a statutory argument in their comments.  They

 8   cited this statute, and they made legal conclusions

 9   stemming from the statute.  Any argument that I cannot

10   recross on that, because it's a legal argument, has been

11   waived.

12             COMMISSIONER LEVAR:  Let me ask you to respond

13   to the fact that, since in this docket these comments

14   haven't been adopted as testimony, but he has been

15   commenting on them, I don't recall if Mr. Mendenhall has

16   in his verbal testimony today addressed that issue.

17   Having said all this, I think I am agreeing with the

18   objection.

19             However, we have some legal issues that we're

20   still probably going to continue to talk about, and this

21   seems to be a relevant one to explore.  I am just not

22   sure Mr. Mendenhall is the right one to answer the

23   question.

24             MR. MOORE:  All right.  I'll go on.  On page

25   15 of Dominion Energy Utah's reply comments, you
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 1   suggested a tariff change regarding the use of customer

 2   information.  Could you read your suggested tariffs

 3   language into the record please?

 4             MR. MENDENHALL:  Sure.  It's found on the

 5   bottom of page 15.  It says, "Customer information.

 6   Company may share customer names, customer addresses and

 7   a numerical identifier, not the account number, with an

 8   eligible third party for purposes of facilitating

 9   billing services and permitting the third party to

10   market the services to be billed to Dominion Energy Utah

11   customers pursuant to this Section 8.08 provided that

12   the third party agrees in writing to, 1, maintain the

13   security, confidentiality and privacy of the customer

14   information provided hereunder; 2, use the information

15   only for the purposes stated above; 3, destroy any

16   customer information provided hereunder as soon as

17   practicable, consistent with legal requirements after

18   termination of the billing services; 4, comply with

19   customer direction to not contact at the customer; and

20   5, remit all required payments for services provided

21   hereunder, including initial cost, rates and the market

22   value established for customer information."

23             MR. MOORE:  Thank you.  This language allows

24   you to continue to take the action that you have already

25   undertaken in your dealings with Dominion Products and
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 1   Services and HomeServe; isn't that correct?

 2             MR. MENDENHALL:  Yes, that is correct.

 3             MR. MOORE:  It's also true that the commission

 4   does not adopt this language, but adopts more

 5   restrictive language.  Dominion Energy Utah could not

 6   offer the same information to future customers -- same

 7   information regarding future customers as it already

 8   provided DPS and HomeServe; is that correct?

 9             MR. SABIN:  And I'll object to that.  Again, I

10   think what he is asking, if I understand his question,

11   is that there's no other way legally to do this, and I

12   have yet to hear anybody tell me where it's precluded.

13             But I don't think Mr. Mendenhall -- I think

14   that's a question I'm sure the commission would like to

15   discuss, but it's one that really goes to what do the

16   statutes allow -- what do the statutes allow, what rules

17   or regulations exist relating to the management of

18   customer information.  That would be my objection.  I

19   don't think -- I think that's a discussion for lawyers

20   with the commission, if you want.  I just don't think

21   Mr. Mendenhall is the guy to do that.

22             COMMISSIONER LEVAR:  Mr. Moore, do you want to

23   respond to the objection?

24             MR. MOORE:  I think it's rather a simple

25   question.  It's based on a hypothetical.  The statement
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 1   is that if they provide the tariff language as they

 2   suggested, they can continue to operate as they have in

 3   the past.  The question just is, well, if -- if the

 4   commission adopts a more restrictive statement, that

 5   they will not be able to continue to apply the same

 6   behavior they had for future customers that they had

 7   with Dominion Products and Services.  I don't think

 8   that's overly legalistic.

 9             COMMISSIONER LEVAR:  Let me make sure I

10   understand your question.  You are asking him if we

11   adopted specified tariff language, I mean, I think the

12   way Mr. Sabin has characterized it is, you are asking

13   Mr. Mendenhall what would the statute allow if this --

14   if more restrictive tariff language were imposed.  Or

15   maybe is it a fair characterization of the question, can

16   tariff restrict statute?  Is that what you are asking or

17   am I missing the point?

18             MR. MOORE:  No, no.  My -- I think it's been

19   made clear that there's nothing in the statutes that

20   relates to client information.  My question is just

21   simply a straightforward one.  They suggested tariff

22   language that -- they request the commission to adopt,

23   that would allow them to continue their business

24   practices.

25             It's just an obvious question that if the
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 1   commission refuses their tariff language, and adopts

 2   more restrictive ones, then they will not be able to

 3   continue to administer the tariff in a nondiscriminatory

 4   way.

 5             MR. SABIN:  That's not what I am saying.  Let

 6   me make sure.  What I am saying is, his question assumes

 7   that right now there is some provision that doesn't

 8   allow us to do what we did.  And I have yet to hear

 9   that.

10             Secondarily, he is saying we are putting

11   forward tariff language to allow us to do something.

12   That's not what our comments say.  Our comments say, we

13   put forward the proposal as a way of addressing this

14   going forward to clarify the ground on which the

15   information would be used.  Purely -- we're purely

16   offering it up as a suggested course of action.

17             We're not suggesting that the Utah legislature

18   hasn't already spoken.  It has.  It's spoken in the

19   statute, and nobody yet has pointed out that there's any

20   violation of the statute.  So we're just trying to be

21   proactive.  So the assumption that if you didn't adopt

22   the tariff, that somehow we would be in violation of the

23   law, is just not right.

24             And that's a legal question, not a question

25   for a witness.  And if Mr. Mendenhall can answer
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 1   portions of that, I'm fine to let him go, but I think

 2   that's a question for us to discuss with you, under the

 3   statute and the existing regs and the orders and

 4   whatever is there, and I just don't see it.

 5             COMMISSIONER LEVAR:  Mr. Moore, if you could

 6   indulge me one more clarification so I understand your

 7   question better, I think it might help us go forward.

 8   Is your question premised on the division's proposed

 9   more restrictive tariff language, or is it -- are we

10   talking about that specific proposal, or are you talking

11   more generally if we required more restrictive tariff

12   language?

13             MR. MOORE:  I was speaking more generally.  I

14   wasn't suggesting that anybody violated the law.  My

15   question simply goes to the fact that there have been in

16   the record proposed tariff languages.  They propose a

17   tariff language that allows them to proceed with

18   business as usual.  That language has not been adapted.

19             If this commission determines it's in the

20   public interest to adopt more restrictive tariff

21   language, then they will have a problem complying with

22   the order that requires them to administrate the tariff

23   in a nondiscriminatory fashion.  That's just what my

24   statement is.  My statement just -- my question just

25   goes to the facts that if their tariff language -- my
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 1   statement just goes to the fact that the -- what the

 2   tariff is going to say, if it's going to change at all,

 3   we don't know now.

 4             COMMISSIONER LEVAR:  So what I am struggling

 5   with is the hypothetical nature of the question then,

 6   because I think it would be appropriate to ask

 7   Mr. Mendenhall how he might interpret specific language

 8   or to ask him his view on the division's proposal.  I am

 9   not sure it's appropriate to ask him the question, in

10   what I am understanding the question to be hypothetical

11   terms, unless I am misunderstanding it.

12             MR. MOORE:  I don't want to argue with the

13   commission.  It is a hypothetical question.  But I think

14   he is testifying as an expert.  So hypothetical

15   questions is allowed, but I can move on.

16             COMMISSIONER LEVAR:  Yeah.  I mean, if you

17   have a way to rephrase it, but I am not sure I am

18   comfortable with the question yet or at least not

19   understanding it enough to be comfortable with it.

20             MR. MOORE:  I'll move on.  Thank you,

21   Commissioner.

22             Why did you propose to place the language in

23   section -- the proposed tariff language in Section 8.08

24   instead of section of Dominion's tariff applying to the

25   treatment of customer information in general?
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 1             MR. MENDENHALL:  Well, so the -- really the

 2   issue in this case is whether the company violated the

 3   tariff or not, and there have been concerns addressed

 4   that during the contemplation of the tariff, we didn't

 5   discuss customer information, and we were silent on it.

 6   So it was our attempt to be responsive to those concerns

 7   and to put some language in there so that going forward

 8   parties had clarity about how information could be used

 9   and in what way.  So that's why we put it in that

10   section.

11             And I would add that we didn't -- we didn't

12   add this to the tariff to allow us to continue to do

13   what we have been doing.  We really added it to provide

14   clarity to all the parties on how the language would be

15   used.  That was the intent.

16             MR. MOORE:  I was wondering if I could have

17   one minute with my client?

18             COMMISSIONER LEVAR:  Yes.

19             MR. MOORE:  May I direct your attention to

20   page 18 of your reply comments?

21             MR. MENDENHALL:  Yes.  I'm there.

22             MR. MOORE:  In the first full paragraph, you

23   state that Dominion Energy Utah only provides two

24   benefits to DPS, one providing customer information, and

25   two, providing billing services.  And then you assert
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 1   that DEU is required -- that is all DEU was required to

 2   do in a nondiscriminatory matter as set out in the

 3   commission order.  Is that correct?

 4             MR. SABIN:  Can you point out -- I'm sorry.  I

 5   think I was in -- on page 18.  You said first full

 6   paragraph that starts the divisions predictions.

 7             MR. MENDENHALL:  Yeah.  That's what I am

 8   reading on page 18.

 9             MR. MOORE:  Yes, that's correct.

10             MR. SABIN:  Okay.  Where in that -- can you

11   just point which sentence you are starting on.

12             MR. MOORE:  I was paraphrasing.  Why don't you

13   read the paragraph for yourself, and when you are ready,

14   let me ask the question again, and then you can correct

15   me.

16             MR. MENDENHALL:  Okay.  Just that paragraph?

17             MR. MOORE:  Just that paragraph.

18             MR. MENDENHALL:  Okay.  I'm ready.

19             MR. MOORE:  Okay.  My question is, you state

20   that DEU only provides two benefits to DPS.  One

21   providing customer information, and two, providing

22   billing service.  Then you assert that is all DEU is

23   required to do in a nondiscriminatory manner as set out

24   in the commission order; is that correct?

25             MR. MENDENHALL:  Yes.
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 1             MR. MOORE:  Do you assert that DEU can avoid

 2   regulation by the commission over the operations of a

 3   tariff, by contracting out its nonregulated affiliate

 4   and parent corporation significant aspects of the

 5   administration of the tariff?

 6             MR. MENDENHALL:  I -- it sounds to me like a

 7   legal question, but I would say I would not assert that.

 8             MR. MOORE:  Isn't it true that if you are

 9   administrating the tariff, DEU has no responsibilities

10   concerning HomeServe marketing, including the use of

11   logo, but rather, only has responsibility with regards

12   to providing customer information and billing services,

13   DEU could not administer the tariff in a

14   nondiscretionary -- discriminatory manner because DEU is

15   not meaningful in administrating the tariff at all?

16             MR. MENDENHALL:  That seems like many

17   questions.  Could you read your question again, because

18   I am not really following.

19             MR. MOORE:  Isn't it true that if in

20   administrating the tariff DEU has no responsibilities

21   concerning HomeServe's marketing, including the use of

22   the logo, but rather only has responsibility with

23   regards to providing customer information and billing

24   services?  DEU cannot administer the tariff in a

25   nondiscretionary manner if DEU is not meaningfully
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 1   administrating the tariff at all?

 2             MR. SABIN:  Can we maybe break that into --

 3             COMMISSIONER LEVAR:  I think it was at least

 4   two or three questions.

 5             MR. MENDENHALL:  Yeah, I think I am prepared

 6   to answer the first question.  So how about you -- I

 7   apologize.  If you can read your question again, I will

 8   stop you when I think you have completed a question,

 9   I'll answer it, and then we can move on.  That might be

10   easier for me.

11             COMMISSIONER LEVAR:  Is that okay for you,

12   Mr. Moore, to proceed that way?

13             MR. MOORE:  Yes.  Let me just ask a brief

14   question.  My memory is that you stated that all DEU is

15   required to do in a nondiscriminating manner, as set out

16   in the commission's order, is to provide DPS with two

17   benefits, providing customers information and providing

18   billing services.  My memory was, you answered that's

19   correct.

20             MR. MENDENHALL:  That's what we said in that

21   paragraph.

22             MR. SABIN:  If you're asking if that's all

23   they are required to do under the tariff, I think that's

24   a different question.  That's where I think the

25   confusion comes.  Are you asking if that's all that was
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 1   covered in that paragraph?  Or are you asking if that's

 2   all that is required to do under the tariff to

 3   administer it?

 4             MR. MOORE:  I am just referring to the

 5   paragraph.

 6             MR. MENDENHALL:  So the paragraph, I believe,

 7   is talking about the tariff, and the tariff is very

 8   narrow.  Actually, the tariff really just explains how

 9   the company will administer third party billing.  So

10   that's really all that's required under the tariff.

11             Now, the customer information is a different

12   issue.  There are state statutes that deal with that,

13   and we're proposing language that would include how

14   that's treated going forward.  But for purposes of the

15   tariff as it's written today, the only thing that's

16   required of Dominion Energy Utah under the current

17   existing section of the tariff related to their party

18   billing is how that third party billing would be

19   administered.  I don't know if that answers your

20   question.

21             MR. MOORE:  Yes, but let me read you a direct

22   quote from the commission's November 20th, 2017, order.

23   "The PSC acknowledge the tariff provision allowing third

24   party billing service is new, and reiterates that in

25   rolling out and administrating the program, Dominion
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 1   must comply with all statutory requirements and act in a

 2   nondiscriminatory manner."

 3             And your statement is, and correct me if I am

 4   wrong, you interpreted that commission's order applying

 5   only to providing billing services and providing

 6   customer information.

 7             MR. MENDENHALL:  Well, when I read that

 8   sentence, I think that sentence says, the third party

 9   billing tariff.  Well, I'll just reread it.  I have it

10   in front of me.  "Dominion must comply with all

11   statutory requirements and act in a nondiscriminatory

12   manner."  So to me that means the tariff as well as any

13   state law.

14             MR. MOORE:  All right.  You would agree with

15   me that the commission, rather than me or you, know what

16   they meant by act in a nondiscriminatory manner?

17             MR. MENDENHALL:  I would agree the commission

18   knows what they mean, yes.

19             MR. MOORE:  And my final answer on this

20   question is, that -- well --- I'd leave it with that,

21   and we'll leave it with the commission.  Okay.

22             COMMISSIONER LEVAR:  I'd like --

23             MR. MOORE:  I'd like to make a motion now to

24   go into closed session to enable the commission to

25   examine relevant provisions of the commission agreement,
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 1   which was discussed in the technical conference, and has

 2   been designated as highly confidential.  This agreement

 3   is highly relevant to the question of whether DEU can

 4   administer the tariff in a nondiscriminatory manner,

 5   which is a central and probing issue in this docket.  It

 6   is in the public interest to close the hearings for the

 7   commission to have a better understanding of the impact

 8   of this agreement.

 9             COMMISSIONER LEVAR:  Okay.  Thank you.  So

10   with that motion, it would require the commission to

11   make finding that closing the hearing to the public is

12   in the public interest.  Let me ask the parties, is

13   there any objection to the motion?

14             MR. SABIN:  We have discussed it with Robert

15   before the hearing.  We're fine with that.

16             COMMISSIONER LEVAR:  Okay.  Do either of my

17   colleagues see a need to deliberate or step out?

18             COMMISSIONER WHITE:  No.

19             COMMISSIONER LEVAR:  Okay.  The motion is

20   granted.  We will discontinue the streaming, and this

21   portion of the hearing will be designated as

22   confidential in the transcript.  Let me know when the

23   streaming has been disconnected.

24             MR. SABIN:  I think we also need to make sure

25   anybody here --
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 1             COMMISSIONER LEVAR:  Yeah, is there anybody in

 2   the room who is not privy to highly confidential

 3   information?  I will ask the parties to look around the

 4   room and tell me.  There's only one person in the room I

 5   don't know who you are so...

 6             MR. MARGETTS:  I'm George Margetts, Dominion

 7   Energy.

 8             COMMISSIONER LEVAR:  Okay.

 9             MR. SABIN:  I just would wonder if everybody

10   has signed the protective order.

11             COMMISSIONER LEVAR:  You need a moment to

12   figure that out?

13             MR. SABIN:  I don't know who has or who

14   hasn't.

15             COMMISSIONER LEVAR:  Shall we take a two or

16   three minute recess to work that out?  Okay.  I'll turn

17   the speaker volume down and the hearing loop system off

18   while we're in closed.

19             (Discussion off the record.)

20                             * * *

21

22

23

24

25
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 1                  OPEN PUBLIC HEARING RESUMED

 2                             * * *

 3             COMMISSIONER LEVAR:  Okay.  No other

 4   objections.  Okay.  We're back open to the public.

 5   We'll start the streaming, and the transcript will

 6   reflect open hearing from this point.

 7             Mr. Moore, do you have any more

 8   cross-examination.

 9             MR. MOORE:  No further questions.

10             COMMISSIONER LEVAR:  Okay.  Any other

11   redirect?  Mr. Sabin.

12             MR. SABIN:  Yes.  Just a few items.

13                     REDIRECT EXAMINATION

14             MR. SABIN:  Mr. Neal, are you aware of any

15   instance where the utility has conveyed, or any party

16   has purchased, the goodwill of the utility in any

17   agreement anywhere?

18             MR. NEAL:  No.

19             MR. SABIN:  And I think you referenced this,

20   but I just want to make clear.  As far as the parties,

21   and this isn't highly confidential information, but with

22   regard to the commission agreement, I think you made it

23   clear earlier that Dominion Energy Inc. is a party in

24   its own right, not as it -- not in its capacity as an

25   owner of DEU.  DEU is specifically carved out of that?
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 1             MR. NEAL:  Yes.

 2             MR. SABIN:  Is that correct?

 3             MR. NEAL:  Yes.

 4             MR. SABIN:  Mr. Mendenhall, in Section 1.3, or

 5   exhibit -- excuse me, DEU Exhibit 1.3, if you could open

 6   that up.  You were asked about this exhibit earlier in

 7   the day by counsel for the division, and she showed you

 8   the document, said, do you see HomeServe or Dominion

 9   Products and Services referenced on that page.  Do you

10   recall that?

11             MR. MOORE:  This is outside the scope.

12             MR. SABIN:  She directly asked about this

13   page.

14             COMMISSIONER LEVAR:  I think he is responding

15   to Ms. Schmid's cross-examination.

16             MS. SCHMID:  And I will object, saying it is

17   outside the scope.

18             COMMISSIONER LEVAR:  Okay.  We're -- this is

19   the Dominion Energy Utah billing page?

20             MR. SABIN:  Yes.  That she showed

21   Mr. Mendenhall earlier, and I want to ask about that

22   question.

23             COMMISSIONER LEVAR:  I think I remember her

24   asking if Dominion Energy Utah was on this page

25   anywhere.  Can you repeat your question again?
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 1             MR. SABIN:  Well, she may have asked that.  I

 2   am not really probing that question.

 3             COMMISSIONER LEVAR:  Sure.

 4             MR. SABIN:  I want him to turn to the next

 5   page, if I could, and just ask if HomeServe is

 6   referenced on that document?

 7             MS. SCHMID:  And I would object saying it's

 8   beyond the scope of my cross.

 9             COMMISSIONER LEVAR:  I think where you asked

10   questions about what companies are represented on this

11   billing statement, I'm going to -- I think it's within

12   the scope of that.

13             MR. MENDENHALL:  Yes.

14             MR. SABIN:  In what context is HomeServe

15   referenced there?

16             MR. MENDENHALL:  So on page 2, that is the

17   section where the customer would receive their charge

18   for signing up for HomeServe service, and so it says,

19   "HomeServe products and services," and then it indicates

20   which service plan the customer signed up for and the

21   charge.

22             MR. SABIN:  Okay.  Earlier you talked about

23   DPS being brought up during the tariff proceedings.  I

24   failed to ask you, why was that?  Why did the utility

25   bring up DPS expressly during the tariff proceedings for
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 1   the proposed tariff under 8.08?

 2             MR. MENDENHALL:  During the proceeding, at

 3   that point, it was planned that Dominion Energy would be

 4   entering into agreement with Dominion Products and

 5   Services for third parties billing services, and because

 6   that was -- that was really the only entity that was

 7   being considered, they -- they were talked about at

 8   length during that proceeding.

 9             MR. SABIN:  Do you see a benefit to a

10   utility -- to DEU being involved in the process of third

11   party billing in the way that it currently is?

12             MR. MENDENHALL:  Yes.  I think there's -- I

13   think there are some customers who see value in having

14   this product.  I think from a billing standpoint, having

15   the ability to have, you know, multiple products on one

16   bill for convenience reasons adds value for customers,

17   as well as the services that they sign up for.  Peace of

18   mind that comes from signing up for warranty services.

19             MR. SABIN:  And you were asked a question

20   about -- by Mr. Moore about rate class being disclosed,

21   and I think -- I just want to make sure the record is

22   clear.  Do you know -- do you know whether there was any

23   specific disclosure of rate class to HomeServe or DPS?

24             MR. MENDENHALL:  No.  My understanding is that

25   we gave them the customers that would qualify, which
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 1   would be our residential and commercial customers, which

 2   just happened to be all part of the general service

 3   class.

 4             MR. SABIN:  And then finally, the division,

 5   it's come up a couple of times, the division's tariff

 6   changes as opposed to the company's tariff change.  Can

 7   you just comment on the division's proposed change and

 8   why that would or would not be workable for the company?

 9             MR. MENDENHALL:  Yeah, as I mentioned in my

10   comments, it's very narrow in the language.  And I think

11   it would make it difficult for us to move forward

12   utilizing third party providers, which is banks and

13   rebate processors who use our customer information to do

14   their job and to, you know, deal with day-to-day

15   operations.

16             MR. SABIN:  That's all the questions I have on

17   this for redirect.

18             COMMISSIONER LEVAR:  Okay.  Ms. Schmid, any

19   recross?

20             MS. SCHMID:  Actually, yes.

21                      RECROSS EXAMINATION

22             BY MS. SCHMID:  Based upon the questions that

23   utility counsel asked, if the utility contemplated DPS

24   as participating when the tariff provisions were in

25   front of the commission and that docket was being
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 1   discussed, how did the utility plan to distinguish the

 2   service as different?  And I would like to address that

 3   to Mr. Mendenhall.

 4             MR. MENDENHALL:  So give me that last part of

 5   the question.

 6             MS. SCHMID:  How -- if the -- since the

 7   utility contemplated that DPS would be a provider under

 8   the tariff, how did DP -- how did the utility plan to

 9   distinguish the service as being different from the

10   utility itself?  I'd like to address that to

11   Mr. Mendenhall.

12             MR. MENDENHALL:  So if you can give me a

13   moment.  I wasn't involved in the docket, so I prefer to

14   take a moment to look at what we said and maybe answer

15   the question that way, to give you a better answer than

16   me just guessing.

17             MS. SCHMID:  I think that would be beneficial.

18             MR. MENDENHALL:  I'm not seeing anything in

19   the direct testimony, but I believe the plan was to

20   distinguish the difference between Dominion Energy Utah

21   and Dominion Products and Services.  So they would know

22   that it was an affiliate providing the service.

23             MS. SCHMID:  Since in actuality DPS is the

24   third party biller, why was there not a distinction made

25   between DEU, the utility, and DPS in the letters and
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 1   other communications?

 2             MR. MENDENHALL:  I think actually HomeServe is

 3   the third party biller.  I mean, as we just went through

 4   on the bill, it's HomeServe Products and Services' name

 5   that's on the bill.

 6             MS. SCHMID:  I thought that I heard Mr. Neal

 7   say that the third party billing agreement, and the

 8   agreement itself, reflects that DPS is the third party

 9   biller.  Am I incorrect on that?

10             MR. MENDENHALL:  We're going to turn to the

11   agreement.  To answer your prior question, I think the

12   way we would have contemplated it on the bill is instead

13   of HomeServe Products and Services, you would have seen

14   a Dominion Products and Services, or some kind of a

15   distinction between the utility and its affiliate, when

16   they saw their charge come through on their bill.

17             MS. SCHMID:  And if I may, I will refer to the

18   billing services agreement, which is attached as DEU

19   Exhibit A, having nine pages to its reply comments

20   submitted on --

21             MR. MENDENHALL:  I have got it.

22             MS. SCHMID:  -- on the 19th?

23             MR. MENDENHALL:  Yes.

24             MS. SCHMID:  Wherein Questar Gas Company, dba

25   Dominion Energy Utah, is delineated and identified as
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 1   the company, and Dominion Products and Services Inc. is

 2   the service recipient.  And if I -- will you accept my

 3   representation that paragraph 2, Roman numeral 2,

 4   states, "Third party service providers.  It is

 5   understood and agreed that the service recipient may

 6   market and sell the programs directly via a third party

 7   approved by the company."

 8             MR. MENDENHALL:  Is that --

 9             MS. SCHMID:  Did I read that correctly?

10             MR. MENDENHALL:  Yes, you did.  You did read

11   that correctly.

12             MS. SCHMID:  That's all the redirect -- or

13   recross I had.  Thank you.

14             COMMISSIONER LEVAR:  Thank you.  Mr. Moore,

15   any recross?

16             MR. MOORE:  No.

17             COMMISSIONER LEVAR:  Okay.  Why don't we take

18   a 10 minute recess and then we'll have questions from

19   commissioners.

20             (Recess from 2:27 p.m. to 2:36 p.m.)

21             COMMISSIONER LEVAR:  Okay.  We're back on the

22   record, and I think we're ready for questions from the

23   commission for Mr. Mendenhall or Mr. Neal.  So I will

24   start with Commissioner Clark.

25             COMMISSIONER CLARK:  Thank you.  I have a few
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 1   questions.  The initial questions are really background,

 2   and I think their answers are in the paper somewhere,

 3   but they haven't come out today yet.  To help us have a

 4   complete record, I want to ask them.  By complete

 5   record, I mean a transcript that covers the topics.

 6             So first, I am going to ask a couple of

 7   questions about the settlement stipulation in Docket No.

 8   16-057-01.  The stipulation formed the basis of the

 9   commission's approval of the merger of Questar

10   Corporation and Dominion Resources Inc.

11             And my first question pertains to paragraph 27

12   of this agreement which says, "Dominion Questar Gas will

13   not transfer material assets to or assume liabilities of

14   Dominion or any other subsidiary of Dominion without the

15   commission's approval."  And Dominion Questar Gas is now

16   Dominion Energy Utah, correct, Mr. Mendenhall?

17             MR. MENDENHALL:  That's correct.

18             COMMISSIONER CLARK:  So what's the company's

19   perspective with respect to this stipulation covenant

20   and the information and the transfers that we -- have

21   been the subject of this hearing between Dominion Energy

22   Utah and Dominion Products and Services?

23             MR. MENDENHALL:  Right.  So with respect to

24   customer information, I guess, when I read that

25   provision of the stipulation, to me I -- the transfer of
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 1   assets to me is something that the company owns and then

 2   transfers to another entity.

 3             In this case with customer data, we are not

 4   transferring ownership of that data anyone.  We are

 5   letting Dominion Products and Services use that data,

 6   but Dominion Energy Utah continues to own that data.

 7   And at any point if we said, we want it back, I think

 8   that the provisions of the agreements allow us to get

 9   that back.

10             So that's why we -- we once a year report --

11   we have an affiliate transaction report that we provide,

12   I believe it's July 1st of every year.  And that's why

13   when we filed the most recent one this year, you didn't

14   see any discussion of customer information.  I think

15   it's our way we look at it is not as an asset.

16             COMMISSIONER CLARK:  Okay.  Thank you.  And

17   then paragraph 32 describes an advisory board that,

18   "Dominion would establish for its western region

19   operations composed of regional business and community

20   leaders, and that this board will meet and receive

21   information and provide feedback on, among other things,

22   community issues, economic development opportunities,

23   and other related activities that affect Dominion's and

24   Dominion Questar Gas or Dominion Energy Utah local

25   stakeholders."
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 1             So your -- I believe you have informed us, at

 2   least at the technical conference, and maybe it's in the

 3   record or in the papers somewhere, that the service

 4   offering that we're talking about today was not

 5   discussed with this advisory board; is that correct?

 6             MR. MENDENHALL:  That's correct.  The board

 7   meets, I believe, three times a year.  And then I think

 8   there's a field trip that they go on.  And if you look

 9   at the time line, I think the most recent meeting that

10   we had had when this -- these mailings went out, is --

11   these mailings went out in April, I think.

12             The meeting prior to that had been in, I'm

13   going from my memory here, but November, December of the

14   prior year.  So at that point in time, it hadn't been

15   discussed.  It hasn't been discussed with the advisory

16   group in subsequent meetings either.

17             COMMISSIONER CLARK:  Including the most recent

18   meetings?

19             MR. MENDENHALL:  That's correct.

20             COMMISSIONER CLARK:  Thank you.  As far as you

21   know, has Dominion Energy Utah or its predecessor

22   utility company ever sold its customer address list to

23   any entity?

24             MR. MENDENHALL:  Not to my knowledge, no.

25             COMMISSIONER CLARK:  And to your knowledge,
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 1   does any other entity in Utah do business in Utah as

 2   Dominion Energy or Dominion Energy Utah or any other

 3   form of the Dominion Energy name?

 4             MR. MENDENHALL:  Dominion Energy Utah, no.  I

 5   do know that Dominion Energy owns some solar properties

 6   in central Utah, and I would assume that they use the

 7   Dominion Energy name with those properties.  That's the

 8   only other instance I can think of.

 9             COMMISSIONER CLARK:  And the energy generated

10   is disposed of how, if you know?

11             MR. MENDENHALL:  I believe it is sold onto the

12   open market and ultimately ends up in California.  But

13   I'm not a hundred percent sure.  But I'm fairly certain

14   that's the arrangement.

15             COMMISSIONER CLARK:  Could we safely assume

16   that unless you are in the energy -- renewable energy

17   trading business, one probably wouldn't know about that

18   aspect of Dominion Energy's presence in Utah?

19             MR. MENDENHALL:  Yes, I would agree with that.

20             COMMISSIONER CLARK:  So is it fair for us all

21   to conclude that Dominion Energy and Dominion Energy

22   Utah are basically synonyms, in this state at least?

23             MR. MENDENHALL:  For a customer in this state,

24   there is probably no distinction.

25             COMMISSIONER CLARK:  I'd like you to look at
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 1   DEU Hearing Exhibit 1.2.  I referred to this earlier.

 2   It's the letter that was sent out a couple of weeks

 3   after the customer questions started to come to both, I

 4   think to Dominion Energy Utah and also to the DPS and to

 5   the office and to the commission, regarding the

 6   HomeServe offer.  And so do you have that in front of

 7   you?

 8             MR. MENDENHALL:  I do.

 9             COMMISSIONER CLARK:  And the letter is

10   addressed dear customer, and its signed by Colleen

11   Larkin Bell, vice president and general manager.  So

12   she's the general manager of what?

13             MR. MENDENHALL:  Dominion Energy Utah.

14             COMMISSIONER CLARK:  Okay.  And as we -- as I

15   noted earlier, the logo -- the only logo on the letter

16   is Dominion Energy, correct?

17             MR. MENDENHALL:  Correct.

18             COMMISSIONER CLARK:  And the final sentence in

19   the first paragraph, "These services are offered by our

20   partner, HomeServe USA."  Isn't the fair conclusion from

21   that sentence that Dominion Energy Utah is a partner of

22   HomeServe USA, because this letter is coming from the

23   general manager of Dominion Energy Utah?

24             MR. MENDENHALL:  I could see how a customer

25   reading that -- this letter would come to that
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 1   conclusion.

 2             COMMISSIONER CLARK:  Is there anything in the

 3   letter that would lead to a different conclusion?

 4             MR. MENDENHALL:  The only thing in the letter

 5   I guess that would distinguish Colleen Larkin Bell and

 6   their company would be on the top left side of the

 7   letter where it says, Dominion Energy Utah, and it has

 8   the mailing address.  But other than that, I don't see

 9   anything.

10             COMMISSIONER CLARK:  And correct me if I'm

11   wrong, but to me that just more firmly connects Dominion

12   Energy Utah and HomeServe USA as in a partnership

13   relationship?

14             MR. MENDENHALL:  It could.  Yes, I can see how

15   someone could interpret it that way.

16             COMMISSIONER CLARK:  So I have a hypothetical

17   question for you.  I represent in this hypothetical ABC

18   home services products, and I come to Dominion Energy

19   Utah, and I say to you, I would like to engage your

20   third party billing services for products and services

21   that are basically the same as HomeServe USA.  Are you

22   willing to bill for me?

23             MR. MENDENHALL:  So I would give you the

24   tariff provisions, and I would say, if you can comply

25   with these tariff provisions, then yes, you can be in
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 1   our bill.

 2             COMMISSIONER CLARK:  And if I say to you, and

 3   I would like to put Dominion Energy's logo on my

 4   solicitation materials that I mail to your customers,

 5   are you willing to allow me to do that?

 6             MR. MENDENHALL:  So the utility doesn't own

 7   the logo.  It doesn't have the right to license the

 8   logo.  So I would at that point have to direct them to

 9   the corporate parent, and they would have to get in

10   touch with them and have them answer that question.

11             COMMISSIONER CLARK:  And in fact the covenants

12   in an agreement that we have talked about today would

13   prevent that, would they not?

14             MR. MENDENHALL:  If it were similarly

15   situated, I am not an expert on the agreement, but it

16   seems to be that it would prevent it.

17             COMMISSIONER CLARK:  And if I say to you, I'd

18   like to represent that you're my business partner in

19   offering these services to your utility customers, are

20   you willing to allow me to do that?

21             MR. MENDENHALL:  I think what we would be

22   willing to do, as a utility would be, to put you on the

23   bill as a third party, and that's probably as far as the

24   utility would be willing to go.

25             COMMISSIONER CLARK:  So you wouldn't allow me

0188

 1   to represent myself as the partner -- your partner in

 2   offering the services that I am offering?

 3             MR. MENDENHALL:  Probably not.

 4             COMMISSIONER CLARK:  Earlier you described the

 5   market value of the customer list as you have determined

 6   it, and I assume from your answer that that was a list

 7   of 550,000 people's addresses in Utah -- or of your

 8   customers in Utah; is that correct?

 9             MR. MENDENHALL:  Yes.  So we have about 95

10   percent market saturation in the state.  So it --

11   basically you could get a list of all of the customers

12   in Utah by zip code, and based on that information, you

13   could come pretty close to recreating our customer list

14   using that information.

15             COMMISSIONER CLARK:  Okay.  And I think what

16   you were saying is that I could go and buy that from

17   somebody that had gone to that trouble for $25,000?

18             MR. MENDENHALL:  Right.  It's available on the

19   market for that price.

20             COMMISSIONER CLARK:  Right.  But that -- would

21   that include then Dominion Energy Utah's endorsement of

22   the product, my product that I want to offer to the

23   people that are on that list of 550,000?  In other

24   words, your valuations, does it include Dominion Energy

25   Utah's endorsement or its characterization of being a
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 1   business partner --

 2             MR. MENDENHALL:  Oh no.

 3             COMMISSIONER CLARK:  -- with or anything like

 4   that?

 5             MR. MENDENHALL:  No.  It would simply be

 6   customer name and address.

 7             COMMISSIONER CLARK:  And now a question or two

 8   for Mr. Neal.  I think it was that you talked about the

 9   use of the logo?

10             MR. NEAL:  Yes.

11             COMMISSIONER CLARK:  And strict contractual

12   provisions that govern that use?

13             MR. NEAL:  Yes.

14             COMMISSIONER CLARK:  And can you provide us

15   with some representative provisions that restrict the

16   use of that logo?  Are you conversant enough with the --

17             MR. NEAL:  I can tell you from kind of a

18   business perspective --

19             COMMISSIONER CLARK:  Sure.

20             MR. NEAL:  -- as it relates to this.  And if I

21   am going off track, obviously get me in the right place.

22   That we have a corporate branding group.  I am not sure

23   if that's the name of it.  But they have actually got a

24   document that very clearly describes exactly how the

25   Dominion Energy logo can be used, down to the color, the
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 1   white space around the Dominion Energy logo.

 2             So basically any of these hundred plus

 3   entities that are using the Dominion Energy logo have to

 4   abide by kind of all those rules and regulations that

 5   are included in that corporate branding guideline.  Was

 6   that what you were asking.

 7             COMMISSIONER CLARK:  Yes.

 8             MR. NEAL:  Okay.

 9             COMMISSIONER CLARK:  Do any of those

10   provisions have as their purpose avoiding confusion

11   between Dominion Energy Utah and its parent Dominion

12   Energy, or avoiding confusion between any affiliated

13   entity and the parent company?

14             MR. NEAL:  To my knowledge, there aren't any

15   specific tie-ins to any of those entities, subentities

16   that use the logo.

17             COMMISSIONER CLARK:  And in fact, isn't the

18   purpose of the logo the opposite of that?  That is to

19   drape all of the entities with the corporate cachet that

20   goes with Dominion Energy as a parent company?

21             MR. NEAL:  I wasn't part of the actual

22   detailed branding effort, but I would assume -- I know

23   just with some of the terminology that we use, in some

24   cases it was Dominion and in some cases it was Dominion

25   Energy.  In some cases it didn't have Dominion in it at
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 1   all.  So part of that rebranding was to kind of get it

 2   all under the same umbrella.

 3             And I'm not sure again, if the ultimate

 4   objective was to leverage or do anything off of the

 5   cachet.  But do I think that this is more of a layman's

 6   or business perspective, that Dominion is -- I mean,

 7   it's proud of its affiliates and how we treat customers.

 8   So basically wanted to, you know, have that consistency

 9   across the entities.  But again, I don't know that for a

10   fact as far as all of the rationale behind that.

11             COMMISSIONER CLARK:  Okay.  Thank you very

12   much.  Those conclude my questions.  Those are my

13   questions.

14             COMMISSIONER LEVAR:  Okay.  Thank you.

15   Commissioner White?

16             COMMISSIONER WHITE:  Yeah.  Just wanted to

17   follow up on a line of Commissioner Clark's questioning.

18   I think what we're talking about here is, you know,

19   discrimination, you know, as among or between the

20   potential third party, you know, services, you know,

21   under the tariff, et cetera.

22             Let me ask you a question, you know, with

23   respect to 54-3-8, which is the -- which is the statute

24   that addresses preferential treatment.  I just want to

25   be careful about the term discrimination because, you
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 1   know, we use that term a lot in our world.  Typically,

 2   what that addresses is discrimination as between or

 3   among customer -- customers classes, I guess.  This is

 4   probably a question for one of the attorneys, I guess.

 5             But what -- what is your -- or do you have an

 6   opinion as to your interpretation of that in the context

 7   of what is potentially, you know, being alleged in the

 8   circumstance, I guess as among potential noncustomer

 9   parties?  And I guess an argument could be made that,

10   you know, these are, are they customers of the utility?

11   Help me understand here.  I am just trying to wrap my

12   head around what kind of discrimination we are talking

13   about here.

14             MR. SABIN:  Well, I think we have to be

15   careful first off, because it is not uncommon and hasn't

16   been historically, regardless of whether it was Questar

17   or Mountain Fuel or whatever.  There are affiliated

18   third parties that do lots of business with the company

19   that go out, under our kind of approval.

20             And sometimes it's been approval specifically

21   telling customers, this service provider is awesome, use

22   them.  And if you don't -- we have even gone so far as

23   to say, if you don't use them, you won't get a rebate.

24   So it can't be that -- I don't think the statute was

25   intended to mean that the utility can never express an
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 1   opinion about a service provider who could provide

 2   quality services to its customers within that field.

 3             I have always understood the statute to mean

 4   that in the context of the way you treat customers and

 5   the way you provide services to customers, you can't

 6   give some preference to one group over another, because

 7   if you do that, and certainly that -- rates is the easy

 8   one, right?  I mean, you can't charge an unfair rate to

 9   a specific group, you know, and it's also pretty easy,

10   charges and, you know, facilities.  I mean, I don't

11   actually know that that's ever come up to my knowledge.

12             So the only language here that I am not

13   absolutely clear on is, you know, who any person --

14   advantage any person relates to.  I don't know that

15   there's a definition.  I've actually done research on

16   the statute back to when it was created, and I don't

17   think the legislature expressed a view on that.

18             But I -- I know, Commissioner, that it can't

19   mean, at least nobody has ever asserted that it means

20   that the utility cannot express a view, or cannot

21   provide information to a customer about a service

22   provider, because that has been allowed and has been

23   done historically a long time.

24             Now, I'll grant you, this is slightly a

25   different circumstance.  But I don't think the statute
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 1   means that you cannot say -- you can't say this service

 2   is good or, you know, we think you ought to consider it

 3   or this service provider is good.  That's happened and

 4   is happening today in all sorts of contexts.

 5             COMMISSIONER WHITE:  And again, I don't want

 6   to -- I don't know if I got the answer to this in terms

 7   what the legislature was thinking.  I guess, if we are

 8   trying to protect customers, by customers I mean, you

 9   know, gas customers of the DEU, is there -- is there a

10   potential benefit from having a lower case

11   nondiscriminatory treatment of potential service

12   providers in the sense that there will be higher levels

13   of competition that will flow?

14             I mean, is that -- I mean, I'm just trying to

15   think about the twists in terms of what this means in

16   this context.

17             MR. SABIN:  I guess I'd say two things on

18   that.  First, I think you do want your utility to have

19   the ability to provide customers with information the

20   utility determines is helpful to them.  Now, there's

21   limits to that for sure.

22             Second point I think I would make is that if

23   the utility could never speak to say we don't like this

24   or we do like this, then you are really tying the

25   utility's hands in its ability to make sure customers
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 1   get good information.

 2             Now, we can all debate whether that's in play

 3   here or whether, I mean, I guess reasonable minds can

 4   disagree whether they think warranty services are good

 5   or not.  Some customers clearly thought that they are or

 6   they wouldn't be paying for it.

 7             But I don't think that -- I think the

 8   preference and the discrimination that we are talking

 9   about historically in the cases that I have seen come

10   out of the commission or their orders has been where

11   there's been an out-and-out financial benefit given by

12   the utility itself to somebody or group.

13             And I want to point out here, Commissioner,

14   that this is the utility, you may not do something,

15   right?  The utility can't go out and do it.  So we have

16   to distinguish there, too.  It has to be the utility

17   taking the action.  Has to be a preference, and it has

18   to be a preference that is intended to be covered by the

19   statute.  I don't know if that answers your question.

20             COMMISSIONER WHITE:  Yes.  You know, that's

21   helpful.  And I think with the Chair's indulgence, I

22   mean, I am wondering if we want to just offer a quick

23   response from the division and office.  Their attorneys?

24             COMMISSIONER LEVAR:  Yeah.  Maybe we can

25   finish questions for the witnesses.
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 1             COMMISSIONER WHITE:  Yeah.  I just want to

 2   make sure they understood.  I can see they are champing

 3   at the bit at this, so I want to make sure they -- but

 4   yeah, that's all the questions I have with respect to

 5   this issue.

 6             COMMISSIONER LEVAR:  You are done?

 7             COMMISSIONER WHITE:  Yes, I am done.

 8             COMMISSIONER LEVAR:  Mr. Neal, I apologize if

 9   this is a completely obvious question, or if it's in the

10   record, or it's not in the record, because it doesn't

11   need to be because it's so obvious, but on your Exhibits

12   3.2 and 3.3, on both of those exhibits that are proposed

13   marketing materials, depending on the outcome of this

14   hearing, the yellow highlighting on both of those

15   exhibits is not intended to be in them when they are

16   mailed out.  Am I assuming correctly?

17             MR. NEAL:  Yes.  I'm sorry, I should have made

18   that distinction, yes.  This was as part of our comments

19   just to demonstrate where we are attempting to be

20   responsive.

21             COMMISSIONER LEVAR:  Okay.  I think you

22   clarified that, but I wasn't sure.

23             MR. NEAL:  Can I add one other quick thing.

24   I -- and I think that's definitely the case for Exhibit

25   3.3.  So when this would go out with the letter, none of

0197

 1   the highlighting would be on it.  But if you refer to

 2   Exhibit 3.2, I do believe -- I guess I am not going to

 3   say I believe it's the case, but the repair and

 4   replacement of appliances are not included in the

 5   coverage, and the typical homeowner's responsibility may

 6   be highlighted.

 7             COMMISSIONER LEVAR:  Okay.  Thank you.  That

 8   answers that question.  I believe I heard you this

 9   morning talking about a few examples from other states

10   where similar third party warranty service issues were

11   provided.  I remember one example you gave was SCANA.

12   And am I correct that that's currently, or at least

13   until recently or maybe still, is an affiliate of

14   Dominion, correct, in South Carolina?

15             MR. NEAL:  It is not.

16             COMMISSIONER LEVAR:  It's not any more or

17   never was?

18             MR. NEAL:  It is not.

19             COMMISSIONER LEVAR:  Okay.  I know I have read

20   some trade press recently on SCANA so I don't know if

21   there's sensitive things that --

22             MR. NEAL:  A deal, it hasn't been consummated.

23   I don't know the right legal way to say that.  I mean,

24   we are attempting --

25             COMMISSIONER LEVAR:  Well, let me just ask
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 1   this question.

 2             MR. NEAL:  -- to partner with them.

 3             COMMISSIONER LEVAR:  Let me change my

 4   question.  A year ago -- oh, I was thinking the

 5   opposite.  Never mind.  Yeah.  Okay.  Let me ask the

 6   question in a different way.

 7             Were any of the examples that you gave of

 8   utilities that operate in a state under the Dominion

 9   name where the marketing materials were also sent out

10   under the Dominion name but not on behalf of the

11   utility?

12             MR. NEAL:  Yes.

13             COMMISSIONER LEVAR:  Yes.  Okay.  Do you know

14   of any?

15             MR. NEAL:  Yes.  In Ohio and also in Virginia.

16             COMMISSIONER LEVAR:  Okay.  Mr. Mendenhall,

17   you were -- Commissioner Clark was asking you some

18   questions about value of customer lists.  What value is

19   there to knowing that a name and address on the customer

20   list is a utility accountholder?  For example, if I had

21   four adult family members living in my home, what value

22   is there to being able to identify this name of those

23   four is the utility account holder?

24             MR. MENDENHALL:  So I think there's -- there's

25   a couple pieces of value that getting the information
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 1   from the utility provides.  First of all, it gives you,

 2   you know the person who, I guess, make those kind of

 3   decisions in the household.  So it's being directed to

 4   the right person.

 5             The other thing, the other piece of value I

 6   think it adds, and I mentioned the do not solicit list,

 7   is when we have a customer call and say, hey, I don't

 8   want to receive these materials any more, we can flag

 9   that and make sure that those names and addresses are

10   not provided.  And so it adds additional value for those

11   who may want to receive the information as well as those

12   who do not.  We can ensure that those who do not want to

13   receive it don't -- don't get it.  So...

14             COMMISSIONER LEVAR:  Okay.  Both the division

15   and the office have talked about a need for a rule

16   making docket to establish rules for marketing to

17   utility customers, third party marketing to utility

18   customers.

19             MR. MENDENHALL:  Right.

20             COMMISSIONER LEVAR:  From just a public policy

21   perspective, I'm asking you your thoughts on public

22   policy.  What would you see, if we were in the middle of

23   a process like that, is the pros and cons of a customer

24   of a monopoly utility having an option to opt out of

25   marketing from third parties, because they are a
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 1   customer of a monopoly utility, versus the requirement

 2   that the customer opt in to third party marketing?

 3             MR. MENDENHALL:  The benefits?  The pros and

 4   cons?  Or --

 5             COMMISSIONER LEVAR:  Any thoughts you have on

 6   those two policy options.

 7             MR. MENDENHALL:  Yeah, so I guess --

 8             COMMISSIONER LEVAR:  And I know I am getting

 9   off of the testimony.

10             MR. MENDENHALL:  That's fine.  So I guess, it

11   all depends on what kind of a customer you are, right?

12   If you are a customer who doesn't want to receive any of

13   that information, then the opt in is going to be a

14   better option for you, because then you don't have to

15   deal with it.

16             If you are a customer who could potentially

17   see value in that, then the opt out option would be

18   better for you, because you would be able to receive

19   that information and then make a decision once you

20   receive it, whether this is something of value to me

21   going forward or not.  So I guess it just depends on the

22   type of customer and what people's preferences are.

23             COMMISSIONER LEVAR:  Would you see value to

24   administrative rules dealing with issues like third

25   party marketing of companies with names like Dominate
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 1   Energy Utah or Public Service Company of Utah?  Are

 2   those issues that you think would be appropriate to deal

 3   with in an administrative rule?

 4             MR. MENDENHALL:  So the name and brand.

 5             COMMISSIONER LEVAR:  Yeah.  Names similar to a

 6   utility name or similar to a government agency.

 7             MR. MENDENHALL:  Oh to --

 8             COMMISSIONER LEVAR:  You know, for example, if

 9   a company wanted to market warranty services under the

10   name Dominant Energy Utah, or Public Service Company of

11   Utah.

12             MR. MENDENHALL:  Got it.  Right.  Well, I

13   guess if the commission saw potential issues of

14   confusion with providers like that, and saw that it

15   could be a potential problem down the road, then it

16   would probably be worth addressing that.  I guess I

17   would leave that to the discretion of the commission.

18             COMMISSIONER LEVAR:  Okay.  I think that's all

19   the questions I have.

20             And so I know we have gone through several

21   legal topics that I think some of the attorneys might

22   want to still continue a little bit of proffer or

23   discussion or however that ought to move forward.

24   Ms. Schmid, you seem like you have some issues you want

25   to jump into right away, so we'll go to you.
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 1             MS. SCHMID:  Thank you.  I would like to --

 2   the opportunity to address Commissioner White's question

 3   regarding 54-3-8.  In addition, if the commission

 4   believes it's appropriate after I finish that, I can

 5   address the question asked earlier if the third party

 6   billing could be done absent a tariff, or I can do that

 7   at a later time.  It's up to the commission.  But now I

 8   would like to address 54-3-8.  Thank you.

 9             I respectfully disagree with the

10   interpretation of Mr. Sabin.  I believe that 54-3-8 is

11   applicable to the situation at hand, and I believe that

12   it is determinative in part at the situation in hand.

13   It goes to the heart of what we are contesting here.

14   What we're contesting here is that the utility unfairly

15   discriminated, giving someone an advantage, and that

16   advantage was its DPS and HomeServe through the use of

17   the word Dominion and Dominion Energy in the letters.

18             It's important to note that 1A doesn't just

19   talk about rates charges and service or facilities, it

20   says, "or in any other respect."  That respect should be

21   applied to situations involving the application of an

22   approved tariff and the actions of the public utility.

23             In addition, that provision states "person."

24   That provision doesn't state "subject any customer."  It

25   says "subject any person."  And if we look at other
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 1   statutory provisions, and the one that jumped out at me

 2   because of IRP issues was 54-3-31, and in that statute

 3   customer is specifically referenced.  Whereas here it's

 4   any person.

 5             So it's the opinion of the division that the

 6   statute applied and that it has been violated by the

 7   actions of the utility.  Thank you.

 8             COMMISSIONER LEVAR:  And did you want to

 9   address the 54-4-37 issue now?

10             MS. SCHMID:  I would love to.  The division

11   believes that third party billing must be done through a

12   tariff and an order approving that tariff, that it

13   cannot be done absent those two things.  And the

14   division looks at 54-3-2, schedule of rates and

15   classifications, where it says that things on a bill

16   must be approved by the commission.  Looks at 54-3-7,

17   54-3-8, and 54-3-23-4, as evidencing that fact.

18             I could go into greater detail, but I believe

19   that unless the commission desires more discussion,

20   simply the reference to the statutes should be

21   sufficient in explaining the division's position.

22             COMMISSIONER LEVAR:  That satisfies my

23   questions, but if the other two commissioners have

24   further questions for Ms. Schmid.

25             MS. SCHMID:  Thank you.
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 1             COMMISSIONER LEVAR:  Okay.  Mr. Moore, do you

 2   have anything to add to those or to your discussion of

 3   Title 13 earlier?

 4             MR. MOORE:  Well --

 5             COMMISSIONER LEVAR:  I know you addressed some

 6   of these issues already.

 7             MR. MOORE:  I have addressed some of those

 8   issues already, and I concur with the division, with

 9   Ms. Schmid's analysis.

10             Just quickly on Section 13-37-102, it is the

11   office's position that the information provided to DPS

12   and eventually to HomeServe does not qualify as

13   nonpublic information or public information under the

14   statute.  Rather, the statute Section 13-37-102505 would

15   identify it as nonpublic information because it does

16   identify a person, a distinction from another relating

17   to the fact that they are customers, and what class of

18   customers they are, even though it's a large group of

19   people.

20             Our major underlying point is the statute

21   provides no cover for Dominion's activity, because their

22   activity is defined as nonpublic information.  Thank

23   you.

24             COMMISSIONER LEVAR:  Okay.  Thank you.

25             MS. SCHMID:  Um.
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 1             COMMISSIONER LEVAR:  Let's see.  I have a

 2   question for Mr. Moore, and then I'll see if there's any

 3   other questions.  But then if anyone else wants to

 4   comment on the same issues we'll allow --

 5             MR. SABIN:  Yeah.  I haven't addressed the

 6   other statutes and had some comments to Ms. Schmid's

 7   comment, but go ahead.

 8             COMMISSIONER LEVAR:  Yeah.  So I'll come to

 9   you.

10             Just one question.  When you look at

11   13-37-203, which is liability under that chapter, it

12   seems to vest jurisdiction for interpretation of this

13   chapter with the courts.  What would be your view on

14   whether we have any jurisdiction to interpret this

15   chapter?

16             MR. MOORE:  Well, I think the commission has

17   jurisdiction to apply standard law.  We are not arguing

18   that they are liable under the statute for paying a

19   penalty.  Rather our argument is just countering their

20   argument that the statute, what they did is provided for

21   in the statute, and we think no, it is not.  We are not

22   asking, you know, for a penalty or anything like that.

23   That would be outside the purview of the commission.

24             COMMISSIONER LEVAR:  Okay.  Thank you.

25   Commissioner Clark, did you have any questions?
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 1             COMMISSIONER CLARK:  No questions.

 2             COMMISSIONER LEVAR:  Commissioner White, any

 3   questions?

 4             COMMISSIONER WHITE:  No questions.

 5             COMMISSIONER LEVAR:  I will go to Ms. Schmid

 6   next.  You had one more comment and then we'll finish

 7   with you.

 8             MS. SCHMID:  Thank you.  I neglected to

 9   address 13-37-101 et cetera.  The division agrees with

10   the office's conclusions that this does not provide

11   cover or permission for the utility to provide the

12   information.  Thank you.

13             COMMISSIONER LEVAR:  Thank you.  Mr. Sabin.

14             MR. SABIN:  So let me start with the

15   13-37-102, et seq.  I think the first issue Mr. Moore

16   raised that I want to comment on is, nonpublic versus

17   public information, and I note this only because I think

18   it's worthwhile for the commission to consider this as

19   it thinks about customer information.

20             The legislature has spoken on what information

21   it allows businesses to use in particular ways.  There's

22   two statutes in the state of Utah, this one and another

23   one, and businesses in the state of Utah are allowed to

24   use customer information as public information and

25   private information where they comply with the statutes.
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 1             Now, why do I bring that up?  Because where

 2   the legislature has spoken on something, especially on

 3   an issue where it's telling businesses how you can

 4   operate, that's statewide.  That's utility and

 5   nonutility businesses that it's applicable to.  I think

 6   this is applicable to the company.  I think it

 7   absolutely is.

 8             If the company is violating the statute, it

 9   can be held to account for it under the provisions.  But

10   I think we need to be very careful about legislating

11   over the top of the legislature where they have set out

12   the boundaries that they want their businesses in the

13   state to operate within.  We are a pro business state.

14   We're a state that, you know, customers, if I am in eBay

15   or if I am whatever company operating in the state of

16   Utah, I can use that information, public information for

17   my business purposes.  Right.

18             So I say that as by way of introduction.  I

19   don't think that when you look at the definition of

20   public information, it's not -- it's not really subject

21   to debate.  The name, telephone number and street

22   address are public information.  Why?  Because you can

23   go get them anywhere.  And where you are dealing with in

24   this case a utility that operates in basically the

25   entire state of Utah, except some very small areas,
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 1   customers are going to be customers of the utility.

 2             And so from a practical standpoint, there's

 3   nothing really you are getting that's super valuable

 4   here.  I mean, convenience and an ability to monitor,

 5   sure, but there's no doubt that it's public information

 6   we are dealing with here.  They haven't cited to any

 7   information that was given that was used that was not

 8   public.  So that's number one.

 9             On your question, I think it's an excellent

10   question, and one I hadn't thought about.  I don't know

11   how, where the commission cannot generally award

12   penalties other than outside of its -- its specific --

13   specifically granted jurisdiction.  This, you have to

14   have a determination that there's been a violation and

15   then you have to have a determination of, by somebody

16   that -- that applies this $500 per penalty damages.  The

17   commission doesn't normally award damages.  You award at

18   the most penalties under your own provisions.  I think

19   this is outside of that.

20             I think if they want to complain, and by the

21   way, I don't have customers saying anything about that,

22   but if they want to complain, that's the right way to

23   deal with it.  So unless there's questions, I'll move on

24   to the other two statutes.

25             COMMISSIONER LEVAR:  I'd like to ask one
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 1   follow-up question to that.

 2             MR. SABIN:  Sure.  Uh-huh.

 3             COMMISSIONER LEVAR:  On the definition of

 4   nonpublic information --

 5             MR. SABIN:  Yeah.

 6             COMMISSIONER LEVAR:  -- I want to repeat the

 7   question I asked Mr. Mendenhall before.  If there were

 8   four adult family members living in my home, the

 9   identification of which one of those adults is the

10   utility account holder, is that public information?

11             MR. SABIN:  I think if it's the name,

12   telephone number and street address, it's not nonpublic

13   information.  That's in any context.  Because that's

14   going to be true in any business.  If I am American

15   Express and I got my customers' information, it's going

16   to reveal who the cardholder is.  But the Utah State has

17   said that's public information because it's a name,

18   street address that you can go find in any phone book.

19   And if you want to market to everybody, you can.

20             So I don't think -- I don't think there's a

21   distinction there.  I think you would have to know

22   some -- I think the nonpublic definition says you have

23   to know -- something else has to be disclosed in

24   conjunction with it that allows it to become not a

25   public issue, and I don't think there's anything
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 1   disclosed here.

 2             COMMISSIONER LEVAR:  And status as a customer

 3   of a particular company you don't fully qualify as that?

 4   American Express customer or the --

 5             MR. SABIN:  Well, my understanding from the

 6   way the list was produced, is it's a name, an address

 7   and an identifier, that identifier number we talked

 8   about.  So I don't know how -- I don't know how that

 9   provides something else other than it's coming from the

10   utility perhaps, right?

11             I think the statute is to be read to say you

12   have to have something more.  You have to have some

13   information more that's being provided by the company

14   that allows you to personally identify that individual

15   beyond their name, address.  Okay.

16             So 54-4-37 --

17             COMMISSIONER LEVAR:  Do either of you have

18   questions about 13?

19             MR. SABIN:  Oh, sorry.  So 54-4-37 is the

20   statute that deals with when the -- any utility can

21   allow services other than utility services to be

22   included on the bill.  I have looked at this carefully.

23   I think you can -- I think the company could have

24   operated under this absent a tariff.

25             So you say to yourself, well, why do you want
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 1   a tariff then?  My understanding after consulting with

 2   my client is, that A, they wanted to bring it to your

 3   attention and be up front about their intentions.  I

 4   think that shouldn't be punished.  I think that's an

 5   important thing where you have got a utility trying to

 6   not slide something under your nose.  They want to come

 7   out and say, here is what we are doing.  And the fact

 8   that they mentioned DPS to me speaks volumes.

 9             Why else might you want a tariff?  Well, I

10   think it's helpful.  This statutory language is kind of

11   convoluted, and you have to work your way through it.

12   Having a tariff that says one, two, three, four, that's

13   your requirements and you are good to go is very

14   helpful.

15             So I don't think you have to have it.  I think

16   it makes if more convoluted when you have a third party

17   come to you and say we want to include these.  You have

18   to walk them through this kind of morass, which is not

19   as clear as the tariff.

20             That's my own opinion, but that's my

21   understanding of what DEU came to you last year and

22   wanted it to be clear so that it would be easy to

23   administrate.

24             But I think legally you are allowed to do

25   this.  I think I heard Mr. Moore say that if there's
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 1   been a determination of nonprudence, you couldn't -- I

 2   disagree.  You can't have a nonprudence determination

 3   that overrides a legislative law.  I mean, the

 4   legislature says you can do it.  As long as you do it

 5   this way, I don't care what you are doing.  As long as

 6   you comply, that's what the legislature says.

 7             Finally, on 54- -- let me find the other

 8   reference.  54-3-8 -- oh yes.  Just wanted to respond to

 9   Ms. Schmid on this point.  If I harken back to the

10   energy efficiency docket, you will recall -- you might

11   not, but let me do my best to help you recall.

12             The company was actually instructed that

13   they -- the commission wanted the company out and being

14   careful to clear up for customers which entities were

15   trustworthy and which ones were not.  And that's an

16   example I provide of, that's clearly a preference if

17   what Ms. Schmid says, that wasn't allowed.

18             And there, I could cite to you many other

19   examples where over the years, the company is put in the

20   position of trying to help customers with various issues

21   that come up over time.  And you provide information to

22   those individuals, and some of that information is so

23   and so is a good provider.  As long as you go with them,

24   we will rebate you.  Or if you comply with the energy

25   efficiency stuff, if you go with those people.
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 1             And I am just suggesting that I know the case

 2   law out there says that you are given a great deal of

 3   discretion in how you apply the Title 54.

 4             I also note that it states under subsection 3,

 5   or excuse me, under subsection 2, "The commission shall

 6   have the power to determine any question of fact arising

 7   under this section."  I think the legislature intended

 8   you to figure out how to apply this.  You know, and you

 9   may disagree with me, but I think you want your utility

10   under this provision providing information that it

11   determines is important for its customers.

12             And again, reasonable minds can disagree if

13   they get it right every time, and maybe we all agree, I

14   think, that the original letter here could have been

15   better.  But -- but I think you -- you need to decide as

16   a policy matter when interpreting that statute if, as

17   applied to the company, if you really want to put duct

18   tape over the utility's mouth in all respects as it

19   relates to service providers, because there's a lot of

20   service providers that coordinate with us in providing

21   services to customers.

22             So I'll pause there and ask if there's any

23   questions.

24             COMMISSIONER LEVAR:  Commissioner Clark, do

25   you have any questions?
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 1             COMMISSIONER CLARK:  Yeah.  I think I'd like

 2   to just ask Mr. Sabin, and in the recent statements that

 3   you have just made to us though, shouldn't the

 4   commission have some concerns when the service provider

 5   is an affiliate of the utility?  I mean, doesn't that

 6   give rise to a whole new set of circumstances that ought

 7   to be a caution to the commission?

 8             MR. SABIN:  Absolutely.  A, you have not only

 9   jurisdiction, but I think you should look at those

10   relationships and ensure that what is going on is not

11   doing harm to customers.  I totally agree with that.  I

12   can think of instances where had that authority not been

13   there, that customers could have been disadvantaged.

14   You know, generally affiliate rules do that, right?

15   That's the purpose.

16             I do think, though, that in this particular

17   circumstance you need to ask yourself, there may not

18   have been appropriate distinction, or it could have been

19   done better.  I think I will -- I think my client is

20   saying that, and has said it over and over, but I think

21   the question you ask yourself is, what is the fix?  If

22   the customer hasn't really been harmed by getting

23   information that was -- that they were harmed in the

24   moment but for confusion, right.

25             But, you know, and I wish I could have told
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 1   Ms. Bell that, you know, it's probably not the right

 2   language in an apology letter to explain it that way,

 3   but that wasn't my decision to make.

 4             But I think that, Commissioner, to answer your

 5   question, to me it's the remedy has to fit what you are

 6   really trying to get at in that circumstance.  And if an

 7   affiliate relationship, where an affiliate is out doing

 8   something that's harmful and the utility is contributing

 9   to the harm, absolutely you could put the brakes on that

10   with the utility and make sure that never happens again.

11             But if in this case, I think you are dealing

12   with customer confusion, that can be rectified.  And

13   that can be rectified in a way that is not -- I don't

14   think that has anything to do with, you know, penalizing

15   the company.  I think it has to do with making sure it's

16   done right.

17             And I do think you have the jurisdiction to

18   make sure that as the utility goes out, or its

19   affiliates in its name, that that be done appropriately

20   and not confuse customers.  Absolutely.

21             COMMISSIONER CLARK:  Thanks.  That concludes

22   my questions.

23             COMMISSIONER LEVAR:  Commissioner White, any

24   questions?

25             COMMISSIONER WHITE:  I don't have any.
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 1             COMMISSIONER LEVAR:  Thank you.  Did have

 2   anything else you wanted to cover, Mr. Sabin?

 3             MR. SABIN:  Did you need me to address the

 4   penalty question?  You asked the other two parties and I

 5   just looked at my notes.

 6             COMMISSIONER LEVAR:  You are free to, if you

 7   like.

 8             MR. SABIN:  I will be very brief.  The only

 9   thing I would say on that is, I don't -- I have read the

10   provisions a couple of times, and I just don't know how

11   you can -- you asked the question of the other parties,

12   and let me just find that statute.  So I am looking at

13   54-725.  I would just point out that you have to first

14   have an establishment that the utility has violated or

15   failed to comply with this title, which I take to mean

16   Title 54, or any rule or order issued under this title.

17   And then that's number one.

18             And then it says, "In a case in which a

19   penalty is not otherwise provided for," which, you would

20   have to consider if there's another penalty that's

21   provided, "provided that the public utility is subject

22   to," and I think the "is subject to" language goes to

23   your question earlier, which is if you find a violation

24   are you required.

25             I think the "subject to language" is not
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 1   shall.  It means the legislature has told you that if

 2   you choose to impose a penalty, you are free to do so

 3   but not required, or otherwise you would have said

 4   shall.

 5             And then I think the other question you asked

 6   them was, are we required to find a penalty within the

 7   500 to $2,000 for -- do I have any discretion in how I

 8   apply that?  I think it -- you are vested with some

 9   discretion because it says later on that it's for each

10   offense, and when you look at what each offense means,

11   it's a violation or a continuing violation depending on

12   how you determine it.

13             And a violation is a separate and distinct

14   offense.  And in the case of a continuing violation,

15   each day's continuance shall be a violation, or a

16   separate and distinct offense.  So I think you get to

17   determine, are we talking about a day's offense, or a

18   continuing one, that you determine should be applied?

19   Or is it a separate offense?  In which case you can

20   determine how to apply that.  That's at least my take

21   based upon your question earlier.

22             COMMISSIONER LEVAR:  Thank you.  And Ms.

23   Schmid seems to wants to add a little more.  We don't

24   want to keep going back and forth all afternoon, but if

25   you have a little bit more to add.
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 1             MS. SCHMID:  I do.  Mr. Sabin made some

 2   representations about the tariff docket, and I would

 3   like to point the commission towards the direct

 4   testimony of Mr. Judd E. Cook at lines 34 and 35, in

 5   which he stated, "Dominion Energy," and Mr. Cook was

 6   testifying on behalf of Dominion Energy Utah, if you

 7   look at the first page.

 8             "Dominion Energy will comply with the

 9   provisions of Utah code annotated, 54-3-8 to 16, and

10   will not grant any preference or advantage to any person

11   with regard to the billing services."

12             So indeed, I believe that Dominion Energy

13   itself said that statute applies.  And also, Mr. Sabin's

14   comments could be construed as sort of a final closing

15   argument, and if they are to be construed that way, I

16   would like the opportunity to present the same.  And if

17   that's not needed, that's fine.

18             COMMISSIONER LEVAR:  Okay.  Well, I think

19   that's kind of what we have been doing for the last few

20   minutes on legal issues.  But if any party desires to

21   supplement what we have just done, post hearing or now,

22   I think we have kind of for today exhausted things,

23   unless you have a few verbal comments you would like to

24   add.

25             MS. SCHMID:  I do.  And they are actually
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 1   quite short.

 2             COMMISSIONER LEVAR:  Okay.

 3             MS. SCHMID:  So in terms of the legal

 4   arguments, a commission order must be obeyed.  That's by

 5   statute, 54-3-23.  The November order in the tariff

 6   saying that the statute -- the tariff must be applied in

 7   a nondiscriminatory manner is therefore law.  The

 8   utility violated the order, and thus the statute, and

 9   thus the nondiscrimination statute that we were talking

10   about just a few moments ago, in the administration of

11   the tariff.

12             It was the utility's actions that caused this

13   violation.  The utility participated in the preparation

14   or review of what I'll call the customer letters.  The

15   utility allowed the letters to be sent out, where there

16   was no distinguish -- no distinguishing -- no

17   distinction made between the utility and DPS.  The

18   letters just referred to Dominion Energy.

19             The utility allowed the letters to go out,

20   giving rise to the reasonable interpretation that the

21   utility was endorsing HomeServe.  Key to this is that it

22   was DPS, Dominion Products and Services, and Dominion

23   Energy, because the confusion is tied to the fact that

24   it's a Dominion entity.  And as we have heard, Utah

25   customers are unlikely to think of Dominion Energy as
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 1   anything but the utility.  It's not back east.  This is

 2   here.  This is now.  This is in Utah.

 3             Dominion Inc. -- Dominion Energy Inc., the big

 4   parent, committed to certain things when it, quote,

 5   merged with Questar Corporation.  One of those things

 6   was that decisions affecting the local utility would be

 7   made locally.  And it appears here that either a

 8   decision was made to allow letters to go out that

 9   allowed confusion, or that -- and because we don't know

10   what comments were relayed up the chain by Dominion

11   Energy Utah, that maybe the corporation as a whole, the

12   big corporation, decided it would be more beneficial to

13   let the confusion remain.

14             I don't know that, and I don't want to allege

15   that, but I am concerned that local decisions aren't

16   being made locally.

17             The value that DPS gave to HomeServe was the

18   connection with Dominion Energy, Dominion Energy Utah.

19   A penalty is warranted because of the ways in which the

20   utility violated the order and the statute.  The utility

21   must held accountable and must be made to honor its

22   obligations as a regulated Utah public utility.  Thank

23   you.

24             COMMISSIONER LEVAR:  Thank you, Ms. Schmid.

25   Do we have anything further from any party?
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 1             MR. SABIN:  We don't.

 2             COMMISSIONER LEVAR:  Mr. Moore?

 3             MR. MOORE:  No, thank you.

 4             COMMISSIONER LEVAR:  Okay.  Thank you.  Thank

 5   you for your participation in this hearing today.  This

 6   has been a complicated issue.  We will take this under

 7   advisement and issue a written order in a reasonable

 8   time.  That's our statutory requirement, is a reasonable

 9   time.  So we're adjourned.  Thank you.

10             (The hearing concluded at 3:34 p.m.)
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 1                     C E R T I F I C A T E

 2   STATE OF UTAH       )

 3   COUNTY OF SALT LAKE )

 4        THIS IS TO CERTIFY that the foregoing proceedings

 5   were taken before me, Teri Hansen Cronenwett, Certified

 6   Realtime Reporter, Registered Merit Reporter and Notary

 7   Public in and for the State of Utah.

 8        That the proceedings were reported by me in

 9   Stenotype, and thereafter transcribed by computer under

10   my supervision, and that a full, true, and correct

11   transcription is set forth in the foregoing pages,

12   numbered 6 through 221 inclusive.

