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Cemp~RY ef the aetieRs eeiHg tal<efl te remeE:iy d:ie ifflealaHce te allew the Ceffl13any te scheE:iele its 
e13efalteRs. +he Ceffl:paH~' feserYes the figl:it te limit a eestemer's ReffiiRatieRs er esage wheR 
Recessary te prntect the iRtegrity ef the system. ARy remaiRiRg imealaHee may ee easkeE:i eet iR tke 
follewiHg maRRer: 

(1) Pesiti>re imealaRces may ee f)lU'CAaseE:i ey the Ceffl:paRy fof tl:ie lesser ef the 
ti:aRspertatieR mafltet iRE:ie* pfice, as e*plaiReE:i eelew, ef the eemmeElity cast 
eempeReRt ef tl:ie Gempany GS rate sekeE:iele listeE:i in t!:ie Article 2:, eaek less 
$UlQilltk. +!:ie trattspeftatieA mat"k:et isE:ie* pFiee aRE:i tl:ie GS cemmeE:iity cast 
eerepeneAt fflay, at the GeH!paRy's E:iiseretieR, ee tl:ie pEice asseeiated witl:i tl=ie 
ffleRtk iA which tl:ie imealaAce eceen-eE:i ef the meBth follewing tke R=tontl:i iR whick 
the imbalaRee oeee1Ted. 

(2) Negati¥e imealaRees may ee selE:i te tl:ie cestemef fof $ I .QQl9tl=i 13les the greatef ef 
l:he trnRspertatieR mafl<et iRde* 13fiee er the GS eemffleE:iity east ceH!peBeAt listed iR 
,t\ftiele 2. +he tfaRspeftatieR rnarl<et iRde* price aoo the GS ceffl:ffledity east 
eempeReAt may, at U:ie Geffl13aay's diseretieH, ee the j3fiee asseeialed with the 
mm:ith iR whieh tee imealaAee eemmed ef eithef ef the twe ff!eHths foHewiBg the 
meRth iR whiek tke in=iealaRee eernrred. 

TRANSPORTATION MARKET INDEX PRICE 

+ he trnflspeFtatieR m<MIEet iflde* j3fiee is eseEI if! the imealaBee easl:i eet 13rn"•isiefl s etiUiRed 
a~e~e. 1.t is a meRthly priee rele•raAt te the lecatieR ef eaeh eHstemeF' s Eleli'+'efies iflte tl:ie Cem13aRy' s 
E11stne~t~eA ~ysteffl aAd eased eR first ef tl:ie ffleRti'I iREle* 13£iees pHelisl:ieEI by PlaHs HRergy +rader. 
+~e ~f1e 1.ng 1s as ~Hews: ( ~ ) El~lii,•eFies R:iaEle HSfte eftke Cem13aRy's iflEliaRela gate statieR Qeestar 
P1pelrne tAEle* 13Hee; (2) Eleh•reF1es at er Elewestfeam ef IREliaRela Se1:1thern California Gas 
Cem13aRy iede* priee; aRd (3) deliYeries in Grn1=td and Safi: JHaH eetiRties Nerthwest Pi13eliAe (Recky 
Meentaitts) iede* pfiee. 

IR the e>reRt tl:iat the first ef tl:ie ffl0Rdl iAE:ie* 13riees listed aee i,•e are HR0'1'0ilaele frern Platts 
eneFgy + rnEler, the GerepaRy will determiAe a traaspertatieR marlEet iAde~E priee HSiRa a similar iAEle* 

er · "' • 131:1 1eat1eR, er eereparaele metlwde legy. 

IMJJAL"1.NCES REMAINING AT CONTRACT TERM:IN,A_.TION 

If a EHStetfl:er terminates t:raASj30t:tali8A SePriee, aAy SHflply imealaAees Wtll ee tfeated as if 
they were lfl:0RlA ese ifflealaAees. IH:iealanees will ee treated as otiHiAeE:i a8e11•e. '.fl=te _L §% ffi8AlAly 
teief9REe 't'+'tRd01i'+' shall fl:Ot a~p)~• aed €1:1St0ffierS ff!HSl e)imiAate all imeaianees. '.fhe Getfl:paey is ael 
fes~eRsiele le faeilitate a:R 11ifAeala1=tee tradiRg" e13peflt1Ait~· for e1:1stemers dHe te eeAtraet term:iaatien; 
l:iewe\•er, stich c1:1stemers may partieipate iA the "imealaeee tfadiRg" preeess after serviee term:iRatieR 
fer a I§ Elay pefied. 

Issued by C. L. Bell, VP & Advice No. Section Revision No. Effective Date 

General Manager 1~+-014 2! September J.tme 1, 
-- -
L.Vl 
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The Company will supply the customer with gas to each separate building or structure only 
through the metering facilities furnished and owned by the Company. The Company will determine 
the place for setting or resetting a meter. The customer will fmnish shelter or protection satisfactory 
to the Company for any meter installed on the customer's premises. When the customer fails to 
provide adequate meter protection, the Company may exercise remedies outlined in§ 7.02. 

POINT OF DELIVERY 

All rate schedules apply to gas received at one point of delive1y , the outlet of the Company's 
meter set. Multiple delivery points to a single customer may be combined as one point of delivery 
where it is desirable for the Company's operating convenience to render one bill. In no event shall 
multiple delivery points be combined into a single service agreement where the delivery points are 
not connected to the same service line. 

MULTIPLE RA TES 

Interruptible sales customers are allowed to base load a portion of their usage on firm sales 
service. In such cases, gas delivered through the meter will be billed on a daily basis, if the data is 
available, in the following schedule order; GS, FS, IS. TBFF+-+ transportation customers are 
allowed to base load their usage with interruptible transportation service and will be billed on a daily 
basis as follows: TBFH-+, TS. In every case the highest basic service fee will apply. Customers 
selecting multiple rates must specify a maximum daily contract limit by rate schedule. The billing for 
volumes exceeding contract limits will revert to the first rate block in subsequent rates. 

MASTER METERING 

Mobile Home Parks 

The Company will not serve new mobile home park applicants on a master meter. 
For service to existing master metered mobile home parks see§ 7.05. 

Residential and Comme1·cial Structures 

New natural gas service to any residential or commercial strncture will not be 
provided through a master meter unless it is determined by the Company that a master meter 
is the only feasible method of providing such service. 
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The Volume Multiplier as shown on the customer's billing statement adjusts the volume of 
gas as measured by the Company's meter to the actual heat content of gas as measured and sold in 
decatherms (the customer's actual Dth usage). The heat content of the gas flowing in the Company's 
lines will be the m.ithmetical average of the daily average heat content, as determined from recording 
calorimeters or other appropriate devices. 

