ACTION REQUEST

Date: July 5, 2012

FROM: Public Service Commission Due: August 3, 2012

SUBJECT: 2012 Miscellaneous Telecom 12-999-03
(Company Name, Case Number, etc.)

This is a request for the Division to conduct:
Review Tariff Compliance
Analysis of Complaint
Investigation

X Other

EXPLANATION AND STATEMENT OF ISSUES TO BE ADDRESSED:

4/25/2012

12-999-03

(5) CORRESPONDENCE FROM TELEFONICA In the Matter of the Miscellaneous
Correspondence and Reports Regarding Telecommunications Utility Services; 2012

The attached letter was addressed to Bill Duncan. We are forwarding this to the Division for
review and response as to whether further action is necessary by the Commission and, if so,
specifically what action is requested.