13        I further certify that I am not of kin or otherwise

14   associated with any of the parties to said cause of

15   action, and that I am not interested in the event

16   thereof.
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		183						LN		6		24		false		              24   Office of Consumer Services.				false

		184						LN		6		25		false		              25             COMMISSIONER LEVAR:  Okay.  Thank you.  Are				false

		185						PG		7		0		false		page 7				false

		186						LN		7		1		false		               1   there any other preliminary matters that any parties				false

		187						LN		7		2		false		               2   have before we move forward?  Mr. Sabin.				false

		188						LN		7		3		false		               3             MR. SABIN:  We have three.  They are fairly				false

		189						LN		7		4		false		               4   short, but I think that they were -- dealing with them				false

		190						LN		7		5		false		               5   up front will expedite the proceedings, or at least I				false

		191						LN		7		6		false		               6   would suggest they would.				false

		192						LN		7		7		false		               7             First, we alerted the parties and the				false

		193						LN		7		8		false		               8   commission to the fact that we would -- we were				false

		194						LN		7		9		false		               9   considering offering our witnesses as a panel, in order				false

		195						LN		7		10		false		              10   to just allow -- we weren't sure exactly how questions				false

		196						LN		7		11		false		              11   would be asked, and having the two of them here				false

		197						LN		7		12		false		              12   together, and I think it would facilitate them being				false

		198						LN		7		13		false		              13   able to appropriately designate who the right person for				false

		199						LN		7		14		false		              14   the question will be.				false

		200						LN		7		15		false		              15             I don't think there's an objection from either				false

		201						LN		7		16		false		              16   the division or the office in us doing that, but				false

		202						LN		7		17		false		              17   certainly we would ask for the permission to do that				false

		203						LN		7		18		false		              18   this morning.  If there's a problem with that, we're				false

		204						LN		7		19		false		              19   certainly prepared to go ahead separately as well, if				false

		205						LN		7		20		false		              20   you would rather.				false

		206						LN		7		21		false		              21             COMMISSIONER LEVAR:  Okay.  Is there any				false

		207						LN		7		22		false		              22   objection to that from the division or the office?				false

		208						LN		7		23		false		              23             MR. MOORE:  No objection.				false

		209						LN		7		24		false		              24             MS. SCHMID:  No objection.				false

		210						LN		7		25		false		              25             COMMISSIONER LEVAR:  Okay.  Then I'll also ask				false

		211						PG		8		0		false		page 8				false

		212						LN		8		1		false		               1   the court reporter, is there any objection to having the				false

		213						LN		8		2		false		               2   witnesses just sit at the table, all four witnesses				false

		214						LN		8		3		false		               3   speak from the table?				false

		215						LN		8		4		false		               4             COURT REPORTER:  No, that's fine.				false

		216						LN		8		5		false		               5             MR. SABIN:  And what we would foresee is				false

		217						LN		8		6		false		               6   there's -- each witness has prepared a few brief				false

		218						LN		8		7		false		               7   comments of the areas that he will cover.  We're hoping				false

		219						LN		8		8		false		               8   that will alert both the commission and other counsel to				false

		220						LN		8		9		false		               9   the areas that witness is prepared to handle today.				false

		221						LN		8		10		false		              10             Secondly, we have prepared a binder of				false

		222						LN		8		11		false		              11   exhibits.  This is a little bit of an unorthodox docket				false

		223						LN		8		12		false		              12   in the sense that we didn't submit prefiled testimony.				false

		224						LN		8		13		false		              13   So in lieu of that, what we would propose is just to				false

		225						LN		8		14		false		              14   submit these -- these hearing exhibits and ask that they				false

		226						LN		8		15		false		              15   be admitted.				false

		227						LN		8		16		false		              16             If you want to do them as we go along, of				false

		228						LN		8		17		false		              17   course, we're prepared to do that as well.  We just				false

		229						LN		8		18		false		              18   suggested that it would be easier to do it up front				false

		230						LN		8		19		false		              19   since they are materials that have already been filed in				false

		231						LN		8		20		false		              20   this action but...				false

		232						LN		8		21		false		              21             COMMISSIONER LEVAR:  And so your -- this				false

		233						LN		8		22		false		              22   binder are all the materials that Dominion Energy has				false

		234						LN		8		23		false		              23   filed in this docket?				false

		235						LN		8		24		false		              24             MR. SABIN:  They are all the exhibits we				false

		236						LN		8		25		false		              25   intend to use today, or to have formally in the record,				false

		237						PG		9		0		false		page 9				false

		238						LN		9		1		false		               1   separate and apart from what's filed in the docket.				false

		239						LN		9		2		false		               2             COMMISSIONER LEVAR:  Oh, okay.  I see.  Let me				false

		240						LN		9		3		false		               3   just ask the other parties, is there a desire to try to				false

		241						LN		9		4		false		               4   deal with exhibits all up front, or is there a				false

		242						LN		9		5		false		               5   preference to just deal with them as we move along the				false

		243						LN		9		6		false		               6   various witnesses?  Ms. Schmid.				false

		244						LN		9		7		false		               7             MS. SCHMID:  If I may ask Dominion Energy Utah				false

		245						LN		9		8		false		               8   a question.				false

		246						LN		9		9		false		               9             COMMISSIONER LEVAR:  Yes.				false

		247						LN		9		10		false		              10             MS. SCHMID:  Would the witnesses be adopting				false

		248						LN		9		11		false		              11   what's in this book as their file testimony?				false

		249						LN		9		12		false		              12             MR. SABIN:  They are not adopting it as their				false

		250						LN		9		13		false		              13   filed testimony.  They are adopting it as the position				false

		251						LN		9		14		false		              14   of the company.  Again, it's a little unorthodox docket				false

		252						LN		9		15		false		              15   in the sense that we didn't have -- each witness can't				false

		253						LN		9		16		false		              16   say that that would be their testimony, because some of				false

		254						LN		9		17		false		              17   the material would be known by one witness and some by				false

		255						LN		9		18		false		              18   the other.  But the entirety of the document wouldn't be				false

		256						LN		9		19		false		              19   known by one -- by both of them, if that makes sense.				false

		257						LN		9		20		false		              20             What we would propose is just to have them				false

		258						LN		9		21		false		              21   marked as Dominion exhibits, and then allow the				false

		259						LN		9		22		false		              22   witnesses to speak to those portions of the exhibits				false

		260						LN		9		23		false		              23   that they know, and allow cross-examination on those				false

		261						LN		9		24		false		              24   portions that they know, and not have a particular				false

		262						LN		9		25		false		              25   witness adopt any of the documents as their own.				false

		263						PG		10		0		false		page 10				false

		264						LN		10		1		false		               1             MS. SCHMID:  With that explanation, the				false

		265						LN		10		2		false		               2   division would prefer that we deal with it on an exhibit				false

		266						LN		10		3		false		               3   by exhibit.				false

		267						LN		10		4		false		               4             COMMISSIONER LEVAR:  Do you have any different				false

		268						LN		10		5		false		               5   feelings, Mr. Moore?				false

		269						LN		10		6		false		               6             MR. MOORE:  No.  We agree with the division.				false

		270						LN		10		7		false		               7             COMMISSIONER LEVAR:  Okay.  That seems to make				false

		271						LN		10		8		false		               8   sense to avoid a lot at the beginning.				false

		272						LN		10		9		false		               9             MR. SABIN:  Well, then what we will do, if				false

		273						LN		10		10		false		              10   this is okay with the commission, we'll just have the				false

		274						LN		10		11		false		              11   witnesses refer to those at the beginning of their				false

		275						LN		10		12		false		              12   testimony, and we'll ask that they -- that they				false

		276						LN		10		13		false		              13   authenticate them as filings that either they prepared				false

		277						LN		10		14		false		              14   or they prepared in conjunction with others at Dominion,				false

		278						LN		10		15		false		              15   and allow the commission to decide if you are going to				false

		279						LN		10		16		false		              16   admit them as exhibits or not.  Does that sound okay?				false

		280						LN		10		17		false		              17             COMMISSIONER LEVAR:  Yes, I think that sounds				false

		281						LN		10		18		false		              18   like an appropriate way to go forward.				false

		282						LN		10		19		false		              19             COMMISSIONER CLARK:  Could I ask one				false

		283						LN		10		20		false		              20   clarifying question also, Chair LeVar?  So is there				false

		284						LN		10		21		false		              21   anything in this white binder that is before us that has				false

		285						LN		10		22		false		              22   not already been distributed in the docket?  Glancing				false

		286						LN		10		23		false		              23   through it, most of the material looks familiar to me.				false

		287						LN		10		24		false		              24             MR. SABIN:  There's just two things which I am				false

		288						LN		10		25		false		              25   about to address.				false

		289						PG		11		0		false		page 11				false

		290						LN		11		1		false		               1             COMMISSIONER CLARK:  Okay.				false

		291						LN		11		2		false		               2             MR. SABIN:  What they are is the licensure --				false

		292						LN		11		3		false		               3   the renewal documentation from the Division of				false

		293						LN		11		4		false		               4   Insurance.  That was not submitted and we found out just				false

		294						LN		11		5		false		               5   on Friday late morning about the action request.  We				false

		295						LN		11		6		false		               6   were not aware of that until that point, and so when we				false

		296						LN		11		7		false		               7   became aware of that, we had both DPS and HomeServe				false

		297						LN		11		8		false		               8   provide to us the documentation they received from the				false

		298						LN		11		9		false		               9   Division of Insurance, because it's relevant to the				false

		299						LN		11		10		false		              10   question the commission asked in the most recent action				false

		300						LN		11		11		false		              11   request.				false

		301						LN		11		12		false		              12             That's the only -- those are the only two				false

		302						LN		11		13		false		              13   things that we haven't circulated, because we didn't				false

		303						LN		11		14		false		              14   have time due to the holiday.				false

		304						LN		11		15		false		              15             COMMISSIONER CLARK:  Thanks, Mr. Sabin.				false

		305						LN		11		16		false		              16             MR. SABIN:  Yeah.  So the last issue,				false

		306						LN		11		17		false		              17   Commissioner Clark has actually raised it for me.  So we				false

		307						LN		11		18		false		              18   found out about this action request on Friday, late				false

		308						LN		11		19		false		              19   morning.  In your white binders, Exhibits 4 -- DEU				false

		309						LN		11		20		false		              20   Exhibits 4.0 and 5.0, those are -- those are documents				false

		310						LN		11		21		false		              21   that the division of -- Utah Division of Insurance sent				false

		311						LN		11		22		false		              22   to both Dominion Products and Services and to HomeServe.				false

		312						LN		11		23		false		              23             And I'll just address first, 4.0, you will see				false

		313						LN		11		24		false		              24   is the certificate of renewal for Dominion Products and				false

		314						LN		11		25		false		              25   Services that was issued March 1st, 2018, and goes until				false

		315						PG		12		0		false		page 12				false

		316						LN		12		1		false		               1   February 28th, 2019.  That's the current registration				false

		317						LN		12		2		false		               2   that's in effect now, and you will see that that has				false

		318						LN		12		3		false		               3   them listed as a contract -- a service contract				false

		319						LN		12		4		false		               4   provider, which is different than what we saw from the				false

		320						LN		12		5		false		               5   letter that was sent by the Division of Insurance.				false

		321						LN		12		6		false		               6             I honestly can't explain to you why -- this is				false

		322						LN		12		7		false		               7   a document from them to the DPS, and I don't know why				false

		323						LN		12		8		false		               8   they have it marked different.  I don't think at the end				false

		324						LN		12		9		false		               9   of the day it matters, and I'll come to that in a				false

		325						LN		12		10		false		              10   moment, but I wanted to make sure the commission had				false

		326						LN		12		11		false		              11   that at your disposal.				false

		327						LN		12		12		false		              12             And then if you look at 5.0.  5.0 is the				false

		328						LN		12		13		false		              13   certificate for HomeServe repair -- USA Repair				false

		329						LN		12		14		false		              14   Management Corp issued March 1st, 2018, and it goes				false

		330						LN		12		15		false		              15   again through February 28, 2019.  That has the company				false

		331						LN		12		16		false		              16   listed as a home warranty company.  Had -- had we been				false

		332						LN		12		17		false		              17   able to file a response, what I would have said, and I				false

		333						LN		12		18		false		              18   appreciate the division's response to the action				false

		334						LN		12		19		false		              19   request.  I am prepared today to walk the commission				false

		335						LN		12		20		false		              20   through the Utah code and the insurance regulations.				false

		336						LN		12		21		false		              21             We agree with the division.  We don't think it				false

		337						LN		12		22		false		              22   matters because the definition of a home -- certainly a				false

		338						LN		12		23		false		              23   service contract provider is clearly what the tariff				false

		339						LN		12		24		false		              24   refers to.  But if you look in the regulations for the				false

		340						LN		12		25		false		              25   home protection service contract rule, which is -- it's				false

		341						PG		13		0		false		page 13				false

		342						LN		13		1		false		               1   the regulation 590-166, that defines a provider of home				false

		343						LN		13		2		false		               2   warranties as a home protection company.  And a home				false

		344						LN		13		3		false		               3   protection company is then defined as -- means a service				false

		345						LN		13		4		false		               4   contract provider.				false

		346						LN		13		5		false		               5             And so what I will -- our position is that a				false

		347						LN		13		6		false		               6   home protection company is a subset of a service				false

		348						LN		13		7		false		               7   contract provider under the -- under Utah code Section				false

		349						LN		13		8		false		               8   31A6A-101.  And so I mean, we can spend more time if you				false

		350						LN		13		9		false		               9   would like.  I just wanted you to know from the				false

		351						LN		13		10		false		              10   company's position was that the Division of Insurance				false

		352						LN		13		11		false		              11   has gone back and forth over the years calling it one				false

		353						LN		13		12		false		              12   thing or the other.				false

		354						LN		13		13		false		              13             And if we went back historically, we could				false

		355						LN		13		14		false		              14   show you that there has been -- they have called them				false

		356						LN		13		15		false		              15   service contract providers before or home warranty				false

		357						LN		13		16		false		              16   providers.  In either case we don't think it matters and				false

		358						LN		13		17		false		              17   we think, as you look at that, you will agree.  But I am				false

		359						LN		13		18		false		              18   happy to discuss further if we need to.				false

		360						LN		13		19		false		              19             I just didn't want to -- because that's more				false

		361						LN		13		20		false		              20   of a legal issue, I didn't feel like the witnesses were				false

		362						LN		13		21		false		              21   in a position to go through the statutes.  We're going				false

		363						LN		13		22		false		              22   to have them -- will have them authenticate the				false

		364						LN		13		23		false		              23   documents we received, but I am happy to take any				false

		365						LN		13		24		false		              24   questions or have any discussion on that.  I just didn't				false

		366						LN		13		25		false		              25   want that to kind of persist without at least giving you				false

		367						PG		14		0		false		page 14				false

		368						LN		14		1		false		               1   our position so...				false

		369						LN		14		2		false		               2             COMMISSIONER LEVAR:  Thank you.  And with				false

		370						LN		14		3		false		               3   that, it seems to make sense as we move through the				false

		371						LN		14		4		false		               4   witnesses to allow you, if you want to present any legal				false

		372						LN		14		5		false		               5   proffer on that issue, to move through that as we move				false

		373						LN		14		6		false		               6   through the witnesses.  If we get to the end of the				false

		374						LN		14		7		false		               7   hearing and there's a desire for further legal				false

		375						LN		14		8		false		               8   clarification, we can discuss that at the end.				false

		376						LN		14		9		false		               9             I anticipate some of the questions the three				false

		377						LN		14		10		false		              10   of us will have, some will be factual and some will be				false

		378						LN		14		11		false		              11   legal also, so we'll probably be going back and forth				false

		379						LN		14		12		false		              12   today on those issues.				false

		380						LN		14		13		false		              13             MR. SABIN:  That's fine.  Okay.  That's all I				false

		381						LN		14		14		false		              14   have from a preliminary standpoint.				false

		382						LN		14		15		false		              15             COMMISSIONER LEVAR:  Okay.  Thank you, Mr.				false

		383						LN		14		16		false		              16   Sabin.  Ms. Schmid or Mr. Moore, any other preliminary				false

		384						LN		14		17		false		              17   matters?				false

		385						LN		14		18		false		              18             MS. SCHMID:  Nothing from the division.				false

		386						LN		14		19		false		              19             MR. MOORE:  We have a confidential exhibit we				false

		387						LN		14		20		false		              20   would like to introduce, but we'll handle that during				false

		388						LN		14		21		false		              21   cross if that's all right.				false

		389						LN		14		22		false		              22             COMMISSIONER LEVAR:  Okay.  So there may be a				false

		390						LN		14		23		false		              23   need to close the hearing or just not -- or just try not				false

		391						LN		14		24		false		              24   to discuss if --				false

		392						LN		14		25		false		              25             MR. MOORE:  There will be a need to close the				false

		393						PG		15		0		false		page 15				false

		394						LN		15		1		false		               1   hearing.				false

		395						LN		15		2		false		               2             COMMISSIONER LEVAR:  There will be a need to				false

		396						LN		15		3		false		               3   close the hearing?				false

		397						LN		15		4		false		               4             MR. MOORE:  We were going to suggest that				false

		398						LN		15		5		false		               5   during the inquiry of cross the hearing remain closed,				false

		399						LN		15		6		false		               6   and then Dominion has a chance to redirect, and the				false

		400						LN		15		7		false		               7   commission has a chance to answer questions.  And after				false

		401						LN		15		8		false		               8   that period, we will reopen the hearing and I'll				false

		402						LN		15		9		false		               9   continue cross on nonconfidential matters.				false

		403						LN		15		10		false		              10             COMMISSIONER LEVAR:  Okay.  So you will alert				false

		404						LN		15		11		false		              11   us when we get to that point of the witness's				false

		405						LN		15		12		false		              12   confidential testimony?				false

		406						LN		15		13		false		              13             MR. MOORE:  Yes, Chairman.				false

		407						LN		15		14		false		              14             COMMISSIONER LEVAR:  Okay.  Thank you.  That				false

		408						LN		15		15		false		              15   seems to be all the preliminary matters.  This docket is				false

		409						LN		15		16		false		              16   one where we are not acting on an application of the				false

		410						LN		15		17		false		              17   utility.  We have requests for agency action from the				false

		411						LN		15		18		false		              18   division and the office.  So it seems to make sense to				false

		412						LN		15		19		false		              19   have those parties present their witnesses first.  And				false

		413						LN		15		20		false		              20   if there's no preference between the two, shall we just				false

		414						LN		15		21		false		              21   start with Ms. Schmid and Mr. Orton?				false

		415						LN		15		22		false		              22             MS. SCHMID:  Thank you.  We'd like to do that.				false

		416						LN		15		23		false		              23             COMMISSIONER LEVAR:  Okay.  Mr. Orton, do you				false

		417						LN		15		24		false		              24   swear to tell the truth?				false

		418						LN		15		25		false		              25             THE WITNESS:  Yes, sir.				false

		419						PG		16		0		false		page 16				false

		420						LN		16		1		false		               1             COMMISSIONER LEVAR:  Okay.				false

		421						LN		16		2		false		               2                          ERIC ORTON,				false

		422						LN		16		3		false		               3   was called as a witness, and having been first duly				false

		423						LN		16		4		false		               4   sworn to tell the truth, testified as follows:				false

		424						LN		16		5		false		               5                      DIRECT EXAMINATION				false

		425						LN		16		6		false		               6   BY MS. SCHMID:				false

		426						LN		16		7		false		               7        Q.   Mr. Orton, could you please state your full				false

		427						LN		16		8		false		               8   name, business address and employer for the record.				false

		428						LN		16		9		false		               9        A.   My name is Eric Orton.  I am here in the Heber				false

		429						LN		16		10		false		              10   Wells Building, 160 East 300 South, Salt Lake.  I am a				false

		430						LN		16		11		false		              11   utility consultant, technical consultant with the				false

		431						LN		16		12		false		              12   Division of Public Utilities.				false

		432						LN		16		13		false		              13        Q.   In connection with your employment at the				false

		433						LN		16		14		false		              14   division, have you participated on behalf of the				false

		434						LN		16		15		false		              15   division in this docket?				false

		435						LN		16		16		false		              16        A.   I have.				false

		436						LN		16		17		false		              17        Q.   Did you participate in the filing -- in the				false

		437						LN		16		18		false		              18   preparation and filing of the miscellaneous action				false

		438						LN		16		19		false		              19   requests to which the division has responded?  Let me				false

		439						LN		16		20		false		              20   start again.				false

		440						LN		16		21		false		              21             Did you participate in formulating the				false

		441						LN		16		22		false		              22   division's action request responses?				false

		442						LN		16		23		false		              23        A.   I was a participant.  Uh-huh.				false

		443						LN		16		24		false		              24        Q.   Did you participate in formulating the				false

		444						LN		16		25		false		              25   division's comments that were filed in this docket?				false

		445						PG		17		0		false		page 17				false

		446						LN		17		1		false		               1        A.   Yes.				false

		447						LN		17		2		false		               2        Q.   Do you adopt those things as they are				false

		448						LN		17		3		false		               3   identified in the docket sheet as your testimony today?				false

		449						LN		17		4		false		               4        A.   I do.				false

		450						LN		17		5		false		               5        Q.   Do you have anything that you would like to --				false

		451						LN		17		6		false		               6   any summary statement that you would like to make?				false

		452						LN		17		7		false		               7        A.   I do have a summary statement.				false

		453						LN		17		8		false		               8        Q.   Please proceed.				false

		454						LN		17		9		false		               9        A.   Thank you.  Last year the utility received				false

		455						LN		17		10		false		              10   approval to allow it to include billing services for				false

		456						LN		17		11		false		              11   third party service providers on its bills, and to				false

		457						LN		17		12		false		              12   charge those third parties for these billing services.				false

		458						LN		17		13		false		              13   It did not seek approval to offer, sponsor, cosponsor,				false

		459						LN		17		14		false		              14   partner or aid in the solicitation of customers for such				false

		460						LN		17		15		false		              15   services.				false

		461						LN		17		16		false		              16             The utility sought only permission to include				false

		462						LN		17		17		false		              17   the line items of such services in its monthly bill,				false

		463						LN		17		18		false		              18   which was granted, with a caution that it must				false

		464						LN		17		19		false		              19   administer the tariff fairly.  The utility is				false

		465						LN		17		20		false		              20   responsible for how its brand, customer information and				false

		466						LN		17		21		false		              21   tariffs are used.				false

		467						LN		17		22		false		              22             The core of the issue before us is this:  The				false

		468						LN		17		23		false		              23   monopoly utility traded access to and information about				false

		469						LN		17		24		false		              24   its captive customers to promote a specific company's				false

		470						LN		17		25		false		              25   products, with the profits of that trade going to its				false

		471						PG		18		0		false		page 18				false

		472						LN		18		1		false		               1   affiliate.  This breach of the commission's order and				false

		473						LN		18		2		false		               2   the public interest should be remedied by revoking the				false

		474						LN		18		3		false		               3   third party billing tariff and imputing the profits to				false

		475						LN		18		4		false		               4   the utility to be credited to rate payers.				false

		476						LN		18		5		false		               5             Dominion Energy solicited its utility				false

		477						LN		18		6		false		               6   customers to sign up with HomeServe.  Dominion Energy,				false

		478						LN		18		7		false		               7   whether it was Dominion Products and Services, Dominion				false

		479						LN		18		8		false		               8   Energy Corporation, or Dominion Energy Utah, could not				false

		480						LN		18		9		false		               9   be distinguished.  But it was clear that the intention				false

		481						LN		18		10		false		              10   was to represent that Dominion Energy, the utility,				false

		482						LN		18		11		false		              11   partnered with HomeServe.  Were it otherwise, some				false

		483						LN		18		12		false		              12   distinction between Dominion entities would have been				false

		484						LN		18		13		false		              13   made.				false

		485						LN		18		14		false		              14             Giving privileged access to captive utility				false

		486						LN		18		15		false		              15   customers' information to one vendor and affiliate				false

		487						LN		18		16		false		              16   plainly violates the commission's order, approving the				false

		488						LN		18		17		false		              17   third party billing tariff.  Additionally, a prudent				false

		489						LN		18		18		false		              18   utility concerned about the welfare of captive customers				false

		490						LN		18		19		false		              19   would not have just given away something that had had				false

		491						LN		18		20		false		              20   their private information, or at least a marketable				false

		492						LN		18		21		false		              21   value, the amount of which could be credited back to				false

		493						LN		18		22		false		              22   rate payers.				false

		494						LN		18		23		false		              23             The fact that this utility did both of these				false

		495						LN		18		24		false		              24   was a blatant mishandling of customer and utility				false

		496						LN		18		25		false		              25   resources.  From a customer's perspective, the mailing				false

		497						PG		19		0		false		page 19				false

		498						LN		19		1		false		               1   in question are equivalent to the utility endorsing				false

		499						LN		19		2		false		               2   HomeServe.  Therefore, the utility cannot apply to				false

		500						LN		19		3		false		               3   tariff Section 8.08, open quote, in a nondiscriminatory				false

		501						LN		19		4		false		               4   manner, close quote, as the commission ordered on				false

		502						LN		19		5		false		               5   November 20th, 2017.  The utility clearly violated the				false

		503						LN		19		6		false		               6   commission order, which is law.				false

		504						LN		19		7		false		               7             The division will not here rehearse the				false

		505						LN		19		8		false		               8   details of our points made in previously filed comments				false

		506						LN		19		9		false		               9   but will let them stand on their own.  Having said that,				false

		507						LN		19		10		false		              10   there are still some items that need to be considered.				false

		508						LN		19		11		false		              11             A rule making proceeding would best address				false

		509						LN		19		12		false		              12   questions about protecting the public interest and				false

		510						LN		19		13		false		              13   maintaining utility customers' information on a broadly				false

		511						LN		19		14		false		              14   applicable level.  One should be undertaken to allow all				false

		512						LN		19		15		false		              15   interested parties input.  Such rules should have a				false

		513						LN		19		16		false		              16   broad general application.				false

		514						LN		19		17		false		              17             The utility's conduct in this matter has made				false

		515						LN		19		18		false		              18   clear the commission must take steps to protect the				false

		516						LN		19		19		false		              19   captive customer's privacy.  However, because this				false

		517						LN		19		20		false		              20   utility has shown that it was willing to give away its				false

		518						LN		19		21		false		              21   captive customer information, the utility recommends				false

		519						LN		19		22		false		              22   that a provision expressly prohibiting such affiliate				false

		520						LN		19		23		false		              23   type sharing be put into its tariff now.  The utility's				false

		521						LN		19		24		false		              24   tariff Section 8.08 cannot now be implemented fairly,				false

		522						LN		19		25		false		              25   and it must be revoked.				false

		523						PG		20		0		false		page 20				false

		524						LN		20		1		false		               1             Additionally, the utility should compensate				false

		525						LN		20		2		false		               2   customers for the value of the information traded and be				false

		526						LN		20		3		false		               3   penalized for its behavior.  The division references				false

		527						LN		20		4		false		               4   Utah Code 54-7-25, which addresses the penalties				false

		528						LN		20		5		false		               5   appropriate for utility violations, suggests a statutory				false

		529						LN		20		6		false		               6   penalty could be $2,000 for each customer whose personal				false

		530						LN		20		7		false		               7   information the utility gave away.				false

		531						LN		20		8		false		               8             This would capture each, open quote, separate				false

		532						LN		20		9		false		               9   and distinct offense, close quote, as the statute				false

		533						LN		20		10		false		              10   allows.  This would result in a very high penalty, even				false

		534						LN		20		11		false		              11   if imposed at the lower $500 amount.  Instead, something				false

		535						LN		20		12		false		              12   less would be more appropriate and compensate customers				false

		536						LN		20		13		false		              13   for their information.				false

		537						LN		20		14		false		              14             The commission should impose a single $2,000				false

		538						LN		20		15		false		              15   penalty under the statutory penalty structure, which				false

		539						LN		20		16		false		              16   will be remitted to the general fund.  Commission should				false

		540						LN		20		17		false		              17   impute to the utility the revenue DPS received for				false

		541						LN		20		18		false		              18   selling the customer's information.  The funds derived				false

		542						LN		20		19		false		              19   from this penalty should be used to offset the rates of				false

		543						LN		20		20		false		              20   this solicited customer class.				false

		544						LN		20		21		false		              21             In short, the commission should impose a				false

		545						LN		20		22		false		              22   $2,000 fine and impute the contract proceeds DPS				false

		546						LN		20		23		false		              23   receives from HomeServe as revenue to the utility				false

		547						LN		20		24		false		              24   customers.  Revoking the tariff, adding the customer				false

		548						LN		20		25		false		              25   privacy information tariff provision and rule making and				false

		549						PG		21		0		false		page 21				false

		550						LN		21		1		false		               1   imposing the penalty and imputation is in the public				false

		551						LN		21		2		false		               2   interest.  The division urges the commission to issue				false

		552						LN		21		3		false		               3   such an order.  Thank you.  That's all I have.				false

		553						LN		21		4		false		               4             MS. SCHMID:  The division would like to -- the				false

		554						LN		21		5		false		               5   division would like to move for the admission of the				false

		555						LN		21		6		false		               6   division's corrected comments filed on May 11, 2018,				false

		556						LN		21		7		false		               7   comments from the Division of Public Utilities with				false

		557						LN		21		8		false		               8   Exhibit A and Exhibit B, filed with the commission on				false

		558						LN		21		9		false		               9   June 28th, 2018, and the division's response to the				false

		559						LN		21		10		false		              10   action request that the division filed yesterday.				false

		560						LN		21		11		false		              11             COMMISSIONER LEVAR:  Does any party have any				false

		561						LN		21		12		false		              12   objection to that motion?				false

		562						LN		21		13		false		              13             MR. SABIN:  No objection from the company.				false

		563						LN		21		14		false		              14             COMMISSIONER LEVAR:  Okay.				false

		564						LN		21		15		false		              15             MR. MOORE:  No objection from this office.				false

		565						LN		21		16		false		              16             COMMISSIONER LEVAR:  Okay.  The motion is				false

		566						LN		21		17		false		              17   granted.  Thank you.				false

		567						LN		21		18		false		              18             MS. SCHMID:  Thank you.  Mr. Orton is now				false

		568						LN		21		19		false		              19   available for cross-examination and questions from the				false

		569						LN		21		20		false		              20   commission.				false

		570						LN		21		21		false		              21             COMMISSIONER LEVAR:  Mr. Moore, do you have				false

		571						LN		21		22		false		              22   any questions for Mr. Orton?				false

		572						LN		21		23		false		              23             MR. MOORE:  One quick question.				false

		573						LN		21		24		false		              24                       CROSS-EXAMINATION				false

		574						LN		21		25		false		              25   BY MR. MOORE:				false

		575						PG		22		0		false		page 22				false

		576						LN		22		1		false		               1        Q.   On page 15 of the division's June 28th, 2018,				false

		577						LN		22		2		false		               2   recommendation, the division proposed tariff language				false

		578						LN		22		3		false		               3   regarding the treatment of customer information.  Does				false

		579						LN		22		4		false		               4   the division recommend that this language be included in				false

		580						LN		22		5		false		               5   Section 8.08 of Dominion's tariff relating to third				false

		581						LN		22		6		false		               6   party billing or in a section of the tariff regarding				false

		582						LN		22		7		false		               7   the treatment customer information in general?				false

		583						LN		22		8		false		               8        A.   I didn't intend for that to be only limited to				false

		584						LN		22		9		false		               9   Section 8.08.  Customer information and privacy of that				false

		585						LN		22		10		false		              10   should be applicable to all of the tariff.				false

		586						LN		22		11		false		              11             MR. MOORE:  Thank you.  I have no further				false

		587						LN		22		12		false		              12   questions.				false

		588						LN		22		13		false		              13             COMMISSIONER LEVAR:  Okay.  Thank you, Mr.				false

		589						LN		22		14		false		              14   Moore.  Mr. Sabin?				false

		590						LN		22		15		false		              15             MR. SABIN:  Yes.  One second.				false

		591						LN		22		16		false		              16                       CROSS-EXAMINATION				false

		592						LN		22		17		false		              17   BY MR. SABIN:				false

		593						LN		22		18		false		              18        Q.   Mr. Orton, could you -- there's a binder that				false

		594						LN		22		19		false		              19   we have given to your counsel that has some exhibits in				false

		595						LN		22		20		false		              20   there.  If you could look at Exhibit No. 2 with me for a				false

		596						LN		22		21		false		              21   moment.  It's the original action request form.  Is it				false

		597						LN		22		22		false		              22   not in there?  Oops.  Okay.  Sorry.  It's Exhibit -- I				false

		598						LN		22		23		false		              23   apologize, I'm looking at the wrong binder.  It's				false

		599						LN		22		24		false		              24   Exhibit 1.  There is a -- let's just go to that letter.				false

		600						LN		22		25		false		              25   You see that?				false

		601						PG		23		0		false		page 23				false

		602						LN		23		1		false		               1        A.   I see it.				false

		603						LN		23		2		false		               2        Q.   That's the letter that started this				false

		604						LN		23		3		false		               3   proceeding; do we agree?				false

		605						LN		23		4		false		               4        A.   It's one of them.				false

		606						LN		23		5		false		               5        Q.   Were there others that were sent out?				false

		607						LN		23		6		false		               6        A.   Yeah, I believe there were several different				false

		608						LN		23		7		false		               7   versions.				false

		609						LN		23		8		false		               8        Q.   Okay.  Do you agree with me that the scope of				false

		610						LN		23		9		false		               9   this proceeding was to investigate whether the service				false

		611						LN		23		10		false		              10   set forth in that letter complies with all applicable				false

		612						LN		23		11		false		              11   statutes, regulations, tariffs and prior PSC orders?				false

		613						LN		23		12		false		              12             MS. SCHMID:  I object to the extent that the				false

		614						LN		23		13		false		              13   question asks for a legal conclusion concerning the				false

		615						LN		23		14		false		              14   scope.				false

		616						LN		23		15		false		              15             MR. SABIN:  I'm -- I'll rephrase.				false

		617						LN		23		16		false		              16        Q.   (By Mr. Sabin) Mr. Orton, the division was				false

		618						LN		23		17		false		              17   asked -- was sent an action request by the Public				false

		619						LN		23		18		false		              18   Service Commission; isn't that true?				false

		620						LN		23		19		false		              19        A.   That is.				false

		621						LN		23		20		false		              20        Q.   And wasn't the language in the action request				false

		622						LN		23		21		false		              21   directed to the division to -- that directed the				false

		623						LN		23		22		false		              22   division to investigate whether, and I'll just quoting				false

		624						LN		23		23		false		              23   from the action request, "Investigate whether this				false

		625						LN		23		24		false		              24   service offering complies with all applicable statutes,				false

		626						LN		23		25		false		              25   regulations, tariffs and prior PSC orders."  That's				false

		627						PG		24		0		false		page 24				false

		628						LN		24		1		false		               1   true, isn't it?				false

		629						LN		24		2		false		               2        A.   I believe what you are saying is probably				false

		630						LN		24		3		false		               3   accurate.  I don't have it in front of me.				false

		631						LN		24		4		false		               4        Q.   Okay.  You reference in your test -- in your				false

		632						LN		24		5		false		               5   statement, statutory provision 54-7-25?				false

		633						LN		24		6		false		               6        A.   That's right.				false

		634						LN		24		7		false		               7        Q.   Would you agree with me that that provision is				false

		635						LN		24		8		false		               8   only applicable if the commission determines that				false

		636						LN		24		9		false		               9   there's been an actual violation of a statute, rule or				false

		637						LN		24		10		false		              10   regulation as applicable to the company?				false

		638						LN		24		11		false		              11             MS. SCHMID:  Objection insofar as it asks for				false

		639						LN		24		12		false		              12   a legal conclusion.				false

		640						LN		24		13		false		              13             MR. SABIN:  I'll just ask for his knowledge if				false

		641						LN		24		14		false		              14   he knows.				false

		642						LN		24		15		false		              15             COMMISSIONER LEVAR:  Repeat the question				false

		643						LN		24		16		false		              16   again.				false

		644						LN		24		17		false		              17             MR. SABIN:  The question was, he said under				false

		645						LN		24		18		false		              18   54-7-25 that the commission was authorized to penalize				false

		646						LN		24		19		false		              19   the company for a violation, and I just want to confirm				false

		647						LN		24		20		false		              20   that he agrees with me.  Maybe he doesn't, but that if				false

		648						LN		24		21		false		              21   there is no violation, that there isn't a penalty				false

		649						LN		24		22		false		              22   allowed under that statute.				false

		650						LN		24		23		false		              23             COMMISSIONER LEVAR:  I think I agree that that				false

		651						LN		24		24		false		              24   question is a legal conclusion.  I think -- I think you				false

		652						LN		24		25		false		              25   will have a chance to discuss that in this hearing as we				false

		653						PG		25		0		false		page 25				false

		654						LN		25		1		false		               1   move forward with questions and -- but I think I agree				false

		655						LN		25		2		false		               2   that it's not a question that's appropriate for				false

		656						LN		25		3		false		               3   Mr. Orton.				false

		657						LN		25		4		false		               4             MR. SABIN:  Okay.				false

		658						LN		25		5		false		               5        Q.   (By Mr. Sabin) Mr. Orton, you have stated that				false

		659						LN		25		6		false		               6   the company.  When you use that term, I assume you meant				false

		660						LN		25		7		false		               7   the utility.				false

		661						LN		25		8		false		               8        A.   Generally.  It's hard to determine between the				false

		662						LN		25		9		false		               9   entities often.  But generally, that would have been the				false

		663						LN		25		10		false		              10   case.				false

		664						LN		25		11		false		              11        Q.   Okay.  Well, the letter that's in Exhibit 1 in				false

		665						LN		25		12		false		              12   the binder you are looking at --				false

		666						LN		25		13		false		              13        A.   Uh-huh.				false

		667						LN		25		14		false		              14        Q.   -- that was not sent out by the utility, was				false

		668						LN		25		15		false		              15   it?				false

		669						LN		25		16		false		              16        A.   Well, we're told it wasn't mailed by the				false

		670						LN		25		17		false		              17   utility, but I don't know who put postage on the				false

		671						LN		25		18		false		              18   envelope and set it in the mailbox.				false

		672						LN		25		19		false		              19        Q.   Let me ask this question.  You don't, as you				false

		673						LN		25		20		false		              20   sit here, have any evidence that the utility sent that				false

		674						LN		25		21		false		              21   letter, paid to have it sent, printed the letter, put it				false

		675						LN		25		22		false		              22   in the envelope, and sent it to customers, do you?				false

		676						LN		25		23		false		              23        A.   I have no idea who did it other than Dominion				false

		677						LN		25		24		false		              24   Energy's logo is on it, and it refers to Dominion Energy				false

		678						LN		25		25		false		              25   many times.				false

		679						PG		26		0		false		page 26				false

		680						LN		26		1		false		               1        Q.   Okay.  And since you have referred to that,				false

		681						LN		26		2		false		               2   the logo, Dominion Energy --				false

		682						LN		26		3		false		               3        A.   Uh-huh.				false

		683						LN		26		4		false		               4        Q.   -- that logo does not belong to the utility,				false

		684						LN		26		5		false		               5   does it?  There is a Dominion parent, right, that has				false

		685						LN		26		6		false		               6   operated long before there was a merger here in Utah?				false

		686						LN		26		7		false		               7   Isn't that true?				false

		687						LN		26		8		false		               8        A.   There is a Dominion parent, and as I was				false

		688						LN		26		9		false		               9   reading the data request response yesterday, it appeared				false

		689						LN		26		10		false		              10   that Dominion Products and Services claims that they				false

		690						LN		26		11		false		              11   have the right to that logo.				false

		691						LN		26		12		false		              12        Q.   Okay.  They may have -- that may be true.				false

		692						LN		26		13		false		              13        A.   All right.				false

		693						LN		26		14		false		              14        Q.   Yeah.				false

		694						LN		26		15		false		              15        A.   Yeah.				false

		695						LN		26		16		false		              16        Q.   But again, that logo, you don't have any basis				false

		696						LN		26		17		false		              17   to say that that logo is within the control of the				false

		697						LN		26		18		false		              18   utility itself, right?				false

		698						LN		26		19		false		              19        A.   Oh, I doubt that it is.				false

		699						LN		26		20		false		              20        Q.   Okay.  So you agree with me that there are				false

		700						LN		26		21		false		              21   unregulated -- there's at least one or two unregulated				false

		701						LN		26		22		false		              22   entities here that have the right to use the name				false

		702						LN		26		23		false		              23   Dominion Energy in their business practices?				false

		703						LN		26		24		false		              24        A.   There are other entities involved.  I assume				false

		704						LN		26		25		false		              25   they have that right to use that, but I don't know that				false

		705						PG		27		0		false		page 27				false

		706						LN		27		1		false		               1   they do or not.				false

		707						LN		27		2		false		               2        Q.   And so it's true, isn't it, that the mere use				false

		708						LN		27		3		false		               3   of the name Dominion Energy on a -- what is otherwise an				false

		709						LN		27		4		false		               4   unregulated business activity does not in and of itself				false

		710						LN		27		5		false		               5   show any wrongdoing on the part of the utility?				false

		711						LN		27		6		false		               6             MS. SCHMID:  Objection.  Calls for legal				false

		712						LN		27		7		false		               7   conclusion.				false

		713						LN		27		8		false		               8             COMMISSIONER LEVAR:  Do you want to respond to				false

		714						LN		27		9		false		               9   the objection?				false

		715						LN		27		10		false		              10             MR. SABIN:  This witness has testified in his				false

		716						LN		27		11		false		              11   opening statement that we, the utility, violated the law				false

		717						LN		27		12		false		              12   by using -- by sending this letter out and using the				false

		718						LN		27		13		false		              13   name Dominion Energy on the letter.  And I'm just simply				false

		719						LN		27		14		false		              14   trying to clarify with him that he doesn't have a basis				false

		720						LN		27		15		false		              15   to say that there's been a violation by the utility in				false

		721						LN		27		16		false		              16   the use of that mark.				false

		722						LN		27		17		false		              17             COMMISSIONER LEVAR:  Yeah, I think with his				false

		723						LN		27		18		false		              18   statements and his summary, I think it's appropriate to				false

		724						LN		27		19		false		              19   ask him the basis for those statements.				false

		725						LN		27		20		false		              20             THE WITNESS:  So will you try that again?				false

		726						LN		27		21		false		              21        Q.   (By Mr. Sabin)  Sure.  So the mere fact that				false

		727						LN		27		22		false		              22   the name Dominion Energy appeared on a letter does not				false

		728						LN		27		23		false		              23   in and of itself establish a basis that the utility did				false

		729						LN		27		24		false		              24   anything wrong, correct?				false

		730						LN		27		25		false		              25        A.   I think that would be accurate.				false

		731						PG		28		0		false		page 28				false

		732						LN		28		1		false		               1        Q.   Okay.  So let's get down to you -- you also				false

		733						LN		28		2		false		               2   said that the, quote, utility -- and I wrote down your				false

		734						LN		28		3		false		               3   quote, said the utility partnered with HomeServe.				false

		735						LN		28		4		false		               4        A.   From the customer's perspective that is				false

		736						LN		28		5		false		               5   accurate.				false

		737						LN		28		6		false		               6        Q.   Where do you -- tell me the basis where you				false

		738						LN		28		7		false		               7   say -- where the utility has said that it partnered with				false

		739						LN		28		8		false		               8   HomeServe.				false

		740						LN		28		9		false		               9        A.   If you will refer to another solicitation				false

		741						LN		28		10		false		              10   letter from Dominion Energy.  The one I have in front of				false

		742						LN		28		11		false		              11   me is dated 4-16-18, signed by James Neal.  It said,				false

		743						LN		28		12		false		              12   "Dominion Energy --				false

		744						LN		28		13		false		              13             COMMISSIONER LEVAR:  I'm sorry.  Is that				false

		745						LN		28		14		false		              14   connected to one of your filings?				false

		746						LN		28		15		false		              15             THE WITNESS:  I think it's one of the				false

		747						LN		28		16		false		              16   company's filings.				false

		748						LN		28		17		false		              17             MR. SABIN:  Sorry.  Can you tell me what the				false

		749						LN		28		18		false		              18   date --				false

		750						LN		28		19		false		              19             THE WITNESS:  I pulled out a link pretty				false

		751						LN		28		20		false		              20   quick.  Let me --				false

		752						LN		28		21		false		              21             MS. SCHMID:  Could we perhaps have a moment?				false

		753						LN		28		22		false		              22             MR. SABIN:  Yes.				false

		754						LN		28		23		false		              23             MS. SCHMID:  For him to find what he is				false

		755						LN		28		24		false		              24   looking for.  Thank you.				false

		756						LN		28		25		false		              25             The division is ready to resume with the				false

		757						PG		29		0		false		page 29				false

		758						LN		29		1		false		               1   permission of the commission.				false

		759						LN		29		2		false		               2             COMMISSIONER LEVAR:  Yes.				false

		760						LN		29		3		false		               3        A.   So on our June 28th memo from the division, we				false

		761						LN		29		4		false		               4   had some attachments.  One of those attachments from				false

		762						LN		29		5		false		               5   that date, April 16th, 2018, entitled Important				false

		763						LN		29		6		false		               6   Information Regarding Your Gas Line.  You have that?				false

		764						LN		29		7		false		               7        Q.   (By Mr. Sabin) Go ahead.  I have got it.				false

		765						LN		29		8		false		               8        A.   Thank you.  The beginning of the second				false

		766						LN		29		9		false		               9   paragraph says, "Dominion Energy has partnered with				false

		767						LN		29		10		false		              10   HomeServe."  From the customer's perspective that means				false

		768						LN		29		11		false		              11   the utility partnered with HomeServe.				false

		769						LN		29		12		false		              12        Q.   Well, it's true that a customer might				false

		770						LN		29		13		false		              13   understand that, but it's true, isn't it, that also the				false

		771						LN		29		14		false		              14   mere use of the name Dominion Energy does not always				false

		772						LN		29		15		false		              15   refer to the utility?  Isn't that true?				false

		773						LN		29		16		false		              16        A.   It is true in some instances.  I don't know				false

		774						LN		29		17		false		              17   that it is in this.  If we want to look at another				false

		775						LN		29		18		false		              18   attachment to that same memo.				false

		776						LN		29		19		false		              19        Q.   Well, before we go there, let me just follow				false

		777						LN		29		20		false		              20   up on the one we're looking at.  This is not signed by				false

		778						LN		29		21		false		              21   the utility; isn't that true?				false

		779						LN		29		22		false		              22        A.   Well, it's signed by Dominion Energy, which to				false

		780						LN		29		23		false		              23   the customer is the utility.				false

		781						LN		29		24		false		              24        Q.   What's the name of the utility?				false

		782						LN		29		25		false		              25        A.   Dominion Energy.				false

		783						PG		30		0		false		page 30				false

		784						LN		30		1		false		               1        Q.   It's Dominion Energy Utah; is it not?				false

		785						LN		30		2		false		               2        A.   That's what it is legally.				false

		786						LN		30		3		false		               3        Q.   Okay.				false

		787						LN		30		4		false		               4        A.   To the customers it's Dominion Energy.				false

		788						LN		30		5		false		               5        Q.   Okay.  Right.  How do you know that to all the				false

		789						LN		30		6		false		               6   customers that means the utility?				false

		790						LN		30		7		false		               7        A.   Everyone but you.  Sorry.  I didn't mean that				false

		791						LN		30		8		false		               8   too flippantly.  I believe that as we look at it, at				false

		792						LN		30		9		false		               9   these letters from the customer's perspective, Dominion				false

		793						LN		30		10		false		              10   Energy means the regulated utility.  Now, it may be true				false

		794						LN		30		11		false		              11   that there -- well, it is true there are other Dominion				false

		795						LN		30		12		false		              12   companies that do other things, and they are probably				false

		796						LN		30		13		false		              13   called, perhaps called Dominion Energy as well, but from				false

		797						LN		30		14		false		              14   the Utah customer perspective, I propose that Dominion				false

		798						LN		30		15		false		              15   Energy means the gas utility.				false

		799						LN		30		16		false		              16             MR. SABIN:  And I would like to object.  I				false

		800						LN		30		17		false		              17   don't think he can speak for all customers.  I think he				false

		801						LN		30		18		false		              18   can offer his opinion about what he thinks, but that's				false

		802						LN		30		19		false		              19   where it should stop.				false

		803						LN		30		20		false		              20             COMMISSIONER LEVAR:  I think we'll note that				false

		804						LN		30		21		false		              21   objection in connection with his answer.				false

		805						LN		30		22		false		              22        Q.   (By Mr. Sabin) I have just two more questions.				false

		806						LN		30		23		false		              23   I have read the Dominion Energy comments and the				false

		807						LN		30		24		false		              24   company's responded to those.  It's true, is it not,				false

		808						LN		30		25		false		              25   that there has not been any third party that has come to				false

		809						PG		31		0		false		page 31				false

		810						LN		31		1		false		               1   Dominion Energy Utah and that has been denied the right				false

		811						LN		31		2		false		               2   to use -- to bill customers under the third party				false

		812						LN		31		3		false		               3   billing tariff?  Isn't that correct?				false

		813						LN		31		4		false		               4        A.   I don't know what's happened inside the				false

		814						LN		31		5		false		               5   Dominion Energy doors.				false

		815						LN		31		6		false		               6        Q.   Okay.				false

		816						LN		31		7		false		               7        A.   But it would seem -- I'm sorry.				false

		817						LN		31		8		false		               8        Q.   Are you aware of any instance in which the				false

		818						LN		31		9		false		               9   company has denied any third party the right to use the				false

		819						LN		31		10		false		              10   third party billing tariff services?				false

		820						LN		31		11		false		              11        A.   I am not aware of anybody that would be crazy				false

		821						LN		31		12		false		              12   enough to -- to try to sign up for that when the utility				false

		822						LN		31		13		false		              13   has clearly partnered with -- provided access to the				false

		823						LN		31		14		false		              14   e-mail lists, the customer service lists, the phone				false

		824						LN		31		15		false		              15   numbers, and clearly supported one entity.  I would be				false

		825						LN		31		16		false		              16   surprised if another entity would get on to such an				false

		826						LN		31		17		false		              17   unlevel playing field.				false

		827						LN		31		18		false		              18        Q.   In that respect, Mr. Orton, you are not aware				false

		828						LN		31		19		false		              19   of any violation by the company of the tariff; isn't				false

		829						LN		31		20		false		              20   that true?				false

		830						LN		31		21		false		              21        A.   Are you meaning the violation of the tariff by				false

		831						LN		31		22		false		              22   not allowing somebody else to?				false

		832						LN		31		23		false		              23        Q.   Well, let's start there, sure.  You are not				false

		833						LN		31		24		false		              24   aware of the company violating the tariff by denying				false

		834						LN		31		25		false		              25   anybody else the right to use the third party billing				false

		835						PG		32		0		false		page 32				false

		836						LN		32		1		false		               1   tariff, right?				false

		837						LN		32		2		false		               2        A.   No.  I doubt anybody would even try, right.				false

		838						LN		32		3		false		               3        Q.   Okay.				false

		839						LN		32		4		false		               4        A.   The door has been shut to competitors.				false

		840						LN		32		5		false		               5        Q.   So help me understand what violation you claim				false

		841						LN		32		6		false		               6   has occurred under the language of the tariff.				false

		842						LN		32		7		false		               7        A.   By simply partnering and taking HomeServe				false

		843						LN		32		8		false		               8   under the utility's wing, it has not -- it has				false

		844						LN		32		9		false		               9   prohibited others from entering that marketplace on any				false

		845						LN		32		10		false		              10   sort of level playing field, and therefore, there cannot				false

		846						LN		32		11		false		              11   be competition or a market in that field any longer.				false

		847						LN		32		12		false		              12        Q.   Mr. Orton, I note the distinct absence of any				false

		848						LN		32		13		false		              13   intervenor complaining about the company's behavior				false

		849						LN		32		14		false		              14   here.  Are you aware of any other intervenor, any				false

		850						LN		32		15		false		              15   business, any entity, that has criticized the company				false

		851						LN		32		16		false		              16   for this behavior?				false

		852						LN		32		17		false		              17        A.   No.  I would be surprised if anybody went that				false

		853						LN		32		18		false		              18   far.				false

		854						LN		32		19		false		              19        Q.   Okay.  So the violation you are talk -- the				false

		855						LN		32		20		false		              20   violation you are talking about, Mr. Orton, is a				false

		856						LN		32		21		false		              21   nonexistent violation; isn't that true?  It's a				false

		857						LN		32		22		false		              22   hypothetical one you are -- you believe may exist, but				false

		858						LN		32		23		false		              23   you don't know exists?				false

		859						LN		32		24		false		              24             MS. SCHMID:  I would object to the form of the				false

		860						LN		32		25		false		              25   question.  The question is asking for a very broad				false

		861						PG		33		0		false		page 33				false

		862						LN		33		1		false		               1   conclusion, whereas the question before it referred to				false

		863						LN		33		2		false		               2   the tariff.  So I'd like the question to be restated.				false

		864						LN		33		3		false		               3             COMMISSIONER LEVAR:  Do you want to respond to				false

		865						LN		33		4		false		               4   the objection?				false

		866						LN		33		5		false		               5             MR. SABIN:  I'll just restate.  It's easier.				false

		867						LN		33		6		false		               6        Q.   (By Mr. Sabin)  Mr. Orton, do you have the				false

		868						LN		33		7		false		               7   language of the tariff in front of you?				false

		869						LN		33		8		false		               8        A.   I think I can find it.				false

		870						LN		33		9		false		               9        Q.   If you could, that would be great.				false

		871						LN		33		10		false		              10        A.   Hope you don't ask me to find much more				false

		872						LN		33		11		false		              11   because my stack is pretty messed up now.  I have the				false

		873						LN		33		12		false		              12   tariff in front of me.				false

		874						LN		33		13		false		              13        Q.   I just want you to point to me the language or				false

		875						LN		33		14		false		              14   the provision or the section of that tariff that you say				false

		876						LN		33		15		false		              15   is violated or was violated by the company.  Which				false

		877						LN		33		16		false		              16   action of the company did something that violated the				false

		878						LN		33		17		false		              17   language here?				false

		879						LN		33		18		false		              18        A.   I was referring to the language in the order,				false

		880						LN		33		19		false		              19   commission's order.				false

		881						LN		33		20		false		              20        Q.   Which language is that?				false

		882						LN		33		21		false		              21        A.   Just a minute.  So on the June 28th memo, the				false

		883						LN		33		22		false		              22   November 20th order, at the top of page 7 we refer to				false

		884						LN		33		23		false		              23   that order.  It says, The commission's order concerning				false

		885						LN		33		24		false		              24   the petition and motion filings disposed of the filing,				false

		886						LN		33		25		false		              25   but cautioned the gas utility that, open quote, in				false

		887						PG		34		0		false		page 34				false

		888						LN		34		1		false		               1   rolling out and administering this program, Dominion				false

		889						LN		34		2		false		               2   must comply with all statutory requirements and act in a				false

		890						LN		34		3		false		               3   nondiscriminatory manner, close quote.				false

		891						LN		34		4		false		               4        Q.   Okay.  So let's take that in two parts.  Can				false

		892						LN		34		5		false		               5   you point to me anything in 8.08 of the tariff that you				false

		893						LN		34		6		false		               6   say the company has violated?  Let's just start with				false

		894						LN		34		7		false		               7   that language first.				false

		895						LN		34		8		false		               8        A.   What I'm trying to say is that --				false

		896						LN		34		9		false		               9        Q.   I understand.  I want you to answer my				false

		897						LN		34		10		false		              10   question first.  Section 8.08, is there any language				false

		898						LN		34		11		false		              11   there that dictates an obligation on the company that it				false

		899						LN		34		12		false		              12   did not fulfill?				false

		900						LN		34		13		false		              13        A.   No, it can't be fulfilled.  It cannot be				false

		901						LN		34		14		false		              14   fulfilled in a nondiscriminatory manner at this point.				false

		902						LN		34		15		false		              15        Q.   Well, first off, again, I am just focusing on				false

		903						LN		34		16		false		              16   the language of the 8.08.  We'll come to the order in				false

		904						LN		34		17		false		              17   second, and I'll let you answer that.  But you agree				false

		905						LN		34		18		false		              18   with me, right, that nothing you have alleged is covered				false

		906						LN		34		19		false		              19   by the tariff language, right?				false

		907						LN		34		20		false		              20        A.   Give me a minute to review it.  Well, I can				false

		908						LN		34		21		false		              21   say that it appears that the company has not excluded				false

		909						LN		34		22		false		              22   entities that are authorized by the Utah insurance				false

		910						LN		34		23		false		              23   department and that provide service contract programs				false

		911						LN		34		24		false		              24   directly or indirectly related to utility service,				false

		912						LN		34		25		false		              25   including electrical service, natural gas service, water				false

		913						PG		35		0		false		page 35				false

		914						LN		35		1		false		               1   service, sewer service or household appliance, paren.				false

		915						LN		35		2		false		               2   third party services, that they may be eligible.  I have				false

		916						LN		35		3		false		               3   no evidence that you have not let anybody talk to you				false

		917						LN		35		4		false		               4   about that.				false

		918						LN		35		5		false		               5        Q.   Okay.  So now let's go to the order.  The				false

		919						LN		35		6		false		               6   language you are seizing on in the order is language				false

		920						LN		35		7		false		               7   that pertains to administering the program in this				false

		921						LN		35		8		false		               8   nondiscriminatory way.  And you're -- if I understand				false

		922						LN		35		9		false		               9   your testimony today, you are saying that the company is				false

		923						LN		35		10		false		              10   not doing that because the company is in some way				false

		924						LN		35		11		false		              11   discriminating; is that right?				false

		925						LN		35		12		false		              12        A.   Yeah, that's right.				false

		926						LN		35		13		false		              13        Q.   Okay.  In what way has the company				false

		927						LN		35		14		false		              14   discriminated against another third party?				false

		928						LN		35		15		false		              15        A.   Well, that's what I tried to explain earlier,				false

		929						LN		35		16		false		              16   was that by buddying up with HomeServe and providing all				false

		930						LN		35		17		false		              17   that information to them, and allowing the use of the				false

		931						LN		35		18		false		              18   company logo, that there cannot be a full and complete				false

		932						LN		35		19		false		              19   marketplace since a winner in that marketplace has				false

		933						LN		35		20		false		              20   already been chosen by the utility.				false

		934						LN		35		21		false		              21        Q.   Well, so let's break that apart.  So --				false

		935						LN		35		22		false		              22        A.   Okay.				false

		936						LN		35		23		false		              23        Q.   We have already established that the Dominion				false

		937						LN		35		24		false		              24   Energy logo itself is not the utility's to give.  We				false

		938						LN		35		25		false		              25   agreed on that, right?				false

		939						PG		36		0		false		page 36				false

		940						LN		36		1		false		               1        A.   I don't remember.  Did I --				false

		941						LN		36		2		false		               2        Q.   Well, let's --				false

		942						LN		36		3		false		               3        A.   I said there are others that can use it, and				false

		943						LN		36		4		false		               4   have apparently claimed to have the right to use it.				false

		944						LN		36		5		false		               5        Q.   Do you have any reason to believe that the				false

		945						LN		36		6		false		               6   utility itself has the ability to license the name				false

		946						LN		36		7		false		               7   Dominion Energy for use with other third parties?				false

		947						LN		36		8		false		               8             MS. SCHMID:  If you know.				false

		948						LN		36		9		false		               9             MR. SABIN:  If you know.				false

		949						LN		36		10		false		              10        A.   I don't -- I don't know if they have the				false

		950						LN		36		11		false		              11   right.  I don't know what sort of parent and sibling and				false

		951						LN		36		12		false		              12   child relationship there is in the corporation.				false

		952						LN		36		13		false		              13        Q.   (By Mr. Sabin) Fair enough.  That's fine.  The				false

		953						LN		36		14		false		              14   second part of what you said then was that the utility				false

		954						LN		36		15		false		              15   allowed customer information to be used by HomeServe,				false

		955						LN		36		16		false		              16   right?				false

		956						LN		36		17		false		              17        A.   Yeah, I said that.				false

		957						LN		36		18		false		              18        Q.   That would only be discriminatory in its -- if				false

		958						LN		36		19		false		              19   at all, if that same right wasn't allowed to other third				false

		959						LN		36		20		false		              20   parties, right?				false

		960						LN		36		21		false		              21        A.   If every --				false

		961						LN		36		22		false		              22             MS. SCHMID:  Objection.  Calls for legal				false

		962						LN		36		23		false		              23   conclusion.				false

		963						LN		36		24		false		              24             MR. SABIN:  I'm just trying to get at what he				false

		964						LN		36		25		false		              25   is saying is discriminatory.				false

		965						PG		37		0		false		page 37				false

		966						LN		37		1		false		               1             COMMISSIONER LEVAR:  I am thinking about				false

		967						LN		37		2		false		               2   whether I -- whether I agree that that's a legal				false

		968						LN		37		3		false		               3   conclusion.  I'm not sure I agree where Mr. Orton has				false

		969						LN		37		4		false		               4   testified that the letter was discriminatory.  I think				false

		970						LN		37		5		false		               5   this goes to the basis of his testimony on that.  So				false

		971						LN		37		6		false		               6   I'll allow the question.				false

		972						LN		37		7		false		               7             MS. SCHMID:  Could we have a moment, please?				false

		973						LN		37		8		false		               8             COMMISSIONER LEVAR:  Yes.				false

		974						LN		37		9		false		               9             MS. SCHMID:  We're ready to proceed with				false

		975						LN		37		10		false		              10   permission.				false

		976						LN		37		11		false		              11             COMMISSIONER LEVAR:  Okay.  Thank you.				false

		977						LN		37		12		false		              12        A.   It's my turn to answer the question?				false

		978						LN		37		13		false		              13        Q.   (By Mr. Sabin) It's your turn, yes, unless you				false

		979						LN		37		14		false		              14   want me to restate the question.  I'm happy to.				false

		980						LN		37		15		false		              15        A.   Yeah, I wish you would.				false

		981						LN		37		16		false		              16        Q.   That's fine.  No problem.  We started with				false

		982						LN		37		17		false		              17   your assertion that the company has discriminated				false

		983						LN		37		18		false		              18   against others because it allowed HomeServe, according				false

		984						LN		37		19		false		              19   to you, to use customer information, right?				false

		985						LN		37		20		false		              20        A.   Yes.				false

		986						LN		37		21		false		              21        Q.   And I am asking you if that -- if that same				false

		987						LN		37		22		false		              22   right to use that information was provided to other				false

		988						LN		37		23		false		              23   third parties who qualified, that allegation by you				false

		989						LN		37		24		false		              24   would not have any foundation, right?  I mean, there				false

		990						LN		37		25		false		              25   wouldn't be any discrimination if everybody had had the				false

		991						PG		38		0		false		page 38				false

		992						LN		38		1		false		               1   same right, correct?				false

		993						LN		38		2		false		               2        A.   I suppose if the company were to give the				false

		994						LN		38		3		false		               3   information to all other people -- companies who wanted				false

		995						LN		38		4		false		               4   that detail of information to the customers, to the				false

		996						LN		38		5		false		               5   utilities customers, if they gave that to every company				false

		997						LN		38		6		false		               6   who wanted it, willy-nilly, then from the customers'				false

		998						LN		38		7		false		               7   point of view, that would be a violation of the trust				false

		999						LN		38		8		false		               8   that they have placed in the utility when they gave them				false

		1000						LN		38		9		false		               9   that information on the condition of receiving service.				false

		1001						LN		38		10		false		              10        Q.   And you will note in my question, I didn't use				false

		1002						LN		38		11		false		              11   the term "willy-nilly" or that they just --				false

		1003						LN		38		12		false		              12        A.   I made that term up.				false

		1004						LN		38		13		false		              13        Q.   -- threw it -- threw it into the wind and let				false

		1005						LN		38		14		false		              14   everybody gather it up in public, right?				false

		1006						LN		38		15		false		              15        A.   Right.  No, but what I am trying to say is				false

		1007						LN		38		16		false		              16   that that information from the customer's point of view				false

		1008						LN		38		17		false		              17   was given on the condition of receiving utility service				false

		1009						LN		38		18		false		              18   to stay warm in the winter.  And all that information				false

		1010						LN		38		19		false		              19   and more was given to, or taken by, Dominion Products				false

		1011						LN		38		20		false		              20   and Services and sold to HomeServe.  And I don't mean to				false

		1012						LN		38		21		false		              21   cut you off.				false

		1013						LN		38		22		false		              22        Q.   No, no, go ahead.  I'm letting you finish.				false

		1014						LN		38		23		false		              23        A.   But if that -- if all that information were				false

		1015						LN		38		24		false		              24   given to other companies, then I think we would have a				false

		1016						LN		38		25		false		              25   different issue to address here, which would be -- well,				false

		1017						PG		39		0		false		page 39				false

		1018						LN		39		1		false		               1   it may not be different.  It may be close, which would				false

		1019						LN		39		2		false		               2   be -- I don't know how you would -- how you would say --				false

		1020						LN		39		3		false		               3   it would be a severe violation of their trust in the				false

		1021						LN		39		4		false		               4   utility and -- but I don't mean to get off the point.  I				false

		1022						LN		39		5		false		               5   do want to answer your question directly.				false

		1023						LN		39		6		false		               6        Q.   That's fine.				false

		1024						LN		39		7		false		               7        A.   I think if you gave it to everybody else, with				false

		1025						LN		39		8		false		               8   the same -- we have partnered with and we support this				false

		1026						LN		39		9		false		               9   other entity, then there might not be -- if that's even				false

		1027						LN		39		10		false		              10   possible.  But I don't know that it is now, since you				false

		1028						LN		39		11		false		              11   already have partnered with and supported one entity.				false

		1029						LN		39		12		false		              12        Q.   Are you aware of any evidence that the company				false

		1030						LN		39		13		false		              13   has denied any other entity that qualified and that				false

		1031						LN		39		14		false		              14   sought that customer information that we have denied it				false

		1032						LN		39		15		false		              15   of them?				false

		1033						LN		39		16		false		              16        A.   I have no idea that anybody has asked.				false

		1034						LN		39		17		false		              17        Q.   Okay.  And then on that customer information				false

		1035						LN		39		18		false		              18   point, I just want to ask you one last thing.  The				false

		1036						LN		39		19		false		              19   company provides that information, and has historically				false

		1037						LN		39		20		false		              20   over the years to other service providers, has it not?				false

		1038						LN		39		21		false		              21        A.   I have no idea.				false

		1039						LN		39		22		false		              22        Q.   As necessary to provide energy efficiency				false

		1040						LN		39		23		false		              23   services or to providers who go to your home -- to a				false

		1041						LN		39		24		false		              24   customer's home and need to have service provided there.				false

		1042						LN		39		25		false		              25   There are other circumstances under which customer				false

		1043						PG		40		0		false		page 40				false

		1044						LN		40		1		false		               1   information, their name, their address, their phone				false

		1045						LN		40		2		false		               2   numbers has been used.  Are you aware of that or are you				false

		1046						LN		40		3		false		               3   not aware?				false

		1047						LN		40		4		false		               4        A.   I am not aware.  I don't know that anybody				false

		1048						LN		40		5		false		               5   would have my landlord agreement or that sort of				false

		1049						LN		40		6		false		               6   information, or my e-mail address given to them.				false

		1050						LN		40		7		false		               7        Q.   Your landlord agreement.  What do you mean				false

		1051						LN		40		8		false		               8   your landlord agreement?				false

		1052						LN		40		9		false		               9        A.   There is more information was given to				false

		1053						LN		40		10		false		              10   HomeServe than just the name and address.  For me				false

		1054						LN		40		11		false		              11   personally, I have a landlord agreement with some				false

		1055						LN		40		12		false		              12   apartments I have, and the information was sent to me at				false

		1056						LN		40		13		false		              13   that address, which only means that they had access to				false

		1057						LN		40		14		false		              14   me.				false

		1058						LN		40		15		false		              15        Q.   But you are not suggesting the company gave a				false

		1059						LN		40		16		false		              16   landlord -- the company had or gave a landlord agreement				false

		1060						LN		40		17		false		              17   to somebody?				false

		1061						LN		40		18		false		              18        A.   Well, they must have to HomeServe.				false

		1062						LN		40		19		false		              19        Q.   Given a landlord agreement?				false

		1063						LN		40		20		false		              20        A.   The information from it.				false

		1064						LN		40		21		false		              21        Q.   Okay.  I got -- I'll just let my witnesses				false

		1065						LN		40		22		false		              22   deal with that.  I don't think I have any other				false

		1066						LN		40		23		false		              23   questions.  Thanks.				false

		1067						LN		40		24		false		              24             COMMISSIONER LEVAR:  Okay.  Thank you.  Any				false

		1068						LN		40		25		false		              25   redirect, Ms. Schmid?				false

		1069						PG		41		0		false		page 41				false

		1070						LN		41		1		false		               1             MS. SCHMID:  Yes.				false

		1071						LN		41		2		false		               2                     REDIRECT EXAMINATION				false

		1072						LN		41		3		false		               3   BY MS. SCHMID:				false

		1073						LN		41		4		false		               4        Q.   Mr. Orton, would you please turn to the				false

		1074						LN		41		5		false		               5   division's June 28th filing, and attached to that filing				false

		1075						LN		41		6		false		               6   you will see that there were two exhibits, the first				false

		1076						LN		41		7		false		               7   being a letter consisting of one page, and the second				false

		1077						LN		41		8		false		               8   consisting of a letter of more than one page -- of three				false

		1078						LN		41		9		false		               9   pages; is that correct?				false

		1079						LN		41		10		false		              10        A.   Yes, that's right.				false

		1080						LN		41		11		false		              11        Q.   So the utility customers received more than				false

		1081						LN		41		12		false		              12   one letter about HomeServe.  Can you testify to that?				false

		1082						LN		41		13		false		              13        A.   I don't know that --				false

		1083						LN		41		14		false		              14        Q.   Was there more than one variation of a letter?				false

		1084						LN		41		15		false		              15        A.   There were versions, different versions.  I				false

		1085						LN		41		16		false		              16   don't know if one customer received more than one				false

		1086						LN		41		17		false		              17   version.  I don't know how that happened, but there were				false

		1087						LN		41		18		false		              18   different versions of the solicitation letters.				false

		1088						LN		41		19		false		              19        Q.   Did customers call the division expressing				false

		1089						LN		41		20		false		              20   concern over the letters they received?				false

		1090						LN		41		21		false		              21        A.   We had hundreds call and complain about that.				false

		1091						LN		41		22		false		              22        Q.   Could you briefly summarize the heart of those				false

		1092						LN		41		23		false		              23   complaints?				false

		1093						LN		41		24		false		              24        A.   I think it would be most clear if I referenced				false

		1094						LN		41		25		false		              25   one of those exhibits that you just brought up.  I don't				false

		1095						PG		42		0		false		page 42				false

		1096						LN		42		1		false		               1   know why you brought it up, but page 3 of 3 on the				false

		1097						LN		42		2		false		               2   acceptance form, down at the bottom there it says --				false

		1098						LN		42		3		false		               3   well not, maybe in the middle of the page.				false

		1099						LN		42		4		false		               4             "Complete and sign below.  Yes, I want gas				false

		1100						LN		42		5		false		               5   line coverage from HomeServe.  I authorize a $5.49				false

		1101						LN		42		6		false		               6   monthly charge plus applicable taxes to be included on				false

		1102						LN		42		7		false		               7   my Dominion Energy bill.  This optional coverage is				false

		1103						LN		42		8		false		               8   billed monthly," dah, dah, dah.  "I can cancel at any				false

		1104						LN		42		9		false		               9   time calling this number.  I agree Dominion Energy may				false

		1105						LN		42		10		false		              10   provide my data."				false

		1106						LN		42		11		false		              11             Dominion Energy there and Dominion Energy on				false

		1107						LN		42		12		false		              12   the bill helped confuse people as to whether it was				false

		1108						LN		42		13		false		              13   someone else offering this, because those appear to be				false

		1109						LN		42		14		false		              14   the utility, and people were concerned and upset that				false

		1110						LN		42		15		false		              15   the utility was trying to get them to sign up for this				false

		1111						LN		42		16		false		              16   service.				false

		1112						LN		42		17		false		              17        Q.   So it's true then that the letters caused				false

		1113						LN		42		18		false		              18   confusion about the relationship between the utility and				false

		1114						LN		42		19		false		              19   HomeServe, and customers were concerned about that?				false

		1115						LN		42		20		false		              20        A.   Clearly.				false

		1116						LN		42		21		false		              21        Q.   You discussed -- or you were asked questions				false

		1117						LN		42		22		false		              22   about whether there were intervenors in this docket.  Do				false

		1118						LN		42		23		false		              23   you recall that?				false

		1119						LN		42		24		false		              24        A.   I remember it, yeah.				false

		1120						LN		42		25		false		              25        Q.   Is it true that this docket arose out of a				false

		1121						PG		43		0		false		page 43				false

		1122						LN		43		1		false		               1   docket wherein the specific tariff language was				false

		1123						LN		43		2		false		               2   approved?				false

		1124						LN		43		3		false		               3        A.   That's right, last year.  TL4 I think was the				false

		1125						LN		43		4		false		               4   docket.				false

		1126						LN		43		5		false		               5        Q.   Do you remember that there were intervenors in				false

		1127						LN		43		6		false		               6   that docket?  Rocky Mountain Gas Association.  Or do you				false

		1128						LN		43		7		false		               7   remember that concerns were expressed by Rocky Mountain				false

		1129						LN		43		8		false		               8   Gas Association, Utah Plumbing and Heating, independent				false

		1130						LN		43		9		false		               9   contractors about the tariff?				false

		1131						LN		43		10		false		              10        A.   Yes.  And as I recall, they were concerned				false

		1132						LN		43		11		false		              11   that it would be administered fairly.				false

		1133						LN		43		12		false		              12             MS. SCHMID:  Those are all my redirect				false

		1134						LN		43		13		false		              13   questions.  Thank you.				false

		1135						LN		43		14		false		              14             COMMISSIONER LEVAR:  Thank you.  Any recross?				false

		1136						LN		43		15		false		              15             MR. SABIN:  No, thank you.				false

		1137						LN		43		16		false		              16             COMMISSIONER LEVAR:  I think I have a few				false

		1138						LN		43		17		false		              17   questions for Mr. Orton.				false

		1139						LN		43		18		false		              18             THE WITNESS:  Oh, good.				false

		1140						LN		43		19		false		              19             COMMISSIONER LEVAR:  I wanted to start right				false

		1141						LN		43		20		false		              20   with this acceptance form that you were just talking				false

		1142						LN		43		21		false		              21   about.				false

		1143						LN		43		22		false		              22             THE WITNESS:  Uh-huh.				false

		1144						LN		43		23		false		              23             COMMISSIONER LEVAR:  That Ms. Schmid was				false

		1145						LN		43		24		false		              24   asking you.  I think I understood your point, but just				false

		1146						LN		43		25		false		              25   to clarify, is it your position that this reference on				false

		1147						PG		44		0		false		page 44				false

		1148						LN		44		1		false		               1   the acceptance form to quote, my Dominion Energy bill,				false

		1149						LN		44		2		false		               2   creates an inference that other references to the phrase				false

		1150						LN		44		3		false		               3   Dominion Energy refer to the utility throughout the				false

		1151						LN		44		4		false		               4   letter?				false

		1152						LN		44		5		false		               5             THE WITNESS:  That's exactly what I meant.				false

		1153						LN		44		6		false		               6   Thank you.				false

		1154						LN		44		7		false		               7             COMMISSIONER LEVAR:  What -- what would be				false

		1155						LN		44		8		false		               8   your position if Dominion Energy -- putting the issue on				false

		1156						LN		44		9		false		               9   the acceptance form aside, if Dominion Energy had				false

		1157						LN		44		10		false		              10   partnered with HomeServe to send this very letter, both				false

		1158						LN		44		11		false		              11   versions of this letter out, without utilizing Dominion				false

		1159						LN		44		12		false		              12   Energy Utah's customer lists?  If they -- if Dominion				false

		1160						LN		44		13		false		              13   Energy had gone on the open market, had purchased a				false

		1161						LN		44		14		false		              14   generic customer list that's commercially available				false

		1162						LN		44		15		false		              15   without using the utility customer list, what would --				false

		1163						LN		44		16		false		              16   how would the situation be different?				false

		1164						LN		44		17		false		              17             THE WITNESS:  If I could add one.				false

		1165						LN		44		18		false		              18             COMMISSIONER LEVAR:  Assume the use of the				false

		1166						LN		44		19		false		              19   logo.				false

		1167						LN		44		20		false		              20             THE WITNESS:  Oh.				false

		1168						LN		44		21		false		              21             COMMISSIONER LEVAR:  Then I am going to ask				false

		1169						LN		44		22		false		              22   you a separate question that's different.  But the first				false

		1170						LN		44		23		false		              23   question is, assuming the use of this logo, but not the				false

		1171						LN		44		24		false		              24   use of customer lists, what would be your view of that				false

		1172						LN		44		25		false		              25   hypothetical?				false

		1173						PG		45		0		false		page 45				false

		1174						LN		45		1		false		               1             THE WITNESS:  It's really making me think.  If				false

		1175						LN		45		2		false		               2   they had bought the list on the market and bought the				false

		1176						LN		45		3		false		               3   logo and there was no endorsement?  Or there was an				false

		1177						LN		45		4		false		               4   endorsement.				false

		1178						LN		45		5		false		               5             COMMISSIONER LEVAR:  Well, I think whether or				false

		1179						LN		45		6		false		               6   not there was an endorsement is one of the factual				false

		1180						LN		45		7		false		               7   disputes that's in front of us here.  So I --				false

		1181						LN		45		8		false		               8             THE WITNESS:  Oh, okay.				false

		1182						LN		45		9		false		               9             COMMISSIONER LEVAR:  Let's put that aside.  I				false

		1183						LN		45		10		false		              10   guess what I am asking you is, would there be an				false

		1184						LN		45		11		false		              11   endorsement, that's probably the question I am asking,				false

		1185						LN		45		12		false		              12   if a Dominion Energy affiliate and HomeServe had sent				false

		1186						LN		45		13		false		              13   this letter as written, without using the utility				false

		1187						LN		45		14		false		              14   customer lists?				false

		1188						LN		45		15		false		              15             THE WITNESS:  I think it would be entirely				false

		1189						LN		45		16		false		              16   different.  I don't think it would be an issue.				false

		1190						LN		45		17		false		              17   Perhaps -- probably wouldn't be an issue.  There are				false

		1191						LN		45		18		false		              18   details I wouldn't know about but...				false

		1192						LN		45		19		false		              19             COMMISSIONER LEVAR:  I think that takes care				false

		1193						LN		45		20		false		              20   of my second question.  I have a few questions that I				false

		1194						LN		45		21		false		              21   think would be best addressed to Ms. Schmid, and just				false

		1195						LN		45		22		false		              22   because this is an unusual hearing where we don't have				false

		1196						LN		45		23		false		              23   filed testimony, I think I am going to go ahead and ask				false

		1197						LN		45		24		false		              24   those.  And if you are not comfortable responding now,				false

		1198						LN		45		25		false		              25   we can talk later in the hearing about whether there's				false

		1199						PG		46		0		false		page 46				false

		1200						LN		46		1		false		               1   any other appropriate way to address these.				false

		1201						LN		46		2		false		               2             My first question for you is, the division has				false

		1202						LN		46		3		false		               3   asked that we suspend tariff 8.08.  Let me find my				false

		1203						LN		46		4		false		               4   notes.  If we were to do that, what independent				false

		1204						LN		46		5		false		               5   authority would Dominion Energy Utah have under Statute				false

		1205						LN		46		6		false		               6   54-4-37, to engage in third party billing absent the				false

		1206						LN		46		7		false		               7   tariff?  In other words, was the tariff necessary for				false

		1207						LN		46		8		false		               8   the utility to have the authority to act under 54-4-37?				false

		1208						LN		46		9		false		               9             MS. SCHMID:  I'd like to think about that for				false

		1209						LN		46		10		false		              10   a bit and answer it later.				false

		1210						LN		46		11		false		              11             COMMISSIONER LEVAR:  Okay.  The other legal				false

		1211						LN		46		12		false		              12   question I think I had at this point was under the				false

		1212						LN		46		13		false		              13   penalty section, 54-7-25.  If the commission found a				false

		1213						LN		46		14		false		              14   violation by Dominion Energy Utah, what discretion do				false

		1214						LN		46		15		false		              15   you see that the commission might or might not have				false

		1215						LN		46		16		false		              16   under the phrase that describes, "is subject to a				false

		1216						LN		46		17		false		              17   penalty of not less than 500 nor more than 2,000 for				false

		1217						LN		46		18		false		              18   each offense," and then there's language describing				false

		1218						LN		46		19		false		              19   offense.  What's your view of how much discretion that				false

		1219						LN		46		20		false		              20   gives the commission if a violation were to be found?				false

		1220						LN		46		21		false		              21             MS. SCHMID:  I can answer that one.  I believe				false

		1221						LN		46		22		false		              22   that the commission has the discretion to determine what				false

		1222						LN		46		23		false		              23   an instance is, and the commission could look at the act				false

		1223						LN		46		24		false		              24   of sending the letters each as an individual act, or the				false

		1224						LN		46		25		false		              25   commission could look at the combined effect of the				false

		1225						PG		47		0		false		page 47				false

		1226						LN		47		1		false		               1   letters being sent and the customers being confused as				false

		1227						LN		47		2		false		               2   one action under the penalty section.				false

		1228						LN		47		3		false		               3             And then also to clarify, you asked about, or				false

		1229						LN		47		4		false		               4   you mentioned that the division had asked for the				false

		1230						LN		47		5		false		               5   suspension of 8.08.  We initially asked for a				false

		1231						LN		47		6		false		               6   suspension, but in our later comments, after more				false

		1232						LN		47		7		false		               7   information had been gathered, we did request revocation				false

		1233						LN		47		8		false		               8   of the tariff.				false

		1234						LN		47		9		false		               9             COMMISSIONER LEVAR:  Revocation of the tariff				false

		1235						LN		47		10		false		              10   rather than suspension.				false

		1236						LN		47		11		false		              11             I think I had one more question that goes back				false

		1237						LN		47		12		false		              12   to Mr. Orton.  You've talked both -- you've proposed				false

		1238						LN		47		13		false		              13   tariff language.  You've also suggested a rule docket to				false

		1239						LN		47		14		false		              14   address rules.  Just to clarify, is it your position				false

		1240						LN		47		15		false		              15   that the commission should consider tariff language now				false

		1241						LN		47		16		false		              16   and should also consider rule language that's general to				false

		1242						LN		47		17		false		              17   all utilities, not just to gas utilities, but to all				false

		1243						LN		47		18		false		              18   utilities?				false

		1244						LN		47		19		false		              19             THE WITNESS:  That's exactly right.  We think				false

		1245						LN		47		20		false		              20   the tariff language would be a placeholder until the				false

		1246						LN		47		21		false		              21   rule is finished.  It takes some time usually to get the				false

		1247						LN		47		22		false		              22   rules done.  So that was our thought, yes.				false

		1248						LN		47		23		false		              23             COMMISSIONER LEVAR:  Okay.  Thank you.				false

		1249						LN		47		24		false		              24   Commissioner Clark, do you have any questions?				false

		1250						LN		47		25		false		              25             COMMISSIONER CLARK:  Yeah, I have a few				false

		1251						PG		48		0		false		page 48				false

		1252						LN		48		1		false		               1   questions.  Thank you.				false

		1253						LN		48		2		false		               2             Mr. Orton, my first question is, in describing				false

		1254						LN		48		3		false		               3   the transfer or sharing of customer name, address, the				false

		1255						LN		48		4		false		               4   company also refers to a unique identifier.  And I just				false

		1256						LN		48		5		false		               5   wanted to make sure we understand in the record what				false

		1257						LN		48		6		false		               6   that is, if you know.				false

		1258						LN		48		7		false		               7             THE WITNESS:  I don't know what it is.  Now,				false

		1259						LN		48		8		false		               8   in response to a data request to 1.10 U, there was other				false

		1260						LN		48		9		false		               9   information provided other than those three to DPS and				false

		1261						LN		48		10		false		              10   HomeServe.				false

		1262						LN		48		11		false		              11             COMMISSIONER CLARK:  And from your				false

		1263						LN		48		12		false		              12   recollection, can you --				false

		1264						LN		48		13		false		              13             THE WITNESS:  Yeah, I have that here.				false

		1265						LN		48		14		false		              14             COMMISSIONER CLARK:  -- define what the other				false

		1266						LN		48		15		false		              15   information you referred to is?				false

		1267						LN		48		16		false		              16             THE WITNESS:  DPU data request 1.10 U from				false

		1268						LN		48		17		false		              17   July 19th -- the response was July 19th, 2018.  We				false

		1269						LN		48		18		false		              18   asked, Please explain how HomeServe was provided access				false

		1270						LN		48		19		false		              19   to DEU customer information when, quote, Dominion does				false

		1271						LN		48		20		false		              20   not sell your personal information, comma, nor does				false

		1272						LN		48		21		false		              21   Dominion Energy provide such information to third				false

		1273						LN		48		22		false		              22   parties for the purposes of marketing products or for				false

		1274						LN		48		23		false		              23   services related to Dominion Energy services, closed				false

		1275						LN		48		24		false		              24   quote.				false

		1276						LN		48		25		false		              25             And then part of the answer -- I don't want to				false

		1277						PG		49		0		false		page 49				false

		1278						LN		49		1		false		               1   read the whole thing necessarily because it's several				false

		1279						LN		49		2		false		               2   paragraphs, but it does say at the bottom of the main				false

		1280						LN		49		3		false		               3   paragraph, "At the onset of the program additional data				false

		1281						LN		49		4		false		               4   elements, phone number, e-mail address, landlord flag, a				false

		1282						LN		49		5		false		               5   residential commercial indicator were inadvertently				false

		1283						LN		49		6		false		               6   provided to HomeServe."  So that was in addition to the				false

		1284						LN		49		7		false		               7   name and address.				false

		1285						LN		49		8		false		               8             COMMISSIONER CLARK:  And you referred to your				false

		1286						LN		49		9		false		               9   personal experience as a landlord, and I think what you				false

		1287						LN		49		10		false		              10   were saying is that you received these -- the				false

		1288						LN		49		11		false		              11   solicitation --				false

		1289						LN		49		12		false		              12             THE WITNESS:  Yeah.				false

		1290						LN		49		13		false		              13             COMMISSIONER CLARK:  That would typically go				false

		1291						LN		49		14		false		              14   to the customer of the services, but you received it				false

		1292						LN		49		15		false		              15   either also or in behalf of your tenants, I guess.  Is				false

		1293						LN		49		16		false		              16   that -- is that what you were saying?				false

		1294						LN		49		17		false		              17             THE WITNESS:  Yeah, it would be also.  Also,				false

		1295						LN		49		18		false		              18   yeah.  Well, I don't know if they received it.  What I				false

		1296						LN		49		19		false		              19   meant by also was one was sent to my home address.  One				false