Issued by C. L. Bell, VP & Advice No. Section Revision No. Effective Date 

General Manager l.8_+-014 z+ Segtember:H:ttte 1, 201.8_+ 
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Customers taking service on rate schedules GS, FS, TBFF+-+, MT, TS, and IS will be billed 
an annual BSF on a monthly basis for each meter installed. In no event will a customer be billed 
more than one BSF for each meter. A customer will be required to pay the BSF for each month 
during a tempormy discontinuance of service. 

The amount of the BSF is based on the meter capacity as shown in the table below: 

Basic Service Fee Classification 

BSF Category Meter Capacity in cu. ft./hr. @ Delivered Pressure 

1 0 to 899 
2 900 to 6,999 

3 7,000 to 23,999 

4 Greater than 24,000 

CONNECTION FEE 

When natural gas service is initiated or changed from one party to another at a premise, there 
will be a connection fee as set for th below. The connection fee is applicable to all customers. There 
may be additional charges for shut off non-pay customers in accordance with provisions below. Tax 
at the applicable state and local rates will be charged on any connection fee. 

Full Connection Fee 

This fee will be charged when initiation of service or a change of service is requested 
to a premises. This would normally involve the Company reading the meter, removing the 
meter seal, conducting a spot test on the premises and checking the appliances. A customer 
may arrange to pay the full connection fee in three equal monthly installments provided that 
the first of the three payments is made at the time service is initiated. There are 
circumstances in initiating or changing service at a premises in which the Company is only 
required to perform some of the activities listed above. In such cases, the following 
connection fees may apply. 

Limited Connection Fee 

This fee will be charged when initiation of service or a change of service is requested 
and the Company only reads the meter, removes the meter seal and conducts a spot test on the 
premises. 



S?"t'! Dominion j# Energy 
DOMINION ENERGY UTAH 

UTAH NATURAL GAS TARIFF 
PSCU SOO 

Energy Assistance Balancing Account 

Docket No. 18-057-T04 
DEU Exhibit 1.3 

Page 8-12 

Items in the Energy Assistance Balancing Account (Account 19 1.8) will include: 

1. Energy Assistance rate collection. 
2. Energy Assistance credit. 
3. Administrative costs. 
4. Interest expense. 

No less than once per year, the Company will fi le with the Commission to adjust the 
Energy Assistance rate and the Energy Assistance credit to target the $1.5 million funding 
level established in Docket No. 09-057-16. To the extent the Company collects or pays out 
more or less than $1.5 million, these differences will be included in the filing. 

T wo-Way Carrying Charge 

An annual interest rate, as descdbed in § 8.07 Calculation of Carrying Charge, shall 
be applied to the Energy Assistance Balancing Account (Account 191.8) as adjusted for the 
con-esponding tax defenal balance in Account 283. Interest will be assessed on the monthly 
balance of this account. 

Issued by C. L. Bell, VP & Advice No. Section Revision No. Effective Date 

General Manager l .8_+-014 2-l- Segtemberlmle 1, 201.8.+ 
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This appendix is provided for informational purposes only, and is supplemental to 
Commission required provisions. 

10.01 UTAH STA TE SALES TAX RA TES 

The Utah state sales tax is applied to gas service, connection fee, and any applicable franchise 
fee. A list of sales tax rates by taxing jurisdiction can be found at the Utah State Tax Commission at 
https://tax.utah.gov/ 

Date ef latest Ufl date1 January 1, 2()14 
Cemmereial 

.. --- T .... ......... I~'- Residential & Industrial --- --
BeaYef Ce1:1flty 3.~§9% §.9§9% 

:Bea'i'ef City 4.~§9% 6.939% 

Be* elEler Ce1:1F1ty 3.~§9% §.939% 

Brigl=lam City, Perry, lh~ illani 3.8QQ% 6.§QQ% 

SAe'n"riUe 4 .~§Q% 6.9§Q% 

Cael~e Ce1:1Aty 3.6QQ% 6.3QQ% 

Caehe :Val::ley +Faflsit !;listriet, H~·Ele Parl~, MillYill e 3.8§Q% 6.§§9% 

Hyrum, Legafl, l'Hbley, Nerth Legafl, Pre,,•iEleAce, 
3.9Q9% 6.6QQ% T>' .J .... . .. . ·-·-... "' r• .J ·-· ' £ - - .. , 

Garbefl Cem1ty 3 .~§Q% 3.93Q% 

Pfi€e 3.63Q% 6.33Q% 

WelliAgtefl 3.§3Q% 6.~§Q% 

gaggeH Ce1:1nty 4.~§Q% 0.9§9% 

9aYis Ce1:1At~· 3.8QQ% 0.§9Q% 

Be1:1ntifol, GeaterYille, Nerti:! Salt Lake, WeeEls Gross, 
3.999% 0.69Q% l.¥est Be1:1atiful 

g1:1chesae Ce1:1aty 3 .~3Q% §.93Q% 

91:1el=lesae City 3.339% 6.Q3Q% 

Reese~·eH 3.6§Q% 6.33Q% 

gmery Ge1:1At)' 3 .~3Q% §.93Q% 

Garfiele Ce1mty 4 .~§Q% 6.9§9% 

Be1:1lEler, PaAg1:1itel:i , +repie 3 .~§Q% :+ .9§9% 

GrnnEI Ce1:1Aty 3 .~§Q% §.9§9% 

Mooe §.l3Q% :+.8§9% 
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lfeA: Geuaty 

BfiaR HeaEi 

GeEitlf Gity 

Jllae Ge1rnty 

MillarEi Ge1:ni:ty 

MeFgaR Ge1:1Hty 

Pi1:1te Ge1:1Rty 

R:ieh Ge1:11=tty 

Salt bak=e Ge1rnty 

Alta 

Se1:1tl:1 Salt bal<e 

Safi J1:1aR Ge1:1Rty 

MeRtieelle 

SaR13e1e Ge1:1Rty 

GeRterfielEi 
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Afee 0F l,0eelit,1 

B13h:rnim, Mt Pleasaflt 

G1:1Rflisea 

se .. •ieF Ge1:1aty 

RiehfielEi, SaliHa 

S1:11:nmit Ge1:1Rty 

Pa1·le Gity 

+eeele Ge1rnty 

B1:·Eia, GFaAts.,.ille, balee13eiRt, biAeelA, StaRse1:1ry PllfiE 

+eeele 

YiAlah Ge1:1Rly 

¥et=ttal 

Ytah Ge1:1Aty 

GeEiaF Mills, Grem 

Wasateh Ge1:1Aty 

Hel3eF 

l\4i:Eiway 

Pai·k= Gity east 
U I- - '- " - . - £"' • 

b =>J 
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Many municipalities have imposed a Municipal Energy Sales and Use Tax (MET) on natural 
gas service. The followiag table shows tA.e MET imposed by eacA. m1:1fl:icipality. The MET cannot 
exceed 6%. The MET applies to gas service, connection fee, and any applicable franchise fee. A list 
of MET I franchise tax rates by taxing jurisdiction can be found at the Utah State Tax Commission 
website https://tax.utah.gov/ 

Date of latest update: January 1, 2914 
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This Glossary is intended for convenience and reference use only. The operational provisions of 
this tariff are controlling in any case where there is an inconsistency. 

