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Complaint Report
Complaint Number:  C21-0033

Customer Information
Customer Name:  Waddell, Charles Account Number: 

Phone Number:  907 252-1365
Email Address: 
Service Address:  1352 North 7100 West 

Cedar City, UT  84721

Complaint Information
Company Name:  Dominion Energy
Date Received:  2/25/2021 Date Resolved:  3/4/2021
Type of Call:  Complaint Complaint Type:  Initial Service
Complaint Received By:  Gwen Flores Utility Company Analyst:  Elia Lopez
Gone Formal:  NO

Complaint Description:
Mr. Charles Waddell contacted the Division of Public Utilities today regarding the cost to hook up 
gas. According to Mr. Waddell it is going to cost him $13,000 to get gas service to his property. Mr. 
Waddell is upset that price is so high and feels it is unfair that he is being charged for the 
initial lines to be installed yet future customers may hook up to it for free with no compensation to 
him even if he pays for the lines initially. 

Complaint Response:
From: CAPSC@dominionenergy.com 
To: Gwen Flores  
March 4, 2021 
Attachments 

Gwen, 

Attached is a copy of the letter mailed to Mr. Waddell.  Please let me know if you have any 
questions.  

Sincerely, 

Elia Lopez 
Customer Relations Specialist 
Consumer Affairs 

Western Gas Distribution
1140 W 200 S
Salt Lake City, UT 84104
Mailing Address: PO Box 45360 
DNR146, Salt Lake City, UT 84145 
O:801-324-3557 
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