		1297						LN		49		20		false		              20   was sent to my name at those addresses as well.  Some				false

		1298						LN		49		21		false		              21   were sent.				false

		1299						LN		49		22		false		              22             COMMISSIONER CLARK:  Thank you.  Would you				false

		1300						LN		49		23		false		              23   look at form DEU hearing Exhibit 1.1, which you have				false

		1301						LN		49		24		false		              24   already referred to.				false

		1302						LN		49		25		false		              25             THE WITNESS:  All right.				false

		1303						PG		50		0		false		page 50				false

		1304						LN		50		1		false		               1             COMMISSIONER CLARK:  So in the conversation				false

		1305						LN		50		2		false		               2   with counsel about logos, are there any logos on this				false

		1306						LN		50		3		false		               3   page?  Corporate logos?				false

		1307						LN		50		4		false		               4             THE WITNESS:  There is one.				false

		1308						LN		50		5		false		               5             COMMISSIONER CLARK:  And would you describe it				false

		1309						LN		50		6		false		               6   please?				false

		1310						LN		50		7		false		               7             THE WITNESS:  Dominion Energy at the very				false

		1311						LN		50		8		false		               8   header of the page.				false

		1312						LN		50		9		false		               9             COMMISSIONER CLARK:  Okay.  Now, I want you to				false

		1313						LN		50		10		false		              10   turn to Exhibit 1.2 -- DEU hearing Exhibit 1.2.  And				false

		1314						LN		50		11		false		              11   this is a letter from Colleen Larkin Bell, vice				false

		1315						LN		50		12		false		              12   president and general manager of Dominion Energy Utah,				false

		1316						LN		50		13		false		              13   correct?				false

		1317						LN		50		14		false		              14             THE WITNESS:  Yes, sir.				false

		1318						LN		50		15		false		              15             COMMISSIONER CLARK:  Is there any logos on				false

		1319						LN		50		16		false		              16   this letter?				false

		1320						LN		50		17		false		              17             THE WITNESS:  Dominion Energy.				false

		1321						LN		50		18		false		              18             COMMISSIONER CLARK:  Is it identical to the				false

		1322						LN		50		19		false		              19   logo that you referred to in Exhibit 1.1?  Or at least				false

		1323						LN		50		20		false		              20   substantially the same?				false

		1324						LN		50		21		false		              21             THE WITNESS:  I can't see any difference,				false

		1325						LN		50		22		false		              22   including the registered trademark at the bottom right.				false

		1326						LN		50		23		false		              23             COMMISSIONER CLARK:  So is this what you were				false

		1327						LN		50		24		false		              24   trying to describe, when you said when a customer sees				false

		1328						LN		50		25		false		              25   this logo, they think utility in Utah?				false

		1329						PG		51		0		false		page 51				false

		1330						LN		51		1		false		               1             THE WITNESS:  That's exactly what I was trying				false

		1331						LN		51		2		false		               2   to describe.				false

		1332						LN		51		3		false		               3             COMMISSIONER CLARK:  And so if material				false

		1333						LN		51		4		false		               4   came -- comes to a customer of Dominion Energy Utah that				false

		1334						LN		51		5		false		               5   has this logo on it, and assume that it comes through				false

		1335						LN		51		6		false		               6   some address process that is other than the utility's				false

		1336						LN		51		7		false		               7   customer information system --				false

		1337						LN		51		8		false		               8             THE WITNESS:  Okay.				false

		1338						LN		51		9		false		               9             COMMISSIONER CLARK:  -- but it endorses a				false

		1339						LN		51		10		false		              10   provider of another service, I think you said you don't				false

		1340						LN		51		11		false		              11   have any concern about that.  And I just want you to				false

		1341						LN		51		12		false		              12   reassess that.				false

		1342						LN		51		13		false		              13             THE WITNESS:  Okay.  Let me try to understand				false

		1343						LN		51		14		false		              14   then, because I think maybe I misunderstood the				false

		1344						LN		51		15		false		              15   question.  So if a customer receives a solicitation for				false

		1345						LN		51		16		false		              16   something like this service, with the Dominion Energy				false

		1346						LN		51		17		false		              17   logo on it, without an endorsement by Dominion Energy.				false

		1347						LN		51		18		false		              18             COMMISSIONER CLARK:  I am saying if it comes				false

		1348						LN		51		19		false		              19   with -- with an endorsement that bears that logo, an				false

		1349						LN		51		20		false		              20   endorsement of a third party product of any particular				false

		1350						LN		51		21		false		              21   kind, to a Utah customer, regardless of who provides the				false

		1351						LN		51		22		false		              22   address, what is your -- what is your view of how a				false

		1352						LN		51		23		false		              23   customer will perceive that?				false

		1353						LN		51		24		false		              24             THE WITNESS:  There is -- I don't know that				false

		1354						LN		51		25		false		              25   there is virtually any other way than that it is from				false

		1355						PG		52		0		false		page 52				false

		1356						LN		52		1		false		               1   the gas utility.  For nearly every customer.				false

		1357						LN		52		2		false		               2             COMMISSIONER CLARK:  That concludes my				false

		1358						LN		52		3		false		               3   questions.  Thank you.				false

		1359						LN		52		4		false		               4             COMMISSIONER LEVAR:  Commissioner White?				false

		1360						LN		52		5		false		               5             COMMISSIONER WHITE:  Yeah.  Good morning,				false

		1361						LN		52		6		false		               6   Mr. Orton.				false

		1362						LN		52		7		false		               7             THE WITNESS:  Good morning.				false

		1363						LN		52		8		false		               8             COMMISSIONER WHITE:  Regarding the				false

		1364						LN		52		9		false		               9   recommendation regarding revenue imputation --				false

		1365						LN		52		10		false		              10             THE WITNESS:  Uh-huh.				false

		1366						LN		52		11		false		              11             COMMISSIONER WHITE:  -- perhaps you can break				false

		1367						LN		52		12		false		              12   it down a little bit in terms of -- there's discussion				false

		1368						LN		52		13		false		              13   of it in the recommendation from June 28th about				false

		1369						LN		52		14		false		              14   compensation to customers.  Is the compensation for				false

		1370						LN		52		15		false		              15   their information or is the compensation for the value				false

		1371						LN		52		16		false		              16   of the goodwill or trademark?  What is the -- what is it				false

		1372						LN		52		17		false		              17   intended to compensate, I guess?				false

		1373						LN		52		18		false		              18             THE WITNESS:  All of the above.  It's not just				false

		1374						LN		52		19		false		              19   the mailing list, because they could have bought it.				false

		1375						LN		52		20		false		              20   It's the endorsement.  It's the goodwill of Dominion				false

		1376						LN		52		21		false		              21   Energy.  It's the whole compass of all that.  And that				false

		1377						LN		52		22		false		              22   is hard to put a dollar amount on, but I assume Dominion				false

		1378						LN		52		23		false		              23   Energy wouldn't give away their endorsement and logo for				false

		1379						LN		52		24		false		              24   free.				false

		1380						LN		52		25		false		              25             COMMISSIONER WHITE:  If -- is this -- based				false

		1381						PG		53		0		false		page 53				false

		1382						LN		53		1		false		               1   upon the recommendation, is this -- I mean, is it your				false

		1383						LN		53		2		false		               2   opinion that we have the appropriate facts in this				false

		1384						LN		53		3		false		               3   setting to make that determination of the, you know,				false

		1385						LN		53		4		false		               4   valuation, essentially of goodwill to -- or is that				false

		1386						LN		53		5		false		               5   something that would be more appropriate for another				false

		1387						LN		53		6		false		               6   proceeding, or is it a future rate case?  Or I guess I				false

		1388						LN		53		7		false		               7   am just trying to think that mechanically, if we were to				false

		1389						LN		53		8		false		               8   follow that line of reasoning.				false

		1390						LN		53		9		false		               9             THE WITNESS:  Yeah.  So we tried to figure				false

		1391						LN		53		10		false		              10   that out as well.  And at this point, it would be				false

		1392						LN		53		11		false		              11   difficult to find out exactly what that dollar amount				false

		1393						LN		53		12		false		              12   should be.  But we think that the proper avenue would be				false

		1394						LN		53		13		false		              13   to determine it in a rate case and go to a certain time				false

		1395						LN		53		14		false		              14   period.  Because one of those agreements is a commission				false

		1396						LN		53		15		false		              15   agreement, meaning that Dominion Products and Services				false

		1397						LN		53		16		false		              16   receives a commission from HomeServe for each sale and				false

		1398						LN		53		17		false		              17   each monthly payment.				false

		1399						LN		53		18		false		              18             So we can't just right now determine what that				false

		1400						LN		53		19		false		              19   amount will be.  So it's difficult to find a particular				false

		1401						LN		53		20		false		              20   dollar amount that would be appropriate now and in the				false

		1402						LN		53		21		false		              21   future.  So we assume that a rate case would be the best				false

		1403						LN		53		22		false		              22   place to put the final point on that.				false

		1404						LN		53		23		false		              23             COMMISSIONER WHITE:  In addition, I guess to				false

		1405						LN		53		24		false		              24   the actual fact finding, the actual mechanics of flowing				false

		1406						LN		53		25		false		              25   that through to the rate payers would be -- potentially				false

		1407						PG		54		0		false		page 54				false

		1408						LN		54		1		false		               1   require a rate case proceeding?				false

		1409						LN		54		2		false		               2             THE WITNESS:  Yes, yeah.				false

		1410						LN		54		3		false		               3             COMMISSIONER WHITE:  To figure out the proper				false

		1411						LN		54		4		false		               4   allocation?				false

		1412						LN		54		5		false		               5             THE WITNESS:  Uh-huh.				false

		1413						LN		54		6		false		               6             COMMISSIONER WHITE:  Okay.  That's all the				false

		1414						LN		54		7		false		               7   questions I have.  Thank you.				false

		1415						LN		54		8		false		               8             THE WITNESS:  Thanks.				false

		1416						LN		54		9		false		               9             COMMISSIONER LEVAR:  I think I have one				false

		1417						LN		54		10		false		              10   follow-up question to that.  Are you aware of any				false

		1418						LN		54		11		false		              11   appraisal services for any of those values?  Whether				false

		1419						LN		54		12		false		              12   there exists any appraisal services for any of those				false

		1420						LN		54		13		false		              13   values?				false

		1421						LN		54		14		false		              14             THE WITNESS:  I don't know, but I would assume				false

		1422						LN		54		15		false		              15   there would be -- because trademarks and those sort of				false

		1423						LN		54		16		false		              16   things are purchased or used, but I don't know.  I would				false

		1424						LN		54		17		false		              17   be glad to do some research.				false

		1425						LN		54		18		false		              18             COMMISSIONER LEVAR:  Okay.  I just have one				false

		1426						LN		54		19		false		              19   follow-up question -- one more follow-up question.				false

		1427						LN		54		20		false		              20   You've recommended administrative rule -- an				false

		1428						LN		54		21		false		              21   administrative rule docket to deal with customer				false

		1429						LN		54		22		false		              22   information, correct?				false

		1430						LN		54		23		false		              23             THE WITNESS:  Yes.				false

		1431						LN		54		24		false		              24             COMMISSIONER LEVAR:  In your opinion should				false

		1432						LN		54		25		false		              25   the administrative rule also deal with use of logos?				false

		1433						PG		55		0		false		page 55				false

		1434						LN		55		1		false		               1             THE WITNESS:  Yes, it would be appropriate --				false

		1435						LN		55		2		false		               2   it would be appropriate, because the main objective of				false

		1436						LN		55		3		false		               3   that is to protect the customers.  And that's the point				false

		1437						LN		55		4		false		               4   we are looking at this issue, is to protect the				false

		1438						LN		55		5		false		               5   customers.  And so misuse of their information and of				false

		1439						LN		55		6		false		               6   perhaps misleading use of logos would certainly be a way				false

		1440						LN		55		7		false		               7   to make it difficult for customers to make an informed				false

		1441						LN		55		8		false		               8   decision.  And so it would be appropriate.				false

		1442						LN		55		9		false		               9             COMMISSIONER LEVAR:  Okay.  Thank you.				false

		1443						LN		55		10		false		              10   Commissioner Clark or Commissioner White, any other				false

		1444						LN		55		11		false		              11   follow-ups?				false

		1445						LN		55		12		false		              12             COMMISSIONER WHITE:  I think you may have				false

		1446						LN		55		13		false		              13   answered this with respect to cross already, but this				false

		1447						LN		55		14		false		              14   concept of discrimination, I mean, if we were to go back				false

		1448						LN		55		15		false		              15   in time at the approval of this tariff, would it remedy				false

		1449						LN		55		16		false		              16   that concern if there would have been some mechanism for				false

		1450						LN		55		17		false		              17   allowing access to the customer information from any				false

		1451						LN		55		18		false		              18   party?				false

		1452						LN		55		19		false		              19             I guess that's the first question.  And I				false

		1453						LN		55		20		false		              20   guess the follow-up question to that, would that -- your				false

		1454						LN		55		21		false		              21   belief, I guess with that would be wholly inappropriate				false

		1455						LN		55		22		false		              22   even if we were to do that?				false

		1456						LN		55		23		false		              23             THE WITNESS:  Yeah.  I don't think any				false

		1457						LN		55		24		false		              24   customer information should have been given away for				false

		1458						LN		55		25		false		              25   this sort of service.  Given away for free.				false

		1459						PG		56		0		false		page 56				false

		1460						LN		56		1		false		               1             COMMISSIONER WHITE:  I mean, what other was --				false

		1461						LN		56		2		false		               2   I mean --				false

		1462						LN		56		3		false		               3             THE WITNESS:  They could buy mailing lists and				false

		1463						LN		56		4		false		               4   find out where people live in many other -- many other				false

		1464						LN		56		5		false		               5   ways and then use that.  Once they got those customers				false

		1465						LN		56		6		false		               6   and then put that bill on the tariff, input -- include				false

		1466						LN		56		7		false		               7   that bill in the third party billing tariff as a line				false

		1467						LN		56		8		false		               8   item on Questar Dominion Energy Utah's bill, that's what				false

		1468						LN		56		9		false		               9   we believed was going to happen.  Yeah.				false

		1469						LN		56		10		false		              10             So there wouldn't be the issue of company				false

		1470						LN		56		11		false		              11   giving away customer information.  They would get it on				false

		1471						LN		56		12		false		              12   their own, and then after that business was going, they				false

		1472						LN		56		13		false		              13   would impute the -- or put the invoice amount on the				false

		1473						LN		56		14		false		              14   utilities bill.				false

		1474						LN		56		15		false		              15             COMMISSIONER WHITE:  Are you aware of any				false

		1475						LN		56		16		false		              16   other utilities or even, you know, Dominion's other				false

		1476						LN		56		17		false		              17   operating companies, having a similar type of business				false

		1477						LN		56		18		false		              18   arrangement, you know, letterhead?  Is this something				false

		1478						LN		56		19		false		              19   that's commonly practiced?				false

		1479						LN		56		20		false		              20             I guess what I am trying to get at is, I				false

		1480						LN		56		21		false		              21   just -- is it just the -- this is not the way that the				false

		1481						LN		56		22		false		              22   customer relationship has evolved over the course of,				false

		1482						LN		56		23		false		              23   you know, the history of, you know, Questar now Dominion				false

		1483						LN		56		24		false		              24   Energy?  What is unique about -- is there something				false

		1484						LN		56		25		false		              25   wholly unique about this, or is it just that --				false

		1485						PG		57		0		false		page 57				false

		1486						LN		57		1		false		               1             THE WITNESS:  We are told that -- well, we're				false

		1487						LN		57		2		false		               2   told by the gas utility that it happens other places.				false

		1488						LN		57		3		false		               3   But I don't know -- have any specifics about that.  Our				false

		1489						LN		57		4		false		               4   main concern is to protect the customers.				false

		1490						LN		57		5		false		               5             COMMISSIONER WHITE:  I think that's all I have				false

		1491						LN		57		6		false		               6   got.  Thanks.				false

		1492						LN		57		7		false		               7             COMMISSIONER LEVAR:  Commissioner Clark, did				false

		1493						LN		57		8		false		               8   you have any follow-up?				false

		1494						LN		57		9		false		               9             COMMISSIONER CLARK:  No.  No further				false

		1495						LN		57		10		false		              10   questions, thank you.				false

		1496						LN		57		11		false		              11             COMMISSIONER LEVAR:  Thank you, Mr. Orton.  We				false

		1497						LN		57		12		false		              12   appreciate your testimony today.				false

		1498						LN		57		13		false		              13             THE WITNESS:  Thank you.				false

		1499						LN		57		14		false		              14             COMMISSIONER LEVAR:  Ms. Schmid, anything				false

		1500						LN		57		15		false		              15   further from you?				false

		1501						LN		57		16		false		              16             MS. SCHMID:  Nothing further from the division				false

		1502						LN		57		17		false		              17   at this point.				false

		1503						LN		57		18		false		              18             COMMISSIONER LEVAR:  Okay.  Mr. Moore.				false

		1504						LN		57		19		false		              19             MR. MOORE:  The office calls Michele Beck.				false

		1505						LN		57		20		false		              20             COMMISSIONER LEVAR:  Ms. Beck, do you swear to				false

		1506						LN		57		21		false		              21   tell the truth?				false

		1507						LN		57		22		false		              22             THE WITNESS:  Yes.				false

		1508						LN		57		23		false		              23             COMMISSIONER LEVAR:  Thank you.				false

		1509						LN		57		24		false		              24                         MICHELE BECK,				false

		1510						LN		57		25		false		              25   was called as a witness, and having been first duly				false

		1511						PG		58		0		false		page 58				false

		1512						LN		58		1		false		               1   sworn to tell the truth, testified as follows:				false

		1513						LN		58		2		false		               2                      DIRECT EXAMINATION				false

		1514						LN		58		3		false		               3   BY MR. MOORE:				false

		1515						LN		58		4		false		               4        Q.   Please state your name, title and business				false

		1516						LN		58		5		false		               5   address for the record.				false

		1517						LN		58		6		false		               6        A.   My name is Michele, spelled M-I-C-H-E-L-E,				false

		1518						LN		58		7		false		               7   Beck, B-E-C-K.  I am the director of the Utah Office of				false

		1519						LN		58		8		false		               8   Consumer Services located at 160 East 300 South in the				false

		1520						LN		58		9		false		               9   Salt Lake City.				false

		1521						LN		58		10		false		              10        Q.   Did you prepare or cause to be prepared two				false

		1522						LN		58		11		false		              11   memos filed with the office -- filed by the office in				false

		1523						LN		58		12		false		              12   this document?  The first called Office of Consumer				false

		1524						LN		58		13		false		              13   Services comments dated June 28th, 2018, and is four				false

		1525						LN		58		14		false		              14   page long.  And the second also called Office of				false

		1526						LN		58		15		false		              15   Consumer Services comments, dated July 19th, 2018, which				false

		1527						LN		58		16		false		              16   is also four pages long?				false

		1528						LN		58		17		false		              17        A.   Yes.				false

		1529						LN		58		18		false		              18        Q.   Do you have any changes to those memos today?				false

		1530						LN		58		19		false		              19        A.   Yes, I do.  In that June 28th memo, the				false

		1531						LN		58		20		false		              20   heading on the second page and the pages thereafter				false

		1532						LN		58		21		false		              21   should say June 28th, not July 28th.  In the July 19th				false

		1533						LN		58		22		false		              22   memo, it should be titled reply comments.  Also, in the				false

		1534						LN		58		23		false		              23   July 19th memo, the first full paragraph on page 3,				false

		1535						LN		58		24		false		              24   that's the one that starts with, "While the office does				false

		1536						LN		58		25		false		              25   not oppose," should be deleted.  And finally, in the				false

		1537						PG		59		0		false		page 59				false

		1538						LN		59		1		false		               1   first line of the following paragraph, the word also				false

		1539						LN		59		2		false		               2   should be deleted.				false

		1540						LN		59		3		false		               3        Q.   With those changes do you adopt those two				false

		1541						LN		59		4		false		               4   memos as your testimony today?				false

		1542						LN		59		5		false		               5        A.   Yes, I do.				false

		1543						LN		59		6		false		               6             MR. MOORE:  At this point I'd like to move for				false

		1544						LN		59		7		false		               7   the admission of these two memos into evidence.				false

		1545						LN		59		8		false		               8             COMMISSIONER LEVAR:  Is there any -- if				false

		1546						LN		59		9		false		               9   there's any objection to the motion, please indicate to				false

		1547						LN		59		10		false		              10   me.				false

		1548						LN		59		11		false		              11             MR. SABIN:  I had a hard time following it,				false

		1549						LN		59		12		false		              12   but I think we're okay with it.				false

		1550						LN		59		13		false		              13             THE WITNESS:  Would you like me to --				false

		1551						LN		59		14		false		              14             COMMISSIONER LEVAR:  I think it was clear on				false

		1552						LN		59		15		false		              15   the record, but let me clarify for my own purpose now.				false

		1553						LN		59		16		false		              16   Your change to the paragraph on page 3 of the July 19th				false

		1554						LN		59		17		false		              17   memo, the paragraph starts, "While the office does not				false

		1555						LN		59		18		false		              18   oppose," what was the correction to that paragraph?				false

		1556						LN		59		19		false		              19             THE WITNESS:  Delete it.				false

		1557						LN		59		20		false		              20             COMMISSIONER LEVAR:  Delete the entire				false

		1558						LN		59		21		false		              21   paragraph?				false

		1559						LN		59		22		false		              22             THE WITNESS:  Yes.				false

		1560						LN		59		23		false		              23             COMMISSIONER LEVAR:  Okay.  So I -- is it				false

		1561						LN		59		24		false		              24   correct that I am seeing no opposition to the motion?				false

		1562						LN		59		25		false		              25             MR. SABIN:  That's fine.  No opposition.				false

		1563						PG		60		0		false		page 60				false

		1564						LN		60		1		false		               1             COMMISSIONER LEVAR:  Okay.  The motion is				false

		1565						LN		60		2		false		               2   granted.  Thank you.				false

		1566						LN		60		3		false		               3        Q.   (By Mr. Moore) Have you prepared a summary of				false

		1567						LN		60		4		false		               4   your testimony?				false

		1568						LN		60		5		false		               5        A.   Yes, I have.				false

		1569						LN		60		6		false		               6        Q.   Please proceed with your summary.				false

		1570						LN		60		7		false		               7        A.   The office asserts that the threshold issue				false

		1571						LN		60		8		false		               8   for the commission in this docket is to decide whether				false

		1572						LN		60		9		false		               9   it is in the public interest to maintain Section 8.08 of				false

		1573						LN		60		10		false		              10   Dominion Energy Utah's tariff, authorizing third party				false

		1574						LN		60		11		false		              11   billing.				false

		1575						LN		60		12		false		              12             The only way that Section 8.08 could be				false

		1576						LN		60		13		false		              13   administered in a nondiscriminatory manner would be				false

		1577						LN		60		14		false		              14   allow other providers use of the Dominion logo, which is				false

		1578						LN		60		15		false		              15   not allowed under the commission agreement, signed by				false

		1579						LN		60		16		false		              16   both Dominion Energy Utah and the parent company				false

		1580						LN		60		17		false		              17   Dominion Energy, and then also to allow other providers				false

		1581						LN		60		18		false		              18   use of Dominion's customer specific information, which				false

		1582						LN		60		19		false		              19   the office asserts would not be in the public interest.				false

		1583						LN		60		20		false		              20   Thus, the office recommends that the commission revoke				false

		1584						LN		60		21		false		              21   Section 8.08 of the tariff.				false

		1585						LN		60		22		false		              22             The office also recommends the following.  The				false

		1586						LN		60		23		false		              23   commission should initiate rule making to set clear its				false

		1587						LN		60		24		false		              24   parameters for the utility use of customer data.  The				false

		1588						LN		60		25		false		              25   value associated with the provision of Dominion's				false

		1589						PG		61		0		false		page 61				false

		1590						LN		61		1		false		               1   customer specific information should accrue to utility				false

		1591						LN		61		2		false		               2   customers.				false

		1592						LN		61		3		false		               3             The commission should require clarifications				false

		1593						LN		61		4		false		               4   to Dominion's unwinding proposal as recommended by both				false

		1594						LN		61		5		false		               5   the office and the division, or if the commission does				false

		1595						LN		61		6		false		               6   not revoke Section 8.08, it should require				false

		1596						LN		61		7		false		               7   clarifications to Dominion's proposed information				false

		1597						LN		61		8		false		               8   letters, as recommended by both the office and division.				false

		1598						LN		61		9		false		               9   And fourth, the office supports the division's				false

		1599						LN		61		10		false		              10   recommendation for a small penalty.				false

		1600						LN		61		11		false		              11             I also note that in reply comments the office				false

		1601						LN		61		12		false		              12   opposed the division's recommendation for specific				false

		1602						LN		61		13		false		              13   tariff language addressing the sharing of customer				false

		1603						LN		61		14		false		              14   information.  This is part of what I have now deleted as				false

		1604						LN		61		15		false		              15   testimony.				false

		1605						LN		61		16		false		              16             This opposition was primarily due to the				false

		1606						LN		61		17		false		              17   office's preference for a rule making to have a more				false

		1607						LN		61		18		false		              18   comprehensive approach to the issue of customer privacy.				false

		1608						LN		61		19		false		              19   However, some of our opposition was based on a				false

		1609						LN		61		20		false		              20   misreading of the division's proposal.  To clarify, the				false

		1610						LN		61		21		false		              21   office does not oppose the concepts raised by the				false

		1611						LN		61		22		false		              22   division so long as such tariff language applies				false

		1612						LN		61		23		false		              23   generally to the treatment of customer information, not				false

		1613						LN		61		24		false		              24   solely to the issues addressed in the third party				false

		1614						LN		61		25		false		              25   billing tariff.				false

		1615						PG		62		0		false		page 62				false

		1616						LN		62		1		false		               1             The office's primary recommendation remains				false

		1617						LN		62		2		false		               2   that sharing customer information should be prohibited				false

		1618						LN		62		3		false		               3   until a rule making establishes parameters to apply to				false

		1619						LN		62		4		false		               4   all utilities.  That concludes my statement.				false

		1620						LN		62		5		false		               5             MR. MOORE:  Ms. Beck is available for cross				false

		1621						LN		62		6		false		               6   and questions from the commission.				false

		1622						LN		62		7		false		               7             COMMISSIONER LEVAR:  Thank you.  Ms. Schmid,				false

		1623						LN		62		8		false		               8   do you have any questions for Ms. Beck?				false

		1624						LN		62		9		false		               9             MS. SCHMID:  The division has no questions.				false

		1625						LN		62		10		false		              10   Thank you.				false

		1626						LN		62		11		false		              11             COMMISSIONER LEVAR:  Thank you.  Mr. Sabin?				false

		1627						LN		62		12		false		              12             MR. SABIN:  I just have a couple.				false

		1628						LN		62		13		false		              13                       CROSS-EXAMINATION				false

		1629						LN		62		14		false		              14   BY MR. SABIN:				false

		1630						LN		62		15		false		              15        Q.   You have addressed the value of customer				false

		1631						LN		62		16		false		              16   information, and I just want to ask you, do you				false

		1632						LN		62		17		false		              17   understand the company to have any opposition to that				false

		1633						LN		62		18		false		              18   proposal by the office to have the value for -- the				false

		1634						LN		62		19		false		              19   market value for customer information be returned to				false

		1635						LN		62		20		false		              20   customers?				false

		1636						LN		62		21		false		              21        A.   Well, I certainly don't understand that the				false

		1637						LN		62		22		false		              22   company has supported it.				false

		1638						LN		62		23		false		              23        Q.   The company's reply comments did not address				false

		1639						LN		62		24		false		              24   that issue in your mind, or didn't address it clearly				false

		1640						LN		62		25		false		              25   or --				false

		1641						PG		63		0		false		page 63				false

		1642						LN		63		1		false		               1        A.   It could be my faulty memory.  Perhaps you				false

		1643						LN		63		2		false		               2   should direct me to the --				false

		1644						LN		63		3		false		               3        Q.   Yeah, I'll do that.  And I didn't mean to				false

		1645						LN		63		4		false		               4   try -- I'm not trying to make you do a memory guess				false

		1646						LN		63		5		false		               5   here.  But if you will turn to exhibits, DEU Exhibits				false

		1647						LN		63		6		false		               6   3.0 to 3.4.  Toward the back of that, that is the reply				false

		1648						LN		63		7		false		               7   comment -- 3.0 is the reply comments, and you will see				false

		1649						LN		63		8		false		               8   that on the very last page -- or last page of the text,				false

		1650						LN		63		9		false		               9   page 22 of 24, so it's item Roman numeral 6.				false

		1651						LN		63		10		false		              10        A.   Okay.  I am there.  Thanks.				false

		1652						LN		63		11		false		              11        Q.   Go ahead and read that and then tell me if --				false

		1653						LN		63		12		false		              12   if we are on -- in agreement that that can happen and				false

		1654						LN		63		13		false		              13   that the company is not -- if the commission determines				false

		1655						LN		63		14		false		              14   that's necessary, the company doesn't oppose that.				false

		1656						LN		63		15		false		              15        A.   So item 6 reads, "Approving the payment of				false

		1657						LN		63		16		false		              16   $25,000 per year from all recipients of customer				false

		1658						LN		63		17		false		              17   information to Dominion Energy Utah customers is				false

		1659						LN		63		18		false		              18   adequate payment for the sharing of customer name,				false

		1660						LN		63		19		false		              19   address and unique identifier as discussed above."				false

		1661						LN		63		20		false		              20             So thank you for reminding me of the reply				false

		1662						LN		63		21		false		              21   comment.  Of course, I haven't had an opportunity to				false

		1663						LN		63		22		false		              22   respond to that yet.  I think in our view that's				false

		1664						LN		63		23		false		              23   possibly an insufficient, but a good start, because I				false

		1665						LN		63		24		false		              24   think how do you divide the value of the customer				false

		1666						LN		63		25		false		              25   specific information as compared to the use of the logo,				false

		1667						PG		64		0		false		page 64				false

		1668						LN		64		1		false		               1   et cetera.				false

		1669						LN		64		2		false		               2             But I do think you have reminded me that our				false

		1670						LN		64		3		false		               3   positions are perhaps not quite as far apart as I				false

		1671						LN		64		4		false		               4   indicated.				false

		1672						LN		64		5		false		               5        Q.   Yeah, and I just will submit I am not aware of				false

		1673						LN		64		6		false		               6   any evidence from the division or the office indicating				false

		1674						LN		64		7		false		               7   a market value that's different than that.  Do you have				false

		1675						LN		64		8		false		               8   any evidence or are aware of any evidence that the				false

		1676						LN		64		9		false		               9   market value of that information is different than what				false

		1677						LN		64		10		false		              10   Dominion Energy Utah has suggested?				false

		1678						LN		64		11		false		              11        A.   Well, I think that your question has an				false

		1679						LN		64		12		false		              12   implication inside of it.  So there's the issue of what				false

		1680						LN		64		13		false		              13   is the market value of names and address, and then				false

		1681						LN		64		14		false		              14   there's the issue of, does the value of Dominion's				false

		1682						LN		64		15		false		              15   specific customer information exceed the market value of				false

		1683						LN		64		16		false		              16   just a set of names and addresses.  And then there's the				false

		1684						LN		64		17		false		              17   further issue of the value of the -- of the logo and to				false

		1685						LN		64		18		false		              18   whom should that value accrue.				false

		1686						LN		64		19		false		              19             And so I would -- so I will also acknowledge				false

		1687						LN		64		20		false		              20   that I don't think there's really any additional				false

		1688						LN		64		21		false		              21   evidence on the record as to value.  And I do -- I think				false

		1689						LN		64		22		false		              22   that one of the commission's questions sort of got to				false

		1690						LN		64		23		false		              23   that.  So, you know, if we were to explore value, I				false

		1691						LN		64		24		false		              24   think it would take a second phase of this proceeding.				false

		1692						LN		64		25		false		              25        Q.   Well, I guess for purposes of this docket,				false

		1693						PG		65		0		false		page 65				false

		1694						LN		65		1		false		               1   let's just stick to this docket then, would you agree				false

		1695						LN		65		2		false		               2   with me that the company is the only party that went out				false

		1696						LN		65		3		false		               3   and determined what it could buy lists of these				false

		1697						LN		65		4		false		               4   customers on the open market?				false

		1698						LN		65		5		false		               5        A.   Yes.				false

		1699						LN		65		6		false		               6        Q.   With regard to the logo, is it your				false

		1700						LN		65		7		false		               7   understanding that that logo is owned by Dominion				false

		1701						LN		65		8		false		               8   Energy, the parent corporation, by Dominion Energy Utah				false

		1702						LN		65		9		false		               9   or some other entity?				false

		1703						LN		65		10		false		              10        A.   It's my understanding, although I am not sure				false

		1704						LN		65		11		false		              11   I could point to it in the record, but it is owned by				false

		1705						LN		65		12		false		              12   Dominion Energy, the parent company.				false

		1706						LN		65		13		false		              13        Q.   So it's true, isn't it, that -- let's say				false

		1707						LN		65		14		false		              14   Dominion Energy corporation decided to independently				false

		1708						LN		65		15		false		              15   send letters to every Utah customer to advertise its own				false

		1709						LN		65		16		false		              16   programming, separate and apart from the utility.  The				false

		1710						LN		65		17		false		              17   utility had -- I want you to assume for this				false

		1711						LN		65		18		false		              18   hypothetical that the utility didn't even know that was				false

		1712						LN		65		19		false		              19   coming and it's sent out.  Is there anything that can be				false

		1713						LN		65		20		false		              20   done about that?  Does the commission have regulatory				false

		1714						LN		65		21		false		              21   authority to stop that from happening?				false

		1715						LN		65		22		false		              22        A.   Well, it's my opinion that we shouldn't				false

		1716						LN		65		23		false		              23   underestimate the commission's regulatory authority.				false

		1717						LN		65		24		false		              24   And I think a lot of it would depend on the text of the				false

		1718						LN		65		25		false		              25   letter.  So if Dominion Energy sends out a letter to --				false

		1719						PG		66		0		false		page 66				false

		1720						LN		66		1		false		               1   first of all, it cannot send a letter to Dominion Energy				false

		1721						LN		66		2		false		               2   Utah's customers without conferring with Dominion Energy				false

		1722						LN		66		3		false		               3   Utah, because otherwise, it would have to get public				false

		1723						LN		66		4		false		               4   name, address data, not customer-specific data.				false

		1724						LN		66		5		false		               5        Q.   Let me make sure you understand my				false

		1725						LN		66		6		false		               6   hypothetical.  I didn't do a very good job of clarifying				false

		1726						LN		66		7		false		               7   that point.  Let's say Dominion Corporation decides to				false

		1727						LN		66		8		false		               8   go on the open market, acquire the customers' names and				false

		1728						LN		66		9		false		               9   addresses, and sends letters to every customer on that				false

		1729						LN		66		10		false		              10   list, and it just so happens that that includes all or				false

		1730						LN		66		11		false		              11   many of the utility's customers.  It could do that,				false

		1731						LN		66		12		false		              12   couldn't it?				false

		1732						LN		66		13		false		              13        A.   Okay.  Thank you for the clarification.  Yes,				false

		1733						LN		66		14		false		              14   I think it could do that.				false

		1734						LN		66		15		false		              15        Q.   And it's an unregulated entity, right?				false

		1735						LN		66		16		false		              16        A.   It is.  But I do think that the text of the				false

		1736						LN		66		17		false		              17   letter matters.  And if there's an -- if there's an				false

		1737						LN		66		18		false		              18   implication that it's representing the utility, then				false

		1738						LN		66		19		false		              19   certainly this commission does regulate the utility, and				false

		1739						LN		66		20		false		              20   that's when it would bring it in.				false

		1740						LN		66		21		false		              21        Q.   I agree, and I want to just say that Title 54				false

		1741						LN		66		22		false		              22   and these regulations implementing it are applicable to				false

		1742						LN		66		23		false		              23   public utilities, right?				false

		1743						LN		66		24		false		              24        A.   Yes.				false

		1744						LN		66		25		false		              25        Q.   Okay.  And but in that circumstance, customers				false

		1745						PG		67		0		false		page 67				false

		1746						LN		67		1		false		               1   might be confused that those letters are coming from the				false

		1747						LN		67		2		false		               2   utility, right?				false

		1748						LN		67		3		false		               3        A.   Absolutely.  I think they will -- they might				false

		1749						LN		67		4		false		               4   be confused.				false

		1750						LN		67		5		false		               5        Q.   Okay.  And so what we're really talking about,				false

		1751						LN		67		6		false		               6   isn't it, that reasonable minds can disagree about the				false

		1752						LN		67		7		false		               7   right way to do that, but the only way to really be				false

		1753						LN		67		8		false		               8   clear if it's coming from a corporation or an				false

		1754						LN		67		9		false		               9   unregulated entity in the utility is to do a better job				false

		1755						LN		67		10		false		              10   of in the text specifying that it's not the utility, or				false

		1756						LN		67		11		false		              11   it is the utility.				false

		1757						LN		67		12		false		              12             Isn't that really the only way, given the fact				false

		1758						LN		67		13		false		              13   that the Dominion logo is available for use in an				false

		1759						LN		67		14		false		              14   unregulated world, that we just need to do a better job				false

		1760						LN		67		15		false		              15   of in the text explaining who the letter is coming from?				false

		1761						LN		67		16		false		              16        A.   Well, I absolutely agree that you need to do a				false

		1762						LN		67		17		false		              17   better job in the text explaining who is sending the				false

		1763						LN		67		18		false		              18   letter.				false

		1764						LN		67		19		false		              19        Q.   Wouldn't you agree, Ms. Beck, that that's				false

		1765						LN		67		20		false		              20   probably really the only way we can ensure customers				false

		1766						LN		67		21		false		              21   know, one way or the other, is to try in the text, hope				false

		1767						LN		67		22		false		              22   the customer will read the letter, and do a better job				false

		1768						LN		67		23		false		              23   of putting language in there that explains that?  Isn't				false

		1769						LN		67		24		false		              24   that really the only way we can do it?				false

		1770						LN		67		25		false		              25        A.   Well, I guess I don't understand the question.				false

		1771						PG		68		0		false		page 68				false

		1772						LN		68		1		false		               1   The only -- that is the only way that you as Dominion				false

		1773						LN		68		2		false		               2   can do it.  But I don't know what you are excluding when				false

		1774						LN		68		3		false		               3   you say the only way.				false

		1775						LN		68		4		false		               4        Q.   Well, I am just trying to say I -- I mean, if				false

		1776						LN		68		5		false		               5   the -- as Commissioner Clark pointed out, if you have				false

		1777						LN		68		6		false		               6   the logo on the top and customers could see that logo				false

		1778						LN		68		7		false		               7   and say, I think it's from the utility and we would need				false

		1779						LN		68		8		false		               8   to explain that in the letter to make that clear who				false

		1780						LN		68		9		false		               9   it's coming from.				false

		1781						LN		68		10		false		              10             Isn't that -- isn't that really the best way				false

		1782						LN		68		11		false		              11   to figure that out?				false

		1783						LN		68		12		false		              12        A.   That is the best way.  But I think that if a				false

		1784						LN		68		13		false		              13   letter that is unclear -- so let's -- so yeah, if you				false

		1785						LN		68		14		false		              14   send a completely clear letter, then probably we won't				false

		1786						LN		68		15		false		              15   be in front of the commission.  But a letter that is				false

		1787						LN		68		16		false		              16   unclear, even if it's sent by the parent company, can				false

		1788						LN		68		17		false		              17   still land in front of the commission through the				false

		1789						LN		68		18		false		              18   complaint process, or a request for agency action.				false

		1790						LN		68		19		false		              19        Q.   I totally agree with that.  I think we have				false

		1791						LN		68		20		false		              20   covered what I need to there.				false

		1792						LN		68		21		false		              21             I think I heard you say that the commission				false

		1793						LN		68		22		false		              22   agreement was between HomeServe and Dominion Energy				false

		1794						LN		68		23		false		              23   Utah.  Did you say that, or did I misunderstand you?				false

		1795						LN		68		24		false		              24        A.   My understanding of the commission agreement				false

		1796						LN		68		25		false		              25   is that it included HomeServe, its parent company, and				false

		1797						PG		69		0		false		page 69				false

		1798						LN		69		1		false		               1   Dominion Energy Utah and the parent company of Dominion				false

		1799						LN		69		2		false		               2   Energy.				false

		1800						LN		69		3		false		               3        Q.   And could you be wrong that Dominion Energy is				false

		1801						LN		69		4		false		               4   not a party to that agreement?				false

		1802						LN		69		5		false		               5        A.   Well, I have been on this planet long enough				false

		1803						LN		69		6		false		               6   to know that I can be wrong.				false

		1804						LN		69		7		false		               7        Q.   Well, your counsel has got a copy right there.				false

		1805						LN		69		8		false		               8   I am happy to let you look at the top paragraph, which				false

		1806						LN		69		9		false		               9   specifies the parties of the agreements, and also the				false

		1807						LN		69		10		false		              10   signature page if you want to look at that.  Can you				false

		1808						LN		69		11		false		              11   just take a minute and tell me if you agree with me that				false

		1809						LN		69		12		false		              12   it was not involving the utility?  They are not a party				false

		1810						LN		69		13		false		              13   to that agreement at all?				false

		1811						LN		69		14		false		              14        A.   So I thought you just asked me if the Dominion				false

		1812						LN		69		15		false		              15   Energy parent company.  So you are suggesting --				false

		1813						LN		69		16		false		              16        Q.   I thought I heard you say the commission				false

		1814						LN		69		17		false		              17   agreement was between HomeServe and Dominion Energy				false

		1815						LN		69		18		false		              18   Utah.  If you didn't say that, then I will move on.				false

		1816						LN		69		19		false		              19        A.   I may have said that, but let's clarify for				false

		1817						LN		69		20		false		              20   the record.  What do I -- that it's between HomeServe				false

		1818						LN		69		21		false		              21   and the -- it's Dominion Products and Services and				false

		1819						LN		69		22		false		              22   Dominion Energy parent company.  And so if I said				false

		1820						LN		69		23		false		              23   Dominion Energy Utah, I will withdraw that as having				false

		1821						LN		69		24		false		              24   been in error.				false

		1822						LN		69		25		false		              25             COMMISSIONER LEVAR:  I am just going to				false

		1823						PG		70		0		false		page 70				false

		1824						LN		70		1		false		               1   interject.  We are reading from pink paper.				false

		1825						LN		70		2		false		               2             MR. SABIN:  I am okay with her identifying the				false

		1826						LN		70		3		false		               3   parties.  I'm okay with her identifying the parties.  We				false

		1827						LN		70		4		false		               4   won't go into the text of it.				false

		1828						LN		70		5		false		               5             THE WITNESS:  And just to clarify, I did try				false

		1829						LN		70		6		false		               6   to only say, in the memo and in spoken testimony issues				false

		1830						LN		70		7		false		               7   that were also addressed in the technical conference,				false

		1831						LN		70		8		false		               8   which was the portion that was public.  So I was trying				false

		1832						LN		70		9		false		               9   to be careful.				false

		1833						LN		70		10		false		              10             But to be clear, if I said DEU was a party,				false

		1834						LN		70		11		false		              11   that was in error, and I apologize.				false

		1835						LN		70		12		false		              12             MR. SABIN:  No, you don't need to.  I wanted				false

		1836						LN		70		13		false		              13   to just make clear for the record so we didn't have any				false

		1837						LN		70		14		false		              14   confusion on the record.				false

		1838						LN		70		15		false		              15        Q.   (By Mr. Sabin)  Two final things.  Would you				false

		1839						LN		70		16		false		              16   agree with me that the only reason -- and I want your				false

		1840						LN		70		17		false		              17   opinion.  I realize that you are not offering a legal				false

		1841						LN		70		18		false		              18   opinion here, but I heard you say that you support the				false

		1842						LN		70		19		false		              19   imposition of a penalty here, and I just want to make				false

		1843						LN		70		20		false		              20   clear that a penalty couldn't be applied unless there is				false

		1844						LN		70		21		false		              21   some sort of violation.  Isn't that your understanding?				false

		1845						LN		70		22		false		              22        A.   That is my understanding.  And in my opinion,				false

		1846						LN		70		23		false		              23   if you -- if you take action that makes it impossible to				false

		1847						LN		70		24		false		              24   administer the tariff in a nondiscriminatory way, then				false

		1848						LN		70		25		false		              25   that is an implicit violation of the tariff and the				false

		1849						PG		71		0		false		page 71				false

		1850						LN		71		1		false		               1   commission order approving the tariff.				false

		1851						LN		71		2		false		               2        Q.   And what action are you specifically referring				false

		1852						LN		71		3		false		               3   to?				false

		1853						LN		71		4		false		               4        A.   Well, I thought I was very clear in my summary				false

		1854						LN		71		5		false		               5   that the only way can you do it in a nondiscriminatory				false

		1855						LN		71		6		false		               6   way would be to let others use the logo and have access				false

		1856						LN		71		7		false		               7   to the customer-specific data.  And so I think that, you				false

		1857						LN		71		8		false		               8   have an agreement that prohibits the use of the logo to				false

		1858						LN		71		9		false		               9   any competitor, and I think you -- and I have asserted				false

		1859						LN		71		10		false		              10   on behalf of the office, it would be against the public				false

		1860						LN		71		11		false		              11   interest to provide other entities customer-specific				false

		1861						LN		71		12		false		              12   data.				false

		1862						LN		71		13		false		              13        Q.   So under the logo issue, when you say the --				false

		1863						LN		71		14		false		              14   the person -- the only entity that could possibly be in				false

		1864						LN		71		15		false		              15   violation of the statute, that's the utility, right?				false

		1865						LN		71		16		false		              16   DEU.				false

		1866						LN		71		17		false		              17        A.   So you asked in violation of the statute.				false

		1867						LN		71		18		false		              18        Q.   Right.				false

		1868						LN		71		19		false		              19        A.   And I --				false

		1869						LN		71		20		false		              20        Q.   Can Dominion Corporation be in violation of				false

		1870						LN		71		21		false		              21   that statute?				false

		1871						LN		71		22		false		              22        A.   Which statute do you refer to?				false

		1872						LN		71		23		false		              23        Q.   Well, the one you are referring to to impose a				false

		1873						LN		71		24		false		              24   penalty or the tariff.  Whether it be the tariff, the				false

		1874						LN		71		25		false		              25   commission's order or any statute under 54, that's only				false

		1875						PG		72		0		false		page 72				false

		1876						LN		72		1		false		               1   extending to the utility; do we agree?				false

		1877						LN		72		2		false		               2        A.   We agree.				false

		1878						LN		72		3		false		               3        Q.   Okay.				false

		1879						LN		72		4		false		               4        A.   But I am not an attorney.				false

		1880						LN		72		5		false		               5        Q.   That's fine.  That's fine.  So back to the				false

		1881						LN		72		6		false		               6   Dominion logo usage issue.  Are you aware of any reason				false

		1882						LN		72		7		false		               7   or any way that the utility itself can control the way				false

		1883						LN		72		8		false		               8   in which Dominion Corporation decides to license its				false

		1884						LN		72		9		false		               9   logo, its brand, its name, its -- any of that kind of				false

		1885						LN		72		10		false		              10   information?				false

		1886						LN		72		11		false		              11        A.   No, I am not, but that doesn't change the				false

		1887						LN		72		12		false		              12   position that the logo creates preferential treatment.				false

		1888						LN		72		13		false		              13   So I feel like that creates an implication that Dominion				false

		1889						LN		72		14		false		              14   Energy parent company's actions has created a situation				false

		1890						LN		72		15		false		              15   where Dominion Energy utility -- Dominion Energy Utah,				false

		1891						LN		72		16		false		              16   the utility, is now -- has no possibilities of				false

		1892						LN		72		17		false		              17   administering it in a nondiscriminatory manner.				false

		1893						LN		72		18		false		              18        Q.   Well, so let's be clear.  Do you agree with me				false

		1894						LN		72		19		false		              19   that we don't have any evidence in the record that DEU				false

		1895						LN		72		20		false		              20   licensed the right to use the Dominion Energy logo to				false

		1896						LN		72		21		false		              21   anybody?				false

		1897						LN		72		22		false		              22        A.   I agree with that.				false

		1898						LN		72		23		false		              23        Q.   So don't we come down to the point where, if				false

		1899						LN		72		24		false		              24   the utility didn't license or give the right to use the				false

		1900						LN		72		25		false		              25   logo, that it can't have violated either Title 54 or the				false

		1901						PG		73		0		false		page 73				false

		1902						LN		73		1		false		               1   tariff or this commission's rules or orders by the fact				false

		1903						LN		73		2		false		               2   that the parent corporation licensed that right?				false

		1904						LN		73		3		false		               3        A.   No.  I absolutely do not agree with that.				false

		1905						LN		73		4		false		               4        Q.   You would charge the utility with a violation				false

		1906						LN		73		5		false		               5   for something it did not do?				false

		1907						LN		73		6		false		               6        A.   If the parent company creates a situation that				false

		1908						LN		73		7		false		               7   forces Dominion -- the utility into a corner where it				false

		1909						LN		73		8		false		               8   can't -- it can't administer its tariff in a				false

		1910						LN		73		9		false		               9   nondiscriminatory manner, it still has the result that				false

		1911						LN		73		10		false		              10   the utility cannot administer its tariff in a				false

		1912						LN		73		11		false		              11   nondiscriminatory manner.				false

		1913						LN		73		12		false		              12        Q.   Okay.  I just -- so my question is just this,				false

		1914						LN		73		13		false		              13   and you can just say yes or no.  Is it your testimony				false

		1915						LN		73		14		false		              14   that the licensing of the Dominion Energy name, wherever				false

		1916						LN		73		15		false		              15   it occurs, is -- puts the utility in violation of the				false

		1917						LN		73		16		false		              16   statute, or the tariff, automatically, without anything				false

		1918						LN		73		17		false		              17   being done by the utility?				false

		1919						LN		73		18		false		              18        A.   I am sorry.  I cannot answer that with yes or				false

		1920						LN		73		19		false		              19   no.				false

		1921						LN		73		20		false		              20        Q.   Okay.  Lastly, as it relates to customer				false

		1922						LN		73		21		false		              21   information, I wanted to talk about the scope of this				false

		1923						LN		73		22		false		              22   proceeding a little bit.  Would you agree with me that				false

		1924						LN		73		23		false		              23   customer information is not referenced or governed or				false

		1925						LN		73		24		false		              24   dictated in any way by Section 8.08 of the tariff?				false

		1926						LN		73		25		false		              25        A.   Yes, I would agree with that.				false

		1927						PG		74		0		false		page 74				false

		1928						LN		74		1		false		               1        Q.   Okay.  And are you aware of any statutory				false

		1929						LN		74		2		false		               2   provision in Title 54 that the company has violated, or				false

		1930						LN		74		3		false		               3   you allege has violated, through the use of customer				false

		1931						LN		74		4		false		               4   information, whether public or not public?				false

		1932						LN		74		5		false		               5        A.   Not in Title 54.				false

		1933						LN		74		6		false		               6        Q.   What about outside of Title 54?  I didn't see				false

		1934						LN		74		7		false		               7   that argument -- I didn't see anything in your papers.				false

		1935						LN		74		8		false		               8        A.   I haven't testified to that, but part of the				false

		1936						LN		74		9		false		               9   office's case will include additional research that we				false

		1937						LN		74		10		false		              10   have done.				false

		1938						LN		74		11		false		              11             MR. SABIN:  Okay.  No further questions.				false

		1939						LN		74		12		false		              12             COMMISSIONER LEVAR:  Any redirect, Mr. Moore?				false

		1940						LN		74		13		false		              13             MR. MOORE:  No redirect.				false

		1941						LN		74		14		false		              14             COMMISSIONER LEVAR:  Okay.  Commissioner				false

		1942						LN		74		15		false		              15   White, do you have any questions for Ms. Beck?				false

		1943						LN		74		16		false		              16             COMMISSIONER WHITE:  Not at this time.  No				false

		1944						LN		74		17		false		              17   thanks.				false

		1945						LN		74		18		false		              18             COMMISSIONER LEVAR:  Okay.  Commissioner				false

		1946						LN		74		19		false		              19   Clark?				false

		1947						LN		74		20		false		              20             COMMISSIONER CLARK:  I'm going to risk beating				false

		1948						LN		74		21		false		              21   a dead horse here.  I apologize for that.  But it is, I				false

		1949						LN		74		22		false		              22   think, a hinge on which a lot of our considerations				false

		1950						LN		74		23		false		              23   turn.  And so if you would look at page 2 of your June				false

		1951						LN		74		24		false		              24   28th, 2018, comments.				false

		1952						LN		74		25		false		              25             MR. SABIN:  Did you say page 2?				false

		1953						PG		75		0		false		page 75				false

		1954						LN		75		1		false		               1             COMMISSIONER CLARK:  Page 2.				false

		1955						LN		75		2		false		               2             THE WITNESS:  Yes.				false

		1956						LN		75		3		false		               3             COMMISSIONER CLARK:  I think there might be a				false

		1957						LN		75		4		false		               4   reply -- are they reply comments?				false

		1958						LN		75		5		false		               5             THE WITNESS:  June 28th were legitimately				false

		1959						LN		75		6		false		               6   comments.				false

		1960						LN		75		7		false		               7             COMMISSIONER CLARK:  Okay.  So I am looking at				false

		1961						LN		75		8		false		               8   the paragraph, the third full paragraph, is starting --				false

		1962						LN		75		9		false		               9   the initial sentence, where you say, "The commission				false

		1963						LN		75		10		false		              10   agreement makes it clear that the use of the name and				false

		1964						LN		75		11		false		              11   logo as provided to HomeServe through an exclusive				false

		1965						LN		75		12		false		              12   arrangement, and would not be offered to other				false

		1966						LN		75		13		false		              13   providers."  I think we have established the commission				false

		1967						LN		75		14		false		              14   agreement -- DEU is not a party to the commission				false

		1968						LN		75		15		false		              15   agreement.  That's --				false

		1969						LN		75		16		false		              16             THE WITNESS:  Yes.  Let's clarify one more				false

		1970						LN		75		17		false		              17   time for the record, since I misstated.				false

		1971						LN		75		18		false		              18             COMMISSIONER CLARK:  Well, that's -- but I				false

		1972						LN		75		19		false		              19   think you remain of the opinion that the affiliate's				false

		1973						LN		75		20		false		              20   agreement to these provisions and the use of -- by the				false

		1974						LN		75		21		false		              21   utility of the same logo as the affiliate, and the				false

		1975						LN		75		22		false		              22   parent for that matter, that that agreement disables the				false

		1976						LN		75		23		false		              23   utility from -- from operating in a nondiscriminatory				false

		1977						LN		75		24		false		              24   matter vis-a-vis other providers of this same service;				false

		1978						LN		75		25		false		              25   is that --				false

		1979						PG		76		0		false		page 76				false

		1980						LN		76		1		false		               1             THE WITNESS:  Right.  That's exactly my -- my				false

		1981						LN		76		2		false		               2   view.  Well, the office's position.  And to me, it's				false

		1982						LN		76		3		false		               3   a -- it's sort of an internal matter.  So I find it				false

		1983						LN		76		4		false		               4   offensive and frankly kind of aggressive that the				false

		1984						LN		76		5		false		               5   utility would come to this -- this hearing and suggest,				false

		1985						LN		76		6		false		               6   well, it's our parent company, not us, who has control				false

		1986						LN		76		7		false		               7   over that.  So we haven't violated anything.  Well, I'm				false

		1987						LN		76		8		false		               8   sorry, it's your parent company.  So, I just think it				false

		1988						LN		76		9		false		               9   still puts them in the position of not being able to				false

		1989						LN		76		10		false		              10   administer it in a nondiscriminatory manner.				false

		1990						LN		76		11		false		              11             COMMISSIONER CLARK:  Thanks.  That concludes				false

		1991						LN		76		12		false		              12   my questions.				false

		1992						LN		76		13		false		              13             COMMISSIONER LEVAR:  I think I just have one				false

		1993						LN		76		14		false		              14   more for you, Ms. Beck.  In your June 28th comments on				false

		1994						LN		76		15		false		              15   page -- I'm sorry, I think we're in the July 19th reply				false

		1995						LN		76		16		false		              16   comments.  July 19th reply comments.  You and Mr. Sabin				false

		1996						LN		76		17		false		              17   were discussing the value of the customer lists and the				false

		1997						LN		76		18		false		              18   goodwill of the logo.  They had suggested 25,000.				false

		1998						LN		76		19		false		              19             On page 2 about the 4th paragraph down at the				false

		1999						LN		76		20		false		              20   end, your comments state -- recommend that the				false

		2000						LN		76		21		false		              21   commission, quote, impute revenues associated with the				false

		2001						LN		76		22		false		              22   transaction whereby DEU customer information was				false

		2002						LN		76		23		false		              23   provided to DPS and HomeServe.  Would you further				false

		2003						LN		76		24		false		              24   clarify what you meant by "revenues associated with the				false

		2004						LN		76		25		false		              25   transaction."				false

		2005						PG		77		0		false		page 77				false

		2006						LN		77		1		false		               1             THE WITNESS:  Right.  So our assumption, and				false

		2007						LN		77		2		false		               2   we have not brought forward the evidence, but we were				false

		2008						LN		77		3		false		               3   just trying to support the division in one of its				false

		2009						LN		77		4		false		               4   recommendations as well, is that there was, you know, a				false

		2010						LN		77		5		false		               5   value cost associated with getting the -- the -- giving				false

		2011						LN		77		6		false		               6   HomeServe the use of the logo and the customer data, and				false

		2012						LN		77		7		false		               7   there was probably a transaction involved with that.				false

		2013						LN		77		8		false		               8   And that's the value that we think should go to				false

		2014						LN		77		9		false		               9   customers.				false

		2015						LN		77		10		false		              10             COMMISSIONER LEVAR:  Okay.  Thank you.  And				false

		2016						LN		77		11		false		              11   then I want to give Mr. Moore the same opportunity I				false

		2017						LN		77		12		false		              12   gave Ms. Schmid before, either now or if we decide by				false

		2018						LN		77		13		false		              13   the end of the hearing a better way to have your legal				false

		2019						LN		77		14		false		              14   position on this.  I have two questions.  One is				false

		2020						LN		77		15		false		              15   whether, if we were to adopt the recommendation to				false

		2021						LN		77		16		false		              16   either suspend or revoke 8.08, what independent				false

		2022						LN		77		17		false		              17   authority does the utility still have under a 54-4-37?				false

		2023						LN		77		18		false		              18             And then my other question was about what kind				false

		2024						LN		77		19		false		              19   of flexibility the comission has under the penalty				false

		2025						LN		77		20		false		              20   statute if the commission were to find that a violation				false

		2026						LN		77		21		false		              21   had occurred.  Do you want to address either of those				false

		2027						LN		77		22		false		              22   now, Mr. Moore?				false

		2028						LN		77		23		false		              23             MR. MOORE:  Whenever the commission would find				false

		2029						LN		77		24		false		              24   more helpful.				false

		2030						LN		77		25		false		              25             COMMISSIONER LEVAR:  Well, I'm happy to hear				false

		2031						PG		78		0		false		page 78				false

		2032						LN		78		1		false		               1   anything you have to say on that now.  If you want to				false

		2033						LN		78		2		false		               2   come back to it at the end of the hearing to either				false

		2034						LN		78		3		false		               3   discuss it or suggest another way to address it, we can				false

		2035						LN		78		4		false		               4   do that also.				false

		2036						LN		78		5		false		               5             MR. MOORE:  I think the tariff is revoked.  I				false

		2037						LN		78		6		false		               6   don't believe Dominion Energy can continue the program.				false

		2038						LN		78		7		false		               7   I believe the statute requires that the third party				false

		2039						LN		78		8		false		               8   billing be done in the public interest, and I think the				false

		2040						LN		78		9		false		               9   revocation of the tariff, it might be different if there				false

		2041						LN		78		10		false		              10   was never a tariff, but the revocation of the tariff				false

		2042						LN		78		11		false		              11   would signal that is not in the public interest.  So I				false

		2043						LN		78		12		false		              12   don't -- for Dominion to proceed in this manner anyway,				false

		2044						LN		78		13		false		              13   they would be prohibited from.				false

		2045						LN		78		14		false		              14             I think the case law has established that the				false

		2046						LN		78		15		false		              15   commission has a great deal of latitude in determining				false

		2047						LN		78		16		false		              16   what is an instance under the penalty statute.  And it				false

		2048						LN		78		17		false		              17   is a discretionary standard, and the commission can				false

		2049						LN		78		18		false		              18   pick, as the Supreme Court says, one of several				false

		2050						LN		78		19		false		              19   propositions that are reasonable.  The request is not				false

		2051						LN		78		20		false		              20   either right or wrong, but you have a reasonable				false

		2052						LN		78		21		false		              21   discretion to pick what constitutes an instance, yes.				false

		2053						LN		78		22		false		              22             COMMISSIONER LEVAR:  Okay.  Thank you.  I				false

		2054						LN		78		23		false		              23   appreciate those two answers.  And I think we'll take a				false

		2055						LN		78		24		false		              24   break.				false

		2056						LN		78		25		false		              25             COMMISSIONER WHITE:  Sorry.  I hate to do this				false

		2057						PG		79		0		false		page 79				false

		2058						LN		79		1		false		               1   before a break.  The one question I guess I have for				false

		2059						LN		79		2		false		               2   you, Ms. Beck, is, maybe it's a two-part question.  In				false

		2060						LN		79		3		false		               3   your mind what would it look like, based upon the tariff				false

		2061						LN		79		4		false		               4   that the commission approved, what would a proper				false

		2062						LN		79		5		false		               5   legal -- I mean, putting aside the issue of imputation				false

		2063						LN		79		6		false		               6   of revenue and potential penalties, what would that -- I				false

		2064						LN		79		7		false		               7   guess -- what would that have looked like if it would				false

		2065						LN		79		8		false		               8   have been in your mind appropriate?				false

		2066						LN		79		9		false		               9             THE WITNESS:  It would be a letter that				false

		2067						LN		79		10		false		              10   clearly explains that it's coming from someone that is				false

		2068						LN		79		11		false		              11   not the utility.  And I think it would be use of truly				false

		2069						LN		79		12		false		              12   publicly available customer data, as opposed to the, I				false

		2070						LN		79		13		false		              13   mean, should say public data -- personal public data, as				false

		2071						LN		79		14		false		              14   opposed to customer-specific data.				false

		2072						LN		79		15		false		              15             CHAIRMAN WHITE:  And again, putting aside the				false

		2073						LN		79		16		false		              16   questions of revenue, imputation and penalties, I mean,				false

		2074						LN		79		17		false		              17   in your mind is there any -- let me preface this by				false

		2075						LN		79		18		false		              18   saying, part of it is just wondering about the folks				false

		2076						LN		79		19		false		              19   that actually signed up for this.  But is there any way				false

		2077						LN		79		20		false		              20   to rehabilitate this, or has the damage been done and				false

		2078						LN		79		21		false		              21   this needs to be revoked and never again shall we go in				false

		2079						LN		79		22		false		              22   this direction?				false

		2080						LN		79		23		false		              23             THE WITNESS:  I don't see how to move it				false

		2081						LN		79		24		false		              24   forward.  And in particular, when we speak to the data				false

		2082						LN		79		25		false		              25   part of it, and that, you know, how do we -- there's				false

		2083						PG		80		0		false		page 80				false

		2084						LN		80		1		false		               1   value, and we learned this in the technical conference.				false

		2085						LN		80		2		false		               2   HomeServe itself said there is additional specific value				false

		2086						LN		80		3		false		               3   in having the names as identified on your Dominion bill,				false

		2087						LN		80		4		false		               4   and, you know, things like the -- it being sent to the				false

		2088						LN		80		5		false		               5   landlord instead of to the tenants and other elements				false

		2089						LN		80		6		false		               6   that are specific to Dominion's customer information as				false

		2090						LN		80		7		false		               7   opposed to the publicly available information.				false

		2091						LN		80		8		false		               8             But at the same time, I think we really				false

		2092						LN		80		9		false		               9   learned from the outcry from customers, and I think in				false

		2093						LN		80		10		false		              10   the, you know, 11 plus years that I have been here, this				false

		2094						LN		80		11		false		              11   issue has had the single largest response from				false

		2095						LN		80		12		false		              12   customers.  And I think what we learned from that in				false

		2096						LN		80		13		false		              13   part is that they are upset by their data being used,				false

		2097						LN		80		14		false		              14   and certainly in the context of what we're seeing in a				false

		2098						LN		80		15		false		              15   broader customer data privacy setting right now, where				false

		2099						LN		80		16		false		              16   people are used to, you know, having to click on privacy				false

		2100						LN		80		17		false		              17   data, you know, privacy policies every time they use				false

		2101						LN		80		18		false		              18   things, and having a clear understanding of customer use				false

		2102						LN		80		19		false		              19   and opt-outs and all of that.				false

		2103						LN		80		20		false		              20             I think in that context, we have heard very				false

		2104						LN		80		21		false		              21   clearly from customers who have said, hey, we don't				false

		2105						LN		80		22		false		              22   think this was right.  And so to move it forward, I				false

		2106						LN		80		23		false		              23   don't know.  I mean, to me, it would have to at a				false

		2107						LN		80		24		false		              24   minimum be suspended so that we can clean up the				false

		2108						LN		80		25		false		              25   customer data side of it.  And even then, I just am not				false

		2109						PG		81		0		false		page 81				false

		2110						LN		81		1		false		               1   sure how we could move it forward fairly.				false

		2111						LN		81		2		false		               2             COMMISSIONER WHITE:  Thank you.  That's all				false

		2112						LN		81		3		false		               3   the questions I have.				false

		2113						LN		81		4		false		               4             COMMISSIONER LEVAR:  And before we take a				false

		2114						LN		81		5		false		               5   break, I am going to ask Mr. Orton a follow-up question				false

		2115						LN		81		6		false		               6   that I meant to ask earlier.  Since you testified about				false

		2116						LN		81		7		false		               7   your specific situation with your tenants, are your				false

		2117						LN		81		8		false		               8   tenants' gas bills in their name or in your name?				false

		2118						LN		81		9		false		               9             MR. ORTON:  They are in their name.				false

		2119						LN		81		10		false		              10             COMMISSIONER LEVAR:  But these letters came to				false

		2120						LN		81		11		false		              11   your name?				false

		2121						LN		81		12		false		              12             MR. ORTON:  To my name.				false

		2122						LN		81		13		false		              13             COMMISSIONER LEVAR:  Okay.  Thank you.				false

		2123						LN		81		14		false		              14             COMMISSIONER CLARK:  Can I have a follow-up				false

		2124						LN		81		15		false		              15   with Ms. Beck, please?				false

		2125						LN		81		16		false		              16             COMMISSIONER LEVAR:  Yes.				false

		2126						LN		81		17		false		              17             COMMISSIONER CLARK:  So back to Commissioner				false

		2127						LN		81		18		false		              18   Jordan's line of --				false

		2128						LN		81		19		false		              19             COMMISSIONER LEVAR:  Commissioner White.				false

		2129						LN		81		20		false		              20             COMMISSIONER CLARK:  Oh, thanks for that.  Our				false

		2130						LN		81		21		false		              21   dear friend Jordan, Commissioner White's line of				false

		2131						LN		81		22		false		              22   questioning with you.  It seems to me that at least some				false

		2132						LN		81		23		false		              23   of this reaction might have also occurred had HomeServe				false

		2133						LN		81		24		false		              24   not been, or and Dominion Products and Services not been				false

		2134						LN		81		25		false		              25   affiliated with the utility or in any arrangement with				false

		2135						PG		82		0		false		page 82				false

		2136						LN		82		1		false		               1   the utility in any way, but just the customer seeing				false

		2137						LN		82		2		false		               2   another party's services on their bill.  How do you feel				false

		2138						LN		82		3		false		               3   about that now as a representative of customers?				false

		2139						LN		82		4		false		               4             THE WITNESS:  Well, I was always uncomfortable				false

		2140						LN		82		5		false		               5   with it, just because of the long history of slamming				false

		2141						LN		82		6		false		               6   and cramming in the telephone side of things.  But since				false

		2142						LN		82		7		false		               7   it was our opinion that it was statutorily authorized,				false

		2143						LN		82		8		false		               8   we didn't oppose it, but just tried to get the customer				false

		2144						LN		82		9		false		               9   protections we could think of into -- into the tariff.				false

		2145						LN		82		10		false		              10   And now it's obvious that we didn't think of everything.				false

		2146						LN		82		11		false		              11   And you know, that's just an issue with it.				false

		2147						LN		82		12		false		              12             So yes, it might have happened -- and I think				false

		2148						LN		82		13		false		              13   another element of confusion was unrelated to the				false

		2149						LN		82		14		false		              14   providers and the letterhead, and there was just maybe				false

		2150						LN		82		15		false		              15   some terminology that was used differently so that folks				false

		2151						LN		82		16		false		              16   misunderstood what even the product being offered was.				false

		2152						LN		82		17		false		              17   And some -- a significant portion of the individual				false

		2153						LN		82		18		false		              18   complaints that I read are people who I personally spoke				false

		2154						LN		82		19		false		              19   to, were concerns that the risk was being shifted in				false

		2155						LN		82		20		false		              20   terms of at what point is it the homeowner's				false

		2156						LN		82		21		false		              21   responsibility.  So that also is a point of -- well, I				false

		2157						LN		82		22		false		              22   would just say confusion.				false

		2158						LN		82		23		false		              23             COMMISSIONER CLARK:  So you are referring to				false

		2159						LN		82		24		false		              24   questions about whether the line from the -- running to				false

		2160						LN		82		25		false		              25   the meter, but on the property of the customer, was what				false

		2161						PG		83		0		false		page 83				false

		2162						LN		83		1		false		               1   was the subject of the service or after the meter?				false

		2163						LN		83		2		false		               2             THE WITNESS:  Right, right.  And there was a				false

		2164						LN		83		3		false		               3   map in the one that I received, but in the first				false

		2165						LN		83		4		false		               4   paragraph of it was -- was a little confusing, and I had				false

		2166						LN		83		5		false		               5   neighbors come and ask me about it.				false

		2167						LN		83		6		false		               6             COMMISSIONER CLARK:  Thanks.  That concludes				false

		2168						LN		83		7		false		               7   my questions.				false

		2169						LN		83		8		false		               8             COMMISSIONER LEVAR:  Thank you.  Thank you,				false

		2170						LN		83		9		false		               9   Ms. Beck.  Why don't we just break until right on the				false

		2171						LN		83		10		false		              10   hour, eleven o'clock.  So we'll be in recess.				false

		2172						LN		83		11		false		              11             (Recess from 10:42 a.m. to 11:00 a.m.)				false

		2173						LN		83		12		false		              12             COMMISSIONER LEVAR:  Okay.  We'll be back on				false

		2174						LN		83		13		false		              13   the record.  Mr. Moore, do you have anything else?				false

		2175						LN		83		14		false		              14             MR. MOORE:  No, Your Honor.				false

		2176						LN		83		15		false		              15             COMMISSIONER LEVAR:  Okay.  Thank you.				false

		2177						LN		83		16		false		              16   Mr. Sabin?				false

		2178						LN		83		17		false		              17             MR. SABIN:  Yes.  The company calls as a panel				false

		2179						LN		83		18		false		              18   witnesses Mr. Kelly Mendenhall and Mr. Jim Neal.				false

		2180						LN		83		19		false		              19             COMMISSIONER LEVAR:  Okay.  I'm not sure your				false

		2181						LN		83		20		false		              20   microphone is on.				false

		2182						LN		83		21		false		              21             MR. SABIN:  I apologize.  Let me try that				false

		2183						LN		83		22		false		              22   again.  The company now calls its two witnesses as a				false

		2184						LN		83		23		false		              23   panel as previously discussed, Mr. Kelly Mendenhall and				false

		2185						LN		83		24		false		              24   Mr. James Neal.				false

		2186						LN		83		25		false		              25             Mr. Mendenhall and Mr. Neal, could you please				false

		2187						PG		84		0		false		page 84				false

		2188						LN		84		1		false		               1   provide your name, your title and the scope of your				false

		2189						LN		84		2		false		               2   responsibilities with respect to the company?				false

		2190						LN		84		3		false		               3             COMMISSIONER LEVAR:  Why don't I go ahead and				false

		2191						LN		84		4		false		               4   swear them in --				false

		2192						LN		84		5		false		               5             MR. SABIN:  Oh, sorry.				false

		2193						LN		84		6		false		               6             COMMISSIONER LEVAR:  -- first.  Mr. Mendenhall				false

		2194						LN		84		7		false		               7   and Mr. Neal, do you swear to tell the truth?				false

		2195						LN		84		8		false		               8             THE WITNESSES:  Yes.				false

		2196						LN		84		9		false		               9               KELLY MENDENHALL and JAMES NEAL,				false

		2197						LN		84		10		false		              10   were called as witnesses, and having been first duly				false

		2198						LN		84		11		false		              11   sworn to tell the truth, testified as follows:				false

		2199						LN		84		12		false		              12                DIRECT EXAMINATION BY MR. SABIN				false

		2200						LN		84		13		false		              13             MR. MENDENHALL:  I'll go first.  My name is				false

		2201						LN		84		14		false		              14   Kelly Mendenhall.  My address is 333 South State, Salt				false

		2202						LN		84		15		false		              15   Lake City, Utah, and my position is director of				false

		2203						LN		84		16		false		              16   regulatory and pricing for Dominion Energy Utah.				false

		2204						LN		84		17		false		              17             MR. NEAL:  Good morning.  My name is James				false

		2205						LN		84		18		false		              18   Neal.  I go by Jim.  I'm the general manager of retail				false

		2206						LN		84		19		false		              19   with responsibilities for Dominion Products and				false

		2207						LN		84		20		false		              20   Services.  Address is 120 Tredegar Street, in Richmond,				false

		2208						LN		84		21		false		              21   Virginia.				false

		2209						LN		84		22		false		              22             MR. SABIN:  Thank you.  The company has				false

		2210						LN		84		23		false		              23   provided to the commission and other parties a binder				false

		2211						LN		84		24		false		              24   with Exhibits 1.0, 1.1, 1.2, 1.3, 2.0, 2.1, 2.2, 2.3,				false

		2212						LN		84		25		false		              25   3.0, 3.1, 3.2, 3.3, 3,4, and 4.0 and 5.0.  Are those				false

		2213						PG		85		0		false		page 85				false

		2214						LN		85		1		false		               1   documents, with the exception of Exhibits 4 and 5,				false

		2215						LN		85		2		false		               2   documents that were prepared and filed in this docket by				false

		2216						LN		85		3		false		               3   the company?				false

		2217						LN		85		4		false		               4             MR. MENDENHALL:  Yes, they were.				false

		2218						LN		85		5		false		               5             MR. SABIN:  With respect to Exhibits 4 and 5,				false

		2219						LN		85		6		false		               6   Exhibit 4 appears to be a certificate of renewal from				false

		2220						LN		85		7		false		               7   the Utah Insurance Department for Dominion Products and				false

		2221						LN		85		8		false		               8   Services.  Exhibit 5.0 is a certificate of renewal				false

		2222						LN		85		9		false		               9   for -- from the Utah insurance department for HomeServe				false

		2223						LN		85		10		false		              10   USA Repair Management Corporation.  Can you -- can you				false

		2224						LN		85		11		false		              11   indicate where those documents come from?				false

		2225						LN		85		12		false		              12             MR. MENDENHALL:  So those documents came from				false

		2226						LN		85		13		false		              13   Dominion Products -- well, from the Utah insurance				false

		2227						LN		85		14		false		              14   agency to Dominion Products and Services and HomeServe.				false

		2228						LN		85		15		false		              15             MR. SABIN:  And to the best of your knowledge,				false

		2229						LN		85		16		false		              16   are those true and correct copies of the certificates				false

		2230						LN		85		17		false		              17   provided by the department of insurance?				false

		2231						LN		85		18		false		              18             MR. MENDENHALL:  Yes, they are.				false

		2232						LN		85		19		false		              19             MR. SABIN:  We would move the admission of				false

		2233						LN		85		20		false		              20   Exhibits 1 through 5.0.				false

		2234						LN		85		21		false		              21             COMMISSIONER LEVAR:  Okay.  If any party				false

		2235						LN		85		22		false		              22   objects to that motion, please indicate to me.  I am not				false

		2236						LN		85		23		false		              23   seeing any objection, so the motion is granted.				false

		2237						LN		85		24		false		              24             MR. SABIN:  Great.  Thank you.  Mr. Mendenhall				false

		2238						LN		85		25		false		              25   and Mr. Neal, have you prepared statements, opening				false

		2239						PG		86		0		false		page 86				false

		2240						LN		86		1		false		               1   statements for the commission?				false

		2241						LN		86		2		false		               2             MR. MENDENHALL:  Yes.				false

		2242						LN		86		3		false		               3             MR. NEAL:  Yes.				false

		2243						LN		86		4		false		               4             MR. SABIN:  Would you proceed and do them in				false

		2244						LN		86		5		false		               5   order, with Mr. Mendenhall to go first and Mr. Neal to				false

		2245						LN		86		6		false		               6   go second.				false

		2246						LN		86		7		false		               7             MR. MENDENHALL:  Yes.  So good morning.  I				false

		2247						LN		86		8		false		               8   just wanted to highlight some of the comments that we				false

		2248						LN		86		9		false		               9   made in our July 19th filing with the commission.  I				false

		2249						LN		86		10		false		              10   think you can find in -- as hearing Exhibit 3.0 in your				false

		2250						LN		86		11		false		              11   binder.  So a lot of our comments kind of cover both				false

		2251						LN		86		12		false		              12   Dominion Energy Utah and Dominion Products and Services,				false

		2252						LN		86		13		false		              13   and so I will be covering some issues, and I'll turn the				false

		2253						LN		86		14		false		              14   time over to Mr. Neal to summarize the points that				false

		2254						LN		86		15		false		              15   relate to him.				false

		2255						LN		86		16		false		              16             I just want to express appreciation to				false

		2256						LN		86		17		false		              17   Mr. Neal for coming today and answering questions.  And				false

		2257						LN		86		18		false		              18   I also want -- want to thank all the parties in this				false

		2258						LN		86		19		false		              19   proceeding for the feedback they have given us.  I think				false

		2259						LN		86		20		false		              20   we have tried to take into consideration the concerns				false

		2260						LN		86		21		false		              21   and the feedback and incorporate where we can.  And I				false

		2261						LN		86		22		false		              22   think that at the end of the day, we have a better				false

		2262						LN		86		23		false		              23   product going forward.  And I -- I hope we have created,				false

		2263						LN		86		24		false		              24   by taking this feedback into consideration, a workable				false

		2264						LN		86		25		false		              25   solution that we can use going forward.				false

		2265						PG		87		0		false		page 87				false

		2266						LN		87		1		false		               1             So if you start on page 6, Section 1 of our				false

		2267						LN		87		2		false		               2   comments, we talk a little bit about the tariff.  And we				false

		2268						LN		87		3		false		               3   make the point that we do not believe that anyone has				false

		2269						LN		87		4		false		               4   violated the tariff.				false

		2270						LN		87		5		false		               5             So if you go back to the nexus of the tariff				false

		2271						LN		87		6		false		               6   and why it was created, I think the main driver was, we				false

		2272						LN		87		7		false		               7   needed a way to compensate customers for the use of the				false

		2273						LN		87		8		false		               8   third party billing.  And so that's certainly a portion				false

		2274						LN		87		9		false		               9   of the tariff.				false

		2275						LN		87		10		false		              10             In addition to that, there were some				false

		2276						LN		87		11		false		              11   requirements that we came up with that would allow us to				false

		2277						LN		87		12		false		              12   kind of manage the third party billing tariff.  And so				false

		2278						LN		87		13		false		              13   in order to qualify to be on the company bill, there are				false

		2279						LN		87		14		false		              14   some requirements.  For instance, you have to have Utah				false

		2280						LN		87		15		false		              15   insurance department authorization.  You have to have a				false

		2281						LN		87		16		false		              16   toll free call center.  The customer has to be allowed				false

		2282						LN		87		17		false		              17   to cancel at any time.  They must be able to -- or they				false

		2283						LN		87		18		false		              18   must pay for all initial programming and setup costs.				false

		2284						LN		87		19		false		              19   And then in addition, they must pay for the customers				false

		2285						LN		87		20		false		              20   who were billed.				false

		2286						LN		87		21		false		              21             In this instance -- in the instance of				false

		2287						LN		87		22		false		              22   Dominion Products and Services and HomeServe, they have				false

		2288						LN		87		23		false		              23   complied with those provisions of the tariff, and so we				false

		2289						LN		87		24		false		              24   don't believe that the notion that the tariff should be				false

		2290						LN		87		25		false		              25   eliminated because it's been violated, we don't think				false

		2291						PG		88		0		false		page 88				false

		2292						LN		88		1		false		               1   that's a valid argument.  We believe that the parties				false

		2293						LN		88		2		false		               2   have complied and have checked all the boxes that need				false

		2294						LN		88		3		false		               3   to be checked, and so there isn't a violation in that				false

		2295						LN		88		4		false		               4   regard.				false

		2296						LN		88		5		false		               5             Section 2, which starts on page 7, discusses				false

		2297						LN		88		6		false		               6   future mailings.  And Mr. Neal is going to go into more				false

		2298						LN		88		7		false		               7   detail on how those mailings will look going forward and				false

		2299						LN		88		8		false		               8   the feedback that we have tried to incorporate to make				false

		2300						LN		88		9		false		               9   sure that we have more clarity and transparency in the				false

		2301						LN		88		10		false		              10   mailings going forward.				false

		2302						LN		88		11		false		              11             Section 3, which begins on page 11, is a				false

		2303						LN		88		12		false		              12   discussion about the logo, and Mr. Neal will go into				false

		2304						LN		88		13		false		              13   more detail on that.				false

		2305						LN		88		14		false		              14             Section 4, we talk about customer information.				false

		2306						LN		88		15		false		              15   And it's the company's position that we have not				false

		2307						LN		88		16		false		              16   violated any tariff or statute or law with regard to the				false

		2308						LN		88		17		false		              17   sharing of customer information.  And we -- we try to				false

		2309						LN		88		18		false		              18   incorporated a few items that can help us going forward.				false

		2310						LN		88		19		false		              19             We are sensitive to the fact that there are				false

		2311						LN		88		20		false		              20   some customers who simply don't want to receive these --				false

		2312						LN		88		21		false		              21   these third party solicitations, and so we are proposing				false

		2313						LN		88		22		false		              22   a do not solicit list, whereby they can call and get				false

		2314						LN		88		23		false		              23   their name put on that list, and going forward, we would				false

		2315						LN		88		24		false		              24   make sure that they would not receive any of those third				false

		2316						LN		88		25		false		              25   party marketing materials going forward.				false

		2317						PG		89		0		false		page 89				false

		2318						LN		89		1		false		               1             We also would propose to let the customer know				false

		2319						LN		89		2		false		               2   that they have that right through an annual billing cert				false

		2320						LN		89		3		false		               3   to let them know about their -- how their information is				false

		2321						LN		89		4		false		               4   being used, and that they have the ability to call in				false

		2322						LN		89		5		false		               5   and be put on that list.				false

		2323						LN		89		6		false		               6             We also have proposed tariff -- or tariff				false

		2324						LN		89		7		false		               7   language that because right now the third party billing				false

		2325						LN		89		8		false		               8   tariff is silent with regard to customer sharing, we				false

		2326						LN		89		9		false		               9   have add -- we've proposed some information that would				false

		2327						LN		89		10		false		              10   allow going forward for that customer information to be				false

		2328						LN		89		11		false		              11   shared.  And there's some requirements on how that --				false

		2329						LN		89		12		false		              12   that information would be used and what information				false

		2330						LN		89		13		false		              13   would be used.  And it's very specific in how it is used				false

		2331						LN		89		14		false		              14   and what can be shared.				false

		2332						LN		89		15		false		              15             The division proposed in their comments some				false

		2333						LN		89		16		false		              16   alternative tariff language, and in our opinion, that				false

		2334						LN		89		17		false		              17   due to the -- how narrowly it's written, it would make				false

		2335						LN		89		18		false		              18   it difficult for us to do some of our business practices				false

		2336						LN		89		19		false		              19   going forward.				false

		2337						LN		89		20		false		              20             For example, we share customer information,				false

		2338						LN		89		21		false		              21   for energy efficiency purposes, with contractors.  We				false

		2339						LN		89		22		false		              22   share -- we share customer information for billing				false

		2340						LN		89		23		false		              23   purposes with Western Union and Zions Bank.  And so the				false

		2341						LN		89		24		false		              24   way that that language is crafted would prohibit us from				false
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		2409						LN		92		14		false		              14   bill.				false
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		2411						LN		92		16		false		              16   little bit about the penalty.  We have talked about this				false

		2412						LN		92		17		false		              17   a lot today, but it's the company's position that we				false

		2413						LN		92		18		false		              18   haven't violated the statute or law, and so for that				false

		2414						LN		92		19		false		              19   reason, no penalty should be assessed.				false
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		2416						LN		92		21		false		              21   additional data that we provided to try and be				false

		2417						LN		92		22		false		              22   responsive to some questions in that technical				false
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		2421						PG		93		0		false		page 93				false

		2422						LN		93		1		false		               1   some of the other issues in this docket.				false
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		2424						LN		93		3		false		               3   Neal, and I'm a representative lead for Dominion				false

		2425						LN		93		4		false		               4   Products and Services.  I have been an integral part of				false

		2426						LN		93		5		false		               5   the process and the due diligence for offering products				false
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		2434						LN		93		13		false		              13   Dominion Products and Services has been in this business				false

		2435						LN		93		14		false		              14   since 1995.  And prior to HomeServe, the business had				false
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		2437						LN		93		16		false		              16   across the U.S.  The decision to move forward with				false

		2438						LN		93		17		false		              17   HomeServe was driven by the consideration with what's in				false

		2439						LN		93		18		false		              18   the best interest of Dominion Energy, its customers and				false
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		2442						LN		93		21		false		              21   but a noncore business.  And from an overall				false

		2443						LN		93		22		false		              22   perspective, it was determined that having HomeServe				false
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		2458						LN		94		11		false		              11   done over the years.				false
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		2462						LN		94		15		false		              15   that it is randomly generated and there's no personally				false
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		2470						LN		94		23		false		              23             Also per the agreement, HomeServe is only				false
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		2517						LN		96		18		false		              18   surprised.  Should we have been surprised?  I would say				false
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		2521						LN		96		22		false		              22   right track.				false
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		2530						LN		97		5		false		               5   we spent countless hours trying to proactively and				false

		2531						LN		97		6		false		               6   effectively address all of the concerns.  This business,				false

		2532						LN		97		7		false		               7   HomeServe, in DPS's perspective, it's built on customer				false

		2533						LN		97		8		false		               8   and consumer confidence and trust, and if we don't have				false

		2534						LN		97		9		false		               9   that, then there's no business -- there's no business to				false
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		2537						LN		97		12		false		              12   we talked with HomeServe.  We immediately suspended				false

		2538						LN		97		13		false		              13   mailings to make sure we understood what was going on.				false
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		2542						LN		97		17		false		              17   first few days, really were kind of seeking first to				false

		2543						LN		97		18		false		              18   understand the issues, and I, personally, in those first				false

		2544						LN		97		19		false		              19   couple or three days, I didn't get it.  But it didn't				false

		2545						LN		97		20		false		              20   take very long once we heard the feedback, you know,				false
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		2558						LN		98		7		false		               7   hitting in the mark in addressing those concerns.				false
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		2560						LN		98		9		false		               9   need to deal with anything with Exhibit B or C, or can I				false
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		2569						LN		98		18		false		              18   get the numbers there.  These are hearing Exhibits DEU				false

		2570						LN		98		19		false		              19   2.2 and 2.3, I believe are the two.  Hang on one second.				false
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		2572						LN		98		21		false		              21   number.  They are 3.1, 3.2, 3 -- yeah, 3.2.  So 3.1 and				false
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		2581						LN		99		4		false		               4   people to, I guess, what is Exhibit 3.1.  It's four				false

