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) 233 South State Strest

FO Box 45003

Salt Lake City, UT 84145-0003

Te! 301 324 5491 » Fax 801 324 5485

Barrie.McKay@Questal:com

Barrie L. Maoilay

Vice President Regulatory Affairs

June 19,2014 -

Gary Widerburg

Utah Public Service Commission
Heber M. Wells Building

P.O. Box 45585

Sait TLake City, UT 84145-0585

Dear Gary:

Attached please find Questar Gas’s Customer Satisfaction Standards Report (CSSR) for the
quarter ended March 2014

This report was originally prepared and continues to be used as a management tool. It is
considered by the Company to be privileged and confidential information. It is being provided in
response to the Service Standards Stipulation and Settlement in Docket No, 02-057-02. The
format is in compliance with the Order in this docket issued December 30, 2002, and will be
provided on a quarterly basis.

If you have any questions concerning this report, please give me a call.

Sincerely,

Barrie L. McKay

cc:  Doug Wheelwright, DPU
Maria Martinez, DPU
Cheryl Murray, CCS
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Service Northern |Eastern |{Central |Southern
Region |Region iRegion |Region
Customer Service
1 -[Number of PSC complaints by region _
1 0 1 0
Service Calls
1 The service technician was courteous
6.9 7.0 6.9 6.9
2 The service technician was knowledgeable
g 6.8 7.0 6.8 6.7
3 The service technician was abie to help me
quickly 8.5 7.0 6.6 6.9
4 The service technician was able to resoive 6.8 6.9 6.6 6.7
my issue ] ' ' '
5 How satisfied are you with the service
technician's overall performance 6.7 7.0 6.7 7.0
6 Emergency calls - company representative '
is onsite within 1 hour of call 99.1% 97.6% 100.0% 96.3%
7 — -
Remove meter seal within 24 hours if 100.0% | 100.0% | 100.0% 100.0%
requested by customer for activation :
8 H : '
Adwmegr@adwa@cummﬂmsgas 100.0% 100.0% 100.0% 100.0%
service within 3 business days
9 Keeping customer appointments
Ping PP 100.0% | 100.0% | 100.0% | 100.0%
10 Restore interrupted service caused by
system failure (exceptions include outages. 100% 100% 100% 100%

caused by natural disasters and third party

actions)

’




QUESTAR
Gas

Utah Quarterly PSC Summary Statistics
For 1st Quarter 2014

Erﬁergency Performance

Division Statistics

Appointment Performance

MO Performance - No Appt.

MT Performance » No Appt.

Within  Over Pct Within Pct Within  OQver s Pct Within  Within  Over Pct Within
Division 1hour Lhour Total 1 Hour Kept Missed Total Kept- 1Day 1Day Total 1 Day 3 Days 3 Pays Total 3 Days
Central 180 0 180  100.C0 1 0 1 100.00 188 0 188 100,00 25 0 25 100,00
Eastern 201 5 206 9757 4 0 4 100.00 314 0 314 100.00 10 ] 190 100.00
Northemn 228 2 230 99,13 3 0 3 100.00 462 0 462  100.00 28 0 28 100.00
Southero 522 26 542 963t 4 0 4 100,00 1,031 0 1,031 100.00 34 0 34 100.00
Wasatch Front 4,356 43 4,399 99,02 45 2 47 9574 B117 1 8418 99,99 376 0 37 100,00
Wyorming* 1 i3 1 10000 ) 0 ¢ 000 1 0 1 100.00 0 0 0 0.00
Company Statistics
Responded Responded Total Pct Within
Emerqencv Performance Within 1 hour Over 1 hour Emergencies 1 Hour ,
Wasatch Front: 4,356 43 4,399 (99.02)— Y% g
Non-Wasatch Front: 1,132 2 1,159 97.67 A
Total Pct Kept
Appointment Performance Kept Missed Appointments Appointments
57 2 59 96.61
Responded Responded Total Pct Within
No Appointment Performance Within 1 Day Over 1 Day Service Orders 1 Day
MO Service Orders: 10,113 1 10,114 90,99
Responded Responded Total Pct Within
Within 3 Days Over 3 Days Service Orders 3 Days
MT Service Orders: 473 0 473 100.00
* Utah citfes of Randolph and Woodruff are serviced by the Evanston, Wyoming office
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