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BILLING SERVICES AGREEIIIENT

TIil$ BILLINGSERVICES AGREEMENT(desesg$l is entered iuto as of the 13th day of October,
2017 (the "E&d!ys_Daid), by and betwqsn QUE$Tj{R GAS.COIVfPANY dba DOMINION DNERGY
IITAH, a Utah corporation, having its ptincipal offic'e at 333 $pufh Stato $troet, $alt Lske City, UT 84111
("eompauy'), and bOIm{ION PR0DUCTS SND SP'RYIC[$, tr.IC., a Delaware corpor.atloq having iE
prilcrpal o os at 120 fredegar Stroef, Rlcfrmofldi VA 2J219 ('$etuiag-Bss'Blent) {individually, a "3agry:'and
qoileotivelyo tbe "PgtHgg').

Yr/[fNESSETH:

WISREAS: Company is anatrral gasutikty coilpany tbat engages in the business of natwral gas utility
service intlro $tates of Utfi and ldaho; and

WIIERBAS, Serqice Reerpient is aufholized to plovide sertair unreg4lated, non-basio enotgy+elated.
servioe contfaet plograms (cotle.otively, ths "Prggrams") to cusfomers located tn Cornpany's ce*ifioated selico
teritory in the State(s) of Utah and Idaho (the 'Tenitory") by mearis of service contiaofs with sucfi custo:rrels;
and

WHEREAS, tlre ?arties desire to contraot with one auothor for tlro purpo$e of setting forth terms anil
conclitions pursuant to which Service Reoipient will purohase oertain billing seryices as'defiried ou Bxfribit A (the
o'Eilligg-$Elgiegq') from Company in oonneotion witlr Service Rooiplent's matkpting and sals of Plograrns to
residential anrl sruall oonrmercial cuctomers in fhe Tenitory that also teceive natuml gas utility dibtl.ibutioa
servioe frors Colrpauy, as f[rther do$or{bed horein.

NOW THEREFOKE, irr oonsideration of the u[hral covonants oontained herein anal other valuatle
cnnsideration, the receipt and suffioioncy of whjch is lrerelry ackrtowledgod, the Partiea, intending to be legally
bormd, hereby agrce as followsr

r. QuALrErcATroNsAND OBLTGATIONS
At ell tinres duriug the tetln of fbis- Agroemeat, Seruice Recipient shall satisff all lequircinonts set fodh

on the attached ExhiOit a, inoorporated by this refererrce.

U. TIIIBI}?ARTY$ERYICEPROVIDERS
It is imderstood and ageedthar Service Reoipient may madcet and sell tho Programs directly or

via a ttild party qpproved by Cornpany-

IN. SPRVTCAS OXT'ERED
Axhibi! B hereto, iicorporated by tliis toferenoe" desoribes the Bitling Sorvices Cornpatry will lrovide to

Servioe Reoipient as requesfed by Service Rgcipient and mutually agreed to by both Parties. Company will
provid+ all Billing Selvices in complianee wifh all applloable statutes and.ragulationsn {ucluding, but nbt lirnited
to, UTAH CODE ANN. $54-4-37 and applicable secfions of the Dominion Ener.gy Tarifffor Natulal Gas gervice irr
Utah, PSCU 500, as amended (tho "f$iff). Foy tho avoidance of, doubf, Sorvioe Recipient shall be rosponsible
f:or componsatrug Company iu firll for all costs ittolnsd by Company in rondeiing the Billing $eviss5'

IV. }NRSOI\INEL
Company wili provide the Billirrg Services to Servipe Reoipieat utilizins the servises of such of its

oustomer servlce, biliing inf.ormation teahrrology, finatrcial, acoountiug, clerical, aud other Conpanypersonnel to
the exter$ueoessary for Cornpany to porfonn flreBilling Services"
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V. COMPEI{SATION
Sbrvice Recipier:l shall conipensate Cornpany in fuil for all costs and expenses incured by Company ln

rendoring the Billing Services.
(a) Upft'ont Costs. $ervice Recipient shall pay all upfront costs and Bxpehses Cornpany incurs to

prepare its systems to provide the Billing Servlces to Seryice Recipienf including but not limited to. all IT and

billing system prograurming oosts ("Upfron!-eosb"). CornpalV runy conduct such surveys or other revis\^'s of
markot prioe salary, inqendve oompensation, .facilities" shared services, information tochnology, and ofher costs

assooiatod with fhe up&out irrplementation and ongoing plovlsio.n of llio Billing Servioes as Company reasonably
deems approprinte to detergine the higher of oost or marlcet forpuqroses of this Agreomont, Ouco dstermired and

agrred to by the }artips, the chatgos for zuoh Billing Serrises wlll be outlined in Bxhibit C, attached to this
Agreemont and incorpomted by this referonce.