A 

account 
A record of gas service as established by the Company upon acceptance of a customer's application 
for meter turn-on. See also, definition of "customer." 

actual billing days 
The number of days from the customer's previous meter read to the current meter read. 

administrative charge 
A charge based on administrative costs for transportation service rate schedules. 

advice letter 
Letter notifying Utah tariff holders of a tariff sheet change. 

annual historical use 
The actual quantity of natural gas (Dth) used by a customer during an annual contract term. 

annual load factor 
See load factor. 

applicant 
A prospective customer who applies for a main extension, service line and meter, or meter turn-on. 

application 
Main Extension Application--Written request completed on the Company's main extension 
application form for an extension of an existing main, either by the property owner or designated 
agent. 

Service Line Application--Written request completed on the Company's service line application 
form for installation of a service line and meter, either by the property owner or designated agent. 

Gas Service Application--Applicant's written, telephoned, or electronically transmitted request for 
initiation of gas service. 

Interruptible Sales Service Application--Written request on Company's Service Agreement form to 
participate in the Company's interruptible sales service. 
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base load 
Gas required for non-seasonal purposes, such as water heating and cooking. In situations where a 
customer receives service on multiple rates, the daily contract limit for the firm rate class. 

Basic Service Fee (BSF) 
A fixed charge, determined by the applicable BSF category, that is charged periodically to a 
customer without regard to consumption. 

Basic Service Fee (BSF) Category 
Grouping of meters into four separate categories of capacity and cost. Used to determine 
applicable BSF charge. 

billing month 
Period of approximately 30 days upon which the customer's gas consumption is computed and bills 
are rendered. 

block break point 

Btu 

The point at which volumes of billed Dth are charged at the next block rate in a declining block 
rate structure. 

A British thermal unit, equivalent to the amount of heat required to raise the temperature of one 
pound of water one degree Fahrenheit. 

Budget Plan 
Monthly payment plan available to a General Service customer 
under which the customer's estimated annual billing is divided into 12 monthly payments. 

Budget Plan Year 
The 12-month period that begins when a customer initiates or renews the budget plan. 

business day 
Week days exclusive of Company observed holidays. 

c 

calculated bill 
Bill based on estimated gas usage that considers usage relative to customers with similar usage 
history in the same geographical area during a previous billing period and the cun-ent usage by 
those same customers in the period being estimated. 

calorimeter 
An apparatus for measuring the heating value of a fuel. 

capacity release 
The temporary assignment of capacity held by the Company on an upstream pipeline. 
Capacity release will be offered on a "pre-arranged" basis, by a posting on the upstream 
pipeline electronic bulletin board or as otherwise required by the upstream pipeline FERC 
approved tariff. 
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Type of customer using natural gas service for space heating, air conditioning, water heating, 
clothes drying, cooking, or other applications in either a place of business engaged primarily 
in the sale of goods or services (including educational and health care institutions, local, state 
and federal government agencies, etc.) or master metered rental prope1ty. 

Commission 
Public Service Commission of Utah. 

commodity cost 
That portion of a rate for gas service that is based on those costs that are related to the 
volumes of gas used by the customer 

Company 
Questar Gas Company dba Dominion Energy Utah. 

confirmation 
Is a process by which nominations are verified with upstream parties . If the verified 
capacity is greater than or equal to the total nominated quantities , all nominated quantities 
are scheduled. If verified capacity is less than nominated quantities, nominated quantities 
will be allocated according to priority of service. See scheduled quantity. 

connection fee 
A charge imposed to cover the average costs associated with initiation or reinstatement of 
service. Additional charges will be assessed in cases of unauthorized use. 

contract term 
The period of time specified in an agreement between the customer and the Company for 
which service will be provided and received. 

COfmecLioR fee 
A chai:ge ifflposea to e0·.1er the average costs associated with i 1~itiaLioR er reiRstateffleRt of 
service. Aaaitiotlal charges ·will be assessed in eases of 1:1Ra1:1thorized 1:1se. 

contribution in aid of constrnction 
That portion of total constrnction costs, over and above any allowances given by the 
Company, that is paid by the customer prior to commencement of construction of a main 
extension and/or service line. 

customer 
Individual, firm or organization classified as either a residential, commercial or industrial 
customer purchasing and/or transporting natural gas from the Company at each point of 
delivery, under each rate classification, contract, or schedule. See also definition of 
"account." 

daily contract limit 
Contracted peak winter day use or other limit specified in customer's contract. 
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daily mean temperature 
The sum of the high and low· temperatures of the day divided by two. 

days 
Calendar days, unless otherwise specified. 

default payment 
An amount due from a customer if a main is extended or a service line is run for that 
customer and within two years the terms of the main extension and service line contracts are not 
met. 

deferred payments agreement (DP A) 
An installment payment plan by which a residential customer can pay a delinquent bill over a 
period of up to 12 months. 

degree-day (heating) 
A unit used in estimating fuel consumption, based upon temperature difference and time. For any 
day when the daily mean temperature is less than 65° F., there exist as many degree days as there 
are Faluenheit degrees difference between the mean temperature of the day and 65° F. For 
example, if the mean temperature for the day is 55°, then there are 10 degree days (65° - 55°). 
When the daily mean temperature is 65° or more, there are zero degree days. 

degree-day deficiency 
The cumulation of degree days for a specified period of time. For example, in a billing period 
consisting of 31 days of gas usage, the degree-day deficiency is the sum of the daily degree days 
during the billing period. 

degree-day factor 
An average measurement of gas usage per degree-day unit. 

delivered pressure 
The pressure of the natural gas in, psia, as it enters the meter. 

demand charge 
That portion of a rate for gas service that is based on the maximum or peak-day needs of each 
customer. 

discontinuance 

E 

Discontinuance of service is at the customer's request as opposed to termination of service by the 
Company for nonpayment or breach of contract. 