		2582						LN		99		5		false		               5   pages, and it's basically taking the feedback and trying				false

		2583						LN		99		6		false		               6   to very directly address the concerns that have been				false

		2584						LN		99		7		false		               7   brought forth in the docket.  On the -- and I'm not				false

		2585						LN		99		8		false		               8   going to read everything to you, but if we can flip				false

		2586						LN		99		9		false		               9   through on the first page, it's one of four.  We note on				false

		2587						LN		99		10		false		              10   the back flap of the envelope that this is important				false

		2588						LN		99		11		false		              11   information from Dominion Products and Services.				false

		2589						LN		99		12		false		              12             COMMISSIONER LEVAR:  And I think you meant				false

		2590						LN		99		13		false		              13   3.2; is that right?				false

		2591						LN		99		14		false		              14             MS. CLARK:  That's correct.				false

		2592						LN		99		15		false		              15             MR. NEAL:  Oh, I'm sorry.  It's the fourth				false

		2593						LN		99		16		false		              16   page that starts with the envelope looking picture.				false

		2594						LN		99		17		false		              17   Okay, sorry.				false

		2595						LN		99		18		false		              18             So that's the envelope.  And then this is the				false

		2596						LN		99		19		false		              19   actual gas line -- revised gas line letter, where we				false

		2597						LN		99		20		false		              20   clearly said at the top that this is repair plans from				false

		2598						LN		99		21		false		              21   HomeServe.  And then using what we now understand is the				false

		2599						LN		99		22		false		              22   Utah terminology, we -- and the OCS referred to this, we				false

		2600						LN		99		23		false		              23   have changed gas line to fuel line.  And then right in				false

		2601						LN		99		24		false		              24   the first paragraph, made it -- made the language much				false

		2602						LN		99		25		false		              25   clearer than what it was before, about specifically what				false

		2603						PG		100		0		false		page 100				false

		2604						LN		100		1		false		               1   is covered, and I'll hit that again in a second.				false

		2605						LN		100		2		false		               2             We very clearly say right at the beginning				false

		2606						LN		100		3		false		               3   that Dominion Products and Services has selected				false

		2607						LN		100		4		false		               4   HomeServe.  Again, mentioned that it's optional, which				false

		2608						LN		100		5		false		               5   we had that in the last letter.  And then bolded at the				false

		2609						LN		100		6		false		               6   bottom we have, "Dominion Products and Services is an				false

		2610						LN		100		7		false		               7   affiliate of Dominion Energy Utah, but not the same				false

		2611						LN		100		8		false		               8   company, and that Dominion Products and Services has				false

		2612						LN		100		9		false		               9   partnered with HomeServe."				false

		2613						LN		100		10		false		              10             Another important thing that we have just				false

		2614						LN		100		11		false		              11   above that is that the choice of whether to participate				false

		2615						LN		100		12		false		              12   does not affect your service with Dominion Energy Utah.				false

		2616						LN		100		13		false		              13             So moving to page 2 of -- I'm sorry, page 3 of				false

		2617						LN		100		14		false		              14   that same exhibit, and I believe Ms. Beck referred to				false

		2618						LN		100		15		false		              15   this.  In the drawing, we have worked with HomeServe,				false

		2619						LN		100		16		false		              16   and HomeServe has changed the mailing and added some				false

		2620						LN		100		17		false		              17   color coding to show very specifically the lines that				false

		2621						LN		100		18		false		              18   are covered.				false

		2622						LN		100		19		false		              19             And also again per OCS's suggestion, we very				false

		2623						LN		100		20		false		              20   clearly have bolded and say, "Repair and replacement of				false

		2624						LN		100		21		false		              21   appliances are not included in the coverage."  And then				false

		2625						LN		100		22		false		              22   down at the bottom there's additional information about				false

		2626						LN		100		23		false		              23   HomeServe being independent from the Dominion Energy				false

		2627						LN		100		24		false		              24   companies.				false

		2628						LN		100		25		false		              25             And then finally on page 4, which is the				false

		2629						PG		101		0		false		page 101				false

		2630						LN		101		1		false		               1   acceptance form, we have added -- before it said just				false

		2631						LN		101		2		false		               2   Dominion Energy.  It now says Dominion Energy Utah, as				false

		2632						LN		101		3		false		               3   it relates to billing related services.				false

		2633						LN		101		4		false		               4             So I'd like to now refer you to Exhibit 3.1.				false

		2634						LN		101		5		false		               5             MR. SABIN:  3.3.				false

		2635						LN		101		6		false		               6             MR. NEAL:  I'm sorry, 3.3.  So given the				false

		2636						LN		101		7		false		               7   situation that we have been in here, we felt like we				false

		2637						LN		101		8		false		               8   needed to go an additional step here.  So what you will				false

		2638						LN		101		9		false		               9   see is a two page -- two page attachment.  This would go				false

		2639						LN		101		10		false		              10   into the next three mailings that would go to all				false

		2640						LN		101		11		false		              11   eligible Utah customers.				false

		2641						LN		101		12		false		              12             So the first sheet is a letter that has been				false

		2642						LN		101		13		false		              13   signed by me, Dominion Products and Services, that very				false

		2643						LN		101		14		false		              14   clearly talks about the relationship with HomeServe, the				false

		2644						LN		101		15		false		              15   better language on the fuel lines that are covered, and				false

		2645						LN		101		16		false		              16   again, Dominion Products and Services is the recommended				false

		2646						LN		101		17		false		              17   provider.				false

		2647						LN		101		18		false		              18             And then again, very clearly at the bottom we				false

		2648						LN		101		19		false		              19   show Dominion Products and Services is an affiliate of				false

		2649						LN		101		20		false		              20   Dominion Energy, but not the same company.  And again,				false

		2650						LN		101		21		false		              21   Dominion Products and Services has partnered with				false

		2651						LN		101		22		false		              22   HomeServe.				false

		2652						LN		101		23		false		              23             And the second -- the second sheet in a little				false

		2653						LN		101		24		false		              24   different format kind of a frequently asked question				false

		2654						LN		101		25		false		              25   format.  So this is the second page of Exhibit 3.3.  We				false

		2655						PG		102		0		false		page 102				false

		2656						LN		102		1		false		               1   very explicit, in a little bit more detail, talk				false

		2657						LN		102		2		false		               2   specifically about the fuel line program.  Are they				false

		2658						LN		102		3		false		               3   required to purchase it, which is no.  Will it affect				false

		2659						LN		102		4		false		               4   their utility service?  The answer is no.  Who is paying				false

		2660						LN		102		5		false		               5   for the mailings?  It's HomeServe.  A little bit about				false

		2661						LN		102		6		false		               6   how they were selected, and then again very				false

		2662						LN		102		7		false		               7   specifically, what's the relationship between Dominion				false

		2663						LN		102		8		false		               8   Energy Utah and Dominion Products and Services.				false

		2664						LN		102		9		false		               9             So as I noted, what we would do is basically				false

		2665						LN		102		10		false		              10   this would be the cover pages of the next three mailings				false

		2666						LN		102		11		false		              11   that would go out to all eligible Utah customers.				false

		2667						LN		102		12		false		              12             So one other item I'd like to mention is, back				false

		2668						LN		102		13		false		              13   early in the docket in early June, on June 5th, and this				false

		2669						LN		102		14		false		              14   is the unwinding plan.  If the billing tariff is				false

		2670						LN		102		15		false		              15   retained, all existing customers, so the customers that				false

		2671						LN		102		16		false		              16   have signed up, would get a clarifying letter.  Now, as				false

		2672						LN		102		17		false		              17   we have gone through this, we need -- there is a				false

		2673						LN		102		18		false		              18   modification that we need to do to that letter to make				false

		2674						LN		102		19		false		              19   it conforming to the information that we've provided				false

		2675						LN		102		20		false		              20   here, making it very, absolutely clear about the				false

		2676						LN		102		21		false		              21   entities involved and what's covered.				false

		2677						LN		102		22		false		              22             So what you will see in that unwinding plan,				false

		2678						LN		102		23		false		              23   there will be revisions to that.  But basically all				false

		2679						LN		102		24		false		              24   existing customers will get that same information about				false

		2680						LN		102		25		false		              25   it being an optional service.  Gas appliances are not				false

		2681						PG		103		0		false		page 103				false

		2682						LN		103		1		false		               1   covered, again, as OCS has suggested.				false

		2683						LN		103		2		false		               2             So in closing -- in closing, I'd just like to				false

		2684						LN		103		3		false		               3   say that I think the parties agree that possibly the DEU				false

		2685						LN		103		4		false		               4   has complied with the tariff.  We know we should have				false

		2686						LN		103		5		false		               5   done better on these customer communications.  We				false

		2687						LN		103		6		false		               6   appreciate the feedback, and we hope that we show, kind				false

		2688						LN		103		7		false		               7   of demonstrated through their actions here, that we want				false

		2689						LN		103		8		false		               8   to kind of get this on the right track.				false

		2690						LN		103		9		false		               9             And we certainly hope that Utah customers are				false

		2691						LN		103		10		false		              10   able to participate and make the choice if they so				false

		2692						LN		103		11		false		              11   choose, and also that they are allowed to do that with				false

		2693						LN		103		12		false		              12   the efficiencies and the convenience of having it on the				false

		2694						LN		103		13		false		              13   utility bill, which is something that's a good positive				false

		2695						LN		103		14		false		              14   and a desire of the customers, especially as we noted				false

		2696						LN		103		15		false		              15   for the 10,000 plus customers that have signed up.				false

		2697						LN		103		16		false		              16             So finally, the last thing that I would like				false

		2698						LN		103		17		false		              17   to note, per Kelly's note, is I really do appreciate the				false

		2699						LN		103		18		false		              18   opportunity that I had to participate in the technical				false

		2700						LN		103		19		false		              19   conference.  I thought that was a great forum to get				false

		2701						LN		103		20		false		              20   clear and candid feedback where the parties can, you				false

		2702						LN		103		21		false		              21   know, in a more informal setting talk specifically about				false

		2703						LN		103		22		false		              22   the issues and concerns.				false

		2704						LN		103		23		false		              23             In the technical conference and outside, I				false

		2705						LN		103		24		false		              24   appreciate Mr. Parker and Ms. Beck and their respective				false

		2706						LN		103		25		false		              25   teams.  Again, with their -- even though we didn't agree				false

		2707						PG		104		0		false		page 104				false

		2708						LN		104		1		false		               1   on every part of the docket, it was very respectful and				false

		2709						LN		104		2		false		               2   open and we were able to have good communication.  So				false

		2710						LN		104		3		false		               3   I'm thankful for that, and that concludes my statement.				false

		2711						LN		104		4		false		               4             MR. SABIN:  Okay.  I just have a couple of				false

		2712						LN		104		5		false		               5   follow-up questions.				false

		2713						LN		104		6		false		               6             Mr. Mendenhall, could you address whether				false

		2714						LN		104		7		false		               7   Dominion Products and Services, in its participation in				false

		2715						LN		104		8		false		               8   the third party billing services tariff, was				false

		2716						LN		104		9		false		               9   contemplated when the tariff was being discussed, and				false

		2717						LN		104		10		false		              10   when it was being -- during the hearing when that was				false

		2718						LN		104		11		false		              11   being proposed?				false

		2719						LN		104		12		false		              12             MR. MENDENHALL:  Yes.  At the time of the				false

		2720						LN		104		13		false		              13   hearing, I wasn't involved.  But I do know at that point				false

		2721						LN		104		14		false		              14   in time, Dominion Products and Services is anticipated				false

		2722						LN		104		15		false		              15   they were going to be the warranty service provider.				false

		2723						LN		104		16		false		              16             MR. SABIN:  Mr. Orton brought up that he as a				false

		2724						LN		104		17		false		              17   landlord has received a copy of the letter and that his				false

		2725						LN		104		18		false		              18   tenants in this building are also utility customers.				false

		2726						LN		104		19		false		              19   Can you explain how that could be if the information				false

		2727						LN		104		20		false		              20   beyond the address and name and customer identifier was				false

		2728						LN		104		21		false		              21   not used?				false

		2729						LN		104		22		false		              22             MR. MENDENHALL:  Yes.  So the way a				false

		2730						LN		104		23		false		              23   landlord -- the way the landlord agreement works is,				false

		2731						LN		104		24		false		              24   most landlords don't want frozen pipes, and so they also				false

		2732						LN		104		25		false		              25   have customers -- tenants who are moving in and out all				false

		2733						PG		105		0		false		page 105				false

		2734						LN		105		1		false		               1   of the time.				false

		2735						LN		105		2		false		               2             So the way it works is, let's say I am a				false

		2736						LN		105		3		false		               3   tenant of Mr. Orton, and I move out.  A landlord				false

		2737						LN		105		4		false		               4   agreement would allow when I call and say, I am moving				false

		2738						LN		105		5		false		               5   out, I want -- I don't want to be a customer at this				false

		2739						LN		105		6		false		               6   address any more, and Dominion Energy comes out and				false

		2740						LN		105		7		false		               7   turns off my meter, that bill goes to the landlord.  So				false

		2741						LN		105		8		false		               8   they actually wouldn't turn off the meter.				false

		2742						LN		105		9		false		               9             They leave the meter on, but they would switch				false

		2743						LN		105		10		false		              10   the gas service to the landlord at that point.  The				false

		2744						LN		105		11		false		              11   landlord would pay for that service for the week or two				false

		2745						LN		105		12		false		              12   weeks or month between when I left and the new customer				false

		2746						LN		105		13		false		              13   comes in.  Most landlords have it set up that way.				false

		2747						LN		105		14		false		              14             So my guess is what happened is, because he's				false

		2748						LN		105		15		false		              15   a landlord, he is considered a customer at that premise				false

		2749						LN		105		16		false		              16   on our records, and so when we sent that out, we used				false

		2750						LN		105		17		false		              17   that customer name and address to send it to that				false

		2751						LN		105		18		false		              18   landlord.				false

		2752						LN		105		19		false		              19             MR. SABIN:  Okay.  Mr. Neal, could you				false

		2753						LN		105		20		false		              20   address -- there was some information that you note was				false

		2754						LN		105		21		false		              21   inadvertently provided along the way.  Can you address				false

		2755						LN		105		22		false		              22   how that happened and what's been done to address that?				false

		2756						LN		105		23		false		              23             MR. NEAL:  Yes.  So the inadvertent data that				false

		2757						LN		105		24		false		              24   was exchanged emanated from an IT data management				false

		2758						LN		105		25		false		              25   process, whereby a template that had been used in other				false

		2759						PG		106		0		false		page 106				false

		2760						LN		106		1		false		               1   jurisdictions had extraneous fields in it.  So part of				false

		2761						LN		106		2		false		               2   the process was that the appropriate fields needed to				false

		2762						LN		106		3		false		               3   be, say yes or no, does it need to be included.  The				false

		2763						LN		106		4		false		               4   appropriate field said yes.				false

		2764						LN		106		5		false		               5             And this is where we have actually gone				false

		2765						LN		106		6		false		               6   through a process and have a process document to ensure				false

		2766						LN		106		7		false		               7   this doesn't happen again.  Other -- other fields that				false

		2767						LN		106		8		false		               8   were extraneous, not part the agreement, not part of the				false

		2768						LN		106		9		false		               9   data we wanted to exchange, didn't have any -- they were				false

		2769						LN		106		10		false		              10   just blank.				false

		2770						LN		106		11		false		              11             So in kind of the bowels of the process, those				false

		2771						LN		106		12		false		              12   basically the same process that had been used in other				false

		2772						LN		106		13		false		              13   jurisdictions, that data was populated.  And I will note				false

		2773						LN		106		14		false		              14   that all of this happened, and again, that same secure				false

		2774						LN		106		15		false		              15   kind of encrypted environment.				false

		2775						LN		106		16		false		              16             And HomeServe, when they got the data,				false

		2776						LN		106		17		false		              17   unencrypted it.  They immediately notified us of that				false

		2777						LN		106		18		false		              18   inadvertent data, and there's procedures in place such				false

		2778						LN		106		19		false		              19   that once that's recognized, that they go in and				false

		2779						LN		106		20		false		              20   essentially just purge the data.  And they have also --				false

		2780						LN		106		21		false		              21   we have a certified letter showing that they haven't				false

		2781						LN		106		22		false		              22   used the data and that the data is no longer in their				false

		2782						LN		106		23		false		              23   system.				false

		2783						LN		106		24		false		              24             The other thing I would note is, we take IT				false

		2784						LN		106		25		false		              25   and risk management to the highest levels in the				false

		2785						PG		107		0		false		page 107				false

		2786						LN		107		1		false		               1   company.  So our senior vice president of IT and risk				false

		2787						LN		107		2		false		               2   management became involved in this, and we did a full				false

		2788						LN		107		3		false		               3   root cause analysis, and we now have a procedure that's				false

		2789						LN		107		4		false		               4   in place that has certain checkoffs along the way to				false

		2790						LN		107		5		false		               5   ensure that nothing like this would happen again.				false

		2791						LN		107		6		false		               6             MR. SABIN:  And then finally, could you				false

		2792						LN		107		7		false		               7   address -- you referenced that these kinds of programs				false

		2793						LN		107		8		false		               8   where either DPS or HomeServe have paired with utilities				false

		2794						LN		107		9		false		               9   in some fashion, or have been able to send letters to				false

		2795						LN		107		10		false		              10   customers in this fashion in other jurisdictions.  Could				false

		2796						LN		107		11		false		              11   you address some of those jurisdictions or how this				false

		2797						LN		107		12		false		              12   works elsewhere, and if it's happened here in Utah, talk				false

		2798						LN		107		13		false		              13   about that?				false

		2799						LN		107		14		false		              14             MR. NEAL:  So Dominion Products and Services				false

		2800						LN		107		15		false		              15   has relationships with several other partners that are				false

		2801						LN		107		16		false		              16   very similar.  I won't list them all.  For example, the				false

		2802						LN		107		17		false		              17   SCANA companies, South Carolina Electric and Gas, and				false

		2803						LN		107		18		false		              18   Public Service of North Carolina is an example.				false

		2804						LN		107		19		false		              19   Duquesne is another example for DPS.  I believe				false

		2805						LN		107		20		false		              20   HomeServe has a relationship in -- with Salt Lake City.				false

		2806						LN		107		21		false		              21             So it's -- there's maybe not necessarily in				false

		2807						LN		107		22		false		              22   Utah, but in many other states.  I think surrounding				false

		2808						LN		107		23		false		              23   states, and also in Ohio, Pennsylvania, areas that we're				false

		2809						LN		107		24		false		              24   a little bit more familiar with, it is a normal business				false

		2810						LN		107		25		false		              25   structure.				false

		2811						PG		108		0		false		page 108				false

		2812						LN		108		1		false		               1             MR. SABIN:  Thank you.  We have no further				false

		2813						LN		108		2		false		               2   questions or comments.  These witnesses are now				false

		2814						LN		108		3		false		               3   available for cross-examination.				false

		2815						LN		108		4		false		               4             COMMISSIONER LEVAR:  Ms. Schmid, do you have				false

		2816						LN		108		5		false		               5   any questions for Mr. Mendenhall or Mr. Neal?				false

		2817						LN		108		6		false		               6             MS. SCHMID:  I do.  And I am going to ask the				false

		2818						LN		108		7		false		               7   questions to specific witnesses.				false

		2819						LN		108		8		false		               8                       CROSS-EXAMINATION				false

		2820						LN		108		9		false		               9             BY MS. SCHMID:  Mr. Neal, do you have a copy				false

		2821						LN		108		10		false		              10   of the division's Exhibit A to its June 28th memorandum				false

		2822						LN		108		11		false		              11   in front of you?  It's a one page letter dated 4-16-18,				false

		2823						LN		108		12		false		              12   that says, "Important information regarding your gas				false

		2824						LN		108		13		false		              13   line.  For fastest processing please visit DEU customer				false

		2825						LN		108		14		false		              14   repair," and is signed by you.  If not, I can give you a				false

		2826						LN		108		15		false		              15   copy.				false

		2827						LN		108		16		false		              16             MR. NEAL:  I believe I have it.  It's -- yes.				false

		2828						LN		108		17		false		              17             MR. SABIN:  I don't think it says DEU customer				false

		2829						LN		108		18		false		              18   repair though.  Where are you seeing that?				false

		2830						LN		108		19		false		              19             MS. SCHMID:  Sorry, DEU -- you're right.  I				false

		2831						LN		108		20		false		              20   made a mistake.  DE customers home repair?				false

		2832						LN		108		21		false		              21             MR. NEAL:  Yes, ma'am.				false

		2833						LN		108		22		false		              22             MS. SCHMID:  Thank you.  Can you please tell				false

		2834						LN		108		23		false		              23   me where DPS is mentioned in this letter?				false

		2835						LN		108		24		false		              24             MR. NEAL:  DPS is not on that letter.				false

		2836						LN		108		25		false		              25             MS. SCHMID:  Where in the letter is the				false

		2837						PG		109		0		false		page 109				false

		2838						LN		109		1		false		               1   utility identified?				false

		2839						LN		109		2		false		               2             MR. NEAL:  I would say --				false

		2840						LN		109		3		false		               3             MS. SCHMID:  Would you agree with me that it's				false

		2841						LN		109		4		false		               4   not there?				false

		2842						LN		109		5		false		               5             MR. NEAL:  It's indirectly in the bottom				false

		2843						LN		109		6		false		               6   paragraph all the way at the bottom of the page, and I				false

		2844						LN		109		7		false		               7   guess this encapsulates all of the Dominion Energy				false

		2845						LN		109		8		false		               8   companies.  That it says, "HomeServe is independent of				false

		2846						LN		109		9		false		               9   Dominion Energy."				false

		2847						LN		109		10		false		              10             MS. SCHMID:  Would you also agree with me that				false

		2848						LN		109		11		false		              11   the rest of -- that that paragraph concludes with the				false

		2849						LN		109		12		false		              12   sentence, "Your choice of whether to participate in this				false

		2850						LN		109		13		false		              13   service plan will not affect the price, availability or				false

		2851						LN		109		14		false		              14   terms of service from Dominion Energy"?				false

		2852						LN		109		15		false		              15             MR. NEAL:  What was the question part of that?				false

		2853						LN		109		16		false		              16   I'm sorry.				false

		2854						LN		109		17		false		              17             MS. SCHMID:  Will you agree that I read that				false

		2855						LN		109		18		false		              18   last sentence correctly?				false

		2856						LN		109		19		false		              19             MR. NEAL:  Yes, ma'am.				false

		2857						LN		109		20		false		              20             MS. SCHMID:  Would you look at the second				false

		2858						LN		109		21		false		              21   paragraph, and the first sentence of that, I'll ask you				false

		2859						LN		109		22		false		              22   if I read this correctly.  It states, "Dominion Energy				false

		2860						LN		109		23		false		              23   has partnered with HomeServe to offer its eligible				false

		2861						LN		109		24		false		              24   customers gas line coverage for repairs to their gas				false

		2862						LN		109		25		false		              25   line."  Did I read that correctly?				false

		2863						PG		110		0		false		page 110				false

		2864						LN		110		1		false		               1             MR. NEAL:  Yes, ma'am.				false

		2865						LN		110		2		false		               2             MS. SCHMID:  That makes no distinction between				false

		2866						LN		110		3		false		               3   DPS and the utility; is that correct?				false

		2867						LN		110		4		false		               4             MR. NEAL:  Correct.				false

		2868						LN		110		5		false		               5             MS. SCHMID:  So how was a customer -- would				false

		2869						LN		110		6		false		               6   you agree with me that there was no reasonable way for				false

		2870						LN		110		7		false		               7   the customer to distinguish between the utility and				false

		2871						LN		110		8		false		               8   Dominion Energy, based upon this letter as it is				false

		2872						LN		110		9		false		               9   presented?				false

		2873						LN		110		10		false		              10             MR. NEAL:  We don't specifically put Dominion				false

		2874						LN		110		11		false		              11   Products and Services.  And again, that's kind of where				false

		2875						LN		110		12		false		              12   we fell short in the letter, by not distinguishing				false

		2876						LN		110		13		false		              13   appropriately between the two entities.				false

		2877						LN		110		14		false		              14             MS. SCHMID:  Who is the third party biller				false

		2878						LN		110		15		false		              15   under the tariff?  Is it DPS?				false

		2879						LN		110		16		false		              16             MR. SABIN:  Do you mean for HomeServe purposes				false

		2880						LN		110		17		false		              17   or --				false

		2881						LN		110		18		false		              18             MS. SCHMID:  Yes.  Sorry.  For HomeServe				false

		2882						LN		110		19		false		              19   purposes, and the purposes of this hearing, is DPS the				false

		2883						LN		110		20		false		              20   third party biller?  And that's to Mr. Neal.  When I				false

		2884						LN		110		21		false		              21   switch to Mr. Mendenhall, I'll indicate.				false

		2885						LN		110		22		false		              22             MR. NEAL:  Can I reference the billing				false

		2886						LN		110		23		false		              23   services agreement to --				false

		2887						LN		110		24		false		              24             MS. SCHMID:  Yes, please.				false

		2888						LN		110		25		false		              25             MR. NEAL:  -- to just verify the definitional				false

		2889						PG		111		0		false		page 111				false

		2890						LN		111		1		false		               1   terms.  I'm sorry, this is the whole docket.  I don't				false

		2891						LN		111		2		false		               2   have that particular piece partitioned out.				false

		2892						LN		111		3		false		               3             MS. SCHMID:  I'm sorry.  Could you please				false

		2893						LN		111		4		false		               4   repeat that?				false

		2894						LN		111		5		false		               5             MR. NEAL:  I'm struggling to find it, sorry.				false

		2895						LN		111		6		false		               6             MR. SABIN:  We have got it now.				false

		2896						LN		111		7		false		               7             MS. SCHMID:  Okay.  Thank you.				false

		2897						LN		111		8		false		               8             MR. NEAL:  I'm sorry.  Could you repeat the				false

		2898						LN		111		9		false		               9   question now?				false

		2899						LN		111		10		false		              10             MS. SCHMID:  Is DPS the third party biller				false

		2900						LN		111		11		false		              11   that is at the heart of this -- that is part of the				false

		2901						LN		111		12		false		              12   heart of this issue in front of the commission?				false

		2902						LN		111		13		false		              13             MR. NEAL:  I believe as the billing services				false

		2903						LN		111		14		false		              14   agreement reads, yes.				false

		2904						LN		111		15		false		              15             MS. SCHMID:  In the letter that we just walked				false

		2905						LN		111		16		false		              16   through, is there a mention of a third party biller?				false

		2906						LN		111		17		false		              17   Would you agree with me that there is not?				false

		2907						LN		111		18		false		              18             MR. NEAL:  There is not.				false

		2908						LN		111		19		false		              19             MS. SCHMID:  We talked a little bit about a				false

		2909						LN		111		20		false		              20   partnership with HomeServe, and in the letter which we				false

		2910						LN		111		21		false		              21   have been discussing, there is the statement, "Dominion				false

		2911						LN		111		22		false		              22   Energy has partnered with HomeServe."  Do you recall				false

		2912						LN		111		23		false		              23   that in the -- one of the press releases attached as an				false

		2913						LN		111		24		false		              24   exhibit in this docket, it's represented that Dominion				false

		2914						LN		111		25		false		              25   Energy has partnered with HomeServe as well?				false

		2915						PG		112		0		false		page 112				false

		2916						LN		112		1		false		               1             MR. SABIN:  Which press release are you				false

		2917						LN		112		2		false		               2   talking about?  Can you refer to us a document?				false

		2918						LN		112		3		false		               3             MS. SCHMID:  I can, one moment please.  Just				false

		2919						LN		112		4		false		               4   one second.				false

		2920						LN		112		5		false		               5             MR. NEAL:  Is it the press release from 4-19?				false

		2921						LN		112		6		false		               6             MS. SCHMID:  Yes, it is.  Thank you.				false

		2922						LN		112		7		false		               7             MR. NEAL:  Okay.  I have that in front of me.				false

		2923						LN		112		8		false		               8             MS. SCHMID:  And does it use the word				false

		2924						LN		112		9		false		               9   partnering or partnered?				false

		2925						LN		112		10		false		              10             MR. NEAL:  Yes, it does.				false

		2926						LN		112		11		false		              11             MS. SCHMID:  So is there any cause to believe				false

		2927						LN		112		12		false		              12   from this letter that a Dominion Energy customer,				false

		2928						LN		112		13		false		              13   Dominion Energy Utah customer receiving this letter				false

		2929						LN		112		14		false		              14   would think that it's from anyone other than the				false

		2930						LN		112		15		false		              15   utility?				false

		2931						LN		112		16		false		              16             MR. NEAL:  If I understand your question, I am				false

		2932						LN		112		17		false		              17   not sure I can put myself in a Utah -- look at it from a				false

		2933						LN		112		18		false		              18   Utah customer perspective.  I can tell you based on my				false

		2934						LN		112		19		false		              19   experience, I have worked for probably six or eight				false

		2935						LN		112		20		false		              20   different entities that use this -- that are now using				false

		2936						LN		112		21		false		              21   that same Dominion Energy logo.				false

		2937						LN		112		22		false		              22             So from my perspective, I see Dominion Energy				false

		2938						LN		112		23		false		              23   probably differently than Utah customers.  And again,				false

		2939						LN		112		24		false		              24   that's one of the things that we, -- that me,				false

		2940						LN		112		25		false		              25   personally, I understand much better now, as far as				false

		2941						PG		113		0		false		page 113				false

		2942						LN		113		1		false		               1   like, the Utah customers, what they have been exposed to				false

		2943						LN		113		2		false		               2   and such.				false

		2944						LN		113		3		false		               3             MS. SCHMID:  And now I'd like to turn to				false

		2945						LN		113		4		false		               4   what's been referenced as DPU attachment B to the DPU's				false

		2946						LN		113		5		false		               5   filing on June 28th.  And it's also been identified, I				false

		2947						LN		113		6		false		               6   believe, as DEU hearing Exhibit 3.3.  And that's another				false

		2948						LN		113		7		false		               7   letter to the customer.  Can you find that?				false

		2949						LN		113		8		false		               8             MR. NEAL:  Does it begin with information				false

		2950						LN		113		9		false		               9   regarding your gas line?				false

		2951						LN		113		10		false		              10             MS. SCHMID:  It does.				false

		2952						LN		113		11		false		              11             MR. NEAL:  Just -- I want to just make sure				false

		2953						LN		113		12		false		              12   I'm a hundred percent sure.  So it's DEU Exhibit A, page				false

		2954						LN		113		13		false		              13   1 of 3?				false

		2955						LN		113		14		false		              14             MS. SCHMID:  Yes.				false

		2956						LN		113		15		false		              15             MR. NEAL:  Okay.  Thank you.				false

		2957						LN		113		16		false		              16             MS. SCHMID:  So I am going to try and make				false

		2958						LN		113		17		false		              17   this quicker.  So would you agree that DPS is not				false

		2959						LN		113		18		false		              18   referenced in this letter?				false

		2960						LN		113		19		false		              19             MR. NEAL:  Yes, ma'am.				false

		2961						LN		113		20		false		              20             MS. SCHMID:  Would you agree that third party				false

		2962						LN		113		21		false		              21   billing is not referenced in this letter?				false

		2963						LN		113		22		false		              22             MR. NEAL:  Yes, ma'am.				false

		2964						LN		113		23		false		              23             MS. SCHMID:  Okay.  I'd now like to move to				false

		2965						LN		113		24		false		              24   Mr. Mendenhall, and I have some of the same questions,				false

		2966						LN		113		25		false		              25   but more.  So Mr. Mendenhall, could you move to what				false

		2967						PG		114		0		false		page 114				false

		2968						LN		114		1		false		               1   Mr. Neal and I first discussed, the letter which was				false

		2969						LN		114		2		false		               2   attachment A, dated 4-16 to the division's 6-28-filing?				false

		2970						LN		114		3		false		               3             MR. MENDENHALL:  Yes.				false

		2971						LN		114		4		false		               4             MS. SCHMID:  Would you agree that DPS is not				false

		2972						LN		114		5		false		               5   identified?				false

		2973						LN		114		6		false		               6             MR. MENDENHALL:  This is DPU Exhibit A; is				false

		2974						LN		114		7		false		               7   that right?				false

		2975						LN		114		8		false		               8             MS. SCHMID:  B.				false

		2976						LN		114		9		false		               9             MR. MENDENHALL:  B.  Okay.				false

		2977						LN		114		10		false		              10             MS. SCHMID:  No.  I'm sorry.  I lied.  I				false

		2978						LN		114		11		false		              11   didn't lie, bad word to say.  Yes, it is DPU Exhibit A.				false

		2979						LN		114		12		false		              12   I misspoke.				false

		2980						LN		114		13		false		              13             MR. MENDENHALL:  So the question is, do I				false

		2981						LN		114		14		false		              14   agree that Dominion Products and Services is not shown				false

		2982						LN		114		15		false		              15   on that letter?				false

		2983						LN		114		16		false		              16             MS. SCHMID:  That is the question.				false

		2984						LN		114		17		false		              17             MR. MENDENHALL:  And I would say I agree that				false

		2985						LN		114		18		false		              18   Dominion Products and Services is not on that letter.				false

		2986						LN		114		19		false		              19             MS. SCHMID:  Would you agree that the utility				false

		2987						LN		114		20		false		              20   is not identified in this letter?				false

		2988						LN		114		21		false		              21             MR. MENDENHALL:  I -- yes, I would agree.				false

		2989						LN		114		22		false		              22             MS. SCHMID:  Would you agree that there's				false

		2990						LN		114		23		false		              23   nothing in the letter that gives the customer a way to				false

		2991						LN		114		24		false		              24   distinguish the utility from DPS?				false

		2992						LN		114		25		false		              25             MR. MENDENHALL:  In this letter, no.				false

		2993						PG		115		0		false		page 115				false

		2994						LN		115		1		false		               1             MS. SCHMID:  I could ask you the same				false

		2995						LN		115		2		false		               2   questions about B, DPU Exhibit B, but I believe that				false

		2996						LN		115		3		false		               3   Mr. Neal covered that, so I don't want to take any more				false

		2997						LN		115		4		false		               4   time than I need.  So did the utility give its customer				false

		2998						LN		115		5		false		               5   information to its affiliate?				false

		2999						LN		115		6		false		               6             MR. MENDENHALL:  By customer information do				false

		3000						LN		115		7		false		               7   you mean name and address?				false

		3001						LN		115		8		false		               8             MS. SCHMID:  Right.  And the other things that				false

		3002						LN		115		9		false		               9   have been referenced during this hearing.  Landlord				false

		3003						LN		115		10		false		              10   affiliation, et cetera.				false

		3004						LN		115		11		false		              11             MR. MENDENHALL:  Did Dominion Energy Utah give				false

		3005						LN		115		12		false		              12   the information to Dominion Products and Services?  Yes.				false

		3006						LN		115		13		false		              13             MS. SCHMID:  Did the utility know what its				false

		3007						LN		115		14		false		              14   affiliate intended to do with that information?				false

		3008						LN		115		15		false		              15             MR. MENDENHALL:  Yes.				false

		3009						LN		115		16		false		              16             MS. SCHMID:  Did utility personnel see the				false

		3010						LN		115		17		false		              17   drafts of the customer letters before they went out?				false

		3011						LN		115		18		false		              18             MR. MENDENHALL:  Yes.				false

		3012						LN		115		19		false		              19             MS. SCHMID:  Did utility personnel provide				false

		3013						LN		115		20		false		              20   input as to the content of the letters?				false

		3014						LN		115		21		false		              21             MR. MENDENHALL:  Yes.				false

		3015						LN		115		22		false		              22             MS. SCHMID:  Did the utility personnel suggest				false

		3016						LN		115		23		false		              23   changes to the letters, such as identification of DPS?				false

		3017						LN		115		24		false		              24             MR. MENDENHALL:  I don't know what changes				false

		3018						LN		115		25		false		              25   were proposed and what changes were implemented.  I				false

		3019						PG		116		0		false		page 116				false

		3020						LN		116		1		false		               1   wasn't part of that review process.				false

		3021						LN		116		2		false		               2             MS. SCHMID:  If I need to call witnesses to				false

		3022						LN		116		3		false		               3   speak to that, whom would I call?				false

		3023						LN		116		4		false		               4             MR. MENDENHALL:  Well, there are probably two				false

		3024						LN		116		5		false		               5   witnesses who were involved.  One of them is retired.				false

		3025						LN		116		6		false		               6   The other one would be the corporate communications				false

		3026						LN		116		7		false		               7   manager.				false

		3027						LN		116		8		false		               8             MS. SCHMID:  And could you please give me				false

		3028						LN		116		9		false		               9   their names?				false

		3029						LN		116		10		false		              10             MR. MENDENHALL:  Darren Shepherd.				false

		3030						LN		116		11		false		              11             MS. SCHMID:  Is he the one that retired?				false

		3031						LN		116		12		false		              12             MR. MENDENHALL:  No.  The one that retired				false

		3032						LN		116		13		false		              13   would be -- now I have already forgotten his name.				false

		3033						LN		116		14		false		              14             MS. SCHMID:  Mr. Marcus.				false

		3034						LN		116		15		false		              15             MR. MENDENHALL:  Brad Marcus, yes.  Thank you.				false

		3035						LN		116		16		false		              16             I will tell you, I was involved with this --				false

		3036						LN		116		17		false		              17   this most recent letter, and along with Mr. Shepherd,				false

		3037						LN		116		18		false		              18   and we were given the opportunity to both review the				false

		3038						LN		116		19		false		              19   letter and provide input, and a large amount of the				false

		3039						LN		116		20		false		              20   input that we provided was -- was used in -- in the				false

		3040						LN		116		21		false		              21   letter.				false

		3041						LN		116		22		false		              22             MS. SCHMID:  And by the most recent letter,				false

		3042						LN		116		23		false		              23   are you referring to the letters that the utility --				false

		3043						LN		116		24		false		              24   that are proposed to be sent out to the customers who				false

		3044						LN		116		25		false		              25   received the letters?  The initial customer letters?				false

		3045						PG		117		0		false		page 117				false

		3046						LN		117		1		false		               1             MR. MENDENHALL:  Are you talking about the				false

		3047						LN		117		2		false		               2   unwinding document?				false

		3048						LN		117		3		false		               3             MS. SCHMID:  The unwinding document.				false

		3049						LN		117		4		false		               4             MR. MENDENHALL:  I am talking about -- well,				false

		3050						LN		117		5		false		               5   yeah, that one.  But I am talking about DEU hearing				false

		3051						LN		117		6		false		               6   Exhibits 3.2 and 3.3.  Those are the -- the letters that				false

		3052						LN		117		7		false		               7   Mr. Neal went through with the -- they incorporated the				false

		3053						LN		117		8		false		               8   feedback that we received from the regulators.  So I				false

		3054						LN		117		9		false		               9   wasn't involved in the first round, but I am just				false

		3055						LN		117		10		false		              10   sharing my experience with this -- this version.  I was				false

		3056						LN		117		11		false		              11   involved, along with Mr. Shepherd, and that's -- that's				false

		3057						LN		117		12		false		              12   how the process went.				false

		3058						LN		117		13		false		              13             MS. SCHMID:  I'd like to turn now to DEU				false

		3059						LN		117		14		false		              14   Exhibit C, which was attached to DEU's 5/21 comments.				false

		3060						LN		117		15		false		              15   It is a copy of a bill.  It's also, I believe, hearing				false

		3061						LN		117		16		false		              16   Exhibit 1.3.				false

		3062						LN		117		17		false		              17             MR. MENDENHALL:  Okay.				false

		3063						LN		117		18		false		              18             MS. SCHMID:  Could you point to me where				false

		3064						LN		117		19		false		              19   Dominion Energy Utah is referenced on this bill?				false

		3065						LN		117		20		false		              20             MR. MENDENHALL:  I do not see Dominion Energy				false

		3066						LN		117		21		false		              21   Utah.				false

		3067						LN		117		22		false		              22             MS. SCHMID:  So you agree that the reference				false

		3068						LN		117		23		false		              23   is to Dominion Energy; is that correct?				false

		3069						LN		117		24		false		              24             MR. MENDENHALL:  Correct.				false

		3070						LN		117		25		false		              25             MS. SCHMID:  Okay.  I'd like to switch back to				false

		3071						PG		118		0		false		page 118				false

		3072						LN		118		1		false		               1   Mr. Neal, and I have a few more questions for you.  Am I				false

		3073						LN		118		2		false		               2   correct that you were present at, and participated in,				false

		3074						LN		118		3		false		               3   the technical conference in this docket held June 14th,				false

		3075						LN		118		4		false		               4   2018?				false

		3076						LN		118		5		false		               5             MR. NEAL:  Yes, ma'am.				false

		3077						LN		118		6		false		               6             MS. SCHMID:  Mr. Orton is passing out pages				false

		3078						LN		118		7		false		               7   from that technical conference packet.  I am wondering				false

		3079						LN		118		8		false		               8   if you independently have a copy of that packet.				false

		3080						LN		118		9		false		               9             MR. NEAL:  I do.				false

		3081						LN		118		10		false		              10             MS. SCHMID:  Okay.  Perfect.  Could you please				false

		3082						LN		118		11		false		              11   turn to page 10 of that packet, and just for cross				false

		3083						LN		118		12		false		              12   reference, Mr. Orton has passed out a double-sided				false

		3084						LN		118		13		false		              13   document.  The first page is entitled technical				false

		3085						LN		118		14		false		              14   conference, and gives the title and the date and the				false

		3086						LN		118		15		false		              15   docket.  And the second back side of that page is				false

		3087						LN		118		16		false		              16   entitled customer experience.  Do you see that?				false

		3088						LN		118		17		false		              17             MR. NEAL:  Yes.				false

		3089						LN		118		18		false		              18             MS. SCHMID:  Will you accept my representation				false

		3090						LN		118		19		false		              19   that this is a true and correct copy of page 10?				false

		3091						LN		118		20		false		              20             MR. NEAL:  Yes, ma'am.				false

		3092						LN		118		21		false		              21             MS. SCHMID:  Would you agree that having a				false

		3093						LN		118		22		false		              22   utility performing necessary due diligence to partner				false

		3094						LN		118		23		false		              23   with a customer service company improves the customer				false

		3095						LN		118		24		false		              24   experience?				false

		3096						LN		118		25		false		              25             MR. SABIN:  Before we go into substantive				false

		3097						PG		119		0		false		page 119				false

		3098						LN		119		1		false		               1   questions, I believe she needs to admit or seek to have				false

		3099						LN		119		2		false		               2   this admitted as an exhibit.				false

		3100						LN		119		3		false		               3             MS. SCHMID:  I am happy to do that.  That				false

		3101						LN		119		4		false		               4   would be DPU hearing Exhibit 1.				false

		3102						LN		119		5		false		               5             COMMISSIONER LEVAR:  Okay.  Is there any				false

		3103						LN		119		6		false		               6   objection to that motion?				false

		3104						LN		119		7		false		               7             MR. SABIN:  I don't think this is complete.  I				false

		3105						LN		119		8		false		               8   think under the rules of evidence for completeness, that				false

		3106						LN		119		9		false		               9   normally we would only admit the full document because				false

		3107						LN		119		10		false		              10   it doesn't clarify, I'll just note here, who the highly				false

		3108						LN		119		11		false		              11   rated company is talking about.  Whether it's DPS or				false

		3109						LN		119		12		false		              12   whether it's talking about HomeServe.  But I think that				false

		3110						LN		119		13		false		              13   having the entire document would help us get there so --				false

		3111						LN		119		14		false		              14             MS. SCHMID:  The division would be happy to				false

		3112						LN		119		15		false		              15   provide copies of the entire document.  The division				false

		3113						LN		119		16		false		              16   notes that the entire presentation is available on the				false

		3114						LN		119		17		false		              17   commission's website, and the division would like to ask				false

		3115						LN		119		18		false		              18   the commission if it would like to take a brief recess				false

		3116						LN		119		19		false		              19   so the division can make 7, 10 copies of the -- maybe a				false

		3117						LN		119		20		false		              20   dozen copies of the 31 page -- oh, it's more than that.				false

		3118						LN		119		21		false		              21   Of the 33 page exhibit.				false

		3119						LN		119		22		false		              22             MR. SABIN:  That's fine if they want to do				false

		3120						LN		119		23		false		              23   that.  My point was just that if we're going to admit it				false

		3121						LN		119		24		false		              24   as an exhibit, I want the entirety of the document				false

		3122						LN		119		25		false		              25   admitted as an exhibit, not just this for record				false

		3123						PG		120		0		false		page 120				false

		3124						LN		120		1		false		               1   purposes.  We want to make sure that we can refer to				false

		3125						LN		120		2		false		               2   everything in there and that that's all being put in the				false

		3126						LN		120		3		false		               3   record.  And it is on -- it was part of the technical				false

		3127						LN		120		4		false		               4   conference, that's fine, but if we're putting it in the				false

		3128						LN		120		5		false		               5   record, I want the whole thing in.				false

		3129						LN		120		6		false		               6             COMMISSIONER CLARK:  Was this not attached to				false

		3130						LN		120		7		false		               7   the May 21st filing of the -- of the Dominion Energy				false

		3131						LN		120		8		false		               8   Utah?  Maybe it wasn't.  I am looking at a binder that I				false

		3132						LN		120		9		false		               9   have got that has random material.				false

		3133						LN		120		10		false		              10             MR. SABIN:  I don't believe so.  I think it				false

		3134						LN		120		11		false		              11   was provided at the technical conference, and again, I				false

		3135						LN		120		12		false		              12   don't --				false

		3136						LN		120		13		false		              13             COMMISSIONER CLARK:  And I just stuck it in my				false

		3137						LN		120		14		false		              14   binder.				false

		3138						LN		120		15		false		              15             MR. SABIN:  That's fine.  I just want for				false

		3139						LN		120		16		false		              16   record purposes the whole thing to be in.				false

		3140						LN		120		17		false		              17             COMMISSIONER LEVAR:  And I think the point on				false

		3141						LN		120		18		false		              18   entering the whole -- the whole document makes sense.				false

		3142						LN		120		19		false		              19   If that would be appropriate to break and make some				false

		3143						LN		120		20		false		              20   copies before we start questioning about it, that				false

		3144						LN		120		21		false		              21   probably would be an appropriate use of a few minutes to				false

		3145						LN		120		22		false		              22   do that.				false

		3146						LN		120		23		false		              23             Let me just ask the parties, though, if it				false

		3147						LN		120		24		false		              24   makes sense to stop and do that now before you				false

		3148						LN		120		25		false		              25   continuing -- before you continue questioning on this?				false

		3149						PG		121		0		false		page 121				false

		3150						LN		121		1		false		               1   And just in terms of how much more time we are planning				false

		3151						LN		121		2		false		               2   to use today, would it make sense to use a lunch break,				false

		3152						LN		121		3		false		               3   or if we're within 30 or 45 minutes, we could take just				false

		3153						LN		121		4		false		               4   a short break and come back.				false

		3154						LN		121		5		false		               5             I don't know if there's a preference of those				false

		3155						LN		121		6		false		               6   in the room.  Ms. Schmid and Mr. Moore probably have a				false

		3156						LN		121		7		false		               7   sense for how much time you think you'll need to				false

		3157						LN		121		8		false		               8   continue going, and if a longer break now makes sense, I				false

		3158						LN		121		9		false		               9   think we are happy to accommodate that.				false

		3159						LN		121		10		false		              10             MS. SCHMID:  I have many more questions, and				false

		3160						LN		121		11		false		              11   it takes time to make copies.  So I would propose that				false

		3161						LN		121		12		false		              12   we take a lunch break now.				false

		3162						LN		121		13		false		              13             COMMISSIONER LEVAR:  Okay.				false

		3163						LN		121		14		false		              14             MR. SABIN:  I am not suggesting we need				false

		3164						LN		121		15		false		              15   copies.  We do have copies of this.  I don't think for				false

		3165						LN		121		16		false		              16   our purposes, unless the commission wants copies.				false

		3166						LN		121		17		false		              17   That's fine.  I just want to make sure.				false

		3167						LN		121		18		false		              18             COMMISSIONER LEVAR:  We have at least two				false

		3168						LN		121		19		false		              19   copies up here on the stand.				false

		3169						LN		121		20		false		              20             MR. SABIN:  So I don't want to hold up the				false

		3170						LN		121		21		false		              21   proceeding to go copy.  That wasn't my objection.  My				false

		3171						LN		121		22		false		              22   objection was, I want the whole thing in.				false

		3172						LN		121		23		false		              23             MS. SCHMID:  But you were objecting to				false

		3173						LN		121		24		false		              24   entering what I have identified as DPU Hearing Exhibit				false

		3174						LN		121		25		false		              25   1, and it appears that the only way I can the get DPU				false

		3175						PG		122		0		false		page 122				false

		3176						LN		122		1		false		               1   Exhibit 1 admitted is to provided it in a copy				false

		3177						LN		122		2		false		               2   containing the rest of the pages from the technical				false

		3178						LN		122		3		false		               3   conference, and I would like the ability to do that.				false

		3179						LN		122		4		false		               4             MR. SABIN:  That's fine.  I'm -- I'm not				false

		3180						LN		122		5		false		               5   requiring that.  I am happy to stipulate that the full				false

		3181						LN		122		6		false		               6   entire document has been submitted to the parties in the				false

		3182						LN		122		7		false		               7   technical conference, and if you want to substitute in				false

		3183						LN		122		8		false		               8   as Exhibit 1 the entirety of that presentation as				false

		3184						LN		122		9		false		               9   Exhibit 1, I am happy to stipulate that I'll let that be				false

		3185						LN		122		10		false		              10   admitted.				false

		3186						LN		122		11		false		              11             MS. SCHMID:  Given the contentious nature of				false

		3187						LN		122		12		false		              12   this docket, and the unusual nature of this docket,				false

		3188						LN		122		13		false		              13   particularly being that there has been no testimony				false

		3189						LN		122		14		false		              14   admitted, except for at this point the DPU adopting as				false

		3190						LN		122		15		false		              15   its testimony the prewritten filings and the oral				false

		3191						LN		122		16		false		              16   testimony of Mr. Mendenhall and Mr. Neal, I respectfully				false

		3192						LN		122		17		false		              17   request a break to make the copies necessary to have it				false

		3193						LN		122		18		false		              18   admitted officially, traditionally, and a lunch break at				false

		3194						LN		122		19		false		              19   this time.				false

		3195						LN		122		20		false		              20             MR. SABIN:  I'll do whatever you want.  I'm				false

		3196						LN		122		21		false		              21   not requiring that but...				false

		3197						LN		122		22		false		              22             COMMISSIONER LEVAR:  I don't see any reason				false

		3198						LN		122		23		false		              23   not to grant that request though.  So why don't we				false

		3199						LN		122		24		false		              24   reconvene at one o'clock.				false

		3200						LN		122		25		false		              25             MS. SCHMID:  Thank you.				false

		3201						PG		123		0		false		page 123				false

		3202						LN		123		1		false		               1             (Recess from 11:56 a.m. to 1:00 p.m.)				false

		3203						LN		123		2		false		               2             COMMISSIONER LEVAR:  Okay.  We're back on the				false

		3204						LN		123		3		false		               3   record, and I think we will continue with Ms. Schmid's				false

		3205						LN		123		4		false		               4   cross-examination of Mr. Mendenhall and Mr. Neal.				false

		3206						LN		123		5		false		               5             MS. SCHMID:  Thank you very much.  At this				false

		3207						LN		123		6		false		               6   time the division would like to withdraw its request to				false

		3208						LN		123		7		false		               7   have what it identified as DPU Hearing Exhibit 1				false

		3209						LN		123		8		false		               8   admitted.				false

		3210						LN		123		9		false		               9             In front of you is a packet from the technical				false

		3211						LN		123		10		false		              10   conference marked, if you can read my handwriting, DPU				false

		3212						LN		123		11		false		              11   Hearing Exhibit No. 2.  I will represent that this is a				false

		3213						LN		123		12		false		              12   true, correct and complete copy of what the commission				false

		3214						LN		123		13		false		              13   posted June 14th on its website, as the technical				false

		3215						LN		123		14		false		              14   conference packet or something -- or identified				false

		3216						LN		123		15		false		              15   something similar to that.				false

		3217						LN		123		16		false		              16             With that, the division would like to move for				false

		3218						LN		123		17		false		              17   the admission of DPU Hearing Exhibit 2.				false

		3219						LN		123		18		false		              18             COMMISSIONER LEVAR:  If anyone objects to that				false

		3220						LN		123		19		false		              19   motion, please indicate to me.				false

		3221						LN		123		20		false		              20             MR. SABIN:  No objection.				false

		3222						LN		123		21		false		              21             COMMISSIONER LEVAR:  Okay.  I am not seeing				false

		3223						LN		123		22		false		              22   any objection, so it's granted.				false

		3224						LN		123		23		false		              23             MS. SCHMID:  Thank you.  Mr. Neal, could you				false

		3225						LN		123		24		false		              24   please turn to page 10 of what has been admitted as DPU				false

		3226						LN		123		25		false		              25   Hearing Exhibit No. 2.				false

		3227						PG		124		0		false		page 124				false

		3228						LN		124		1		false		               1             MR. NEAL:  Okay.  I got it.				false

		3229						LN		124		2		false		               2             MS. SCHMID:  And you're employed by Dominion				false

		3230						LN		124		3		false		               3   Energy, and as part of your duties, do you represent or				false

		3231						LN		124		4		false		               4   engage in activities on behalf of Dominion Products and				false

		3232						LN		124		5		false		               5   Services, did I get that correct?				false

		3233						LN		124		6		false		               6             MR. NEAL:  Yes, ma'am.				false

		3234						LN		124		7		false		               7             MS. SCHMID:  Thank you.  So you are a -- you				false

		3235						LN		124		8		false		               8   are a products and services provider in a way, yes?				false

		3236						LN		124		9		false		               9             MR. NEAL:  Yes.				false

		3237						LN		124		10		false		              10             MS. SCHMID:  Okay.  So would you agree, as				false

		3238						LN		124		11		false		              11   it's represented on page 10, that a customer could get				false

		3239						LN		124		12		false		              12   comfort from its utility performing necessary due				false

		3240						LN		124		13		false		              13   diligence to partner with a servicing company?  Do you				false

		3241						LN		124		14		false		              14   agree that there's value in the association between a				false

		3242						LN		124		15		false		              15   utility and a service company?  Let me rephrase that.				false

		3243						LN		124		16		false		              16             MR. SABIN:  Sorry.  The question is which one?				false

		3244						LN		124		17		false		              17   Would you say that one more time?				false

		3245						LN		124		18		false		              18             MS. SCHMID:  Yes.  Would you agree that there				false

		3246						LN		124		19		false		              19   is value with a products and service company partnering				false

		3247						LN		124		20		false		              20   with a utility?				false

		3248						LN		124		21		false		              21             MR. NEAL:  I would say yes.  But also this				false

		3249						LN		124		22		false		              22   slide was meant to be kind of a generic representation				false

		3250						LN		124		23		false		              23   of the business.  I am -- I apologize.  I don't recall				false

		3251						LN		124		24		false		              24   if you were at the technical conference.  This was just				false

		3252						LN		124		25		false		              25   trying to explain a little bit about kind of how the				false

		3253						PG		125		0		false		page 125				false

		3254						LN		125		1		false		               1   business works.  It could be a utility.  It could be				false

		3255						LN		125		2		false		               2   another company.				false

		3256						LN		125		3		false		               3             MS. SCHMID:  Okay.  And I was not at the				false

		3257						LN		125		4		false		               4   technical conference so I appreciate that.				false

		3258						LN		125		5		false		               5             So in general would you agree then with this				false

		3259						LN		125		6		false		               6   slide, that branding improves the chances a customer				false

		3260						LN		125		7		false		               7   will open mail?  For example, if a letter has the				false

		3261						LN		125		8		false		               8   Dominion Energy logo on it, and the customer has seen				false

		3262						LN		125		9		false		               9   that Dominion Energy logo on its utility bills, do you				false

		3263						LN		125		10		false		              10   believe that the occurrence of the logo on the mailing				false

		3264						LN		125		11		false		              11   and on the utilities bills adds value?				false

		3265						LN		125		12		false		              12             MR. NEAL:  I could see where that could be				false

		3266						LN		125		13		false		              13   confusing.  But in other cases, in other instances, the				false

		3267						LN		125		14		false		              14   Dominion Energy logo is Dominion Products and Services.				false

		3268						LN		125		15		false		              15   So there's value in that, if I am understanding your				false

		3269						LN		125		16		false		              16   question.				false

		3270						LN		125		17		false		              17             MS. SCHMID:  So are you saying that the value				false

		3271						LN		125		18		false		              18   is only if DPS is mentioned?  Did I understand that				false

		3272						LN		125		19		false		              19   correctly?				false

		3273						LN		125		20		false		              20             MR. NEAL:  I guess what I am saying is the				false

		3274						LN		125		21		false		              21   value is related to the company that's providing the				false

		3275						LN		125		22		false		              22   services and that brand and brand recognition.				false

		3276						LN		125		23		false		              23             MS. SCHMID:  Is it your opinion then -- let me				false

		3277						LN		125		24		false		              24   scratch that.				false

		3278						LN		125		25		false		              25             Let's turn to the list of customers that DPS				false

		3279						PG		126		0		false		page 126				false

		3280						LN		126		1		false		               1   got from the utility.  Would you agree that getting a				false

		3281						LN		126		2		false		               2   customer list from a utility, in this case a gas				false

		3282						LN		126		3		false		               3   utility, increases the chances that letters sent by the				false

		3283						LN		126		4		false		               4   products and services provider or its third party				false

		3284						LN		126		5		false		               5   biller, however we want to have it done, get to people				false

		3285						LN		126		6		false		               6   who have gas service and don't get to people who have				false

		3286						LN		126		7		false		               7   electric only homes?				false

		3287						LN		126		8		false		               8             MR. NEAL:  I am sorry.  I didn't understand				false

		3288						LN		126		9		false		               9   that question.				false

		3289						LN		126		10		false		              10             MS. SCHMID:  Okay.  Dominion Products and				false

		3290						LN		126		11		false		              11   Services, as I understand it, was provided a customer				false

		3291						LN		126		12		false		              12   list from the utility; is that correct?				false

		3292						LN		126		13		false		              13             MR. NEAL:  Yes.				false

		3293						LN		126		14		false		              14             MS. SCHMID:  And do you agree with me that				false

		3294						LN		126		15		false		              15   that customer list reflected parties who took gas				false

		3295						LN		126		16		false		              16   service from the utility?				false

		3296						LN		126		17		false		              17             MR. NEAL:  So the customers were gas service				false

		3297						LN		126		18		false		              18   customers, yes.				false

		3298						LN		126		19		false		              19             MS. SCHMID:  Yes?				false

		3299						LN		126		20		false		              20             MR. NEAL:  Yes.				false

		3300						LN		126		21		false		              21             MS. SCHMID:  Do you agree that getting a list				false

		3301						LN		126		22		false		              22   of customers from a gas utility, where those customers				false

		3302						LN		126		23		false		              23   take gas service from the utility, increases the chance				false

		3303						LN		126		24		false		              24   that the letters will get to people who have gas service				false

		3304						LN		126		25		false		              25   and not only electric service?				false

		3305						PG		127		0		false		page 127				false

		3306						LN		127		1		false		               1             MR. NEAL:  If they are gas customers, yes.				false

		3307						LN		127		2		false		               2             MS. SCHMID:  So DPS provides a sort of				false

		3308						LN		127		3		false		               3   administrative service for HomeServe; is that correct?				false

		3309						LN		127		4		false		               4   I mean, in general terms.  I don't want to go through				false

		3310						LN		127		5		false		               5   the contract.				false

		3311						LN		127		6		false		               6             MR. NEAL:  I mean, we have a partnership that				false

		3312						LN		127		7		false		               7   has -- it's very complex, and there's lots of pieces and				false

		3313						LN		127		8		false		               8   parts to it, our contract with DPS and HomeServe.  So I				false

		3314						LN		127		9		false		               9   wouldn't characterize it as just administrative, if that				false

		3315						LN		127		10		false		              10   was your question.				false

		3316						LN		127		11		false		              11             MS. SCHMID:  Okay.  Could other entities				false

		3317						LN		127		12		false		              12   perform the service that DPS is doing for HomeServe if				false

		3318						LN		127		13		false		              13   HomeServe decided to contract with those entities?				false

		3319						LN		127		14		false		              14             MR. NEAL:  If you are asking could HomeServe				false

		3320						LN		127		15		false		              15   work with another company --				false

		3321						LN		127		16		false		              16             MS. SCHMID:  Uh-huh.				false

		3322						LN		127		17		false		              17             MR. NEAL:  -- the answer is yes.				false

		3323						LN		127		18		false		              18             MS. SCHMID:  Okay.  If other companies could				false

		3324						LN		127		19		false		              19   do the same thing, would you agree that the real value				false

		3325						LN		127		20		false		              20   that DPS brings to the table is its affiliation with the				false

		3326						LN		127		21		false		              21   utility?				false

		3327						LN		127		22		false		              22             MR. NEAL:  Can you ask that again?				false

		3328						LN		127		23		false		              23             MS. SCHMID:  Yes.  Would you agree that the				false

		3329						LN		127		24		false		              24   real value that DPS brings to the table is its				false

		3330						LN		127		25		false		              25   affiliation with the utility?				false

		3331						PG		128		0		false		page 128				false

		3332						LN		128		1		false		               1             MR. NEAL:  No.				false

		3333						LN		128		2		false		               2             MS. SCHMID:  Is there any value in that				false

		3334						LN		128		3		false		               3   affiliation?				false

		3335						LN		128		4		false		               4             MR. NEAL:  The affiliation between -- say				false

		3336						LN		128		5		false		               5   it -- I'm sorry.				false

		3337						LN		128		6		false		               6             MS. SCHMID:  Is there any value provided to				false

		3338						LN		128		7		false		               7   HomeServe from the affiliation between DPS and the				false

		3339						LN		128		8		false		               8   utility?				false

		3340						LN		128		9		false		               9             MR. NEAL:  The agreement and the value is with				false

		3341						LN		128		10		false		              10   the corporate Dominion Energy entity.				false

		3342						LN		128		11		false		              11             MS. SCHMID:  Isn't the utility part of the				false

		3343						LN		128		12		false		              12   bigger corporate entity?				false

		3344						LN		128		13		false		              13             MR. NEAL:  Yes.  Dominion Energy Utah is a				false

		3345						LN		128		14		false		              14   subsidiary of Dominion Energy the corporate company, as				false

		3346						LN		128		15		false		              15   is Dominion Products and Services.				false

		3347						LN		128		16		false		              16             MS. SCHMID:  And I am not asking for a				false

		3348						LN		128		17		false		              17   specific number.  Did the utility charge DPS for a copy				false

		3349						LN		128		18		false		              18   of its customer list?				false

		3350						LN		128		19		false		              19             MR. NEAL:  It did not.				false

		3351						LN		128		20		false		              20             MS. SCHMID:  So given what was presented at				false

		3352						LN		128		21		false		              21   the technical conference and is admitted DPU Hearing				false

		3353						LN		128		22		false		              22   Exhibit 2, and given that the utility, and I'll call you				false

		3354						LN		128		23		false		              23   DPS, are here presenting towards the commission, isn't				false

		3355						LN		128		24		false		              24   it reasonable for the commission to look at an affiliate				false

		3356						LN		128		25		false		              25   transaction and scrutinize it?				false

		3357						PG		129		0		false		page 129				false

		3358						LN		129		1		false		               1             MR. NEAL:  The transaction that DPS has				false

		3359						LN		129		2		false		               2   entered into is with HomeServe.  So I am not sure...				false

		3360						LN		129		3		false		               3             MS. SCHMID:  Isn't there an agreement with DPS				false

		3361						LN		129		4		false		               4   and the utility for billing services?				false

		3362						LN		129		5		false		               5             MR. NEAL:  Yes.  Yes.				false

		3363						LN		129		6		false		               6             MS. SCHMID:  Okay.  So that's an affiliate				false

		3364						LN		129		7		false		               7   contract, right?  A contract between affiliates?				false

		3365						LN		129		8		false		               8             MR. NEAL:  Yes.				false

		3366						LN		129		9		false		               9             MS. SCHMID:  And would it surprise you that				false

		3367						LN		129		10		false		              10   the commission in this case, this commission, has				false

		3368						LN		129		11		false		              11   required utilities to report dealings with affiliates?				false

		3369						LN		129		12		false		              12             MR. NEAL:  I am not sure what the requirements				false

		3370						LN		129		13		false		              13   are.				false

		3371						LN		129		14		false		              14             MS. SCHMID:  Let's talk about branding and				false

		3372						LN		129		15		false		              15   trademarks.  Is there value in something like the Nike				false

		3373						LN		129		16		false		              16   swoosh?				false

		3374						LN		129		17		false		              17             MR. NEAL:  Sure.				false

		3375						LN		129		18		false		              18             MS. SCHMID:  In your opinion?				false

		3376						LN		129		19		false		              19             MR. NEAL:  Sure.				false

		3377						LN		129		20		false		              20             MS. SCHMID:  And so would you agree then that				false

		3378						LN		129		21		false		              21   there is value in the Dominion Energy logo?				false

		3379						LN		129		22		false		              22             MR. NEAL:  There is value in the Dominion				false

		3380						LN		129		23		false		              23   Energy logo, which was part of the rebranding effort in				false

		3381						LN		129		24		false		              24   2017 is, Dominion Energy wanted to rebrand and have				false

		3382						LN		129		25		false		              25   that -- that positive brand associated with its				false

		3383						PG		130		0		false		page 130				false

		3384						LN		130		1		false		               1   businesses.				false

		3385						LN		130		2		false		               2             MS. SCHMID:  And so would it surprise you that				false

		3386						LN		130		3		false		               3   the Dominion Energy tariff for Utah identifies the				false

		3387						LN		130		4		false		               4   utility and -- as the company or Dominion Energy?				false

		3388						LN		130		5		false		               5             MR. NEAL:  I didn't understand the question.				false

		3389						LN		130		6		false		               6             MS. SCHMID:  Would it surprise you that the				false

		3390						LN		130		7		false		               7   Utah tariff refers to Dominion Energy, not Dominion				false

		3391						LN		130		8		false		               8   Energy Utah in many instances?  And if you don't know,				false

		3392						LN		130		9		false		               9   that's fine.				false

		3393						LN		130		10		false		              10             MR. NEAL:  I'm sorry.  I don't know.				false

		3394						LN		130		11		false		              11             MS. SCHMID:  The division would like the				false

		3395						LN		130		12		false		              12   commission to take administrative notice of the tariff				false

		3396						LN		130		13		false		              13   that is on file with it, because the division				false

		3397						LN		130		14		false		              14   wouldn't -- chose not to make copies of the entire				false

		3398						LN		130		15		false		              15   tariff and present that as a hearing exhibit.				false

		3399						LN		130		16		false		              16             MR. SABIN:  Can I respond to that?				false

		3400						LN		130		17		false		              17             COMMISSIONER LEVAR:  Yes.				false

		3401						LN		130		18		false		              18             MR. SABIN:  So I have not gone through the				false

		3402						LN		130		19		false		              19   tariff to confirm or deny or dispute the point she is				false

		3403						LN		130		20		false		              20   making.  I do know that at the very beginning it's				false

		3404						LN		130		21		false		              21   Dominion Energy Utah, and then defined is Dominion				false

		3405						LN		130		22		false		              22   Energy.  So that's not unusual.  I don't dispute that				false

		3406						LN		130		23		false		              23   it's defined that way, but the very introduction of it				false

		3407						LN		130		24		false		              24   was Dominion Energy Utah, and for ease of reference,				false

		3408						LN		130		25		false		              25   shortened to that point.				false

		3409						PG		131		0		false		page 131				false

		3410						LN		131		1		false		               1             So I don't think it's fair to imply that there				false

		3411						LN		131		2		false		               2   was intended to be some sort of confusion by the				false

		3412						LN		131		3		false		               3   definition or use of Dominion Energy itself.  She wants				false

		3413						LN		131		4		false		               4   to have you to take administrative notice of the tariff.				false

		3414						LN		131		5		false		               5   I don't have any problem with that.  I just don't think				false

		3415						LN		131		6		false		               6   the implication is a fair implication.				false

		3416						LN		131		7		false		               7             MS. SCHMID:  In that case I just have maybe a				false

		3417						LN		131		8		false		               8   couple of extra questions for Mr. Mendenhall if I may.				false

		3418						LN		131		9		false		               9             COMMISSIONER LEVAR:  That issue wasn't a				false

		3419						LN		131		10		false		              10   motion, right?  You were just commenting.				false

		3420						LN		131		11		false		              11             MS. SCHMID:  No, no.				false

		3421						LN		131		12		false		              12             COMMISSIONER LEVAR:  Okay.				false

		3422						LN		131		13		false		              13             MS. SCHMID:  Mr. Mendenhall, what is the logo				false

		3423						LN		131		14		false		              14   on the truck that would respond to a gas leak to a				false

		3424						LN		131		15		false		              15   customer served by the utility?  Is it Dominion Energy				false

		3425						LN		131		16		false		              16   or is it Dominion Energy Utah?				false

		3426						LN		131		17		false		              17             MR. MENDENHALL:  It would be Dominion Energy.				false

		3427						LN		131		18		false		              18             MS. SCHMID:  Thank you very much.  That is all				false

		3428						LN		131		19		false		              19   that the division has.				false

		3429						LN		131		20		false		              20             COMMISSIONER LEVAR:  Thank you, Ms. Schmid.				false

		3430						LN		131		21		false		              21   Mr. Moore?				false

		3431						LN		131		22		false		              22             MR. MOORE:  Yes.  I think I'll go over my				false

		3432						LN		131		23		false		              23   nonconfidential questions first, then we can finish up				false

		3433						LN		131		24		false		              24   with the commission agreement.  I think Mr. Mendenhall				false

		3434						LN		131		25		false		              25   would be the proper witness to answer these questions.				false

		3435						PG		132		0		false		page 132				false

		3436						LN		132		1		false		               1                       CROSS-EXAMINATION				false

		3437						LN		132		2		false		               2             BY MR. MOORE:  Isn't it true on page 16 of				false

		3438						LN		132		3		false		               3   Dominion's July 19th reply comments, the statement is				false

		3439						LN		132		4		false		               4   made that, "As previously discussed, names and addresses				false

		3440						LN		132		5		false		               5   are considered public information under Utah code and				false

		3441						LN		132		6		false		               6   13-37-102, paren. 5, dash, paren. 6, paren."?				false

		3442						LN		132		7		false		               7             MR. MENDENHALL:  Yes, it says that in the				false

		3443						LN		132		8		false		               8   comments at page 16.				false

		3444						LN		132		9		false		               9             MR. MOORE:  The comments provide, again on				false

		3445						LN		132		10		false		              10   page 16, that because Dominion Energy only provided				false

		3446						LN		132		11		false		              11   information related to GS customers, the rate class of				false

		3447						LN		132		12		false		              12   each customer was also evident; isn't this correct?				false

		3448						LN		132		13		false		              13             MR. MENDENHALL:  Hold on.  I'm just going to				false

		3449						LN		132		14		false		              14   read that.  So it's correct that the information only				false

		3450						LN		132		15		false		              15   related to GS customers was provided to Dominion				false

		3451						LN		132		16		false		              16   Products and Services.  I don't know if that was evident				false

