ACTION REQUEST

Date: October 18, 2013

FROM: Public Service Commission Due: November 18, 2013

SUBJECT: Speech and Hearing Impaired Surcharge Rate 13-999-05

(Company Name, Case Number, etc.)

This is a request for the Division to:
Review for Compliance and Make Recommendations
Review Application and Make Recommendations
Analyze the Complaint
Review Notice and Make Recommendations
Review Request for Agency Action and Make Recommendations
Respond in Accordance with the Notice of Filing and Request for Comments
Investigate

X Other — Explanation and Statement of Issues to be Addressed (See Below)*:

* Please analyze the Speech and Hearing Impaired Fund and calculate the Speech
and Hearing Impaired fund projection to either $.04 or $.03 per month.