Extension Area Charge (EAC) 
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F 

A monthly charge applicable in service extension areas in lieu of a lump sum non-refundable 
payment to be paid over a period of years and approved by the Commission. 

firm service 
Type of service offered to qualifying customers under a schedule or contract that anticipates 
no interruptions. 

firm transportation service 
Firm transpo1tation service offered to any qualifying customer under the FT, TS or MT rate 
schedules. 

fuel line 
The gas piping owned and maintained by the customer between the meter and gas-operated 
equipment. 

fuel reimbursement 

G 

Reimbursement collected by redelivering 1.5% less volumes than were received into the 
Company's distribution system for transportation service. 

gas daily market index price 
DailyThe Q1:1estar miel poiHt index price of gas delivered from the oipeline immediately 
upstream from the city gate(s) as published in Platt's for Gas Daily for the day in which the 
imbalance or gas purchase occurred Gas Daily Priee 81:1rvey. If Platt's Gas Daily 
publicationPriee 8t-1rvey is not available, then the Company will determine a gas-daily market 
index price using a similar index, publication, or comparable methodology. 

gas balancing account adjustment provisions 
Provision for balancing the Company's actual purchased gas costs against the amount 
collected in rates. Also known as the "191 Account." 

general service customer 
One who receives service under the Company's GS rate schedule. 

I 

imbalance 
A condition occurring when an interruptible transportation customer has a different amount 
of its own gas delivered into the Company's distribution system than is used less fuel 
reimbursement at the meter serving his premises. 

imbalance tolerance window 
A level of imbalance which customers are allowed under the balancing provisions. 
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master meter 
A single meter used to measure the volume of gas delivered to multiple residential or 
commercial units, mobile home parks, or separate permanent structures. 

maximum daily usage 

meter 

The largest volume of gas delivered to a customer in one 24-hour pe1iod ending at 12 p.m. 

An instrument for measuring and indicating, or recording, the volume of gas that has passed 
through it. 

minimum bill 
Charge for having connected service even if no gas or less than a specified minimum amount 
of gas is used during the billing period. 

minimum charge 
Charge for having connected service even if no gas or less than a specified minimum amount 
of gas is used during the applicable period. 

mobile home 
A residential dwelling with a "T" code in the Company's billing records. 

monthly market index price 
Monthly market index price is the first-of-the-month index price of gas delivered from the 
pipeline immediately upstream from the city gate(s) as reported in Platts Energy Trader for 
the month in which the imbalance or gas purchase occmTed. If the Platts Energy Trader 
publication is not available, then the Company will determine a monthly market index price 
using a similar index, publication, or comparable methodology. 

multi-family dwelling 
Residential buildings designated with an "A" code in the Company's billing records, which 
includes structures with two or more dwelling units. 

Municipal Energy Tax (MET) 
A tax levied by a municipality on the sale or use of natural gas or electricity 

N 

non registering meter 

NGV 

A meter that, 1:1poe reaaiRg, incorrectly iRdicates tisage has not occtirrea or the tisage 
registered is so minimal as to req1:1ire a laborator)' test for coafirmation. 

Natural gas powered vehicles. 

nomination 
A request by a specific Transportation Service customer or that customer' s authorized 

supplier/agent (nominating party) to have a physical quantity of customer-owned gas delivered to a 
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specific Company receipt point(s) for a specific gas day or period. Nominations are not considered 
final until confirmed by the applicable Transportation Service Provider. See confirmation. 

non-registering meter 
A meter that, upon reading, incoffectly indicates usage has not occun-ed or the usage registered is so 
minimal as to require a laboratory test for confirmation. 

il 

overrun 
Volume burned in excess of daily contract limit. 

p 

peak winter day 

psia 

Customer's actual peak winter daily usage dming the three most recently completed calendar 
years. When actual daily use is not available, the peak winter day will be estimated by 
multiplying the average daily usage for the customer's peak winter month by 1.4. 

Pounds per square inch absolute. 

point of delivery 
Outlet of the Company's meter installed to supply the customer with the service contracted 
for. 

premises 

R 

An individually metered place of residence such as a single family dwelling or an apartment 
unit. 

rate schedule 
The aggregate of rates, charges and provisions that define and characterize a rate class under 
which service is supplied to a customer. 

redelivery point 
A point of interconnection between Company and an end user, where customer-owned 
natural gas being transported is redelivered from the Company's distribution system to the 
customer's premises. 

released capacity 
Firm capacity on an upstream pipeline which is released by Dominion Energy Utah. 

representative daily use 
The peak daily usage experienced by a customer over the previous three calendar years or a 
number determined by the Company to be representative of a customer's peak daily use. 

residential customer 
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s 

Type of customer using natural gas service for space heating, air conditioning, water heating, 
clothes drying, or cooking in a personal residence such as a home, an apartment, or a 
condominium. 

Scheduled quantity 
The final physical quantity of customer-owned gas confirmed by the Transportation Service 
Provider as delivered to a specific Company receipt point(s) for a specific Transportation 
Service customer on a specific gas day. 

secuiity deposit 
Amount required to secure payment of futme gas bills which is imposed either at meter turn
on or when a customer has demonstrated poor credit with the Company. 

service line 
Gas pipe that carries gas from the main to the Company's meter. 

service turn-on order 
The work order signed by the applicant upon completion of meter tum-on and lighting of the 
customer's gas appliances. See also definition of "application." 

shared appliance 
An appliance serving more than one premises. 

shared meter 
A meter shared by a small number of premises, such as a duplex, or a home with a basement 
apartment. 

standard billing period 
A billing period that contains between 20 and 40 days. 

summer billing months 
April through October. 

summer season 
April 1 through October 31. 

T 

tail block rate 

tariff 

The last block in any rate schedule. 

The published volume of rate schedules, conditions of service and billing provisions under 
which natural gas will be supplied to customers by the Company. 

temporary discontinuance of service 
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A measured consumption of natural gas, stated either in volumetric or thermal units. 

v 

Volume Multiplier 

w 

The factor used to conve1t the volume of gas as measured by the Company's meter to actual 
heat content of gas as sold in decatherms. It is a combination of several factors including 
altitude, gas pressure, the chemical composition of the gas, etc. Compressibility of the gas 
volume is calculated using the AGA Transmission Measurement Committee Repo1t No. 8 
Gross Characterization Method. The heat content and other gas component values flowing in 
the Company's lines will be determined daily from recording calorimeters or other 
appropriate devices, and averaged for the customer's billing period. 

Weather Normalization Adjustment (WNA) 
An adjustment to reduce the effect of variations in the monthly bill due to weather. 

weather zone 
A climatological area in which normal and actual weather data is gathered for use in 

calculating WNA. 

winter billing months 
November through March. 

winter season 
November 1 through March 3 1. 

