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Complaint Report
Complaint Number:  C20-0015

Customer Information
Customer Name:  Conger, Lynn Account Number:  

Other Contact Info:  Michael Adams Phone Number:  801.965.8569
Email Address:  Cell Number:  801.706.4223

Service Address:  3153 S 4400 W
West Valley City, UT  84120

Complaint Information
Company Name:  Dominion Energy
Date Received:  1/22/2020 Date Resolved:  1/29/2020
Type of Call:  Complaint Complaint Type:  Estimated Bill
Complaint Received By:  Stefanie Liebert Utility Company Analyst: 
Gone Formal:  NO

Complaint Description:
Michael Adams and Lynn Conger visited the Division of Public Utilities as they are unable to resolve their concerns with 
Dominion Energy.  Mr. Adams states that his trouble with Dominion Energy started in 2013.  Mr. Adams explained that his 
home has a hard wire antenna for his television and that when Questar Gas installed a transponder on his gas meter he 
lost connection with his television.  Mr. Adams contacted Questar Gas and when they removed the transponder from the gas 
meter his television started working again.  At that time Questar Gas agreed that it did not work for the customer to 
have a transponder on his gas meter and agreed that Questar Gas would do a manual reads for the customer.  Mr. Adams 
states that Dominion Energy has not kept up on the agreement for manual meter reads and that for the last 16 months his 
gas bill has been estimated, and even 3 of those months the customer states that his bills advised 'do not pay'.  Mr. 
Adams and Ms. Conger advised that they are on a fixed income and cannot afford to catch up when Dominion Energy does not 
read their meter.  Both Mr. Adams and Ms. Conger state that when they call Dominion Energy they receive poor customer 
service, no solutions for the customer only threats to install a transponder resulting in the customer losing television 
reception.  The customers are asking for Dominion Energy to keep the agreement that Questar Gas made to read their meter 
monthly, additionally, they are requesting that they do not receive any estimated bills in the future.          

Additional Info:
02/04/2020 Mr. Adams called the Division of Public Utilities to advise that he was unsatisfied with the response from 
Dominion Energy.  I sent the customer the forms for a formal complaint.  S Liebert 
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