(b) Ongoing Coets anrl Fees. As andto the exfenttoguirod by law, Company will providethe Billing
Seryices to $ervice Recipient at the cost speoi{ied in the Tariff as the higher of cost ot nalhet, as applicable.
Company wlll review fhe charges for its Billing Services on an annuaL basis and may adjust its charges as

appropriate.
(c) ?ayment Romittance. Service Recipientwill remit payment of Upfront Costs and Support $ervics

chmges within ten (10) days ofleceipt of Company's invoioe.
(d) Colleqtior Company shall apply customer paymenh first ts a sustomer's natural gas bill

(including past due charges). Aay rernaining balance shall appLy ts Seryice Recipient's ascount If the remaining
balauco is not sufH.cient to satisff fees due Seruice'Recipient fi'oru customet, Servico Recipient s}all manage any
colleotion process, and Company shall have no liability ot obligation for providing or colleoting such amounts. If
tho remaining balance is uot nuffioient to satisfy the ftos dus to Service Reoiplent ard any other setvice
recipient(s) also billing using Comp.nny's Billing Services, Compatry sJtall apply the remaining bnlance to each

sstVice recipiont on a prc ratabasls.

VI. TTRM
This Agteemenf shall commence on tle Effective Date and shali remain in effect fol a period of five (5)

years theleaftor, unless t€mtinated earlior pursuantto Section VI'

VIL ISRI{tr{ATION;M0IIIFICATION
Sither Parfr'flay teminate this A.greement by providing oae-hladred twenty (120) days advanse writtear

notice of snch teirrnilation fo the other }arty. No amendmentr ohange, or rnodification of this Ageomeiit shall be

valid unless made in vlitiag aud signed by the?arties.

VflL tr'TSURANCE
(a) Coveragp, Service Recipient shall 'obtain audmaintairl withresponsible insurance cauier$ with e

B'estts Ilrsurance Reports rata of "$+" or befter and a fiiraneial size category of 6rD(" or higlret, the following
policies of insuranoe during tJre torm of this Agrcementl

(0 Wor{rers Compeneation insurance providing benefits in aoc.ordanoo with the statutory
benefit laws of tlre state qr states whols tho Prugtams wilt be offeled or at tequircd by any other stats

where tho entployee perfonniugPlograrn-rplatod servioos for Service Recipient is normally employed;

(ii) Employer's Liability insurance with a total limit of at least two million dollars
($2,000,000) per accideut f:or bodily injury by acoideut aud two .millioa dollaus ($2;000,000) per

employee 'forbodily injury by disease;
(iii) Corl:neroial Automobile Liability insutRnce aoveritrg bodily ir:jury and Fopflty damage

with a tofal limit of at least two million dollars ($a000,000) pet accident, whioh rvill cover liability
atising out of aay auto (including owned, hired andnon'owned autos) and

(iv) Commercial General Liabiliry ("gS!') insurance with a iotal limil of at least ttvo milliorr
dollat's ($2,000,000) per occuretroe (oocurrence f.osn polic$ for bodily rqiury, propefiy damage, and
personal rqiury. CGL insurance roqulrcd by tiris Agreemout shall inolude" but not be lhnitedto, speolfio
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covarags for contuactual liability encompassing the Inderrurity Seotion of this Agreemerifi
premiees/operations liability; ancl proilucts/oompleted operations liabilify.
(b) U.rybrolla Policy. The aurount of ooverage required nay be satisfied, at $elioe Recipieat's

option, tluough a separats excess umbrella liabilify poticy togetherwith lower lin:rit primary ugrderlying insurance-
(p) W-aivp.f, Servioe Recipient waivos and shall cause its insurcns to rvaive all lights agdnst Compary

andits A:ffiliates (definediu subseotiou (i) below), a.nd their directoJs, officers and epployees, whether in sontract
or tort (including negligenoe and striot liability) for reaoveqy of damages to the extont fJreso damagos arc covered

by tho .insurance tequired by this Agreement The insuranse requirod by this Agreement will be u'nonded to waive
any righto by the insurer to subrogate against Company, its Affiliates, and thsir dit'eofors, officoru, afld employees.