Advice No. Section Revision No. Effective Date 
Issued by R. W. Jibson, President 

il.99-01~ Q;) SeQtember I, 2018Afffit 
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c 
calculated bill ......... .... .... ............................. ...................................... ...... ... ... ............................................ .......... . 11-2 
calorimeter ....... ...... .......... .......... .................... ......... .. ............................ ........ .. ... ...... .. ....... .. ... .... ... .. .. . 8-4, 11-2, 11-11 
capacity ..... ....................... .................... ................................................ ... ... ....... .. .. .. .. ............ ....... ... 1-l , 2-11, 3-1, 8-8 
capacity release .............. .. ... ...... .. .................. ..................... .. ............. .. ..... .. ...... ................................. .......... 2-13, 11-3 
canyingcharge ...... ............ ........................................................................................... ............. 2-13, 2-14, 2-18, 2-1 9 
C02 ............................................................................ ...................................... ... ............. .................... 2-9, 2-11 , 2-13 
collection costs ... ......... ............. ......................... ... .................. ... ...... ... ..... .. ...................... ...... .. .... .. ....................... 8-13 
comrnercial. ............... ...... ........ .................... ...................... .................... ....... ... ....... ... 2-1 , 2-7, 2-19, 3-1, 4-3, 8-1, 9-3 
cormnercial customer .. ... ................. .. ................ ... ... ....... ..... ............... ................................ .................. ..... ... ...... .. 11-3 
Commission ............ ... .... ..... ...... .. ................ .. .. .... .... ...... .. ..... .... ............. ...... ... .... ... ....... ......... ........ ... ... ............. .. .. 11-3 
Commodity ............ .. ................................ .. .... ..... ... ............................ ........... 2-2, 2-4, 2-6, 2-9, 2-10, 2-1 1, 2-12, 2-13 
cormnodity cost .......... ... .... ............. .. ........... ....... .. ........... ........... ............................... 2-9, 2-12, 2-13, 2-14, 5-22, 11-3 
Co111pany ............................................................................................................................................ 1- l , 11-3, 11-1 0 
company's facilities ................ ... ... .................... ........ ...... .. .. .................................. .............................. ... ... 9-3, 9-7, 9-9 
company's remedies ................ ..... ... ......... ................................................... .... ................... ... ......... ... .................... . 7-2 
connection fee ..... ..... ................... ............ .......... .. .......... ............ 7-2, 7-3, 8-8, 8-9, 8-11, 8-13, 8-14, 9-18, 10-1, 11-3 
contract term ...... .................. .. .. .. ......................... .. ...................... ....... ......... .............. ... ... .................. ... ..... .. 11-1, 11-3 
contribution in aid of construction ............... ................ .... ......... .............. .. .. .................................... ....... 9-6, 9-8, 11-3 
cost of gas .... .... ..... ............ ............. ................... ................... .. ... .................... ...... .. .. ................... ................... 2-9, 2-10 
customer ......................................................................... .............. ......... ..... .... ..... ...... .. ....... ................. ... ..... 2-17, 11-3 

D 

daily contract limit ........................................................................... ................................. .................. 4-2, 5-3, 11-4 
daily mean temperature .. .... .. ...... ... .. ....................... ............ ....................... ............ .. ......... ... ......... ... ........ .. .... ....... 11-4 
days .............. ...... ... .......... ...... .................. ..................... ....................................................... ... ... .. .... ........ .. ........... l 1-4 

decatherm ............ .... ... .... ................................ ........... 2-2, 2-4, 2-6, 2-7, 4-3, 5-14, 5-16, 5-18, 5-23, 8-4, 8-5, 11-11 
default ................. .... .......... .... ......... ... ............... ... ................ ............................. .. ............ ... ... . 7-2, 8-13, 8-14, 9-7, 9-9 
default payn1ent ........... ... ....... .................................... .... ... ........ ... .. ... .. ... ...... ....................................... ................ .. 11-4 
Deferred Payment Agreement... .................. ...... .. ... ... ... ................................................... 8-10, 8-13, 8-14, 9-18, 11-4 
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degree days ... ................... .... ................ .. ......... .... ..... .................................. ............................. See heating degree days 
degree-day deficiency .......................................................................................................................................... 11-4 
degree-day factor. ................................................. ...... .. ....... ............... ... .. .............. ................................. .............. 11-4 
delinquent. ............. ..................... .. ..................... ............ ............ ...................... 8-9, 8-10, 8-13, 8-15, 9-17, 9-18, 11-4 
delivered pressure .... ................ ... . .. ..... ............... ................................ ....... ... .. .. ......... .... .... ... ...... ... ...... ..... .. .......... 11-4 
demand charge ............................................ .. .. .............................................................. ............... .. ..... .... ... .. .... .. .. 11-4 
discontinuance ......................................... ........................................... ...... ... ..... ..... 7-1, 7-9, 8-8, 8-9, 9-1, 11-4, 11-10 
discontinuance of service ........ ... ... .. ............ .. ............................. ...... ........ ..... .................. .. ............... ... .... .. .... 9-1, 9-16 
disputes ......................... ........................................ ............................... ............ ... ............ .. .. ... ... ...... ........ ... ... ...... 9-18 
Distribution Non-Gas ................................................................................ ............... ................ 2-2, 2-4, 2-7, 4-3, 5-14 
DPA .................. ... ............ ................................. ..... ..... ............................. .. .............. See deferred payn1ent agreement 
Dth ....................... ...... .................................... ... ...... ............ ... ... ............ .... .................. ...... .............. .. .. .. See decatherm 

E 

EAC ................ ... ......................... .. ................. .. .. .. ..... .......... .... .. .. ...... .. ..... .. ............. ......... See Extension Area Charge 
emergency service restrictions .......... .......... .... ...................................... .................. ....... ...... ...... .... ............. .. .. 3-1, 7-4 
EPP .............. .. .... ... ............ .............. .. ................. ...................... ... .. .. ... .... ........... ..................... See Equal Payment Plan 
Equal Payment Plan .................. ................................................................ ........................ ................... ....... 8-15, 11-2 
equipment leasing ............................. ... .. ................... ... ... .. .. ...................... .. .... ............................................ .. ......... 6-1 
Extension Area Charge ...................................................................... .... ....... ... ...... ....................... ................ 9-4, 11-4 

