BEFORE THE
PUBLIC SERVICE COMMISSION OF UTAH

In the Matter of the Petition of TracFone )
Wireless, Inc. for Designation as an Eligible ) DOCKET NO. 09-2511-01

Telecommunications Carrier in the State of )
Utah for the Limited Purpose of Offering ) SEMI-ANNUAL ETC REPORT
Lifeline Service to Qualified Households )

Pursuant to Rule 746-341-7 and Rule 746-341-9 of the Utah Administrative Code, and the
Amended Report and Order issued December 1, 2010 in Docket No. 09-2511-01, TracFone Wireless Inc.
(“TracFone”) hereby submits this Eligible Telecommunications Carrier (“ETC”) Semi-Annual Report for
the first half of 2014. TracFone does not receive state Universal Service Fund support. In accordance
with the ETC Order, TracFone provides the following information regarding the ETC reporting
requirements to the extent they are applicable to an ETC participating in the Federal Universal Service

Fund program only.

RULE 746-341-7 REPORTING REQUIREMENTS:

1.Forgone revenue resulting from the discounts provided to Lifeline customers - TracFone is not

requesting or receiving support from the State Universal Service Fund. Its’ only revenue forgone
from discounts provided to Lifeline customers relate to support from the Federal Universal

Service Fund. Therefore, in accordance with Rule 746-341-9 of the Utah Administrative Code,

this question is inapplicable.

2. Amounts of administrative, advertising, voucher and other program expenses - TracFone is not




requesting or receiving support from the state Universal Service Fund. It is not requesting
reimbursement for program expenses from the Utah Universal Service Fund. Therefore, in

accordance with Rule 746-341-9 of the Utah Administrative Code, this question is

inapplicable.

3.Interest accrual amounts on Lifeline and Link up funds - TracFone is not requesting or

receiving support from the state Universal Service Fund. It has no interest accrual on state
Lifeline and Linkup funds. Therefore, in accordance with Rule 746-341-9 of the Utah

Administrative Code, this question is inapplicable.

4, Number of Lifeline telephone service customers by exchange area — See attached.

5.Detailed report of outreach efforts - TracFone works with an external Advertising Agency

to develop advertising strategies with the goal of creating awareness by target audience.
In Utah TracFone advertises in Designated Metro Areas on commercial TV and radio
stations, especially those stations whose programming is targeted at communities where
qualified customers are likely to be in the audience, as well as, nationally through cable
television. Also, Retailers and Social Service organizations are provided with signage to
be displayed where TracFone/TracFone products are offered and with printed materials

describing the TracFone Lifeline program




Respectfully Submitted,
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Stephen Athanson
Regulatory Attorney
TracFone Wireless Inc.
9700 N.W. 112™ Avenue
Miami, FL. 33178

(305) 715-3613

Counsel for TracFone Wireless Inc.




VERIFICATION

State of Florida
County of Miami-Dade
Stephen Athanson, being duly sworn, states the following:

1. I am Regulatory Counsel of TracFone Wireless, Inc. (“TracFone”) I am authorized to
make this verification on behalf of TracFone.

2. I have read TracFone’s Semi-Annual ETC Report for June 2014. I confirm that the
information contained therein is true and correct to the best of my knowledge.

The matters addressed above are within my personal knowledge and are true and correct.

Stephen Athanson

Taken, sworn to and subscribed before me this 1st of July, 2014.
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My commission expires on the ‘é day of
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My Comm. Expires May 19, 2017
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TracFone Wireless, Inc.

WWIFIELESS

o

CONFIDENTIAL

UTAH
Lifeline Customers by NPA-NXX ending 5/31/2014
NPA-NXX Total NPA-NXX | Total NPA-NXX | Total
201-736 1 435-695 1 801-541 21
203-706 1 435-703 7 801-543 4
203-917 1 435-713 2 801-548 2
205-504 1 435-720 1 801-549 8
209-509 1 435-728 1 801-550 8
209-665 1 435-730 52 801-554 17
209-986 1 435-733 1 801-556 11
210-238 2 435-749 3 801-557 15
210-376 1 435-754 19 801-558 13
210-834 1 435-757 22 801-560 7
213-364 1 435-764 12 801-561 1
216-702 1 435-772 7 801-564 11
229-272 1 435-775 18 801-573 1
229-894 1 435-813 1 801-574 3
253-571 1 435-817 13 801-580 9
256-227 1 435-819 4 801-597 3
256-622 1 435-820 5 801-598 2
305-815 1 435-830 33 801-600 3
310-994 1 435-840 1 801-608 1
313-564 1 435-841 2 801-612 1
313-649 1 435-849 12 801-615 3
330-316 1 435-850 15 801-616 2
336-225 1 435-879 3 801-620 1
336-898 1 435-881 8 801-623 1
337-292 1 435-890 2 801-624 24
347-209 1 435-893 1 801-628 6
347-285 1 435-899 7 801-634 5
347-295 1 435-901 1 801-635 66
347-421 1 435-919 2 801-636 1
347-831 1 440-571 1 801-637 1
352-278 1 480-492 1 801-638 2
352-871 1 505-507 1 801-641 2
385-201 105 507-481 1 801-643 1
385-202 49 509-919 1 801-644 34
385-204 51 512-568 1 801-645 31
385-205 360 513-435 1 801-647 16
385-206 177 518-524 1 801-648 7
385-207 426 540-676 1 -801-649 30
385-208 157 541-639 1 801-651 7
385-209 472 541-661 1 801-652 22
385-210 1,051 561-537 1 801-655 2
385-212 325 563-607 1 801-657 18
385-214 4 570-872 1 801-660 4
385-215 197 585-210 1 801-661 12
385-216 626 605-228 1 801-662 14
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TracFone Wireless, Inc. CONFIDENTIAL