(d) ,Additi"pryatlnoureds, Sawi.ce Reoipient shall cause its insurors ploviding the covorage raquiredby
trhis Agleemoaf, exceptfortheinsu.tets providing the \fforkers Cornpensation and $rnployor's Liability insurance;
to nams Company, its Affiliatesr- and eash of their officers, tlilectors, employeos, contaotory alrd agents, as

additional iiisureds tg the coverdggs roquirod above 4s theif interests att'aeh with respoot to liability arising sut of
Servics Recipient's pelfonnance of its obllgations pursua$ to this Agreernent, The CGt, Commeroial
Automobile Liability, and, if applicablo, the unrbrolla liability soverags requfiad by this Agreement will provide
f,or olaims by one insuredagainst a$sther suah tha$ oxcept for the linrits of insuranoo, the insuraace will apply
separately to each insured against whom or whioh a slaim is nrade or sultis brought

(e) Pring{ir Coverage. Servise Resipient shall ensurethatthe cevel&ge rcquired by this Agrsement is
primary with respeot to aty other dmilar insuraucs or se.lf-insulance rnoinfainecl by Company.

(f) Canoellatiqq. of Coverage, Tho coverage rrquired by this Agruement may nof be canceled,
\''l

nonrcnewed, or materially ohanged without Service Recipient giving thfify (30) days prior written noliee to
Cornpany,

(s) Certifioates of,Iu.Bulance. No later fhan thirty (30) days prior to the elate when Service Recipient

wilIbe$iloffe'ffieoRecipiout.shaltpruvideiertiiicatesofirtsurancotoComparrybom
$eryips Recipient's insurc:s, oertlfying that Servioe Reoipient's insurance coveruge is in the form and amount

rcquired by this Agreement. Failue of Compauy to damand certificat4 of itrsurauso or other Evidenoe of flrll
complianee with ttrese insurance requiremenfu or failurs of eomparry to identify a deficienoy from evidenqe that is

pxovided will uot be consh'ued as a waiver of Servico Recipienfs obligatiou to maintain sueh irsurdnce and w.ill
ftr no way rElieve or lirnit Ser.viee Recipienf's obligations aqd Iiabllititrs urtderthis or any other provisions of ihis

Ag'eement,
(h) S]lbp,figr,ie Coverage. If dulirg the terrn of this Agreement Sorvice Recipielrt's irisumncs eover"ge

is rnaterially changed or ifittenninates, then Coropauy rnay procure, on Service Recipiont's hehalf, insurancothat

meets the requh'emetrts of this AgreernenL Any ptemiuins or other costs or fees (inotuding without limitaiion feCI
paid to aay insurauce brolcer or agerrt) inctru'ed as a rcsult of procuring substitrite qovorage may be oharged to
Service Reoipient

(U Insulancp Jrlo Limit to Liabilitv. Unless otherwise expressly stated, tho pardes agree that auy

requiremont for insurance imposed upoir S'ervice Recipient or Ptovidors by this Agreement is not interded not
shall it be conshued as any limit of liability of Sorvico Reoipiont uuder'this Agree$ent,

0) Affiliates. If and for so long as Company and Sorvise Recipient ere Affiliates, (defined bolow) tud
participate tr the saruu insurance progtam, the tcquirements of this Articlo ViII shall be doerired satisfied \trith

re$pcot to Service Reaiplenf. Fpr purposes of this Agteement, 
(tAf,frUg&r' 

moans aqy patent or subsidiary of a
Pafly, any compa$y that has an ultimate paront oompany in comtnon with a Party, any person or entity that holds,
direstly or indirectln an ownerchip intersst of more'tharr 50% of a Party, any pefson or entity that csnhols sr
directs the management of a Parly, any entily in whioh a SarU holds, direofly' or indirectly, au ownership intsrest

ofaroro thzur 50%, or arry entity with respeot to whieh a Parry controls or ditests thc managemeut,

