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Tribal Outreach Documentation-2012 Form 481- Line <920> 

Qwest Corporation d/b/a Centurylink QC (Utah) 

Study Area- 505107 

Tribal Entities 

Targeted Engagement Efforts 

As part of its efforts to strengthen positive relationships with the Tribal Nations within its serving 

territory while fulfilling new obligations set forth in Report and Order and Further Notice of 

Proposed Rulemaking, FCC 11-161, Qwest Corporation d/b/a Centurylink QC {Utah) 

("Centurylink") Elxtended an invitation to the to meet and address 

issues of importance related to the provisioning of services on tribal lands. This letter was 

mailed on November 28, 2012. The purpose of these meetings was to discuss planning and 

potential deployment of service as well as other areas of interest specific to conducting business 

on tribal lands {as set forth in 47 C.F.R. §54.313{a)(9)). 

Attached as Exhibit UT-1 is a copy of the letter of invitation sent to the .. 
Correspondence Resulting from Targeted Outreach Efforts 

No response was received as a result ofthe November 28, 2012 letter. In an effort to ensure due 

diligence, a follow-up letter w~s mailed on January 3, 2013. Exhibit UT-2 is copy of the follow­

up letter. As this follow-up occurred outside of the 2012 timeframe, the details of any resulting 

meetings will be part of the 2013 outreach reporting that will be filed as part of the 2014 Form 

481. 

Ongoing Engagement 
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Background 

Centurylink serves the Tribal Entities within its serving territory in much the same manner that 

it serves its other large customer groups. Attention is provided for the very specific issues that 

are inherent when doing business on tribal lands. 

When tribal customers request service from Centurylink, they are handled with the same 

processes and personnel that would handle non-tribal requests. As planning teams become 

aware of potential service demands by a "community anchor institution", such as a casino, 

school, or library on tribal lands, these demands are incorporated as part of the standard 

planning processes. Centurylink strives to satisfy such demands in a timely and responsible 

manner. 

Centurylink has historically and will continue to market on tribal lands via radio and printed 

media as part of its ongoing outreach initiatives. Additionally, assistance programs are actively 

advertised. 

While Centurylink's operations on tribal lands are substantially the same as those on non-tribal 

lands, they differ on one substantial point. The acquisition of easements, rights-of-way, and 

licenses must comply with the specific requirements of each Tribal Entity and the Bureau of 

Indian Affairs. Centurylink is diligent in making sure that it complies ·with the applicable 

requirements before building facilities on tribal lands. 

Centurylink's diligence extends to the manner in which it builds its network on tribal lands. The 

deployment of facilities is accomplished with sensitivity to the surroundings and consideration 

of any impact on the land and its people. 

Examples of Engagements with the  
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EXHIBIT LIST 

1. Exhibit UT-1: 

2. Exhibit UT-2: Follow-up Letter to 
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Exhibit UT -1 
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Exhibit UT -2 

-
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