		3452						LN		132		17		false		              17   to Dominion Products and Services, but it was certainly				false

		3453						LN		132		18		false		              18   evident to the company, to Dominion Energy Utah.				false

		3454						LN		132		19		false		              19             MR. MOORE:  I am going to hand out a copy of				false

		3455						LN		132		20		false		              20   the -- of the statute that we're both citing here.  I am				false

		3456						LN		132		21		false		              21   not going to make it an exhibit, because it's just a				false

		3457						LN		132		22		false		              22   statute.  I don't want to burden the record, but just				false

		3458						LN		132		23		false		              23   for everybody's reference.				false

		3459						LN		132		24		false		              24             COMMISSIONER LEVAR:  Yes.				false

		3460						LN		132		25		false		              25             MR. MOORE:  Isn't it true that list of public				false

		3461						PG		133		0		false		page 133				false

		3462						LN		133		1		false		               1   information contained in Sections 13-37-102-6 does not				false

		3463						LN		133		2		false		               2   include whether a person is a Dominion customer or what				false

		3464						LN		133		3		false		               3   rate class the customer belongs to?				false

		3465						LN		133		4		false		               4             MR. MENDENHALL:  Are you looking at a certain				false

		3466						LN		133		5		false		               5   page on this document?				false

		3467						LN		133		6		false		               6             MR. MOORE:  The second page.				false

		3468						LN		133		7		false		               7             MR. MENDENHALL:  Okay.  It's labeled				false

		3469						LN		133		8		false		               8   13-37-102, definitions?				false

		3470						LN		133		9		false		               9             MR. MOORE:  Six.  It's the third page.				false

		3471						LN		133		10		false		              10             MR. MENDENHALL:  Okay.				false

		3472						LN		133		11		false		              11             MR. MOORE:  Public information means --				false

		3473						LN		133		12		false		              12             MR. MENDENHALL:  It means a person's name,				false

		3474						LN		133		13		false		              13   telephone number or street address.				false

		3475						LN		133		14		false		              14             MR. MOORE:  And it doesn't relate to whether				false

		3476						LN		133		15		false		              15   they are a Dominion customer and their rate class?				false

		3477						LN		133		16		false		              16             MR. MENDENHALL:  Correct.  I would point out				false

		3478						LN		133		17		false		              17   that the general service class is pretty much all				false

		3479						LN		133		18		false		              18   inclusive.  I mean, we have over 1 million customers,				false

		3480						LN		133		19		false		              19   and probably 97 percent of those customers are GS.  So I				false

		3481						LN		133		20		false		              20   don't know that you would be gleaning much information				false

		3482						LN		133		21		false		              21   by knowing that they were a general service customer.				false

		3483						LN		133		22		false		              22             MR. MOORE:  Can I direct your attention to				false

		3484						LN		133		23		false		              23   Section 13-37-1025?  This defines nonpublic information.				false

		3485						LN		133		24		false		              24   Can I ask you to read that section?				false

		3486						LN		133		25		false		              25             MR. MENDENHALL:  Sorry.  I am not following				false

		3487						PG		134		0		false		page 134				false

		3488						LN		134		1		false		               1   where you are at.				false

		3489						LN		134		2		false		               2             MR. MOORE:  It's on the second page.				false

		3490						LN		134		3		false		               3             MR. MENDENHALL:  Okay.				false

		3491						LN		134		4		false		               4             MR. MOORE:  At the bottom, paren. 5.  Then				false

		3492						LN		134		5		false		               5   there's an A and two Is and II.				false

		3493						LN		134		6		false		               6             MR. MENDENHALL:  Yeah, I follow you.  You want				false

		3494						LN		134		7		false		               7   me to read all of Section 5?				false

		3495						LN		134		8		false		               8             MR. MOORE:  No.  Just 5A.				false

		3496						LN		134		9		false		               9             MR. MENDENHALL:  5A.  "5A.  Nonpublic personal				false

		3497						LN		134		10		false		              10   information means information that is not public				false

		3498						LN		134		11		false		              11   information and, either alone or in conjunction with				false

		3499						LN		134		12		false		              12   public information, identifies a person in distinction				false

		3500						LN		134		13		false		              13   from other persons."				false

		3501						LN		134		14		false		              14             MR. MOORE:  How do you maintain that the				false

		3502						LN		134		15		false		              15   information DEU provided to Dominion Products and				false

		3503						LN		134		16		false		              16   Services, and Dominion Products and Services provided to				false

		3504						LN		134		17		false		              17   HomeServe, is public information, given the fact that				false

		3505						LN		134		18		false		              18   you disclosed that a particular person is a Dominion				false

		3506						LN		134		19		false		              19   customer, which identifies a person in distinction from				false

		3507						LN		134		20		false		              20   another person, and that you also provide information				false

		3508						LN		134		21		false		              21   that particular person is a general service customer,				false

		3509						LN		134		22		false		              22   which also identifies the person in distinction from				false

		3510						LN		134		23		false		              23   another person?				false

		3511						LN		134		24		false		              24             MR. SABIN:  I will object.  I think this is				false

		3512						LN		134		25		false		              25   verging on, if not directly legal issues, I don't know				false

		3513						PG		135		0		false		page 135				false

		3514						LN		135		1		false		               1   how the witness could possibly answer that question				false

		3515						LN		135		2		false		               2   without legal training.				false

		3516						LN		135		3		false		               3             MR. MOORE:  Your Honor.				false

		3517						LN		135		4		false		               4             COMMISSIONER LEVAR:  Mr. Moore, do you want to				false

		3518						LN		135		5		false		               5   respond to the objection?				false

		3519						LN		135		6		false		               6             MR. MOORE:  Yes.  That argument is waived.				false

		3520						LN		135		7		false		               7   They made a statutory argument in their comments.  They				false

		3521						LN		135		8		false		               8   cited this statute, and they made legal conclusions				false

		3522						LN		135		9		false		               9   stemming from the statute.  Any argument that I cannot				false

		3523						LN		135		10		false		              10   recross on that, because it's a legal argument, has been				false

		3524						LN		135		11		false		              11   waived.				false

		3525						LN		135		12		false		              12             COMMISSIONER LEVAR:  Let me ask you to respond				false

		3526						LN		135		13		false		              13   to the fact that, since in this docket these comments				false

		3527						LN		135		14		false		              14   haven't been adopted as testimony, but he has been				false

		3528						LN		135		15		false		              15   commenting on them, I don't recall if Mr. Mendenhall has				false

		3529						LN		135		16		false		              16   in his verbal testimony today addressed that issue.				false

		3530						LN		135		17		false		              17   Having said all this, I think I am agreeing with the				false

		3531						LN		135		18		false		              18   objection.				false

		3532						LN		135		19		false		              19             However, we have some legal issues that we're				false

		3533						LN		135		20		false		              20   still probably going to continue to talk about, and this				false

		3534						LN		135		21		false		              21   seems to be a relevant one to explore.  I am just not				false

		3535						LN		135		22		false		              22   sure Mr. Mendenhall is the right one to answer the				false

		3536						LN		135		23		false		              23   question.				false

		3537						LN		135		24		false		              24             MR. MOORE:  All right.  I'll go on.  On page				false

		3538						LN		135		25		false		              25   15 of Dominion Energy Utah's reply comments, you				false

		3539						PG		136		0		false		page 136				false

		3540						LN		136		1		false		               1   suggested a tariff change regarding the use of customer				false

		3541						LN		136		2		false		               2   information.  Could you read your suggested tariffs				false

		3542						LN		136		3		false		               3   language into the record please?				false

		3543						LN		136		4		false		               4             MR. MENDENHALL:  Sure.  It's found on the				false

		3544						LN		136		5		false		               5   bottom of page 15.  It says, "Customer information.				false

		3545						LN		136		6		false		               6   Company may share customer names, customer addresses and				false

		3546						LN		136		7		false		               7   a numerical identifier, not the account number, with an				false

		3547						LN		136		8		false		               8   eligible third party for purposes of facilitating				false

		3548						LN		136		9		false		               9   billing services and permitting the third party to				false

		3549						LN		136		10		false		              10   market the services to be billed to Dominion Energy Utah				false

		3550						LN		136		11		false		              11   customers pursuant to this Section 8.08 provided that				false

		3551						LN		136		12		false		              12   the third party agrees in writing to, 1, maintain the				false

		3552						LN		136		13		false		              13   security, confidentiality and privacy of the customer				false

		3553						LN		136		14		false		              14   information provided hereunder; 2, use the information				false

		3554						LN		136		15		false		              15   only for the purposes stated above; 3, destroy any				false

		3555						LN		136		16		false		              16   customer information provided hereunder as soon as				false

		3556						LN		136		17		false		              17   practicable, consistent with legal requirements after				false

		3557						LN		136		18		false		              18   termination of the billing services; 4, comply with				false

		3558						LN		136		19		false		              19   customer direction to not contact at the customer; and				false

		3559						LN		136		20		false		              20   5, remit all required payments for services provided				false

		3560						LN		136		21		false		              21   hereunder, including initial cost, rates and the market				false

		3561						LN		136		22		false		              22   value established for customer information."				false

		3562						LN		136		23		false		              23             MR. MOORE:  Thank you.  This language allows				false

		3563						LN		136		24		false		              24   you to continue to take the action that you have already				false

		3564						LN		136		25		false		              25   undertaken in your dealings with Dominion Products and				false

		3565						PG		137		0		false		page 137				false

		3566						LN		137		1		false		               1   Services and HomeServe; isn't that correct?				false

		3567						LN		137		2		false		               2             MR. MENDENHALL:  Yes, that is correct.				false

		3568						LN		137		3		false		               3             MR. MOORE:  It's also true that the commission				false

		3569						LN		137		4		false		               4   does not adopt this language, but adopts more				false

		3570						LN		137		5		false		               5   restrictive language.  Dominion Energy Utah could not				false

		3571						LN		137		6		false		               6   offer the same information to future customers -- same				false

		3572						LN		137		7		false		               7   information regarding future customers as it already				false

		3573						LN		137		8		false		               8   provided DPS and HomeServe; is that correct?				false

		3574						LN		137		9		false		               9             MR. SABIN:  And I'll object to that.  Again, I				false

		3575						LN		137		10		false		              10   think what he is asking, if I understand his question,				false

		3576						LN		137		11		false		              11   is that there's no other way legally to do this, and I				false

		3577						LN		137		12		false		              12   have yet to hear anybody tell me where it's precluded.				false

		3578						LN		137		13		false		              13             But I don't think Mr. Mendenhall -- I think				false

		3579						LN		137		14		false		              14   that's a question I'm sure the commission would like to				false

		3580						LN		137		15		false		              15   discuss, but it's one that really goes to what do the				false

		3581						LN		137		16		false		              16   statutes allow -- what do the statutes allow, what rules				false

		3582						LN		137		17		false		              17   or regulations exist relating to the management of				false

		3583						LN		137		18		false		              18   customer information.  That would be my objection.  I				false

		3584						LN		137		19		false		              19   don't think -- I think that's a discussion for lawyers				false

		3585						LN		137		20		false		              20   with the commission, if you want.  I just don't think				false

		3586						LN		137		21		false		              21   Mr. Mendenhall is the guy to do that.				false

		3587						LN		137		22		false		              22             COMMISSIONER LEVAR:  Mr. Moore, do you want to				false

		3588						LN		137		23		false		              23   respond to the objection?				false

		3589						LN		137		24		false		              24             MR. MOORE:  I think it's rather a simple				false

		3590						LN		137		25		false		              25   question.  It's based on a hypothetical.  The statement				false

		3591						PG		138		0		false		page 138				false

		3592						LN		138		1		false		               1   is that if they provide the tariff language as they				false

		3593						LN		138		2		false		               2   suggested, they can continue to operate as they have in				false

		3594						LN		138		3		false		               3   the past.  The question just is, well, if -- if the				false

		3595						LN		138		4		false		               4   commission adopts a more restrictive statement, that				false

		3596						LN		138		5		false		               5   they will not be able to continue to apply the same				false

		3597						LN		138		6		false		               6   behavior they had for future customers that they had				false

		3598						LN		138		7		false		               7   with Dominion Products and Services.  I don't think				false

		3599						LN		138		8		false		               8   that's overly legalistic.				false

		3600						LN		138		9		false		               9             COMMISSIONER LEVAR:  Let me make sure I				false

		3601						LN		138		10		false		              10   understand your question.  You are asking him if we				false

		3602						LN		138		11		false		              11   adopted specified tariff language, I mean, I think the				false

		3603						LN		138		12		false		              12   way Mr. Sabin has characterized it is, you are asking				false

		3604						LN		138		13		false		              13   Mr. Mendenhall what would the statute allow if this --				false

		3605						LN		138		14		false		              14   if more restrictive tariff language were imposed.  Or				false

		3606						LN		138		15		false		              15   maybe is it a fair characterization of the question, can				false

		3607						LN		138		16		false		              16   tariff restrict statute?  Is that what you are asking or				false

		3608						LN		138		17		false		              17   am I missing the point?				false

		3609						LN		138		18		false		              18             MR. MOORE:  No, no.  My -- I think it's been				false

		3610						LN		138		19		false		              19   made clear that there's nothing in the statutes that				false

		3611						LN		138		20		false		              20   relates to client information.  My question is just				false

		3612						LN		138		21		false		              21   simply a straightforward one.  They suggested tariff				false

		3613						LN		138		22		false		              22   language that -- they request the commission to adopt,				false

		3614						LN		138		23		false		              23   that would allow them to continue their business				false

		3615						LN		138		24		false		              24   practices.				false

		3616						LN		138		25		false		              25             It's just an obvious question that if the				false

		3617						PG		139		0		false		page 139				false

		3618						LN		139		1		false		               1   commission refuses their tariff language, and adopts				false

		3619						LN		139		2		false		               2   more restrictive ones, then they will not be able to				false

		3620						LN		139		3		false		               3   continue to administer the tariff in a nondiscriminatory				false

		3621						LN		139		4		false		               4   way.				false

		3622						LN		139		5		false		               5             MR. SABIN:  That's not what I am saying.  Let				false

		3623						LN		139		6		false		               6   me make sure.  What I am saying is, his question assumes				false

		3624						LN		139		7		false		               7   that right now there is some provision that doesn't				false

		3625						LN		139		8		false		               8   allow us to do what we did.  And I have yet to hear				false

		3626						LN		139		9		false		               9   that.				false

		3627						LN		139		10		false		              10             Secondarily, he is saying we are putting				false

		3628						LN		139		11		false		              11   forward tariff language to allow us to do something.				false

		3629						LN		139		12		false		              12   That's not what our comments say.  Our comments say, we				false

		3630						LN		139		13		false		              13   put forward the proposal as a way of addressing this				false

		3631						LN		139		14		false		              14   going forward to clarify the ground on which the				false

		3632						LN		139		15		false		              15   information would be used.  Purely -- we're purely				false

		3633						LN		139		16		false		              16   offering it up as a suggested course of action.				false

		3634						LN		139		17		false		              17             We're not suggesting that the Utah legislature				false

		3635						LN		139		18		false		              18   hasn't already spoken.  It has.  It's spoken in the				false

		3636						LN		139		19		false		              19   statute, and nobody yet has pointed out that there's any				false

		3637						LN		139		20		false		              20   violation of the statute.  So we're just trying to be				false

		3638						LN		139		21		false		              21   proactive.  So the assumption that if you didn't adopt				false

		3639						LN		139		22		false		              22   the tariff, that somehow we would be in violation of the				false

		3640						LN		139		23		false		              23   law, is just not right.				false

		3641						LN		139		24		false		              24             And that's a legal question, not a question				false

		3642						LN		139		25		false		              25   for a witness.  And if Mr. Mendenhall can answer				false

		3643						PG		140		0		false		page 140				false

		3644						LN		140		1		false		               1   portions of that, I'm fine to let him go, but I think				false

		3645						LN		140		2		false		               2   that's a question for us to discuss with you, under the				false

		3646						LN		140		3		false		               3   statute and the existing regs and the orders and				false

		3647						LN		140		4		false		               4   whatever is there, and I just don't see it.				false

		3648						LN		140		5		false		               5             COMMISSIONER LEVAR:  Mr. Moore, if you could				false

		3649						LN		140		6		false		               6   indulge me one more clarification so I understand your				false

		3650						LN		140		7		false		               7   question better, I think it might help us go forward.				false

		3651						LN		140		8		false		               8   Is your question premised on the division's proposed				false

		3652						LN		140		9		false		               9   more restrictive tariff language, or is it -- are we				false

		3653						LN		140		10		false		              10   talking about that specific proposal, or are you talking				false

		3654						LN		140		11		false		              11   more generally if we required more restrictive tariff				false

		3655						LN		140		12		false		              12   language?				false

		3656						LN		140		13		false		              13             MR. MOORE:  I was speaking more generally.  I				false

		3657						LN		140		14		false		              14   wasn't suggesting that anybody violated the law.  My				false

		3658						LN		140		15		false		              15   question simply goes to the fact that there have been in				false

		3659						LN		140		16		false		              16   the record proposed tariff languages.  They propose a				false

		3660						LN		140		17		false		              17   tariff language that allows them to proceed with				false

		3661						LN		140		18		false		              18   business as usual.  That language has not been adapted.				false

		3662						LN		140		19		false		              19             If this commission determines it's in the				false

		3663						LN		140		20		false		              20   public interest to adopt more restrictive tariff				false

		3664						LN		140		21		false		              21   language, then they will have a problem complying with				false

		3665						LN		140		22		false		              22   the order that requires them to administrate the tariff				false

		3666						LN		140		23		false		              23   in a nondiscriminatory fashion.  That's just what my				false

		3667						LN		140		24		false		              24   statement is.  My statement just -- my question just				false

		3668						LN		140		25		false		              25   goes to the facts that if their tariff language -- my				false

		3669						PG		141		0		false		page 141				false

		3670						LN		141		1		false		               1   statement just goes to the fact that the -- what the				false

		3671						LN		141		2		false		               2   tariff is going to say, if it's going to change at all,				false

		3672						LN		141		3		false		               3   we don't know now.				false

		3673						LN		141		4		false		               4             COMMISSIONER LEVAR:  So what I am struggling				false

		3674						LN		141		5		false		               5   with is the hypothetical nature of the question then,				false

		3675						LN		141		6		false		               6   because I think it would be appropriate to ask				false

		3676						LN		141		7		false		               7   Mr. Mendenhall how he might interpret specific language				false

		3677						LN		141		8		false		               8   or to ask him his view on the division's proposal.  I am				false

		3678						LN		141		9		false		               9   not sure it's appropriate to ask him the question, in				false

		3679						LN		141		10		false		              10   what I am understanding the question to be hypothetical				false

		3680						LN		141		11		false		              11   terms, unless I am misunderstanding it.				false

		3681						LN		141		12		false		              12             MR. MOORE:  I don't want to argue with the				false

		3682						LN		141		13		false		              13   commission.  It is a hypothetical question.  But I think				false

		3683						LN		141		14		false		              14   he is testifying as an expert.  So hypothetical				false

		3684						LN		141		15		false		              15   questions is allowed, but I can move on.				false

		3685						LN		141		16		false		              16             COMMISSIONER LEVAR:  Yeah.  I mean, if you				false

		3686						LN		141		17		false		              17   have a way to rephrase it, but I am not sure I am				false

		3687						LN		141		18		false		              18   comfortable with the question yet or at least not				false

		3688						LN		141		19		false		              19   understanding it enough to be comfortable with it.				false

		3689						LN		141		20		false		              20             MR. MOORE:  I'll move on.  Thank you,				false

		3690						LN		141		21		false		              21   Commissioner.				false

		3691						LN		141		22		false		              22             Why did you propose to place the language in				false

		3692						LN		141		23		false		              23   section -- the proposed tariff language in Section 8.08				false

		3693						LN		141		24		false		              24   instead of section of Dominion's tariff applying to the				false

		3694						LN		141		25		false		              25   treatment of customer information in general?				false

		3695						PG		142		0		false		page 142				false

		3696						LN		142		1		false		               1             MR. MENDENHALL:  Well, so the -- really the				false

		3697						LN		142		2		false		               2   issue in this case is whether the company violated the				false

		3698						LN		142		3		false		               3   tariff or not, and there have been concerns addressed				false

		3699						LN		142		4		false		               4   that during the contemplation of the tariff, we didn't				false

		3700						LN		142		5		false		               5   discuss customer information, and we were silent on it.				false

		3701						LN		142		6		false		               6   So it was our attempt to be responsive to those concerns				false

		3702						LN		142		7		false		               7   and to put some language in there so that going forward				false

		3703						LN		142		8		false		               8   parties had clarity about how information could be used				false

		3704						LN		142		9		false		               9   and in what way.  So that's why we put it in that				false

		3705						LN		142		10		false		              10   section.				false

		3706						LN		142		11		false		              11             And I would add that we didn't -- we didn't				false

		3707						LN		142		12		false		              12   add this to the tariff to allow us to continue to do				false

		3708						LN		142		13		false		              13   what we have been doing.  We really added it to provide				false

		3709						LN		142		14		false		              14   clarity to all the parties on how the language would be				false

		3710						LN		142		15		false		              15   used.  That was the intent.				false

		3711						LN		142		16		false		              16             MR. MOORE:  I was wondering if I could have				false

		3712						LN		142		17		false		              17   one minute with my client?				false

		3713						LN		142		18		false		              18             COMMISSIONER LEVAR:  Yes.				false

		3714						LN		142		19		false		              19             MR. MOORE:  May I direct your attention to				false

		3715						LN		142		20		false		              20   page 18 of your reply comments?				false

		3716						LN		142		21		false		              21             MR. MENDENHALL:  Yes.  I'm there.				false

		3717						LN		142		22		false		              22             MR. MOORE:  In the first full paragraph, you				false

		3718						LN		142		23		false		              23   state that Dominion Energy Utah only provides two				false

		3719						LN		142		24		false		              24   benefits to DPS, one providing customer information, and				false

		3720						LN		142		25		false		              25   two, providing billing services.  And then you assert				false

		3721						PG		143		0		false		page 143				false

		3722						LN		143		1		false		               1   that DEU is required -- that is all DEU was required to				false

		3723						LN		143		2		false		               2   do in a nondiscriminatory matter as set out in the				false

		3724						LN		143		3		false		               3   commission order.  Is that correct?				false

		3725						LN		143		4		false		               4             MR. SABIN:  Can you point out -- I'm sorry.  I				false

		3726						LN		143		5		false		               5   think I was in -- on page 18.  You said first full				false

		3727						LN		143		6		false		               6   paragraph that starts the divisions predictions.				false

		3728						LN		143		7		false		               7             MR. MENDENHALL:  Yeah.  That's what I am				false

		3729						LN		143		8		false		               8   reading on page 18.				false

		3730						LN		143		9		false		               9             MR. MOORE:  Yes, that's correct.				false

		3731						LN		143		10		false		              10             MR. SABIN:  Okay.  Where in that -- can you				false

		3732						LN		143		11		false		              11   just point which sentence you are starting on.				false

		3733						LN		143		12		false		              12             MR. MOORE:  I was paraphrasing.  Why don't you				false

		3734						LN		143		13		false		              13   read the paragraph for yourself, and when you are ready,				false

		3735						LN		143		14		false		              14   let me ask the question again, and then you can correct				false

		3736						LN		143		15		false		              15   me.				false

		3737						LN		143		16		false		              16             MR. MENDENHALL:  Okay.  Just that paragraph?				false

		3738						LN		143		17		false		              17             MR. MOORE:  Just that paragraph.				false

		3739						LN		143		18		false		              18             MR. MENDENHALL:  Okay.  I'm ready.				false

		3740						LN		143		19		false		              19             MR. MOORE:  Okay.  My question is, you state				false

		3741						LN		143		20		false		              20   that DEU only provides two benefits to DPS.  One				false

		3742						LN		143		21		false		              21   providing customer information, and two, providing				false

		3743						LN		143		22		false		              22   billing service.  Then you assert that is all DEU is				false

		3744						LN		143		23		false		              23   required to do in a nondiscriminatory manner as set out				false

		3745						LN		143		24		false		              24   in the commission order; is that correct?				false

		3746						LN		143		25		false		              25             MR. MENDENHALL:  Yes.				false

		3747						PG		144		0		false		page 144				false

		3748						LN		144		1		false		               1             MR. MOORE:  Do you assert that DEU can avoid				false

		3749						LN		144		2		false		               2   regulation by the commission over the operations of a				false

		3750						LN		144		3		false		               3   tariff, by contracting out its nonregulated affiliate				false

		3751						LN		144		4		false		               4   and parent corporation significant aspects of the				false

		3752						LN		144		5		false		               5   administration of the tariff?				false

		3753						LN		144		6		false		               6             MR. MENDENHALL:  I -- it sounds to me like a				false

		3754						LN		144		7		false		               7   legal question, but I would say I would not assert that.				false

		3755						LN		144		8		false		               8             MR. MOORE:  Isn't it true that if you are				false
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		3995						LN		176		14		false		              14   this product.  I think from a billing standpoint, having				false

		3996						LN		176		15		false		              15   the ability to have, you know, multiple products on one				false

		3997						LN		176		16		false		              16   bill for convenience reasons adds value for customers,				false

		3998						LN		176		17		false		              17   as well as the services that they sign up for.  Peace of				false

		3999						LN		176		18		false		              18   mind that comes from signing up for warranty services.				false

		4000						LN		176		19		false		              19             MR. SABIN:  And you were asked a question				false

		4001						LN		176		20		false		              20   about -- by Mr. Moore about rate class being disclosed,				false

		4002						LN		176		21		false		              21   and I think -- I just want to make sure the record is				false

		4003						LN		176		22		false		              22   clear.  Do you know -- do you know whether there was any				false

		4004						LN		176		23		false		              23   specific disclosure of rate class to HomeServe or DPS?				false

		4005						LN		176		24		false		              24             MR. MENDENHALL:  No.  My understanding is that				false

		4006						LN		176		25		false		              25   we gave them the customers that would qualify, which				false

		4007						PG		177		0		false		page 177				false

		4008						LN		177		1		false		               1   would be our residential and commercial customers, which				false

		4009						LN		177		2		false		               2   just happened to be all part of the general service				false

		4010						LN		177		3		false		               3   class.				false

		4011						LN		177		4		false		               4             MR. SABIN:  And then finally, the division,				false

		4012						LN		177		5		false		               5   it's come up a couple of times, the division's tariff				false

		4013						LN		177		6		false		               6   changes as opposed to the company's tariff change.  Can				false

		4014						LN		177		7		false		               7   you just comment on the division's proposed change and				false

		4015						LN		177		8		false		               8   why that would or would not be workable for the company?				false

		4016						LN		177		9		false		               9             MR. MENDENHALL:  Yeah, as I mentioned in my				false

		4017						LN		177		10		false		              10   comments, it's very narrow in the language.  And I think				false

		4018						LN		177		11		false		              11   it would make it difficult for us to move forward				false

		4019						LN		177		12		false		              12   utilizing third party providers, which is banks and				false

		4020						LN		177		13		false		              13   rebate processors who use our customer information to do				false

		4021						LN		177		14		false		              14   their job and to, you know, deal with day-to-day				false

		4022						LN		177		15		false		              15   operations.				false

		4023						LN		177		16		false		              16             MR. SABIN:  That's all the questions I have on				false

		4024						LN		177		17		false		              17   this for redirect.				false

		4025						LN		177		18		false		              18             COMMISSIONER LEVAR:  Okay.  Ms. Schmid, any				false

		4026						LN		177		19		false		              19   recross?				false

		4027						LN		177		20		false		              20             MS. SCHMID:  Actually, yes.				false

		4028						LN		177		21		false		              21                      RECROSS EXAMINATION				false

		4029						LN		177		22		false		              22             BY MS. SCHMID:  Based upon the questions that				false

		4030						LN		177		23		false		              23   utility counsel asked, if the utility contemplated DPS				false

		4031						LN		177		24		false		              24   as participating when the tariff provisions were in				false

		4032						LN		177		25		false		              25   front of the commission and that docket was being				false

		4033						PG		178		0		false		page 178				false

		4034						LN		178		1		false		               1   discussed, how did the utility plan to distinguish the				false

		4035						LN		178		2		false		               2   service as different?  And I would like to address that				false

		4036						LN		178		3		false		               3   to Mr. Mendenhall.				false

		4037						LN		178		4		false		               4             MR. MENDENHALL:  So give me that last part of				false

		4038						LN		178		5		false		               5   the question.				false

		4039						LN		178		6		false		               6             MS. SCHMID:  How -- if the -- since the				false

		4040						LN		178		7		false		               7   utility contemplated that DPS would be a provider under				false

		4041						LN		178		8		false		               8   the tariff, how did DP -- how did the utility plan to				false

		4042						LN		178		9		false		               9   distinguish the service as being different from the				false

		4043						LN		178		10		false		              10   utility itself?  I'd like to address that to				false

		4044						LN		178		11		false		              11   Mr. Mendenhall.				false

		4045						LN		178		12		false		              12             MR. MENDENHALL:  So if you can give me a				false

		4046						LN		178		13		false		              13   moment.  I wasn't involved in the docket, so I prefer to				false

		4047						LN		178		14		false		              14   take a moment to look at what we said and maybe answer				false

		4048						LN		178		15		false		              15   the question that way, to give you a better answer than				false

		4049						LN		178		16		false		              16   me just guessing.				false

		4050						LN		178		17		false		              17             MS. SCHMID:  I think that would be beneficial.				false

		4051						LN		178		18		false		              18             MR. MENDENHALL:  I'm not seeing anything in				false

		4052						LN		178		19		false		              19   the direct testimony, but I believe the plan was to				false

		4053						LN		178		20		false		              20   distinguish the difference between Dominion Energy Utah				false

		4054						LN		178		21		false		              21   and Dominion Products and Services.  So they would know				false

		4055						LN		178		22		false		              22   that it was an affiliate providing the service.				false

		4056						LN		178		23		false		              23             MS. SCHMID:  Since in actuality DPS is the				false

		4057						LN		178		24		false		              24   third party biller, why was there not a distinction made				false

		4058						LN		178		25		false		              25   between DEU, the utility, and DPS in the letters and				false

		4059						PG		179		0		false		page 179				false

		4060						LN		179		1		false		               1   other communications?				false

		4061						LN		179		2		false		               2             MR. MENDENHALL:  I think actually HomeServe is				false

		4062						LN		179		3		false		               3   the third party biller.  I mean, as we just went through				false

		4063						LN		179		4		false		               4   on the bill, it's HomeServe Products and Services' name				false

		4064						LN		179		5		false		               5   that's on the bill.				false

		4065						LN		179		6		false		               6             MS. SCHMID:  I thought that I heard Mr. Neal				false

		4066						LN		179		7		false		               7   say that the third party billing agreement, and the				false

		4067						LN		179		8		false		               8   agreement itself, reflects that DPS is the third party				false

		4068						LN		179		9		false		               9   biller.  Am I incorrect on that?				false

		4069						LN		179		10		false		              10             MR. MENDENHALL:  We're going to turn to the				false

		4070						LN		179		11		false		              11   agreement.  To answer your prior question, I think the				false

		4071						LN		179		12		false		              12   way we would have contemplated it on the bill is instead				false

		4072						LN		179		13		false		              13   of HomeServe Products and Services, you would have seen				false

		4073						LN		179		14		false		              14   a Dominion Products and Services, or some kind of a				false

		4074						LN		179		15		false		              15   distinction between the utility and its affiliate, when				false

		4075						LN		179		16		false		              16   they saw their charge come through on their bill.				false

		4076						LN		179		17		false		              17             MS. SCHMID:  And if I may, I will refer to the				false

		4077						LN		179		18		false		              18   billing services agreement, which is attached as DEU				false

		4078						LN		179		19		false		              19   Exhibit A, having nine pages to its reply comments				false

		4079						LN		179		20		false		              20   submitted on --				false

		4080						LN		179		21		false		              21             MR. MENDENHALL:  I have got it.				false

		4081						LN		179		22		false		              22             MS. SCHMID:  -- on the 19th?				false

		4082						LN		179		23		false		              23             MR. MENDENHALL:  Yes.				false

		4083						LN		179		24		false		              24             MS. SCHMID:  Wherein Questar Gas Company, dba				false

		4084						LN		179		25		false		              25   Dominion Energy Utah, is delineated and identified as				false

		4085						PG		180		0		false		page 180				false

		4086						LN		180		1		false		               1   the company, and Dominion Products and Services Inc. is				false

		4087						LN		180		2		false		               2   the service recipient.  And if I -- will you accept my				false

		4088						LN		180		3		false		               3   representation that paragraph 2, Roman numeral 2,				false

		4089						LN		180		4		false		               4   states, "Third party service providers.  It is				false

		4090						LN		180		5		false		               5   understood and agreed that the service recipient may				false

		4091						LN		180		6		false		               6   market and sell the programs directly via a third party				false

		4092						LN		180		7		false		               7   approved by the company."				false

		4093						LN		180		8		false		               8             MR. MENDENHALL:  Is that --				false

		4094						LN		180		9		false		               9             MS. SCHMID:  Did I read that correctly?				false

		4095						LN		180		10		false		              10             MR. MENDENHALL:  Yes, you did.  You did read				false

		4096						LN		180		11		false		              11   that correctly.				false

		4097						LN		180		12		false		              12             MS. SCHMID:  That's all the redirect -- or				false

		4098						LN		180		13		false		              13   recross I had.  Thank you.				false

		4099						LN		180		14		false		              14             COMMISSIONER LEVAR:  Thank you.  Mr. Moore,				false

		4100						LN		180		15		false		              15   any recross?				false

		4101						LN		180		16		false		              16             MR. MOORE:  No.				false

		4102						LN		180		17		false		              17             COMMISSIONER LEVAR:  Okay.  Why don't we take				false

		4103						LN		180		18		false		              18   a 10 minute recess and then we'll have questions from				false

		4104						LN		180		19		false		              19   commissioners.				false

		4105						LN		180		20		false		              20             (Recess from 2:27 p.m. to 2:36 p.m.)				false

		4106						LN		180		21		false		              21             COMMISSIONER LEVAR:  Okay.  We're back on the				false

		4107						LN		180		22		false		              22   record, and I think we're ready for questions from the				false

		4108						LN		180		23		false		              23   commission for Mr. Mendenhall or Mr. Neal.  So I will				false

		4109						LN		180		24		false		              24   start with Commissioner Clark.				false

		4110						LN		180		25		false		              25             COMMISSIONER CLARK:  Thank you.  I have a few				false

		4111						PG		181		0		false		page 181				false

		4112						LN		181		1		false		               1   questions.  The initial questions are really background,				false

		4113						LN		181		2		false		               2   and I think their answers are in the paper somewhere,				false

		4114						LN		181		3		false		               3   but they haven't come out today yet.  To help us have a				false

		4115						LN		181		4		false		               4   complete record, I want to ask them.  By complete				false

		4116						LN		181		5		false		               5   record, I mean a transcript that covers the topics.				false

		4117						LN		181		6		false		               6             So first, I am going to ask a couple of				false

		4118						LN		181		7		false		               7   questions about the settlement stipulation in Docket No.				false

		4119						LN		181		8		false		               8   16-057-01.  The stipulation formed the basis of the				false

		4120						LN		181		9		false		               9   commission's approval of the merger of Questar				false

		4121						LN		181		10		false		              10   Corporation and Dominion Resources Inc.				false

		4122						LN		181		11		false		              11             And my first question pertains to paragraph 27				false

		4123						LN		181		12		false		              12   of this agreement which says, "Dominion Questar Gas will				false

		4124						LN		181		13		false		              13   not transfer material assets to or assume liabilities of				false

		4125						LN		181		14		false		              14   Dominion or any other subsidiary of Dominion without the				false

		4126						LN		181		15		false		              15   commission's approval."  And Dominion Questar Gas is now				false

		4127						LN		181		16		false		              16   Dominion Energy Utah, correct, Mr. Mendenhall?				false

		4128						LN		181		17		false		              17             MR. MENDENHALL:  That's correct.				false

		4129						LN		181		18		false		              18             COMMISSIONER CLARK:  So what's the company's				false

		4130						LN		181		19		false		              19   perspective with respect to this stipulation covenant				false

		4131						LN		181		20		false		              20   and the information and the transfers that we -- have				false

		4132						LN		181		21		false		              21   been the subject of this hearing between Dominion Energy				false

		4133						LN		181		22		false		              22   Utah and Dominion Products and Services?				false

		4134						LN		181		23		false		              23             MR. MENDENHALL:  Right.  So with respect to				false

		4135						LN		181		24		false		              24   customer information, I guess, when I read that				false

		4136						LN		181		25		false		              25   provision of the stipulation, to me I -- the transfer of				false

		4137						PG		182		0		false		page 182				false

		4138						LN		182		1		false		               1   assets to me is something that the company owns and then				false

		4139						LN		182		2		false		               2   transfers to another entity.				false

		4140						LN		182		3		false		               3             In this case with customer data, we are not				false

		4141						LN		182		4		false		               4   transferring ownership of that data anyone.  We are				false

		4142						LN		182		5		false		               5   letting Dominion Products and Services use that data,				false

		4143						LN		182		6		false		               6   but Dominion Energy Utah continues to own that data.				false

		4144						LN		182		7		false		               7   And at any point if we said, we want it back, I think				false

		4145						LN		182		8		false		               8   that the provisions of the agreements allow us to get				false

		4146						LN		182		9		false		               9   that back.				false

		4147						LN		182		10		false		              10             So that's why we -- we once a year report --				false

		4148						LN		182		11		false		              11   we have an affiliate transaction report that we provide,				false

		4149						LN		182		12		false		              12   I believe it's July 1st of every year.  And that's why				false

		4150						LN		182		13		false		              13   when we filed the most recent one this year, you didn't				false

		4151						LN		182		14		false		              14   see any discussion of customer information.  I think				false

		4152						LN		182		15		false		              15   it's our way we look at it is not as an asset.				false

		4153						LN		182		16		false		              16             COMMISSIONER CLARK:  Okay.  Thank you.  And				false

		4154						LN		182		17		false		              17   then paragraph 32 describes an advisory board that,				false

		4155						LN		182		18		false		              18   "Dominion would establish for its western region				false

		4156						LN		182		19		false		              19   operations composed of regional business and community				false

		4157						LN		182		20		false		              20   leaders, and that this board will meet and receive				false

		4158						LN		182		21		false		              21   information and provide feedback on, among other things,				false

		4159						LN		182		22		false		              22   community issues, economic development opportunities,				false

		4160						LN		182		23		false		              23   and other related activities that affect Dominion's and				false

		4161						LN		182		24		false		              24   Dominion Questar Gas or Dominion Energy Utah local				false

		4162						LN		182		25		false		              25   stakeholders."				false

		4163						PG		183		0		false		page 183				false

		4164						LN		183		1		false		               1             So your -- I believe you have informed us, at				false

		4165						LN		183		2		false		               2   least at the technical conference, and maybe it's in the				false

		4166						LN		183		3		false		               3   record or in the papers somewhere, that the service				false

		4167						LN		183		4		false		               4   offering that we're talking about today was not				false

		4168						LN		183		5		false		               5   discussed with this advisory board; is that correct?				false

		4169						LN		183		6		false		               6             MR. MENDENHALL:  That's correct.  The board				false

		4170						LN		183		7		false		               7   meets, I believe, three times a year.  And then I think				false

		4171						LN		183		8		false		               8   there's a field trip that they go on.  And if you look				false

		4172						LN		183		9		false		               9   at the time line, I think the most recent meeting that				false

		4173						LN		183		10		false		              10   we had had when this -- these mailings went out, is --				false

		4174						LN		183		11		false		              11   these mailings went out in April, I think.				false

		4175						LN		183		12		false		              12             The meeting prior to that had been in, I'm				false

		4176						LN		183		13		false		              13   going from my memory here, but November, December of the				false

		4177						LN		183		14		false		              14   prior year.  So at that point in time, it hadn't been				false

		4178						LN		183		15		false		              15   discussed.  It hasn't been discussed with the advisory				false

		4179						LN		183		16		false		              16   group in subsequent meetings either.				false

		4180						LN		183		17		false		              17             COMMISSIONER CLARK:  Including the most recent				false

		4181						LN		183		18		false		              18   meetings?				false

		4182						LN		183		19		false		              19             MR. MENDENHALL:  That's correct.				false

		4183						LN		183		20		false		              20             COMMISSIONER CLARK:  Thank you.  As far as you				false

		4184						LN		183		21		false		              21   know, has Dominion Energy Utah or its predecessor				false

		4185						LN		183		22		false		              22   utility company ever sold its customer address list to				false

		4186						LN		183		23		false		              23   any entity?				false

		4187						LN		183		24		false		              24             MR. MENDENHALL:  Not to my knowledge, no.				false

		4188						LN		183		25		false		              25             COMMISSIONER CLARK:  And to your knowledge,				false

		4189						PG		184		0		false		page 184				false

		4190						LN		184		1		false		               1   does any other entity in Utah do business in Utah as				false

		4191						LN		184		2		false		               2   Dominion Energy or Dominion Energy Utah or any other				false

		4192						LN		184		3		false		               3   form of the Dominion Energy name?				false

		4193						LN		184		4		false		               4             MR. MENDENHALL:  Dominion Energy Utah, no.  I				false

		4194						LN		184		5		false		               5   do know that Dominion Energy owns some solar properties				false

		4195						LN		184		6		false		               6   in central Utah, and I would assume that they use the				false

		4196						LN		184		7		false		               7   Dominion Energy name with those properties.  That's the				false

		4197						LN		184		8		false		               8   only other instance I can think of.				false

		4198						LN		184		9		false		               9             COMMISSIONER CLARK:  And the energy generated				false

		4199						LN		184		10		false		              10   is disposed of how, if you know?				false

		4200						LN		184		11		false		              11             MR. MENDENHALL:  I believe it is sold onto the				false

		4201						LN		184		12		false		              12   open market and ultimately ends up in California.  But				false

		4202						LN		184		13		false		              13   I'm not a hundred percent sure.  But I'm fairly certain				false

		4203						LN		184		14		false		              14   that's the arrangement.				false

		4204						LN		184		15		false		              15             COMMISSIONER CLARK:  Could we safely assume				false

		4205						LN		184		16		false		              16   that unless you are in the energy -- renewable energy				false

		4206						LN		184		17		false		              17   trading business, one probably wouldn't know about that				false

		4207						LN		184		18		false		              18   aspect of Dominion Energy's presence in Utah?				false

		4208						LN		184		19		false		              19             MR. MENDENHALL:  Yes, I would agree with that.				false

		4209						LN		184		20		false		              20             COMMISSIONER CLARK:  So is it fair for us all				false

		4210						LN		184		21		false		              21   to conclude that Dominion Energy and Dominion Energy				false

		4211						LN		184		22		false		              22   Utah are basically synonyms, in this state at least?				false

		4212						LN		184		23		false		              23             MR. MENDENHALL:  For a customer in this state,				false

		4213						LN		184		24		false		              24   there is probably no distinction.				false

		4214						LN		184		25		false		              25             COMMISSIONER CLARK:  I'd like you to look at				false

		4215						PG		185		0		false		page 185				false

		4216						LN		185		1		false		               1   DEU Hearing Exhibit 1.2.  I referred to this earlier.				false

		4217						LN		185		2		false		               2   It's the letter that was sent out a couple of weeks				false

		4218						LN		185		3		false		               3   after the customer questions started to come to both, I				false

		4219						LN		185		4		false		               4   think to Dominion Energy Utah and also to the DPS and to				false

		4220						LN		185		5		false		               5   the office and to the commission, regarding the				false

		4221						LN		185		6		false		               6   HomeServe offer.  And so do you have that in front of				false

		4222						LN		185		7		false		               7   you?				false

		4223						LN		185		8		false		               8             MR. MENDENHALL:  I do.				false

		4224						LN		185		9		false		               9             COMMISSIONER CLARK:  And the letter is				false

		4225						LN		185		10		false		              10   addressed dear customer, and its signed by Colleen				false

		4226						LN		185		11		false		              11   Larkin Bell, vice president and general manager.  So				false

		4227						LN		185		12		false		              12   she's the general manager of what?				false

		4228						LN		185		13		false		              13             MR. MENDENHALL:  Dominion Energy Utah.				false

		4229						LN		185		14		false		              14             COMMISSIONER CLARK:  Okay.  And as we -- as I				false

		4230						LN		185		15		false		              15   noted earlier, the logo -- the only logo on the letter				false

		4231						LN		185		16		false		              16   is Dominion Energy, correct?				false

		4232						LN		185		17		false		              17             MR. MENDENHALL:  Correct.				false

		4233						LN		185		18		false		              18             COMMISSIONER CLARK:  And the final sentence in				false

		4234						LN		185		19		false		              19   the first paragraph, "These services are offered by our				false

		4235						LN		185		20		false		              20   partner, HomeServe USA."  Isn't the fair conclusion from				false

		4236						LN		185		21		false		              21   that sentence that Dominion Energy Utah is a partner of				false

		4237						LN		185		22		false		              22   HomeServe USA, because this letter is coming from the				false

		4238						LN		185		23		false		              23   general manager of Dominion Energy Utah?				false

		4239						LN		185		24		false		              24             MR. MENDENHALL:  I could see how a customer				false

		4240						LN		185		25		false		              25   reading that -- this letter would come to that				false

		4241						PG		186		0		false		page 186				false

		4242						LN		186		1		false		               1   conclusion.				false

		4243						LN		186		2		false		               2             COMMISSIONER CLARK:  Is there anything in the				false

		4244						LN		186		3		false		               3   letter that would lead to a different conclusion?				false

		4245						LN		186		4		false		               4             MR. MENDENHALL:  The only thing in the letter				false

		4246						LN		186		5		false		               5   I guess that would distinguish Colleen Larkin Bell and				false

		4247						LN		186		6		false		               6   their company would be on the top left side of the				false

		4248						LN		186		7		false		               7   letter where it says, Dominion Energy Utah, and it has				false

		4249						LN		186		8		false		               8   the mailing address.  But other than that, I don't see				false

		4250						LN		186		9		false		               9   anything.				false

		4251						LN		186		10		false		              10             COMMISSIONER CLARK:  And correct me if I'm				false

		4252						LN		186		11		false		              11   wrong, but to me that just more firmly connects Dominion				false

		4253						LN		186		12		false		              12   Energy Utah and HomeServe USA as in a partnership				false

		4254						LN		186		13		false		              13   relationship?				false

		4255						LN		186		14		false		              14             MR. MENDENHALL:  It could.  Yes, I can see how				false

		4256						LN		186		15		false		              15   someone could interpret it that way.				false

		4257						LN		186		16		false		              16             COMMISSIONER CLARK:  So I have a hypothetical				false

		4258						LN		186		17		false		              17   question for you.  I represent in this hypothetical ABC				false

		4259						LN		186		18		false		              18   home services products, and I come to Dominion Energy				false

		4260						LN		186		19		false		              19   Utah, and I say to you, I would like to engage your				false

		4261						LN		186		20		false		              20   third party billing services for products and services				false

		4262						LN		186		21		false		              21   that are basically the same as HomeServe USA.  Are you				false

		4263						LN		186		22		false		              22   willing to bill for me?				false

		4264						LN		186		23		false		              23             MR. MENDENHALL:  So I would give you the				false

		4265						LN		186		24		false		              24   tariff provisions, and I would say, if you can comply				false

		4266						LN		186		25		false		              25   with these tariff provisions, then yes, you can be in				false

		4267						PG		187		0		false		page 187				false

		4268						LN		187		1		false		               1   our bill.				false

		4269						LN		187		2		false		               2             COMMISSIONER CLARK:  And if I say to you, and				false

		4270						LN		187		3		false		               3   I would like to put Dominion Energy's logo on my				false

		4271						LN		187		4		false		               4   solicitation materials that I mail to your customers,				false

		4272						LN		187		5		false		               5   are you willing to allow me to do that?				false

		4273						LN		187		6		false		               6             MR. MENDENHALL:  So the utility doesn't own				false

		4274						LN		187		7		false		               7   the logo.  It doesn't have the right to license the				false

		4275						LN		187		8		false		               8   logo.  So I would at that point have to direct them to				false

		4276						LN		187		9		false		               9   the corporate parent, and they would have to get in				false

		4277						LN		187		10		false		              10   touch with them and have them answer that question.				false

		4278						LN		187		11		false		              11             COMMISSIONER CLARK:  And in fact the covenants				false

		4279						LN		187		12		false		              12   in an agreement that we have talked about today would				false

		4280						LN		187		13		false		              13   prevent that, would they not?				false

		4281						LN		187		14		false		              14             MR. MENDENHALL:  If it were similarly				false

		4282						LN		187		15		false		              15   situated, I am not an expert on the agreement, but it				false

		4283						LN		187		16		false		              16   seems to be that it would prevent it.				false

		4284						LN		187		17		false		              17             COMMISSIONER CLARK:  And if I say to you, I'd				false

		4285						LN		187		18		false		              18   like to represent that you're my business partner in				false

		4286						LN		187		19		false		              19   offering these services to your utility customers, are				false

		4287						LN		187		20		false		              20   you willing to allow me to do that?				false

		4288						LN		187		21		false		              21             MR. MENDENHALL:  I think what we would be				false

		4289						LN		187		22		false		              22   willing to do, as a utility would be, to put you on the				false

		4290						LN		187		23		false		              23   bill as a third party, and that's probably as far as the				false

		4291						LN		187		24		false		              24   utility would be willing to go.				false

		4292						LN		187		25		false		              25             COMMISSIONER CLARK:  So you wouldn't allow me				false

		4293						PG		188		0		false		page 188				false

		4294						LN		188		1		false		               1   to represent myself as the partner -- your partner in				false

		4295						LN		188		2		false		               2   offering the services that I am offering?				false

		4296						LN		188		3		false		               3             MR. MENDENHALL:  Probably not.				false

		4297						LN		188		4		false		               4             COMMISSIONER CLARK:  Earlier you described the				false

		4298						LN		188		5		false		               5   market value of the customer list as you have determined				false

		4299						LN		188		6		false		               6   it, and I assume from your answer that that was a list				false

		4300						LN		188		7		false		               7   of 550,000 people's addresses in Utah -- or of your				false

		4301						LN		188		8		false		               8   customers in Utah; is that correct?				false

		4302						LN		188		9		false		               9             MR. MENDENHALL:  Yes.  So we have about 95				false

		4303						LN		188		10		false		              10   percent market saturation in the state.  So it --				false

		4304						LN		188		11		false		              11   basically you could get a list of all of the customers				false

		4305						LN		188		12		false		              12   in Utah by zip code, and based on that information, you				false

		4306						LN		188		13		false		              13   could come pretty close to recreating our customer list				false

		4307						LN		188		14		false		              14   using that information.				false

		4308						LN		188		15		false		              15             COMMISSIONER CLARK:  Okay.  And I think what				false

		4309						LN		188		16		false		              16   you were saying is that I could go and buy that from				false

		4310						LN		188		17		false		              17   somebody that had gone to that trouble for $25,000?				false

		4311						LN		188		18		false		              18             MR. MENDENHALL:  Right.  It's available on the				false

		4312						LN		188		19		false		              19   market for that price.				false

		4313						LN		188		20		false		              20             COMMISSIONER CLARK:  Right.  But that -- would				false

		4314						LN		188		21		false		              21   that include then Dominion Energy Utah's endorsement of				false

		4315						LN		188		22		false		              22   the product, my product that I want to offer to the				false

		4316						LN		188		23		false		              23   people that are on that list of 550,000?  In other				false

		4317						LN		188		24		false		              24   words, your valuations, does it include Dominion Energy				false

		4318						LN		188		25		false		              25   Utah's endorsement or its characterization of being a				false

		4319						PG		189		0		false		page 189				false

		4320						LN		189		1		false		               1   business partner --				false

		4321						LN		189		2		false		               2             MR. MENDENHALL:  Oh no.				false

		4322						LN		189		3		false		               3             COMMISSIONER CLARK:  -- with or anything like				false

		4323						LN		189		4		false		               4   that?				false

		4324						LN		189		5		false		               5             MR. MENDENHALL:  No.  It would simply be				false

		4325						LN		189		6		false		               6   customer name and address.				false

		4326						LN		189		7		false		               7             COMMISSIONER CLARK:  And now a question or two				false

		4327						LN		189		8		false		               8   for Mr. Neal.  I think it was that you talked about the				false

		4328						LN		189		9		false		               9   use of the logo?				false

		4329						LN		189		10		false		              10             MR. NEAL:  Yes.				false

		4330						LN		189		11		false		              11             COMMISSIONER CLARK:  And strict contractual				false

		4331						LN		189		12		false		              12   provisions that govern that use?				false

		4332						LN		189		13		false		              13             MR. NEAL:  Yes.				false

		4333						LN		189		14		false		              14             COMMISSIONER CLARK:  And can you provide us				false

		4334						LN		189		15		false		              15   with some representative provisions that restrict the				false

		4335						LN		189		16		false		              16   use of that logo?  Are you conversant enough with the --				false

		4336						LN		189		17		false		              17             MR. NEAL:  I can tell you from kind of a				false

		4337						LN		189		18		false		              18   business perspective --				false

		4338						LN		189		19		false		              19             COMMISSIONER CLARK:  Sure.				false

		4339						LN		189		20		false		              20             MR. NEAL:  -- as it relates to this.  And if I				false

		4340						LN		189		21		false		              21   am going off track, obviously get me in the right place.				false

		4341						LN		189		22		false		              22   That we have a corporate branding group.  I am not sure				false

		4342						LN		189		23		false		              23   if that's the name of it.  But they have actually got a				false

		4343						LN		189		24		false		              24   document that very clearly describes exactly how the				false

		4344						LN		189		25		false		              25   Dominion Energy logo can be used, down to the color, the				false

		4345						PG		190		0		false		page 190				false

		4346						LN		190		1		false		               1   white space around the Dominion Energy logo.				false

		4347						LN		190		2		false		               2             So basically any of these hundred plus				false

		4348						LN		190		3		false		               3   entities that are using the Dominion Energy logo have to				false

		4349						LN		190		4		false		               4   abide by kind of all those rules and regulations that				false

		4350						LN		190		5		false		               5   are included in that corporate branding guideline.  Was				false

		4351						LN		190		6		false		               6   that what you were asking.				false

		4352						LN		190		7		false		               7             COMMISSIONER CLARK:  Yes.				false

		4353						LN		190		8		false		               8             MR. NEAL:  Okay.				false

		4354						LN		190		9		false		               9             COMMISSIONER CLARK:  Do any of those				false

		4355						LN		190		10		false		              10   provisions have as their purpose avoiding confusion				false

		4356						LN		190		11		false		              11   between Dominion Energy Utah and its parent Dominion				false

		4357						LN		190		12		false		              12   Energy, or avoiding confusion between any affiliated				false

		4358						LN		190		13		false		              13   entity and the parent company?				false

		4359						LN		190		14		false		              14             MR. NEAL:  To my knowledge, there aren't any				false

		4360						LN		190		15		false		              15   specific tie-ins to any of those entities, subentities				false

		4361						LN		190		16		false		              16   that use the logo.				false

		4362						LN		190		17		false		              17             COMMISSIONER CLARK:  And in fact, isn't the				false

		4363						LN		190		18		false		              18   purpose of the logo the opposite of that?  That is to				false

		4364						LN		190		19		false		              19   drape all of the entities with the corporate cachet that				false

		4365						LN		190		20		false		              20   goes with Dominion Energy as a parent company?				false

		4366						LN		190		21		false		              21             MR. NEAL:  I wasn't part of the actual				false

		4367						LN		190		22		false		              22   detailed branding effort, but I would assume -- I know				false

		4368						LN		190		23		false		              23   just with some of the terminology that we use, in some				false

		4369						LN		190		24		false		              24   cases it was Dominion and in some cases it was Dominion				false

		4370						LN		190		25		false		              25   Energy.  In some cases it didn't have Dominion in it at				false

		4371						PG		191		0		false		page 191				false

		4372						LN		191		1		false		               1   all.  So part of that rebranding was to kind of get it				false

		4373						LN		191		2		false		               2   all under the same umbrella.				false

		4374						LN		191		3		false		               3             And I'm not sure again, if the ultimate				false

		4375						LN		191		4		false		               4   objective was to leverage or do anything off of the				false

		4376						LN		191		5		false		               5   cachet.  But do I think that this is more of a layman's				false

		4377						LN		191		6		false		               6   or business perspective, that Dominion is -- I mean,				false

		4378						LN		191		7		false		               7   it's proud of its affiliates and how we treat customers.				false

		4379						LN		191		8		false		               8   So basically wanted to, you know, have that consistency				false

		4380						LN		191		9		false		               9   across the entities.  But again, I don't know that for a				false

		4381						LN		191		10		false		              10   fact as far as all of the rationale behind that.				false

		4382						LN		191		11		false		              11             COMMISSIONER CLARK:  Okay.  Thank you very				false

		4383						LN		191		12		false		              12   much.  Those conclude my questions.  Those are my				false

		4384						LN		191		13		false		              13   questions.				false

		4385						LN		191		14		false		              14             COMMISSIONER LEVAR:  Okay.  Thank you.				false

		4386						LN		191		15		false		              15   Commissioner White?				false

		4387						LN		191		16		false		              16             COMMISSIONER WHITE:  Yeah.  Just wanted to				false

		4388						LN		191		17		false		              17   follow up on a line of Commissioner Clark's questioning.				false

		4389						LN		191		18		false		              18   I think what we're talking about here is, you know,				false

		4390						LN		191		19		false		              19   discrimination, you know, as among or between the				false

		4391						LN		191		20		false		              20   potential third party, you know, services, you know,				false

		4392						LN		191		21		false		              21   under the tariff, et cetera.				false

		4393						LN		191		22		false		              22             Let me ask you a question, you know, with				false

		4394						LN		191		23		false		              23   respect to 54-3-8, which is the -- which is the statute				false

		4395						LN		191		24		false		              24   that addresses preferential treatment.  I just want to				false

		4396						LN		191		25		false		              25   be careful about the term discrimination because, you				false

		4397						PG		192		0		false		page 192				false

		4398						LN		192		1		false		               1   know, we use that term a lot in our world.  Typically,				false

		4399						LN		192		2		false		               2   what that addresses is discrimination as between or				false

		4400						LN		192		3		false		               3   among customer -- customers classes, I guess.  This is				false

		4401						LN		192		4		false		               4   probably a question for one of the attorneys, I guess.				false

		4402						LN		192		5		false		               5             But what -- what is your -- or do you have an				false

		4403						LN		192		6		false		               6   opinion as to your interpretation of that in the context				false

		4404						LN		192		7		false		               7   of what is potentially, you know, being alleged in the				false

		4405						LN		192		8		false		               8   circumstance, I guess as among potential noncustomer				false

		4406						LN		192		9		false		               9   parties?  And I guess an argument could be made that,				false

		4407						LN		192		10		false		              10   you know, these are, are they customers of the utility?				false

		4408						LN		192		11		false		              11   Help me understand here.  I am just trying to wrap my				false

		4409						LN		192		12		false		              12   head around what kind of discrimination we are talking				false

		4410						LN		192		13		false		              13   about here.				false

		4411						LN		192		14		false		              14             MR. SABIN:  Well, I think we have to be				false

		4412						LN		192		15		false		              15   careful first off, because it is not uncommon and hasn't				false

		4413						LN		192		16		false		              16   been historically, regardless of whether it was Questar				false

		4414						LN		192		17		false		              17   or Mountain Fuel or whatever.  There are affiliated				false

		4415						LN		192		18		false		              18   third parties that do lots of business with the company				false

		4416						LN		192		19		false		              19   that go out, under our kind of approval.				false

		4417						LN		192		20		false		              20             And sometimes it's been approval specifically				false

		4418						LN		192		21		false		              21   telling customers, this service provider is awesome, use				false

		4419						LN		192		22		false		              22   them.  And if you don't -- we have even gone so far as				false

		4420						LN		192		23		false		              23   to say, if you don't use them, you won't get a rebate.				false

		4421						LN		192		24		false		              24   So it can't be that -- I don't think the statute was				false

		4422						LN		192		25		false		              25   intended to mean that the utility can never express an				false

		4423						PG		193		0		false		page 193				false

		4424						LN		193		1		false		               1   opinion about a service provider who could provide				false

		4425						LN		193		2		false		               2   quality services to its customers within that field.				false

		4426						LN		193		3		false		               3             I have always understood the statute to mean				false

		4427						LN		193		4		false		               4   that in the context of the way you treat customers and				false

		4428						LN		193		5		false		               5   the way you provide services to customers, you can't				false

		4429						LN		193		6		false		               6   give some preference to one group over another, because				false

		4430						LN		193		7		false		               7   if you do that, and certainly that -- rates is the easy				false

		4431						LN		193		8		false		               8   one, right?  I mean, you can't charge an unfair rate to				false

		4432						LN		193		9		false		               9   a specific group, you know, and it's also pretty easy,				false

		4433						LN		193		10		false		              10   charges and, you know, facilities.  I mean, I don't				false

		4434						LN		193		11		false		              11   actually know that that's ever come up to my knowledge.				false

		4435						LN		193		12		false		              12             So the only language here that I am not				false

		4436						LN		193		13		false		              13   absolutely clear on is, you know, who any person --				false

		4437						LN		193		14		false		              14   advantage any person relates to.  I don't know that				false

		4438						LN		193		15		false		              15   there's a definition.  I've actually done research on				false

		4439						LN		193		16		false		              16   the statute back to when it was created, and I don't				false

		4440						LN		193		17		false		              17   think the legislature expressed a view on that.				false

		4441						LN		193		18		false		              18             But I -- I know, Commissioner, that it can't				false

		4442						LN		193		19		false		              19   mean, at least nobody has ever asserted that it means				false

		4443						LN		193		20		false		              20   that the utility cannot express a view, or cannot				false

		4444						LN		193		21		false		              21   provide information to a customer about a service				false

		4445						LN		193		22		false		              22   provider, because that has been allowed and has been				false

		4446						LN		193		23		false		              23   done historically a long time.				false

		4447						LN		193		24		false		              24             Now, I'll grant you, this is slightly a				false

		4448						LN		193		25		false		              25   different circumstance.  But I don't think the statute				false

		4449						PG		194		0		false		page 194				false

		4450						LN		194		1		false		               1   means that you cannot say -- you can't say this service				false

		4451						LN		194		2		false		               2   is good or, you know, we think you ought to consider it				false

		4452						LN		194		3		false		               3   or this service provider is good.  That's happened and				false

		4453						LN		194		4		false		               4   is happening today in all sorts of contexts.				false

		4454						LN		194		5		false		               5             COMMISSIONER WHITE:  And again, I don't want				false

		4455						LN		194		6		false		               6   to -- I don't know if I got the answer to this in terms				false

		4456						LN		194		7		false		               7   what the legislature was thinking.  I guess, if we are				false

		4457						LN		194		8		false		               8   trying to protect customers, by customers I mean, you				false

		4458						LN		194		9		false		               9   know, gas customers of the DEU, is there -- is there a				false

		4459						LN		194		10		false		              10   potential benefit from having a lower case				false

		4460						LN		194		11		false		              11   nondiscriminatory treatment of potential service				false

		4461						LN		194		12		false		              12   providers in the sense that there will be higher levels				false

		4462						LN		194		13		false		              13   of competition that will flow?				false
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		4933						LN		212		16		false		              16   example I provide of, that's clearly a preference if				false

		4934						LN		212		17		false		              17   what Ms. Schmid says, that wasn't allowed.				false

		4935						LN		212		18		false		              18             And there, I could cite to you many other				false

		4936						LN		212		19		false		              19   examples where over the years, the company is put in the				false

		4937						LN		212		20		false		              20   position of trying to help customers with various issues				false

		4938						LN		212		21		false		              21   that come up over time.  And you provide information to				false

		4939						LN		212		22		false		              22   those individuals, and some of that information is so				false

		4940						LN		212		23		false		              23   and so is a good provider.  As long as you go with them,				false

		4941						LN		212		24		false		              24   we will rebate you.  Or if you comply with the energy				false

		4942						LN		212		25		false		              25   efficiency stuff, if you go with those people.				false
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		4944						LN		213		1		false		               1             And I am just suggesting that I know the case				false

		4945						LN		213		2		false		               2   law out there says that you are given a great deal of				false

		4946						LN		213		3		false		               3   discretion in how you apply the Title 54.				false

		4947						LN		213		4		false		               4             I also note that it states under subsection 3,				false

		4948						LN		213		5		false		               5   or excuse me, under subsection 2, "The commission shall				false

		4949						LN		213		6		false		               6   have the power to determine any question of fact arising				false

		4950						LN		213		7		false		               7   under this section."  I think the legislature intended				false

		4951						LN		213		8		false		               8   you to figure out how to apply this.  You know, and you				false

		4952						LN		213		9		false		               9   may disagree with me, but I think you want your utility				false

		4953						LN		213		10		false		              10   under this provision providing information that it				false

		4954						LN		213		11		false		              11   determines is important for its customers.				false

		4955						LN		213		12		false		              12             And again, reasonable minds can disagree if				false

		4956						LN		213		13		false		              13   they get it right every time, and maybe we all agree, I				false

		4957						LN		213		14		false		              14   think, that the original letter here could have been				false

		4958						LN		213		15		false		              15   better.  But -- but I think you -- you need to decide as				false

		4959						LN		213		16		false		              16   a policy matter when interpreting that statute if, as				false

		4960						LN		213		17		false		              17   applied to the company, if you really want to put duct				false

		4961						LN		213		18		false		              18   tape over the utility's mouth in all respects as it				false

		4962						LN		213		19		false		              19   relates to service providers, because there's a lot of				false

		4963						LN		213		20		false		              20   service providers that coordinate with us in providing				false

		4964						LN		213		21		false		              21   services to customers.				false

		4965						LN		213		22		false		              22             So I'll pause there and ask if there's any				false

		4966						LN		213		23		false		              23   questions.				false
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		4968						LN		213		25		false		              25   you have any questions?				false
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		4970						LN		214		1		false		               1             COMMISSIONER CLARK:  Yeah.  I think I'd like				false

		4971						LN		214		2		false		               2   to just ask Mr. Sabin, and in the recent statements that				false

		4972						LN		214		3		false		               3   you have just made to us though, shouldn't the				false

		4973						LN		214		4		false		               4   commission have some concerns when the service provider				false

		4974						LN		214		5		false		               5   is an affiliate of the utility?  I mean, doesn't that				false

		4975						LN		214		6		false		               6   give rise to a whole new set of circumstances that ought				false

		4976						LN		214		7		false		               7   to be a caution to the commission?				false

		4977						LN		214		8		false		               8             MR. SABIN:  Absolutely.  A, you have not only				false

		4978						LN		214		9		false		               9   jurisdiction, but I think you should look at those				false

		4979						LN		214		10		false		              10   relationships and ensure that what is going on is not				false

		4980						LN		214		11		false		              11   doing harm to customers.  I totally agree with that.  I				false

		4981						LN		214		12		false		              12   can think of instances where had that authority not been				false

		4982						LN		214		13		false		              13   there, that customers could have been disadvantaged.				false

		4983						LN		214		14		false		              14   You know, generally affiliate rules do that, right?				false

		4984						LN		214		15		false		              15   That's the purpose.				false

		4985						LN		214		16		false		              16             I do think, though, that in this particular				false

		4986						LN		214		17		false		              17   circumstance you need to ask yourself, there may not				false

		4987						LN		214		18		false		              18   have been appropriate distinction, or it could have been				false

		4988						LN		214		19		false		              19   done better.  I think I will -- I think my client is				false

		4989						LN		214		20		false		              20   saying that, and has said it over and over, but I think				false

		4990						LN		214		21		false		              21   the question you ask yourself is, what is the fix?  If				false

		4991						LN		214		22		false		              22   the customer hasn't really been harmed by getting				false

		4992						LN		214		23		false		              23   information that was -- that they were harmed in the				false

		4993						LN		214		24		false		              24   moment but for confusion, right.				false
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		4996						LN		215		1		false		               1   Ms. Bell that, you know, it's probably not the right				false

		4997						LN		215		2		false		               2   language in an apology letter to explain it that way,				false

		4998						LN		215		3		false		               3   but that wasn't my decision to make.				false

		4999						LN		215		4		false		               4             But I think that, Commissioner, to answer your				false

		5000						LN		215		5		false		               5   question, to me it's the remedy has to fit what you are				false

		5001						LN		215		6		false		               6   really trying to get at in that circumstance.  And if an				false

		5002						LN		215		7		false		               7   affiliate relationship, where an affiliate is out doing				false
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		5004						LN		215		9		false		               9   to the harm, absolutely you could put the brakes on that				false

		5005						LN		215		10		false		              10   with the utility and make sure that never happens again.				false

		5006						LN		215		11		false		              11             But if in this case, I think you are dealing				false

		5007						LN		215		12		false		              12   with customer confusion, that can be rectified.  And				false

		5008						LN		215		13		false		              13   that can be rectified in a way that is not -- I don't				false

		5009						LN		215		14		false		              14   think that has anything to do with, you know, penalizing				false

		5010						LN		215		15		false		              15   the company.  I think it has to do with making sure it's				false

		5011						LN		215		16		false		              16   done right.				false

		5012						LN		215		17		false		              17             And I do think you have the jurisdiction to				false

		5013						LN		215		18		false		              18   make sure that as the utility goes out, or its				false

		5014						LN		215		19		false		              19   affiliates in its name, that that be done appropriately				false

		5015						LN		215		20		false		              20   and not confuse customers.  Absolutely.				false
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               1   September 5, 2018                            9:00 a.m.



