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January 11, 2010

Utah Public Service CoEmlssign

Heber M. Weils Building
P.O. Box 45585
Salt Lake City, UT 84145-0585

Dear Commissioners:

Questar Gas Company (Questar Gas or the Company) respectfully submits to the
Utah Public Service Commission (Commission), pursuant to the order issued in Docket
No. 08-057-22, dated September 21, 2009 (Order), an updated projection (Attachment 1)
of the total DSM programs’ expenses along with actual results (Energy Efficiency Report
- Utah) thru November 30, 2009.

Attachment 1, Lines 1 thru 13, shows, by program, the actual cost for the first
eleven months of 2009 and the projected costs for December 2009. Lines 16 thru 28
shows, by program, the first eleven months of actual ThermWisc®™ participation as well as
the projected participation for December 2009. Lines 31 thru 43 shows, by program, the
deemed natural gas saving for the first eleven months of actual participation and the
projected natural gas savings for December 2009,

As can be seen on Attachment 1, Column K, Row 13, the Company projects total
2009 ThermWise® spending to reach about $47.4 million or 266% of the original 2009
Commission approved budget. These additional expenditures are directly related to
higher than projected customer participation. The Company projects (Attachment 1,
column K, row 28) total 2009 participation to reach about 147,000 customers or 237% of
the original participation projection contained in the 2009 budget. This higher than
expected customer participation will result in even greater natural gas savings. The
Company projects (Attachment 1, column K, row 43) natural gas savings will reach
nearly 865,000 Dth or 270% of the original 2009 Commission approved budget. Higher
customer participation and natural gas savings rates will improve the overall cost
effectiveness of the ThermWise® Programs.

Questar Gas also reports that in the month of November 2009 the ThermWise®
Builder Rebates Program reached ninety percent of the 2009 program budget. Previous
to this letter, the Company reported in letters dated March 25, 2009, June 30, 2009, and
November 24, 2009 that the ThermWise® Weatherization, Multifamily, Home Energy
Audit and Appliance programs had reached ninety percent of their respective 2009
program budgets. Attachment 2 (DSM Program Budget Variance Report) details the




expenditures and Dth savings through November 30, 2009, the 2009 Budget, and
projections for spending and Dth savings for the full budget year and related percentages.

QQuestar Gas will continue to closely monitor customer participation, efficiently
manage DSM spending, and report to the Commission actual spending for the year ended

December 31, 2009.
Respectfully Submitted,

Barrie L. McKay

ce: Division of Public Utilities
Office of Consumer Services
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Questar Gas Company

DS$M Program Budget Variance Report

Attachment 2

As of November 30, 2009
Actual 2009 Percent of Projected Projected %
Program Expenses Budget Budget 2009 Spending of Budget
(A (B) () (D) (E) {r}
ThermWise® Appliance Rebates 5,356,238 § 5,066,905 106% $ 6,156,238 121%
ThermWise® Bullder Rebates 2,142,438 § 2,260,874 95% 2,502,438 111%
ThermWise® Business Rebates 545,260 S 737,404 74% 607,260 82%
ThermWise® Home Energy Audits 639,441 § 647,837 99% 692,441 107%
Therm\Wise® Weatherization Rebates 30,173,168 § 4,922,867 613% 31,486,168 640%
ThermWise® Multi-family Rebates 3,938,150 S 2,090,524 188% 4,137,150 198%
ThermWise® Business Custom Rebates 49,378 $ 294,637 17% 97,378 33%
Market Transformation 1,126,448 $ 1,265,802 80% 1,186,248 94%
Low Income Weatherization 500,000 5 500,000 100% 500,000 100%
Programs Total 44,470,520 3% 17,787,250 250% $ 47,365,520 266%
Deemed Natural Gas Savings

Actual Net 2009 Net Estimated Percent of 2009 Revised Net Projected %

Program Dth Saved Dth Savings Estimate Dth Savings of Estimate
)] (3) () (D) (E) (F}

ThermWise® Appliance Rebates 144,294 122,300 118% 163,194 133%
ThermWise® Builder Rebates 46,752 41,741 112% 52,252 125% -
ThermWise® Business Rebates 21,002 39,467 53% 23,802 60%
ThermWise® Home Energy Audits 7,641 9,698 75% 8,141 84%
ThermWise® Weatherization Rebates 525,003 80,218 654% 557,703 695%
ThermWise® Multi-family Rebates 57,184 21,04% 272% 58,484 278%
ThermwWise® Business Custom Rebates 1,170 6,010 19% 1,170 19%
Market Transformation N/A P/A 0% N/A N/A
Low Income Weatherization N/A N/A 0% N/A N/A
Programs Total 803,046 320,484 251% 864,746 270%
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