D(. tr'IDEMNffY
To the oxtent alla:rod by laq each Party (the "Iqdgrnxryag Scrtf) agrees to indoruniff, hold harmiess

and defsnd the other Party, the other Parfy's Affiliates (as defined in Sectlon Vltr(i)), and each of their respective
dtnctols, officers, employeess conffactorc,.and agents (each a,rr 'Indeflriitggu) from aud against any and all claims,
demands, aosts, liabilitles, lawsuits, or other proceedings brnught ortbreatened by any flrird pprty, inclurling m
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Indeunitoe's andthehrdemnifyingParly's employeesr oontractor$, and agenfs, (each, a "fhbdlgitg!!ailq"), and
to pay all of eaoh Indemnitee's costs in conneotion with, arising from, ol relating to; arising finm, or relating to
any Third Party Claim, including brrt not lirnited to, apy judgmenf, amounts paid in seftleme4t, fices, penalties,
forfeitures, and. expenses (iucluding teasonabie aftofireys' foes tlirough final appeal)" whether at law, in equiry, or
adminishatlvs in naturo, in any mmner relating to this Agreement arid arising out of,, rgsulting. from, or' oaused by;
(a) personal or b.odily i4jury or death; (b) propsrty damage; or (c) violatioa of law. The Indemnifrirg Pffly will
only bo liable under this Inilemnity Artidls for clairns that arise in counection wlth the negligence, gross

negfigence, or Willftl misoonduct of tbs hdemnifling Party't ernployees, the InderuniSing Flirfy's contuctors
and/or the Indemniffinglnrty's oontraotot'$ employees, Thp Inilemniffing.Pffi will not be liablo rnrder this
Indernnity $eptioir for arry iqiurlos, deeths, qr darnago tq the exted tlat they are oaussd by an Indemnitee's
negligenoo; gross negligencE, or wlllful misponduct.

X. CONX'IDENIIALINX'ORMATION
(a) Confidentiel Ffprytpji.on.Deflqed. Company may disclose prnptietary infonnation to Servioe

Reoipiont to the extent rtecessay for Servioe Pruvider to obtain the Billing Seivices. $erviae Reoipient
underutands aud agrees tlrat all such information is and shall be deerned.to be Cornpany.'s eonfidsntial information

{'Conndentiat I'Ufofrngtd}. Gonfidentiai Information iaetudes, but is not limited to. propriotary oompilations of
information, including pubtioly available iaformation, ueated, held, or mqirrtainecl by Company in the regular
oourse of businoss. Cbnfidentiat hrformatiotr shall not inslude anything ttratl (i) a[ the tirne it is disolosed to
$orvice Recipienq flie infornation is alroady in Serice Recfpierrfs possession or avallable to it or its omployees
fi'onr any ottrrer sorucs having no obligation to'the Compatry; (iq is or becomes available to the publio witlrout
bresoh ofthis Agreement by Service Reoipienl its subcontructors, consultantso ol'agents 0r any of their respeotive
employeesl or (iii) is at airy tirne obtaineal by Servlce Reoipient from,tlry person or entity having no obligation to
or relationship with the Company.

(b) $. Baoh Party understands and ag'ess that it dbss uot iutend to disoloss personally identifiabls
information ('?[")' as deflned by applicable federal or state law; to the other Parby du'ing. porfomrance of this
Agleoment If a Party belioves in good falth that it has reooived PII from the other Parfy, tho Receiving ?ar"fy shall
(i) inmediately inform the Disclqsing Pa$y aud (ii) profect s.uch PII as Cqnfidential Infqrmatiorr in cornplianoe
with the rnqrirements of this Agreernent and applicable law. Tle Reoeiving Paity shall promptly return or destroy
suoh Pll if so direcied by the Disolosing Party and inform the Disolosing?arty whoothe des-truotion is complete.

(b) Applicabiiitv. The coufidentialihT obligations of this Agreement will apply to all Confrdential
Infonnation whether. diselosed tsfot g oo, ot after tho Effeotive Date.