F 

F-4 ........ .. ... ........................ ...... ........... .... .. ................... .............. ......... ..... ............ ......... ... ..... .......... ...... ... .. ......... ... . 8-8 
finance charges .................................................................................................................. .. ............. .. ...... ...... ...... 8-10 
firm sales service .......................................... .. ... .................................... .. ........ .. .... ..... ... .................. 2-1, 3-1, 3-2, 5-20 
firm service ................................ ................... .. .. .................... ............ ..... ................. .... .. ......... .... ............ 2-l, 3-2, 11-5 
firm transportation service ................. ........................................................ ... .. ......... .. .. ............... ..... 5-1, 5-14, 11-5 
fixed charges .......... .. ............. .......................... .. ..... .. .......................... ....... ........... 2-2, 2-4, 4-3, 5-14, 5-16, 5-18, 8-5 
franchise fee ....................................... ... ... ............... ...... ......... .. .... .......................... ........... .. ....... ... ...... ... 8-6, 8-7, 10-1 
fraud .. .. ........ .. .... ............................. ....... .... .. ...... ............................................... ....... ............. .... .. ... ... ... ... .. ... .. ... ...... 8-6 

FS ................................................................................ ............................... ....... ......................... ... ... .......... ... . 2-4, 8-8 
Ff-1 .. ............ .. ............................ ..... .................... .. ......... ........... ........................... ..... .............. ... .. 5-3, 5-14, 5-20, 8-8 
fuel line .............. ........... .. ........................................ ......................... ......... ........................... .. .. ........... .......... ....... 11-5 
fuel reimbursement .......... .... ................. ...... ...... ...... .. ... ............................ ...... .. ..... ... 5-4, 5-15, 5-16, 5-20, 5-21, 11-5 

G 

gas balancing account ......................... ............ ... ...................................... ..... ... ...... ..... ......... ... .. ...... ....... ......... ....... 2-9 
gas balancing account adjustment provisions ..................... .......... ............ .. ...... ....................... ................ .. .......... 11-5 
gas daily market index price ....................................................... ...................................... .. ... .. .. ...... .. 5-23, 5-24, 11-5 
gas measurement .......................................... ... .......... .................................... .......... .......... ....... .... .. .. .... .................. 8-1 
gas purchase anangement ...... ...... .. ... .... .. .. ............................ ... ....... .. ... ... ................... ............ ................ .. ......... ... .. 5-4 
gas revenues .............. .......... ........................ ........ ....................... .. ................................. .. ........ ............ ... .. .. ... 2-9, 2-12 
general servicecustomer .............. ................... .. ... ............. ... .. .................. ............... .. .......... .... 8-15, 11-2, 11-5, 11-11 
GS .............................................. .. ............... ............ ............ ... ........................ ........... ........ 2-2, 2-4, 2-7, 2-8, 8-8, 11-5 

H 

hazardous condition ...................... .............................. ................ ........ ...... .... .... .... ..... ..... ..... .. ... . .. ........... ... ... .. ....... 7-6 
heat content ....................... ......... ... .... ....... ...... ............. ........................ ..... ............. .. .. ................. ..... .. .. See btu content 
Heat Value Multiplier .. ... ................ ... .............................. ........ ........................ ... .......... ... ............ ............... 8-4, 11-11 
heating degree days ........... .. ........ ............. ............ .................................. .......... .................... .. ................... .... 2-7, 11-4 
HVM ............... .............................. .. ......................... ........... .................. ............................. See Heat Value Multiplier 
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I-4 ... .... .. ..... ... ......... .. .. .................. ........ ... .................................................... ... ...... ............... ................ .......... .... .. .... 4-3 
illness, infirmity or use of life support equipment.. ...... ... ...... .............................. .. ... ......... ................ ....... ....... 9-17 
imbalance ...................... .... ............................................. .. .......... ... ........ ...... ....... .. ....................... 5-5, 5-22, 11-5, 11-7 
imbalance tolerance window .................................. .. .... .. ... ......... .... .. ................... ... ... ... ........... ....... ............. 5-21, 11-5 
imbalances ........................................................... .. ..... ... ......... ........................ ........................ ... 5-18, 5-21, 5-22, 5-23 
industrial ............................ .. ........... .. ............ .................................................................. ..... .. ... .. ....... .. ... ............. 5-14 
industrial customer ........................................... .. .......... .. ......................................... 2-1, 3-1, 4-3, 5-1, 5-14, 9-3, 11-6 
input rating ........................... .. ............ ............. ... ................................ ......... ........... ............ ........ .. ....... ........ 8-10, 11-6 
inspections ............... .... ........................ ............................ ....................... .. .... .. .................. ... ....... ........... .......... ....... 9-1 
interconnect point .. .. ........................................ .................. ... ............ .. ... ...................... .. ................ .. ... 5-14, 5-21, 11-6 
interest ....................................... .. .. ..................... 2-12, 2-14, 2-15, 2-1 6, 2-18, 2-19, 8-6, 8-9, 8-10, 8-13, 8-15, 9-17 
interruptible sales customer ................................... ... ............................................. .. .... .. .... ... .. ............ ... .. .. ...... 4-1, 4-2 
interruptible sales service ............ .................. .... .................................... ...................... .. ........ 2-1, 4-1, 4-2, 11-1, 11-6 
interruptible service ........................................................................................ .... .. ....... ..................... .. ... ......... ... .... . 3-1 

interruptible transportation service ................................ ...... ... .. ............ ... ............................. 5-1, 5-18, 11-5, 11-6 
interruption .............................................................................................................. 3-1, 3-2, 5-3, 5-4, 5-23, 7-1, 11-6 
interruptions ........................ ....................................................................... ........ ... .... .. ....... ... .............. ..... 3-2, 5-4, 7-4 
IS ... .................. .... .... .. ......................................... ... .............. ... ....... .... ......... ...... ... .... ...... .. .... ..... ........ .. ..... . 4-2, 4-3, 8-8 

L 

liability ... .. .... .. ....................................................... .................. ........ ... .............. .. ... .. ... .............. ...... .. 7-2, 7-6, 9-7, 9-9 
load factor ...................................... ..... ..... ... ...................... ... ................ .. .................... 2-4, 4-2, 5-14, 5-16, 11-1, 11-6 
local charges .............................................................................................. ... ... .... ........ ... ............... 2-4, 5-15, 5-16, 8-6 