WIRELESS”
UTAH
Lifeline Customers by NPA-NXX ending 5/31/2014

NPA-NXX Total NPA-NXX | Total NPA-NXX | Total
385-218 228 610-413 1 801-663 4
385-219 55 615-823 1 801-664 10
385-221 5 616-485 1 801-668 18
385-222 178 618-343 1 801-669 8
385-223 30 619-272 1 801-671 59
385-224 1 623-277 1 801-673 19
385-225 46 631-889 1 801-674 8
385-226 2 636-253 1 801-675 9
385-227 437 661-332 1 801-682 1
385-228 4 682-559 1 801-686 1
385-229 256 702-330 1 801-687 1
385-232 3 702-485 1 801-690 17
385-233 5 702-487 1 801-691 9
385-234 180 704-685 1 801-695 7
385-235 121 706-361 1 801-696 25
385-242 11 706-473 1 801-703 4
385-244 244 713-351 1 801-706 63
385-245 1 713-550 1 801-708 60
385-252 90 719-845 1 801-709 8
385-259 396 734-682 1 801-710 16
385-282 33 757-706 1 801-712 3
385-288 219 773-219 1 801-719 2
385-290 6 774-473 1 801-721 8
385-313 102 775-409 1 801-722 2
385-319 127 786-238 1 801-724 1
385-321 3 786-239 1 801-725 10
385-333 364 786-301 1 801-726
385-375 2 786-440 1 801-735 6
385-414 26 786-973 1 801-739 40
385-439 111 801-200 19 801-745 1
385-444 207 801-201 33 801-746 1
385-626 117 801-209 30 801-755 50
385-695 21 801-214 2 801-759 3
385-722 96 801-227 10 801-762 3
385-888 32 801-228 2 801-781 1
402-304 1 801-230 16 801-783 14
407-985 1 801-231 25 801-787 3
410-710 1 801-232 17 801-791 3
417-396 1 801-234 4 801-792 42
435-201 7 801-243 21 801-793 1
435-210 28 801-244 17 801-800 3
435-213 45 801-245 8 801-808 30
435-214 2 801-258 6 801-809 40
435-216 104 801-259 1 801-814 9
435-219 21 801-289 24 801-815 51
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TracFone Wireless, Inc. : CONFIDENTIAL

WARELESS®

UTAH
Lifeline Customers by NPA-NXX ending 5/31/2014

NPA-NXX Total NPA-NXX | Total NPA-NXX | Total
435-224 93 801-300 130 801-819 14
435-225 96 801-310 18 801-821 10
435-228 29 801-317 59 801-822 1
435-229 1 801-318 5 801-830 1
435-231 1 801-319 14 801-831 18
435-232 1 801-326 22 801-833 11
435-233 27 801-328 1 801-835 1
435-237 5 801-330 1 801-836 3
435-238 129 801-332 1 801-837 1
435-241 64 801-336 3 801-839 7
435-243 2 801-347 1 801-842 1
435-248 1 801-349 16 801-850 1
435-249 10 801-350 3 801-856 39
435-251 61 801-357 2 801-859 39
435-253 13 801-358 1 801-860 32
435-256 69 801-360 1 801-864 39
435-258 1 801-361 5 801-865 1
435-262 13 801-363 1 801-867 38
435-263 31 801-367 1 801-869 1
435-267 20 801-368 6 801-870 1
435-272 7 801-369 7 801-875 5
435-275 23 801-372 2 801-882 4
435-287 64 801-386 4 801-884 3
435-294 3 801-388 20 801-888 6
435-299 12 801-389 46 801-889 3
435-313 175 801-391 1 801-895 12
435-314 27 801-393 2 801-897 33
435-315 2 801-394 1 801-898 21
435-322 15 801-400 2 801-899 1
435-327 63 801-404 4 801-900 1
435-339 8 801-410 57 801-903 5
435-363 53 801-413 42 801-906 5
435-374 4 801-425 37 801-907 5
435-383 1 801-427 1 801-913 3
435-406 1 801-428 3 801-915 8
435-414 2 801-430 16 801-916 6
435-418 1 801-433 34 801-917 5
435-419 4 801-440 1 801-919 5
435-452 3 801-441 5 801-927 1
435-459 6 801-448 62 801-928 1
435-469 2 801-450 1 801-935 1
435-491 14 801-452 24 801-940 2
435-494 3 801-455 1 801-963 1
435-496 1 801-458 38 801-970 7
435-503 76 801-462 86 801-989 3
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TracFone Wireless, Inc. : CONFIDENTIAL

VIRIEL FSs”

UTAH
Lifeline Customers by NPA-NXX ending 5/31/2014

NPA-NXX Total NPA-NXX | Total NPA-NXX | Total
435-512 85 801-471 16 803-237 1
435-513 5 801-472 8 804-605 1
435-525 37 801-473 2 808-428 1
435-553 6 801-483 1 860-218 1
435-558 2 801-484 1 860-759 1
435-559 2 801-493 5 864-219 1
435-590 8 801-494 6 870-373 1
435-592 6 801-499 3 870-571 1
435-609 18 801-500 1 901-338 1
435-610 1 801-503 35 904-294 1
435-618 1 801-505 36 904-635 1
435-619 35 801-510 13 915-478 1
435-630 75 801-512 90 918-264 2
435-647 7 801-513 6 937-217 1
435-655 2 801-518 1 956-241 1
435-669 1 801-520 1 970-208 17
435-671 2 801-528 4 970-234 9
435-676 2 801-529 2 970-367 1
435-689 21 801-530 15 973-420 1
435-690 2 801-540 15 973-870 1

Total 12,726
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