               2                     P R O C E E D I N G S



               3             COMMISSIONER LEVAR:  Okay.  Good morning.



               4   We're here in Public Service Commission Docket



               5   18-057-07, Dominion Energy -- or sorry.  The



               6   investigation of Dominion Energy Utah's gas line



               7   coverage letter.  Why don't we start with appearances



               8   for the utility first.



               9             MR. SABIN:  Thank you very much.  Cameron



              10   Sabin from Stoel Rives, LLP here on behalf of Dominion



              11   Energy Utah, with Jennifer Clark as cocounsel, in house



              12   counsel.  And then we have two witnesses here today,



              13   Kelly Mendenhall and Jim Neal.



              14             COMMISSIONER LEVAR:  For the Division of



              15   Public Utilities?



              16             MS. SCHMID:  Patricia E. Schmid with the Utah



              17   Attorney General's Office on behalf of the division.



              18   With me is the division's witness, Mr. Eric Orton.



              19             COMMISSIONER LEVAR:  Okay.  For the Office of



              20   Consumer Services.



              21             MR. MOORE:  Robert Moore with the Attorney



              22   General Offices representing the Office of Consumer



              23   Services.  With me is Michele Beck, director of the



              24   Office of Consumer Services.



              25             COMMISSIONER LEVAR:  Okay.  Thank you.  Are
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               1   there any other preliminary matters that any parties



               2   have before we move forward?  Mr. Sabin.



               3             MR. SABIN:  We have three.  They are fairly



               4   short, but I think that they were -- dealing with them



               5   up front will expedite the proceedings, or at least I



               6   would suggest they would.



               7             First, we alerted the parties and the



               8   commission to the fact that we would -- we were



               9   considering offering our witnesses as a panel, in order



              10   to just allow -- we weren't sure exactly how questions



              11   would be asked, and having the two of them here



              12   together, and I think it would facilitate them being



              13   able to appropriately designate who the right person for



              14   the question will be.



              15             I don't think there's an objection from either



              16   the division or the office in us doing that, but



              17   certainly we would ask for the permission to do that



              18   this morning.  If there's a problem with that, we're



              19   certainly prepared to go ahead separately as well, if



              20   you would rather.



              21             COMMISSIONER LEVAR:  Okay.  Is there any



              22   objection to that from the division or the office?



              23             MR. MOORE:  No objection.



              24             MS. SCHMID:  No objection.



              25             COMMISSIONER LEVAR:  Okay.  Then I'll also ask
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               1   the court reporter, is there any objection to having the



               2   witnesses just sit at the table, all four witnesses



               3   speak from the table?



               4             COURT REPORTER:  No, that's fine.



               5             MR. SABIN:  And what we would foresee is



               6   there's -- each witness has prepared a few brief



               7   comments of the areas that he will cover.  We're hoping



               8   that will alert both the commission and other counsel to



               9   the areas that witness is prepared to handle today.



              10             Secondly, we have prepared a binder of



              11   exhibits.  This is a little bit of an unorthodox docket



              12   in the sense that we didn't submit prefiled testimony.



              13   So in lieu of that, what we would propose is just to



              14   submit these -- these hearing exhibits and ask that they



              15   be admitted.



              16             If you want to do them as we go along, of



              17   course, we're prepared to do that as well.  We just



              18   suggested that it would be easier to do it up front



              19   since they are materials that have already been filed in



              20   this action but...



              21             COMMISSIONER LEVAR:  And so your -- this



              22   binder are all the materials that Dominion Energy has



              23   filed in this docket?



              24             MR. SABIN:  They are all the exhibits we



              25   intend to use today, or to have formally in the record,
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               1   separate and apart from what's filed in the docket.



               2             COMMISSIONER LEVAR:  Oh, okay.  I see.  Let me



               3   just ask the other parties, is there a desire to try to



               4   deal with exhibits all up front, or is there a



               5   preference to just deal with them as we move along the



               6   various witnesses?  Ms. Schmid.



               7             MS. SCHMID:  If I may ask Dominion Energy Utah



               8   a question.



               9             COMMISSIONER LEVAR:  Yes.



              10             MS. SCHMID:  Would the witnesses be adopting



              11   what's in this book as their file testimony?



              12             MR. SABIN:  They are not adopting it as their



              13   filed testimony.  They are adopting it as the position



              14   of the company.  Again, it's a little unorthodox docket



              15   in the sense that we didn't have -- each witness can't



              16   say that that would be their testimony, because some of



              17   the material would be known by one witness and some by



              18   the other.  But the entirety of the document wouldn't be



              19   known by one -- by both of them, if that makes sense.



              20             What we would propose is just to have them



              21   marked as Dominion exhibits, and then allow the



              22   witnesses to speak to those portions of the exhibits



              23   that they know, and allow cross-examination on those



              24   portions that they know, and not have a particular



              25   witness adopt any of the documents as their own.
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               1             MS. SCHMID:  With that explanation, the



               2   division would prefer that we deal with it on an exhibit



               3   by exhibit.



               4             COMMISSIONER LEVAR:  Do you have any different



               5   feelings, Mr. Moore?



               6             MR. MOORE:  No.  We agree with the division.



               7             COMMISSIONER LEVAR:  Okay.  That seems to make



               8   sense to avoid a lot at the beginning.



               9             MR. SABIN:  Well, then what we will do, if



              10   this is okay with the commission, we'll just have the



              11   witnesses refer to those at the beginning of their



              12   testimony, and we'll ask that they -- that they



              13   authenticate them as filings that either they prepared



              14   or they prepared in conjunction with others at Dominion,



              15   and allow the commission to decide if you are going to



              16   admit them as exhibits or not.  Does that sound okay?



              17             COMMISSIONER LEVAR:  Yes, I think that sounds



              18   like an appropriate way to go forward.



              19             COMMISSIONER CLARK:  Could I ask one



              20   clarifying question also, Chair LeVar?  So is there



              21   anything in this white binder that is before us that has



              22   not already been distributed in the docket?  Glancing



              23   through it, most of the material looks familiar to me.



              24             MR. SABIN:  There's just two things which I am



              25   about to address.



                                                                        10

�













               1             COMMISSIONER CLARK:  Okay.



               2             MR. SABIN:  What they are is the licensure --



               3   the renewal documentation from the Division of



               4   Insurance.  That was not submitted and we found out just



               5   on Friday late morning about the action request.  We



               6   were not aware of that until that point, and so when we



               7   became aware of that, we had both DPS and HomeServe



               8   provide to us the documentation they received from the



               9   Division of Insurance, because it's relevant to the



              10   question the commission asked in the most recent action



              11   request.



              12             That's the only -- those are the only two



              13   things that we haven't circulated, because we didn't



              14   have time due to the holiday.



              15             COMMISSIONER CLARK:  Thanks, Mr. Sabin.



              16             MR. SABIN:  Yeah.  So the last issue,



              17   Commissioner Clark has actually raised it for me.  So we



              18   found out about this action request on Friday, late



              19   morning.  In your white binders, Exhibits 4 -- DEU



              20   Exhibits 4.0 and 5.0, those are -- those are documents



              21   that the division of -- Utah Division of Insurance sent



              22   to both Dominion Products and Services and to HomeServe.



              23             And I'll just address first, 4.0, you will see



              24   is the certificate of renewal for Dominion Products and



              25   Services that was issued March 1st, 2018, and goes until
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               1   February 28th, 2019.  That's the current registration



               2   that's in effect now, and you will see that that has



               3   them listed as a contract -- a service contract



               4   provider, which is different than what we saw from the



               5   letter that was sent by the Division of Insurance.



               6             I honestly can't explain to you why -- this is



               7   a document from them to the DPS, and I don't know why



               8   they have it marked different.  I don't think at the end



               9   of the day it matters, and I'll come to that in a



              10   moment, but I wanted to make sure the commission had



              11   that at your disposal.



              12             And then if you look at 5.0.  5.0 is the



              13   certificate for HomeServe repair -- USA Repair



              14   Management Corp issued March 1st, 2018, and it goes



              15   again through February 28, 2019.  That has the company



              16   listed as a home warranty company.  Had -- had we been



              17   able to file a response, what I would have said, and I



              18   appreciate the division's response to the action



              19   request.  I am prepared today to walk the commission



              20   through the Utah code and the insurance regulations.



              21             We agree with the division.  We don't think it



              22   matters because the definition of a home -- certainly a



              23   service contract provider is clearly what the tariff



              24   refers to.  But if you look in the regulations for the



              25   home protection service contract rule, which is -- it's
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               1   the regulation 590-166, that defines a provider of home



               2   warranties as a home protection company.  And a home



               3   protection company is then defined as -- means a service



               4   contract provider.



               5             And so what I will -- our position is that a



               6   home protection company is a subset of a service



               7   contract provider under the -- under Utah code Section



               8   31A6A-101.  And so I mean, we can spend more time if you



               9   would like.  I just wanted you to know from the



              10   company's position was that the Division of Insurance



              11   has gone back and forth over the years calling it one



              12   thing or the other.



              13             And if we went back historically, we could



              14   show you that there has been -- they have called them



              15   service contract providers before or home warranty



              16   providers.  In either case we don't think it matters and



              17   we think, as you look at that, you will agree.  But I am



              18   happy to discuss further if we need to.



              19             I just didn't want to -- because that's more



              20   of a legal issue, I didn't feel like the witnesses were



              21   in a position to go through the statutes.  We're going



              22   to have them -- will have them authenticate the



              23   documents we received, but I am happy to take any



              24   questions or have any discussion on that.  I just didn't



              25   want that to kind of persist without at least giving you
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               1   our position so...



               2             COMMISSIONER LEVAR:  Thank you.  And with



               3   that, it seems to make sense as we move through the



               4   witnesses to allow you, if you want to present any legal



               5   proffer on that issue, to move through that as we move



               6   through the witnesses.  If we get to the end of the



               7   hearing and there's a desire for further legal



               8   clarification, we can discuss that at the end.



               9             I anticipate some of the questions the three



              10   of us will have, some will be factual and some will be



              11   legal also, so we'll probably be going back and forth



              12   today on those issues.



              13             MR. SABIN:  That's fine.  Okay.  That's all I



              14   have from a preliminary standpoint.



              15             COMMISSIONER LEVAR:  Okay.  Thank you, Mr.



              16   Sabin.  Ms. Schmid or Mr. Moore, any other preliminary



              17   matters?



              18             MS. SCHMID:  Nothing from the division.



              19             MR. MOORE:  We have a confidential exhibit we



              20   would like to introduce, but we'll handle that during



              21   cross if that's all right.



              22             COMMISSIONER LEVAR:  Okay.  So there may be a



              23   need to close the hearing or just not -- or just try not



              24   to discuss if --



              25             MR. MOORE:  There will be a need to close the
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               1   hearing.



               2             COMMISSIONER LEVAR:  There will be a need to



               3   close the hearing?



               4             MR. MOORE:  We were going to suggest that



               5   during the inquiry of cross the hearing remain closed,



               6   and then Dominion has a chance to redirect, and the



               7   commission has a chance to answer questions.  And after



               8   that period, we will reopen the hearing and I'll



               9   continue cross on nonconfidential matters.



              10             COMMISSIONER LEVAR:  Okay.  So you will alert



              11   us when we get to that point of the witness's



              12   confidential testimony?



              13             MR. MOORE:  Yes, Chairman.



              14             COMMISSIONER LEVAR:  Okay.  Thank you.  That



              15   seems to be all the preliminary matters.  This docket is



              16   one where we are not acting on an application of the



              17   utility.  We have requests for agency action from the



              18   division and the office.  So it seems to make sense to



              19   have those parties present their witnesses first.  And



              20   if there's no preference between the two, shall we just



              21   start with Ms. Schmid and Mr. Orton?



              22             MS. SCHMID:  Thank you.  We'd like to do that.



              23             COMMISSIONER LEVAR:  Okay.  Mr. Orton, do you



              24   swear to tell the truth?



              25             THE WITNESS:  Yes, sir.
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               1             COMMISSIONER LEVAR:  Okay.



               2                          ERIC ORTON,



               3   was called as a witness, and having been first duly



               4   sworn to tell the truth, testified as follows:



               5                      DIRECT EXAMINATION



               6   BY MS. SCHMID:



               7        Q.   Mr. Orton, could you please state your full



               8   name, business address and employer for the record.



               9        A.   My name is Eric Orton.  I am here in the Heber



              10   Wells Building, 160 East 300 South, Salt Lake.  I am a



              11   utility consultant, technical consultant with the



              12   Division of Public Utilities.



              13        Q.   In connection with your employment at the



              14   division, have you participated on behalf of the



              15   division in this docket?



              16        A.   I have.



              17        Q.   Did you participate in the filing -- in the



              18   preparation and filing of the miscellaneous action



              19   requests to which the division has responded?  Let me



              20   start again.



              21             Did you participate in formulating the



              22   division's action request responses?



              23        A.   I was a participant.  Uh-huh.



              24        Q.   Did you participate in formulating the



              25   division's comments that were filed in this docket?
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               1        A.   Yes.



               2        Q.   Do you adopt those things as they are



               3   identified in the docket sheet as your testimony today?



               4        A.   I do.



               5        Q.   Do you have anything that you would like to --



               6   any summary statement that you would like to make?



               7        A.   I do have a summary statement.



               8        Q.   Please proceed.



               9        A.   Thank you.  Last year the utility received



              10   approval to allow it to include billing services for



              11   third party service providers on its bills, and to



              12   charge those third parties for these billing services.



              13   It did not seek approval to offer, sponsor, cosponsor,



              14   partner or aid in the solicitation of customers for such



              15   services.



              16             The utility sought only permission to include



              17   the line items of such services in its monthly bill,



              18   which was granted, with a caution that it must



              19   administer the tariff fairly.  The utility is



              20   responsible for how its brand, customer information and



              21   tariffs are used.



              22             The core of the issue before us is this:  The



              23   monopoly utility traded access to and information about



              24   its captive customers to promote a specific company's



              25   products, with the profits of that trade going to its
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               1   affiliate.  This breach of the commission's order and



               2   the public interest should be remedied by revoking the



               3   third party billing tariff and imputing the profits to



               4   the utility to be credited to rate payers.



               5             Dominion Energy solicited its utility



               6   customers to sign up with HomeServe.  Dominion Energy,



               7   whether it was Dominion Products and Services, Dominion



               8   Energy Corporation, or Dominion Energy Utah, could not



               9   be distinguished.  But it was clear that the intention



              10   was to represent that Dominion Energy, the utility,



              11   partnered with HomeServe.  Were it otherwise, some



              12   distinction between Dominion entities would have been



              13   made.



              14             Giving privileged access to captive utility



              15   customers' information to one vendor and affiliate



              16   plainly violates the commission's order, approving the



              17   third party billing tariff.  Additionally, a prudent



              18   utility concerned about the welfare of captive customers



              19   would not have just given away something that had had



              20   their private information, or at least a marketable



              21   value, the amount of which could be credited back to



              22   rate payers.



              23             The fact that this utility did both of these



              24   was a blatant mishandling of customer and utility



              25   resources.  From a customer's perspective, the mailing
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               1   in question are equivalent to the utility endorsing



               2   HomeServe.  Therefore, the utility cannot apply to



               3   tariff Section 8.08, open quote, in a nondiscriminatory



               4   manner, close quote, as the commission ordered on



               5   November 20th, 2017.  The utility clearly violated the



               6   commission order, which is law.



               7             The division will not here rehearse the



               8   details of our points made in previously filed comments



               9   but will let them stand on their own.  Having said that,



              10   there are still some items that need to be considered.



              11             A rule making proceeding would best address



              12   questions about protecting the public interest and



              13   maintaining utility customers' information on a broadly



              14   applicable level.  One should be undertaken to allow all



              15   interested parties input.  Such rules should have a



              16   broad general application.



              17             The utility's conduct in this matter has made



              18   clear the commission must take steps to protect the



              19   captive customer's privacy.  However, because this



              20   utility has shown that it was willing to give away its



              21   captive customer information, the utility recommends



              22   that a provision expressly prohibiting such affiliate



              23   type sharing be put into its tariff now.  The utility's



              24   tariff Section 8.08 cannot now be implemented fairly,



              25   and it must be revoked.
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               1             Additionally, the utility should compensate



               2   customers for the value of the information traded and be



               3   penalized for its behavior.  The division references



               4   Utah Code 54-7-25, which addresses the penalties



               5   appropriate for utility violations, suggests a statutory



               6   penalty could be $2,000 for each customer whose personal



               7   information the utility gave away.



               8             This would capture each, open quote, separate



               9   and distinct offense, close quote, as the statute



              10   allows.  This would result in a very high penalty, even



              11   if imposed at the lower $500 amount.  Instead, something



              12   less would be more appropriate and compensate customers



              13   for their information.



              14             The commission should impose a single $2,000



              15   penalty under the statutory penalty structure, which



              16   will be remitted to the general fund.  Commission should



              17   impute to the utility the revenue DPS received for



              18   selling the customer's information.  The funds derived



              19   from this penalty should be used to offset the rates of



              20   this solicited customer class.



              21             In short, the commission should impose a



              22   $2,000 fine and impute the contract proceeds DPS



              23   receives from HomeServe as revenue to the utility



              24   customers.  Revoking the tariff, adding the customer



              25   privacy information tariff provision and rule making and
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               1   imposing the penalty and imputation is in the public



               2   interest.  The division urges the commission to issue



               3   such an order.  Thank you.  That's all I have.



               4             MS. SCHMID:  The division would like to -- the



               5   division would like to move for the admission of the



               6   division's corrected comments filed on May 11, 2018,



               7   comments from the Division of Public Utilities with



               8   Exhibit A and Exhibit B, filed with the commission on



               9   June 28th, 2018, and the division's response to the



              10   action request that the division filed yesterday.



              11             COMMISSIONER LEVAR:  Does any party have any



              12   objection to that motion?



              13             MR. SABIN:  No objection from the company.



              14             COMMISSIONER LEVAR:  Okay.



              15             MR. MOORE:  No objection from this office.



              16             COMMISSIONER LEVAR:  Okay.  The motion is



              17   granted.  Thank you.



              18             MS. SCHMID:  Thank you.  Mr. Orton is now



              19   available for cross-examination and questions from the



              20   commission.



              21             COMMISSIONER LEVAR:  Mr. Moore, do you have



              22   any questions for Mr. Orton?



              23             MR. MOORE:  One quick question.



              24                       CROSS-EXAMINATION



              25   BY MR. MOORE:
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               1        Q.   On page 15 of the division's June 28th, 2018,



               2   recommendation, the division proposed tariff language



               3   regarding the treatment of customer information.  Does



               4   the division recommend that this language be included in



               5   Section 8.08 of Dominion's tariff relating to third



               6   party billing or in a section of the tariff regarding



               7   the treatment customer information in general?



               8        A.   I didn't intend for that to be only limited to



               9   Section 8.08.  Customer information and privacy of that



              10   should be applicable to all of the tariff.



              11             MR. MOORE:  Thank you.  I have no further



              12   questions.



              13             COMMISSIONER LEVAR:  Okay.  Thank you, Mr.



              14   Moore.  Mr. Sabin?



              15             MR. SABIN:  Yes.  One second.



              16                       CROSS-EXAMINATION



              17   BY MR. SABIN:



              18        Q.   Mr. Orton, could you -- there's a binder that



              19   we have given to your counsel that has some exhibits in



              20   there.  If you could look at Exhibit No. 2 with me for a



              21   moment.  It's the original action request form.  Is it



              22   not in there?  Oops.  Okay.  Sorry.  It's Exhibit -- I



              23   apologize, I'm looking at the wrong binder.  It's



              24   Exhibit 1.  There is a -- let's just go to that letter.



              25   You see that?
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               1        A.   I see it.



               2        Q.   That's the letter that started this



               3   proceeding; do we agree?



               4        A.   It's one of them.



               5        Q.   Were there others that were sent out?



               6        A.   Yeah, I believe there were several different



               7   versions.



               8        Q.   Okay.  Do you agree with me that the scope of



               9   this proceeding was to investigate whether the service



              10   set forth in that letter complies with all applicable



              11   statutes, regulations, tariffs and prior PSC orders?



              12             MS. SCHMID:  I object to the extent that the



              13   question asks for a legal conclusion concerning the



              14   scope.



              15             MR. SABIN:  I'm -- I'll rephrase.



              16        Q.   (By Mr. Sabin) Mr. Orton, the division was



              17   asked -- was sent an action request by the Public



              18   Service Commission; isn't that true?



              19        A.   That is.



              20        Q.   And wasn't the language in the action request



              21   directed to the division to -- that directed the



              22   division to investigate whether, and I'll just quoting



              23   from the action request, "Investigate whether this



              24   service offering complies with all applicable statutes,



              25   regulations, tariffs and prior PSC orders."  That's
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               1   true, isn't it?



               2        A.   I believe what you are saying is probably



               3   accurate.  I don't have it in front of me.



               4        Q.   Okay.  You reference in your test -- in your



               5   statement, statutory provision 54-7-25?



               6        A.   That's right.



               7        Q.   Would you agree with me that that provision is



               8   only applicable if the commission determines that



               9   there's been an actual violation of a statute, rule or



              10   regulation as applicable to the company?



              11             MS. SCHMID:  Objection insofar as it asks for



              12   a legal conclusion.



              13             MR. SABIN:  I'll just ask for his knowledge if



              14   he knows.



              15             COMMISSIONER LEVAR:  Repeat the question



              16   again.



              17             MR. SABIN:  The question was, he said under



              18   54-7-25 that the commission was authorized to penalize



              19   the company for a violation, and I just want to confirm



              20   that he agrees with me.  Maybe he doesn't, but that if



              21   there is no violation, that there isn't a penalty



              22   allowed under that statute.



              23             COMMISSIONER LEVAR:  I think I agree that that



              24   question is a legal conclusion.  I think -- I think you



              25   will have a chance to discuss that in this hearing as we
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               1   move forward with questions and -- but I think I agree



               2   that it's not a question that's appropriate for



               3   Mr. Orton.



               4             MR. SABIN:  Okay.



               5        Q.   (By Mr. Sabin) Mr. Orton, you have stated that



               6   the company.  When you use that term, I assume you meant



               7   the utility.



               8        A.   Generally.  It's hard to determine between the



               9   entities often.  But generally, that would have been the



              10   case.



              11        Q.   Okay.  Well, the letter that's in Exhibit 1 in



              12   the binder you are looking at --



              13        A.   Uh-huh.



              14        Q.   -- that was not sent out by the utility, was



              15   it?



              16        A.   Well, we're told it wasn't mailed by the



              17   utility, but I don't know who put postage on the



              18   envelope and set it in the mailbox.



              19        Q.   Let me ask this question.  You don't, as you



              20   sit here, have any evidence that the utility sent that



              21   letter, paid to have it sent, printed the letter, put it



              22   in the envelope, and sent it to customers, do you?



              23        A.   I have no idea who did it other than Dominion



              24   Energy's logo is on it, and it refers to Dominion Energy



              25   many times.



                                                                        25

�













               1        Q.   Okay.  And since you have referred to that,



               2   the logo, Dominion Energy --



               3        A.   Uh-huh.



               4        Q.   -- that logo does not belong to the utility,



               5   does it?  There is a Dominion parent, right, that has



               6   operated long before there was a merger here in Utah?



               7   Isn't that true?



               8        A.   There is a Dominion parent, and as I was



               9   reading the data request response yesterday, it appeared



              10   that Dominion Products and Services claims that they



              11   have the right to that logo.



              12        Q.   Okay.  They may have -- that may be true.



              13        A.   All right.



              14        Q.   Yeah.



              15        A.   Yeah.



              16        Q.   But again, that logo, you don't have any basis



              17   to say that that logo is within the control of the



              18   utility itself, right?



              19        A.   Oh, I doubt that it is.



              20        Q.   Okay.  So you agree with me that there are



              21   unregulated -- there's at least one or two unregulated



              22   entities here that have the right to use the name



              23   Dominion Energy in their business practices?



              24        A.   There are other entities involved.  I assume



              25   they have that right to use that, but I don't know that
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               1   they do or not.



               2        Q.   And so it's true, isn't it, that the mere use



               3   of the name Dominion Energy on a -- what is otherwise an



               4   unregulated business activity does not in and of itself



               5   show any wrongdoing on the part of the utility?



               6             MS. SCHMID:  Objection.  Calls for legal



               7   conclusion.



               8             COMMISSIONER LEVAR:  Do you want to respond to



               9   the objection?



              10             MR. SABIN:  This witness has testified in his



              11   opening statement that we, the utility, violated the law



              12   by using -- by sending this letter out and using the



              13   name Dominion Energy on the letter.  And I'm just simply



              14   trying to clarify with him that he doesn't have a basis



              15   to say that there's been a violation by the utility in



              16   the use of that mark.



              17             COMMISSIONER LEVAR:  Yeah, I think with his



              18   statements and his summary, I think it's appropriate to



              19   ask him the basis for those statements.



              20             THE WITNESS:  So will you try that again?



              21        Q.   (By Mr. Sabin)  Sure.  So the mere fact that



              22   the name Dominion Energy appeared on a letter does not



              23   in and of itself establish a basis that the utility did



              24   anything wrong, correct?



              25        A.   I think that would be accurate.
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               1        Q.   Okay.  So let's get down to you -- you also



               2   said that the, quote, utility -- and I wrote down your



               3   quote, said the utility partnered with HomeServe.



               4        A.   From the customer's perspective that is



               5   accurate.



               6        Q.   Where do you -- tell me the basis where you



               7   say -- where the utility has said that it partnered with



               8   HomeServe.



               9        A.   If you will refer to another solicitation



              10   letter from Dominion Energy.  The one I have in front of



              11   me is dated 4-16-18, signed by James Neal.  It said,



              12   "Dominion Energy --



              13             COMMISSIONER LEVAR:  I'm sorry.  Is that



              14   connected to one of your filings?



              15             THE WITNESS:  I think it's one of the



              16   company's filings.



              17             MR. SABIN:  Sorry.  Can you tell me what the



              18   date --



              19             THE WITNESS:  I pulled out a link pretty



              20   quick.  Let me --



              21             MS. SCHMID:  Could we perhaps have a moment?



              22             MR. SABIN:  Yes.



              23             MS. SCHMID:  For him to find what he is



              24   looking for.  Thank you.



              25             The division is ready to resume with the
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               1   permission of the commission.



               2             COMMISSIONER LEVAR:  Yes.



               3        A.   So on our June 28th memo from the division, we



               4   had some attachments.  One of those attachments from



               5   that date, April 16th, 2018, entitled Important



               6   Information Regarding Your Gas Line.  You have that?



               7        Q.   (By Mr. Sabin) Go ahead.  I have got it.



               8        A.   Thank you.  The beginning of the second



               9   paragraph says, "Dominion Energy has partnered with



              10   HomeServe."  From the customer's perspective that means



              11   the utility partnered with HomeServe.



              12        Q.   Well, it's true that a customer might



              13   understand that, but it's true, isn't it, that also the



              14   mere use of the name Dominion Energy does not always



              15   refer to the utility?  Isn't that true?



              16        A.   It is true in some instances.  I don't know



              17   that it is in this.  If we want to look at another



              18   attachment to that same memo.



              19        Q.   Well, before we go there, let me just follow



              20   up on the one we're looking at.  This is not signed by



              21   the utility; isn't that true?



              22        A.   Well, it's signed by Dominion Energy, which to



              23   the customer is the utility.



              24        Q.   What's the name of the utility?



              25        A.   Dominion Energy.
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               1        Q.   It's Dominion Energy Utah; is it not?



               2        A.   That's what it is legally.



               3        Q.   Okay.



               4        A.   To the customers it's Dominion Energy.



               5        Q.   Okay.  Right.  How do you know that to all the



               6   customers that means the utility?



               7        A.   Everyone but you.  Sorry.  I didn't mean that



               8   too flippantly.  I believe that as we look at it, at



               9   these letters from the customer's perspective, Dominion



              10   Energy means the regulated utility.  Now, it may be true



              11   that there -- well, it is true there are other Dominion



              12   companies that do other things, and they are probably



              13   called, perhaps called Dominion Energy as well, but from



              14   the Utah customer perspective, I propose that Dominion



              15   Energy means the gas utility.



              16             MR. SABIN:  And I would like to object.  I



              17   don't think he can speak for all customers.  I think he



              18   can offer his opinion about what he thinks, but that's



              19   where it should stop.



              20             COMMISSIONER LEVAR:  I think we'll note that



              21   objection in connection with his answer.



              22        Q.   (By Mr. Sabin) I have just two more questions.



              23   I have read the Dominion Energy comments and the



              24   company's responded to those.  It's true, is it not,



              25   that there has not been any third party that has come to
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               1   Dominion Energy Utah and that has been denied the right



               2   to use -- to bill customers under the third party



               3   billing tariff?  Isn't that correct?



               4        A.   I don't know what's happened inside the



               5   Dominion Energy doors.



               6        Q.   Okay.



               7        A.   But it would seem -- I'm sorry.



               8        Q.   Are you aware of any instance in which the



               9   company has denied any third party the right to use the



              10   third party billing tariff services?



              11        A.   I am not aware of anybody that would be crazy



              12   enough to -- to try to sign up for that when the utility



              13   has clearly partnered with -- provided access to the



              14   e-mail lists, the customer service lists, the phone



              15   numbers, and clearly supported one entity.  I would be



              16   surprised if another entity would get on to such an



              17   unlevel playing field.



              18        Q.   In that respect, Mr. Orton, you are not aware



              19   of any violation by the company of the tariff; isn't



              20   that true?



              21        A.   Are you meaning the violation of the tariff by



              22   not allowing somebody else to?



              23        Q.   Well, let's start there, sure.  You are not



              24   aware of the company violating the tariff by denying



              25   anybody else the right to use the third party billing



                                                                        31

�













               1   tariff, right?



               2        A.   No.  I doubt anybody would even try, right.



               3        Q.   Okay.



               4        A.   The door has been shut to competitors.



               5        Q.   So help me understand what violation you claim



               6   has occurred under the language of the tariff.



               7        A.   By simply partnering and taking HomeServe



               8   under the utility's wing, it has not -- it has



               9   prohibited others from entering that marketplace on any



              10   sort of level playing field, and therefore, there cannot



              11   be competition or a market in that field any longer.



              12        Q.   Mr. Orton, I note the distinct absence of any



              13   intervenor complaining about the company's behavior



              14   here.  Are you aware of any other intervenor, any



              15   business, any entity, that has criticized the company



              16   for this behavior?



              17        A.   No.  I would be surprised if anybody went that



              18   far.



              19        Q.   Okay.  So the violation you are talk -- the



              20   violation you are talking about, Mr. Orton, is a



              21   nonexistent violation; isn't that true?  It's a



              22   hypothetical one you are -- you believe may exist, but



              23   you don't know exists?



              24             MS. SCHMID:  I would object to the form of the



              25   question.  The question is asking for a very broad
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               1   conclusion, whereas the question before it referred to



               2   the tariff.  So I'd like the question to be restated.



               3             COMMISSIONER LEVAR:  Do you want to respond to



               4   the objection?



               5             MR. SABIN:  I'll just restate.  It's easier.



               6        Q.   (By Mr. Sabin)  Mr. Orton, do you have the



               7   language of the tariff in front of you?



               8        A.   I think I can find it.



               9        Q.   If you could, that would be great.



              10        A.   Hope you don't ask me to find much more



              11   because my stack is pretty messed up now.  I have the



              12   tariff in front of me.



              13        Q.   I just want you to point to me the language or



              14   the provision or the section of that tariff that you say



              15   is violated or was violated by the company.  Which



              16   action of the company did something that violated the



              17   language here?



              18        A.   I was referring to the language in the order,



              19   commission's order.



              20        Q.   Which language is that?



              21        A.   Just a minute.  So on the June 28th memo, the



              22   November 20th order, at the top of page 7 we refer to



              23   that order.  It says, The commission's order concerning



              24   the petition and motion filings disposed of the filing,



              25   but cautioned the gas utility that, open quote, in
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               1   rolling out and administering this program, Dominion



               2   must comply with all statutory requirements and act in a



               3   nondiscriminatory manner, close quote.



               4        Q.   Okay.  So let's take that in two parts.  Can



               5   you point to me anything in 8.08 of the tariff that you



               6   say the company has violated?  Let's just start with



               7   that language first.



               8        A.   What I'm trying to say is that --



               9        Q.   I understand.  I want you to answer my



              10   question first.  Section 8.08, is there any language



              11   there that dictates an obligation on the company that it



              12   did not fulfill?



              13        A.   No, it can't be fulfilled.  It cannot be



              14   fulfilled in a nondiscriminatory manner at this point.



              15        Q.   Well, first off, again, I am just focusing on



              16   the language of the 8.08.  We'll come to the order in



              17   second, and I'll let you answer that.  But you agree



              18   with me, right, that nothing you have alleged is covered



              19   by the tariff language, right?



              20        A.   Give me a minute to review it.  Well, I can



              21   say that it appears that the company has not excluded



              22   entities that are authorized by the Utah insurance



              23   department and that provide service contract programs



              24   directly or indirectly related to utility service,



              25   including electrical service, natural gas service, water
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               1   service, sewer service or household appliance, paren.



               2   third party services, that they may be eligible.  I have



               3   no evidence that you have not let anybody talk to you



               4   about that.



               5        Q.   Okay.  So now let's go to the order.  The



               6   language you are seizing on in the order is language



               7   that pertains to administering the program in this



               8   nondiscriminatory way.  And you're -- if I understand



               9   your testimony today, you are saying that the company is



              10   not doing that because the company is in some way



              11   discriminating; is that right?



              12        A.   Yeah, that's right.



              13        Q.   Okay.  In what way has the company



              14   discriminated against another third party?



              15        A.   Well, that's what I tried to explain earlier,



              16   was that by buddying up with HomeServe and providing all



              17   that information to them, and allowing the use of the



              18   company logo, that there cannot be a full and complete



              19   marketplace since a winner in that marketplace has



              20   already been chosen by the utility.



              21        Q.   Well, so let's break that apart.  So --



              22        A.   Okay.



              23        Q.   We have already established that the Dominion



              24   Energy logo itself is not the utility's to give.  We



              25   agreed on that, right?
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               1        A.   I don't remember.  Did I --



               2        Q.   Well, let's --



               3        A.   I said there are others that can use it, and



               4   have apparently claimed to have the right to use it.



               5        Q.   Do you have any reason to believe that the



               6   utility itself has the ability to license the name



               7   Dominion Energy for use with other third parties?



               8             MS. SCHMID:  If you know.



               9             MR. SABIN:  If you know.



              10        A.   I don't -- I don't know if they have the



              11   right.  I don't know what sort of parent and sibling and



              12   child relationship there is in the corporation.



              13        Q.   (By Mr. Sabin) Fair enough.  That's fine.  The



              14   second part of what you said then was that the utility



              15   allowed customer information to be used by HomeServe,



              16   right?



              17        A.   Yeah, I said that.



              18        Q.   That would only be discriminatory in its -- if



              19   at all, if that same right wasn't allowed to other third



              20   parties, right?



              21        A.   If every --



              22             MS. SCHMID:  Objection.  Calls for legal



              23   conclusion.



              24             MR. SABIN:  I'm just trying to get at what he



              25   is saying is discriminatory.
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               1             COMMISSIONER LEVAR:  I am thinking about



               2   whether I -- whether I agree that that's a legal



               3   conclusion.  I'm not sure I agree where Mr. Orton has



               4   testified that the letter was discriminatory.  I think



               5   this goes to the basis of his testimony on that.  So



               6   I'll allow the question.



               7             MS. SCHMID:  Could we have a moment, please?



               8             COMMISSIONER LEVAR:  Yes.



               9             MS. SCHMID:  We're ready to proceed with



              10   permission.



              11             COMMISSIONER LEVAR:  Okay.  Thank you.



              12        A.   It's my turn to answer the question?



              13        Q.   (By Mr. Sabin) It's your turn, yes, unless you



              14   want me to restate the question.  I'm happy to.



              15        A.   Yeah, I wish you would.



              16        Q.   That's fine.  No problem.  We started with



              17   your assertion that the company has discriminated



              18   against others because it allowed HomeServe, according



              19   to you, to use customer information, right?



              20        A.   Yes.



              21        Q.   And I am asking you if that -- if that same



              22   right to use that information was provided to other



              23   third parties who qualified, that allegation by you



              24   would not have any foundation, right?  I mean, there



              25   wouldn't be any discrimination if everybody had had the
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               1   same right, correct?



               2        A.   I suppose if the company were to give the



               3   information to all other people -- companies who wanted



               4   that detail of information to the customers, to the



               5   utilities customers, if they gave that to every company



               6   who wanted it, willy-nilly, then from the customers'



               7   point of view, that would be a violation of the trust



               8   that they have placed in the utility when they gave them



               9   that information on the condition of receiving service.



              10        Q.   And you will note in my question, I didn't use



              11   the term "willy-nilly" or that they just --



              12        A.   I made that term up.



              13        Q.   -- threw it -- threw it into the wind and let



              14   everybody gather it up in public, right?



              15        A.   Right.  No, but what I am trying to say is



              16   that that information from the customer's point of view



              17   was given on the condition of receiving utility service



              18   to stay warm in the winter.  And all that information



              19   and more was given to, or taken by, Dominion Products



              20   and Services and sold to HomeServe.  And I don't mean to



              21   cut you off.



              22        Q.   No, no, go ahead.  I'm letting you finish.



              23        A.   But if that -- if all that information were



              24   given to other companies, then I think we would have a



              25   different issue to address here, which would be -- well,
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               1   it may not be different.  It may be close, which would



               2   be -- I don't know how you would -- how you would say --



               3   it would be a severe violation of their trust in the



               4   utility and -- but I don't mean to get off the point.  I



               5   do want to answer your question directly.



               6        Q.   That's fine.



               7        A.   I think if you gave it to everybody else, with



               8   the same -- we have partnered with and we support this



               9   other entity, then there might not be -- if that's even



              10   possible.  But I don't know that it is now, since you



              11   already have partnered with and supported one entity.



              12        Q.   Are you aware of any evidence that the company



              13   has denied any other entity that qualified and that



              14   sought that customer information that we have denied it



              15   of them?



              16        A.   I have no idea that anybody has asked.



              17        Q.   Okay.  And then on that customer information



              18   point, I just want to ask you one last thing.  The



              19   company provides that information, and has historically



              20   over the years to other service providers, has it not?



              21        A.   I have no idea.



              22        Q.   As necessary to provide energy efficiency



              23   services or to providers who go to your home -- to a



              24   customer's home and need to have service provided there.



              25   There are other circumstances under which customer
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               1   information, their name, their address, their phone



               2   numbers has been used.  Are you aware of that or are you



               3   not aware?



               4        A.   I am not aware.  I don't know that anybody



               5   would have my landlord agreement or that sort of



               6   information, or my e-mail address given to them.



               7        Q.   Your landlord agreement.  What do you mean



               8   your landlord agreement?



               9        A.   There is more information was given to



              10   HomeServe than just the name and address.  For me



              11   personally, I have a landlord agreement with some



              12   apartments I have, and the information was sent to me at



              13   that address, which only means that they had access to



              14   me.



              15        Q.   But you are not suggesting the company gave a



              16   landlord -- the company had or gave a landlord agreement



              17   to somebody?



              18        A.   Well, they must have to HomeServe.



              19        Q.   Given a landlord agreement?



              20        A.   The information from it.



              21        Q.   Okay.  I got -- I'll just let my witnesses



              22   deal with that.  I don't think I have any other



              23   questions.  Thanks.



              24             COMMISSIONER LEVAR:  Okay.  Thank you.  Any



              25   redirect, Ms. Schmid?
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               1             MS. SCHMID:  Yes.



               2                     REDIRECT EXAMINATION



               3   BY MS. SCHMID:



               4        Q.   Mr. Orton, would you please turn to the



               5   division's June 28th filing, and attached to that filing



               6   you will see that there were two exhibits, the first



               7   being a letter consisting of one page, and the second



               8   consisting of a letter of more than one page -- of three



               9   pages; is that correct?



              10        A.   Yes, that's right.



              11        Q.   So the utility customers received more than



              12   one letter about HomeServe.  Can you testify to that?



              13        A.   I don't know that --



              14        Q.   Was there more than one variation of a letter?



              15        A.   There were versions, different versions.  I



              16   don't know if one customer received more than one



              17   version.  I don't know how that happened, but there were



              18   different versions of the solicitation letters.



              19        Q.   Did customers call the division expressing



              20   concern over the letters they received?



              21        A.   We had hundreds call and complain about that.



              22        Q.   Could you briefly summarize the heart of those



              23   complaints?



              24        A.   I think it would be most clear if I referenced



              25   one of those exhibits that you just brought up.  I don't
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               1   know why you brought it up, but page 3 of 3 on the



               2   acceptance form, down at the bottom there it says --



               3   well not, maybe in the middle of the page.



               4             "Complete and sign below.  Yes, I want gas



               5   line coverage from HomeServe.  I authorize a $5.49



               6   monthly charge plus applicable taxes to be included on



               7   my Dominion Energy bill.  This optional coverage is



               8   billed monthly," dah, dah, dah.  "I can cancel at any



               9   time calling this number.  I agree Dominion Energy may



              10   provide my data."



              11             Dominion Energy there and Dominion Energy on



              12   the bill helped confuse people as to whether it was



              13   someone else offering this, because those appear to be



              14   the utility, and people were concerned and upset that



              15   the utility was trying to get them to sign up for this



              16   service.



              17        Q.   So it's true then that the letters caused



              18   confusion about the relationship between the utility and



              19   HomeServe, and customers were concerned about that?



              20        A.   Clearly.



              21        Q.   You discussed -- or you were asked questions



              22   about whether there were intervenors in this docket.  Do



              23   you recall that?



              24        A.   I remember it, yeah.



              25        Q.   Is it true that this docket arose out of a
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               1   docket wherein the specific tariff language was



               2   approved?



               3        A.   That's right, last year.  TL4 I think was the



               4   docket.



               5        Q.   Do you remember that there were intervenors in



               6   that docket?  Rocky Mountain Gas Association.  Or do you



               7   remember that concerns were expressed by Rocky Mountain



               8   Gas Association, Utah Plumbing and Heating, independent



               9   contractors about the tariff?



              10        A.   Yes.  And as I recall, they were concerned



              11   that it would be administered fairly.



              12             MS. SCHMID:  Those are all my redirect



              13   questions.  Thank you.



              14             COMMISSIONER LEVAR:  Thank you.  Any recross?



              15             MR. SABIN:  No, thank you.



              16             COMMISSIONER LEVAR:  I think I have a few



              17   questions for Mr. Orton.



              18             THE WITNESS:  Oh, good.



              19             COMMISSIONER LEVAR:  I wanted to start right



              20   with this acceptance form that you were just talking



              21   about.



              22             THE WITNESS:  Uh-huh.



              23             COMMISSIONER LEVAR:  That Ms. Schmid was



              24   asking you.  I think I understood your point, but just



              25   to clarify, is it your position that this reference on
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               1   the acceptance form to quote, my Dominion Energy bill,



               2   creates an inference that other references to the phrase



               3   Dominion Energy refer to the utility throughout the



               4   letter?



               5             THE WITNESS:  That's exactly what I meant.



               6   Thank you.



               7             COMMISSIONER LEVAR:  What -- what would be



               8   your position if Dominion Energy -- putting the issue on



               9   the acceptance form aside, if Dominion Energy had



              10   partnered with HomeServe to send this very letter, both



              11   versions of this letter out, without utilizing Dominion



              12   Energy Utah's customer lists?  If they -- if Dominion



              13   Energy had gone on the open market, had purchased a



              14   generic customer list that's commercially available



              15   without using the utility customer list, what would --



              16   how would the situation be different?



              17             THE WITNESS:  If I could add one.



              18             COMMISSIONER LEVAR:  Assume the use of the



              19   logo.



              20             THE WITNESS:  Oh.



              21             COMMISSIONER LEVAR:  Then I am going to ask



              22   you a separate question that's different.  But the first



              23   question is, assuming the use of this logo, but not the



              24   use of customer lists, what would be your view of that



              25   hypothetical?
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               1             THE WITNESS:  It's really making me think.  If



               2   they had bought the list on the market and bought the



               3   logo and there was no endorsement?  Or there was an



               4   endorsement.



               5             COMMISSIONER LEVAR:  Well, I think whether or



               6   not there was an endorsement is one of the factual



               7   disputes that's in front of us here.  So I --



               8             THE WITNESS:  Oh, okay.



               9             COMMISSIONER LEVAR:  Let's put that aside.  I



              10   guess what I am asking you is, would there be an



              11   endorsement, that's probably the question I am asking,



              12   if a Dominion Energy affiliate and HomeServe had sent



              13   this letter as written, without using the utility



              14   customer lists?



              15             THE WITNESS:  I think it would be entirely



              16   different.  I don't think it would be an issue.



              17   Perhaps -- probably wouldn't be an issue.  There are



              18   details I wouldn't know about but...



              19             COMMISSIONER LEVAR:  I think that takes care



              20   of my second question.  I have a few questions that I



              21   think would be best addressed to Ms. Schmid, and just



              22   because this is an unusual hearing where we don't have



              23   filed testimony, I think I am going to go ahead and ask



              24   those.  And if you are not comfortable responding now,



              25   we can talk later in the hearing about whether there's
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               1   any other appropriate way to address these.



               2             My first question for you is, the division has



               3   asked that we suspend tariff 8.08.  Let me find my



               4   notes.  If we were to do that, what independent



               5   authority would Dominion Energy Utah have under Statute



               6   54-4-37, to engage in third party billing absent the



               7   tariff?  In other words, was the tariff necessary for



               8   the utility to have the authority to act under 54-4-37?



               9             MS. SCHMID:  I'd like to think about that for



              10   a bit and answer it later.



              11             COMMISSIONER LEVAR:  Okay.  The other legal



              12   question I think I had at this point was under the



              13   penalty section, 54-7-25.  If the commission found a



              14   violation by Dominion Energy Utah, what discretion do



              15   you see that the commission might or might not have



              16   under the phrase that describes, "is subject to a



              17   penalty of not less than 500 nor more than 2,000 for



              18   each offense," and then there's language describing



              19   offense.  What's your view of how much discretion that



              20   gives the commission if a violation were to be found?



              21             MS. SCHMID:  I can answer that one.  I believe



              22   that the commission has the discretion to determine what



              23   an instance is, and the commission could look at the act



              24   of sending the letters each as an individual act, or the



              25   commission could look at the combined effect of the
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               1   letters being sent and the customers being confused as



               2   one action under the penalty section.



               3             And then also to clarify, you asked about, or



               4   you mentioned that the division had asked for the



               5   suspension of 8.08.  We initially asked for a



               6   suspension, but in our later comments, after more



               7   information had been gathered, we did request revocation



               8   of the tariff.



               9             COMMISSIONER LEVAR:  Revocation of the tariff



              10   rather than suspension.



              11             I think I had one more question that goes back



              12   to Mr. Orton.  You've talked both -- you've proposed



              13   tariff language.  You've also suggested a rule docket to



              14   address rules.  Just to clarify, is it your position



              15   that the commission should consider tariff language now



              16   and should also consider rule language that's general to



              17   all utilities, not just to gas utilities, but to all



              18   utilities?



              19             THE WITNESS:  That's exactly right.  We think



              20   the tariff language would be a placeholder until the



              21   rule is finished.  It takes some time usually to get the



              22   rules done.  So that was our thought, yes.



              23             COMMISSIONER LEVAR:  Okay.  Thank you.



              24   Commissioner Clark, do you have any questions?



              25             COMMISSIONER CLARK:  Yeah, I have a few
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               1   questions.  Thank you.



               2             Mr. Orton, my first question is, in describing



               3   the transfer or sharing of customer name, address, the



               4   company also refers to a unique identifier.  And I just



               5   wanted to make sure we understand in the record what



               6   that is, if you know.



               7             THE WITNESS:  I don't know what it is.  Now,



               8   in response to a data request to 1.10 U, there was other



               9   information provided other than those three to DPS and



              10   HomeServe.



              11             COMMISSIONER CLARK:  And from your



              12   recollection, can you --



              13             THE WITNESS:  Yeah, I have that here.



              14             COMMISSIONER CLARK:  -- define what the other



              15   information you referred to is?



              16             THE WITNESS:  DPU data request 1.10 U from



              17   July 19th -- the response was July 19th, 2018.  We



              18   asked, Please explain how HomeServe was provided access



              19   to DEU customer information when, quote, Dominion does



              20   not sell your personal information, comma, nor does



              21   Dominion Energy provide such information to third



              22   parties for the purposes of marketing products or for



              23   services related to Dominion Energy services, closed



              24   quote.



              25             And then part of the answer -- I don't want to
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               1   read the whole thing necessarily because it's several



               2   paragraphs, but it does say at the bottom of the main



               3   paragraph, "At the onset of the program additional data



               4   elements, phone number, e-mail address, landlord flag, a



               5   residential commercial indicator were inadvertently



               6   provided to HomeServe."  So that was in addition to the



               7   name and address.



               8             COMMISSIONER CLARK:  And you referred to your



               9   personal experience as a landlord, and I think what you



              10   were saying is that you received these -- the



              11   solicitation --



              12             THE WITNESS:  Yeah.



              13             COMMISSIONER CLARK:  That would typically go



              14   to the customer of the services, but you received it



              15   either also or in behalf of your tenants, I guess.  Is



              16   that -- is that what you were saying?



              17             THE WITNESS:  Yeah, it would be also.  Also,



              18   yeah.  Well, I don't know if they received it.  What I



              19   meant by also was one was sent to my home address.  One



              20   was sent to my name at those addresses as well.  Some



              21   were sent.



              22             COMMISSIONER CLARK:  Thank you.  Would you



              23   look at form DEU hearing Exhibit 1.1, which you have



              24   already referred to.



              25             THE WITNESS:  All right.
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               1             COMMISSIONER CLARK:  So in the conversation



               2   with counsel about logos, are there any logos on this



               3   page?  Corporate logos?



               4             THE WITNESS:  There is one.



               5             COMMISSIONER CLARK:  And would you describe it



               6   please?



               7             THE WITNESS:  Dominion Energy at the very



               8   header of the page.



               9             COMMISSIONER CLARK:  Okay.  Now, I want you to



              10   turn to Exhibit 1.2 -- DEU hearing Exhibit 1.2.  And



              11   this is a letter from Colleen Larkin Bell, vice



              12   president and general manager of Dominion Energy Utah,



              13   correct?



              14             THE WITNESS:  Yes, sir.



              15             COMMISSIONER CLARK:  Is there any logos on



              16   this letter?



              17             THE WITNESS:  Dominion Energy.



              18             COMMISSIONER CLARK:  Is it identical to the



              19   logo that you referred to in Exhibit 1.1?  Or at least



              20   substantially the same?



              21             THE WITNESS:  I can't see any difference,



              22   including the registered trademark at the bottom right.



              23             COMMISSIONER CLARK:  So is this what you were



              24   trying to describe, when you said when a customer sees



              25   this logo, they think utility in Utah?
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               1             THE WITNESS:  That's exactly what I was trying



               2   to describe.



               3             COMMISSIONER CLARK:  And so if material



               4   came -- comes to a customer of Dominion Energy Utah that



               5   has this logo on it, and assume that it comes through



               6   some address process that is other than the utility's



               7   customer information system --



               8             THE WITNESS:  Okay.



               9             COMMISSIONER CLARK:  -- but it endorses a



              10   provider of another service, I think you said you don't



              11   have any concern about that.  And I just want you to



              12   reassess that.



              13             THE WITNESS:  Okay.  Let me try to understand



              14   then, because I think maybe I misunderstood the



              15   question.  So if a customer receives a solicitation for



              16   something like this service, with the Dominion Energy



              17   logo on it, without an endorsement by Dominion Energy.



              18             COMMISSIONER CLARK:  I am saying if it comes



              19   with -- with an endorsement that bears that logo, an



              20   endorsement of a third party product of any particular



              21   kind, to a Utah customer, regardless of who provides the



              22   address, what is your -- what is your view of how a



              23   customer will perceive that?



              24             THE WITNESS:  There is -- I don't know that



              25   there is virtually any other way than that it is from
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               1   the gas utility.  For nearly every customer.



               2             COMMISSIONER CLARK:  That concludes my



               3   questions.  Thank you.



               4             COMMISSIONER LEVAR:  Commissioner White?



               5             COMMISSIONER WHITE:  Yeah.  Good morning,



               6   Mr. Orton.



               7             THE WITNESS:  Good morning.



               8             COMMISSIONER WHITE:  Regarding the



               9   recommendation regarding revenue imputation --



              10             THE WITNESS:  Uh-huh.



              11             COMMISSIONER WHITE:  -- perhaps you can break



              12   it down a little bit in terms of -- there's discussion



              13   of it in the recommendation from June 28th about



              14   compensation to customers.  Is the compensation for



              15   their information or is the compensation for the value



              16   of the goodwill or trademark?  What is the -- what is it



              17   intended to compensate, I guess?



              18             THE WITNESS:  All of the above.  It's not just



              19   the mailing list, because they could have bought it.



              20   It's the endorsement.  It's the goodwill of Dominion



              21   Energy.  It's the whole compass of all that.  And that



              22   is hard to put a dollar amount on, but I assume Dominion



              23   Energy wouldn't give away their endorsement and logo for



              24   free.



              25             COMMISSIONER WHITE:  If -- is this -- based
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               1   upon the recommendation, is this -- I mean, is it your



               2   opinion that we have the appropriate facts in this



               3   setting to make that determination of the, you know,



               4   valuation, essentially of goodwill to -- or is that



               5   something that would be more appropriate for another



               6   proceeding, or is it a future rate case?  Or I guess I



               7   am just trying to think that mechanically, if we were to



               8   follow that line of reasoning.



               9             THE WITNESS:  Yeah.  So we tried to figure



              10   that out as well.  And at this point, it would be



              11   difficult to find out exactly what that dollar amount



              12   should be.  But we think that the proper avenue would be



              13   to determine it in a rate case and go to a certain time



              14   period.  Because one of those agreements is a commission



              15   agreement, meaning that Dominion Products and Services



              16   receives a commission from HomeServe for each sale and



              17   each monthly payment.



              18             So we can't just right now determine what that



              19   amount will be.  So it's difficult to find a particular



              20   dollar amount that would be appropriate now and in the



              21   future.  So we assume that a rate case would be the best



              22   place to put the final point on that.



              23             COMMISSIONER WHITE:  In addition, I guess to



              24   the actual fact finding, the actual mechanics of flowing



              25   that through to the rate payers would be -- potentially
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               1   require a rate case proceeding?



               2             THE WITNESS:  Yes, yeah.



               3             COMMISSIONER WHITE:  To figure out the proper



               4   allocation?



               5             THE WITNESS:  Uh-huh.



               6             COMMISSIONER WHITE:  Okay.  That's all the



               7   questions I have.  Thank you.



               8             THE WITNESS:  Thanks.



               9             COMMISSIONER LEVAR:  I think I have one



              10   follow-up question to that.  Are you aware of any



              11   appraisal services for any of those values?  Whether



              12   there exists any appraisal services for any of those



              13   values?



              14             THE WITNESS:  I don't know, but I would assume



              15   there would be -- because trademarks and those sort of



              16   things are purchased or used, but I don't know.  I would



              17   be glad to do some research.



              18             COMMISSIONER LEVAR:  Okay.  I just have one



              19   follow-up question -- one more follow-up question.



              20   You've recommended administrative rule -- an



              21   administrative rule docket to deal with customer



              22   information, correct?



              23             THE WITNESS:  Yes.



              24             COMMISSIONER LEVAR:  In your opinion should



              25   the administrative rule also deal with use of logos?
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               1             THE WITNESS:  Yes, it would be appropriate --



               2   it would be appropriate, because the main objective of



               3   that is to protect the customers.  And that's the point



               4   we are looking at this issue, is to protect the



               5   customers.  And so misuse of their information and of



               6   perhaps misleading use of logos would certainly be a way



               7   to make it difficult for customers to make an informed



               8   decision.  And so it would be appropriate.



               9             COMMISSIONER LEVAR:  Okay.  Thank you.



              10   Commissioner Clark or Commissioner White, any other



              11   follow-ups?



              12             COMMISSIONER WHITE:  I think you may have



              13   answered this with respect to cross already, but this



              14   concept of discrimination, I mean, if we were to go back



              15   in time at the approval of this tariff, would it remedy



              16   that concern if there would have been some mechanism for



              17   allowing access to the customer information from any



              18   party?



              19             I guess that's the first question.  And I



              20   guess the follow-up question to that, would that -- your



              21   belief, I guess with that would be wholly inappropriate



              22   even if we were to do that?



              23             THE WITNESS:  Yeah.  I don't think any



              24   customer information should have been given away for



              25   this sort of service.  Given away for free.
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               1             COMMISSIONER WHITE:  I mean, what other was --



               2   I mean --



               3             THE WITNESS:  They could buy mailing lists and



               4   find out where people live in many other -- many other



               5   ways and then use that.  Once they got those customers



               6   and then put that bill on the tariff, input -- include



               7   that bill in the third party billing tariff as a line



               8   item on Questar Dominion Energy Utah's bill, that's what



               9   we believed was going to happen.  Yeah.



              10             So there wouldn't be the issue of company



              11   giving away customer information.  They would get it on



              12   their own, and then after that business was going, they



              13   would impute the -- or put the invoice amount on the



              14   utilities bill.



              15             COMMISSIONER WHITE:  Are you aware of any



              16   other utilities or even, you know, Dominion's other



              17   operating companies, having a similar type of business



              18   arrangement, you know, letterhead?  Is this something



              19   that's commonly practiced?



              20             I guess what I am trying to get at is, I



              21   just -- is it just the -- this is not the way that the



              22   customer relationship has evolved over the course of,



              23   you know, the history of, you know, Questar now Dominion



              24   Energy?  What is unique about -- is there something



              25   wholly unique about this, or is it just that --
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               1             THE WITNESS:  We are told that -- well, we're



               2   told by the gas utility that it happens other places.



               3   But I don't know -- have any specifics about that.  Our



               4   main concern is to protect the customers.



               5             COMMISSIONER WHITE:  I think that's all I have



               6   got.  Thanks.



               7             COMMISSIONER LEVAR:  Commissioner Clark, did



               8   you have any follow-up?



               9             COMMISSIONER CLARK:  No.  No further



              10   questions, thank you.



              11             COMMISSIONER LEVAR:  Thank you, Mr. Orton.  We



              12   appreciate your testimony today.



              13             THE WITNESS:  Thank you.



              14             COMMISSIONER LEVAR:  Ms. Schmid, anything



              15   further from you?



              16             MS. SCHMID:  Nothing further from the division



              17   at this point.



              18             COMMISSIONER LEVAR:  Okay.  Mr. Moore.



              19             MR. MOORE:  The office calls Michele Beck.



              20             COMMISSIONER LEVAR:  Ms. Beck, do you swear to



              21   tell the truth?



              22             THE WITNESS:  Yes.



              23             COMMISSIONER LEVAR:  Thank you.



              24                         MICHELE BECK,



              25   was called as a witness, and having been first duly



                                                                        57

�













               1   sworn to tell the truth, testified as follows:



               2                      DIRECT EXAMINATION



               3   BY MR. MOORE:



               4        Q.   Please state your name, title and business



               5   address for the record.



               6        A.   My name is Michele, spelled M-I-C-H-E-L-E,



               7   Beck, B-E-C-K.  I am the director of the Utah Office of



               8   Consumer Services located at 160 East 300 South in the



               9   Salt Lake City.



              10        Q.   Did you prepare or cause to be prepared two



              11   memos filed with the office -- filed by the office in



              12   this document?  The first called Office of Consumer



              13   Services comments dated June 28th, 2018, and is four



              14   page long.  And the second also called Office of



              15   Consumer Services comments, dated July 19th, 2018, which



              16   is also four pages long?



              17        A.   Yes.



              18        Q.   Do you have any changes to those memos today?



              19        A.   Yes, I do.  In that June 28th memo, the



              20   heading on the second page and the pages thereafter



              21   should say June 28th, not July 28th.  In the July 19th



              22   memo, it should be titled reply comments.  Also, in the



              23   July 19th memo, the first full paragraph on page 3,



              24   that's the one that starts with, "While the office does



              25   not oppose," should be deleted.  And finally, in the
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               1   first line of the following paragraph, the word also



               2   should be deleted.



               3        Q.   With those changes do you adopt those two



               4   memos as your testimony today?



               5        A.   Yes, I do.



               6             MR. MOORE:  At this point I'd like to move for



               7   the admission of these two memos into evidence.



               8             COMMISSIONER LEVAR:  Is there any -- if



               9   there's any objection to the motion, please indicate to



              10   me.



              11             MR. SABIN:  I had a hard time following it,



              12   but I think we're okay with it.



              13             THE WITNESS:  Would you like me to --



              14             COMMISSIONER LEVAR:  I think it was clear on



              15   the record, but let me clarify for my own purpose now.



              16   Your change to the paragraph on page 3 of the July 19th



              17   memo, the paragraph starts, "While the office does not



              18   oppose," what was the correction to that paragraph?



              19             THE WITNESS:  Delete it.



              20             COMMISSIONER LEVAR:  Delete the entire



              21   paragraph?



              22             THE WITNESS:  Yes.



              23             COMMISSIONER LEVAR:  Okay.  So I -- is it



              24   correct that I am seeing no opposition to the motion?



              25             MR. SABIN:  That's fine.  No opposition.
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               1             COMMISSIONER LEVAR:  Okay.  The motion is



               2   granted.  Thank you.



               3        Q.   (By Mr. Moore) Have you prepared a summary of



               4   your testimony?



               5        A.   Yes, I have.



               6        Q.   Please proceed with your summary.



               7        A.   The office asserts that the threshold issue



               8   for the commission in this docket is to decide whether



               9   it is in the public interest to maintain Section 8.08 of



              10   Dominion Energy Utah's tariff, authorizing third party



              11   billing.



              12             The only way that Section 8.08 could be



              13   administered in a nondiscriminatory manner would be



              14   allow other providers use of the Dominion logo, which is



              15   not allowed under the commission agreement, signed by



              16   both Dominion Energy Utah and the parent company



              17   Dominion Energy, and then also to allow other providers



              18   use of Dominion's customer specific information, which



              19   the office asserts would not be in the public interest.



              20   Thus, the office recommends that the commission revoke



              21   Section 8.08 of the tariff.



              22             The office also recommends the following.  The



              23   commission should initiate rule making to set clear its



              24   parameters for the utility use of customer data.  The



              25   value associated with the provision of Dominion's
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               1   customer specific information should accrue to utility



               2   customers.



               3             The commission should require clarifications



               4   to Dominion's unwinding proposal as recommended by both



               5   the office and the division, or if the commission does



               6   not revoke Section 8.08, it should require



               7   clarifications to Dominion's proposed information



               8   letters, as recommended by both the office and division.



               9   And fourth, the office supports the division's



              10   recommendation for a small penalty.



              11             I also note that in reply comments the office



              12   opposed the division's recommendation for specific



              13   tariff language addressing the sharing of customer



              14   information.  This is part of what I have now deleted as



              15   testimony.



              16             This opposition was primarily due to the



              17   office's preference for a rule making to have a more



              18   comprehensive approach to the issue of customer privacy.



              19   However, some of our opposition was based on a



              20   misreading of the division's proposal.  To clarify, the



              21   office does not oppose the concepts raised by the



              22   division so long as such tariff language applies



              23   generally to the treatment of customer information, not



              24   solely to the issues addressed in the third party



              25   billing tariff.
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               1             The office's primary recommendation remains



               2   that sharing customer information should be prohibited



               3   until a rule making establishes parameters to apply to



               4   all utilities.  That concludes my statement.



               5             MR. MOORE:  Ms. Beck is available for cross



               6   and questions from the commission.



               7             COMMISSIONER LEVAR:  Thank you.  Ms. Schmid,



               8   do you have any questions for Ms. Beck?



               9             MS. SCHMID:  The division has no questions.



              10   Thank you.



              11             COMMISSIONER LEVAR:  Thank you.  Mr. Sabin?



              12             MR. SABIN:  I just have a couple.



              13                       CROSS-EXAMINATION



              14   BY MR. SABIN:



              15        Q.   You have addressed the value of customer



              16   information, and I just want to ask you, do you



              17   understand the company to have any opposition to that



              18   proposal by the office to have the value for -- the



              19   market value for customer information be returned to



              20   customers?



              21        A.   Well, I certainly don't understand that the



              22   company has supported it.



              23        Q.   The company's reply comments did not address



              24   that issue in your mind, or didn't address it clearly



              25   or --
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               1        A.   It could be my faulty memory.  Perhaps you



               2   should direct me to the --



               3        Q.   Yeah, I'll do that.  And I didn't mean to



               4   try -- I'm not trying to make you do a memory guess



               5   here.  But if you will turn to exhibits, DEU Exhibits



               6   3.0 to 3.4.  Toward the back of that, that is the reply



               7   comment -- 3.0 is the reply comments, and you will see



               8   that on the very last page -- or last page of the text,



               9   page 22 of 24, so it's item Roman numeral 6.



              10        A.   Okay.  I am there.  Thanks.



              11        Q.   Go ahead and read that and then tell me if --



              12   if we are on -- in agreement that that can happen and



              13   that the company is not -- if the commission determines



              14   that's necessary, the company doesn't oppose that.



              15        A.   So item 6 reads, "Approving the payment of



              16   $25,000 per year from all recipients of customer



              17   information to Dominion Energy Utah customers is



              18   adequate payment for the sharing of customer name,



              19   address and unique identifier as discussed above."



              20             So thank you for reminding me of the reply



              21   comment.  Of course, I haven't had an opportunity to



              22   respond to that yet.  I think in our view that's



              23   possibly an insufficient, but a good start, because I



              24   think how do you divide the value of the customer



              25   specific information as compared to the use of the logo,
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               1   et cetera.



               2             But I do think you have reminded me that our



               3   positions are perhaps not quite as far apart as I



               4   indicated.



               5        Q.   Yeah, and I just will submit I am not aware of



               6   any evidence from the division or the office indicating



               7   a market value that's different than that.  Do you have



               8   any evidence or are aware of any evidence that the



               9   market value of that information is different than what



              10   Dominion Energy Utah has suggested?



              11        A.   Well, I think that your question has an



              12   implication inside of it.  So there's the issue of what



              13   is the market value of names and address, and then



              14   there's the issue of, does the value of Dominion's



              15   specific customer information exceed the market value of



              16   just a set of names and addresses.  And then there's the



              17   further issue of the value of the -- of the logo and to



              18   whom should that value accrue.



              19             And so I would -- so I will also acknowledge



              20   that I don't think there's really any additional



              21   evidence on the record as to value.  And I do -- I think



              22   that one of the commission's questions sort of got to



              23   that.  So, you know, if we were to explore value, I



              24   think it would take a second phase of this proceeding.



              25        Q.   Well, I guess for purposes of this docket,
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               1   let's just stick to this docket then, would you agree



               2   with me that the company is the only party that went out



               3   and determined what it could buy lists of these



               4   customers on the open market?



               5        A.   Yes.



               6        Q.   With regard to the logo, is it your



               7   understanding that that logo is owned by Dominion



               8   Energy, the parent corporation, by Dominion Energy Utah



               9   or some other entity?



              10        A.   It's my understanding, although I am not sure



              11   I could point to it in the record, but it is owned by



              12   Dominion Energy, the parent company.



              13        Q.   So it's true, isn't it, that -- let's say



              14   Dominion Energy corporation decided to independently



              15   send letters to every Utah customer to advertise its own



              16   programming, separate and apart from the utility.  The



              17   utility had -- I want you to assume for this



              18   hypothetical that the utility didn't even know that was



              19   coming and it's sent out.  Is there anything that can be



              20   done about that?  Does the commission have regulatory



              21   authority to stop that from happening?



              22        A.   Well, it's my opinion that we shouldn't



              23   underestimate the commission's regulatory authority.



              24   And I think a lot of it would depend on the text of the



              25   letter.  So if Dominion Energy sends out a letter to --
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               1   first of all, it cannot send a letter to Dominion Energy



               2   Utah's customers without conferring with Dominion Energy



               3   Utah, because otherwise, it would have to get public



               4   name, address data, not customer-specific data.



               5        Q.   Let me make sure you understand my



               6   hypothetical.  I didn't do a very good job of clarifying



               7   that point.  Let's say Dominion Corporation decides to



               8   go on the open market, acquire the customers' names and



               9   addresses, and sends letters to every customer on that



              10   list, and it just so happens that that includes all or



              11   many of the utility's customers.  It could do that,



              12   couldn't it?



              13        A.   Okay.  Thank you for the clarification.  Yes,



              14   I think it could do that.



              15        Q.   And it's an unregulated entity, right?



              16        A.   It is.  But I do think that the text of the



              17   letter matters.  And if there's an -- if there's an



              18   implication that it's representing the utility, then



              19   certainly this commission does regulate the utility, and



              20   that's when it would bring it in.



              21        Q.   I agree, and I want to just say that Title 54



              22   and these regulations implementing it are applicable to



              23   public utilities, right?



              24        A.   Yes.



              25        Q.   Okay.  And but in that circumstance, customers
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               1   might be confused that those letters are coming from the



               2   utility, right?



               3        A.   Absolutely.  I think they will -- they might



               4   be confused.



               5        Q.   Okay.  And so what we're really talking about,



               6   isn't it, that reasonable minds can disagree about the



               7   right way to do that, but the only way to really be



               8   clear if it's coming from a corporation or an



               9   unregulated entity in the utility is to do a better job



              10   of in the text specifying that it's not the utility, or



              11   it is the utility.



              12             Isn't that really the only way, given the fact



              13   that the Dominion logo is available for use in an



              14   unregulated world, that we just need to do a better job



              15   of in the text explaining who the letter is coming from?



              16        A.   Well, I absolutely agree that you need to do a



              17   better job in the text explaining who is sending the



              18   letter.



