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ACTION REOUESTED BY <<MM/DD/YYYY>>
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HOMESERVE REPAIR PROGRAMS-BILLING CHANGE

Dear <<Sample A. Sample>>,

Thank you for enrolling in an optional home repair program{s) offered by HomeServe, Dominion Energy's
home protection partnei Please note that as of <<lvl[//DD/YYYY>>, your home repair program(s) from
HomeServe can no longer be charged to your Dominion Energy bill.

To ensure uninterrupted coverage, you will need to provide an alternative form of payment. Please mail
back the attached form in the enclosed postage-paid envelope or call 1-833-808-6703.

Please provide new payment information by <<MM/DD/YYY/>>. lf you have any questions, please call
HomeServe at 1-833€08-6703.

We hope you enjoy the peace of mind that comes with your home repair program{s).

Sincerely,
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James L. Neal

General Manager
Dominion Energy

d

Homeserue USA Repair [/anagement Corp. ("HomeSerue"), with corporate offices located at 601 t\,4erriu 7, 6th Floor, NoMalk,
CT 06851, is an independent company separate from Dominion Energy and offers this optional seryice plan as an authorized
reprosentativ€ ot thg soruice contract provider, North American Watranty, lnc., 1 75 West Jackson Blvd., Chicago, lL 60604. Your
choice of whether to participate in this seryice plan will not affecl the price, availability orterms of soryice lrom Dominion Energy.

pinledped - -_ -_ - --- ------ - --printi
Update New Billing Method

Sample A. Sample, 123 Any Street, Anytown, ST 12345-6789

Schedule Number: <<Customer Bef>>

Existing Plan(s) & N4onthly Pricing: <Product Name> <Price>, <Product Name> <Price>, <Product Name> <Price>,
<Product Name> <Price>,

E.ZPAY

I have enclosed a check for my first payment of <Total Monthly Price>.

I authorize HomeServe to update my billing information and authorlze my financial inst)tution to debit <Total
Monthly Price> and all future monthly payments for my plan(s) noted above. plus any applicable taxes, from the
account provided. I understand that my plan{s) will be automatically renewed annual/yon the same paymentterms,
at the thenrurrent renewal price. I have the option to cancel thjs contract(s) at any time without additional cost to
me by calling 1-833€08€703.

SIGNATURE requnedr

PLEASE MAKE PAYABLETO HOMESERVE
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CREDIT/DEBIT CARD

I authorize HomeServe to update my billing information
and authorize <Total Monthly Price> and all future monthly
payments for my plan(s) noted above, plus any applicabla
taxes, to be charged to my credivdebit card. I undsrstand
that my plan(s) will be automatically renewed annually
on the same paymant terms, at ths then-current renewal
price. I have the option to cancsl this contract(s) at any time
without additional cost to me by colling 1-833-808-6703.

SIGNATURE reourear
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