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805 Central Expressway South
ALl e T Suite 200
June 30’ 20}4 oo wd e B T B Allen, Texas 75013
Phone 972-908-4415
Fax 214.383.2737
Email: kimberlv.a.douglassi@iir.com

State of Utah Public Service Commission

Secretary, Public Service Commtission

Attn: Bart Croxford

Heber M. Wells Bldg. ’

160 E. 300 S. Docked No. IH-9949-05
Salt Lake City, UT 84111

Re:  Citizens Telecommunications Company of Utah & Navajo Communications Company,
Inc. Semi-Annual Lifeline report on Advertising of Lifeline

Dear Mr. Croxford:

Please see the enclosed documents demonstrating Lifeline outreach in Utah in compliance with
Utah Administrative Code R746-341-7(5) for Citizens Telecommunications Company of Utah
and Navajo Communications Company, Inc.

If you have any questions concerning this report, please call me at 972-908-4415,

Sincerely,

/ jm/z Lbééé,&'/y‘w
Kim Douglass
Manager - Regulatory Affairs
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http://frontier.com/discountprograms/lifelineprogram/Utah 612712014
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To raceive Lifeima Telephona Service discounts in Ulah, you must certify thal you of someana in your househo!d surrently recelves benefilts frorm one of these progams:

Medicaid

Supplemental Nutnbion Assistance Program (SNAP) formerly Focd Stamps
Supplemental Security Income (581)

fadearai Putlic Housing Assistance (Section 8)

Home Energy Assistance Target (HEAT/HELP)

Temporary Assistance for Needy Families (TANF}

Natianal Schoal Lunch Pregram'’s Free bunch Program (NSL)

Refugee Assistance

General Assislance

Head Start {income-Based)

An etgble resident Iving on federally recsgnized Tribal Lands who panticipates in one of the following federal assistanca programs can gquafify for Enhanced Triba! Lifeline and Trivat
Eenk-Up Assislance, as folows:

+ Bureau of Indign Affairs Generzl Assistance

» Tribally Administered Temporary Assistance for Needy Famities {Tribat TANF)
+ Food Distribution Pragram on ladian Reservalions (FOPIR)

+ tead Start (Income Based) Tribal Oaly

It gitier case. you may_also qualify ¥ your annual income is 8t or balow 135% of the Federal Poverty Guldefnes.

To reguest an apphication. please contacl the Ulsh Telephone Assistance Program {UTAP) by cating 1-803-948-7540 122, by mai oi. UTAP Pregram. PO Box 147140, Sall Lake City.
UT 84114-7140 or by visiting their websita al hileiiobs utah.govincusngisealiulep biad. Aller we receiva nelificalion from UTAP of your elighbility. we wilt eslablish the effeclive date
for your discounts Lo begin and issue lhe appropriale credils.

You must netify Fronter or UTAP whan you are no lenger efigble for Lifefine. Lifeling sernvice s a non-transferable govermment assistance program that provides & discount on e
cosl of monthiy tetephony service, Lifeline is Brited to one discount per ioasehiod and only efiglble customers may enroll. UTAP may request thal customers verify continued
edqihiity.

For {urther information, plesse contact Custemer Seg.«-.e. We'te here jo help. A Frontier representalive will be happy to answer your questions and assist you.

HELP & SUPPORY ADDITIONAL SERVICES
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Assistance & Special
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Eow-Treome Assistance Pluns

If you've bean living without phone service because you
couldn't afford it, you may be eligible for speciaf
asslstance. Frentier has several plans that can help. For

more information, refer to the following sections or call our
Customer Service and Sales Center.

Medical Harvdship

If you are unable to pay your bifl
and a medical emergency exisls
in your household, we can help
you. If you file a medical
certificate with us, signed by your
doctor or an official of your local
board of health, on 1heir offigial
stationery, we will continue your
servige for 30 days.

This certificate can be renewed, but to do this your doctor
or officlal of your local board of heaith must explain the
medical emergency or why service is needed AND you
must explain why you are unable to pay your telephone
bills. We will not terminate your service during this
emergency, but you are still responsible for your bills,

Services for the Disgbled
W offer a variety of special services and equipment for our
disabled customers. For more information:

Voice Users...vvuvuansena. 1-800-921-8104

If we do not have the special type of equipment you
require, you should refer 1o *Telephene Equipment and
Systems” in the Yellovr Pages.

Special fEates

Persons with qualifying disabilities, such as physical or
visual impalrments, may be exermpt from direstory
assistance charges and/or efigiole for special rates on
direct-diat or station-to-station calls cutside of your local
calling area. For more detalls call us at:

Voice Users .. ovuvaurue ... 1-800-921-8101

I
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Lifeline

Lifeline Assistance

Do you need help paying for phone Tea
service? You may e eligible for you
low-cost Frontier Telephons nam
Service if you, or someone in your folta
household, participate in any of . L
thesa programs:
* Medicald . t
+ Supplemental Nutsition Assistance Program {(SNAP)

formerly Food Stamps L
* Supplemental Security Inceme (SS81) s i
+ Federal Public Housing Assistance {Section 8) I'
* Home Energy Assistance Target (HEAT/HELP) oL
* National School Lunch Program's free lunch program o C
* Temporary Assistance for Needy Families {FANF) Prio
» Refuges Assistance will
+ General Assistance 1.7

Head Start fncome based only) [
You may also qualify if your household Is at or befow 2. b
135% of the Federal Poverty Guidelines. Lifelina is a non- 1l
transferable government assistance prograrn that provides n
a discount on the cost of monthly telephone service and Is a b
limited to one discount per household and only eligible "<
customers may enroll, In addition 1o Basic Lifeling, ;

individuals living on federally recegnized Tribal Lands whe

meet any of the above tisted eligibifity criteria or participate
in one of the following federal assistance programs may e
also qualify for additional monthly discounts through .

Enhanced Lifeline and up to $100.00 toward installation Are
fees through the Tribal Link-Up program, g”::
* Bureau of Indian Affairs General Assistance over
+ Tribally Administered Temporary Assistance for

Needy Families
+ Food Distsibution Pragram on Ingian Reservations Eut
To discuss Lifeline further, or to see if you qualify, contact th;;

Frontier Customer Service at 1-800-921-8101 or visit us the "
at Frontier.com.
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