M 

main ......................................... ....................................................................... .. .... ......... 7-3, 7-8, 8-11, 9-3, 9-8, ll-6 
main extension costs .... ...... ...... ........................................... .. ..................... .. ...................... .. .. ........... .. ..... .. ........... 9-6 
main extensions .... .................. ................ .... .. .... .. .. ................ .. ...... .................. ... ....................................... 9-6, 9-7, 9-9 
maintenance .... .. .... ............................................................................... ...... ........... ... ......................... 3-2, 7-1, 7-5, 7-6 
Maintenance Charge .................... ......................... .. .. .. ............................ ........ .. ............... .. .. ............................... . 11-6 
market index price ................... ... .. ... ...... ........ ..................................... .. .. ............ ... ... ... ... .. .................. ... ...... 5-22, 11-7 
master meter .................................. .............................................. ....... .. .... .. ......... ............. ... .... 7-9, 8-1, 8-2, 9-1, 11-7 
maximum daily usage ............................................................ ................. ........ ................ ... ... ... ................ ...... ... ... 11-7 
MET ........................... .......... ...... ................................................................ See Municipal Energy Sales and Use Tax 
meter .................. ... ...... ..... ................................. ..... ........................... .... ... .......... .. ....... ..... ......... ... ....... ..... ... ..... .... 11-7 
meter access ... .... ... ..... ........................ .. ........... ... ... ... .......... .. .......... ................ ... ................. ... ...... .. ... .... ....... ... ... ..... 8-3 
meter reading intervals ...... .. ........ ..... ...................... ... ...... ... .. ............. .... .. ...... .... .... ................. .. .. .. .. .. ..... .............. ... 8-2 
meter relocation ....................... .............. ... ... ... ........ ......... ... ........... .... ....... .............. ............ .. ... .... ... .......... ... ...... .... 8-3 
meter sizing ............. .. ... ... .. ..... ............................ .......... .. .................................................. ... ....... .... ....... ... .............. 8-3 
meter testing ...... .. .... ... ... .............. ... .. .................... .. ....... ..... ............. ... ... ... .... ............ ......... .. ....... ... ........ .... ... .......... 8-2 
metering .... .............. ... ............................ ........ ... ......... ................................. .............. ... ........ .. ..... ........... .. ............ .. 8-1 
tneters, crossed .............. .. .... ......... ...... ........................................... ............ ... ............................... .. .. .... ..... .. ............ 8-6 
meters, fast registering ................................................. ............. ............................... ............... .... .. ... ...................... 8-6 
meters, non-registering ....................... ...... .... .. ................................................................................................. 8-2, 8-6 
n1eters, slow registering ...... ......... .. ........................................................................ .......... .......... ............................ 8-6 
minimum bill ................................ .. ........................ .......................... .. ... .................... ........................................... 11-7 
minimun1 charge ............................ ... .......................................... ... ............ ................................................... 8-9, 11-7 
minimum monthly distribution non-gas charge .. ... ..................... ... ........ .... .. ....... .. .. .... ... .. .................... .......... .. ...... 2-4 
minimum yearly charge .... ............ ...................................................... ... .... ............ ... ...... ... .. .... ... ... ...... 4-2, 4-3, 5-14 
1nobile hon1e ............. .. ...... .................................... ........ ...... ............ ....................................... .......... 7-8, 7-9, 8-1, 11-7 
n1obile hon1e parks ................. ... ... ......................................................................... .. ........... ... ................... 7-8, 7-9, 8-1 
MT ......................................... ..... .. ........ ... ......................................... ... .................. .... 5-1, 5-3, 5-16, 5-17, 5-20, 11-5 
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multi-family dwelling ............ ... ......... .... ............................................................. ......................... ......... .. ............. 11-7 
multiple delivery points ............................................................................................................................ ............. 8-1 
multiple rates .......... .. ................................ ... .. ........................................................................................... .. .......... .. 8-1 
Municipal Energy Sales and Use Tax ......................................................... ......... .. ....................................... 8-6, 10-4 
Municipal Energy Tax ..... ......................... ................ ... ... ...... ........ .. ...... .. ........ ...... ........... ..... ............................... 11-7 
municipal transportation service ................. ...... .............................................. .. ................................... .......... .. ..... . 5-1 

N 

natural gas-powered vehicles ...................................... .. .............. ... .. ... .................. .................... ........ ...... .. ...... ... .... 2-6 
new service extension area ....................... ... .... ....................... .. .... ....................... ............ .. .... .. ...................... 9-3, 9-4 
NGV ................................ .. ...... .................................... .. ...... ...... ...... .................... ................................... 2-6, 6-1, 11-7 
nominations ................ .. .... ... ............. ........... ... ............................ .......... ......... .......... ...... .. .. ............ ... .. .... ... .... 5-5, 5-20 
normal degree days .......... .............. .. .............. ......................... .. .... .......... .......... ........ ... ......... ... ................. ......... .... 2-7 

0 

overrun .............................................. ... ................................. ... ........................ .... ... ... ....................... ........ ... .. ..... . 11-8 

p 

partial or delayed payment ..................................... .............................................................................................. 8-13 
payment schedule .................................................................................. .... ... .................... .......... .......................... 8-13 
peak winter day ........................ .. .... ................. ................................................. .4-2, 4-3, 5-14, 5-16, 11-4, 11-6, 11-8 
penalty ............................................................................................................................................ 3-3, 4-2, 4-3, 5-23 
point of delivery .................. .. .... .. .... .. .................................................................................... 7-2, 7-5, 8-1, 11-3, 11-8 
premises .............................. .. ... ................... 5-21, 7-5, 7-6, 7-7, 8-1, 8-2, 8-9, 9-1, 9-8, 9-16, 9-17, 11-5, 11-8, 11-9 
proration of bills ........................................... ... ............. ......... .... ..... ...................... ... ... ... ......... ...... .. .. ............... 8-5, 8-9 
psia ................................................. ... ................................ ............................................... ... ................. 8-3, 11 -4, 11-8 

R 

rate schedule .................................................... ........... ...................................... ..... 2-1, 4-2, 5-17, 8-9, 9-3, 11 -6, 11-8 
reconnection ............................................................................................................. .. ......... ...... 8-l l, 8-13, 9-17, 9-18 
redelivery point ............................... .. .... .... ............................................... ... .. ... .... .... .. ... .... ......................... .. ..... ... 11-8 
released capacity ............................ ....... ..... .. ......... .. ..... ........ ....................... .. .... .. .... .......... ....... .. ....... .... .......... .. ... 11-8 
rental prope1ty owner ....................... ....................... .. ................................................ .... ........ .. ... .. ........ 8-9, 9-16, 9-17 
repairs .............. ........ .. .......... ........... ........................ ......... ........... ............................... ........... .... .. .. .............. ... ......... 7-5 
representative daily use ........ .. ...... .. .............. ...................................................................................... .... 3-2, 5-5, 11-8 
resale of gas ......................................... ......... .................................... .. .... ........... .. .... .. .................. .. .................... .. ... 9-1 
residential.. ........... ... ..... ......... .............................................................. .... 2-1, 2-7, 2-8, 8-1 , 8-13, 9-4, 9-6, 9-17, 11-7 
residential customer ........ .. .... ............ .... .. .............................. ................. .................. 2-40, 8-9, 9-17, 9-18, 11 -4, 11-8 
restoration priority ....................... ... ........................................... ................................ ..... .................. ... .. .. ......... .. .... 7-4 
returned check ............... ........................... ... ... ............... .............. ... ....................... .... .... ... ......... ........ .... .. .... 8-11 , 8-1 3 
RPO .................. ....... .. ... ............... .. ................................................................................. See rental property owner 