(o) No Ownership. Company has aqd will retairr sole and exolusive ownership of all riglrt, titte, ald
intorost in and to its Confidential Infornrafion, subject only to the rightr and privileges oxprcssly glanted to
Service Recipient under this Agreeruent,

(o) IrirnltedUse. Service Reolpiont acknowlodges that ascess to Company's Confidentiallfornration
is only for purposes of performing its oblig*tior:s urder this Ageemorrt ot to support the speoifio Programs for
rvhiph $ervico Provider requests tho Billing Sorvices ('Authorized Usej'), $ervioo Recipient shdl raaintairi the
Confidential Lrfonnation irt the str'ictest cofl.fidorce. Service Recipient shall not, without'Iirst obtaining tlte
sxpre.s$ plior rvr'ittou pennissiou of Compu:y, whloh conserfi may be raitbheld in Company's absolqte and sole
discretion: (i) sell, brusfor, or disclose Companyos Coufidential Infonnation to any third party;.or (ii) direotly or
indireotly use Comparry's Confidential &rfonnation in'its business, except as allowed by this Agtcenont. Service
Recipient shall limit its disslosuie of Compaoy's Cotfidential Information to $ervicq Recipient omployees a:rd
suboorrhacfots who have a legltimate need to recoive tho Confidential Information'ilr order to accornplish the
Authot'ized Use and whp have execu.ted an agreernent to bs bound by the terms of this Confidential Information
Soction. Company may disclose Service Reeipient'e Cqnfidential Infor:mation to (t) thlrd parly confmotors afld
selice proViclers in connesfion w.ith Company's use and rcoeipt of tlre Worlc (provided that they are subjeot to
conhactual obligations to keep such $ervice Recipient Confidential Infonriafion confi.dential) and (ii) Conrpany's
Affiliatos.

(d) Req$f.qd Disclpsure. If Service Rooipiont,receives au order fi'om a ooutt of competentjurisdiotion
or govornmental authority reguiring disclosrue of any Confideutial lufotmation, it shall givo Cornpany notico as

4
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soon as possible in order to .afford Comp4ny axr oppodunity to dqfend against Such disclosure. ff any- disclosure is

finally or.dered, Sbrvice Recipient shall discl'ose only suoh of the Confidential luformatioq as is necessary fo rnset

ifie requirenerrts of such erder.
(e) Rghgrl of--Corfidential hfomation Upon termination of this Agfeement or at any tiine at the

r.equest of Cornpany, $ervice Recipient shall: (i) deliver promptly to. Cornpany all of Cornpany's Confideiltial
Information in $sfvioe Reeipient's possessioil or under its control that .is in tangible form; and (ii) permanent$

desfroy (inoluding deletlon of permane.ut antl tetnporar.y files, if atry, stored on oomputet's or othef elpcfi'onia

devieos) p[ of Coapany's Coufidential Information iu lts possessionthat is in electronic or othet intangrbfe form.
If reqrrested by Company, $elico Reoipient shall deliver a cer*ifioats cer{iffing tlat it lras safisfied the

requirements of thie Confidential Infotnr*tied Seofion. Notwithsfqndjng the forogoing to the extent it would bo

uniqasonably costly or cumbersonro, Se,wice Reoipient shall not be required to deleto (x) publigly available

ipformation-or (y)-intaugibte copies of Confidential htforrnation made as part of Setvics Rooipienfs routine

systoms baaft-up prccedures.

fi" IIoTICS
Whoro written notico is required by fhis Agreement. said. notico shall be doomed to have boert duly given

ou. the dats. trailed by United Staes rcgistered or cettified mail, postage prupaid. roturn receipt requested,

addressed as follows:

(a) To Company:

Dorninion EnergyUJah
333 Soufh $tate Street (841 i 1)
F-O,Box45360
SaltLake Cib,, UT 8414s'0360

Attn: General Manage.r Custonrer'Relations ' QGC

With a coPY to:

Doruinion BnelgY Utah
333 South $tate $treet (841 I i)
P.O'Box45360
SaltLake City' UT 84145-0360

Attnr Managing General Counsel

(b) ToServicoReciPient'

Dominio:r Produpts aud Servioes, lnc,
120 TredegarSheet
Riclunoud, VA23219
Attru Direotof' Retail

Witha oopyto:

Dorninl on Energy $ ervices, Ino.
t20 Tredegar Street * Riverside 6

Richmond,YA?/ZI9
Attn: Gary A. Ieffties, Assistant Geneml Counsel
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ilI. RIGULATION; GOVoRNtr{G LAW
(a) T'his Agreement is contingent upon the reoeipt artd coutinuation of all rnquired regulatory

approvals or authorizations. To fhe extent auy tequired rsgulatory approvsl or authorization is denied or

withdrawn in aay of the statss comprising the Teritory, such denial or wilhdrawal shall not be a bar to the