              19        Q.   Wouldn't you agree, Ms. Beck, that that's



              20   probably really the only way we can ensure customers



              21   know, one way or the other, is to try in the text, hope



              22   the customer will read the letter, and do a better job



              23   of putting language in there that explains that?  Isn't



              24   that really the only way we can do it?



              25        A.   Well, I guess I don't understand the question.
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               1   The only -- that is the only way that you as Dominion



               2   can do it.  But I don't know what you are excluding when



               3   you say the only way.



               4        Q.   Well, I am just trying to say I -- I mean, if



               5   the -- as Commissioner Clark pointed out, if you have



               6   the logo on the top and customers could see that logo



               7   and say, I think it's from the utility and we would need



               8   to explain that in the letter to make that clear who



               9   it's coming from.



              10             Isn't that -- isn't that really the best way



              11   to figure that out?



              12        A.   That is the best way.  But I think that if a



              13   letter that is unclear -- so let's -- so yeah, if you



              14   send a completely clear letter, then probably we won't



              15   be in front of the commission.  But a letter that is



              16   unclear, even if it's sent by the parent company, can



              17   still land in front of the commission through the



              18   complaint process, or a request for agency action.



              19        Q.   I totally agree with that.  I think we have



              20   covered what I need to there.



              21             I think I heard you say that the commission



              22   agreement was between HomeServe and Dominion Energy



              23   Utah.  Did you say that, or did I misunderstand you?



              24        A.   My understanding of the commission agreement



              25   is that it included HomeServe, its parent company, and
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               1   Dominion Energy Utah and the parent company of Dominion



               2   Energy.



               3        Q.   And could you be wrong that Dominion Energy is



               4   not a party to that agreement?



               5        A.   Well, I have been on this planet long enough



               6   to know that I can be wrong.



               7        Q.   Well, your counsel has got a copy right there.



               8   I am happy to let you look at the top paragraph, which



               9   specifies the parties of the agreements, and also the



              10   signature page if you want to look at that.  Can you



              11   just take a minute and tell me if you agree with me that



              12   it was not involving the utility?  They are not a party



              13   to that agreement at all?



              14        A.   So I thought you just asked me if the Dominion



              15   Energy parent company.  So you are suggesting --



              16        Q.   I thought I heard you say the commission



              17   agreement was between HomeServe and Dominion Energy



              18   Utah.  If you didn't say that, then I will move on.



              19        A.   I may have said that, but let's clarify for



              20   the record.  What do I -- that it's between HomeServe



              21   and the -- it's Dominion Products and Services and



              22   Dominion Energy parent company.  And so if I said



              23   Dominion Energy Utah, I will withdraw that as having



              24   been in error.



              25             COMMISSIONER LEVAR:  I am just going to
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               1   interject.  We are reading from pink paper.



               2             MR. SABIN:  I am okay with her identifying the



               3   parties.  I'm okay with her identifying the parties.  We



               4   won't go into the text of it.



               5             THE WITNESS:  And just to clarify, I did try



               6   to only say, in the memo and in spoken testimony issues



               7   that were also addressed in the technical conference,



               8   which was the portion that was public.  So I was trying



               9   to be careful.



              10             But to be clear, if I said DEU was a party,



              11   that was in error, and I apologize.



              12             MR. SABIN:  No, you don't need to.  I wanted



              13   to just make clear for the record so we didn't have any



              14   confusion on the record.



              15        Q.   (By Mr. Sabin)  Two final things.  Would you



              16   agree with me that the only reason -- and I want your



              17   opinion.  I realize that you are not offering a legal



              18   opinion here, but I heard you say that you support the



              19   imposition of a penalty here, and I just want to make



              20   clear that a penalty couldn't be applied unless there is



              21   some sort of violation.  Isn't that your understanding?



              22        A.   That is my understanding.  And in my opinion,



              23   if you -- if you take action that makes it impossible to



              24   administer the tariff in a nondiscriminatory way, then



              25   that is an implicit violation of the tariff and the
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               1   commission order approving the tariff.



               2        Q.   And what action are you specifically referring



               3   to?



               4        A.   Well, I thought I was very clear in my summary



               5   that the only way can you do it in a nondiscriminatory



               6   way would be to let others use the logo and have access



               7   to the customer-specific data.  And so I think that, you



               8   have an agreement that prohibits the use of the logo to



               9   any competitor, and I think you -- and I have asserted



              10   on behalf of the office, it would be against the public



              11   interest to provide other entities customer-specific



              12   data.



              13        Q.   So under the logo issue, when you say the --



              14   the person -- the only entity that could possibly be in



              15   violation of the statute, that's the utility, right?



              16   DEU.



              17        A.   So you asked in violation of the statute.



              18        Q.   Right.



              19        A.   And I --



              20        Q.   Can Dominion Corporation be in violation of



              21   that statute?



              22        A.   Which statute do you refer to?



              23        Q.   Well, the one you are referring to to impose a



              24   penalty or the tariff.  Whether it be the tariff, the



              25   commission's order or any statute under 54, that's only
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               1   extending to the utility; do we agree?



               2        A.   We agree.



               3        Q.   Okay.



               4        A.   But I am not an attorney.



               5        Q.   That's fine.  That's fine.  So back to the



               6   Dominion logo usage issue.  Are you aware of any reason



               7   or any way that the utility itself can control the way



               8   in which Dominion Corporation decides to license its



               9   logo, its brand, its name, its -- any of that kind of



              10   information?



              11        A.   No, I am not, but that doesn't change the



              12   position that the logo creates preferential treatment.



              13   So I feel like that creates an implication that Dominion



              14   Energy parent company's actions has created a situation



              15   where Dominion Energy utility -- Dominion Energy Utah,



              16   the utility, is now -- has no possibilities of



              17   administering it in a nondiscriminatory manner.



              18        Q.   Well, so let's be clear.  Do you agree with me



              19   that we don't have any evidence in the record that DEU



              20   licensed the right to use the Dominion Energy logo to



              21   anybody?



              22        A.   I agree with that.



              23        Q.   So don't we come down to the point where, if



              24   the utility didn't license or give the right to use the



              25   logo, that it can't have violated either Title 54 or the
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               1   tariff or this commission's rules or orders by the fact



               2   that the parent corporation licensed that right?



               3        A.   No.  I absolutely do not agree with that.



               4        Q.   You would charge the utility with a violation



               5   for something it did not do?



               6        A.   If the parent company creates a situation that



               7   forces Dominion -- the utility into a corner where it



               8   can't -- it can't administer its tariff in a



               9   nondiscriminatory manner, it still has the result that



              10   the utility cannot administer its tariff in a



              11   nondiscriminatory manner.



              12        Q.   Okay.  I just -- so my question is just this,



              13   and you can just say yes or no.  Is it your testimony



              14   that the licensing of the Dominion Energy name, wherever



              15   it occurs, is -- puts the utility in violation of the



              16   statute, or the tariff, automatically, without anything



              17   being done by the utility?



              18        A.   I am sorry.  I cannot answer that with yes or



              19   no.



              20        Q.   Okay.  Lastly, as it relates to customer



              21   information, I wanted to talk about the scope of this



              22   proceeding a little bit.  Would you agree with me that



              23   customer information is not referenced or governed or



              24   dictated in any way by Section 8.08 of the tariff?



              25        A.   Yes, I would agree with that.
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               1        Q.   Okay.  And are you aware of any statutory



               2   provision in Title 54 that the company has violated, or



               3   you allege has violated, through the use of customer



               4   information, whether public or not public?



               5        A.   Not in Title 54.



               6        Q.   What about outside of Title 54?  I didn't see



               7   that argument -- I didn't see anything in your papers.



               8        A.   I haven't testified to that, but part of the



               9   office's case will include additional research that we



              10   have done.



              11             MR. SABIN:  Okay.  No further questions.



              12             COMMISSIONER LEVAR:  Any redirect, Mr. Moore?



              13             MR. MOORE:  No redirect.



              14             COMMISSIONER LEVAR:  Okay.  Commissioner



              15   White, do you have any questions for Ms. Beck?



              16             COMMISSIONER WHITE:  Not at this time.  No



              17   thanks.



              18             COMMISSIONER LEVAR:  Okay.  Commissioner



              19   Clark?



              20             COMMISSIONER CLARK:  I'm going to risk beating



              21   a dead horse here.  I apologize for that.  But it is, I



              22   think, a hinge on which a lot of our considerations



              23   turn.  And so if you would look at page 2 of your June



              24   28th, 2018, comments.



              25             MR. SABIN:  Did you say page 2?



                                                                        74

�













               1             COMMISSIONER CLARK:  Page 2.



               2             THE WITNESS:  Yes.



               3             COMMISSIONER CLARK:  I think there might be a



               4   reply -- are they reply comments?



               5             THE WITNESS:  June 28th were legitimately



               6   comments.



               7             COMMISSIONER CLARK:  Okay.  So I am looking at



               8   the paragraph, the third full paragraph, is starting --



               9   the initial sentence, where you say, "The commission



              10   agreement makes it clear that the use of the name and



              11   logo as provided to HomeServe through an exclusive



              12   arrangement, and would not be offered to other



              13   providers."  I think we have established the commission



              14   agreement -- DEU is not a party to the commission



              15   agreement.  That's --



              16             THE WITNESS:  Yes.  Let's clarify one more



              17   time for the record, since I misstated.



              18             COMMISSIONER CLARK:  Well, that's -- but I



              19   think you remain of the opinion that the affiliate's



              20   agreement to these provisions and the use of -- by the



              21   utility of the same logo as the affiliate, and the



              22   parent for that matter, that that agreement disables the



              23   utility from -- from operating in a nondiscriminatory



              24   matter vis-a-vis other providers of this same service;



              25   is that --
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               1             THE WITNESS:  Right.  That's exactly my -- my



               2   view.  Well, the office's position.  And to me, it's



               3   a -- it's sort of an internal matter.  So I find it



               4   offensive and frankly kind of aggressive that the



               5   utility would come to this -- this hearing and suggest,



               6   well, it's our parent company, not us, who has control



               7   over that.  So we haven't violated anything.  Well, I'm



               8   sorry, it's your parent company.  So, I just think it



               9   still puts them in the position of not being able to



              10   administer it in a nondiscriminatory manner.



              11             COMMISSIONER CLARK:  Thanks.  That concludes



              12   my questions.



              13             COMMISSIONER LEVAR:  I think I just have one



              14   more for you, Ms. Beck.  In your June 28th comments on



              15   page -- I'm sorry, I think we're in the July 19th reply



              16   comments.  July 19th reply comments.  You and Mr. Sabin



              17   were discussing the value of the customer lists and the



              18   goodwill of the logo.  They had suggested 25,000.



              19             On page 2 about the 4th paragraph down at the



              20   end, your comments state -- recommend that the



              21   commission, quote, impute revenues associated with the



              22   transaction whereby DEU customer information was



              23   provided to DPS and HomeServe.  Would you further



              24   clarify what you meant by "revenues associated with the



              25   transaction."
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               1             THE WITNESS:  Right.  So our assumption, and



               2   we have not brought forward the evidence, but we were



               3   just trying to support the division in one of its



               4   recommendations as well, is that there was, you know, a



               5   value cost associated with getting the -- the -- giving



               6   HomeServe the use of the logo and the customer data, and



               7   there was probably a transaction involved with that.



               8   And that's the value that we think should go to



               9   customers.



              10             COMMISSIONER LEVAR:  Okay.  Thank you.  And



              11   then I want to give Mr. Moore the same opportunity I



              12   gave Ms. Schmid before, either now or if we decide by



              13   the end of the hearing a better way to have your legal



              14   position on this.  I have two questions.  One is



              15   whether, if we were to adopt the recommendation to



              16   either suspend or revoke 8.08, what independent



              17   authority does the utility still have under a 54-4-37?



              18             And then my other question was about what kind



              19   of flexibility the comission has under the penalty



              20   statute if the commission were to find that a violation



              21   had occurred.  Do you want to address either of those



              22   now, Mr. Moore?



              23             MR. MOORE:  Whenever the commission would find



              24   more helpful.



              25             COMMISSIONER LEVAR:  Well, I'm happy to hear
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               1   anything you have to say on that now.  If you want to



               2   come back to it at the end of the hearing to either



               3   discuss it or suggest another way to address it, we can



               4   do that also.



               5             MR. MOORE:  I think the tariff is revoked.  I



               6   don't believe Dominion Energy can continue the program.



               7   I believe the statute requires that the third party



               8   billing be done in the public interest, and I think the



               9   revocation of the tariff, it might be different if there



              10   was never a tariff, but the revocation of the tariff



              11   would signal that is not in the public interest.  So I



              12   don't -- for Dominion to proceed in this manner anyway,



              13   they would be prohibited from.



              14             I think the case law has established that the



              15   commission has a great deal of latitude in determining



              16   what is an instance under the penalty statute.  And it



              17   is a discretionary standard, and the commission can



              18   pick, as the Supreme Court says, one of several



              19   propositions that are reasonable.  The request is not



              20   either right or wrong, but you have a reasonable



              21   discretion to pick what constitutes an instance, yes.



              22             COMMISSIONER LEVAR:  Okay.  Thank you.  I



              23   appreciate those two answers.  And I think we'll take a



              24   break.



              25             COMMISSIONER WHITE:  Sorry.  I hate to do this
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               1   before a break.  The one question I guess I have for



               2   you, Ms. Beck, is, maybe it's a two-part question.  In



               3   your mind what would it look like, based upon the tariff



               4   that the commission approved, what would a proper



               5   legal -- I mean, putting aside the issue of imputation



               6   of revenue and potential penalties, what would that -- I



               7   guess -- what would that have looked like if it would



               8   have been in your mind appropriate?



               9             THE WITNESS:  It would be a letter that



              10   clearly explains that it's coming from someone that is



              11   not the utility.  And I think it would be use of truly



              12   publicly available customer data, as opposed to the, I



              13   mean, should say public data -- personal public data, as



              14   opposed to customer-specific data.



              15             CHAIRMAN WHITE:  And again, putting aside the



              16   questions of revenue, imputation and penalties, I mean,



              17   in your mind is there any -- let me preface this by



              18   saying, part of it is just wondering about the folks



              19   that actually signed up for this.  But is there any way



              20   to rehabilitate this, or has the damage been done and



              21   this needs to be revoked and never again shall we go in



              22   this direction?



              23             THE WITNESS:  I don't see how to move it



              24   forward.  And in particular, when we speak to the data



              25   part of it, and that, you know, how do we -- there's



                                                                        79

�













               1   value, and we learned this in the technical conference.



               2   HomeServe itself said there is additional specific value



               3   in having the names as identified on your Dominion bill,



               4   and, you know, things like the -- it being sent to the



               5   landlord instead of to the tenants and other elements



               6   that are specific to Dominion's customer information as



               7   opposed to the publicly available information.



               8             But at the same time, I think we really



               9   learned from the outcry from customers, and I think in



              10   the, you know, 11 plus years that I have been here, this



              11   issue has had the single largest response from



              12   customers.  And I think what we learned from that in



              13   part is that they are upset by their data being used,



              14   and certainly in the context of what we're seeing in a



              15   broader customer data privacy setting right now, where



              16   people are used to, you know, having to click on privacy



              17   data, you know, privacy policies every time they use



              18   things, and having a clear understanding of customer use



              19   and opt-outs and all of that.



              20             I think in that context, we have heard very



              21   clearly from customers who have said, hey, we don't



              22   think this was right.  And so to move it forward, I



              23   don't know.  I mean, to me, it would have to at a



              24   minimum be suspended so that we can clean up the



              25   customer data side of it.  And even then, I just am not
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               1   sure how we could move it forward fairly.



               2             COMMISSIONER WHITE:  Thank you.  That's all



               3   the questions I have.



               4             COMMISSIONER LEVAR:  And before we take a



               5   break, I am going to ask Mr. Orton a follow-up question



               6   that I meant to ask earlier.  Since you testified about



               7   your specific situation with your tenants, are your



               8   tenants' gas bills in their name or in your name?



               9             MR. ORTON:  They are in their name.



              10             COMMISSIONER LEVAR:  But these letters came to



              11   your name?



              12             MR. ORTON:  To my name.



              13             COMMISSIONER LEVAR:  Okay.  Thank you.



              14             COMMISSIONER CLARK:  Can I have a follow-up



              15   with Ms. Beck, please?



              16             COMMISSIONER LEVAR:  Yes.



              17             COMMISSIONER CLARK:  So back to Commissioner



              18   Jordan's line of --



              19             COMMISSIONER LEVAR:  Commissioner White.



              20             COMMISSIONER CLARK:  Oh, thanks for that.  Our



              21   dear friend Jordan, Commissioner White's line of



              22   questioning with you.  It seems to me that at least some



              23   of this reaction might have also occurred had HomeServe



              24   not been, or and Dominion Products and Services not been



              25   affiliated with the utility or in any arrangement with
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               1   the utility in any way, but just the customer seeing



               2   another party's services on their bill.  How do you feel



               3   about that now as a representative of customers?



               4             THE WITNESS:  Well, I was always uncomfortable



               5   with it, just because of the long history of slamming



               6   and cramming in the telephone side of things.  But since



               7   it was our opinion that it was statutorily authorized,



               8   we didn't oppose it, but just tried to get the customer



               9   protections we could think of into -- into the tariff.



              10   And now it's obvious that we didn't think of everything.



              11   And you know, that's just an issue with it.



              12             So yes, it might have happened -- and I think



              13   another element of confusion was unrelated to the



              14   providers and the letterhead, and there was just maybe



              15   some terminology that was used differently so that folks



              16   misunderstood what even the product being offered was.



              17   And some -- a significant portion of the individual



              18   complaints that I read are people who I personally spoke



              19   to, were concerns that the risk was being shifted in



              20   terms of at what point is it the homeowner's



              21   responsibility.  So that also is a point of -- well, I



              22   would just say confusion.



              23             COMMISSIONER CLARK:  So you are referring to



              24   questions about whether the line from the -- running to



              25   the meter, but on the property of the customer, was what
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               1   was the subject of the service or after the meter?



               2             THE WITNESS:  Right, right.  And there was a



               3   map in the one that I received, but in the first



               4   paragraph of it was -- was a little confusing, and I had



               5   neighbors come and ask me about it.



               6             COMMISSIONER CLARK:  Thanks.  That concludes



               7   my questions.



               8             COMMISSIONER LEVAR:  Thank you.  Thank you,



               9   Ms. Beck.  Why don't we just break until right on the



              10   hour, eleven o'clock.  So we'll be in recess.



              11             (Recess from 10:42 a.m. to 11:00 a.m.)



              12             COMMISSIONER LEVAR:  Okay.  We'll be back on



              13   the record.  Mr. Moore, do you have anything else?



              14             MR. MOORE:  No, Your Honor.



              15             COMMISSIONER LEVAR:  Okay.  Thank you.



              16   Mr. Sabin?



              17             MR. SABIN:  Yes.  The company calls as a panel



              18   witnesses Mr. Kelly Mendenhall and Mr. Jim Neal.



              19             COMMISSIONER LEVAR:  Okay.  I'm not sure your



              20   microphone is on.



              21             MR. SABIN:  I apologize.  Let me try that



              22   again.  The company now calls its two witnesses as a



              23   panel as previously discussed, Mr. Kelly Mendenhall and



              24   Mr. James Neal.



              25             Mr. Mendenhall and Mr. Neal, could you please
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               1   provide your name, your title and the scope of your



               2   responsibilities with respect to the company?



               3             COMMISSIONER LEVAR:  Why don't I go ahead and



               4   swear them in --



               5             MR. SABIN:  Oh, sorry.



               6             COMMISSIONER LEVAR:  -- first.  Mr. Mendenhall



               7   and Mr. Neal, do you swear to tell the truth?



               8             THE WITNESSES:  Yes.



               9               KELLY MENDENHALL and JAMES NEAL,



              10   were called as witnesses, and having been first duly



              11   sworn to tell the truth, testified as follows:



              12                DIRECT EXAMINATION BY MR. SABIN



              13             MR. MENDENHALL:  I'll go first.  My name is



              14   Kelly Mendenhall.  My address is 333 South State, Salt



              15   Lake City, Utah, and my position is director of



              16   regulatory and pricing for Dominion Energy Utah.



              17             MR. NEAL:  Good morning.  My name is James



              18   Neal.  I go by Jim.  I'm the general manager of retail



              19   with responsibilities for Dominion Products and



              20   Services.  Address is 120 Tredegar Street, in Richmond,



              21   Virginia.



              22             MR. SABIN:  Thank you.  The company has



              23   provided to the commission and other parties a binder



              24   with Exhibits 1.0, 1.1, 1.2, 1.3, 2.0, 2.1, 2.2, 2.3,



              25   3.0, 3.1, 3.2, 3.3, 3,4, and 4.0 and 5.0.  Are those
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               1   documents, with the exception of Exhibits 4 and 5,



               2   documents that were prepared and filed in this docket by



               3   the company?



               4             MR. MENDENHALL:  Yes, they were.



               5             MR. SABIN:  With respect to Exhibits 4 and 5,



               6   Exhibit 4 appears to be a certificate of renewal from



               7   the Utah Insurance Department for Dominion Products and



               8   Services.  Exhibit 5.0 is a certificate of renewal



               9   for -- from the Utah insurance department for HomeServe



              10   USA Repair Management Corporation.  Can you -- can you



              11   indicate where those documents come from?



              12             MR. MENDENHALL:  So those documents came from



              13   Dominion Products -- well, from the Utah insurance



              14   agency to Dominion Products and Services and HomeServe.



              15             MR. SABIN:  And to the best of your knowledge,



              16   are those true and correct copies of the certificates



              17   provided by the department of insurance?



              18             MR. MENDENHALL:  Yes, they are.



              19             MR. SABIN:  We would move the admission of



              20   Exhibits 1 through 5.0.



              21             COMMISSIONER LEVAR:  Okay.  If any party



              22   objects to that motion, please indicate to me.  I am not



              23   seeing any objection, so the motion is granted.



              24             MR. SABIN:  Great.  Thank you.  Mr. Mendenhall



              25   and Mr. Neal, have you prepared statements, opening
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               1   statements for the commission?



               2             MR. MENDENHALL:  Yes.



               3             MR. NEAL:  Yes.



               4             MR. SABIN:  Would you proceed and do them in



               5   order, with Mr. Mendenhall to go first and Mr. Neal to



               6   go second.



               7             MR. MENDENHALL:  Yes.  So good morning.  I



               8   just wanted to highlight some of the comments that we



               9   made in our July 19th filing with the commission.  I



              10   think you can find in -- as hearing Exhibit 3.0 in your



              11   binder.  So a lot of our comments kind of cover both



              12   Dominion Energy Utah and Dominion Products and Services,



              13   and so I will be covering some issues, and I'll turn the



              14   time over to Mr. Neal to summarize the points that



              15   relate to him.



              16             I just want to express appreciation to



              17   Mr. Neal for coming today and answering questions.  And



              18   I also want -- want to thank all the parties in this



              19   proceeding for the feedback they have given us.  I think



              20   we have tried to take into consideration the concerns



              21   and the feedback and incorporate where we can.  And I



              22   think that at the end of the day, we have a better



              23   product going forward.  And I -- I hope we have created,



              24   by taking this feedback into consideration, a workable



              25   solution that we can use going forward.
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               1             So if you start on page 6, Section 1 of our



               2   comments, we talk a little bit about the tariff.  And we



               3   make the point that we do not believe that anyone has



               4   violated the tariff.



               5             So if you go back to the nexus of the tariff



               6   and why it was created, I think the main driver was, we



               7   needed a way to compensate customers for the use of the



               8   third party billing.  And so that's certainly a portion



               9   of the tariff.



              10             In addition to that, there were some



              11   requirements that we came up with that would allow us to



              12   kind of manage the third party billing tariff.  And so



              13   in order to qualify to be on the company bill, there are



              14   some requirements.  For instance, you have to have Utah



              15   insurance department authorization.  You have to have a



              16   toll free call center.  The customer has to be allowed



              17   to cancel at any time.  They must be able to -- or they



              18   must pay for all initial programming and setup costs.



              19   And then in addition, they must pay for the customers



              20   who were billed.



              21             In this instance -- in the instance of



              22   Dominion Products and Services and HomeServe, they have



              23   complied with those provisions of the tariff, and so we



              24   don't believe that the notion that the tariff should be



              25   eliminated because it's been violated, we don't think
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               1   that's a valid argument.  We believe that the parties



               2   have complied and have checked all the boxes that need



               3   to be checked, and so there isn't a violation in that



               4   regard.



               5             Section 2, which starts on page 7, discusses



               6   future mailings.  And Mr. Neal is going to go into more



               7   detail on how those mailings will look going forward and



               8   the feedback that we have tried to incorporate to make



               9   sure that we have more clarity and transparency in the



              10   mailings going forward.



              11             Section 3, which begins on page 11, is a



              12   discussion about the logo, and Mr. Neal will go into



              13   more detail on that.



              14             Section 4, we talk about customer information.



              15   And it's the company's position that we have not



              16   violated any tariff or statute or law with regard to the



              17   sharing of customer information.  And we -- we try to



              18   incorporated a few items that can help us going forward.



              19             We are sensitive to the fact that there are



              20   some customers who simply don't want to receive these --



              21   these third party solicitations, and so we are proposing



              22   a do not solicit list, whereby they can call and get



              23   their name put on that list, and going forward, we would



              24   make sure that they would not receive any of those third



              25   party marketing materials going forward.
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               1             We also would propose to let the customer know



               2   that they have that right through an annual billing cert



               3   to let them know about their -- how their information is



               4   being used, and that they have the ability to call in



               5   and be put on that list.



               6             We also have proposed tariff -- or tariff



               7   language that because right now the third party billing



               8   tariff is silent with regard to customer sharing, we



               9   have add -- we've proposed some information that would



              10   allow going forward for that customer information to be



              11   shared.  And there's some requirements on how that --



              12   that information would be used and what information



              13   would be used.  And it's very specific in how it is used



              14   and what can be shared.



              15             The division proposed in their comments some



              16   alternative tariff language, and in our opinion, that



              17   due to the -- how narrowly it's written, it would make



              18   it difficult for us to do some of our business practices



              19   going forward.



              20             For example, we share customer information,



              21   for energy efficiency purposes, with contractors.  We



              22   share -- we share customer information for billing



              23   purposes with Western Union and Zions Bank.  And so the



              24   way that that language is crafted would prohibit us from



              25   using customer information in those methods.  It would
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               1   prohibit us from basically using a lot of our normal



               2   day-to-day operations.



               3             There was a question asked by Commissioner



               4   Clark about unique identifier.  I just wanted to add a



               5   little more color about that.  So the way the unique



               6   identifier works is, it allows the utility to give



               7   the -- the -- what would happen, let's say we would



               8   create a unique identifier for Commissioner Clark.  His



               9   unique identifier would be 33.



              10             And then in our system we would tie that



              11   unique identifier to his account number, and then when



              12   we gave that information to -- to Dominion Products and



              13   Services or HomeServe, they would get that unique



              14   identifier.  And if Commissioner Clark got the mailer



              15   and decided, hey, I would like to sign up for this, they



              16   would have that unique identifier that they would be



              17   able to give back to the company, and then we would be



              18   able to use that unique identifier to connect that



              19   service to the account number which would then go on the



              20   bill.



              21             So it's a way for Dominion Products and



              22   Services and Dominion Energy Utah to coordinate that --



              23   that -- putting that service on the bill without sharing



              24   any personal identifiable information.  So that's kind



              25   of how that works.
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               1             Section 5, we talk a little bit about



               2   disparate treatment, and Dominion Energy does not



               3   believe that we have engaged in disparate treatment.



               4   No -- no parties to this point have come before us to



               5   ask to be -- to receive third party billing services.



               6   But if a party came to us, and they were able to comply



               7   with the provisions of the tariff, they would be able to



               8   have that service offered to them.



               9             So I don't think going forward the company



              10   would have any plans to discriminate between parties.



              11   If you can meet the requirements of the tariff, we're



              12   going to allow you to be on our bill.



              13             Section 6, which begins on page 19, talks a



              14   little bit about the value of customer information, and



              15   some of the parties have proposed that customers be



              16   reimbursed for the value of these -- of this customer



              17   information.  And so we went out and we found a company



              18   who -- that provides that information to get a market



              19   value, and that market value came back at about $25,000



              20   a year.



              21             So should the commission decide or determine



              22   that customers should be reimbursed for the value of



              23   that, we would propose that the market value of $25,000



              24   be used.  And I would also point out that at this point



              25   in the proceeding, I haven't seen any other alternative
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               1   proposal.  So I believe that's the only proposal



               2   dollar-wise that's before the commission at this time.



               3             And I would -- I would add, this $25,000 would



               4   be in addition to the amount that's already being



               5   reimbursed to the company for having customers on the



               6   bill.  So I mentioned earlier, in the tariff there's a



               7   per bill charge that is charged to Dominion Products and



               8   Services, and that amount is credited back to customers.



               9             Currently we have about 10,000 customers who



              10   have signed up, so if you pencil that out, it's just



              11   under $2 per year per customer.  So that $25,000 would



              12   be in addition to the $20,000 that we are currently



              13   receiving for the ability to have those customers on the



              14   bill.



              15             A couple last sections on page 20.  We talk a



              16   little bit about the penalty.  We have talked about this



              17   a lot today, but it's the company's position that we



              18   haven't violated the statute or law, and so for that



              19   reason, no penalty should be assessed.



              20             And then in Section 8, there was some



              21   additional data that we provided to try and be



              22   responsive to some questions in that technical



              23   conference.



              24             So that completes my summary, and I'll turn a



              25   little bit of time over to Mr. Neal so he can address
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               1   some of the other issues in this docket.



               2             MR. NEAL:  Good morning again.  My name is Jim



               3   Neal, and I'm a representative lead for Dominion



               4   Products and Services.  I have been an integral part of



               5   the process and the due diligence for offering products



               6   and services to Utah customers and also to HomeServe



               7   relationship.  I just want to spend a few minutes on



               8   some brief background, relevant background, and then



               9   talk very specifically and briefly, though, on the



              10   customer information, the Dominion Energy logo, and then



              11   most importantly the gas line letter.



              12             So by way of a little bit of background,



              13   Dominion Products and Services has been in this business



              14   since 1995.  And prior to HomeServe, the business had



              15   been built up to roughly 1.1 million customer contracts



              16   across the U.S.  The decision to move forward with



              17   HomeServe was driven by the consideration with what's in



              18   the best interest of Dominion Energy, its customers and



              19   stakeholders.



              20             So for Dominion Energy, this was an important



              21   but a noncore business.  And from an overall



              22   perspective, it was determined that having HomeServe



              23   administer and service the program was again, in the



              24   best interests of Dominion Energy and its customers.



              25             HomeServe's focus is on customer service.
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               1   They have a state of the art customer service center.



               2   It's their core competencies, and we feel like that's



               3   the best outcome for paying customers.  This is their



               4   sole business.  This is what they do.



               5             That said, the deal wasn't gone into lightly.



               6   It was consummated after extensive due diligence that



               7   culminated with a corporate level approval that included



               8   a risk assessment, and then also just confirmation that



               9   HomeServe would treat Dominion Energy customers in the



              10   same high regard that Dominion Products and Services had



              11   done over the years.



              12             So very briefly, we have already talked a bit



              13   about the customer information.  The unique identifier,



              14   the only thing I will add to what Mr. Mendenhall said is



              15   that it is randomly generated and there's no personally



              16   identifiable information included in that.  And



              17   although -- and we talked about this in the technical



              18   conference.  Although this information, name and address



              19   is considered public, it's still handled all within a



              20   very secure environment, using the highest standards of



              21   file transfer protocol, and also in data encryption



              22   throughout the process.



              23             Also per the agreement, HomeServe is only



              24   allowed to use the information for marketing purposes



              25   for a very limited number of very specific products and
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               1   services, and they are explicitly not allowed to share



               2   that information with anybody.  So again, that was kind



               3   of briefly on the customer information.



               4             The logo, we have again talked a lot about



               5   that.  It's the Dominion Energy logo.  It's a corporate



               6   asset.  But by way of a little bit of background, back



               7   in 2017, in an effort to be consistent across all its



               8   subsidiaries, Dominion Energy went into an extensive



               9   shareholder paid rebranding effort that resulted in the



              10   blue Dominion Energy logo that we're talking about.



              11             And it's now used by well over hundred



              12   different business entities under the Dominion Energy



              13   umbrella.  Dominion Products and Services and Dominion



              14   Energy, the utility, are just two of those businesses.



              15             As part of the arrangement with HomeServe, DPS



              16   was allowed to grant the right to use the logo under



              17   strict contractual provisions about how the logo was to



              18   be used and for what purposes.



              19             Additionally, Dominion Products and Services



              20   has approval rights on any of the marketing material



              21   that uses the Dominion Energy logo.  There's brand



              22   guidelines and other things that must be followed, and



              23   we get that approval right before any mailings go out.



              24             So let me pivot to the logo and kind of



              25   clearly distinguishing the entities involved and the
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               1   services being provided, and that's where admittedly we



               2   fell short in the mailings.  So let me kind of turn to



               3   the customer letter.



               4             I know that DPS, DEU, and HomeServe, we all



               5   regret the customer concern and confusion.  It was not



               6   intended.  There was no intent.  There was no deception



               7   that we were trying to do.  Both DPS and HomeServe have



               8   been in this business for both well over 20 years.



               9   Similar business structures and marketing approaches



              10   have been used in other jurisdictions by DPS, and then



              11   other states, cities and municipalities by both DPS and



              12   HomeServe.



              13             So the situation that we find ourselves here



              14   in Utah really has not been experienced by either



              15   company, HomeServe nor Dominion Products and Services.



              16             So you might ask, were we surprised by the



              17   reaction?  Admittedly the answer was yes.  We were



              18   surprised.  Should we have been surprised?  I would say



              19   probably not.  In hindsight, we should have and we could



              20   have done better in our communications.  And what I



              21   would like to talk about is kind of getting us on the



              22   right track.



              23             But believe me, like we get it.  We take full



              24   accountability.  You know, it was under our



              25   responsibility to not confuse and concern customers.  To
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               1   that end, we're going to talk about some very specific



               2   remedies to resolve the concerns.



               3             So as you know, as soon as the consumer alert



               4   went out, myself and many others at DPS and HomeServe,



               5   we spent countless hours trying to proactively and



               6   effectively address all of the concerns.  This business,



               7   HomeServe, in DPS's perspective, it's built on customer



               8   and consumer confidence and trust, and if we don't have



               9   that, then there's no business -- there's no business to



              10   be had.  So that's paramount.



              11             So as you know, as soon as the alert came out,



              12   we talked with HomeServe.  We immediately suspended



              13   mailings to make sure we understood what was going on.



              14   A few days later we supported Dominion Energy Utah in



              15   sending out the apology letter.



              16             But we really, and me personally, in those



              17   first few days, really were kind of seeking first to



              18   understand the issues, and I, personally, in those first



              19   couple or three days, I didn't get it.  But it didn't



              20   take very long once we heard the feedback, you know,



              21   from the regulators.



              22             So we listened to the regulators.  We listened



              23   to the customers, to the very specific concerns, and



              24   again, they were broader than I had initially -- than I



              25   had initially anticipated.
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               1             So at that point, we basically began coming up



               2   with a plan, and given the nature of the concerns, we



               3   talked regularly with Kelly and his team, just to make



               4   sure -- because they have got the unique Utah



               5   perspective, just to make sure that we were getting



               6   feedback and input from them to make sure we were



               7   hitting in the mark in addressing those concerns.



               8             So with that, and I don't know procedurally I



               9   need to deal with anything with Exhibit B or C, or can I



              10   just talk to them, reference them?



              11             MR. SABIN:  Exhibit B and C have been



              12   admitted, so you can -- the commissioners have copies of



              13   those, so you can refer directly to them.



              14             MR. NEAL:  Okay.



              15             MR. MENDENHALL:  So that would be hearing



              16   Exhibits 4 and 5.



              17             MR. SABIN:  Sorry.  Hearing exhibits -- let me



              18   get the numbers there.  These are hearing Exhibits DEU



              19   2.2 and 2.3, I believe are the two.  Hang on one second.



              20   Yes, I'm sorry.  No, I'm sorry.  I told you the wrong



              21   number.  They are 3.1, 3.2, 3 -- yeah, 3.2.  So 3.1 and



              22   3.2.



              23             MR. NEAL:  Okay.  Thank you.  Can everybody



              24   hear me okay?



              25             COMMISSIONER LEVAR:  Yes.  And I think your
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               1   microphone is picking up, and that's important for the



               2   streaming.  We also stream it.



               3             MR. NEAL:  Okay.  So yeah.  I'd like to refer



               4   people to, I guess, what is Exhibit 3.1.  It's four



               5   pages, and it's basically taking the feedback and trying



               6   to very directly address the concerns that have been



               7   brought forth in the docket.  On the -- and I'm not



               8   going to read everything to you, but if we can flip



               9   through on the first page, it's one of four.  We note on



              10   the back flap of the envelope that this is important



              11   information from Dominion Products and Services.



              12             COMMISSIONER LEVAR:  And I think you meant



              13   3.2; is that right?



              14             MS. CLARK:  That's correct.



              15             MR. NEAL:  Oh, I'm sorry.  It's the fourth



              16   page that starts with the envelope looking picture.



              17   Okay, sorry.



              18             So that's the envelope.  And then this is the



              19   actual gas line -- revised gas line letter, where we



              20   clearly said at the top that this is repair plans from



              21   HomeServe.  And then using what we now understand is the



              22   Utah terminology, we -- and the OCS referred to this, we



              23   have changed gas line to fuel line.  And then right in



              24   the first paragraph, made it -- made the language much



              25   clearer than what it was before, about specifically what
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               1   is covered, and I'll hit that again in a second.



               2             We very clearly say right at the beginning



               3   that Dominion Products and Services has selected



               4   HomeServe.  Again, mentioned that it's optional, which



               5   we had that in the last letter.  And then bolded at the



               6   bottom we have, "Dominion Products and Services is an



               7   affiliate of Dominion Energy Utah, but not the same



               8   company, and that Dominion Products and Services has



               9   partnered with HomeServe."



              10             Another important thing that we have just



              11   above that is that the choice of whether to participate



              12   does not affect your service with Dominion Energy Utah.



              13             So moving to page 2 of -- I'm sorry, page 3 of



              14   that same exhibit, and I believe Ms. Beck referred to



              15   this.  In the drawing, we have worked with HomeServe,



              16   and HomeServe has changed the mailing and added some



              17   color coding to show very specifically the lines that



              18   are covered.



              19             And also again per OCS's suggestion, we very



              20   clearly have bolded and say, "Repair and replacement of



              21   appliances are not included in the coverage."  And then



              22   down at the bottom there's additional information about



              23   HomeServe being independent from the Dominion Energy



              24   companies.



              25             And then finally on page 4, which is the
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               1   acceptance form, we have added -- before it said just



               2   Dominion Energy.  It now says Dominion Energy Utah, as



               3   it relates to billing related services.



               4             So I'd like to now refer you to Exhibit 3.1.



               5             MR. SABIN:  3.3.



               6             MR. NEAL:  I'm sorry, 3.3.  So given the



               7   situation that we have been in here, we felt like we



               8   needed to go an additional step here.  So what you will



               9   see is a two page -- two page attachment.  This would go



              10   into the next three mailings that would go to all



              11   eligible Utah customers.



              12             So the first sheet is a letter that has been



              13   signed by me, Dominion Products and Services, that very



              14   clearly talks about the relationship with HomeServe, the



              15   better language on the fuel lines that are covered, and



              16   again, Dominion Products and Services is the recommended



              17   provider.



              18             And then again, very clearly at the bottom we



              19   show Dominion Products and Services is an affiliate of



              20   Dominion Energy, but not the same company.  And again,



              21   Dominion Products and Services has partnered with



              22   HomeServe.



              23             And the second -- the second sheet in a little



              24   different format kind of a frequently asked question



              25   format.  So this is the second page of Exhibit 3.3.  We
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               1   very explicit, in a little bit more detail, talk



               2   specifically about the fuel line program.  Are they



               3   required to purchase it, which is no.  Will it affect



               4   their utility service?  The answer is no.  Who is paying



               5   for the mailings?  It's HomeServe.  A little bit about



               6   how they were selected, and then again very



               7   specifically, what's the relationship between Dominion



               8   Energy Utah and Dominion Products and Services.



               9             So as I noted, what we would do is basically



              10   this would be the cover pages of the next three mailings



              11   that would go out to all eligible Utah customers.



              12             So one other item I'd like to mention is, back



              13   early in the docket in early June, on June 5th, and this



              14   is the unwinding plan.  If the billing tariff is



              15   retained, all existing customers, so the customers that



              16   have signed up, would get a clarifying letter.  Now, as



              17   we have gone through this, we need -- there is a



              18   modification that we need to do to that letter to make



              19   it conforming to the information that we've provided



              20   here, making it very, absolutely clear about the



              21   entities involved and what's covered.



              22             So what you will see in that unwinding plan,



              23   there will be revisions to that.  But basically all



              24   existing customers will get that same information about



              25   it being an optional service.  Gas appliances are not
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               1   covered, again, as OCS has suggested.



               2             So in closing -- in closing, I'd just like to



               3   say that I think the parties agree that possibly the DEU



               4   has complied with the tariff.  We know we should have



               5   done better on these customer communications.  We



               6   appreciate the feedback, and we hope that we show, kind



               7   of demonstrated through their actions here, that we want



               8   to kind of get this on the right track.



               9             And we certainly hope that Utah customers are



              10   able to participate and make the choice if they so



              11   choose, and also that they are allowed to do that with



              12   the efficiencies and the convenience of having it on the



              13   utility bill, which is something that's a good positive



              14   and a desire of the customers, especially as we noted



              15   for the 10,000 plus customers that have signed up.



              16             So finally, the last thing that I would like



              17   to note, per Kelly's note, is I really do appreciate the



              18   opportunity that I had to participate in the technical



              19   conference.  I thought that was a great forum to get



              20   clear and candid feedback where the parties can, you



              21   know, in a more informal setting talk specifically about



              22   the issues and concerns.



              23             In the technical conference and outside, I



              24   appreciate Mr. Parker and Ms. Beck and their respective



              25   teams.  Again, with their -- even though we didn't agree
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               1   on every part of the docket, it was very respectful and



               2   open and we were able to have good communication.  So



               3   I'm thankful for that, and that concludes my statement.



               4             MR. SABIN:  Okay.  I just have a couple of



               5   follow-up questions.



               6             Mr. Mendenhall, could you address whether



               7   Dominion Products and Services, in its participation in



               8   the third party billing services tariff, was



               9   contemplated when the tariff was being discussed, and



              10   when it was being -- during the hearing when that was



              11   being proposed?



              12             MR. MENDENHALL:  Yes.  At the time of the



              13   hearing, I wasn't involved.  But I do know at that point



              14   in time, Dominion Products and Services is anticipated



              15   they were going to be the warranty service provider.



              16             MR. SABIN:  Mr. Orton brought up that he as a



              17   landlord has received a copy of the letter and that his



              18   tenants in this building are also utility customers.



              19   Can you explain how that could be if the information



              20   beyond the address and name and customer identifier was



              21   not used?



              22             MR. MENDENHALL:  Yes.  So the way a



              23   landlord -- the way the landlord agreement works is,



              24   most landlords don't want frozen pipes, and so they also



              25   have customers -- tenants who are moving in and out all
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               1   of the time.



               2             So the way it works is, let's say I am a



               3   tenant of Mr. Orton, and I move out.  A landlord



               4   agreement would allow when I call and say, I am moving



               5   out, I want -- I don't want to be a customer at this



               6   address any more, and Dominion Energy comes out and



               7   turns off my meter, that bill goes to the landlord.  So



               8   they actually wouldn't turn off the meter.



               9             They leave the meter on, but they would switch



              10   the gas service to the landlord at that point.  The



              11   landlord would pay for that service for the week or two



              12   weeks or month between when I left and the new customer



              13   comes in.  Most landlords have it set up that way.



              14             So my guess is what happened is, because he's



              15   a landlord, he is considered a customer at that premise



              16   on our records, and so when we sent that out, we used



              17   that customer name and address to send it to that



              18   landlord.



              19             MR. SABIN:  Okay.  Mr. Neal, could you



              20   address -- there was some information that you note was



              21   inadvertently provided along the way.  Can you address



              22   how that happened and what's been done to address that?



              23             MR. NEAL:  Yes.  So the inadvertent data that



              24   was exchanged emanated from an IT data management



              25   process, whereby a template that had been used in other
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               1   jurisdictions had extraneous fields in it.  So part of



               2   the process was that the appropriate fields needed to



               3   be, say yes or no, does it need to be included.  The



               4   appropriate field said yes.



               5             And this is where we have actually gone



               6   through a process and have a process document to ensure



               7   this doesn't happen again.  Other -- other fields that



               8   were extraneous, not part the agreement, not part of the



               9   data we wanted to exchange, didn't have any -- they were



              10   just blank.



              11             So in kind of the bowels of the process, those



              12   basically the same process that had been used in other



              13   jurisdictions, that data was populated.  And I will note



              14   that all of this happened, and again, that same secure



              15   kind of encrypted environment.



              16             And HomeServe, when they got the data,



              17   unencrypted it.  They immediately notified us of that



              18   inadvertent data, and there's procedures in place such



              19   that once that's recognized, that they go in and



              20   essentially just purge the data.  And they have also --



              21   we have a certified letter showing that they haven't



              22   used the data and that the data is no longer in their



              23   system.



              24             The other thing I would note is, we take IT



              25   and risk management to the highest levels in the
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               1   company.  So our senior vice president of IT and risk



               2   management became involved in this, and we did a full



               3   root cause analysis, and we now have a procedure that's



               4   in place that has certain checkoffs along the way to



               5   ensure that nothing like this would happen again.



               6             MR. SABIN:  And then finally, could you



               7   address -- you referenced that these kinds of programs



               8   where either DPS or HomeServe have paired with utilities



               9   in some fashion, or have been able to send letters to



              10   customers in this fashion in other jurisdictions.  Could



              11   you address some of those jurisdictions or how this



              12   works elsewhere, and if it's happened here in Utah, talk



              13   about that?



              14             MR. NEAL:  So Dominion Products and Services



              15   has relationships with several other partners that are



              16   very similar.  I won't list them all.  For example, the



              17   SCANA companies, South Carolina Electric and Gas, and



              18   Public Service of North Carolina is an example.



              19   Duquesne is another example for DPS.  I believe



              20   HomeServe has a relationship in -- with Salt Lake City.



              21             So it's -- there's maybe not necessarily in



              22   Utah, but in many other states.  I think surrounding



              23   states, and also in Ohio, Pennsylvania, areas that we're



              24   a little bit more familiar with, it is a normal business



              25   structure.
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               1             MR. SABIN:  Thank you.  We have no further



               2   questions or comments.  These witnesses are now



               3   available for cross-examination.



               4             COMMISSIONER LEVAR:  Ms. Schmid, do you have



               5   any questions for Mr. Mendenhall or Mr. Neal?



               6             MS. SCHMID:  I do.  And I am going to ask the



               7   questions to specific witnesses.



               8                       CROSS-EXAMINATION



               9             BY MS. SCHMID:  Mr. Neal, do you have a copy



              10   of the division's Exhibit A to its June 28th memorandum



              11   in front of you?  It's a one page letter dated 4-16-18,



              12   that says, "Important information regarding your gas



              13   line.  For fastest processing please visit DEU customer



              14   repair," and is signed by you.  If not, I can give you a



              15   copy.



              16             MR. NEAL:  I believe I have it.  It's -- yes.



              17             MR. SABIN:  I don't think it says DEU customer



              18   repair though.  Where are you seeing that?



              19             MS. SCHMID:  Sorry, DEU -- you're right.  I



              20   made a mistake.  DE customers home repair?



              21             MR. NEAL:  Yes, ma'am.



              22             MS. SCHMID:  Thank you.  Can you please tell



              23   me where DPS is mentioned in this letter?



              24             MR. NEAL:  DPS is not on that letter.



              25             MS. SCHMID:  Where in the letter is the
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               1   utility identified?



               2             MR. NEAL:  I would say --



               3             MS. SCHMID:  Would you agree with me that it's



               4   not there?



               5             MR. NEAL:  It's indirectly in the bottom



               6   paragraph all the way at the bottom of the page, and I



               7   guess this encapsulates all of the Dominion Energy



               8   companies.  That it says, "HomeServe is independent of



               9   Dominion Energy."



              10             MS. SCHMID:  Would you also agree with me that



              11   the rest of -- that that paragraph concludes with the



              12   sentence, "Your choice of whether to participate in this



              13   service plan will not affect the price, availability or



              14   terms of service from Dominion Energy"?



              15             MR. NEAL:  What was the question part of that?



              16   I'm sorry.



              17             MS. SCHMID:  Will you agree that I read that



              18   last sentence correctly?



              19             MR. NEAL:  Yes, ma'am.



              20             MS. SCHMID:  Would you look at the second



              21   paragraph, and the first sentence of that, I'll ask you



              22   if I read this correctly.  It states, "Dominion Energy



              23   has partnered with HomeServe to offer its eligible



              24   customers gas line coverage for repairs to their gas



              25   line."  Did I read that correctly?
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               1             MR. NEAL:  Yes, ma'am.



               2             MS. SCHMID:  That makes no distinction between



               3   DPS and the utility; is that correct?



               4             MR. NEAL:  Correct.



               5             MS. SCHMID:  So how was a customer -- would



               6   you agree with me that there was no reasonable way for



               7   the customer to distinguish between the utility and



               8   Dominion Energy, based upon this letter as it is



               9   presented?



              10             MR. NEAL:  We don't specifically put Dominion



              11   Products and Services.  And again, that's kind of where



              12   we fell short in the letter, by not distinguishing



              13   appropriately between the two entities.



              14             MS. SCHMID:  Who is the third party biller



              15   under the tariff?  Is it DPS?



              16             MR. SABIN:  Do you mean for HomeServe purposes



              17   or --



              18             MS. SCHMID:  Yes.  Sorry.  For HomeServe



              19   purposes, and the purposes of this hearing, is DPS the



              20   third party biller?  And that's to Mr. Neal.  When I



              21   switch to Mr. Mendenhall, I'll indicate.



              22             MR. NEAL:  Can I reference the billing



              23   services agreement to --



              24             MS. SCHMID:  Yes, please.



              25             MR. NEAL:  -- to just verify the definitional
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               1   terms.  I'm sorry, this is the whole docket.  I don't



               2   have that particular piece partitioned out.



               3             MS. SCHMID:  I'm sorry.  Could you please



               4   repeat that?



               5             MR. NEAL:  I'm struggling to find it, sorry.



               6             MR. SABIN:  We have got it now.



               7             MS. SCHMID:  Okay.  Thank you.



               8             MR. NEAL:  I'm sorry.  Could you repeat the



               9   question now?



              10             MS. SCHMID:  Is DPS the third party biller



              11   that is at the heart of this -- that is part of the



              12   heart of this issue in front of the commission?



              13             MR. NEAL:  I believe as the billing services



              14   agreement reads, yes.



              15             MS. SCHMID:  In the letter that we just walked



              16   through, is there a mention of a third party biller?



              17   Would you agree with me that there is not?



              18             MR. NEAL:  There is not.



              19             MS. SCHMID:  We talked a little bit about a



              20   partnership with HomeServe, and in the letter which we



              21   have been discussing, there is the statement, "Dominion



              22   Energy has partnered with HomeServe."  Do you recall



              23   that in the -- one of the press releases attached as an



              24   exhibit in this docket, it's represented that Dominion



              25   Energy has partnered with HomeServe as well?
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               1             MR. SABIN:  Which press release are you



               2   talking about?  Can you refer to us a document?



               3             MS. SCHMID:  I can, one moment please.  Just



               4   one second.



               5             MR. NEAL:  Is it the press release from 4-19?



               6             MS. SCHMID:  Yes, it is.  Thank you.



               7             MR. NEAL:  Okay.  I have that in front of me.



               8             MS. SCHMID:  And does it use the word



               9   partnering or partnered?



              10             MR. NEAL:  Yes, it does.



              11             MS. SCHMID:  So is there any cause to believe



              12   from this letter that a Dominion Energy customer,



              13   Dominion Energy Utah customer receiving this letter



              14   would think that it's from anyone other than the



              15   utility?



              16             MR. NEAL:  If I understand your question, I am



              17   not sure I can put myself in a Utah -- look at it from a



              18   Utah customer perspective.  I can tell you based on my



              19   experience, I have worked for probably six or eight



              20   different entities that use this -- that are now using



              21   that same Dominion Energy logo.



              22             So from my perspective, I see Dominion Energy



              23   probably differently than Utah customers.  And again,



              24   that's one of the things that we, -- that me,



              25   personally, I understand much better now, as far as
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               1   like, the Utah customers, what they have been exposed to



               2   and such.



               3             MS. SCHMID:  And now I'd like to turn to



               4   what's been referenced as DPU attachment B to the DPU's



               5   filing on June 28th.  And it's also been identified, I



               6   believe, as DEU hearing Exhibit 3.3.  And that's another



               7   letter to the customer.  Can you find that?



               8             MR. NEAL:  Does it begin with information



               9   regarding your gas line?



              10             MS. SCHMID:  It does.



              11             MR. NEAL:  Just -- I want to just make sure



              12   I'm a hundred percent sure.  So it's DEU Exhibit A, page



              13   1 of 3?



              14             MS. SCHMID:  Yes.



              15             MR. NEAL:  Okay.  Thank you.



              16             MS. SCHMID:  So I am going to try and make



              17   this quicker.  So would you agree that DPS is not



              18   referenced in this letter?



              19             MR. NEAL:  Yes, ma'am.



              20             MS. SCHMID:  Would you agree that third party



              21   billing is not referenced in this letter?



              22             MR. NEAL:  Yes, ma'am.



              23             MS. SCHMID:  Okay.  I'd now like to move to



              24   Mr. Mendenhall, and I have some of the same questions,



              25   but more.  So Mr. Mendenhall, could you move to what
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               1   Mr. Neal and I first discussed, the letter which was



               2   attachment A, dated 4-16 to the division's 6-28-filing?



               3             MR. MENDENHALL:  Yes.



               4             MS. SCHMID:  Would you agree that DPS is not



               5   identified?



               6             MR. MENDENHALL:  This is DPU Exhibit A; is



               7   that right?



               8             MS. SCHMID:  B.



               9             MR. MENDENHALL:  B.  Okay.



              10             MS. SCHMID:  No.  I'm sorry.  I lied.  I



              11   didn't lie, bad word to say.  Yes, it is DPU Exhibit A.



              12   I misspoke.



              13             MR. MENDENHALL:  So the question is, do I



              14   agree that Dominion Products and Services is not shown



              15   on that letter?



              16             MS. SCHMID:  That is the question.



              17             MR. MENDENHALL:  And I would say I agree that



              18   Dominion Products and Services is not on that letter.



              19             MS. SCHMID:  Would you agree that the utility



              20   is not identified in this letter?



              21             MR. MENDENHALL:  I -- yes, I would agree.



              22             MS. SCHMID:  Would you agree that there's



              23   nothing in the letter that gives the customer a way to



              24   distinguish the utility from DPS?



              25             MR. MENDENHALL:  In this letter, no.
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               1             MS. SCHMID:  I could ask you the same



               2   questions about B, DPU Exhibit B, but I believe that



               3   Mr. Neal covered that, so I don't want to take any more



               4   time than I need.  So did the utility give its customer



               5   information to its affiliate?



               6             MR. MENDENHALL:  By customer information do



               7   you mean name and address?



               8             MS. SCHMID:  Right.  And the other things that



               9   have been referenced during this hearing.  Landlord



              10   affiliation, et cetera.



              11             MR. MENDENHALL:  Did Dominion Energy Utah give



              12   the information to Dominion Products and Services?  Yes.



              13             MS. SCHMID:  Did the utility know what its



              14   affiliate intended to do with that information?



              15             MR. MENDENHALL:  Yes.



              16             MS. SCHMID:  Did utility personnel see the



              17   drafts of the customer letters before they went out?



              18             MR. MENDENHALL:  Yes.



              19             MS. SCHMID:  Did utility personnel provide



              20   input as to the content of the letters?



              21             MR. MENDENHALL:  Yes.



              22             MS. SCHMID:  Did the utility personnel suggest



              23   changes to the letters, such as identification of DPS?



              24             MR. MENDENHALL:  I don't know what changes



              25   were proposed and what changes were implemented.  I
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               1   wasn't part of that review process.



               2             MS. SCHMID:  If I need to call witnesses to



               3   speak to that, whom would I call?



               4             MR. MENDENHALL:  Well, there are probably two



               5   witnesses who were involved.  One of them is retired.



               6   The other one would be the corporate communications



               7   manager.



               8             MS. SCHMID:  And could you please give me



               9   their names?



              10             MR. MENDENHALL:  Darren Shepherd.



              11             MS. SCHMID:  Is he the one that retired?



              12             MR. MENDENHALL:  No.  The one that retired



              13   would be -- now I have already forgotten his name.



              14             MS. SCHMID:  Mr. Marcus.



              15             MR. MENDENHALL:  Brad Marcus, yes.  Thank you.



              16             I will tell you, I was involved with this --



              17   this most recent letter, and along with Mr. Shepherd,



              18   and we were given the opportunity to both review the



              19   letter and provide input, and a large amount of the



              20   input that we provided was -- was used in -- in the



              21   letter.



              22             MS. SCHMID:  And by the most recent letter,



              23   are you referring to the letters that the utility --



              24   that are proposed to be sent out to the customers who



              25   received the letters?  The initial customer letters?
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               1             MR. MENDENHALL:  Are you talking about the



               2   unwinding document?



               3             MS. SCHMID:  The unwinding document.



               4             MR. MENDENHALL:  I am talking about -- well,



               5   yeah, that one.  But I am talking about DEU hearing



               6   Exhibits 3.2 and 3.3.  Those are the -- the letters that



               7   Mr. Neal went through with the -- they incorporated the



               8   feedback that we received from the regulators.  So I



               9   wasn't involved in the first round, but I am just



              10   sharing my experience with this -- this version.  I was



              11   involved, along with Mr. Shepherd, and that's -- that's



              12   how the process went.



              13             MS. SCHMID:  I'd like to turn now to DEU



              14   Exhibit C, which was attached to DEU's 5/21 comments.



              15   It is a copy of a bill.  It's also, I believe, hearing



              16   Exhibit 1.3.



              17             MR. MENDENHALL:  Okay.



              18             MS. SCHMID:  Could you point to me where



              19   Dominion Energy Utah is referenced on this bill?



              20             MR. MENDENHALL:  I do not see Dominion Energy



              21   Utah.



              22             MS. SCHMID:  So you agree that the reference



              23   is to Dominion Energy; is that correct?



              24             MR. MENDENHALL:  Correct.



              25             MS. SCHMID:  Okay.  I'd like to switch back to
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               1   Mr. Neal, and I have a few more questions for you.  Am I



               2   correct that you were present at, and participated in,



               3   the technical conference in this docket held June 14th,



               4   2018?



               5             MR. NEAL:  Yes, ma'am.



               6             MS. SCHMID:  Mr. Orton is passing out pages



               7   from that technical conference packet.  I am wondering



               8   if you independently have a copy of that packet.



               9             MR. NEAL:  I do.



              10             MS. SCHMID:  Okay.  Perfect.  Could you please



              11   turn to page 10 of that packet, and just for cross



              12   reference, Mr. Orton has passed out a double-sided



              13   document.  The first page is entitled technical



              14   conference, and gives the title and the date and the



              15   docket.  And the second back side of that page is



              16   entitled customer experience.  Do you see that?



              17             MR. NEAL:  Yes.



              18             MS. SCHMID:  Will you accept my representation



              19   that this is a true and correct copy of page 10?



              20             MR. NEAL:  Yes, ma'am.



              21             MS. SCHMID:  Would you agree that having a



              22   utility performing necessary due diligence to partner



              23   with a customer service company improves the customer



              24   experience?



              25             MR. SABIN:  Before we go into substantive
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               1   questions, I believe she needs to admit or seek to have



               2   this admitted as an exhibit.



               3             MS. SCHMID:  I am happy to do that.  That



               4   would be DPU hearing Exhibit 1.



               5             COMMISSIONER LEVAR:  Okay.  Is there any



               6   objection to that motion?



               7             MR. SABIN:  I don't think this is complete.  I



               8   think under the rules of evidence for completeness, that



               9   normally we would only admit the full document because



              10   it doesn't clarify, I'll just note here, who the highly



              11   rated company is talking about.  Whether it's DPS or



              12   whether it's talking about HomeServe.  But I think that



              13   having the entire document would help us get there so --



              14             MS. SCHMID:  The division would be happy to



              15   provide copies of the entire document.  The division



              16   notes that the entire presentation is available on the



              17   commission's website, and the division would like to ask



              18   the commission if it would like to take a brief recess



              19   so the division can make 7, 10 copies of the -- maybe a



              20   dozen copies of the 31 page -- oh, it's more than that.



              21   Of the 33 page exhibit.



              22             MR. SABIN:  That's fine if they want to do



              23   that.  My point was just that if we're going to admit it



              24   as an exhibit, I want the entirety of the document



              25   admitted as an exhibit, not just this for record
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               1   purposes.  We want to make sure that we can refer to



               2   everything in there and that that's all being put in the



               3   record.  And it is on -- it was part of the technical



               4   conference, that's fine, but if we're putting it in the



               5   record, I want the whole thing in.



               6             COMMISSIONER CLARK:  Was this not attached to



               7   the May 21st filing of the -- of the Dominion Energy



               8   Utah?  Maybe it wasn't.  I am looking at a binder that I



               9   have got that has random material.



              10             MR. SABIN:  I don't believe so.  I think it



              11   was provided at the technical conference, and again, I



              12   don't --



              13             COMMISSIONER CLARK:  And I just stuck it in my



              14   binder.



              15             MR. SABIN:  That's fine.  I just want for



              16   record purposes the whole thing to be in.



              17             COMMISSIONER LEVAR:  And I think the point on



              18   entering the whole -- the whole document makes sense.



              19   If that would be appropriate to break and make some



              20   copies before we start questioning about it, that



              21   probably would be an appropriate use of a few minutes to



              22   do that.



              23             Let me just ask the parties, though, if it



              24   makes sense to stop and do that now before you



              25   continuing -- before you continue questioning on this?
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               1   And just in terms of how much more time we are planning



               2   to use today, would it make sense to use a lunch break,



               3   or if we're within 30 or 45 minutes, we could take just



               4   a short break and come back.



               5             I don't know if there's a preference of those



               6   in the room.  Ms. Schmid and Mr. Moore probably have a



               7   sense for how much time you think you'll need to



               8   continue going, and if a longer break now makes sense, I



               9   think we are happy to accommodate that.



              10             MS. SCHMID:  I have many more questions, and



              11   it takes time to make copies.  So I would propose that



              12   we take a lunch break now.



              13             COMMISSIONER LEVAR:  Okay.



              14             MR. SABIN:  I am not suggesting we need



              15   copies.  We do have copies of this.  I don't think for



              16   our purposes, unless the commission wants copies.



              17   That's fine.  I just want to make sure.



              18             COMMISSIONER LEVAR:  We have at least two



              19   copies up here on the stand.



              20             MR. SABIN:  So I don't want to hold up the



              21   proceeding to go copy.  That wasn't my objection.  My



              22   objection was, I want the whole thing in.



              23             MS. SCHMID:  But you were objecting to



              24   entering what I have identified as DPU Hearing Exhibit



              25   1, and it appears that the only way I can the get DPU
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               1   Exhibit 1 admitted is to provided it in a copy



               2   containing the rest of the pages from the technical



               3   conference, and I would like the ability to do that.



               4             MR. SABIN:  That's fine.  I'm -- I'm not



               5   requiring that.  I am happy to stipulate that the full



               6   entire document has been submitted to the parties in the



               7   technical conference, and if you want to substitute in



               8   as Exhibit 1 the entirety of that presentation as



               9   Exhibit 1, I am happy to stipulate that I'll let that be



              10   admitted.



              11             MS. SCHMID:  Given the contentious nature of



              12   this docket, and the unusual nature of this docket,



              13   particularly being that there has been no testimony



              14   admitted, except for at this point the DPU adopting as



              15   its testimony the prewritten filings and the oral



              16   testimony of Mr. Mendenhall and Mr. Neal, I respectfully



              17   request a break to make the copies necessary to have it



              18   admitted officially, traditionally, and a lunch break at



              19   this time.



              20             MR. SABIN:  I'll do whatever you want.  I'm



              21   not requiring that but...



              22             COMMISSIONER LEVAR:  I don't see any reason



              23   not to grant that request though.  So why don't we



              24   reconvene at one o'clock.



              25             MS. SCHMID:  Thank you.
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               1             (Recess from 11:56 a.m. to 1:00 p.m.)



               2             COMMISSIONER LEVAR:  Okay.  We're back on the



               3   record, and I think we will continue with Ms. Schmid's



               4   cross-examination of Mr. Mendenhall and Mr. Neal.



               5             MS. SCHMID:  Thank you very much.  At this



               6   time the division would like to withdraw its request to



               7   have what it identified as DPU Hearing Exhibit 1



               8   admitted.



               9             In front of you is a packet from the technical



              10   conference marked, if you can read my handwriting, DPU



              11   Hearing Exhibit No. 2.  I will represent that this is a



              12   true, correct and complete copy of what the commission



              13   posted June 14th on its website, as the technical



              14   conference packet or something -- or identified



              15   something similar to that.



              16             With that, the division would like to move for



              17   the admission of DPU Hearing Exhibit 2.



              18             COMMISSIONER LEVAR:  If anyone objects to that



              19   motion, please indicate to me.



              20             MR. SABIN:  No objection.



              21             COMMISSIONER LEVAR:  Okay.  I am not seeing



              22   any objection, so it's granted.



              23             MS. SCHMID:  Thank you.  Mr. Neal, could you



              24   please turn to page 10 of what has been admitted as DPU



              25   Hearing Exhibit No. 2.
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               1             MR. NEAL:  Okay.  I got it.



               2             MS. SCHMID:  And you're employed by Dominion



               3   Energy, and as part of your duties, do you represent or



               4   engage in activities on behalf of Dominion Products and



               5   Services, did I get that correct?



               6             MR. NEAL:  Yes, ma'am.



               7             MS. SCHMID:  Thank you.  So you are a -- you



               8   are a products and services provider in a way, yes?



               9             MR. NEAL:  Yes.



              10             MS. SCHMID:  Okay.  So would you agree, as



              11   it's represented on page 10, that a customer could get



              12   comfort from its utility performing necessary due



              13   diligence to partner with a servicing company?  Do you



              14   agree that there's value in the association between a



              15   utility and a service company?  Let me rephrase that.



              16             MR. SABIN:  Sorry.  The question is which one?



              17   Would you say that one more time?



              18             MS. SCHMID:  Yes.  Would you agree that there



              19   is value with a products and service company partnering



              20   with a utility?



              21             MR. NEAL:  I would say yes.  But also this



              22   slide was meant to be kind of a generic representation



              23   of the business.  I am -- I apologize.  I don't recall



              24   if you were at the technical conference.  This was just



              25   trying to explain a little bit about kind of how the
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               1   business works.  It could be a utility.  It could be



               2   another company.



               3             MS. SCHMID:  Okay.  And I was not at the



               4   technical conference so I appreciate that.



               5             So in general would you agree then with this



               6   slide, that branding improves the chances a customer



               7   will open mail?  For example, if a letter has the



               8   Dominion Energy logo on it, and the customer has seen



               9   that Dominion Energy logo on its utility bills, do you



              10   believe that the occurrence of the logo on the mailing



              11   and on the utilities bills adds value?



              12             MR. NEAL:  I could see where that could be



              13   confusing.  But in other cases, in other instances, the



              14   Dominion Energy logo is Dominion Products and Services.



              15   So there's value in that, if I am understanding your



              16   question.



              17             MS. SCHMID:  So are you saying that the value



              18   is only if DPS is mentioned?  Did I understand that



              19   correctly?



              20             MR. NEAL:  I guess what I am saying is the



              21   value is related to the company that's providing the



              22   services and that brand and brand recognition.



              23             MS. SCHMID:  Is it your opinion then -- let me



              24   scratch that.



              25             Let's turn to the list of customers that DPS
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               1   got from the utility.  Would you agree that getting a



               2   customer list from a utility, in this case a gas



               3   utility, increases the chances that letters sent by the



               4   products and services provider or its third party



               5   biller, however we want to have it done, get to people



               6   who have gas service and don't get to people who have



               7   electric only homes?



               8             MR. NEAL:  I am sorry.  I didn't understand



               9   that question.



              10             MS. SCHMID:  Okay.  Dominion Products and



              11   Services, as I understand it, was provided a customer



              12   list from the utility; is that correct?



              13             MR. NEAL:  Yes.



              14             MS. SCHMID:  And do you agree with me that



              15   that customer list reflected parties who took gas



              16   service from the utility?



              17             MR. NEAL:  So the customers were gas service



              18   customers, yes.



              19             MS. SCHMID:  Yes?



              20             MR. NEAL:  Yes.



              21             MS. SCHMID:  Do you agree that getting a list



              22   of customers from a gas utility, where those customers



              23   take gas service from the utility, increases the chance



              24   that the letters will get to people who have gas service



              25   and not only electric service?
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               1             MR. NEAL:  If they are gas customers, yes.



               2             MS. SCHMID:  So DPS provides a sort of



               3   administrative service for HomeServe; is that correct?



               4   I mean, in general terms.  I don't want to go through



               5   the contract.



               6             MR. NEAL:  I mean, we have a partnership that



               7   has -- it's very complex, and there's lots of pieces and



               8   parts to it, our contract with DPS and HomeServe.  So I



               9   wouldn't characterize it as just administrative, if that



              10   was your question.



              11             MS. SCHMID:  Okay.  Could other entities



              12   perform the service that DPS is doing for HomeServe if



              13   HomeServe decided to contract with those entities?



              14             MR. NEAL:  If you are asking could HomeServe



              15   work with another company --



              16             MS. SCHMID:  Uh-huh.



              17             MR. NEAL:  -- the answer is yes.



              18             MS. SCHMID:  Okay.  If other companies could



              19   do the same thing, would you agree that the real value



              20   that DPS brings to the table is its affiliation with the



              21   utility?



              22             MR. NEAL:  Can you ask that again?



              23             MS. SCHMID:  Yes.  Would you agree that the



              24   real value that DPS brings to the table is its



              25   affiliation with the utility?
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               1             MR. NEAL:  No.



               2             MS. SCHMID:  Is there any value in that



               3   affiliation?



               4             MR. NEAL:  The affiliation between -- say



               5   it -- I'm sorry.



               6             MS. SCHMID:  Is there any value provided to



               7   HomeServe from the affiliation between DPS and the



               8   utility?



               9             MR. NEAL:  The agreement and the value is with



              10   the corporate Dominion Energy entity.



              11             MS. SCHMID:  Isn't the utility part of the



              12   bigger corporate entity?



              13             MR. NEAL:  Yes.  Dominion Energy Utah is a



              14   subsidiary of Dominion Energy the corporate company, as



              15   is Dominion Products and Services.



              16             MS. SCHMID:  And I am not asking for a



              17   specific number.  Did the utility charge DPS for a copy



              18   of its customer list?



              19             MR. NEAL:  It did not.



              20             MS. SCHMID:  So given what was presented at



              21   the technical conference and is admitted DPU Hearing



              22   Exhibit 2, and given that the utility, and I'll call you



              23   DPS, are here presenting towards the commission, isn't



              24   it reasonable for the commission to look at an affiliate



              25   transaction and scrutinize it?
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               1             MR. NEAL:  The transaction that DPS has



               2   entered into is with HomeServe.  So I am not sure...



               3             MS. SCHMID:  Isn't there an agreement with DPS



               4   and the utility for billing services?



               5             MR. NEAL:  Yes.  Yes.



               6             MS. SCHMID:  Okay.  So that's an affiliate



               7   contract, right?  A contract between affiliates?



               8             MR. NEAL:  Yes.



               9             MS. SCHMID:  And would it surprise you that



              10   the commission in this case, this commission, has



              11   required utilities to report dealings with affiliates?



              12             MR. NEAL:  I am not sure what the requirements



              13   are.



              14             MS. SCHMID:  Let's talk about branding and



              15   trademarks.  Is there value in something like the Nike



              16   swoosh?



              17             MR. NEAL:  Sure.



              18             MS. SCHMID:  In your opinion?



              19             MR. NEAL:  Sure.



              20             MS. SCHMID:  And so would you agree then that



              21   there is value in the Dominion Energy logo?



              22             MR. NEAL:  There is value in the Dominion



              23   Energy logo, which was part of the rebranding effort in



              24   2017 is, Dominion Energy wanted to rebrand and have



              25   that -- that positive brand associated with its
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               1   businesses.



               2             MS. SCHMID:  And so would it surprise you that



               3   the Dominion Energy tariff for Utah identifies the



               4   utility and -- as the company or Dominion Energy?



               5             MR. NEAL:  I didn't understand the question.



               6             MS. SCHMID:  Would it surprise you that the



               7   Utah tariff refers to Dominion Energy, not Dominion



               8   Energy Utah in many instances?  And if you don't know,



               9   that's fine.



              10             MR. NEAL:  I'm sorry.  I don't know.



              11             MS. SCHMID:  The division would like the



              12   commission to take administrative notice of the tariff



              13   that is on file with it, because the division



              14   wouldn't -- chose not to make copies of the entire



              15   tariff and present that as a hearing exhibit.



              16             MR. SABIN:  Can I respond to that?



              17             COMMISSIONER LEVAR:  Yes.



              18             MR. SABIN:  So I have not gone through the



              19   tariff to confirm or deny or dispute the point she is



              20   making.  I do know that at the very beginning it's



              21   Dominion Energy Utah, and then defined is Dominion



              22   Energy.  So that's not unusual.  I don't dispute that



              23   it's defined that way, but the very introduction of it



              24   was Dominion Energy Utah, and for ease of reference,



              25   shortened to that point.
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               1             So I don't think it's fair to imply that there



               2   was intended to be some sort of confusion by the



               3   definition or use of Dominion Energy itself.  She wants



               4   to have you to take administrative notice of the tariff.



               5   I don't have any problem with that.  I just don't think



               6   the implication is a fair implication.



               7             MS. SCHMID:  In that case I just have maybe a



               8   couple of extra questions for Mr. Mendenhall if I may.



               9             COMMISSIONER LEVAR:  That issue wasn't a



              10   motion, right?  You were just commenting.



              11             MS. SCHMID:  No, no.



              12             COMMISSIONER LEVAR:  Okay.



              13             MS. SCHMID:  Mr. Mendenhall, what is the logo



              14   on the truck that would respond to a gas leak to a



              15   customer served by the utility?  Is it Dominion Energy



              16   or is it Dominion Energy Utah?



              17             MR. MENDENHALL:  It would be Dominion Energy.



              18             MS. SCHMID:  Thank you very much.  That is all



              19   that the division has.



              20             COMMISSIONER LEVAR:  Thank you, Ms. Schmid.



              21   Mr. Moore?



              22             MR. MOORE:  Yes.  I think I'll go over my



              23   nonconfidential questions first, then we can finish up



              24   with the commission agreement.  I think Mr. Mendenhall



              25   would be the proper witness to answer these questions.
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               1                       CROSS-EXAMINATION



               2             BY MR. MOORE:  Isn't it true on page 16 of



               3   Dominion's July 19th reply comments, the statement is



               4   made that, "As previously discussed, names and addresses



               5   are considered public information under Utah code and



               6   13-37-102, paren. 5, dash, paren. 6, paren."?



               7             MR. MENDENHALL:  Yes, it says that in the



               8   comments at page 16.



               9             MR. MOORE:  The comments provide, again on



              10   page 16, that because Dominion Energy only provided



              11   information related to GS customers, the rate class of



              12   each customer was also evident; isn't this correct?



              13             MR. MENDENHALL:  Hold on.  I'm just going to



              14   read that.  So it's correct that the information only



              15   related to GS customers was provided to Dominion



              16   Products and Services.  I don't know if that was evident



              17   to Dominion Products and Services, but it was certainly



              18   evident to the company, to Dominion Energy Utah.



