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PublicService Commission <psc@utah.gov>

Re: Docket No. 18-057-18, Order Dismissing Complaint 
1 message

Brett Robinson <brettandlandree@hotmail.com> Fri, Jan 25, 2019 at 3:47 PM
To: PublicService Commission <psc@utah.gov>, Cynthia Dumas <cdumas@utah.gov>, Jordan White
<jordanwhite@utah.gov>, Laurie Harris Wirz <laurieharris@utah.gov>, "radioactive@krcl.org" <radioactive@krcl.org>,
"tonyhall2004@hotmail.com" <tonyhall2004@hotmail.com>, "Abdulle, Abdinasir" <aabdulle@utah.gov>, Alex Ware
<aware@utah.gov>, Alyson Anderson <akanderson@utah.gov>, "Baldwin, Vicki" <vbaldwin@parsonsbehle.com>, "Beck,
Michele" <mbeck@utah.gov>, "Benvegnu-springer, Shauna" <sbenvegn@utah.gov>, Bob Davis <radavis@utah.gov>, "Brian
W. Burnett" <bburnett@kmclaw.com>, Carol Hunter <hunter2256@msn.com>, "Cathleen M. Keindl"
<Cathleen.M.Keindl@dominionenergy.com>, "Crabtree, David" <crabtree@deseretgt.com>, "Dalton, Jamie"
<jdalton@utah.gov>, Darren Shepherd <darren.shepherd@dominionenergy.com>, David Rex Clark <drexclark@utah.gov>,
David Williams <dcwilli@utah.gov>, "Davis, Stacey" <stacey.davis@pacificorp.com>, Eric Martinson
<ericmartinson@utah.gov>, "Evans, William" <wevans@parsonsbehle.com>, "francone, kelly"
<kfrancone@energystrat.com>, Fred Nass <fnass@utah.gov>, "Gary A. Dodge" <gdodge@hjdlaw.com>, Gary Smith
<garysmith@utah.gov>, Gwen Flores <gflores@utah.gov>, "Harvey, John" <jsharvey@utah.gov>, "Hendricks, Connie"
<cshendricks@utah.gov>, "Hogle, Yvonne" <yvonne.hogle@pacificorp.com>, Jeff Einfeldt <jeffeinfeldt@utah.gov>, Jenniffer
Nelson Clark <jenniffer.clark@dominionenergy.com>, Jimmy Betham <jbetham@utah.gov>, Joelle Steward
<joelle.steward@pacificorp.com>, "Johnson, Ginger" <Ginger.johnson@dominionenergy.com>, Joseph Holland
<jholland@utah.gov>, Justin Christensen <justinchristensen@utah.gov>, Justin Jetter <jjetter@agutah.gov>, Lane Mecham
<lanemecham@utah.gov>, "Lee, Jasen" <jlee@desnews.com>, "Legge, Mike" <mlegge@usmagnesium.com>, "Levar, Thad"
<TLevar@utah.gov>, Logan Voellinger <lvoellinger@utah.gov>, "Long, Mark" <mlong@utah.gov>, "Martin, Jennifer E."
<jhmartin@stoel.com>, "Martinez, Marialie" <marmartinez@utah.gov>, "Mecham, Stephen" <sfmecham@gmail.com>,
"Mendenhall, Kelly" <kelly.mendenhall@dominionenergy.com>, Michael Hammer <michaelhammer@utah.gov>, Michael
Orton <michael.orton@dominionenergy.com>, "Montin, Melissa" <mpf@stateside.com>, "Murray, Cheryl"
<cmurray@utah.gov>, "Orton, Eric" <eorton@utah.gov>, "Parker, Chris" <chrisparker@utah.gov>, "Paschal, Melissa Robyn"
<mpaschal@utah.gov>, Patricia Elizabet Schmid <pschmid@agutah.gov>, "Peterson, Charles" <chpeterson@utah.gov>,
"Peterson, Jeff" <jpeterson@utahcooperatives.org>, Phillip Solomon <psolomon@deseretpower.com>, "Pietsch, Paul"
<paul.pietsch@drsgcoalition.org>, "Policy, Tariff" <tariffpolicy@pacificorp.com>, "Powell, William" <wpowell@utah.gov>,
"Reeder, Bob" <bobreeder@parsonsbehle.com>, "Reeder, F" <frreeder@parsonsbehle.com>, "Reif, Melanie"
<mreif@utah.gov>, "Revelt, Carol" <crevelt@utah.gov>, "Richards, Mark" <markrichards@imwindandsolar.com>, "Richards,
R. Jeff" <jeff.richards@pacificorp.com>, "Rigby, Bruce" <bruce@summitcorp.net>, Robert Moore <rmoore@agutah.gov>,
"Saba, Jana" <jana.saba@pacificorp.com>, "Sabin, Cameron" <Cameron.Sabin@stoel.com>, "Sackett, Gary"
<gsackett@joneswaldo.com>, "Salter, Brenda" <bsalter@utah.gov>, Sheri Bintz <sbintz@utah.gov>, "Slusher, Ronald"
<rslusher@utah.gov>, "Smith, Alan" <alanakaed@aol.com>, "Snow, Michael" <Michael.Snow@pacificorp.com>, "Solander,
Daniel" <daniel.solander@pacificorp.com>, Sophie Hayes <shayes@sophiehayeslaw.com>, Sophie Hayes
<sophie.hayes@westernresources.org>, Stefanie Liebert <sliebert@utah.gov>, Steven Snarr <stevensnarr@agutah.gov>,
"Tedder, Erika" <etedder@utah.gov>, "Thomson, David" <dthomson@utah.gov>, "Vastag, Bela" <bvastag@utah.gov>,
"Wheelwright, Douglas" <dwheelwright@utah.gov>, "Widerburg, Gary" <gwiderburg@utah.gov>, "Zadeh, Al"
<azadeh@utah.gov>, "Zenger, Joni" <jzenger@utah.gov>, "brad@crookstondesigns.com" <brad@crookstondesigns.com>,
Arminda Spencer <Arminda.Spencer@dominionenergy.com>, Leora Price <leora.price@dominionenergy.com>