Partios' execution and delivery andlor perfonnaace of this Agreernent elsewhere iu the Territory.
(b) This Agreernent shall be govenred by and conshred in accordance with the la'rvs of the Siate of

Utah, without tegflfd to its conflict of laws provisions. In tlts event of a cortflict between the Taliff and the terms

and eonditions of this Agreemen! tlre Taliffshall contu'ol.

xltr, N{ISCELLANEOUS
(a) Bntire Apreeinent. This Agreernent, togethor rvith its exhibits, constifutes the enfire understanding

and agreement of the Parfies with respect to its subject matteq and effective upolt tlre exeeution of this Agreenrent
by the Pardes, any and all prior agreenrents, uuderstaudings or rcpresentations rvitlt respect to this subject ntatter
arc hereby tenninated aud cancelled in their entirety and are of no ftfther force and effect,

(b) Waiver. No rvaiver by aither Paity hereto of a breach of any provision of fhis Agreeinent shall

constitute a waiver of any preceding ot' succeeding hreach of the same o1' any other provision hereof,
(a) Assignrnent This Agreemeut shall iunrs to t{re beneflt of and shall bs bindine upon the Parties

and theil respective successors and assigus. No assigruneut of this Agreement or any Party's rights, interests or

obligations hereunder may be rnade witlrout the otber Paty's consen! which shall not be uureasouably withlreld"
delayed or conditioned.

(d) Sevelability. If any provision or provisions of this Agreentent shall be held to be invalid, illegal,
or unenforoeablo, the validity, legalify, and enforceability of tlre remaining provisions shall in no way be affeoted

or impaited thereby.

IN WITNESS WIIEREOF, the Parties have causerl this Agreernent to lre duly executed as of the date first
above rvritten.

QIIESTAR GAS COMPANY dba DOMINION DNSRGY UTAH

By:

Name: Colleen

Title: Vice President and General lr4anager - Westenr Distlibutiou

DOMtr'IION FRODUCTS AND SERVICES' IFIC.

By:

6
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EXHIBIT A

SERVTCE RECIPTENT QUALTF ICATTONS AND OSLIGATIONS

TI{iS BX}IIBIT A is part of and. subjcct to the Billing Services Agreement by and between Doininion Enelgy

Utaft and Dominipn Products and Services, Ins. effective October 13, Z0l7 ('Aege1rrept'). Capitlllized tenns r:sed

but not deflned havs the rneanings assigged them.Jn the Agronment'

To reseiys Btlling Sbrvlcesi Service Recipient must satisfy the fotlowing requhements at all tirnes durlng the

temr of theAgteement,

(a) $ervice Conh'nct Provldsr
Service Recipjent musl be.auHrsrized as: a "serTics coutracf provider$ pursua]lt to applicable stats law

(tl-IAIr CoDB A-N$. 31A.6A-101 ef s6q.; IDAEo CoDE ANN. $411144.). Servics Recipient's proyision of
documentation sufficisflt to shpw compliance with this requheurent is a condition precedent to ComBany's

obligation to provide Bitling Sewioes, Servioo Reoipient shall provide *uoh doounontation prior to the stert of
Si[hg $ewisss, snsu anlrual basis on or before arry auniversmy oftheBffep.tiveDate dw'ing eaohyear of the
Term, and at any other time upon Company's reasonable. requesl Company will review such documentatiot
on ar leasr an annual basis. COI{PANr HAs No oBLIGATION To PRoviDE, CONTINUE To PROVIDE,
OR RESUME PROV1D1NG SUPFORT SERVICE8 UNTIL AND IINTFSS SSRVICE RBCIPIBNT

QUALIFmS AS A SERVTCE CONTRACT PROYIDBR COMPA}IY WILL CEASE PROVIDb.TG

SUPPORT SERITICE$ IMMEDIATETY IIPOI{ NOTIFICATION THAT SERVICE RECIPIENT IS NO
LONCTER AUTH0RIZFD As A SERVICE CONTRACT PRoVIDER.

