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Jenniffer Nelson Clark (7947) 
Dominion Energy Utah 
333 South State Street 
P.O. Box 45433 
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(801) 324-5392 
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Jenniffer.Clark@dominionenergy.com 
 
Attorney for Dominion Energy Utah 

 
 

 BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH  
  
IN THE MATTER OF THE MOTION OF 

DOMINION ENERGY UTAH FOR 
APPROVAL TO DEVIATE FROM 

APPLICABLE TARIFF PROVISIONS 
AND COMMISSION ORDER 

REGARDING TS CUSTOMER 
DEADLINES  

 
 

Docket No. 20-057-05 
 
 

MOTION AND REQUEST FOR 
EXPEDITED TREATMENT  

 
    
 Pursuant to Utah Code Ann. §54-4-1 et seq., and Utah Administrative Code §§ 

R746-1-101 et seq. and  R746-405-1 (2017) et seq., and the Order  

Approving Settlement Stipulation in Docket No. 19-057-25, Questar Gas Company dba 

Dominion Energy Utah (Dominion Energy or Company) respectfully Moves the Utah 

Public Service Commission (Commission) for approval to deviate from provisions of its 

Utah Natural Gas Tariff No. 500 (Tariff) and related provisions of the Commission’s 

Rules in response to the current declared State of Emergency and the current healthcare 

crisis. 

 On March 6, 2020, Utah Governor Gary Herbert declared a state of emergency 

related to the novel coronavirus, also known as COVID-19, emerging in the state of Utah.  

Since that time, a number of residents of Utah, as well as visitors to Utah, have tested 

positive for COVID-19.  Governor Herbert has encouraged those who can to work from 
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home, and has ordered schools to close.  Government and health care entities have 

encouraged businesses to take steps to limit employee’s exposure to COVID-19, and to 

minimize employees contact with other employees and with the public. 

 Dominion Energy provides natural gas utility service to most of the state of Utah.  

In an effort to enable its employees and customers to comply with Governor Herbert’s 

directives, and the guidance of the Centers for Disease Control, the Company proposes to 

deviate from certain deadlines proposed in its Tariff as described below.   

 Section 5.01 of the Tariff provides: 

A written request for transportation service from an existing customer must 
be received by the Company by March 7th in any given year, except in 
2020 when this date will be extended to 30 days after the Commission’s 
order in Docket No. 19-057-02. . . . A fully executed contract and any 
other requirements must be received by the Company by March 21st of the 
same year except in 2020 when this date will be extended to 44 days 
after the Commission’s order in Docket No. 19-057-02.  The customer 
must meet with Dominion Energy Utah’s telemetry gas technician by April 
15th of the same year except in 2020 when this date will be extended to 
May 1st.  Any customer facilities required by the Company to facilitate 
telemetry, which may include AC power or other equipment, must be 
installed by the customer and operational by May 15th of the same year.  
Questline Access Agreements must be received by the Company by May 
31st of the same year.  If a customer fails to meet any of these deadlines, 
then the customer will not be permitted to receive TBF, MT, TSF or TSI 
service during that year.  If approved, such a request will be effective July 
1st of the same year. 
 

 (emphasis added). 

 In an effort to protect the safety and good health of its employees and that of 

customers with whom the employees interact, the Company plans to minimize employees’ 

work in the field.  Less time in the field will, in turn, have the result of delaying 

completion of work.  Implementing these measures to protect employees and the public 

will impair the Company’s ability to complete installation of facilities necessary to serve 

new transportation customers within the Tariff-mandated timeframe.   
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 Additionally, upon communication with representatives of some prospective 

transportation  customers, the Company understands that they are struggling to meet 

deadlines for giving notice of intent to take transportation service as a result of conditions 

associated with the current state of emergency.  The Company understands that gas supply 

agents and customers are challenged in communicating and otherwise completing 

business-related tasks as a result of social distancing and work-from-home activities.   

 In order to both accommodate the needs of prospective transportation customers, 

and to ensure that it can complete installation of facilities necessary to serve new 

transportation customers in a timely fashion, the Company respectfully requests that the 

Commission permit the Company to deviate from the deadlines set forth in Section 5.01 of 

its Tariff, for 2020 only, as follows: 

Action 
 

Tariff Deadline Proposed Deadline 

Written notice for 
transportation service due 
 

30 days after order in 
Docket No. 19-057-02 

April 30, 2020 

Fully executed contract for 
transportation service 
 

44 days after order in 
Docket No. 19-057-02 

May 15, 2020 

Customer must meet with 
DEU telemetry gas 
technician 
 

May 1, 2020 June 15, 2020 

Customer facilities must be 
installed and operational 
 

May 15, 2020 July 15, 2020 

QuestLine Access 
Agreement must be received 
by Company 
 

May 31, 2020 August 31, 2020 

Transportation service 
commences 
 

July 1, 2020 October 1, 2020 
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 The Company also proposes that agreements with new transportation customers 

continue through July 1, 2021 for the first year of service, rather than for a full calendar 

year, but then automatically renew on a year-to-year basis thereafter (like the contracts for 

existing transportation customers).   