Michael Hammer (Presiding Officer)
 
We find this "Order Dismissing Complaint"  "without prejudice" troubling.  How can the oversight body not
at least listen?  As the order stated we did pay in full for the installa�on.  At the very same �me we were
complaining.  We felt compelled to pay and sign the contract.  How could we not pay when the service
provider is a monopoly power and you need their service?  This was much of the basis for our complaint.
 We would have never used their service if there were alterna�ves.
 
Just to be clear.  Dominion Energy violated their policy to treat everyone "Fair and Equal".  We recognize
this is a broad policy.  We felt like there was compelling evidence to show that.  Without a hearing this
evidence will never be brought out into the light.  If there is a way to appeal the order please let us know
prior to us pursuing other avenues?  
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Sincerely,
 
Bre� Robinson
 
 

From: mpaschal@utah.gov <mpaschal@utah.gov> on behalf of PublicService Commission <psc@utah.gov> 
Sent: Wednesday, January 23, 2019 2:43 PM 
To: Cynthia Dumas; Jordan White; Laurie Harris Wirz; radioactive@krcl.org; tonyhall2004@hotmail.com; Abdulle,
Abdinasir; Alex Ware; Alyson Anderson; Baldwin, Vicki; Beck, Michele; Benvegnu-springer, Shauna; Bob Davis; Brian
W. Burne�; Carol Hunter; Cathleen M. Keindl; Crabtree, David; Dalton, Jamie; Darren Shepherd; David Rex Clark;
David Williams; Davis, Stacey; Eric Mar�nson; Evans, William; francone, kelly; Fred Nass; Gary A. Dodge; Gary Smith;
Gwen Flores; Harvey, John; Hendricks, Connie; Hogle, Yvonne; Jeff Einfeldt; Jenniffer Nelson Clark; Jimmy Betham;
Joelle Steward; Johnson, Ginger; Joseph Holland; Jus�n Christensen; Jus�n Je�er; Lane Mecham; Lee, Jasen; Legge,
Mike; Levar, Thad; Logan Voellinger; Long, Mark; Mar�n, Jennifer E.; Mar�nez, Marialie; Mecham, Stephen;
Mendenhall, Kelly; Michael Hammer; Michael Orton; Mon�n, Melissa; Murray, Cheryl; Orton, Eric; Parker, Chris;
Paschal, Melissa Robyn; Patricia Elizabet Schmid; Peterson, Charles; Peterson, Jeff; Phillip Solomon; Pietsch, Paul;
Policy, Tariff; Powell, William; Reeder, Bob; Reeder, F; Reif, Melanie; Revelt, Carol; Richards, Mark; Richards, R. Jeff;
Rigby, Bruce; Robert Moore; Saba, Jana; Sabin, Cameron; Sacke�, Gary; Salter, Brenda; Sheri Bintz; Slusher, Ronald;
Smith, Alan; Snow, Michael; Solander, Daniel; Sophie Hayes; Sophie Hayes; Stefanie Liebert; Steven Snarr; Tedder,
Erika; Thomson, David; Vastag, Bela; Wheelwright, Douglas; Widerburg, Gary; Zadeh, Al; Zenger, Joni;
brad@crookstondesigns.com; Arminda Spencer; Bre� Robinson; Leora Price 
Subject: Docket No. 18-057-18, Order Dismissing Complaint
 
Formal Complaint of Brett Robinson and Brad Crookston against Dominion Energy Utah
 
To view the Order, please click on the link below, or see the attached:
 
https://pscdocs.utah.gov/gas/18docs/1805718/3063491805718odc1-23-2019.pdf 
 
--  
Public Service Commission of Utah
160 E 300 S, 4th Floor
Salt Lake City, UT 84111
801-530-6716
psc@utah.gov
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