(b) Cu$tomer Authorlaaflon
Service Reoiplent rnusr obbin wrilten or vo$al autlrorizaiion (in complirorce with tho requlrernents of

UTAn CoDE ANN. $ 54"+37'(10X11) from each customer to. jnclude Service Reoipient"s oharges on
Company's bill, and shall retain verbal autlrorizati'ons for at least two y€ars. $eryice Recipieut shall provide
evidence ofcustomer aathorizationupou rcqlost. $Eivice Reoipieat shall bear all costs t'eiating to the terifieri'
required by the stalrte above, and shall idend.fy the verifier upon Company's reguest, Cornpany wlll not
provide Se{vice Recipienf,s fees on a customet's biil until and unless Service Recipient providds fhe

appropriate gas aceount m:rnber.

Frograms
Service Recipierrt's Prcgrarn* must be dttectly ot indir'ectly rclated to eleotrical selicc, naturul gas

set'vioe, water senice, se\ryer servic.B, water heateri heating or coolhg selico, intpr{or plumbing or dlaining
senicg, surge protection servicg .or houselrold applianco service, uriless otherwiso approved by Company.
Customsm must be able io cancel Progrcm services at any tirne,

(c)

(d) Indepen d cnt Call Ceutsr
Servico Reeipient must have its owl oufitomsr call senter for Service Reciplent'n cu$tonlers anat

pruvide atoll.free numbef for oustornil use. Sst'vice Recipient's call eenter must have the abilify to recotdall
teleplone co*ospondenoe lvith oustoner.s. .Sstvice Reoipient shall providethetoll-fl'ee numbet(s) to Company

aud leeep Company infoxnod of any ohangos to fhe telephone nunbors. Cornpauy will dfueotly coilneot

oilstonerc calling regarding $ervice Reoipient or $envioe Reoipient's programs to $ervice Recipient's call
center., or plovide ttre call oenter's toll-flee numbel to the custome.r upon tequest COMPANY HAS NQ
OBLIGATION OR RESPONSIBILITY FOR, AND SHATL HAVE NO LIABILITY REGARDINq
SBRVICE RECTPIENT'S CUSTOMER RBLATIONS OR FOR RESPONDNG TO QUESTIONS OR
ISSIJES REG,,SRDING SBRVICB RECIPIBNT'S PROGRAMS OR PROCBSSBS,

a

u

.lI
jl
i
i:
I
:t

i
T

t

t

T

1r

,1

;t
_{
f
I

,i
,l

t.

'1ti

i;

7



THIS E-)GIIBIT B is part of and subject tp the Billing Servises Agreement by and betrvsea Dsminion
Bner.gy Uhh and Dominion Prodpqts and Soruices, Inc. effeotive O.otobe:r 73,20L7 f'ggee.ms$'). Capitalized

terms usedbuf notdefined havetho rfreanings asslgnell the 'ntheAgreement.
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EX}IIBITB

DES CRIPTION 03' STIP} O.RT SERVICES

Ths Palties agrde as follows;

Company shall provide customer billiug, r'emittance, and receipt seniqss to Servise Recipienf wilh
respect to Sorvice Rocipientls custenrers who aie also residential or small businoss cu$tomers of Corupauy
(colleotively, tpilUng;$ervicest'), Company shall perfotm Biiling $ewices in a form and nrafiner mutually agreed

uponbytlro Parties.

Service Recipient shall assist Company as necessary to (l) propare Company's systems to provide the

Billing Serviees and (2) implement secure conneotions or interfaoes befween Company's systetns anil Service

Reoipient's systems tothe extent nscessary for perfolmance ofthe Billing $ervices. Company shall nofify Service

Recipient when it is operationally ready to provide the Bllliug Services; expect€d September 1,5t2017 ,
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EXTITBIT C

BILLING SERVICES COSTS AI,{D SEES

THIS EIGIIFIT C is paffi of andsribjecttd tho Billing,Servicss Agrceffientby and between Dqminion
Energy Utah and Domftrion P,roduots and Se,rvices" Ino, effeetive Ootobpr L3,2017 ("AgegmgE$?). Capitalized
terms used but notdofinedhavethe.moanings asslgned them lntho Agroemont

T}TE PARTIE$ AGRXE AS FOLLOWS:

ITHE PARTmS WnL DETERMI,{B TIIE AM0UNTS FoR ALL UPFRONT COsTg AND oNGoStG FEBS
AS REQUIBSD BY TIIB APPROPRIATE TARIFFS AND TTilS ACREEMENT, AND S}IALL TI{EN
REPTACE THIS E)C{NBIT C. IT IS EXPECTED THIS BXHIBIT C WLL EE REVIEWED AND/OR

FSPLACED ANNUALLY.I
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