oniier UTAH PUBLIC

Comnunications SERV;CE COMﬁ[SSlON
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R E C E i V E D glol?t;};g;ml Hxpressway South

Allen, Texas 75013

January 15, 2014

Phone 972-908-4415
Fax 214-383-2737
Bmail: kimberly.z.douglass@zftr.com

State of Utah Public Service Commission
Secretary, Public Service Commission
Attn: Bart Croxford

Heber M. Wells Bldg.

160 E. 3008,

Salt Lake City, UT 84111

Re:  Citizens Telecommunications Company of Utah & Navajo Communications Company,
Inc. Semi-Annual Lifeline report on Advertising of Lifeline

Dear Mt. Croxford:

Please see the enclosed documents demonstrating Lifeline outreach in Utah in compliance with
Utah Administrative Code R746-341-7(5) for Citizens Telecommunications Company of Utah
and Navajo Communications Company, Inc.

If you have any questions concerning this report, please call me at 972-908-4415.

Sincerely,

/ ﬁﬁ’ﬂ ﬁ?&{% (7 T
Kim Douglass ‘
Manager - Regulatory Affairs

Enclosures



FRONTIER.COM WEBSITE



www.frontier.com/discountprograms/lifelineprogram/Utah

Fall 7R Fbé&._v af romie_rcor'p

R o 2 e

.
To recadse Lfans Telephono Sendce discounts in Ulsh, you musi ¢erify hialyou or sevienne in yout hausehold currentiy recavas bonatis fom one of?;'iese programs.
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Suppiemental Pattrifion Assistance Program (SMNAP) formeny Food Stamps
Suppiemental Security icome (830

Federa) Fublic Housleg Asskstance (Seclion 8)

Home Engrgy Assistance Target (FEATIHELR)
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Refugee Assislancs

General Assistance

- Heag Start (ncome-Based)

v
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Tnoat {iak-Up Acsiclansa) !

Bureau of dian Alfalrs General Assiitance
Tavaly Adainistared Temporary Assistance for Needy Famifias {Trikat TANS)
- Food Disinbution Frogram on indlan Resenvations {FDPRY

Yeumay slso guaklyifveur annuslineome ks ator pefow 135% o752 Federat Peserdy Guidetines.

To requestan agphication, please contad hia Lah Telephone Assislencs Progtam (UTAF) by cafiing 1-390-943-7540@. by mel ab UEA® Program. PO Eox 147140, Sait Lake City, 4T
34114.7140 or by visisng theis wads s at htioriobs vfah qowhcusingis galiulap hel Aler wa recehe notfcston from UTAR of your eligibiiy we wif estabiden tha etacna dala faryeur
discoun’s e besln and ssue f1e aperopiale credis,

Yo must neﬁ?,fﬁcn;‘erﬁrﬁﬂ?vmen yeu are nelonger =Egitlie for Lisine. Ufkinte sendce IS a nog-Fansferabie goveinmant assistancs program mainrovides a dscounion he ¢oslof
monnyieiaphona sentca, L:iating Is imited to ans disceunt per hous ahicid and only elighvts cusiomess mey earoll UTAP may raquesi fal customars verfy contnued etigibity.

Te dawnioad e Trital Li%line application &r the skale of Ulah ditk bhets,
Forurier nSmaion please conlat Saslomer Serdoe. Ware here 10 hep, AFronTer repfasenielne wiS b5 Nappy 'o answer yourquestions and assistyou,



DIRECTORY ADVERTISEMENT



Tremon

Approved by

PS_2014_Tremonton PS_2014 12/23/13 2:34 PM Page 4 =

Assistance & Special
Needs, cont,

Low-Income Assistance Plans

If you've been living without phene service because you
couldn't afferd it, you may te eligible for special
assistance. Frontier has severai plans that can help, For
more information, refer to the following sections or cali our
Customer Service and Sales Center.

Medical Havdship

If you are unable to pay your bill
and a medical emergency exists
in your household, we can help
you. If you fife a medicat
certificate with us, signed by your
doctor or an official of your local
board of health, on their official
stationery, we will continue your
service for 30 days.

This certificate can be renewed, but to do this your doctor
or official of your local board of health must explain the
medical emergency or why service is neaded AND you
must explain why you are unable 1o pay your telephona
bills, We witl not ferminate your service during this
emergency, but you are still responsible for yeur bills.

Services for the Disabled

We offer a variely of special services and equipment for our
disabled customers. For more information:

Veice Users....cuuvnney ... 1-800-921-8101

If we do not havs the special type of equipment you
require, you should refer 1o “Telephone Equipment and
Systemns® In the Yellow Pages.

Special Rates

Persons with qualifying disabiities, such as physicat or
visual impairments, may be exempt from directory
assistance charges and/or eligible for special rates on
direct-dial or station-to-station calls outside of your local
calling area. For more details call us at:

Voice Users................1-800-021-8104

Date
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Lifeline
Lifeline Assistance
Do you need help paying for phone
service? You may be eligitle for
low-cost Frontier Telephone
Service if you, or someone in your
househeld, participate in any of
these programs:
+  Meadicaid
¢ Supplementa! Nutrition Assistance Program (SNAP)
formerly Food Stamps
* Supplemental Security Income (SSI)
* Federal Public Housing Assistance (Section 8)
+ Home Energy Assistance Target (HEAT/HELP)
* Mational School Lunch Program'’s free lunch program
+ Temporary Assistance for Needy Families {TANF)
+ Refuges Assistance
+ General Assistance
¢ Head Start (income based onty)
You may #lso qualify if your household is at or below
135% of the Federal Poverly Guidelines. Life!ine Is a non-
transferable government assistance program that provides
a discount on the cost of monthly telephone senvice and is
limited to one discount per household and cnly eligible

customers may envoll. In addition to Baslke Lifeling,
individuals living on federally recognized Tribal Lands whe

meet any of the above listed eligibility criteria or participate

in one of the follawing federal assistance programs may
also quatify for additional monthiy discounts through
Enhanced Lifeline and up to $100.00 toward installation
fees Through the Trbal Link-Up program.

+ Bureau of Indian Affairs Gensral Assistance
+ Tribally Administered Temporary Assistance for
Needy Families
« Food Distribution Program en Indian Reservalions
To discuss Lifefine further, or 1o see if you qualify, contact

Frontler Customer Service at 1-800-921-8101 or visit us
at Frontier.com,
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