 The Company has communicated with the Utah Division of Public Utilities; the 

Utah Office of Consumer Services; the Utah Association of Energy Users; the American 

Natural Gas Council; Nucor Steel-Utah, a Division of Nucor Corporation; US 

Magnesium, LLC; and the Federal Executive Agencies and all have indicated that they 

either support or do not oppose this Motion.   

 Based upon the foregoing, the Company respectfully requests that the Commission 

permit the Company to deviate from its Tariff by implementing and enforcing the 

Proposed Deadlines shown in the table above, and permit new transportation customers to 

sign contracts with an initial term of less than a year, as more fully described herein. 

 Because the first Tariff-based deadline occurs within days, and because the parties 

referenced above either support or do not oppose this Motion, the Company respectfully 

requests that the Commission expedite action on this Motion.  

 RESPECTFULLY SUBMITTED this 25th day of March, 2020.  

      DOMINION ENERGY UTAH 
 
 
      _/s/ Jenniffer Nelson Clark_____________ 
      Jenniffer Nelson Clark 
      Attorney for Dominion Energy Utah 
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CERTIFICATE OF SERVICE 

This is to certify that a true and correct copy of the Motion and Request for 

Expedited Treatment was served upon the following persons by e-mail on March 25, 

2020: 

Patricia E. Schmid 
Justin C. Jetter 
Assistant Attorneys General 
160 East 300 South 
P.O. Box 140857 
Salt Lake City, UT  84114-0857 
pschmid@agutah.gov 
jjetter@agutah.gov 
Counsel for the Division of Public Utilities 

Chris Parker 
William Powell 
Utah Division of Public Utilities 
160 East 300 South 
P.O. Box 146751 
Salt Lake City, UT  84114-6751 
chrisparker@utah.gov 
wpowell@utah.gov 
 
 

Robert J. Moore 
Victor Copeland 
Assistant Attorneys General 
160 East 300 South 
P.O. Box 140857 
Salt Lake City, UT  84114-0857 
rmoore@agutah.gov 
vcopeland@utah.gov 
Counsel for the Office of Consumer 
Services 

Michele Beck 
Director 
Office of Consumer Services 
160 East 300 South 
P.O. Box 146782 
Salt Lake City, UT  84114-6782 
mbeck@utah.gov 
 
 
Gary A. Dodge 
Phillip J Russell 

 
Curtis Chisholm 
American Natural Gas Council, Inc. 
201 South Main Street, 20th Floor 
Salt Lake City, UT  84111 
cchisholm@ic-cos.com  
 
Stephen F. Mecham 
10 West 100 South, Suite 323 
Salt Lake City, UT  84101 
sfmecham@gmail.com 
Attorney for American Natural Gas 
Council, Inc.  

HATCH, JAMES & DODGE, P.C. 
10 West Broadway, Suite 400 
Salt Lake City, Utah 84101 
gdodge@hjdlaw.com 
prussell@hjdlaw.com 
Attorneys for Utah Association of Energy 
Users 
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Damon E. Xenopoulos 
STONE MATTHEIS XENOPOULOS & 
BREW, PC 
1025 Thomas Jefferson Street, N.W., 800 
West 
Washington, DC 20007 
dex@smxblaw.com 
 
Jeremy R. Cook 
COHNE KINGHORN 
111 East Broadway, 11th Floor 
Salt Lake City, UT 84111 
jcook@cohnekinghorn.com 
Attorneys for Nucor Steele-Utah 

Gary A. Dodge 
Phillip J. Russell 
HATCH, JAMES & DODGE, P.C. 
10 West Broadway, Suite 400 
Salt Lake City, Utah 84101 
gdodge@hjdlaw.com 
prussell@hjdlaw.com 
Attorneys for Utah Association of Energy 
Users 

 
Maj Scott L. Kirk 
Capt Robert J. Friedman  
Thomas A. Jernigan  
TSgt Arnold Braxton  
Ebony M. Payton  
AFLOA/JACE-ULFSC 
139 Barnes Avenue, Suite 1  
Tyndall AFB, FL 32403  
(850) 283-6289 
scott.kirk.2@us.af.mil  
robert.friedman.5@us.af.mil  
thomas.jemigan.3@us.af.mil  
amold.braxton@us.af.mil  
ebony.payton.ctr@us.af.mil 
Org box E-mail:  LFSC.Tyndall@us.af.mil 

 

  
  
  
  
  
  
  
  
  
  

__/s/  Rena  Porter_____________________ 
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