s 
sales tax .................................... .................................. ................... .... .................................. 2-4, 5-15, 5-16, 8-7, 10-1 
schedule of interruption .................. ... ......... ........................... .... ... ... .... ......... .. ........................ ............................. 3-2 
scheduled quantity ..................... ................. ................. .. ......................... .................. .... ..... ...... ........ .. .... ... ......... 11-9 
security deposit ......... ......................................................................................................... 8-9, 8-10, 9-1 , 9-18, 11-9 
service line ........................................................................................................ .. ........... .... ..... ...... 9-8, 9-9, 11-1, 11-9 
service line change ..................................... ....... .................................... ... .......................... .. ......... ......................... 8-3 
service line costs .................. .............................. ........... ...................................... .. ...................... .. ........................ 9-8 
service line extensions ............. ................ .. ......... ... .......... ......................... .... .... ....... ........... .. ........... ..... ... ............. 9-8 
service period ....... .. ............ ................................ ... .................................... ............ ...... .......................................... 8-5 
service territory ........................................................................................ ................................................ 1- l , 2-7, 4-2 
service turn-on order ..... .................................................................... .. ....................................... ... ... .......... .......... 11-9 
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setting of meter ..................................................... .......... ..... ...... ................... ...... ...... ........ ........... ......... .............. ... 9-1 
shared appliance .. .... ............... .... .................................................... ..... ...... .. .. ...... ... ........... ........... .... ...... . .. .... 9-1, 11-9 
shared meter ............ .... ...... .. ......... .................................... .... ... ....... .... .... ... ................... ........................... .. .... 9-1, 11-9 
SNG ......................... ............... ... .................. ..................... ... .. ..... ...... ...... ... ....... ........... .... .. .... See Supplier Non-Gas 
spot test .......... ... .... ....... ... .. ... ...... .............. .... .............. ... ... ............. ........................... .. ..... ... ...................... 7-8, 8-8, 9-1 
standard billing period ......... .... .. .......... .... ..... .... ....................... .. ............... .................... . .. .... .. .... .. .. .. ......... ........... 11-9 
s tandby ..... .. ....... .......... ...... ..... .. .. .. . , ..... .. ........................................ ................. ....... .. .... .... ...... ... .. .... ...... ... .. ... .. 3-1 , 4-3 

summer. ....... ...... .. .. ......... .... ...... ............. ..... .... . .. ... ....... ......... ..... ..... ...... . .. ............. ..... .... .. .... ... ... ... ......... ......... 2-2, 2-4 
summer billing months ................. ......................... ............. ... ........ .. .. .... ............ ........ ............................. .............. 11-9 
summer season ........... ........ ... ....... ... ........ .. .. ........... .. .... .. ..... .. ......... ............. .. .... .. .............. ...... ........ .. .... ....... .. ... .. . 11-9 
Supplier Non-Gas ................... ......... .. .... ..... ...... ....... ..... .......... ... .................. .. ..... ...... .... ...... .. ... .................... .. 2-9, 2-13 
surcharge rate .. ....... ... .................................................................................................................................... 2-9, 2-14 

T 

tail block rate ............................................................................................. ......................................................... .. 11-9 
tariff .......................... .. ........................................................... ... ... ... ............. ............... . 1-1 , 2-13, 3-1, 7-2, 8-15, 11-9 
temporary discontinuance of service ........................ ... ... ..... ... .. ....... ............................................................ .. 5-3, 11-9 
temporary propane service ................................. ....... .. ............................. .... ...... ................. .... ............................... 7-1 
temporary service ........ ...... .................................................. ....... .... ......... ...... ...... ..... .... ................... 7-1, 7-8, 9-7, 9-8 
termination ............................ ...... .. .... ..................................... ............................ ............ ........... 9-7, 9-17, 9-18, 11-10 
termination of service for nonpayment .. .... ............................ ............. ... .. .. .......................................................... 9-17 
termination pliority ..... ...... ..... ..... .. .. ..... .. .... ... .. ......... ... ....... ........ ....... . .. .. .... ..... ...... .. ... ....... ........... .. .... ....... ... .. . .. ..... 7-4 
theft of gas ............... .... ....................................................... .. ......................... .... ..... .. .... .... .. ......... ....... ..... ........ 7-2, 8-6 
thermal conversion ................. .... ......... ............................ ...... ... .. .. ... ............. ... ... ... .... ... .. ........ .... ..... ....... ........... .. ... 8-4 
trading partners .... .... .............. ........ ..... .... ...... ... .................. .. ....... ... ................................... .... ................. ... 5-21, 11-10 
transportation service ............... ........ ..... .. ....... .......... ............ .. .. .... .. .............. ... .. .. .. .... .... ...... ............ 2-1, 5-1, 5-22, 8-7 
TS ............................. ... ............. .. ........... ................................... ............ .. ....... ....................................... 5-3, 5-18, 5-20 

u 
upstream pipeline ......... ........ .... .. .... ................ .. .... .. .......... ........... 2-13, 5-3, 5-5, 5-14, 5-20, 5-21, 5-24, 11-3, 11-11 
usage .................................................................................................................................. ................ ......... ...... . 11-11 

v 
volumetric rates ................................. ...... ...................... ................................... .............. ..... .. ... .... ... ............ 4-3, 5-14 

w 
Weather Nomialization Adjustment.. ............................................................... ... ... .. .. .. ... ..................... 2-7, 2-8, 11-11 
weather zone ....... .. .................... .................................................... .......... ....... ................. ................ ..... 2-7, 2-8, 11-11 

winter .............. ..... . .. ... .... ...... .... ... .... ..... .................. ...... .. ... .. .................... ... .. ...... .... ....... ................................. 2-2, 2-4 
winter billing inonths ....... ................. ........ .. ............................... .... .... ............ ....... ... .. ..... ..... .... ...... ..... .. .. ........... 11-11 
winter season ... .. ............... ............................... .......................... .. ................ ....... .............. .... ........... .. .. .... .... .. ..... 11-11 