              19             MR. MOORE:  I am going to hand out a copy of



              20   the -- of the statute that we're both citing here.  I am



              21   not going to make it an exhibit, because it's just a



              22   statute.  I don't want to burden the record, but just



              23   for everybody's reference.



              24             COMMISSIONER LEVAR:  Yes.



              25             MR. MOORE:  Isn't it true that list of public
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               1   information contained in Sections 13-37-102-6 does not



               2   include whether a person is a Dominion customer or what



               3   rate class the customer belongs to?



               4             MR. MENDENHALL:  Are you looking at a certain



               5   page on this document?



               6             MR. MOORE:  The second page.



               7             MR. MENDENHALL:  Okay.  It's labeled



               8   13-37-102, definitions?



               9             MR. MOORE:  Six.  It's the third page.



              10             MR. MENDENHALL:  Okay.



              11             MR. MOORE:  Public information means --



              12             MR. MENDENHALL:  It means a person's name,



              13   telephone number or street address.



              14             MR. MOORE:  And it doesn't relate to whether



              15   they are a Dominion customer and their rate class?



              16             MR. MENDENHALL:  Correct.  I would point out



              17   that the general service class is pretty much all



              18   inclusive.  I mean, we have over 1 million customers,



              19   and probably 97 percent of those customers are GS.  So I



              20   don't know that you would be gleaning much information



              21   by knowing that they were a general service customer.



              22             MR. MOORE:  Can I direct your attention to



              23   Section 13-37-1025?  This defines nonpublic information.



              24   Can I ask you to read that section?



              25             MR. MENDENHALL:  Sorry.  I am not following
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               1   where you are at.



               2             MR. MOORE:  It's on the second page.



               3             MR. MENDENHALL:  Okay.



               4             MR. MOORE:  At the bottom, paren. 5.  Then



               5   there's an A and two Is and II.



               6             MR. MENDENHALL:  Yeah, I follow you.  You want



               7   me to read all of Section 5?



               8             MR. MOORE:  No.  Just 5A.



               9             MR. MENDENHALL:  5A.  "5A.  Nonpublic personal



              10   information means information that is not public



              11   information and, either alone or in conjunction with



              12   public information, identifies a person in distinction



              13   from other persons."



              14             MR. MOORE:  How do you maintain that the



              15   information DEU provided to Dominion Products and



              16   Services, and Dominion Products and Services provided to



              17   HomeServe, is public information, given the fact that



              18   you disclosed that a particular person is a Dominion



              19   customer, which identifies a person in distinction from



              20   another person, and that you also provide information



              21   that particular person is a general service customer,



              22   which also identifies the person in distinction from



              23   another person?



              24             MR. SABIN:  I will object.  I think this is



              25   verging on, if not directly legal issues, I don't know
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               1   how the witness could possibly answer that question



               2   without legal training.



               3             MR. MOORE:  Your Honor.



               4             COMMISSIONER LEVAR:  Mr. Moore, do you want to



               5   respond to the objection?



               6             MR. MOORE:  Yes.  That argument is waived.



               7   They made a statutory argument in their comments.  They



               8   cited this statute, and they made legal conclusions



               9   stemming from the statute.  Any argument that I cannot



              10   recross on that, because it's a legal argument, has been



              11   waived.



              12             COMMISSIONER LEVAR:  Let me ask you to respond



              13   to the fact that, since in this docket these comments



              14   haven't been adopted as testimony, but he has been



              15   commenting on them, I don't recall if Mr. Mendenhall has



              16   in his verbal testimony today addressed that issue.



              17   Having said all this, I think I am agreeing with the



              18   objection.



              19             However, we have some legal issues that we're



              20   still probably going to continue to talk about, and this



              21   seems to be a relevant one to explore.  I am just not



              22   sure Mr. Mendenhall is the right one to answer the



              23   question.



              24             MR. MOORE:  All right.  I'll go on.  On page



              25   15 of Dominion Energy Utah's reply comments, you
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               1   suggested a tariff change regarding the use of customer



               2   information.  Could you read your suggested tariffs



               3   language into the record please?



               4             MR. MENDENHALL:  Sure.  It's found on the



               5   bottom of page 15.  It says, "Customer information.



               6   Company may share customer names, customer addresses and



               7   a numerical identifier, not the account number, with an



               8   eligible third party for purposes of facilitating



               9   billing services and permitting the third party to



              10   market the services to be billed to Dominion Energy Utah



              11   customers pursuant to this Section 8.08 provided that



              12   the third party agrees in writing to, 1, maintain the



              13   security, confidentiality and privacy of the customer



              14   information provided hereunder; 2, use the information



              15   only for the purposes stated above; 3, destroy any



              16   customer information provided hereunder as soon as



              17   practicable, consistent with legal requirements after



              18   termination of the billing services; 4, comply with



              19   customer direction to not contact at the customer; and



              20   5, remit all required payments for services provided



              21   hereunder, including initial cost, rates and the market



              22   value established for customer information."



              23             MR. MOORE:  Thank you.  This language allows



              24   you to continue to take the action that you have already



              25   undertaken in your dealings with Dominion Products and
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               1   Services and HomeServe; isn't that correct?



               2             MR. MENDENHALL:  Yes, that is correct.



               3             MR. MOORE:  It's also true that the commission



               4   does not adopt this language, but adopts more



               5   restrictive language.  Dominion Energy Utah could not



               6   offer the same information to future customers -- same



               7   information regarding future customers as it already



               8   provided DPS and HomeServe; is that correct?



               9             MR. SABIN:  And I'll object to that.  Again, I



              10   think what he is asking, if I understand his question,



              11   is that there's no other way legally to do this, and I



              12   have yet to hear anybody tell me where it's precluded.



              13             But I don't think Mr. Mendenhall -- I think



              14   that's a question I'm sure the commission would like to



              15   discuss, but it's one that really goes to what do the



              16   statutes allow -- what do the statutes allow, what rules



              17   or regulations exist relating to the management of



              18   customer information.  That would be my objection.  I



              19   don't think -- I think that's a discussion for lawyers



              20   with the commission, if you want.  I just don't think



              21   Mr. Mendenhall is the guy to do that.



              22             COMMISSIONER LEVAR:  Mr. Moore, do you want to



              23   respond to the objection?



              24             MR. MOORE:  I think it's rather a simple



              25   question.  It's based on a hypothetical.  The statement
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               1   is that if they provide the tariff language as they



               2   suggested, they can continue to operate as they have in



               3   the past.  The question just is, well, if -- if the



               4   commission adopts a more restrictive statement, that



               5   they will not be able to continue to apply the same



               6   behavior they had for future customers that they had



               7   with Dominion Products and Services.  I don't think



               8   that's overly legalistic.



               9             COMMISSIONER LEVAR:  Let me make sure I



              10   understand your question.  You are asking him if we



              11   adopted specified tariff language, I mean, I think the



              12   way Mr. Sabin has characterized it is, you are asking



              13   Mr. Mendenhall what would the statute allow if this --



              14   if more restrictive tariff language were imposed.  Or



              15   maybe is it a fair characterization of the question, can



              16   tariff restrict statute?  Is that what you are asking or



              17   am I missing the point?



              18             MR. MOORE:  No, no.  My -- I think it's been



              19   made clear that there's nothing in the statutes that



              20   relates to client information.  My question is just



              21   simply a straightforward one.  They suggested tariff



              22   language that -- they request the commission to adopt,



              23   that would allow them to continue their business



              24   practices.



              25             It's just an obvious question that if the
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               1   commission refuses their tariff language, and adopts



               2   more restrictive ones, then they will not be able to



               3   continue to administer the tariff in a nondiscriminatory



               4   way.



               5             MR. SABIN:  That's not what I am saying.  Let



               6   me make sure.  What I am saying is, his question assumes



               7   that right now there is some provision that doesn't



               8   allow us to do what we did.  And I have yet to hear



               9   that.



              10             Secondarily, he is saying we are putting



              11   forward tariff language to allow us to do something.



              12   That's not what our comments say.  Our comments say, we



              13   put forward the proposal as a way of addressing this



              14   going forward to clarify the ground on which the



              15   information would be used.  Purely -- we're purely



              16   offering it up as a suggested course of action.



              17             We're not suggesting that the Utah legislature



              18   hasn't already spoken.  It has.  It's spoken in the



              19   statute, and nobody yet has pointed out that there's any



              20   violation of the statute.  So we're just trying to be



              21   proactive.  So the assumption that if you didn't adopt



              22   the tariff, that somehow we would be in violation of the



              23   law, is just not right.



              24             And that's a legal question, not a question



              25   for a witness.  And if Mr. Mendenhall can answer
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               1   portions of that, I'm fine to let him go, but I think



               2   that's a question for us to discuss with you, under the



               3   statute and the existing regs and the orders and



               4   whatever is there, and I just don't see it.



               5             COMMISSIONER LEVAR:  Mr. Moore, if you could



               6   indulge me one more clarification so I understand your



               7   question better, I think it might help us go forward.



               8   Is your question premised on the division's proposed



               9   more restrictive tariff language, or is it -- are we



              10   talking about that specific proposal, or are you talking



              11   more generally if we required more restrictive tariff



              12   language?



              13             MR. MOORE:  I was speaking more generally.  I



              14   wasn't suggesting that anybody violated the law.  My



              15   question simply goes to the fact that there have been in



              16   the record proposed tariff languages.  They propose a



              17   tariff language that allows them to proceed with



              18   business as usual.  That language has not been adapted.



              19             If this commission determines it's in the



              20   public interest to adopt more restrictive tariff



              21   language, then they will have a problem complying with



              22   the order that requires them to administrate the tariff



              23   in a nondiscriminatory fashion.  That's just what my



              24   statement is.  My statement just -- my question just



              25   goes to the facts that if their tariff language -- my
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               1   statement just goes to the fact that the -- what the



               2   tariff is going to say, if it's going to change at all,



               3   we don't know now.



               4             COMMISSIONER LEVAR:  So what I am struggling



               5   with is the hypothetical nature of the question then,



               6   because I think it would be appropriate to ask



               7   Mr. Mendenhall how he might interpret specific language



               8   or to ask him his view on the division's proposal.  I am



               9   not sure it's appropriate to ask him the question, in



              10   what I am understanding the question to be hypothetical



              11   terms, unless I am misunderstanding it.



              12             MR. MOORE:  I don't want to argue with the



              13   commission.  It is a hypothetical question.  But I think



              14   he is testifying as an expert.  So hypothetical



              15   questions is allowed, but I can move on.



              16             COMMISSIONER LEVAR:  Yeah.  I mean, if you



              17   have a way to rephrase it, but I am not sure I am



              18   comfortable with the question yet or at least not



              19   understanding it enough to be comfortable with it.



              20             MR. MOORE:  I'll move on.  Thank you,



              21   Commissioner.



              22             Why did you propose to place the language in



              23   section -- the proposed tariff language in Section 8.08



              24   instead of section of Dominion's tariff applying to the



              25   treatment of customer information in general?
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               1             MR. MENDENHALL:  Well, so the -- really the



               2   issue in this case is whether the company violated the



               3   tariff or not, and there have been concerns addressed



               4   that during the contemplation of the tariff, we didn't



               5   discuss customer information, and we were silent on it.



               6   So it was our attempt to be responsive to those concerns



               7   and to put some language in there so that going forward



               8   parties had clarity about how information could be used



               9   and in what way.  So that's why we put it in that



              10   section.



              11             And I would add that we didn't -- we didn't



              12   add this to the tariff to allow us to continue to do



              13   what we have been doing.  We really added it to provide



              14   clarity to all the parties on how the language would be



              15   used.  That was the intent.



              16             MR. MOORE:  I was wondering if I could have



              17   one minute with my client?



              18             COMMISSIONER LEVAR:  Yes.



              19             MR. MOORE:  May I direct your attention to



              20   page 18 of your reply comments?



              21             MR. MENDENHALL:  Yes.  I'm there.



              22             MR. MOORE:  In the first full paragraph, you



              23   state that Dominion Energy Utah only provides two



              24   benefits to DPS, one providing customer information, and



              25   two, providing billing services.  And then you assert
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               1   that DEU is required -- that is all DEU was required to



               2   do in a nondiscriminatory matter as set out in the



               3   commission order.  Is that correct?



               4             MR. SABIN:  Can you point out -- I'm sorry.  I



               5   think I was in -- on page 18.  You said first full



               6   paragraph that starts the divisions predictions.



               7             MR. MENDENHALL:  Yeah.  That's what I am



               8   reading on page 18.



               9             MR. MOORE:  Yes, that's correct.



              10             MR. SABIN:  Okay.  Where in that -- can you



              11   just point which sentence you are starting on.



              12             MR. MOORE:  I was paraphrasing.  Why don't you



              13   read the paragraph for yourself, and when you are ready,



              14   let me ask the question again, and then you can correct



              15   me.



              16             MR. MENDENHALL:  Okay.  Just that paragraph?



              17             MR. MOORE:  Just that paragraph.



              18             MR. MENDENHALL:  Okay.  I'm ready.



              19             MR. MOORE:  Okay.  My question is, you state



              20   that DEU only provides two benefits to DPS.  One



              21   providing customer information, and two, providing



              22   billing service.  Then you assert that is all DEU is



              23   required to do in a nondiscriminatory manner as set out



              24   in the commission order; is that correct?



              25             MR. MENDENHALL:  Yes.
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               1             MR. MOORE:  Do you assert that DEU can avoid



               2   regulation by the commission over the operations of a



               3   tariff, by contracting out its nonregulated affiliate



               4   and parent corporation significant aspects of the



               5   administration of the tariff?



               6             MR. MENDENHALL:  I -- it sounds to me like a



               7   legal question, but I would say I would not assert that.



               8             MR. MOORE:  Isn't it true that if you are



               9   administrating the tariff, DEU has no responsibilities



              10   concerning HomeServe marketing, including the use of



              11   logo, but rather, only has responsibility with regards



              12   to providing customer information and billing services,



              13   DEU could not administer the tariff in a



              14   nondiscretionary -- discriminatory manner because DEU is



              15   not meaningful in administrating the tariff at all?



              16             MR. MENDENHALL:  That seems like many



              17   questions.  Could you read your question again, because



              18   I am not really following.



              19             MR. MOORE:  Isn't it true that if in



              20   administrating the tariff DEU has no responsibilities



              21   concerning HomeServe's marketing, including the use of



              22   the logo, but rather only has responsibility with



              23   regards to providing customer information and billing



              24   services?  DEU cannot administer the tariff in a



              25   nondiscretionary manner if DEU is not meaningfully
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               1   administrating the tariff at all?



               2             MR. SABIN:  Can we maybe break that into --



               3             COMMISSIONER LEVAR:  I think it was at least



               4   two or three questions.



               5             MR. MENDENHALL:  Yeah, I think I am prepared



               6   to answer the first question.  So how about you -- I



               7   apologize.  If you can read your question again, I will



               8   stop you when I think you have completed a question,



               9   I'll answer it, and then we can move on.  That might be



              10   easier for me.



              11             COMMISSIONER LEVAR:  Is that okay for you,



              12   Mr. Moore, to proceed that way?



              13             MR. MOORE:  Yes.  Let me just ask a brief



              14   question.  My memory is that you stated that all DEU is



              15   required to do in a nondiscriminating manner, as set out



              16   in the commission's order, is to provide DPS with two



              17   benefits, providing customers information and providing



              18   billing services.  My memory was, you answered that's



              19   correct.



              20             MR. MENDENHALL:  That's what we said in that



              21   paragraph.



              22             MR. SABIN:  If you're asking if that's all



              23   they are required to do under the tariff, I think that's



              24   a different question.  That's where I think the



              25   confusion comes.  Are you asking if that's all that was
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               1   covered in that paragraph?  Or are you asking if that's



               2   all that is required to do under the tariff to



               3   administer it?



               4             MR. MOORE:  I am just referring to the



               5   paragraph.



               6             MR. MENDENHALL:  So the paragraph, I believe,



               7   is talking about the tariff, and the tariff is very



               8   narrow.  Actually, the tariff really just explains how



               9   the company will administer third party billing.  So



              10   that's really all that's required under the tariff.



              11             Now, the customer information is a different



              12   issue.  There are state statutes that deal with that,



              13   and we're proposing language that would include how



              14   that's treated going forward.  But for purposes of the



              15   tariff as it's written today, the only thing that's



              16   required of Dominion Energy Utah under the current



              17   existing section of the tariff related to their party



              18   billing is how that third party billing would be



              19   administered.  I don't know if that answers your



              20   question.



              21             MR. MOORE:  Yes, but let me read you a direct



              22   quote from the commission's November 20th, 2017, order.



              23   "The PSC acknowledge the tariff provision allowing third



              24   party billing service is new, and reiterates that in



              25   rolling out and administrating the program, Dominion
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               1   must comply with all statutory requirements and act in a



               2   nondiscriminatory manner."



               3             And your statement is, and correct me if I am



               4   wrong, you interpreted that commission's order applying



               5   only to providing billing services and providing



               6   customer information.



               7             MR. MENDENHALL:  Well, when I read that



               8   sentence, I think that sentence says, the third party



               9   billing tariff.  Well, I'll just reread it.  I have it



              10   in front of me.  "Dominion must comply with all



              11   statutory requirements and act in a nondiscriminatory



              12   manner."  So to me that means the tariff as well as any



              13   state law.



              14             MR. MOORE:  All right.  You would agree with



              15   me that the commission, rather than me or you, know what



              16   they meant by act in a nondiscriminatory manner?



              17             MR. MENDENHALL:  I would agree the commission



              18   knows what they mean, yes.



              19             MR. MOORE:  And my final answer on this



              20   question is, that -- well --- I'd leave it with that,



              21   and we'll leave it with the commission.  Okay.



              22             COMMISSIONER LEVAR:  I'd like --



              23             MR. MOORE:  I'd like to make a motion now to



              24   go into closed session to enable the commission to



              25   examine relevant provisions of the commission agreement,
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               1   which was discussed in the technical conference, and has



               2   been designated as highly confidential.  This agreement



               3   is highly relevant to the question of whether DEU can



               4   administer the tariff in a nondiscriminatory manner,



               5   which is a central and probing issue in this docket.  It



               6   is in the public interest to close the hearings for the



               7   commission to have a better understanding of the impact



               8   of this agreement.



               9             COMMISSIONER LEVAR:  Okay.  Thank you.  So



              10   with that motion, it would require the commission to



              11   make finding that closing the hearing to the public is



              12   in the public interest.  Let me ask the parties, is



              13   there any objection to the motion?



              14             MR. SABIN:  We have discussed it with Robert



              15   before the hearing.  We're fine with that.



              16             COMMISSIONER LEVAR:  Okay.  Do either of my



              17   colleagues see a need to deliberate or step out?



              18             COMMISSIONER WHITE:  No.



              19             COMMISSIONER LEVAR:  Okay.  The motion is



              20   granted.  We will discontinue the streaming, and this



              21   portion of the hearing will be designated as



              22   confidential in the transcript.  Let me know when the



              23   streaming has been disconnected.



              24             MR. SABIN:  I think we also need to make sure



              25   anybody here --
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               1             COMMISSIONER LEVAR:  Yeah, is there anybody in



               2   the room who is not privy to highly confidential



               3   information?  I will ask the parties to look around the



               4   room and tell me.  There's only one person in the room I



               5   don't know who you are so...



               6             MR. MARGETTS:  I'm George Margetts, Dominion



               7   Energy.



               8             COMMISSIONER LEVAR:  Okay.



               9             MR. SABIN:  I just would wonder if everybody



              10   has signed the protective order.



              11             COMMISSIONER LEVAR:  You need a moment to



              12   figure that out?



              13             MR. SABIN:  I don't know who has or who



              14   hasn't.



              15             COMMISSIONER LEVAR:  Shall we take a two or



              16   three minute recess to work that out?  Okay.  I'll turn



              17   the speaker volume down and the hearing loop system off



              18   while we're in closed.



              19             (Discussion off the record.)



              20                             * * *



              21



              22



              23



              24



              25
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               1                  OPEN PUBLIC HEARING RESUMED



               2                             * * *



               3             COMMISSIONER LEVAR:  Okay.  No other



               4   objections.  Okay.  We're back open to the public.



               5   We'll start the streaming, and the transcript will



               6   reflect open hearing from this point.



               7             Mr. Moore, do you have any more



               8   cross-examination.



               9             MR. MOORE:  No further questions.



              10             COMMISSIONER LEVAR:  Okay.  Any other



              11   redirect?  Mr. Sabin.



              12             MR. SABIN:  Yes.  Just a few items.



              13                     REDIRECT EXAMINATION



              14             MR. SABIN:  Mr. Neal, are you aware of any



              15   instance where the utility has conveyed, or any party



              16   has purchased, the goodwill of the utility in any



              17   agreement anywhere?



              18             MR. NEAL:  No.



              19             MR. SABIN:  And I think you referenced this,



              20   but I just want to make clear.  As far as the parties,



              21   and this isn't highly confidential information, but with



              22   regard to the commission agreement, I think you made it



              23   clear earlier that Dominion Energy Inc. is a party in



              24   its own right, not as it -- not in its capacity as an



              25   owner of DEU.  DEU is specifically carved out of that?
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               1             MR. NEAL:  Yes.



               2             MR. SABIN:  Is that correct?



               3             MR. NEAL:  Yes.



               4             MR. SABIN:  Mr. Mendenhall, in Section 1.3, or



               5   exhibit -- excuse me, DEU Exhibit 1.3, if you could open



               6   that up.  You were asked about this exhibit earlier in



               7   the day by counsel for the division, and she showed you



               8   the document, said, do you see HomeServe or Dominion



               9   Products and Services referenced on that page.  Do you



              10   recall that?



              11             MR. MOORE:  This is outside the scope.



              12             MR. SABIN:  She directly asked about this



              13   page.



              14             COMMISSIONER LEVAR:  I think he is responding



              15   to Ms. Schmid's cross-examination.



              16             MS. SCHMID:  And I will object, saying it is



              17   outside the scope.



              18             COMMISSIONER LEVAR:  Okay.  We're -- this is



              19   the Dominion Energy Utah billing page?



              20             MR. SABIN:  Yes.  That she showed



              21   Mr. Mendenhall earlier, and I want to ask about that



              22   question.



              23             COMMISSIONER LEVAR:  I think I remember her



              24   asking if Dominion Energy Utah was on this page



              25   anywhere.  Can you repeat your question again?
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               1             MR. SABIN:  Well, she may have asked that.  I



               2   am not really probing that question.



               3             COMMISSIONER LEVAR:  Sure.



               4             MR. SABIN:  I want him to turn to the next



               5   page, if I could, and just ask if HomeServe is



               6   referenced on that document?



               7             MS. SCHMID:  And I would object saying it's



               8   beyond the scope of my cross.



               9             COMMISSIONER LEVAR:  I think where you asked



              10   questions about what companies are represented on this



              11   billing statement, I'm going to -- I think it's within



              12   the scope of that.



              13             MR. MENDENHALL:  Yes.



              14             MR. SABIN:  In what context is HomeServe



              15   referenced there?



              16             MR. MENDENHALL:  So on page 2, that is the



              17   section where the customer would receive their charge



              18   for signing up for HomeServe service, and so it says,



              19   "HomeServe products and services," and then it indicates



              20   which service plan the customer signed up for and the



              21   charge.



              22             MR. SABIN:  Okay.  Earlier you talked about



              23   DPS being brought up during the tariff proceedings.  I



              24   failed to ask you, why was that?  Why did the utility



              25   bring up DPS expressly during the tariff proceedings for
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               1   the proposed tariff under 8.08?



               2             MR. MENDENHALL:  During the proceeding, at



               3   that point, it was planned that Dominion Energy would be



               4   entering into agreement with Dominion Products and



               5   Services for third parties billing services, and because



               6   that was -- that was really the only entity that was



               7   being considered, they -- they were talked about at



               8   length during that proceeding.



               9             MR. SABIN:  Do you see a benefit to a



              10   utility -- to DEU being involved in the process of third



              11   party billing in the way that it currently is?



              12             MR. MENDENHALL:  Yes.  I think there's -- I



              13   think there are some customers who see value in having



              14   this product.  I think from a billing standpoint, having



              15   the ability to have, you know, multiple products on one



              16   bill for convenience reasons adds value for customers,



              17   as well as the services that they sign up for.  Peace of



              18   mind that comes from signing up for warranty services.



              19             MR. SABIN:  And you were asked a question



              20   about -- by Mr. Moore about rate class being disclosed,



              21   and I think -- I just want to make sure the record is



              22   clear.  Do you know -- do you know whether there was any



              23   specific disclosure of rate class to HomeServe or DPS?



              24             MR. MENDENHALL:  No.  My understanding is that



              25   we gave them the customers that would qualify, which
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               1   would be our residential and commercial customers, which



               2   just happened to be all part of the general service



               3   class.



               4             MR. SABIN:  And then finally, the division,



               5   it's come up a couple of times, the division's tariff



               6   changes as opposed to the company's tariff change.  Can



               7   you just comment on the division's proposed change and



               8   why that would or would not be workable for the company?



               9             MR. MENDENHALL:  Yeah, as I mentioned in my



              10   comments, it's very narrow in the language.  And I think



              11   it would make it difficult for us to move forward



              12   utilizing third party providers, which is banks and



              13   rebate processors who use our customer information to do



              14   their job and to, you know, deal with day-to-day



              15   operations.



              16             MR. SABIN:  That's all the questions I have on



              17   this for redirect.



              18             COMMISSIONER LEVAR:  Okay.  Ms. Schmid, any



              19   recross?



              20             MS. SCHMID:  Actually, yes.



              21                      RECROSS EXAMINATION



              22             BY MS. SCHMID:  Based upon the questions that



              23   utility counsel asked, if the utility contemplated DPS



              24   as participating when the tariff provisions were in



              25   front of the commission and that docket was being
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               1   discussed, how did the utility plan to distinguish the



               2   service as different?  And I would like to address that



               3   to Mr. Mendenhall.



               4             MR. MENDENHALL:  So give me that last part of



               5   the question.



               6             MS. SCHMID:  How -- if the -- since the



               7   utility contemplated that DPS would be a provider under



               8   the tariff, how did DP -- how did the utility plan to



               9   distinguish the service as being different from the



              10   utility itself?  I'd like to address that to



              11   Mr. Mendenhall.



              12             MR. MENDENHALL:  So if you can give me a



              13   moment.  I wasn't involved in the docket, so I prefer to



              14   take a moment to look at what we said and maybe answer



              15   the question that way, to give you a better answer than



              16   me just guessing.



              17             MS. SCHMID:  I think that would be beneficial.



              18             MR. MENDENHALL:  I'm not seeing anything in



              19   the direct testimony, but I believe the plan was to



              20   distinguish the difference between Dominion Energy Utah



              21   and Dominion Products and Services.  So they would know



              22   that it was an affiliate providing the service.



              23             MS. SCHMID:  Since in actuality DPS is the



              24   third party biller, why was there not a distinction made



              25   between DEU, the utility, and DPS in the letters and
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               1   other communications?



               2             MR. MENDENHALL:  I think actually HomeServe is



               3   the third party biller.  I mean, as we just went through



               4   on the bill, it's HomeServe Products and Services' name



               5   that's on the bill.



               6             MS. SCHMID:  I thought that I heard Mr. Neal



               7   say that the third party billing agreement, and the



               8   agreement itself, reflects that DPS is the third party



               9   biller.  Am I incorrect on that?



              10             MR. MENDENHALL:  We're going to turn to the



              11   agreement.  To answer your prior question, I think the



              12   way we would have contemplated it on the bill is instead



              13   of HomeServe Products and Services, you would have seen



              14   a Dominion Products and Services, or some kind of a



              15   distinction between the utility and its affiliate, when



              16   they saw their charge come through on their bill.



              17             MS. SCHMID:  And if I may, I will refer to the



              18   billing services agreement, which is attached as DEU



              19   Exhibit A, having nine pages to its reply comments



              20   submitted on --



              21             MR. MENDENHALL:  I have got it.



              22             MS. SCHMID:  -- on the 19th?



              23             MR. MENDENHALL:  Yes.



              24             MS. SCHMID:  Wherein Questar Gas Company, dba



              25   Dominion Energy Utah, is delineated and identified as
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               1   the company, and Dominion Products and Services Inc. is



               2   the service recipient.  And if I -- will you accept my



               3   representation that paragraph 2, Roman numeral 2,



               4   states, "Third party service providers.  It is



               5   understood and agreed that the service recipient may



               6   market and sell the programs directly via a third party



               7   approved by the company."



               8             MR. MENDENHALL:  Is that --



               9             MS. SCHMID:  Did I read that correctly?



              10             MR. MENDENHALL:  Yes, you did.  You did read



              11   that correctly.



              12             MS. SCHMID:  That's all the redirect -- or



              13   recross I had.  Thank you.



              14             COMMISSIONER LEVAR:  Thank you.  Mr. Moore,



              15   any recross?



              16             MR. MOORE:  No.



              17             COMMISSIONER LEVAR:  Okay.  Why don't we take



              18   a 10 minute recess and then we'll have questions from



              19   commissioners.



              20             (Recess from 2:27 p.m. to 2:36 p.m.)



              21             COMMISSIONER LEVAR:  Okay.  We're back on the



              22   record, and I think we're ready for questions from the



              23   commission for Mr. Mendenhall or Mr. Neal.  So I will



              24   start with Commissioner Clark.



              25             COMMISSIONER CLARK:  Thank you.  I have a few
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               1   questions.  The initial questions are really background,



               2   and I think their answers are in the paper somewhere,



               3   but they haven't come out today yet.  To help us have a



               4   complete record, I want to ask them.  By complete



               5   record, I mean a transcript that covers the topics.



               6             So first, I am going to ask a couple of



               7   questions about the settlement stipulation in Docket No.



               8   16-057-01.  The stipulation formed the basis of the



               9   commission's approval of the merger of Questar



              10   Corporation and Dominion Resources Inc.



              11             And my first question pertains to paragraph 27



              12   of this agreement which says, "Dominion Questar Gas will



              13   not transfer material assets to or assume liabilities of



              14   Dominion or any other subsidiary of Dominion without the



              15   commission's approval."  And Dominion Questar Gas is now



              16   Dominion Energy Utah, correct, Mr. Mendenhall?



              17             MR. MENDENHALL:  That's correct.



              18             COMMISSIONER CLARK:  So what's the company's



              19   perspective with respect to this stipulation covenant



              20   and the information and the transfers that we -- have



              21   been the subject of this hearing between Dominion Energy



              22   Utah and Dominion Products and Services?



              23             MR. MENDENHALL:  Right.  So with respect to



              24   customer information, I guess, when I read that



              25   provision of the stipulation, to me I -- the transfer of
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               1   assets to me is something that the company owns and then



               2   transfers to another entity.



               3             In this case with customer data, we are not



               4   transferring ownership of that data anyone.  We are



               5   letting Dominion Products and Services use that data,



               6   but Dominion Energy Utah continues to own that data.



               7   And at any point if we said, we want it back, I think



               8   that the provisions of the agreements allow us to get



               9   that back.



              10             So that's why we -- we once a year report --



              11   we have an affiliate transaction report that we provide,



              12   I believe it's July 1st of every year.  And that's why



              13   when we filed the most recent one this year, you didn't



              14   see any discussion of customer information.  I think



              15   it's our way we look at it is not as an asset.



              16             COMMISSIONER CLARK:  Okay.  Thank you.  And



              17   then paragraph 32 describes an advisory board that,



              18   "Dominion would establish for its western region



              19   operations composed of regional business and community



              20   leaders, and that this board will meet and receive



              21   information and provide feedback on, among other things,



              22   community issues, economic development opportunities,



              23   and other related activities that affect Dominion's and



              24   Dominion Questar Gas or Dominion Energy Utah local



              25   stakeholders."
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               1             So your -- I believe you have informed us, at



               2   least at the technical conference, and maybe it's in the



               3   record or in the papers somewhere, that the service



               4   offering that we're talking about today was not



               5   discussed with this advisory board; is that correct?



               6             MR. MENDENHALL:  That's correct.  The board



               7   meets, I believe, three times a year.  And then I think



               8   there's a field trip that they go on.  And if you look



               9   at the time line, I think the most recent meeting that



              10   we had had when this -- these mailings went out, is --



              11   these mailings went out in April, I think.



              12             The meeting prior to that had been in, I'm



              13   going from my memory here, but November, December of the



              14   prior year.  So at that point in time, it hadn't been



              15   discussed.  It hasn't been discussed with the advisory



              16   group in subsequent meetings either.



              17             COMMISSIONER CLARK:  Including the most recent



              18   meetings?



              19             MR. MENDENHALL:  That's correct.



              20             COMMISSIONER CLARK:  Thank you.  As far as you



              21   know, has Dominion Energy Utah or its predecessor



              22   utility company ever sold its customer address list to



              23   any entity?



              24             MR. MENDENHALL:  Not to my knowledge, no.



              25             COMMISSIONER CLARK:  And to your knowledge,
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               1   does any other entity in Utah do business in Utah as



               2   Dominion Energy or Dominion Energy Utah or any other



               3   form of the Dominion Energy name?



               4             MR. MENDENHALL:  Dominion Energy Utah, no.  I



               5   do know that Dominion Energy owns some solar properties



               6   in central Utah, and I would assume that they use the



               7   Dominion Energy name with those properties.  That's the



               8   only other instance I can think of.



               9             COMMISSIONER CLARK:  And the energy generated



              10   is disposed of how, if you know?



              11             MR. MENDENHALL:  I believe it is sold onto the



              12   open market and ultimately ends up in California.  But



              13   I'm not a hundred percent sure.  But I'm fairly certain



              14   that's the arrangement.



              15             COMMISSIONER CLARK:  Could we safely assume



              16   that unless you are in the energy -- renewable energy



              17   trading business, one probably wouldn't know about that



              18   aspect of Dominion Energy's presence in Utah?



              19             MR. MENDENHALL:  Yes, I would agree with that.



              20             COMMISSIONER CLARK:  So is it fair for us all



              21   to conclude that Dominion Energy and Dominion Energy



              22   Utah are basically synonyms, in this state at least?



              23             MR. MENDENHALL:  For a customer in this state,



              24   there is probably no distinction.



              25             COMMISSIONER CLARK:  I'd like you to look at
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               1   DEU Hearing Exhibit 1.2.  I referred to this earlier.



               2   It's the letter that was sent out a couple of weeks



               3   after the customer questions started to come to both, I



               4   think to Dominion Energy Utah and also to the DPS and to



               5   the office and to the commission, regarding the



               6   HomeServe offer.  And so do you have that in front of



               7   you?



               8             MR. MENDENHALL:  I do.



               9             COMMISSIONER CLARK:  And the letter is



              10   addressed dear customer, and its signed by Colleen



              11   Larkin Bell, vice president and general manager.  So



              12   she's the general manager of what?



              13             MR. MENDENHALL:  Dominion Energy Utah.



              14             COMMISSIONER CLARK:  Okay.  And as we -- as I



              15   noted earlier, the logo -- the only logo on the letter



              16   is Dominion Energy, correct?



              17             MR. MENDENHALL:  Correct.



              18             COMMISSIONER CLARK:  And the final sentence in



              19   the first paragraph, "These services are offered by our



              20   partner, HomeServe USA."  Isn't the fair conclusion from



              21   that sentence that Dominion Energy Utah is a partner of



              22   HomeServe USA, because this letter is coming from the



              23   general manager of Dominion Energy Utah?



              24             MR. MENDENHALL:  I could see how a customer



              25   reading that -- this letter would come to that
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               1   conclusion.



               2             COMMISSIONER CLARK:  Is there anything in the



               3   letter that would lead to a different conclusion?



               4             MR. MENDENHALL:  The only thing in the letter



               5   I guess that would distinguish Colleen Larkin Bell and



               6   their company would be on the top left side of the



               7   letter where it says, Dominion Energy Utah, and it has



               8   the mailing address.  But other than that, I don't see



               9   anything.



              10             COMMISSIONER CLARK:  And correct me if I'm



              11   wrong, but to me that just more firmly connects Dominion



              12   Energy Utah and HomeServe USA as in a partnership



              13   relationship?



              14             MR. MENDENHALL:  It could.  Yes, I can see how



              15   someone could interpret it that way.



              16             COMMISSIONER CLARK:  So I have a hypothetical



              17   question for you.  I represent in this hypothetical ABC



              18   home services products, and I come to Dominion Energy



              19   Utah, and I say to you, I would like to engage your



              20   third party billing services for products and services



              21   that are basically the same as HomeServe USA.  Are you



              22   willing to bill for me?



              23             MR. MENDENHALL:  So I would give you the



              24   tariff provisions, and I would say, if you can comply



              25   with these tariff provisions, then yes, you can be in
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               1   our bill.



               2             COMMISSIONER CLARK:  And if I say to you, and



               3   I would like to put Dominion Energy's logo on my



               4   solicitation materials that I mail to your customers,



               5   are you willing to allow me to do that?



               6             MR. MENDENHALL:  So the utility doesn't own



               7   the logo.  It doesn't have the right to license the



               8   logo.  So I would at that point have to direct them to



               9   the corporate parent, and they would have to get in



              10   touch with them and have them answer that question.



              11             COMMISSIONER CLARK:  And in fact the covenants



              12   in an agreement that we have talked about today would



              13   prevent that, would they not?



              14             MR. MENDENHALL:  If it were similarly



              15   situated, I am not an expert on the agreement, but it



              16   seems to be that it would prevent it.



              17             COMMISSIONER CLARK:  And if I say to you, I'd



              18   like to represent that you're my business partner in



              19   offering these services to your utility customers, are



              20   you willing to allow me to do that?



              21             MR. MENDENHALL:  I think what we would be



              22   willing to do, as a utility would be, to put you on the



              23   bill as a third party, and that's probably as far as the



              24   utility would be willing to go.



              25             COMMISSIONER CLARK:  So you wouldn't allow me
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               1   to represent myself as the partner -- your partner in



               2   offering the services that I am offering?



               3             MR. MENDENHALL:  Probably not.



               4             COMMISSIONER CLARK:  Earlier you described the



               5   market value of the customer list as you have determined



               6   it, and I assume from your answer that that was a list



               7   of 550,000 people's addresses in Utah -- or of your



               8   customers in Utah; is that correct?



               9             MR. MENDENHALL:  Yes.  So we have about 95



              10   percent market saturation in the state.  So it --



              11   basically you could get a list of all of the customers



              12   in Utah by zip code, and based on that information, you



              13   could come pretty close to recreating our customer list



              14   using that information.



              15             COMMISSIONER CLARK:  Okay.  And I think what



              16   you were saying is that I could go and buy that from



              17   somebody that had gone to that trouble for $25,000?



              18             MR. MENDENHALL:  Right.  It's available on the



              19   market for that price.



              20             COMMISSIONER CLARK:  Right.  But that -- would



              21   that include then Dominion Energy Utah's endorsement of



              22   the product, my product that I want to offer to the



              23   people that are on that list of 550,000?  In other



              24   words, your valuations, does it include Dominion Energy



              25   Utah's endorsement or its characterization of being a
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               1   business partner --



               2             MR. MENDENHALL:  Oh no.



               3             COMMISSIONER CLARK:  -- with or anything like



               4   that?



               5             MR. MENDENHALL:  No.  It would simply be



               6   customer name and address.



               7             COMMISSIONER CLARK:  And now a question or two



               8   for Mr. Neal.  I think it was that you talked about the



               9   use of the logo?



              10             MR. NEAL:  Yes.



              11             COMMISSIONER CLARK:  And strict contractual



              12   provisions that govern that use?



              13             MR. NEAL:  Yes.



              14             COMMISSIONER CLARK:  And can you provide us



              15   with some representative provisions that restrict the



              16   use of that logo?  Are you conversant enough with the --



              17             MR. NEAL:  I can tell you from kind of a



              18   business perspective --



              19             COMMISSIONER CLARK:  Sure.



              20             MR. NEAL:  -- as it relates to this.  And if I



              21   am going off track, obviously get me in the right place.



              22   That we have a corporate branding group.  I am not sure



              23   if that's the name of it.  But they have actually got a



              24   document that very clearly describes exactly how the



              25   Dominion Energy logo can be used, down to the color, the
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               1   white space around the Dominion Energy logo.



               2             So basically any of these hundred plus



               3   entities that are using the Dominion Energy logo have to



               4   abide by kind of all those rules and regulations that



               5   are included in that corporate branding guideline.  Was



               6   that what you were asking.



               7             COMMISSIONER CLARK:  Yes.



               8             MR. NEAL:  Okay.



               9             COMMISSIONER CLARK:  Do any of those



              10   provisions have as their purpose avoiding confusion



              11   between Dominion Energy Utah and its parent Dominion



              12   Energy, or avoiding confusion between any affiliated



              13   entity and the parent company?



              14             MR. NEAL:  To my knowledge, there aren't any



              15   specific tie-ins to any of those entities, subentities



              16   that use the logo.



              17             COMMISSIONER CLARK:  And in fact, isn't the



              18   purpose of the logo the opposite of that?  That is to



              19   drape all of the entities with the corporate cachet that



              20   goes with Dominion Energy as a parent company?



              21             MR. NEAL:  I wasn't part of the actual



              22   detailed branding effort, but I would assume -- I know



              23   just with some of the terminology that we use, in some



              24   cases it was Dominion and in some cases it was Dominion



              25   Energy.  In some cases it didn't have Dominion in it at
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               1   all.  So part of that rebranding was to kind of get it



               2   all under the same umbrella.



               3             And I'm not sure again, if the ultimate



               4   objective was to leverage or do anything off of the



               5   cachet.  But do I think that this is more of a layman's



               6   or business perspective, that Dominion is -- I mean,



               7   it's proud of its affiliates and how we treat customers.



               8   So basically wanted to, you know, have that consistency



               9   across the entities.  But again, I don't know that for a



              10   fact as far as all of the rationale behind that.



              11             COMMISSIONER CLARK:  Okay.  Thank you very



              12   much.  Those conclude my questions.  Those are my



              13   questions.



              14             COMMISSIONER LEVAR:  Okay.  Thank you.



              15   Commissioner White?



              16             COMMISSIONER WHITE:  Yeah.  Just wanted to



              17   follow up on a line of Commissioner Clark's questioning.



              18   I think what we're talking about here is, you know,



              19   discrimination, you know, as among or between the



              20   potential third party, you know, services, you know,



              21   under the tariff, et cetera.



              22             Let me ask you a question, you know, with



              23   respect to 54-3-8, which is the -- which is the statute



              24   that addresses preferential treatment.  I just want to



              25   be careful about the term discrimination because, you
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               1   know, we use that term a lot in our world.  Typically,



               2   what that addresses is discrimination as between or



               3   among customer -- customers classes, I guess.  This is



               4   probably a question for one of the attorneys, I guess.



               5             But what -- what is your -- or do you have an



               6   opinion as to your interpretation of that in the context



               7   of what is potentially, you know, being alleged in the



               8   circumstance, I guess as among potential noncustomer



               9   parties?  And I guess an argument could be made that,



              10   you know, these are, are they customers of the utility?



              11   Help me understand here.  I am just trying to wrap my



              12   head around what kind of discrimination we are talking



              13   about here.



              14             MR. SABIN:  Well, I think we have to be



              15   careful first off, because it is not uncommon and hasn't



              16   been historically, regardless of whether it was Questar



              17   or Mountain Fuel or whatever.  There are affiliated



              18   third parties that do lots of business with the company



              19   that go out, under our kind of approval.



              20             And sometimes it's been approval specifically



              21   telling customers, this service provider is awesome, use



              22   them.  And if you don't -- we have even gone so far as



              23   to say, if you don't use them, you won't get a rebate.



              24   So it can't be that -- I don't think the statute was



              25   intended to mean that the utility can never express an
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               1   opinion about a service provider who could provide



               2   quality services to its customers within that field.



               3             I have always understood the statute to mean



               4   that in the context of the way you treat customers and



               5   the way you provide services to customers, you can't



               6   give some preference to one group over another, because



               7   if you do that, and certainly that -- rates is the easy



               8   one, right?  I mean, you can't charge an unfair rate to



               9   a specific group, you know, and it's also pretty easy,



              10   charges and, you know, facilities.  I mean, I don't



              11   actually know that that's ever come up to my knowledge.



              12             So the only language here that I am not



              13   absolutely clear on is, you know, who any person --



              14   advantage any person relates to.  I don't know that



              15   there's a definition.  I've actually done research on



              16   the statute back to when it was created, and I don't



              17   think the legislature expressed a view on that.



              18             But I -- I know, Commissioner, that it can't



              19   mean, at least nobody has ever asserted that it means



              20   that the utility cannot express a view, or cannot



              21   provide information to a customer about a service



              22   provider, because that has been allowed and has been



              23   done historically a long time.



              24             Now, I'll grant you, this is slightly a



              25   different circumstance.  But I don't think the statute
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               1   means that you cannot say -- you can't say this service



               2   is good or, you know, we think you ought to consider it



               3   or this service provider is good.  That's happened and



               4   is happening today in all sorts of contexts.



               5             COMMISSIONER WHITE:  And again, I don't want



               6   to -- I don't know if I got the answer to this in terms



               7   what the legislature was thinking.  I guess, if we are



               8   trying to protect customers, by customers I mean, you



               9   know, gas customers of the DEU, is there -- is there a



              10   potential benefit from having a lower case



              11   nondiscriminatory treatment of potential service



              12   providers in the sense that there will be higher levels



              13   of competition that will flow?



              14             I mean, is that -- I mean, I'm just trying to



              15   think about the twists in terms of what this means in



              16   this context.



              17             MR. SABIN:  I guess I'd say two things on



              18   that.  First, I think you do want your utility to have



              19   the ability to provide customers with information the



              20   utility determines is helpful to them.  Now, there's



              21   limits to that for sure.



              22             Second point I think I would make is that if



              23   the utility could never speak to say we don't like this



              24   or we do like this, then you are really tying the



              25   utility's hands in its ability to make sure customers
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               1   get good information.



               2             Now, we can all debate whether that's in play



               3   here or whether, I mean, I guess reasonable minds can



               4   disagree whether they think warranty services are good



               5   or not.  Some customers clearly thought that they are or



               6   they wouldn't be paying for it.



               7             But I don't think that -- I think the



               8   preference and the discrimination that we are talking



               9   about historically in the cases that I have seen come



              10   out of the commission or their orders has been where



              11   there's been an out-and-out financial benefit given by



              12   the utility itself to somebody or group.



              13             And I want to point out here, Commissioner,



              14   that this is the utility, you may not do something,



              15   right?  The utility can't go out and do it.  So we have



              16   to distinguish there, too.  It has to be the utility



              17   taking the action.  Has to be a preference, and it has



              18   to be a preference that is intended to be covered by the



              19   statute.  I don't know if that answers your question.



              20             COMMISSIONER WHITE:  Yes.  You know, that's



              21   helpful.  And I think with the Chair's indulgence, I



              22   mean, I am wondering if we want to just offer a quick



              23   response from the division and office.  Their attorneys?



              24             COMMISSIONER LEVAR:  Yeah.  Maybe we can



              25   finish questions for the witnesses.
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               1             COMMISSIONER WHITE:  Yeah.  I just want to



               2   make sure they understood.  I can see they are champing



               3   at the bit at this, so I want to make sure they -- but



               4   yeah, that's all the questions I have with respect to



               5   this issue.



               6             COMMISSIONER LEVAR:  You are done?



               7             COMMISSIONER WHITE:  Yes, I am done.



               8             COMMISSIONER LEVAR:  Mr. Neal, I apologize if



               9   this is a completely obvious question, or if it's in the



              10   record, or it's not in the record, because it doesn't



              11   need to be because it's so obvious, but on your Exhibits



              12   3.2 and 3.3, on both of those exhibits that are proposed



              13   marketing materials, depending on the outcome of this



              14   hearing, the yellow highlighting on both of those



              15   exhibits is not intended to be in them when they are



              16   mailed out.  Am I assuming correctly?



              17             MR. NEAL:  Yes.  I'm sorry, I should have made



              18   that distinction, yes.  This was as part of our comments



              19   just to demonstrate where we are attempting to be



              20   responsive.



              21             COMMISSIONER LEVAR:  Okay.  I think you



              22   clarified that, but I wasn't sure.



              23             MR. NEAL:  Can I add one other quick thing.



              24   I -- and I think that's definitely the case for Exhibit



              25   3.3.  So when this would go out with the letter, none of
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               1   the highlighting would be on it.  But if you refer to



               2   Exhibit 3.2, I do believe -- I guess I am not going to



               3   say I believe it's the case, but the repair and



               4   replacement of appliances are not included in the



               5   coverage, and the typical homeowner's responsibility may



               6   be highlighted.



               7             COMMISSIONER LEVAR:  Okay.  Thank you.  That



               8   answers that question.  I believe I heard you this



               9   morning talking about a few examples from other states



              10   where similar third party warranty service issues were



              11   provided.  I remember one example you gave was SCANA.



              12   And am I correct that that's currently, or at least



              13   until recently or maybe still, is an affiliate of



              14   Dominion, correct, in South Carolina?



              15             MR. NEAL:  It is not.



              16             COMMISSIONER LEVAR:  It's not any more or



              17   never was?



              18             MR. NEAL:  It is not.



              19             COMMISSIONER LEVAR:  Okay.  I know I have read



              20   some trade press recently on SCANA so I don't know if



              21   there's sensitive things that --



              22             MR. NEAL:  A deal, it hasn't been consummated.



              23   I don't know the right legal way to say that.  I mean,



              24   we are attempting --



              25             COMMISSIONER LEVAR:  Well, let me just ask
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               1   this question.



               2             MR. NEAL:  -- to partner with them.



               3             COMMISSIONER LEVAR:  Let me change my



               4   question.  A year ago -- oh, I was thinking the



               5   opposite.  Never mind.  Yeah.  Okay.  Let me ask the



               6   question in a different way.



               7             Were any of the examples that you gave of



               8   utilities that operate in a state under the Dominion



               9   name where the marketing materials were also sent out



              10   under the Dominion name but not on behalf of the



              11   utility?



              12             MR. NEAL:  Yes.



              13             COMMISSIONER LEVAR:  Yes.  Okay.  Do you know



              14   of any?



              15             MR. NEAL:  Yes.  In Ohio and also in Virginia.



              16             COMMISSIONER LEVAR:  Okay.  Mr. Mendenhall,



              17   you were -- Commissioner Clark was asking you some



              18   questions about value of customer lists.  What value is



              19   there to knowing that a name and address on the customer



              20   list is a utility accountholder?  For example, if I had



              21   four adult family members living in my home, what value



              22   is there to being able to identify this name of those



              23   four is the utility account holder?



              24             MR. MENDENHALL:  So I think there's -- there's



              25   a couple pieces of value that getting the information
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               1   from the utility provides.  First of all, it gives you,



               2   you know the person who, I guess, make those kind of



               3   decisions in the household.  So it's being directed to



               4   the right person.



               5             The other thing, the other piece of value I



               6   think it adds, and I mentioned the do not solicit list,



               7   is when we have a customer call and say, hey, I don't



               8   want to receive these materials any more, we can flag



               9   that and make sure that those names and addresses are



              10   not provided.  And so it adds additional value for those



              11   who may want to receive the information as well as those



              12   who do not.  We can ensure that those who do not want to



              13   receive it don't -- don't get it.  So...



              14             COMMISSIONER LEVAR:  Okay.  Both the division



              15   and the office have talked about a need for a rule



              16   making docket to establish rules for marketing to



              17   utility customers, third party marketing to utility



              18   customers.



              19             MR. MENDENHALL:  Right.



              20             COMMISSIONER LEVAR:  From just a public policy



              21   perspective, I'm asking you your thoughts on public



              22   policy.  What would you see, if we were in the middle of



              23   a process like that, is the pros and cons of a customer



              24   of a monopoly utility having an option to opt out of



              25   marketing from third parties, because they are a
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               1   customer of a monopoly utility, versus the requirement



               2   that the customer opt in to third party marketing?



               3             MR. MENDENHALL:  The benefits?  The pros and



               4   cons?  Or --



               5             COMMISSIONER LEVAR:  Any thoughts you have on



               6   those two policy options.



               7             MR. MENDENHALL:  Yeah, so I guess --



               8             COMMISSIONER LEVAR:  And I know I am getting



               9   off of the testimony.



              10             MR. MENDENHALL:  That's fine.  So I guess, it



              11   all depends on what kind of a customer you are, right?



              12   If you are a customer who doesn't want to receive any of



              13   that information, then the opt in is going to be a



              14   better option for you, because then you don't have to



              15   deal with it.



              16             If you are a customer who could potentially



              17   see value in that, then the opt out option would be



              18   better for you, because you would be able to receive



              19   that information and then make a decision once you



              20   receive it, whether this is something of value to me



              21   going forward or not.  So I guess it just depends on the



              22   type of customer and what people's preferences are.



              23             COMMISSIONER LEVAR:  Would you see value to



              24   administrative rules dealing with issues like third



              25   party marketing of companies with names like Dominate



                                                                        200

�













               1   Energy Utah or Public Service Company of Utah?  Are



               2   those issues that you think would be appropriate to deal



               3   with in an administrative rule?



               4             MR. MENDENHALL:  So the name and brand.



               5             COMMISSIONER LEVAR:  Yeah.  Names similar to a



               6   utility name or similar to a government agency.



               7             MR. MENDENHALL:  Oh to --



               8             COMMISSIONER LEVAR:  You know, for example, if



               9   a company wanted to market warranty services under the



              10   name Dominant Energy Utah, or Public Service Company of



              11   Utah.



              12             MR. MENDENHALL:  Got it.  Right.  Well, I



              13   guess if the commission saw potential issues of



              14   confusion with providers like that, and saw that it



              15   could be a potential problem down the road, then it



              16   would probably be worth addressing that.  I guess I



              17   would leave that to the discretion of the commission.



              18             COMMISSIONER LEVAR:  Okay.  I think that's all



              19   the questions I have.



              20             And so I know we have gone through several



              21   legal topics that I think some of the attorneys might



              22   want to still continue a little bit of proffer or



              23   discussion or however that ought to move forward.



              24   Ms. Schmid, you seem like you have some issues you want



              25   to jump into right away, so we'll go to you.
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               1             MS. SCHMID:  Thank you.  I would like to --



               2   the opportunity to address Commissioner White's question



               3   regarding 54-3-8.  In addition, if the commission



               4   believes it's appropriate after I finish that, I can



               5   address the question asked earlier if the third party



               6   billing could be done absent a tariff, or I can do that



               7   at a later time.  It's up to the commission.  But now I



               8   would like to address 54-3-8.  Thank you.



               9             I respectfully disagree with the



              10   interpretation of Mr. Sabin.  I believe that 54-3-8 is



              11   applicable to the situation at hand, and I believe that



              12   it is determinative in part at the situation in hand.



              13   It goes to the heart of what we are contesting here.



              14   What we're contesting here is that the utility unfairly



              15   discriminated, giving someone an advantage, and that



              16   advantage was its DPS and HomeServe through the use of



              17   the word Dominion and Dominion Energy in the letters.



              18             It's important to note that 1A doesn't just



              19   talk about rates charges and service or facilities, it



              20   says, "or in any other respect."  That respect should be



              21   applied to situations involving the application of an



              22   approved tariff and the actions of the public utility.



              23             In addition, that provision states "person."



              24   That provision doesn't state "subject any customer."  It



              25   says "subject any person."  And if we look at other
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               1   statutory provisions, and the one that jumped out at me



               2   because of IRP issues was 54-3-31, and in that statute



               3   customer is specifically referenced.  Whereas here it's



               4   any person.



               5             So it's the opinion of the division that the



               6   statute applied and that it has been violated by the



               7   actions of the utility.  Thank you.



               8             COMMISSIONER LEVAR:  And did you want to



               9   address the 54-4-37 issue now?



              10             MS. SCHMID:  I would love to.  The division



              11   believes that third party billing must be done through a



              12   tariff and an order approving that tariff, that it



              13   cannot be done absent those two things.  And the



              14   division looks at 54-3-2, schedule of rates and



              15   classifications, where it says that things on a bill



              16   must be approved by the commission.  Looks at 54-3-7,



              17   54-3-8, and 54-3-23-4, as evidencing that fact.



              18             I could go into greater detail, but I believe



              19   that unless the commission desires more discussion,



              20   simply the reference to the statutes should be



              21   sufficient in explaining the division's position.



              22             COMMISSIONER LEVAR:  That satisfies my



              23   questions, but if the other two commissioners have



              24   further questions for Ms. Schmid.



              25             MS. SCHMID:  Thank you.
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               1             COMMISSIONER LEVAR:  Okay.  Mr. Moore, do you



               2   have anything to add to those or to your discussion of



               3   Title 13 earlier?



               4             MR. MOORE:  Well --



               5             COMMISSIONER LEVAR:  I know you addressed some



               6   of these issues already.



               7             MR. MOORE:  I have addressed some of those



               8   issues already, and I concur with the division, with



               9   Ms. Schmid's analysis.



              10             Just quickly on Section 13-37-102, it is the



              11   office's position that the information provided to DPS



              12   and eventually to HomeServe does not qualify as



              13   nonpublic information or public information under the



              14   statute.  Rather, the statute Section 13-37-102505 would



              15   identify it as nonpublic information because it does



              16   identify a person, a distinction from another relating



              17   to the fact that they are customers, and what class of



              18   customers they are, even though it's a large group of



              19   people.



              20             Our major underlying point is the statute



              21   provides no cover for Dominion's activity, because their



              22   activity is defined as nonpublic information.  Thank



              23   you.



              24             COMMISSIONER LEVAR:  Okay.  Thank you.



              25             MS. SCHMID:  Um.
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               1             COMMISSIONER LEVAR:  Let's see.  I have a



               2   question for Mr. Moore, and then I'll see if there's any



               3   other questions.  But then if anyone else wants to



               4   comment on the same issues we'll allow --



               5             MR. SABIN:  Yeah.  I haven't addressed the



               6   other statutes and had some comments to Ms. Schmid's



               7   comment, but go ahead.



               8             COMMISSIONER LEVAR:  Yeah.  So I'll come to



               9   you.



              10             Just one question.  When you look at



              11   13-37-203, which is liability under that chapter, it



              12   seems to vest jurisdiction for interpretation of this



              13   chapter with the courts.  What would be your view on



              14   whether we have any jurisdiction to interpret this



              15   chapter?



              16             MR. MOORE:  Well, I think the commission has



              17   jurisdiction to apply standard law.  We are not arguing



              18   that they are liable under the statute for paying a



              19   penalty.  Rather our argument is just countering their



              20   argument that the statute, what they did is provided for



              21   in the statute, and we think no, it is not.  We are not



              22   asking, you know, for a penalty or anything like that.



              23   That would be outside the purview of the commission.



              24             COMMISSIONER LEVAR:  Okay.  Thank you.



              25   Commissioner Clark, did you have any questions?
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               1             COMMISSIONER CLARK:  No questions.



               2             COMMISSIONER LEVAR:  Commissioner White, any



               3   questions?



               4             COMMISSIONER WHITE:  No questions.



               5             COMMISSIONER LEVAR:  I will go to Ms. Schmid



               6   next.  You had one more comment and then we'll finish



               7   with you.



               8             MS. SCHMID:  Thank you.  I neglected to



               9   address 13-37-101 et cetera.  The division agrees with



              10   the office's conclusions that this does not provide



              11   cover or permission for the utility to provide the



              12   information.  Thank you.



              13             COMMISSIONER LEVAR:  Thank you.  Mr. Sabin.



              14             MR. SABIN:  So let me start with the



              15   13-37-102, et seq.  I think the first issue Mr. Moore



              16   raised that I want to comment on is, nonpublic versus



              17   public information, and I note this only because I think



              18   it's worthwhile for the commission to consider this as



              19   it thinks about customer information.



              20             The legislature has spoken on what information



              21   it allows businesses to use in particular ways.  There's



              22   two statutes in the state of Utah, this one and another



              23   one, and businesses in the state of Utah are allowed to



              24   use customer information as public information and



              25   private information where they comply with the statutes.
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               1             Now, why do I bring that up?  Because where



               2   the legislature has spoken on something, especially on



               3   an issue where it's telling businesses how you can



               4   operate, that's statewide.  That's utility and



               5   nonutility businesses that it's applicable to.  I think



               6   this is applicable to the company.  I think it



               7   absolutely is.



               8             If the company is violating the statute, it



               9   can be held to account for it under the provisions.  But



              10   I think we need to be very careful about legislating



              11   over the top of the legislature where they have set out



              12   the boundaries that they want their businesses in the



              13   state to operate within.  We are a pro business state.



              14   We're a state that, you know, customers, if I am in eBay



              15   or if I am whatever company operating in the state of



              16   Utah, I can use that information, public information for



              17   my business purposes.  Right.



              18             So I say that as by way of introduction.  I



              19   don't think that when you look at the definition of



              20   public information, it's not -- it's not really subject



              21   to debate.  The name, telephone number and street



              22   address are public information.  Why?  Because you can



              23   go get them anywhere.  And where you are dealing with in



              24   this case a utility that operates in basically the



              25   entire state of Utah, except some very small areas,
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               1   customers are going to be customers of the utility.



               2             And so from a practical standpoint, there's



               3   nothing really you are getting that's super valuable



               4   here.  I mean, convenience and an ability to monitor,



               5   sure, but there's no doubt that it's public information



               6   we are dealing with here.  They haven't cited to any



               7   information that was given that was used that was not



               8   public.  So that's number one.



               9             On your question, I think it's an excellent



              10   question, and one I hadn't thought about.  I don't know



              11   how, where the commission cannot generally award



              12   penalties other than outside of its -- its specific --



              13   specifically granted jurisdiction.  This, you have to



              14   have a determination that there's been a violation and



              15   then you have to have a determination of, by somebody



              16   that -- that applies this $500 per penalty damages.  The



              17   commission doesn't normally award damages.  You award at



              18   the most penalties under your own provisions.  I think



              19   this is outside of that.



              20             I think if they want to complain, and by the



              21   way, I don't have customers saying anything about that,



              22   but if they want to complain, that's the right way to



              23   deal with it.  So unless there's questions, I'll move on



              24   to the other two statutes.



              25             COMMISSIONER LEVAR:  I'd like to ask one
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               1   follow-up question to that.



               2             MR. SABIN:  Sure.  Uh-huh.



               3             COMMISSIONER LEVAR:  On the definition of



               4   nonpublic information --



               5             MR. SABIN:  Yeah.



               6             COMMISSIONER LEVAR:  -- I want to repeat the



               7   question I asked Mr. Mendenhall before.  If there were



               8   four adult family members living in my home, the



               9   identification of which one of those adults is the



              10   utility account holder, is that public information?



              11             MR. SABIN:  I think if it's the name,



              12   telephone number and street address, it's not nonpublic



              13   information.  That's in any context.  Because that's



              14   going to be true in any business.  If I am American



              15   Express and I got my customers' information, it's going



              16   to reveal who the cardholder is.  But the Utah State has



              17   said that's public information because it's a name,



              18   street address that you can go find in any phone book.



              19   And if you want to market to everybody, you can.



              20             So I don't think -- I don't think there's a



              21   distinction there.  I think you would have to know



              22   some -- I think the nonpublic definition says you have



              23   to know -- something else has to be disclosed in



              24   conjunction with it that allows it to become not a



              25   public issue, and I don't think there's anything
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               1   disclosed here.



               2             COMMISSIONER LEVAR:  And status as a customer



               3   of a particular company you don't fully qualify as that?



               4   American Express customer or the --



               5             MR. SABIN:  Well, my understanding from the



               6   way the list was produced, is it's a name, an address



               7   and an identifier, that identifier number we talked



               8   about.  So I don't know how -- I don't know how that



               9   provides something else other than it's coming from the



              10   utility perhaps, right?



              11             I think the statute is to be read to say you



              12   have to have something more.  You have to have some



              13   information more that's being provided by the company



              14   that allows you to personally identify that individual



              15   beyond their name, address.  Okay.



              16             So 54-4-37 --



              17             COMMISSIONER LEVAR:  Do either of you have



              18   questions about 13?



              19             MR. SABIN:  Oh, sorry.  So 54-4-37 is the



              20   statute that deals with when the -- any utility can



              21   allow services other than utility services to be



              22   included on the bill.  I have looked at this carefully.



              23   I think you can -- I think the company could have



              24   operated under this absent a tariff.



              25             So you say to yourself, well, why do you want
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               1   a tariff then?  My understanding after consulting with



               2   my client is, that A, they wanted to bring it to your



               3   attention and be up front about their intentions.  I



               4   think that shouldn't be punished.  I think that's an



               5   important thing where you have got a utility trying to



               6   not slide something under your nose.  They want to come



               7   out and say, here is what we are doing.  And the fact



               8   that they mentioned DPS to me speaks volumes.



               9             Why else might you want a tariff?  Well, I



              10   think it's helpful.  This statutory language is kind of



              11   convoluted, and you have to work your way through it.



              12   Having a tariff that says one, two, three, four, that's



              13   your requirements and you are good to go is very



              14   helpful.



              15             So I don't think you have to have it.  I think



              16   it makes if more convoluted when you have a third party



              17   come to you and say we want to include these.  You have



              18   to walk them through this kind of morass, which is not



              19   as clear as the tariff.



              20             That's my own opinion, but that's my



              21   understanding of what DEU came to you last year and



              22   wanted it to be clear so that it would be easy to



              23   administrate.



              24             But I think legally you are allowed to do



              25   this.  I think I heard Mr. Moore say that if there's
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               1   been a determination of nonprudence, you couldn't -- I



               2   disagree.  You can't have a nonprudence determination



               3   that overrides a legislative law.  I mean, the



               4   legislature says you can do it.  As long as you do it



               5   this way, I don't care what you are doing.  As long as



               6   you comply, that's what the legislature says.



               7             Finally, on 54- -- let me find the other



               8   reference.  54-3-8 -- oh yes.  Just wanted to respond to



               9   Ms. Schmid on this point.  If I harken back to the



              10   energy efficiency docket, you will recall -- you might



              11   not, but let me do my best to help you recall.



              12             The company was actually instructed that



              13   they -- the commission wanted the company out and being



              14   careful to clear up for customers which entities were



              15   trustworthy and which ones were not.  And that's an



              16   example I provide of, that's clearly a preference if



              17   what Ms. Schmid says, that wasn't allowed.



              18             And there, I could cite to you many other



              19   examples where over the years, the company is put in the



              20   position of trying to help customers with various issues



              21   that come up over time.  And you provide information to



              22   those individuals, and some of that information is so



              23   and so is a good provider.  As long as you go with them,



              24   we will rebate you.  Or if you comply with the energy



              25   efficiency stuff, if you go with those people.
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               1             And I am just suggesting that I know the case



               2   law out there says that you are given a great deal of



               3   discretion in how you apply the Title 54.



               4             I also note that it states under subsection 3,



               5   or excuse me, under subsection 2, "The commission shall



               6   have the power to determine any question of fact arising



               7   under this section."  I think the legislature intended



               8   you to figure out how to apply this.  You know, and you



               9   may disagree with me, but I think you want your utility



              10   under this provision providing information that it



              11   determines is important for its customers.



              12             And again, reasonable minds can disagree if



              13   they get it right every time, and maybe we all agree, I



              14   think, that the original letter here could have been



              15   better.  But -- but I think you -- you need to decide as



              16   a policy matter when interpreting that statute if, as



              17   applied to the company, if you really want to put duct



              18   tape over the utility's mouth in all respects as it



              19   relates to service providers, because there's a lot of



              20   service providers that coordinate with us in providing



              21   services to customers.



              22             So I'll pause there and ask if there's any



              23   questions.



              24             COMMISSIONER LEVAR:  Commissioner Clark, do



              25   you have any questions?
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               1             COMMISSIONER CLARK:  Yeah.  I think I'd like



               2   to just ask Mr. Sabin, and in the recent statements that



               3   you have just made to us though, shouldn't the



               4   commission have some concerns when the service provider



               5   is an affiliate of the utility?  I mean, doesn't that



               6   give rise to a whole new set of circumstances that ought



               7   to be a caution to the commission?



               8             MR. SABIN:  Absolutely.  A, you have not only



               9   jurisdiction, but I think you should look at those



              10   relationships and ensure that what is going on is not



              11   doing harm to customers.  I totally agree with that.  I



              12   can think of instances where had that authority not been



              13   there, that customers could have been disadvantaged.



              14   You know, generally affiliate rules do that, right?



              15   That's the purpose.



              16             I do think, though, that in this particular



              17   circumstance you need to ask yourself, there may not



              18   have been appropriate distinction, or it could have been



              19   done better.  I think I will -- I think my client is



              20   saying that, and has said it over and over, but I think



              21   the question you ask yourself is, what is the fix?  If



              22   the customer hasn't really been harmed by getting



              23   information that was -- that they were harmed in the



              24   moment but for confusion, right.



              25             But, you know, and I wish I could have told
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               1   Ms. Bell that, you know, it's probably not the right



               2   language in an apology letter to explain it that way,



               3   but that wasn't my decision to make.



               4             But I think that, Commissioner, to answer your



               5   question, to me it's the remedy has to fit what you are



               6   really trying to get at in that circumstance.  And if an



               7   affiliate relationship, where an affiliate is out doing



               8   something that's harmful and the utility is contributing



               9   to the harm, absolutely you could put the brakes on that



              10   with the utility and make sure that never happens again.



              11             But if in this case, I think you are dealing



              12   with customer confusion, that can be rectified.  And



              13   that can be rectified in a way that is not -- I don't



              14   think that has anything to do with, you know, penalizing



              15   the company.  I think it has to do with making sure it's



              16   done right.



              17             And I do think you have the jurisdiction to



              18   make sure that as the utility goes out, or its



              19   affiliates in its name, that that be done appropriately



              20   and not confuse customers.  Absolutely.



              21             COMMISSIONER CLARK:  Thanks.  That concludes



              22   my questions.



              23             COMMISSIONER LEVAR:  Commissioner White, any



              24   questions?



              25             COMMISSIONER WHITE:  I don't have any.
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               1             COMMISSIONER LEVAR:  Thank you.  Did have



               2   anything else you wanted to cover, Mr. Sabin?



               3             MR. SABIN:  Did you need me to address the



               4   penalty question?  You asked the other two parties and I



               5   just looked at my notes.



               6             COMMISSIONER LEVAR:  You are free to, if you



               7   like.



               8             MR. SABIN:  I will be very brief.  The only



               9   thing I would say on that is, I don't -- I have read the



              10   provisions a couple of times, and I just don't know how



              11   you can -- you asked the question of the other parties,



              12   and let me just find that statute.  So I am looking at



              13   54-725.  I would just point out that you have to first



              14   have an establishment that the utility has violated or



              15   failed to comply with this title, which I take to mean



              16   Title 54, or any rule or order issued under this title.



              17   And then that's number one.



              18             And then it says, "In a case in which a



              19   penalty is not otherwise provided for," which, you would



              20   have to consider if there's another penalty that's



              21   provided, "provided that the public utility is subject



              22   to," and I think the "is subject to" language goes to



              23   your question earlier, which is if you find a violation



              24   are you required.



              25             I think the "subject to language" is not
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               1   shall.  It means the legislature has told you that if



               2   you choose to impose a penalty, you are free to do so



               3   but not required, or otherwise you would have said



               4   shall.



               5             And then I think the other question you asked



               6   them was, are we required to find a penalty within the



               7   500 to $2,000 for -- do I have any discretion in how I



               8   apply that?  I think it -- you are vested with some



               9   discretion because it says later on that it's for each



              10   offense, and when you look at what each offense means,



              11   it's a violation or a continuing violation depending on



              12   how you determine it.



              13             And a violation is a separate and distinct



              14   offense.  And in the case of a continuing violation,



              15   each day's continuance shall be a violation, or a



              16   separate and distinct offense.  So I think you get to



              17   determine, are we talking about a day's offense, or a



              18   continuing one, that you determine should be applied?



              19   Or is it a separate offense?  In which case you can



              20   determine how to apply that.  That's at least my take



              21   based upon your question earlier.



              22             COMMISSIONER LEVAR:  Thank you.  And Ms.



              23   Schmid seems to wants to add a little more.  We don't



              24   want to keep going back and forth all afternoon, but if



              25   you have a little bit more to add.



                                                                        217

�













               1             MS. SCHMID:  I do.  Mr. Sabin made some



               2   representations about the tariff docket, and I would



               3   like to point the commission towards the direct



               4   testimony of Mr. Judd E. Cook at lines 34 and 35, in



               5   which he stated, "Dominion Energy," and Mr. Cook was



               6   testifying on behalf of Dominion Energy Utah, if you



               7   look at the first page.



               8             "Dominion Energy will comply with the



               9   provisions of Utah code annotated, 54-3-8 to 16, and



              10   will not grant any preference or advantage to any person



              11   with regard to the billing services."



              12             So indeed, I believe that Dominion Energy



              13   itself said that statute applies.  And also, Mr. Sabin's



              14   comments could be construed as sort of a final closing



              15   argument, and if they are to be construed that way, I



              16   would like the opportunity to present the same.  And if



              17   that's not needed, that's fine.



              18             COMMISSIONER LEVAR:  Okay.  Well, I think



              19   that's kind of what we have been doing for the last few



              20   minutes on legal issues.  But if any party desires to



              21   supplement what we have just done, post hearing or now,



              22   I think we have kind of for today exhausted things,



              23   unless you have a few verbal comments you would like to



              24   add.



              25             MS. SCHMID:  I do.  And they are actually
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               1   quite short.



               2             COMMISSIONER LEVAR:  Okay.



               3             MS. SCHMID:  So in terms of the legal



               4   arguments, a commission order must be obeyed.  That's by



               5   statute, 54-3-23.  The November order in the tariff



               6   saying that the statute -- the tariff must be applied in



               7   a nondiscriminatory manner is therefore law.  The



               8   utility violated the order, and thus the statute, and



               9   thus the nondiscrimination statute that we were talking



              10   about just a few moments ago, in the administration of



              11   the tariff.



              12             It was the utility's actions that caused this



              13   violation.  The utility participated in the preparation



              14   or review of what I'll call the customer letters.  The



              15   utility allowed the letters to be sent out, where there



              16   was no distinguish -- no distinguishing -- no



              17   distinction made between the utility and DPS.  The



              18   letters just referred to Dominion Energy.



              19             The utility allowed the letters to go out,



              20   giving rise to the reasonable interpretation that the



              21   utility was endorsing HomeServe.  Key to this is that it



              22   was DPS, Dominion Products and Services, and Dominion



              23   Energy, because the confusion is tied to the fact that



              24   it's a Dominion entity.  And as we have heard, Utah



              25   customers are unlikely to think of Dominion Energy as
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               1   anything but the utility.  It's not back east.  This is



               2   here.  This is now.  This is in Utah.



               3             Dominion Inc. -- Dominion Energy Inc., the big



               4   parent, committed to certain things when it, quote,



               5   merged with Questar Corporation.  One of those things



               6   was that decisions affecting the local utility would be



               7   made locally.  And it appears here that either a



               8   decision was made to allow letters to go out that



               9   allowed confusion, or that -- and because we don't know



              10   what comments were relayed up the chain by Dominion



              11   Energy Utah, that maybe the corporation as a whole, the



              12   big corporation, decided it would be more beneficial to



              13   let the confusion remain.



              14             I don't know that, and I don't want to allege



              15   that, but I am concerned that local decisions aren't



              16   being made locally.



              17             The value that DPS gave to HomeServe was the



              18   connection with Dominion Energy, Dominion Energy Utah.



              19   A penalty is warranted because of the ways in which the



              20   utility violated the order and the statute.  The utility



              21   must held accountable and must be made to honor its



              22   obligations as a regulated Utah public utility.  Thank



              23   you.



              24             COMMISSIONER LEVAR:  Thank you, Ms. Schmid.



              25   Do we have anything further from any party?
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               1             MR. SABIN:  We don't.



               2             COMMISSIONER LEVAR:  Mr. Moore?



               3             MR. MOORE:  No, thank you.



               4             COMMISSIONER LEVAR:  Okay.  Thank you.  Thank



               5   you for your participation in this hearing today.  This



               6   has been a complicated issue.  We will take this under



               7   advisement and issue a written order in a reasonable



               8   time.  That's our statutory requirement, is a reasonable



               9   time.  So we're adjourned.  Thank you.



              10             (The hearing concluded at 3:34 p.m.)
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